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CUSTOMER #: 564270 347415 o 3 -
Price-Simms PA LLC.

4190 EL CAMINO REAL - PALO ALTO, CA 94306
*INVOICE* (650) 815-4477
FANTASY JUNCTION www.volvopaloalto.com
1145 PARE—INE www.fi?kersilicofnvall_ey.com
ww.mclarensanfrancisco.com
EMERYVILLE, CA 94608 PAGE 1 e e s
HOME : CONT : Monday-Friday 7:30am - 5:30pm
BUS: 510-653-7555 CELL: SERVlCE ADVISOR: 578 BILLY EDMONDS
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / QUT TAG
ORANGE 12 | MCLAREN MP4-12C SBM11AAATCW000813 6776/6776 [T6181
DEL. DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
31IMAY12 DI 30MAY2013 17:00 24SEP21 250.00] CASH 040CT21

R.0. OPENED READY OPTIONS:

12:31 23SEP21 |13:20 040CT21
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A PERFORM ENGINE OIL AND FILTER SERVICE & RESET MAINTENANCE REMINDER
CAUSE: PERFORM ENGINE OIL AND FILTER SERVICE WITH FULL SYNTHETIC OIL
AND FILTER. REST SERVICE LIGHT AS REQUESTED WITH VIDA.
01 ENGINE OIL & FILTER SERVICE

594 cM 2.50 625.00 625.00
8 0W40 MOBIL1 15.24 15.24 AT
1 1211F0107CP OIL-FILTER 48.73 48.73 48.73
1 1200RC042 WASHER 7.50 7.50 7.50
1 11998 2 GASKET 2 232 22

6776

PERFORMED ENGINE OIL & FILTER CHANGE AS REQUESTED. RESET

MAINTENANCE REMINDER. DURING OIL CHANGE, NOTED OIL LEAK FOUND AT FRONT
COVER AND POSSIBLE REAR MAIN SEAIL

FOUND RADIATOR HOSES TO BE LEAKING. HVAC CONTROL PANEL DISPLAYS
INOPERATIVE. SUPPLIED ESTIMATE FOR REPAIRS, DECLINED. NOTE: COMPLETE
VEHICLE INSPECTION NOT PERFORMED. ENGINE OIL & FILTER SERVICE ONLY.
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C CONTACT: BRUCE AT FANTASY JUNCTION - 510-653-7555. VEHICLE OWNER:

00 SERVICE/MAINTENCE
594 IM 0.00 (N/C)

L e R b i b e ey

EST: 800.00 24SEP21 11:18 SA: 578
CONTACT :

LR R R I

THANK YOU FOR CHOOSING PRICE-SIMMS PA. YOU
MAY BE SENT AN EMAIL FROM THE MANUFACTURER
@ Pnln TO GRADE TODAY'S OVERALL SERVICE. IF FOR ANY
REASON YOUR OVERALL OPINION OF THIS DEALER-
SHIP WAS NOT TRULY EXCEPTIONAL, PLEASE CALL

BRANDON MADETRCS @ 650-815-4486 CUSTOMER
SATISFACTION IS QUR #1 GOAL

/ FINAL DESCRIPTION TOTALS
Volvo Palo Alto ORIGINAL REVISED LABOR AMOUNT i 1625200
BAR # ARD273268  |ES1IMATE: § ESTIMATE: $ __ | PARTS AMOUNT 181.07
EPA # CALO00385871 DATE TIME PHONE # AuTHORIZED [AQDITIONAL) REMISED | GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
. . MISC. CHARGES 0.00
l._ ” "
M 'Zker S'Shcm;: Ydu.ey TOTAL CHARGES 806.07
Ty Ty LESS ADJUSTMENTS 0.00
| ACKNOWLEDGE NOTICE AND ORAL ASPROVAL 1 ACKNOWLEDGE RECEIPT OF VEHICLE AND | SALES TAX l 6 5 5 2
BAR # ARDOO266636 |OF AN INCREASE i THE ORIGINAL ESTAMATL PRICE. HAVE RECEIVED A COPY OF THIS NVOICE
EPA # CALOOD366986 PLEASE PAY
THIS AMOUNT 822 .59

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK
Coppight 1A C0DC Gehw, LLC SERVCE novONCE TYIE 2 Q10 MAGNG CUSTOMER COPY
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CUSTOMER #: 564270 324554 i z 2 AN ERANCISID
Price-Simms PA LLC.

* * 4190 EL CAMINO REAL - PALO ALTO, CA 94306
INVOICE (650) 815-4477
www.volvopalealto.com
www.ﬁ?kersiliccznvallpy.com
www.mclarensanfrancisco.com
PAGE 1 Service Center Hours:
Monday-Friday 7:30am - 5:30pm

SERVICE ADVISOR: 475 CARLOS CONTRERAS

COLCR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG .
ORANGE 12 | MCLAREN MP4-12C SBM11AAATCW0O00813 6533/6535 T6274
DEL. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
31MAY12 DI 30MAY201% 17:00 21DEC17 210.00] CASH 21DEC17
R.Q. OPENED READY OPTIONS:

10:05 21DEC17 |15:57 21DEC17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A 11 N 015 PASSENGER FRONT AIRBAG MODULE REPLACEMENT NA RECALL
REFERENCE 011
CAUSE: PASSENGER FRONT AIRBAG MODULE REPLACEMENT CPCPC101A11A9901
AIR-BAG PASS-SIDE-LHD
11N015 11 N 015 PASSENGER FRONT AIRBAG MODULE
REPLACEMENT NA RECALL REFERENCE 011
2048 WM 5.00 (N/C)
1 1211NAQ10CP AIRBAG-PASS-LHD-NON-AN CAMPAIGN (N/C)
6533 CARRIED OUT PASSENGER FRONT AIRBAG REPLACEMENT CAMP. INSTALLED
NEW PASSENGER FRONT AIRBAG. WP#204896
AE A I A KA T A A A AT AT AT A A AT AT A TR AFTATR AT AR AT AR AT TR T AX TN R
B** SERVICE CAMPAIGN- 02C-Fuel Rail Procedure MP4-12C
CAUSE: NO
5000 NO WORK PERFORMED AT THIS TIME
2048 WM 0.00 (N/C)
6533 PARTS ON ORDER
B T T e S T i i S e S S R R R R R R R R R
THANK YOU FOR CHOOSING PRICE-SIMMS PA. YOU
MAY BE SENT AN EMAIL FROM THE MANUFACTURER
TO GRADE TODAY'S OVERALL SERVICE. IF FOR ANY
REASON YOUR OVERALL OPINION OF THIS DEALER-
SHIP WAS NOT TRULY EXCEPTIONAL, PLEASE CALL
DAN POXARNEY AT 650-815-4472. CUSTOMER
SATISFACTION IS OUR #1 GOAL

FINAL DESCRIPTION TOTALS
Volvo Palo Alto ORIGINAL REVISED LABOR AMOUNT 0.00
BAR # ARD273268 ESTIMATE: $ ESTIMATE: $ PARTS AMOUNT 0.00
EPA # CALOO0385871 | DATe TIME PHONE # auronizeo [*SDITONAY TESTRL | GAS. OIL, LUBE 0.00
SUBLET AMOUNT 0.00
2 2 2 MISC. CHARGES 0.00
Fisker Silicon \/all.ey TOTAL CHARGES 0.00
McLaren San Francisco LESS ADJUSTMENTS 0.00
| ACKNOWLEDGE NOTICE AND DRAL AFFROVAL | ACKNOWLEDQE RECEIPT OF VEHACLE AND | SALES TAX O = 0 0

BAR # AR000266636 OF AN WCHEASE N THE ORIGINAL ESTIMATL PIRCE, HAVE RECEIVED A COPY OF THIS INVOICE.
; PLEASE PAY

EPA # CALOOD366986 > THIS AMOUNT 0.00

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK
Copprght 7014 COK Glozel. LLC  SEMVCE WWOKCE TYPFE 2. S0 - maQinG CUSTOER COPY




McLaren”
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CUSTOMER #: 564270 321146 3
Price-Simms PA LLC.
4190 EL CAMINO REAL - PALO ALTO, CA 94306
*INVOICE> (650) 815-4477
www.volvopaloalto.com
www.fiskersiliconvalley.com
PAGE 1 www.mclarensanfrancisco.com

Service Center Hours:

Monday-Friday 7:30am - 5:30pm

SERVICE ADVISOR:

475 CARLOS CONTRERAS

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
ORANGE 12 | MCLAREN MP4-12C SBM11ABATCW000813 6300/6300  [T2086
DEL. DATE PRCD. DATE{ WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
31MAY12 DD 30MAY20153 17:00 16MAY17 195.00] CASH 18MAY17
R.Q. OPENED READY OPTIONS:
15:08 11MAY17 |11:34 18MAY17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A PICK UP/ DELIVER VEHICLE
5003 NO FAULT FOUND AT THIS TIME
488 CM 0.00 125.00  125.00
R R R R R R R R R R R R R
B 5 YEAR/50,000 MILE SERVICE 12C COUPE
S5YM 5 YEAR/50,000 MILE SERVICE 12C COUPE
2048 CM 7.50 1462.50 1462.50
8 OW40 MOBIL1 : 15.24 {5 S50 92
1 1211A3694CP WIPER BLADE - LHD - FED 50.48 50.48 50.48
1 1211F0107CP OIL-FILTER 25.82 25.82 25.82
2 1211M1213CP CR2032 9.95 9.95 19.90
1 1200RC042 WASHER-ALUMINIUM CRUSH-14X18X1.35 1.24 1.24 1.24
1 11998 2 GASKET 1.35 1.35 1.35
6300 CARRIED OUT 5 YEAR SERVICE INCLUDING INSPECTIONS OF POWER
TRAIN CHASSIS AND ELECTRICAL SYSTEMS. CARRIED OUT OIL AND FILTER
CHANGE. R AND R HEY BATTERIES, WIPER BLADE, AND COOLANT. FRONT TIRES AT
10/32 AND SET TO 29PSI. REAR TIRES AT 7/32 AND SET TO 32PSI. TIRES ARE
THE ORIGINAL ON THE VEHICLE. RECOMMEND R AND R TIRES DUE TO AGE. BRAKES
AT 10MM ALL AROUND. WP#190140
LR R S S S B SRS SRS SR SRS RS RS S SRR RS EETEEEESEEEEEEEEEEEEEEE R
C C/S MOISTURE IN HEADLIGHTS
5003 NO FAULT FOUND AT THIS TIME
2048 CM 0.00 0.00 0.00
6300 RECOMMEND R AND R HEAD LAMPS
KHEIAKH AT TR IAR I AT AT TR AT AT hd ok dhdhdhkdkdhd ki hddhdkkwdik
D FLAT BATTERY
5003 REPLACED FLAT BATTERY WITH NEW BATTERY
2048 CM 2.00 390.00 390.00
1 1213MA037CP LI-ION BATTERY 2469.58 2469.58 2469.58
1 1211M3340CP GEN2 BATTERY UPGRADE KIT 728,80 . 728 80, 728.80

6300 R AND R BATTERY AND INSTALLED UPDATED BATTERY HOLD DOWN KIT

Fhkhkkhkdhkkhkdhkhkhkhkhhkdhkdhkdhkdrhkrhhbkhhkrhkdrrhbkdkhbdhkxhkdhbkrhkiddhkxhbxhx

E LEFT SIDE HEADLIGHT COVER FOGS UP
5003 NO FAULT FOUND AT THIS TIME

. FINAL DESCRIPTION TOTALS
Volvo Palo Alto ORIGINAL REVISED LABOR AMOUNT
BAR # ARD273268 ESTIMATE: $ ____ |ESTIMATE: $ . = PARTS AMOUNT
EPA # CALODO385871 DATE TIME PHONE # auTHorizep [AQDITIONAL REMISED | Gas, OIL, LUBE

AMOUNT TOTAL

SUBLET AMOUNT

MISC. CHARGES

Fisker Silicon Valley e CHIRCES

McLaren San Francisco

LESS ADJUSTMENTS

| ACKNOWLEDGE NOTICE AND ORAL AFPROVAL | ACKNOWLEDGE RECEIPT OF VERICLE AND | SALES TAaX
BAR 2 AR000266636 OF AN INCREASE IN THE ORIGINAL ESTMATE PRICE. HAVE RECEIVED A COPY OF THIS INVOICE
EPA # CALODD3662886 PLEASE PAY
: i THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK

Copymghe 2013 COC Gebal, LLC  SERACE INVEICE TYPE 2 - SI0C - IMALNG

CUSTOMER COPY
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CUSTOMER %: 564270 321146 i 7 b
Price-Simms PA LLC.

* * 4190 EL CAMINO REAL - PALO ALTO, CA 94306
INVOICE (650) 815-4477
www.volvopaloalto.com
www.fiskersiliconvalley.com
www.mclarensanfrancisco.com
PAGE 2 Service Center Hours:

Menday-Friday 7:30am - 5:30pm

SERVICE ADVISOR: 475 CARLOS CONTRERAS

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
ORANGE 12 | MCLAREN MP4-12C SBM11AAATCWO00813 6300/6300 [T2086
DEL. DATE | PROD. DATE| WARR, EXP. PROMISED PO NO. RATE BAVMENT INV. DATE
31MAY12 DI 30MAY2013 17:00 16MAY17 185.00| CASH 18MAY17

R.0. OPENED READY OPTIONS

15:08 11MAY17 |11:34 18MAY17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

2048 CM 0.00 0.00 0.00
6300 RECOMMEND R AND R HEADLAMPS

LR SRR R R R R R R R R R R R R E

F C/S PASSENGER DOOR DOES NOT ALWAYS OPEN, IT CLICKS BUT DOES NOT FULLY

UNLATCH
5003 ADJUSTED DOOR TO MID POINT
2048 CM 0.00 0.00 0.00

6300 CARRIED OUT DOOR ADJUSTMENT ON THE PASSENGER SIDE DOOR. NOTE:
THERE IS A MID POINT OF ADJUSTMENT WHERE THE DOOR WILL STILL RBE EASY TO
OPEN AND CLOSE. DOOR SET TO THE OPTIMUM ADJUSTMENT AT THIS POINT
B R
G C/S QUOTE TO REMOVE RADAR DETECTOR
5003 REMOVED RADAR DETECTOR WIRES
2048 CM 0.00 0.00 0.00
6300 REMOVED RADAR DETECTOR WIRES
KA AR ARKAA A AT A RAIX AR AR AT AT R TR Fh TRk Fdhdhrhdrhkrhhhkhhhxhkhxk
H C/S BATTERY MAINTAINER NEEDS TO BE CHECKED
5003 NO FAULT FOUND AT THIS TIME
2048 cM 0.00 0.00 0.00
6300 BATTERY MAINTAINER CHECKS OUT OK AT THIS TIME
HAR I I I I AR AR AR I T d kAT kR hk Tk Fhk Tk hFhkFhFrhhdhrhrhrhkhhkithhrhkhhkih
I** Q3H 11 C 008 - Electronic Parking Brake (EPB) Caliper Bolt Check -
US-McLaren 12C Coupe and Spider
CRAUSE: 03H 11 C 008 - Electronic Parking Brake (EPB) Caliper Bolt Check
- US-McLaren 12C Coupe and Spider
11C008 03H 11 C 008 - Electronic Parking Brake
(EPB) Caliper Bolt Check - US-McLaren 12C
Coupe and Spider
2048 WM 0.70 (N/C)
6300 CARRIED OUT EPB BOLT CHECK FOUND ALL OK AT THIS TIME WP#125151
IR S S E R SRS RS R R SRR R R R RS S SEE R E R E SRR EEREEEEEEEEEEEEEEE S
J** SERVICE CAMPAIGN-03B-11 G 013-Clutch 0il Cooler and Coolant Return
Hose Replacement: McLaren 12C, 650S and 625C Coupe and Spider
CAUSE: SERVICE CAMPAIGN-03B-11 G 013-Clutch 0il Cooler and Coolant

< FINAL DESCRIPTION TOTALS
Volvo Palo Alto ORIGINAL REVISED LABOR AMOUNT
BAR # ARD273268 ESTIMATE: $ ESTIMATE: $D'0”T' B PARTS AMOUNT
EPA # CALO0O0385871 OATE TIME PHONE # AuTHorizep [ADDITIONALI REVISED | GAS, OIL, LUBE

SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES
LESS ADJUSTMENTS

Fisker Silicon Valley
McLaren San Francisco

| ACKNOWLEDGE NOTICE AND ORAL APPROVAL ! ACKNOWLEDGE RECE®T OF VEHICLE AND | SALES TAX
AR # AR OF AN INCAEASE IN THE ORIGINAL ESTIMATE PRICE MAVE RECEIVED A COPY OF THIS INVOICE.
EBPA # CAL%%%%GSGGGS%SG PLEASE PAY
THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK
Cogprignt 2014 COX Glatwd, WS STRVICE WWVQICE TYPT 7 - 5128 - MAGING CUSTOMER COPY




AMcLaren’
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Price-Simms PA LLC.

* +* 4190 EL CAMINC REAL - PALO ALTC, CA 94306
INVOICE (850) 815-4477
www.volvopaloalto.com
www . fiskersiliconvalley.com
www.mclarensanfrancisco.com
PAGE 3 Service Center Hours:

CUSTOMER #: 564270 321146

Monday-Friday 7:30am - 5:30pm
SERVICE ADVISOR: 475 CARLOS CONTRERAS

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
ORANGE 12 | MCLAREN MP4-12C SBEM11ABATCWO00813 6300/6300 [T2086
DEL. DATE  |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
31MAY12 DO 30MAY201% 17:00 16MAY17 155.00] CASH 18MAY17
8.0. OPENED READY OPTIONS:

15:08 11MAYI17 |131:34 18MAY17

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
Return Hose Replacement: McLaren 12C, 6508 and 625C Coupe and
Spider

03C SERVICE CAMPAIGN-03C-11 G 012-Clutch 0il
Cocler and Coclant Hoses Replacement-11 G
012:McLaren 12C, 650S and 625C Coupe and

Spider
2048 WM 2.40 {(N/C)
1 1211G0288CP OIL CLUTCH COOLER SERVICE KIT (N/C)
1 31439821 5 ANTI-FREEZE {N/C)

6300 CARRIED OUT CLUTCH OIL COOLER CAMP. WP#107696
L R R
K** SERVICE CAMPAIGN McLAREN MODULE SOFTWARE PLATFORM UPDATE TO 13.0
CAUSE: Module Software Platform Update to 13 -Quality Engineering at
McLaren Automotive have released a new software platform for
the McLaren 12C
02M SERVICE CAMPAIGN McLAREN MODULE SOFTWARE
PLATFORM UPDATE TO 13.0
2048 WM 1.50 (N/C)
6300 CARRIED OUT 13.0 UPDATE WP#75176

LR SRS EEE R R R R R R R R R R R R R

EST: 2,400.00 11MAY17 15:08 SA: 475

THANK YOU FOR CHOOSING PRICE-SIMMS PA. YOU
MAY BE SENT AN EMATL FROM THE MANUFACTURER
TO GRADE TODAY'S OVERALL SERVICE. IF FOR ANY
REASON YOUR OVERALL OPINION OF THIS DEALER-
SHIP WAS NOT TRULY EXCEPTIONAL, PLEASE CALL
DAN POKARNEY AT 650-815-4472. CUSTOMER
SATISFACTION IS OUR #1 GOAL

FINAL DESCRIPTION TOTALS
Volvo Palo Al ORIGINAL REVISED LABOR AMOUNT 1977.50
BAR # ARD273268  |ESTIMATE: $ ESTIMATE: § PARTS AMOUNT 3419.09
EPA # CALOO0385871 DATE TIME PHONE # auTHoRizeD [AQDITIONAL| REVISED | GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
; - MISC. CHARGES 0.00
sker S Valley
MF‘I‘*‘” S'S"C‘"l‘: vnsc TOTAL CHARGES 5396.59
clLaren San rrancisco LESS ADJUSTMENTS 0.00
1 ACKNOWLEDGE NOTICE AND ORAL APFROVAL | ACKNOWLEDGE RECEIPT OF VEHICLE AND | SALES TaX 3076512
BAR 2 AR000266636 OF AN INCREASE N THE ORIGINAL LSTIMATE PRICE, HAVE RECEIVED A COPY OF THIS INVOICE.
PLEASE PAY
EPA # CALOCO366986 » > THIS AMOUNT 5704 .31

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK

Capprignt 2014 COX Glatwd, WLC  SERAVICE newOICE TYFE 2 SC  mGNG

CUSTOMER COPY




Date of publicationt
MeLoaren’
e McLAREN 12C

v Qomce (S years or 78, 000 l\m (50,000 miles))

T = R TS ———r
uimo'nd m‘m d ying rvice . ,u,’-.r;é*',"_ *ﬁ,fr w ;'
55*' Mm '--‘—;’.&ALAJ'MW.IL‘"L—-:}f.:l:és._"‘ ‘."s.-) % P s T‘ i) 1Sunits
VIN: [Dates _
,Cm:)u(x')m\’l) =01
km/mi Invoice/job number;
B0 IO\ V
Address: Customer contact details:
(Telephone number)|
{Email sddress)
VEHICLE ACCEPTANCE [CUSTUMER PRESENT FROM 1.1 TO 1.4)
10 ) p ; 3 £ 3 S Lt y ;*_ 1‘."7‘ e Not PO ; PR ‘7.: —— ,....‘
1.1 Check for wheel locking ey Of suppiied and tawing eye ‘/
12 Check tyres for damage, crach farmations and correct orentation e
13 Check corciticn of wheel rims and wheel bolts e
{mark graphic below where spplcable) v
1.4 Oheck condition of paint and bodywork
© dmark graphic below where applicable) v

{Dw=dent, S=scratch, X=damege, Cechip)

Comments:

15  Check McLaren Retaler Portal for any cutstanding campaigns applicable to the vehicle \/

Vager oty
Pl cogy 8 st cenied




Date o pubiication

24" March 2016 MCI.BI'EI"’

MLE HANICAL CHELKS - SPIDER ONLY

130 Retractable hard top Completed | Mot Comeents

12 Set Retractable Hard Top (RHT) 1o inantenance pasition, clean and grease roliers between shell panels with
Kluder Polyiub GLY 801

132 Apply Carbafio XTRS. 50 lubricant cn Retractable Hard Top (RHT) seals - Refer to Service Information
“ Bulletin 11 A 041

DYNAMIC TEST

140 Roadtest Complatad | . Mot Comments

14.1 Carry out road test - madmum 15 minutes/10 km {6 miles)

142 Check operation of navigation system f fitted)

FINAL OPERATIONS

15.0 WMWMWMWMMWWNN Completed oot ms

151 Check vehicle software level
© (update if required)

152 Read out fault memeey and clear errars

15.3 Carry outsendce indicatar reser

161 Oean key fob battery contacts with Electralube CCS and replace ey fob batteries

162 Check operation of all keys, locks and key fobs

163 Check expiry dates of fire extinguisher/tyre inflation kit Gf fittad)

164 Repert and rectify all recorded cefects

165 Complete, sign and stamp Service and Warranty Guice

V4
i
160 Carry out final vehicie check and documentation sign off Completea | Mot Comments
v
o
N4
/

Comments:

Technician Name: / a5 Dealer Stamp:
| MCLAREN SAN FRANCISCO
M 'O/{’”‘J JM 4192 EL CAMINO REAL

et oo PALO ALTO, CA 94306

P 40 3
e e e ]




Date of publicason:

ey McLaren”

ASLOCIATED PROCEDURES

24 AR-RM-02A02-04-003 Adjust headlsmp
29,210 AA-RM-D2A02-03 004 Remove/Install lggage bin - Rear
= 33 AA-RM-04F02-01.007 Check all level y
u S0 AA-RM-02A04.04-007 Lift wehicle on lifting platform
60,129 AA-RM-03803-01-001 Remove/Install wheel
6.2 - AARM-03C00 -;1 -006 - ‘_Clemlrg/mckhg_cm ceramic ;&e chisc (CCMD / bon brake disc (Fe;
70,720 T M-RH»UWZ-OJOO’I— - - Remove/Install whweel arch liner - Rear n
80 110 AA-RM-02A0203.002 Remove/Instal wheel arch lines - Frant o
0,100 AA-RM-02A04.04-001 Remove/Install foor paned - E-ndne £ fuel tank
90.100 AARM 02A04-04-002 Remove/Install 800r paned - Front - Up to MY14
90.100 AA-RM-02A04-0¢.003 Remove/instal flooe panel - Tunnel
90,100 AA-RM-02A04-04-004 Remeove/Install floor pane! - rear dfuser
%0100 AA-RM-02404-04-005 Remove/Install floor panel - Rear lower extension
920.100 AA-RM-02A04-04.008 Remove/Install floor panel - Transmission
i 90,100 R ALRM-0ZA04-04-006 = Rcﬂm/hﬂaltyrewlmllmmgjdewnes/na;midemes ]
9.5 ‘ M-RH‘DGLMEOOS - » Drain/¥ill llu'; - Co;hnt B
SE AA-RM-04F01-02-002 Remaove/Install air filter
912 AA-RM-04702-01-011 Dran/Fil fluid - Engine all
[ 215 AA-RM-02402 04004 Remove/install Xenon bulb / Silkcane bags
132 1 ADEY Retractable Hard Top seal lubiricant application procedure

PapeSofS
Prame opy & 0ot Cordmited




*  Datecfpubication:

25th vy 2005
McLAREN BS0S/625C
Post Service. Maintenance & Repair Quality Control Chacklist
b SR Nt e ¢
"™ cwo00813 °*"* 05/18/2017
Addrass: Customer contact detalls:
(Telephone number)
. — (Email addres=)

= - o Work Package Number-

1- SEE RO

2=

3.

4-

5.

G-

7-

e.
»’\D»h‘lNﬁ*l‘lQ»\TlUN CHECKS _

10 A -g,,,’_=;ﬁ__"wi"f»:“»‘f;,_’*,-L" Sk gL SRR | ek | Netox ¥

11 Cu details compieted. miteage ¢ d and Repair Orcer signed

12 Work package description accurate and detailed

13 Techniciar's fiption of work signed and dated

1.4 Technician's clockings/description of completed work ed, itemised and

15 Chack McLaren Retailer Portal for sy ding eampaigy 1o the vehicle

1.6 Postrepair boCywork inspection

{Dwdert S»acvatch X« damage. C=chis)

5

S 5505




AdcLoren’

SAN FRANCIEET

Price-Simms PA LLC.

* * 4190 EL CAMINO REAL - PALO ALTO, CA 94306
INVOICE (650) 815-4477
www.volvopaloalto.com
www.fiskersiliconvalley.com
www.mclarensanfrancisco.com
PAGE 1 Service Center Hours:
) Monday - Saturday 8:00 am - 6:00 pm
SERVICE ADVISOR: 466 DANIEL POKARNEY

CUSTOMER #: 564270 305347

COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE IN / OUT TAG
ORANGE 12 | MCLAREN MP4-12C SBM11AAATCW000813 5970/5975 T7893
DEL. DATE  |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
31MAY12 DO 30MAY201% 17:00 13MAY14 170.00{ CASH 16MAY14

R.O. OPENED READY OPTIONS:

12:35 13MAY14 |18:21 16MAY14
LINE OPCODE TECH TYPE HOURS LIST TOTAL
A MP4-12C Coupe: 2nd year or 30,000 km (20,000 miles) Serv1ce
2YM MP4-12C Coupe: 2nd year or 30,000 km (20, s Iie
miles) Service TQH/"\"*J
2048 CM 8.00

1512.00 1512.00

9 0W40 MOBIL1 15.24 5.24 137.16
1 1211A3694CP WIPER BLADE - LHD - FED 5902 59.02 59.02
1 1211F0107CP OIL-FILTER 29332 L E) 27.39
1 1211M1213CP CR2032 9.95 9.95 9:9%
1 1200RC042 WASHER-ALUMINIUM CRUSH-14X18X1.35 0.83 0.83 0.83
1 853619459 BRAKE FLUID 29.50 29.50 29.50

5975 CARRIED OUT 2 YEAR MCLAREN MP4-12C SERVICE. WP#72707
L R R R R L R R R R E R R 3
B SERVICE CAMPAIGN- 02C-Fuel Rail Procedure MP4-12C
5001 PARTS HAVE BEEN DPLACED ON ORDER FOR THIS
VEHICLE
2048 CM 0.00 0.00 0.00
5975 NOT DONE AT THIS TIME
B R R R E R E R R 3
C PICK UP/ DELIVER VEHICLE
5005 PICK UP/ DELIVER VEHICLE
2048 CM 0.00 75.00 75.00

o ke S e ok o K e ok Rk ok e ok ok g e T e ko kR R R ok ok Rk K ok o ok ok ok ok e ok o ok ok ok ke ok
D COMPLIMENTARY CAR WASH
WASH COMPLIMENTARY CAR WASH
2048 CM  0.00 0.00 0.00

R R R R R R

EST: 75.00 13MAY14 12:35 SA: 466

EINAL DESCRIPTION TOTALS
Volvo Palo Alto ORIGINAL REVISED LABOR AMOUNT
BAR # ARD273268 ESTIMATE: § ESTIMATE: § PARTS AMOUNT
EPA # CALODD385871 DATE TIME PHONE # AuTHORiZED [ADDITIONALl REVISED | GAS, OIL, LUBE

AMOUNT TOTAL

SUBLET AMOUNT
. wors % MISC. CHARGES
Fisker Silicon Valley

s . TOTAL CHARGES
McLaren San Francisco LESS ADJUSTMIENTS

| ACKNOWLEDGE NOTICE AND ORAL APPROVAL 1 ACKNOWLEDGE RECEIPT OF VEMICLE ANG 1 SALES TAX
BAR # ARD00266636 OF AN WCREASE IN THE QRIGINAL ESTIMATE PRICE. HAVE RECEIVED A COPY OF THIS INVOICE.

. PLEASE PAY
EPA # CALOOO366986 THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK

Corviant 2000 AL, inz. SEMVCE INVEICE #2 X22C CUSTOMER COPY




@ mcrLaren”
CUSTOMER #: 564270 305347 W .
Price-Simms PA LLC.
4190 EL CAMINO REAL - PALO ALTO, CA 94306
*INVOICE* (650) 815-4477
www,volvopaloalto.com
www.fiskersiliconvalley.com
www.mclarensanfrancisco.com
PAGE 2 Service Center Hours:
) Monday - Saturday 8:00 am - 6:00 pm
I SERVICE ADVISOR: 466 DANIEL POKARNEY
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / QUT TAG
ORANGE 12 | MCLAREN MP4-12C SBM11AAAT7CWQ00813 5970/5975 T7899
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
31MAY12 DO 30MAY201% 17:00 13MAY14 170.00{ CASH 16MAY14
R.0. OPENED READY OPTIONS:
12:35 13MAY14 18:21 16MAY14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

THANK YOU FOR CHOOSING VOLVO PALO ALTO.YOU
MAY BE SENT AN EMAIL FROM VOLVO TO GRADE
TODAY'S OVERALL SERVICE. IF FOR ANY REASON

YOUR OVERALL OPINION OF THIS DEALERSHIP WAS
NOT OUTSTANDING PLEASE CALL DAN POKARNEY AT

650-815-4472 PRIOR TO FILLING OUT YOUR SURVEY
CUSTOMER SATISFACTION IS OUR #1 GOAL

. EINAL DESCRIPTION TOTALS
Volvo Palo Alo ORIGINAL REVISED LABOR AMOUNT 1587.00
BAR # ARD273268 | oTIMATE: § ESTIMATE: $ ___ [[PArTs AmounT 263.85
EPA # CALOOO385871 DATE TIME PHONE # auTHoRiZeD [AODITIONAL| REVISED | GAS, OIL. LUBE 0.00
SUBLET AMOUNT 0.00
; e ISC. CHAR
Fisker Silicon Valley M. R 0.00
MLt s Praasass TOTAL CHARGES 1850.85
: LESS ADJUSTMENTS 0.00
| ACKNOWLEDGE NOTICE AND ORAL APPROVAL | ACKNOWLEDGE RECE®T OF VEHICLE AND | SALES TAX 23.09
BAR # AR000266636 OF AN INCREASE IN THE ORGINAL ESTIMATE PRICE, HAVE RECEIVED A COPY QF THIS INVOCE, =
EPA # CALOD0366986 RS A
THIS AMOUNT 1873.94

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK

Covrad! 2003 ADP, Inc. SEANICE INVDIZE 42 231IT

CUSTOMER COPY




Date of publication” 1501 2014 MP4-12C Coupe AMcLDren’
' Service sheet : 2nd year or 30,000 km (20,000 miles)

2 S 2.
Customer:

Vehicle registration : [viN: C g OO
Colour;

Address :

Vehicle acceptance (customer present from 1.1 to 1.4)

1.1 Check for wheel kocicing key (i supplied) 0O o
1.2 Check tyre orientation, damage, and crack formations g O
1.3 Inspect wheel rim condition ¢ o)
1.4 Check badywork ¢ ¢

1.5 Check McLaren Retasar Portal for sy cutstanding cempaigns an vehicle £ o

2.1 Check exterior lighting function 74 (@]
2.2 Chack headiampiwindscreen washer system 74 O
2.3 Check headiamp adjustment - Ref. AA-RM-02A02-04-003 & o
2 4 Replace wiper blade s C
2 5 Chack window glazing & O
2.6 Chack axterior light glazing "4 o
2.7 Check gaps and seals of doors, engine cover, and luggage compartrent lid 74 o
2.8 Check fuel filler flap manual cpening { 8




2.9 Chack and adjustars in genaral (Ningas, doors, luggage lid and engine cover)

210 Chack battery connactions and charge (physical check) - Ref. AA-RM-02A02-02-004

2.14 Check/adust fluk! level of windshield washer system

2 11 Replaca cabin filter - Ref. AA-RM-02A02-03-024 O 74
2 12 Blead brake flud system as required (while senvicing) - Ref. AA-RM.03C01.01.005 J O
213 Checkiadust fluid level of power steering - Ref. AA-RM-03D01-01-008 e O

4 o

Interior function checks

3.4 Check indicator lamps and warning lamgs

5.1 Check central locking and afarm sy

3.1 Check battery condition 74 e
3.2 Chock angine ol level - Ref. AA-RM-04F02-01-007 g O
3.3 Check TPMS (Tyre P Monitoring Sy 7.4 O

v o

4.1 Check oparation of IRIS system (sudio/phonelsst nevipeicameras) —

7.4
lf Check intericr controls (switches, lights, windows) and parking sensors (if fitted) {5 O
ls.a Check heatad rear window function & O
|5.4 Check operation of heating, ventilation and air conditioning system 9;/ O
|s.5 Check conditien of mterior trim (seats, door casings, centre . tacia, carpets) & O
ls.a Checx extencr door mirrors function and powerfold, rear view mirror, and sun visors ./ )
Is.mh.ammm peration of seat beltsiuckles | belts are not twisted) \/ O
Is.a Check brake pedal free play 74 O
ls.s Check operation of EPB (Electronic Parking Brake) \L( O

Mechanical checks

— 1 O [ O

16.2 Measure tread depth (mm) FL FR RL

Cutside

Inside

=y [
wnl Q2 [ Kl [l | %2

[6:3 Checx fronirear ate wnee! besring piey 4
ls.q Check frontiresr ball joints for play & O
of O

IG.S Check frontirear track rods for play




7.1 Chesk brake pads (repiace if necessary) ) i o - 4 O
7.2 Checs condition of brake discs {weigh il of them if CCM) - Ref. AA-RM-03C01-01-006 4 o)
7 3 Reglace electronic parking brake pads (every 2 years) - Ref AA-RM-03C02-01-001 0 - 4
74 Check beake systam for lasksidamags (bleed as required) - Ref. AARM.03C01-01-005 & o
7.5 Checkiclean air ducts of brake system v 4 'e)

8.1 Check all visible parts for routing, leaks, end damage (cooling system)

|8.2 Check powertrain system for leaks (engine, transmission, and exhaust)

8.3 Check all visible steering components for leaks and damags

v/
4
/
lf‘Tc""* engine mounts v 4 O
v/
4
4

IB.S Tighten screws, nuts, and baits (including exhaust system, clips and strps in general)

86 Chack torques on suspension - Ref. AA-RM.03B01.02-002/003, 03802-01-001/002

&7 Chack condition of drive shafts

9. Drain mimoi - Ref. -01-011 :

|9.z Check Z-bar drop inks for piay O
I9.3 Replace ar filter - Ref AARM-04F01-02-002 O \/
|9.4 Chack radiserliow temp cooler condition, check for any damage (clean as ¥) cs/ O
9.5 Chack transmission and cluteh fluids (when mileage is not achieved) are not overfiled Q), O

9.7 Visually check condensor area for debris

10,1 Replaca engine oil fiter - Ref. AA-RM-04F02-01-003

10.2 Fill engne oil (5 litres 1o start) - Ref. AA-RM-04F02-01-011

10.3 Check angine oil level - Red. AA-RM-04F02-01-007

10.4 Top up and re-check level as required

— - T N g ey

P Sl Ry T RS

11.1 Visual inspection for general leaks




Underside of vehicle

12.1 Check tyre crientation, damage, and crack formatons

12.2 Replace wheel nut tolts

12.3 Install wheels - Ref. AA-RM-03B03-01-001

13.1 Check wheal bolt torque values (130 Nm)

14,1 Check airbrake function

13.2 Replsca engine ISG (Intake Sound Genarator) - Refl. AA-RM-04F01-01-037 0 v
13.3 Check corrosion/antifreeze anderternare.  °C &« O
13.4 Check exhaust emission label (market speciic) 4 o)
13,5 Chesk injectionfignition system connections and hamess & 0
13.6 Check/adust fluid level of cooing system .4 0
13.7 Check wehicle steering alignment adjust as required) 4 o}

14.2 Check navigalion system (f ftled)

15.1 Replaca key fob battery and clean contacts with Electrolube CCS

bt 54

v
15.2 Check function of all keys, locks, and fobs U( O
15.3 Check for towing eye O,( (9]
15.4 Read out fault memory, clear errors, and zere service nterval counter via MDS 0( O
15.5 Report and rectify all recorded defects ‘/ @]
156 Check/stamp service and warranty guide V( (@]




-

Associated Documents
e ""Yf’f’l"‘?“’ Oy AT

210and 2 11 AA-RM-02A02-03-004 Remaovainstall lupgape bin - Rear
212and 7.4 AA-RM-03C01-01-005 Fillloleed fluxd - Brake systermn
213 AA-RM-03D01-01-008 Filtvleed fluid -Sleeﬂ:g—symm
6.0 AA-RM-02A04-04-007 Secura/ift vehicle on lifing platform
T0and 123 AA-RM-03803-01-001 Removeinstall Wheel
7.2 AA-RMO3C01.01.005 Cleaning/checking CCM brake discs
73 AA-RM-L3C02-01-001 Removelinstall pads - parking brake
80and 120 AA-RM-02A04-04-001 Removeinstall floor panel - Engneffuel tank
|80 and 12.0 o - AA-RM-02A04-04.002 - Removelingtall floor panel - Front
|8.0 and 120 o AA-RML02A04.04-003 Removelinstall floor paned - Tunnel
|8,0 and 120 MRM-OZAM—O#OO5 Removalinstall ficor panel - Rear Io;u; cxt;n:on
|&0 and 120 AARM-02A04-04-005 Remavelinstall gudo:av_n
|8.0 and 120 AA-RM-02A04-04-008 Removelnstall transmission Moor panel
|86 AA-RM-02801-02-002 Removefinstall lower wishtone - front
Is ) AA-RM-03801-02-003 R J il upper b - front
|8.6 AA-RM-03802-01-001 Ramovainstall upper wighbone - rear
I&G AA-RM-03802-01-002 R finstall lower wishbone - reéar
|9.1 and 10.2 AA-RM-D4F02-01-011 Drain and refill engnae ail
|9.3 AA-RM-04F01-02-002 Removelinstall ar filtar
|9.7 AA-RM-04G01-01-015 R tall fluid - T ion ! Clutch
|9.7 AA-RM-04GO1-01-017 R finstall filter - Ti wssion ! Clutch fhad o=
101 AA-RM-04F02-01-003 Removeinstall OM Filter
103 AARM-04F02.01.007 Check engine oil level
132 AARM-04F01.01.027 Removelnstall intaike sound genevator
Consumables / Sundries
Comments
Technician Name:
MCLAREN SAN FRANCISCO
4190 EL CAMINO REAL
//-/-% / PALO ALTO, CA 84306
Technician Signature: / |Dealer Stamp:

Printed copy is not controlled




CUSTOMER #: NBC000813

oo MclLaren’

BEVERLY HILLS
022 WILSHIRE BLVD.
WORKORDER BE R Ay i eHE ra0211
(866) 311-6819

Email: McLarenService@TheAutoGalle
PAGE 1 www.MclLarenBeverlyHills.com A

BAR # ARD267177 EPA# CALOOD368341

SERVICE ADVISOR: 388 CHAVEZ, TRAVIS

TCOLOR  |YEAR]  MAKE/MODEL VIN LICENSE MILEAGE IN] OUT TAG
MCLAREN OR| 12 | MCLAREN MP4-12C SEM11AAA7CW000813 5881/ TOS813
~ DELDATE __|PROD. DATE| WARR. EXP. | PROMISED PO NO. PAYMENT INV. DATE
17MAY12 DD 17:00 O5SNOV13 CASH

~ R.O.OPENED _ READY | OPTIONS: STK:NBC000813 ENG:GAS TRN:AUTO

OSNOV2013 12:50

LINE OP CODE TECH... TYPE

DESCRIPTIONS/INSTRUCTIONS

# A 028 WMC

# B 0025 WMC

Perform open service campaign #028, Document #11 M
064, Module Software Platform Update to 12. |CC:

Perform open service campaign #025, Document #11 M
058, Horn bracket installation. |CC:

TTYYY NDAT T DDV
AT CGAT T ERY
THE l& ﬁ.\éf .El éj? é\_} e © W3 W W A

PHONE WHEN READY | ALL PARTS REMOVED WILL EE
DISCARDED UNLESS REQUESTED BY
Oves [Owo |7e=cusronmen

"By law, you may cheose another licensed Smog Check
facility to perform any nesded repairs or adustiments
that the Smog Check test indicates are nacessary.”

"MAZARDOUS WASTE DISPOSAL™ WHICH INCLUDE
SUCH ITEMS AS ENGINE OIL, AUTCMATIC
TRANSMISSION  FLUID, ANTIFREEZE, FILTERS,
DIFFERENTIAL FLUID, BATTERIES, ETC. WILL BE
CHARGED AS A SEPARATED CHARGE IF REMOVED IN
THE SERVICING OF YOUR VEHICLE.

NOT RESPONSIELE FOR LOSS OR DAMAGE TO CARS

| Borelry selhavids Tha razer work Reren sl ferlh 5 te d3te 8603 wih the netesery Wiarial 810 gres et you ere el rase etis

for foes or darws 1o vebidie of ascies laft & wehichs i ome of Lie, St 3t avy atver couse boyosd s woral or Sar ey cebayy
VISUAL DAMAGE e e o ST Se i Ty st e i 3ot 0 ey b Fapectn e
copress mocha w’s bay s Dereby achknawiasged an obave velalle 16 sesute e smaunt ol tegers Dewninn
» i 103 #5S OTHESWISE SPEOCED
HAZARDOUS WA.S’EDIS____POiAI. 3
TEARDOWN ESTIMATE 3
PRELIMARY ESTIMATE s
DaYe Mg (' FENIACTEO WA | mpanu comta il
| BT fres
REVISED QaTe nNE oy EPMTACTED VA agmou SONTACTRS
| EEes Hooe

CUSTOMER SIGNATURE X

*DESIGNATION OF PERSON TO AUTHORIZE ADDITIONAL WORK OF PARTS"
| hereby desgnate the ndividual nsmad beiow to authorze say Ddﬂiulsn;’rmrk ot specilied or

parts not nciuded In the ceignal writen estimated prics for pans and [al

OR ARTICLES LEFT IN CARS IN CASE OF FIRE, THEFT, | TEARDOWN ESTIMATE: 1 understand that my et
OR ANY OTHER CAUSE BEYOND CONTROL. PLEASE |vehicle will ba r within Name of Desigs Phone Number: =5
REMOVE ALL PERSONAL BELONGINGS FROM days of the date shown above if 1 £hoose ot 10 Fax Number: E-Mai Addrass: .
VEHICLE. authofize the services recommended. Date-. S Customer's Signature:

harre. Thess N wa od i) weinvy wahicle SomRenenls and aplazamont porte, wa ks Thide, and palals s1d iealeiale caed 33 maaton e bk, Eldeg,

>

|WARraRG Wenw wanicias cartsin shemiels hiviwn 33 the Stoie of Cobtcaia to cacee cmee asd Sath defecty a0 ather
but ol bevied to, fud, \D". Lattorion, biekes, md M'i:'i.ilm we n‘: VWihen l“'fwwm'(-)l
from componest weer, \Waen wa sarwee oef a7, we wil retums usad carganents to yeu o
W;' wuva‘K||mh.w‘wﬁm.vu:ﬂ‘owﬂlnelufwul-ﬁhmm ‘."""'":‘"
wir 2 P . . "

5 harricaly 2otk
perty and Samponants conle (haTicss taown 13 Be State of Callomin 19 asups (ancdr #d bt Gelects o wthe’ 1epe
=

o i ased oil, wenls and replaconant Muids. hames. QMesie, (rima. tech up pewd, Gaiea reglecemant perts, #rd partiosltes

edactive horm, To MIAEDE YOUT SXDIRITE When sealing,

& when Tivwnad o whes king » breaks and 4} febaw ol murulectares Tnaleaction paraining %3 proger sse and maliererces of meter wehides and velvcin
\ G5 s . P Aoy




D ]

DATE READY

STOCK NOD.

VEHICLE IDENTIFICATION

PAGE 1

MCI.BI‘EI’I’

BEVERLY HILLS
9022 WILSHIRE BLVD.
BEVERLY HILLS, CA 80211
(866} 311-6819
Email: McLarenService@TheAutoGallery
www.McLarenBeverlyHills.com

BAR # ARD267177 EPA# CALO00O368341

CUST. NO. . TAG NO. P.O. NO,

INVOICE
PAMNTED INVOICE NO.

OSNOV13

05NOV13

Cc000813

SEM11AAATCWOO08B13

C000813 | TO813 O5NOV13

10920

TIMETN

TIME READY

YEAR .

MAKE & MODEL

CUST, pay
LAEOS BATE

DELIWVERY PREFARED i
DATE A% sa

TELEPHONE NO.

12:50

17:48

12 MCLAREN MP4-12C

17MAY12 388 388

MILEAGE IN

| MILEAGE OUT

LICENSE NO.

5881

5886

platform 12,

UPDATE

12

573 WMC

MOM20110A33I4A07

rum

n::un’

A Perform open serv1ce campalgn #028
#11 M 064, Module Software Platform
Update to 12.

CAUSE: Campaign #028, Software Platform Update

to 12. Service Booking #15021, Work

Package #50571.

028 PERFORM OPEN CAMPAIGN #028,

1.50

THE AUTOG

CLAIM TYPE:
AUTH CODE:

Performed campaign 028, Document #11 M 064
per McLaren specifications. Installed software
all software installed
successfully. Vehicle now up to McLaren
specifications. The most noticeable changes of
this software are;o New procedure for Oil
level acquisition.o Odometer back-up to
improve robustness 0 Chinese language is now
luster menu.o

nt

iu&.m“m&.—.ﬁ

NETRNT

Document

SOFTWARE

(N/C)

RY

apserana

>

F}

AT T

; &

DESCRIPTION TOTALS

LABOR AMOUNT ORIG. EST. AUTHORIZED ADDITIONS

PARTS AMOUNT $ $

GAS,0IL, LUBE

SUBLET AMOUNT in the original estimated price.

MISC. CHARGES X

I acknowledge notice and oral approval of an increase

TOTAL CHARGES CUSTOMER SIGNATURE

LESS INS./ADJ. NOTICE TO CONSUMER: PLEASE READ IMPORTANT

SALES TAX INFORMATION ON REVERSE SIDE.

PLEASE PAY : : CUSTOMER SIGNATURE
THIS AMOUNT : X

WARNING Motor vehicles contain chemicals knawn to the State of California 1o cause cancer and birth detects or
other reproductive harm. These chemicals are contained In many vehicle companents and replacemant parts, vehicle
fluids, and paints and materials used 1o maintain vehicles, including, but not limited e, fudl, oil, batteries, brakes,
and whael balancing weights. Whan you service, clean or maintain your car, you will be exposed 1o listed chemicals
caontained in used od, waste and replacement fluids, fumes, grease, grime, touch-up paint, certain replacement pans,
and particulates from component wear. When we service your car, we will return used components to you upon
request. Used parts and components contain chemicals known to the State of California to cause cancer and birth
defects or other reproductive harm. To minimize your exposure when servicing, maintaining or cleaning your vehicle:
1) woark in a well ventidated aren; 2) do not smoke, drink or eat while working; 3) wash your hands when finished or
whon !nklng 2 b«wk and 4) follow all manufacturer Instructions pertaining o proper use and maintenance of motar
{Posted in accordance with Propesition 65 in Cal. Health & Sasfety Code
¥%:25249. 5 er seq.] For turther information about Proposition 65: hrrpywww, cehha. org/orop6 5. htmi,

CUSTOMER COPY

NOT RESPONSIBLE FOR LOOSE ARTICLES LEFT IN VERICLE




AEPAIR OFDER

PAGE 2

McLoren’

BEVERLY HILLS
9022 WILSHIRE BLVD.
BEVERLY HILLS, CA 80211
{866) 311-6819
Email: McLarenService@TheAutoGallery
www.McLarenBeverlyHills.com

BAR # ARD267177 EPA# CALO0O0368341

CATE READY STCCK NO. VEHICLE IDENTIFICATION CUST. NO. TAG NO. P.O. NO. % INVOICE NO.
OSNCV13| O05NOV13|C000813 |SBM11AAATCW0O00813 |CO00813 | T0813 0O5NOV13| 10920
TIMEIN | TIMEREADY | YEAR MAKE & MODEL TELEPHONE NO. s b irr it A
12:50 17:48( 12 MCLAREN MP4-12C 17MAY12 388 388
MILEAGE IN- °| “MILEAGE QUT | - LICENSE NO.
5881 5886
Improved Suspen51on Dlsplacement Sensor ey %3
Calibration Sequence.o New PCCU Sequence
Airbrake Contamination Cleaning.o DTC added
for Real Time Clock.o Improved Engine cover
and Luggage compartment Latch drive
logic.Vehicle now up to McLaren
specifications.
B Perform open service campaign #025, Document
#11 M 058, Horn bracket installation.
CAUSE: Campaign #025 Horn bracket .
THEAUTOGATLERY
0025 HORN REPLACEMENT AND BRACKET FITMENT
573 WMC 0.50 (N/C)
1 1211M0427CP
ASSY-HORN-HI (N/C)
1 1211M0428CP
ASSY-HORN-LO (N/C)
1 1211M2872CP HORN
BRACKET RH (n/C)
1 1211M2873CP HORN
BRACKET LH (N/C)
FC: MOM20110A33ARSS01
PARTH -
- DESCRIPTION TOTALS
LABOR AMOUNT ORIG. EST. AUTHORIZED ADOITIONS
PARTS AMOUNT $ $
GAS,0IL, LUBE | acknowledge notice and oral approval of an increase
SUBLET AMOUNT in the original estimated price.
MISC. CHARGES X
TOTAL CHARGES CUSTOMER SIGNATURE
LESS INS./ADJ. O e AT S e s
SALES TAX INFORMATION ON REVERSE SIDE.
PLEASE PAY CUSTOMER SIGNATURE
THIS AMOUNT X

WARNING Motor vehicles contain chemicals known to the State of Californis to cause cancer and birth defects o
other reproductive harm, These chamicals are contained in many vehicle components and replacement parts, vehicle
fluids, and paints and materials used to maintain vehicles, mcuding, but not mited 10, tuel, od, batteries, brakes,
and whael balancing weights. Whaen you service, cledn of mantain your car, you will be axposed 10 listed chemicals
contained in used o, waste and replacement flulds, fumes, grease, grime, touch-up paint, certain replacement parts,
and particulates from component wear. When we service your car, we will réturn used compenents 10 you upen
request. Used parts and componants contain chamécals known to tha State of Cahfomla 10 cause can..er and birth
defects or other reproductive harm. To minimize your exposure when servicing, maintai ! Q your vehick
1) work in 0 well ventilated aros: 2) do not smoke, drink or eat while working; 3) wash your h-nds when finished or
whon taking & bvod: and 4) follow oll manufacturer instructions pertsining 10 proper use and maintenance of motar
and |Posted in accordance with Proposition 68 in Cal. Heshth & Ssfety Cede
25249 S er saq.) For further Information about Proposition €5: htto/www. oehhe.org/orap6 5. himi.

CUSTOMER COPY




PAGE 3

McLaren’

BEVERLY HILLS
9022 WILSHIRE BLVD.
BEVERLY HILLS, CA 80211
(866) 311-6819
Email: McLarenService@TheAutoGallery
www.McLarenBeverlyHills.com

BAR # ARD267177 EPA# CALO0O368341

TSN | DATEREADY STCCK NO. VEHICLE IDENTIFICATION CUST. NO. TAG NO. P.0. NO. PN _ INVOICE NO.
05NOV13| O05NOV13| C000813 [SBEM11AAR7CWO00813 [CO00813 | TO813 O5NOV13| 10920
CTIMEIN. . TIME READY | YEAR TELEPHONE NO. s DELIVERY PREPAREDY sia
12:50 17:48| 12 MCLAREN MP4-12C 17MAY12 388 388
| MILEAGEIN | MILEAGE OUT - © LICENSE NO.
5881 5886
O Radad USTUNT NETRMT TOYAL
COUNT:
CLAIM TYPE:
AUTH CODE:

Performed Campaign #025 per McLaren

specifications. Replaced both horns and
installed new mounting brackets toc allow watexr
todrain from the horn units. New mounting will
prevent possible water ingress in horns which
mzy affect sound of horns. vehlcle now up to

AUT0 G

M

L"

g

tALLERY

** PRE-INVOICE *=*

DESCRIPTION TOTALS
LABOR AMOUNT 0. Q0|OREG. EST. AUTHORIZED ADDITIONS
PARTS AMOUNT 0.00|$ $
GAS.OIL, LUBE 0 .00] 1acknowledge notice and oral approval of an increase
SUBLET AMOUNT 0.00 in the original estimated price.
MISC. CHARGES 0.00| X
TOTAL CHARGES 0 0p| CUSTOMER SIGNATURE
LESS INS./AD. 0.00] ‘imEmERsIm.con AT s
SALES TAX 0.00 INFORMATION ON REVERSE SIDE.
PLEASE PAY CUSTOMER SIGNATURE
THIS AMOUNT L 0.00 X

WARNING Motor vehicles contain chemicals known to the State of Calitornia to cause cancer and birth defects or
other reproductive harm. These chemicals are contained in many vehicle components and replacement parts, vehicke
fluids, and paints and materials used 10 maintain vehicles, including, but not Emited to, fuel, oil, batteries, brakes,
angd wheel balancing weights. Whan you service, clean or maintain your car, you will be exposed to listed chemicals
contained In used ol, waste and replacement fluids, fumes, grease, grime, touch-up paint, certain replacement parts,
and particulates from component wear. When we service your car, we will return used components to you upon
request. Used pans and componaents contain chemicals known to the State of Califomia to cnusa cancor and binth
defects or other reproductive harm. To minimize your exposure when servicing, meintaining or our vehicl
1) work in a well ventilated ares; 2) do not smoke, drink or eat while working: 3) wash vow hands whon finished or
whan taking o buell and 4) follow all manufactirer instructions pertaining to proper use and maintenance of motor
and (Posted in accordance with Proposition 65 in Cal. Health & Safety Code
¥%25249.5 er seq.) For further information about Proposition 65 Arto:vww.cehhs, org/iovop6 5, htm.

CUSTOMER COPY




'-CU/S/';OMER #: NBC000S13 10603 MCLaren’

BEVERLY HILLS

WORKORDER 9022 WILSHIRE BLVD.
ORI BEVERLY HILLS, CA 90211
{866) 311-6819
PAGE 1 Email: McLarenService@TheAuteGallery
www _McLarenBaverlyHills.com

BAR # ARD267177 EPA# CALO00368341
SERVICE ADVISOR: 388 CHAVEZ,TRAVIS

oo

COLOR VEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
MCLAREN OR| 12 | MCLAREN MP4-12C SBM11AAAT7CW000813 3307/ T813
DEL DATE  |PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE

17MAY12 DD 17:00 22MAR13 CASH
"~ R.O.OPENED __READY OPTIONS: STK:NBC000813 ENG:GAS TRN:AUTO
22MAR2013 10:50
LINE OP CODE TECH... TYPE DESCRIPTIONS/INSTRUCTIONS
# A MC2 CMC Perform 1 year/10k service
# B MCT1 cMC Replace left front tire due to sidewall damage.
B O 0N WMC Perform open service campaign #01N, Document #11 B

005, Replacement of the displacement sensor brackets

reTyY YY and fdrop‘;lln.k”xrods"\ |ce TR e
IHE EFTO GALLERY
) § WA PR NT { s 4% 4

| eretry suthorcs Ihe raoes wivk Naiek st hﬂ.}- m h. ﬂl. whh e necemmry mereri sad agren Fiel you me oal iasgeais bde
PHONE WHEN READY| ALL PARTS REMCVED WILL SE o o okt ia Py o S o bos ow aleve.
bl e o DESCARDED UNLESS REQUESTED BY VISUAL DAMAGE "_'{.'-_".:-'_-.Z' ,5:-'»'“ : ':'M .‘.."“"‘... “-.-;:; ;-w”; A _—3&:7:-;’-:‘5;;;:. ';?"?Jﬁmf.’&'.".',.!.fff":
D ves [Jno |the customen [ save RF AR earons mochan's e 8 hereby schramiedged an abave watiche 13 secuce Tre smand of resers Merete
ALL SARTS Wmﬂ
“By law, you may choose another licensed Smog Chack HAZARDOUS WASTE DISPOSAL
facility 10 perform any needed repsirs or sdjustments = i TEARDOWN ESTIMATE s
that the Smog Check test Indicates are necessary. ‘ PRELIMARY ESTIMATE s
"HAZARDOUS WASTE DISPOSAL" WHICH INCLUDE = AT el v It d = iiﬁf&"“ z DAYE e w HTACTER WA | pgascw COMTACTLD
SUCH ITEMS AS ENGINE OIL, AUTOMATIC ' e -
TRANSMISSION  FLUID, ANTIFREEZE, FILTERS, o = I qu'.'.sepri ~ DATE ™ w g,:* ACTR0 WA | peason CONTACTLD
OIFFERENTIAL FLUID, BATTERIES, ETC. WILL BE SRSSIO X M=
CHARGED AS A SEPARATED CHARGE IF REMOVED IN C R TURE
THE SERVICING OF YOUR VEHICLE. LF LR DESIGNATION OF PERSON TO AUTHORIZE ADOTIONAL WORK OR PARTS
oT & NSIBLE FOR LOSS OR DAMAGE TO CARS | hareby dess r;-':;l‘:‘ho divid » vekow l‘&wmotra mxl:mbnll wark not s;:emfcc or
e ti e for oo
gn m%scpl.%ss:an IN CARS IN CASE OF FIRE, TREFT, | TEARDOWN ESTIMATE: | uncarstand that my P8 ot inc the origra witien estmates o o
QR ANY OTHER CAUSE BEYOND CONTROL. PLEASE [vehicle will ba reassombled within _______ | Name of Desig acFhgom fumbac
REMOVE ALL PERSONAL BELONGINGS FROM |days of the date shown above if | choose NOT 10| Fax Number: E-Mai Addrass: NS
VEHICLE. authorize the services recommended. Data: - . Customar's Signature: P
g chemican b S of Cabtarnia cancer md beth defocts of 0fver Aam. Thase iy oro ey velile Sarta. vebigle Duids, avd gaiis and yuosive ussd 1o eamee vehizies, mehizng,
[e et T::*m*m-”xxm" e o A ol L s e S S o T, T

n.m.mn. or -nh. your wwhide! n -

u. mlnu.lnn-- zmm.-»u .::a

mm-mm Mwl‘ywtl”\h“anmnrmﬁ!mcbﬂl .!l &) otk ok et ufecnael NETUTII 0 mmblmu-u‘v—ﬂ“udnnh wnlviina aivd wei




DUPLICATE 1 PAGE 1

MclLaren’

BEVERLY HILLS
9022 WILSHIRE BLVD.
BEVERLY HILLS, CA 80211
(866} 311-6819
Email: McLarenService@TheAutoGallery
www.McLarenBeverlyHills.com

BAR # ARD267177 EPA# CALO00O368341

| REOTER LALE HEALY STULK NU, VEMIGLE IDENTIFICATION CUST. NO. TAG NO. P.O.NO. g"mﬂ'j INVOICE NO.,
22MAR13| 25MAR13| C000813 |SBM11AAA7CWO00813 |C000813 T813 25MAR13| 10603
TIME IN TIME READY | YEAR MAKE & MODEL - TELEFHONE NO. SSNDN. A DRLIVERY. A A
10:50 17:27( 12 MCLAREN MP4-12C 17MAY12 388 388
MILEAGE IN. | MILEAGE OUT LICENSE NO.
3307 3312
TECH. e VSTANTY MTUNITY A
A Perform 1 year/lok service
CAUSE: 1 year service, Service Booking #9820,
Work Package #37024.
MC2 MAINTENANCE
573 ~CMC 5.00 800.00 800.00
6 M040 MOBIL ONE 0/40 13.44 13.44 80.64
1 1211F0107CP
OIL-FILTER 38531 38,31 38431
1 1200RC042
: . WASHER ALUMINIUM ;
"‘{";{ RUSH- l»ﬁx )ET"' &1 .H6 ¥ 4Y3B[E ~"Eﬁ}i"i%
1 HEB ¢ AT, ] Y
SOUND GENE 179132 17912 179.12
1 1211A3694CP WIPER '
BLADE - LHD - FED 32.65 32.65 32.65
1 1211F0799CP
ENGINE-BED PLATE
PLUG-INCL WASHER 18.76 18.76 18.76
MISC VEHICLE VERY LOW ON FUEL, ADDED $20.00 IN
FUEL
CMC 20.00 20.00
Performed 1 year service per McLaren service
sheet specifications. Service Booking #9820,
Work Package {437024.
DESCRIPTION TOTALS
LABOR AMOUNT ORIG. EST. AUTHORIZED ADDITICNS
PARTS AMOUNT $ $
GAS,0IL, LUBE | acknowledge notice and oral approval of an increase
SUBLET AMOUNT in the original estimatad price.
MISC. CHARGES X
TOTAL CHARGES CUSTOMER SIGNATURE
LESS INS./ADL. s AT S e
SALES TAX INFORMATION ON REVERSE SIDE.
PLEASE PAY CUSTOMER SIGNATURE
THIS AMOUNT X

WARNING Motor vehicles contain chemscals known to the State of California to cause cancer and birth defects or
other reproductive harm. These chemicals are contained in many vehicle comgonents and reglacement parts, vehicie
fluids, and paims and materials used 10 maintain vehicles, including, but not limited 1o, fuel, oll, batteries, brakes,
and wheel balancing weights. When you service, chean of mantan your car, you will be exposad 10 listed chemicals
contained n used oil, waste and replacement tluids, fumes, grease, grime, touch-up paint, canain replacemeant parts,
and particulates from component wear, Whan we service your car, we will return used components to you upen
request. Used parts and components contain chemicals known to the State of Califoria 10 CaUsa cancer and banh
defects or other reproductive harm. To minimize your exposure when seevicing, g your
1) work in & well ventilated area: 2) do not smoke, drink or eat while working; 3) wash ymt hands when finished or
whon taking a bm& and &) follow all manufacturer instructions pertaining to proper use and maintenance of motor

and (Posted n accordance with Proposition 65 in Cal, Health & Safety Code
1%25243.5 et sag.) For further information about Proposition 85: hrtox/www.ochha.ong/props5.htm.

CUSTOMER COPY




DUPLICATE 1 PAGE 2

McLaren’

BEVERLY HILLS
9022 WILSHIRE BLVD.
BEVERLY HILLS, CA 90211

(866) 311-6819
Email: McLarenService@TheAutoGallery

www.McLarenBeverlyHills.com
BAR # ARD267177 EPA# CALO00368341

CaETIEn | DATE READY §- STOCK NO. VEHICLE IDENTIFICATION

CUST. NO.

TAG NO.

£.0. NO.

PRrren INVOICE NO.

22MAR13| 25MAR13| C000813 |SBM11AAATCWO00813

C000813

T813

25MAR13( 10603

TIME IN TIMEREADY | YEAR MAKE & MODEL

TELEPBONE NO,

CUST. PAY
1 ABDR HATE

DELIVERY PREPAA
DATE BY €0 SiA

10:50 17:27| 12 MCLAREN MP4-12C

17MAY12 388 388

MILEAGE IN ° MILEAGE ouUT LICENSE MO,

3307 3312

REYUNTY

. T=Cn. ™e HOURS VSTANT
B Replace left front tire due to sidewall
damage.
CAUSE: Right front tire damaged on sidewall
MCT1 MOUNT AND BALANCE 1 TIRE, AND RESET
TIRE PSI
573 CMC 03z
1 335YRSPOXLV7
235/35R19 PI P-ZERO 375.00
SUBL Sublet tire mount and balancevVin
CW000813, Inv #2723395, 03 25/2013

THEAUTO GATLEL

Removed right front wheel, sent out for tire

replacement and re balancing.

C Perform open service campaign #01N, Document
#11 B 005, Replacement of the
displacement sensor brackets and drop
link rods.

CAUSE: Campaign #01N- Replacement cf the
displacement sensor brackets and drop
link rods, Service Booking #9820, Work
Package #23771.

01N REPLACEMENT OF THE DISPLACEMENT
SENSOR _BRACKETS AND DROP LINK RODS

00 0.00

375.00

T ToTAL

DESCRIPTION
LABOR AMOUNT

TOTALS

PARTS AMOUNT

ORIG, EST. AUTHORIZED ADDITIONS

$ $

GAS,0IL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INS./ADJ.

SALES TAX

| acknowledge notice and oral approval of an increase
in the eoriginal estimated price.
X

CUSTOMER SIGNATURE

NOT RESPONSIBLE FOR LOOSE ARTICLES LEFT IN VEHICLE
NOTICE TO CONSUMER: PLEASE READ IMPORTANT
INFORMATION ON REVERSE SIDE.

PLEASE PAY
THIS AMOUNT

CUSTOMER SIGNATURE
X

WARNING Motor vehicles contain chemicals known to the State of Californla to cause cancer and bicth defects or
other repeoductive harm. These chemicals are contained in many vehicle components and reglacement parts, vehicle
fluids, and paints and materials used 10 maintain vehicles, including, but not mited 1o, fuel, od, batterles, brakes,
and whael balancing welghts. When you service, ciean or maintain your ¢ar, you will be exposed to listed chemicals
containad in used ol, waste and replacemens fluids, fumes, grease, grima, touch-up paint, certain replacement parts,
and particulates from component wear. When we service your car, we will return used components 1o you upan
request. Used perts and comoonents contain chemicals known to the State of California 10 cause cancer and birth
defects or other reproductive harm. To minimize your exposure when servicing, maintaining or cleaning your vehicle:
1) work in a well ventilated srea; 2) do not smoke, drink or eat while working: 3) wash your hands when finished o
wmﬂ Mam and 4) follow all manufactrer Instructions pertaining to proper use and maintenance of motor
(Posted in accordance with Propasiti 65 in Cal. Health & Salety Code
% 25249, 5 ot seq.) For further information about Propasition 65: Alig:/vww.0enha, org/propés. humi.

CUSTOMER COPY




DUPLICATE 1 PAGE 3

McCclLore

n

BEVERLY HILLS

9022 WILSHIRE BLVD.

BEVERLY HILLS, CA 90211
(866) 311-6819

Email: McLarenService@TheAutoGallery

www.McLarenBeverlyHills.com

BAR # ARD267177 EPA# CALO00368341

| R v DATE READY STOCK NO. VEHICLE IDENTIFICATION CUST. NO. TAG NO. P.0. NO. w INVOICE NO.
22MAR13| 25MAR13| C000813 |SBM11AAATCWO00813 [C000813 T813 25MAR13| 10603
TIME IN TIME READY. | YEAR MAKE & MODEL TELEPHONE NO. T A DELIVERC PRECATED Sia
10:50 17:27| 12 MCLAREN MP4-12C 17MAY12 388 388
MILEAGE i | MILEAGE OUT |~ LICENSE NO.
3307 3312
TECH. Wt L n LETAT MITANMT TOTAL
573 WMC 2.50 (N/C)
1 1211B1167CP SOP
DISPLACEMENT SENSOR KIT (N/C)
Performed campaign #01N, Document #11 B 005
per McLaren specifications, removed and
replaced the front and rear suspension
displacement sensor brackets and drop link
rods with updated type. Adjusted all sensor
positioning to correct tolerances.The purpose
of the updated components is to revent i ——
pd’t“énala@.gd &ig (ﬁlspl*a t¥sensorf ? AV
le 3s! Mchaten 8 4 8 I8 &
specifications. Service Booklng #9820, Work
Package #23771.
*% PRE-INVOICE %% DESCRIPTION TOTALS
LABOR AMOUNT 800 . 00|oniG. EsT. AUTHORIZED ADDITIONS
PARTS AMOUNT 728.84 $ $
GAS,0IL, LUBE 0.00] 1 acknowledge notice and oral approval of an increase
SUBLET AMOUNT 50.00 in the original estimatad price.
MISC. CHARGES 20.00] X
TOTAL CHARGES 1508 84| CUSTOMER SIGNATURE 1 B [
LESS INS JADL. T b e e
SALES TAX 65.60 INFORMATION QN REVERSE SIDE.
PLEASE PAY CUSTOMER SIGNATURE
THIS AMOUNT 1664 44| X

WARNING Motor vehicles contain chemicals known to the State of California to cause cancer @nd birth detects or
othar reproductive harm. These chemicals are contained in many vehicle components and replacement parts, vehicle
fluigs, and paints and materials used to maintain vehicles, including, but not limited to, fuel, gil, batteries, brakes,
and wheel balancing weights. When you sarvice, clean or maintain your car, yeu will be expased to listed chemicals
contained in used oil, waste and replacement fluids, fumes, grease, grime, touch-up paint, certain replacement pans,
and particulates from component wear. When we service your car, we will return usad componants to you upon
rocuest. Used parts and compenents contain chemicals known 10 the State of California to cause cancer and birth
detects or other reproductive harm. To minimize your exposure when servicing, maintaining or cleaning your vehicle:
1) work in a woll ventilated area: 2) do not smoke, drink or eat while working: 3) wash your hands when finished or
whon taking a bud and 4) follow all manufacturer instructions pertaining to proper use and maintensnce of motor
(Posted in accordance with Proposition 65 in Cal. Health & Safety Code
¥%25249.5 et 50q.| For further informaticn about Proposition 65: htto:/www. 0ahha.org/orp6 5. himl,

CUSTOMER COPY




Qalo of publication: 24.08.2012 MP4-12C Coupe Mcl.“i,
Service sheet : 1st year or 15,000 km (10,000 miles)

+ check d reading against mileag dmmhmmkunﬂath;;{cfouanyhgomm

P

f icm / mil

e KL L] TIAA 7CULIOVT ]S oae: Y=
Service Timé: 5,85 Gnits
Invoice ( Job no:

A Z/
WPH- 57724

1.0 - Vohicle pre-checks Compiatea | N Comments

e

1.1 Chinck for wheal locking key (if suppied) L~ A/A.

7
1.2 Chack tyre orientalion, damage, and crack farmatons

Vehicle acceptance (customer present from 1.1 to 1.4)

\

1.4 Check hodywork

13k { ond il /
3 ngpect wheel rim ¢ jon 2 | i/gf
V]

1.5 Chack McLaran Retailer Portal for any outstanding campaigns on vehicie

Check paint and panels for defects - please mark the picture as following: { D dent - $ scratch - X damage )

P

Vohicle exteriorfluid and battery checks - (ensure battery charger and body protection are fitted)

!2.0-1"00 hniclans will be required for steps 2.1 and 2.2

2.1 Check extenar kghting function

2.2 Checs headlamp'windscreen washar sysiam

2.3 Check hoadlamp adjssimaent - Rel. AA-RM-02A02-04-003

2.4 Replace wiper blade

2.6 Check axtenor kght glazing

‘\;\\\\\

2.7 Check gaps and seals of coors, engine cover, and luggaga compaamant §¢

g
7
v
2.5 Check window glazing ‘/
v,
)
e

2.8 Check fuel fler flap manual opening




t

; Completed el Comments
2 9 Chec controls and adjusters in ganaral (hingas, G0ors, luggage it and engine covar) \/
12.10 Check battery cannactions and cnarga [physical check) - Ref, AA-RM-02A02-03-004 -
- e
[2.11 Check cabin fiter (replace a3 requied) - Ref. AA-RM-02A02.03-004 -\/ P
2,12 Chasci/adjust flud leved of brake sysiam \//

s [

2.13 Chaciladjust fluid lavel of power steering - Ref. AA-RM-03D01-01-008 '/ -
2,14 Check/adjust flud lavel of windshinic washer system
Interior function checks
3.0 - Carry out cluster checks Comments

3.1 Chock bamnry condiion

3.2 Chack anging o leved - Ref. AA-RM-04F02-01.007

3.3 Chack TPMS (Tyre Pressure Monitoring System)

3.4 ChecX indicator lamps and warning lamps

14.0 - Carry out IRIS checks

Bk

Comments

4.1 Check opecation of IRIS system (audia/phoneiaat navipei

ﬁlj-&ny«nmdormuml checks

&

Commaents

5.1 Check central lacking and atam system

5.2 Check intaricr controls (switchas, lights,

} and parking (if fitted)

5.3 Check haated rear window Tunction

5.4 Check af haating, and air

wrg system

cantre

5.5 Chack condition of intenor trim (seats, door , tacia, carpels)

5.6 Check extenor door mirors funcion and powerfold, rear view miror, and sun visors

L sl [

of seal beits [{ balts are ot dwisted)

5.7 Chack condition snd op

5.8 Chack brake pedal free Dhy

5.8 Check oparation of EPB (Elecironic Parking Brake)

SYE TR N

RN

Mechanical checks

6.0 - S elift - Rel. AA-RM-02A04-04-005

an fting platt

Completed

121 FR: RL

\l

6.1 Checkienter tyre pressura

25 5T

5.2 Measure ead depth (mm) | FL: FR: RL

N

43

L
omi j,o

4
= 3 S

nsde

59
S.01 40 | 3.9

5.3 Chack fronlresr axle wheel boamg play

5.4 Check frontirear bad joints for play

NN

5.5 Check frontirear track rods for play




7.0 - Remove wheels - Ref, AA-RM-03803-01-001

Completed 5 A Comments
7.1 Chuck brake pads (replace If necossary) /
- - A /
7.2 Chack condiion of brake discs (weigh all of fiem il CCM) - Ref. AA-RM.03C01.01-006 / —
7.3 Chock EPB (Elecironic Parking Brake) pads (replace if required) / /
7.4 Chock brake system for routing, leaks, snd camage (biead brakes if requred) / /
Pa
7.5 Check/dean s cucls of brake system /
ll.‘ «Remove all under ficors - Ref. AA-RM-02A04.04-001/002/003/005/006/008 Completed ﬂﬁ:‘ :tl y Comments
8 1 Check al visible parts for routing, larks, and damage (cooling systom) / |
—_ S - - -
8.2 Chack powertrain systam for Inaks (angine. ransmission, and exhaust) / L~
3.3 Check all visibla stearing componants for leaks and damage \//
3.4 Chack engine mounts \/
3.5 Tighten screws, ruls, and bolls (Includng exhaust syatem, dips and stips in peneral) - )
- ]
5.6 Check lorgues on suspension - Ref. AA-RM-03B01-02-0021003, 03802-01-001/002 / L
= .
8.7 Check condition of crive shafts
|u-mmmrmodmhn(urryouum!zws.limllnolllddw Completed d::;u Commants
Ve
9.1 Drain engine oil - Ref, AA-RM-04F02-01011 \/ '
| A
loz Chrack Z-bar drop links for piay / v
Vs .
23 Ch air fller (replace as reguired) - Ref. AA-RM-04F01-02-002 / L '
- - -
|9,A Check transmission and chitch fuids are not ovarfiled / /
/
|95 Check tront lower exhaust manifold nutsistuds and exhaust manifold / // j '
I9.6 Checx radiatoriow temp cacler condition, ¢heck for any damage (clean as necessary) /
10.0 - Lowar vehicle Completed ( Mok Commants
_Completed

10.1 Replace engne cd fitar - Rat, AA-RM-04F02-01-003

10.2 Fill angine odl (5 fres to start) - Ref. AA-RM-04502-01-011

10.3 Check engine of level - Red. AA-RIM-04F02-01-007

10.4 Top up and rechedk ieval as required

11.0 - Lift vehicle

Comments

11.1 Visaal inspeciion for genaral kaks




Underside of vehicle

Not

12.0 - Install all under floors - Ref. AA-RM.02404.04-001)002/003/005/006/008 Complated Comments
12.1 Check tyra odontation, damage, and crack formations 5 L~

12 2 Install wheals - Ref. AA~RM~0’.1803-01-—0017 » \/ o
13.0 - Lower vehicle to ground Compl.b} Cc::lloud Comments
13.1 Check wheol boll torgue vakes (130 Nm) ‘/ /

13.2 chlnr.e;nq.no 1SG (Intake Sound Generator) - Ref. AA-RMQ4F01.01.037 \/1/ ‘

5.3 Chack cor mpr VVVVV and enter hare.~ HC o » il

13.4 Chack exhaust amissian label (market specific) o A/ /

(S8 Chak rockonigrlion s comeckorssnd eens. AL } -
136 Chockadist i Iwvalof conlng system ’ | / : ‘
'37Chock’;¢:|;;nrhg algnment [:mhu;; as required) 7 - ‘/ | o

14.0 - Road test (carry out 14.1 and 14.2 whilst on {est. Max 30 min / § miles) Completed 9""‘:"" Comments
14.1 Check airoraka unctian

14.2 Chack navigation system (If fitted)

15.0 - Finish read test and carry out d (safety device/final chack Complated - ”“I ) Comments
e s, - |
L.'azﬁcrnck furuon of all kays, locks, and fobs ‘/‘/

15.3 Check for lowing eys /

:;:Rm out fault memary, dear arrors, anc 2610 service interval counter via MDS 9/// "

15.5 Report and ractity all recorded cefecs o / /

15.6 Checu/stamp service and warranty guce /




4Associated Documents

lshp Reference Document Number Document Title
2.3 AA-RM-02A02-04-003 Adjust headlamg
2.10 and 2.11 M-RM-OZM)Z-OB-OO" Rﬁﬂmvﬁi;lull luggege tin - Rear
2.13 A AA-RM-03001-07-008 Filbbn;l;uid - Stearng systam
6.0 AARMO2A04.02.005 i Securalift vehiche an iing plalform
7-..;3"0 122 k AA-RM-03803-01-001 - l;emmﬂnamﬂ Wheal
T2 A_A;r.-‘-o—acréwﬁmos 7 Civaning'checking CCM brake m:;:s.
8.& and 120 AARM-02404-04-001 Remavelinstall ﬂoor panei - Engnafual taak
5000 120  mewomsseoz Rt parel Pt
8.0 and 120 - : :;;’;-OZW-G"—OOS o Revmvm;.;;;ml - Tunnad
[i(l and 120 M-RM-OZA-O-J»(NOOS Remavesnstall flaor panel - Rear lower exu:;sicn
Ils.a and 120 AARM-02A04-04-008 Rena;v'nkwl guld; wvana
lf:sm 120 - AA-RM-02A04-04-008 Remavednsiall ransmission floor panel :
Ia.s N AA-RM-03801-02002 Romovn.‘\nuu-l lower wishbona - frant
Iﬁ - AA-RM-03B01-02003 Remavelinstall upper wishbane - front
IS.B AA-RM-03802-01-001 Removelinstall upper \;i;hbmn - roar
'8.6 i AA-RM-03802-01-002 » R | lawar wishbone - rear
lﬂ.l and 10.2 ‘ AARM04F02-01-011 Drain and rafit engine oi
l9.3 AA-RM-04F01.02.002 Removetnstall ar filter
;o 1 AA-RM-04F02-01-003 Removeinstall Ol Fiker
103 - RM-04F02-01-007 Check ong:ul lavel
132 N *W"w:\‘;;;;arou-mm7 i y ;icmvnml intake sound genaratoe e

J Sundrias

73F<ol o‘P‘P 2l P\u&j&

g €me 4] 'chf?-zr L rsers
A{Q wel engine aif Ches ol

e &*&)

e

Desler Stamp:

McLAREN BEVERLY H
IL
9022 WILSHIRE BLVD. -

BEVERLY HILLS, CA 90211

/i

Printed copy is not controlled




SERVICE ADVISOR LRAVIS CHAVEY

DUPLICATE 1 PAGE 2

McLaren’

BEVERLY HILLS
9022 WILSHIRE BLVD.
BEVERLY HILLS, CA 90211
(866) 31 1-6819
Email: McLarenService, gTht.AutoGallery
www. McLarenBeaveryHills.com

BAR # ARD267177 EPA# CAL000368341

REPARORDER | (yavE READY STOCK NO, VEHICLE IDENTIFICATION

CUST. NO. TAG NO, P.O. NO. P INVOICE NO,

22MAR1 3| 25MAR1 3| CO00813 |SBM11AAATCWO00813

C000813

T813 25MAR13| 10603

TIME IN TIME READY | YEAR MAKE & MODEL

TELEPHONE NO.

CUST. PAY DELIVERY

10:50 17:27|12 MCLAREN MP4-12C

PREPARFD .
fay S

17MAY12 388 388

MILEAGE N MILEAGE OUT LICENSE NO.

3307 3312

OURS

B Replace left front Llre due to 31dewall
damage.
CAUSE: Right front tire damaged on sidewall
MCT1 MOUNT AND BALANCE 1 TIRE, AND RESET
TIRE PSI
573 CMC
1 335YROSPOXLV7
235/35R19 PI P-ZERQ 375.00
SUBL Sublet tire mount and balanceVin
Cw000813, Inv #272395, 03/25/2013
; P0#147232 X For s )
: i CMC i &
Removed r1ght front wheel, sent out for ture
replacement and re¢ balancing.

~
-

0.60 0.

375

#11 B 005, Replacement of the
displacement sensor brackets and drop
link rods.

CAUSE: Campaign #01N- Replacement of the
displacement sensor brackets and drop
link rods, Service Bocking #9820, Work
Package #23771.

01N REPLACEMENT OF THE DISPLACEMENT

SENSOR BRACKETS AND DROP LINK RODS

NETARST

.00

5000l

Perform open service campaign #01N, Document

ToTAL

00 0.00

375.00

30.00

DESCRIPTION

LABOR AMOUNT

TOTALS

ORIG, EST. ALUTHORIZED ADOITIONS

PARTS AMOUNT

$ $

GAS,0IL, LUBE

| acknowledge notice and oral approval of an increase

SUBLET AMOUNT

MISC. CHARGES

in the: original estimaled price.
X

TOTAL CHARGES

CUSTOMER SIGNATURE

LESS INS./ADJ.

NOT RESPONSIBLE FOR LOOSE ARTICLES LEFT IN VEMICLE
NOTICE TO CONSUMER: PLEASE READ IMPORTANT

SALES TAX

INFORMATION ON REVERSE SIDE.

PLEASE PAY
THIS AMOUNT

CUSTOMER SIGNATURE
X

fluics, and paints and

WARNING Motor vebides contain chemicals ionown 10 the State of Calformis 1o cause cancar and birth dafects or
olher reproducive harm. These chemicals. are contgined in many vehicle

likcls

parts,
used Lo bt not lenand 1o, fuel, ail battenes, hrakas,

and wheel balancin
comainad n uaedts.

vmg'us vmenywsemu cleon of mamlanyuulca you wil be exposed ta listad chemicals
and replacement Muds,

fumes, grease. grime, touch-up paint, cestaa replacement pans.

and par
mtpn-s! Lised poﬂs Iﬂd c

weu mnweumaeymrw we will retum used componemis to you upon

defects or other raproducive harm. To minimi ingyour vehicle:

ﬂwnrknawolwmhudm.?) dondmohe Maeuwﬁhmg.s)mhmrhwdsﬂtenmshedor

Mnnuhngahrnk and 4) foliow
and

kmarwn ln the ';uu- of Cahlonu to CAuSe cancsr and binth

A e

proper usa and maintenanceol motor
65 in Cal. Heakh & Ssfely Code

A Pr it

Y%25249.5 ot seq.) For futher i

(Pnclad n
about

Ovres

GS Mm.lw ochha.omprop6s himi




TRAV1S CHAVEZ

DUPLICATE 1 PAGE 3

McLaren’

BEVERLY HILLS
9022 WILSHIRE BLV
BEVERLY HILLS, CA 90?11
(866) 311-6819
Email: McLarenService g eAutoGallery
vaww.McLarenBeveryHills.com

SERVICE ADVISOR BAR # ARD267177 EPA# CALOD0358341
REPARI GROER | DaATE READY STOCK NO., VEHICLE IDENTIFICATION CUST. NO. TAG NO. P.0. NO. =S INVOICE NO.
22MARI1 3| 25MAR13| C000813 |SBMI1ARATCWOO00813 [CO008L13 T813 25MAR13| 10603
TIME IN TIME READY | YEAR MAKE & MODEL TELEPHONE NO. CUST. PAY DELIVERY A s 34
10:50 17:27|112 MCLAREN MP4-12C 17MAY12 388 388
MILEAGE IN MILEAGE OUT LICENSE NC.
3307 3312
I:I(JI Ton HOUNS PSS N1y NETANIT ToTa N E
573 WMC 2.50 {(N/C)
1 1211B1167CP SOP
DISPLACEMENT SENSOR KIT (N/C)
Pexformed campaign #01N, Document #11 B 005
per McLaren specifications, removed and
replaced the front and rear suspension
displacement sensor brackets and drop link
rods with updated Lype. Adjusted all sensor
positioning to correct tolerances.The purpose
of the updated components is to prevent :
pot;entnal seizing iof the dlsp-acemem: sensor | '
drop link rods.Vehicle now up to’ Mcharen | . B
specifications. Service Booking #9820, Work
Package #23771.
** PRE-INVOICE ** | DESCRIPTION TOTALS
LABOR AMOUNT {00 . 00 |0 EST. AUTHORIZED ADDITIONS
PARTS AMOUNT 728.84|$ $
GAS,OIL, LUBE 0.00] 1acknowiedge notice and oral approval of an increase
SUBLET AMOUNT 50.00 in the original estimated price.
MISC. CHARGES 20.00] X
TOTAL CHARGES 1508 p4| CUSTOMERSIGNATURE
LESS INS/ADJ. 0.00]  "ONGTICE TO CONSOMER: PLEASE READ haPORTANT -
SALES TAX 65.60 INFORMATION ON REVERSE SIDE.
PLEASE PAY CUSTOMER SIGNATURE
THIS AMOUNT 1664,.44| X

aher reproductive harm.
and whead

M,andpmumdqmecdsmcmmlmvnhd

request. Used pacts and

Aafmst 3
or

poe

other
umha\nlvlnl‘

mulm\gnbmk and 4) Tollave alf

WARNING Motor vehitdes contain chemicals known to tha State of Calfomia to cause cancer and hith dedacts of
These chemicals are containgd = many vehicle components and replacement pans, valide
e, induding, but nat limited 1o, fued aill, hazencs, brskes,
weights. Mmyoumdemummm <ar, you will be exposed 10 sted chemicals

containcd 0 uked ad, waste and replacemant fuds, fumes, greases, gnme, louth-up pant, cortain replacement pars,
and particulates from component wear. mee Service your car, we will relurn used components o you upan
contain di knouwn to the State of Califamas 1o caatn Gunenr and bidh

harm, To minimizeyour sxposurewhen servicing,maintalningor cleaningyour vehicle:
ﬂdol-usmoke drink or eat while working, 3) wash your handswhen finishedar

and
%25249.5 =t seq.) For fusther inf

{Pasted in
about

Dire

properuse and maintenanceofl motor
d thrMonﬁnCalHeﬂn&Sﬂewcoa
ion 65: htipAwaw.oefiha.orgipropts.




TRAVIS CHAVEZ

DUPLICATE 1 PAGE 1

McLaren’

BEVERLY HILLS
9022 WILSHIRE BLVD.
BEVERLY HILLS. CA 90211
(866) 311-6819
Email: McLarenService@TheAutoGallery
wvow MclLarenBeverlyHills.com

SERVICE ADVISOR BAR # ARD267177 EPA# CAL000368341
| RATae | DATEREADY | STOCKNO. VEHICLE IDENTIFICATION CUST. NO. TAG NO. P.O.NO e INVOICE NO.
06MAR13| 1SMAR13| C000813 |SBM11AAA7CWO00813 (C000813 | TOo813 19MAR13| 10588
TIE IN TIME READY | YEAR MAKE & MODEL TELEPHONE NO G Gy a0 sin
18:36 15:52|12 MCLAREN MP4-12C 17MAY12 388 388
MILEAGE IN MILEAGE QUT LICENSE NO
3083 3091
A Tow vehicle in from cl 1ents offlce
TOW TOW VEHICLE
573 WMC 0.00 (N/C)
SUBL Sublet tow in from client office in
PasedenaVin Cw000813, Inv #196512,
03/04/2013 PO#146757
WMC (N/C)
B Client states when starting the vehicle an
error message stating ESC Fault Limp Home
Mode Take Lo McLaren service center had " o
E B &tﬁé od, chedk and ‘alvise. * | TESYY
CAUBE Har‘d .reset of vehicle e.leccronlcs 4,,“ E,B% =
Service Booking #9425, Work Package
#36415.
05M0101001 DISCONNECT/CONNECT BATTERY
GROUND LINE
573 WMC 0. (N/C)
1 DIAGNOSTICS REQUIRED
573 WMC  0.40 (N/C)
2 VEHICLE IN WORKSHOP
573 WMC  0.20 (N/C)
Started vehicle, verified the ESC fault
warning light is on as well as numerous others
e m :
[ DESCRIPTION TOTALS
LABOR AMOUNT ORIG. EST. AUTHORIZED ADDITIONS
PARTS AMOUNT $ $
GAS,OIL, LUBE | acknowledge notice and oral approval of an increase
SUBLET AMOUNT in the ongmal estimaled price.
MISC. CHARGES X
TOTAL CHARGES CUSTOMER SIGNATURE
LESS INS/ADJ. o NOLgFSPé)TIfOSlgaE‘;JOR LGSE Aﬂflggg lL'SgYO;V VE?‘CL&
SALES TAX INFORMATION ON REVERSE SIDE,
PLEASE PAY CUSTOMER SIGNATURE
THIS AMOUNT X

WARNING Molor vehicles conlan chemicals knawn o the State of C.Mdoma 1o cause cencer and brih defects o
other reproductive harm mmamwsmcommnmuy parts, vehicie
Nuts, and paints and malenals used 10 mak but nat hmned o, fued, of, dallares, brakes,

and wheel batancng 5. When you senvics, clcmo-mmnymrca you wif be cxpased 10 Isied chomicals
contained in used o, wasie and roplacemant flaids, fumes, grease, gnme, touch-up panl, Conan replacament parts,
wear Whon we Service your car, we will relum ased Componenis 10 you upon

request. Used parts and g contain chy “knommmesmofmmrmammcamaudnmn
& or other repeod: harm To qyour

1) work in 2 wall ventilated. ; 2) do not v m«uwummms)mmwmnﬂmt-uu
when taking a bruk,md) follow all f: 5 o proper use and maintenanceof motor
vehicies and Podted in ock with P M-nmnmlh&Sduym

{
Y%25249.5 et soq) For luthar mfoamabon ahuanpasnanss mmmnao@wﬁ

CUSTOMER COPY




DUPLICATE 1 PAGE 2

McLaren’

BEVERLY HILLS
$022 WILSHIRE BLVD
BI:VERLY HILLS CA 90211

Email: McLamnServnce%TheAutoGallery
www.McLarenBeverlyHills.com

service apvisor LTRAVIS CHAVEZ

BAR # ARD267177 EPA# CALO00368341

REAAIR OROER

DATE READY

STOCK NO.

VEHICLE IDENTIFICATION

CUST. NO.

TAG NO.

P.O NO

NVOCE
2ENTED

INVOICE NO

06MAR13

19MAR13

c000813

SBM11AAA7CW000813

C000813

T0813

1SMAR13

10588

TIME IN

TIME READY

YEAR

MAKE & MODEL

TELEPHONE NO

CUST PAY
LA BATr

LRy PREPARED
LATLE HY

SIA

18:36

15:52

12 MCLAREN MP4-12C

17MAY12

388

388

MILEAGE IN

MILEAGE OUT

LICENSE NO.

3083

3081

#36415.

inactive.

step in diagnosis,

TR LS
Performed MDS, quick test,
communication could be established with
numerous electronic control units related to
body systems and also numerous active
communication faults in numerous ecus's.
Removed trunk paneling for access to main
fuses. Checked all fuses, all okay. As a next
performed a hard reset of
vehicle electronics, disconnected/reconnected
negative batter

4

terminal,

573 WMC

IMileage can now be retrieved,

LSTUNT

Eghnd no

_rechecked MDS
commurfication with’ eciis, How 211

comhuriicate and fault codes: ‘changed té
Cleared all faults,

vehicle electronics,

eculs

um--,{

C Unable to retrieve vehicle mileage due to
warning messages.
CAUSE: Mileage unknown due to communication
errors with numerous ecu's
MCé ELECTRICAL

0.00

resynchronlzed
road tested vehicle, no
error messages and vehicle now operating as

designed. Service Booking #9425, Work Package

correct mileage

A Lusar

S W W CF

ToTaL

(N/C)

DESCRIPTION TOTALS

LABOR AMOUNT ORIG. EST AUTHORIZED ADDITIONS

PARTS AMOUNT $ $

GAS,OIL, LUBE 1 acknowledge notice and oral approval of an increase

SUBLET AMOUNT in the onginal estimated pace.

MISC. CHARGES X

TOTAL CHARGES CUSTOMER SIGNATURE

NOT RESPONSIOLE FOR LOOSE ARTICLES LEFT IN VEHICLE
LESS INS./ADJ. e : o

NOTICE TO CONSUMER: PLEASE READ IMPORTA!
SALES TAX

INFORMATION ON REVERSE SIDE.
PLEASE PAY CUSTOMER SIGNATURE
THIS AMOUNT X

WARNING Maotor vehcios contain chemcals known 10 the State of Calilornea 10 causa cancer and birth defects or
other repeoductve harm. These chemicals acc contaned 0 many vehicls Components and replacamant pans, vehicke
Macs, and paints and used to . Dut not hmited 10, Twal, od, batlenes, drakes,
avd wheel batancing wexghts. When you service, cean ar mantan yout car, you will be axposad 10 ksted chamcas
comanedan used of, waste and replicement fluds, lumes, grease, gime, 10uch-up panl, conain replacement parts,
L fram P wesi, When we Senace yosir car we wil retum used components 1o you upan
mmest_ Usedpnnsmmpanummnlmamalslnom nolhasuleolca!ome locausemevamb-nh
ﬂecﬂ(ummj ducte harm. To mini gyour
1) work in a well ventilated area; 2) do not -nolm dnmmrnt while -oddng- :) wash youf handawhen finishedor
whan lnga btoat,and‘) Tollow all oot gto proper use and maintenanceo! motos
(Posted n o GSmCalmullhaS&lyCodc
/;252‘9.‘- rxscq)l-orrunmu I about Py 66 WMMW

CUSTOMER COPY




DUPLICATE 1 PAGE 3

McLaren’

BEVERLY HILLS

9022 WILSHIRE BLVD.
BEVERLY HILLS, CA 90211
(866) 311-6819
Email: Md.amnSemoe@TheAutoGallefy
www.McLarenBeveryHills.com
service apvisor 1 RAVIS CHRVEZ BAR # ARD267177 EPA# CALO00368341
S SELC | DATE READY STOCK NO. VEHICLE IDENTIFICATION CUST NO TAG NO. P.O. NO. pvoee INVOICE NO.
06MAR13| 1SMAR13 | CO00813 |SBM11AAAT7CWO00813 (000813 | To813 19MAR13| 10588
TIME IN TIME READY | YEAR MAKE & MOOEL TELEPHONE NO. s b Ly SiA
18:36 15:52(12 MCLAREN MP4-12C 17MAY12 388 388
MLEAGE IN | MILEAGE OUT LICENSE NO.
3083 3091
- ™o Ter MRS [ Fe ) LEAAF ) TOTaL
1s 3083
& Rt 0F B B & W YIrEts Ty " i 1T T W
P = & &8 Ed 3d /a3
** PRE-INVOICE ** | DESCRIPTION TOTALS
LABOR AMOUNT 0. 00 |ORG.EST AUTHORIZED ADOITIONS
PARTS AMOUNT 0.00|% s
GAS,OIL, LUBE 0.00| 1acknowledge notice and oral approval of an increase
SUBLET AMOUNT 0.00 n the onginal estimated price.
MISC. CHARGES 0.o00l| X
TOTAL CHARGES 0.00 CUSTOMER SIGNATURE
LESS INSJADJ. 0. 0 o mYNgErSPONS?.E FOR LOOSEE:;%TKR:LEES LSQR!N VEHICLE
SALES TAX 0.00 INFORMATION ON REVERSE SIDE.
PLEASE PAY CUSTOMER SIGNATURE
THIS AMOUNT 0.00] X

WARNING Moior vemcios comain chemcats known 1o the Stale of Catforna 1o cause cancer and hinh defocss or
ather reproductse harm, These chemaals are contained in marry vahicke wenls and " pards, vehicle
fuds, and pants and matenals used 10 mantan vehicles, including, bt not imted lo, fucl, od, ballencs, beakes,
and wheed balancing weights, Whan you Senace, Chean or maintain your cir, you will be axpasaed to ksted chemicals
contanad " usodol wasie and replacemont Neds, fumes, grease, . touch-up paint, certain replacoment pans,

tom ¢ waar, Vmenwescrvmmaw mwlremmmﬂmmm‘owumm
request, Used pans and comp chemicals known 1o the Stnlc af Calbnmn 10 cause cancer and bith

harm. To minimi, Hyour
1) work in 3 well ventilated Ke, drhl:ormuwonomhg.m mhyommnds-hmfmnhodor

; 2) do not
when takinga braak; and 4) follow il f:
an (Posted in 5 n Cal. Heath & Safety Code
262495  of 560G ) Fof further information about Praoposition 65 Alip dwww ochha ogivopss hie!

h P

CUSTOMER COPY




SERVICE ADVISOR

TRAVIS CHAVEZ

PAGE 1

McLaren’

BEVERLY HILLS
9022 WILSHIRE BLVD.
BEVERLY HILLS, CA 90211
(866) 311-6819
Email: McLarenService@TheAutoGallery
www.McLarenBeverlyHills.com

BAR # ARD267177 EPA# CALO00368341

| R one™ | DATE READY STOCK NO. VEHICLE IDENTIFICATION CUST. NO. TAG NO. P.0.NO. PN INVOICE NO.
18SEP12| 21NOV12| C000813 |SBM11AAA7CWO00813 [C000813 T813 21NOV1Z2| 103380
TIME IN | TIME READY | YEAR MAXE & MODEL TELEPHONE NO. P A . e A
5 g8 A/ 13:30| 12 MCLAREN MP4-12C 17MAY12 388 388
MILEAGE 1 | niiEAGE BuT LICENSE NO.
1657 1657
- v TECH, Ahiad OO F LETANT ETUNIT TOTAL
A Client reguests to leave vehicle here while
He is out of country and have the new
software installed when released in
October.
MC3 PERFCORMANCE
573 CMC 0.00 0.00 0.00
THE AUTO GALLERY
- L ; A ' v W W] AN
*% PRE-INVOICE ** DESCRIPTION TOTALS
LABOR AMOUNT 0. QRIG. EST. AUTHORIZED ADDITIONS
PARTS AMOUNT 0.00|% $
GAS,0IL, LUBE 0.00] 1acknowledge netice and oral approval of an increase
SUBLET AMOUNT 0.00 in the eriginal estimated price.
MISC. CHARGES 0.oo| X
TOTAL CHARGES 0. 00 CUSTOMER SIGNATURE
LESS INS./ADJ. 0 5 O 0 NOT RESPONSISLE FOR LOC?SE ARTICLES LEF‘T IN VEHICLE
oS e D.00) o o e RAE A P
PLEASE PAY CUSTOMER SIGNATURE
THIS AMOUNT 0.00] X

WARNING Mator vehicles contain chemicals known 1o the State of California 1o cause cancer and birth defects or
other repreductive harm, These chamicals are contained in many vehicle componants and replacement parts, vehicke
fluids, and paints and materials used 10 maintain vehicles, Including, but not Emited to, fuel, oil, batteries, brakes,
and whael balancing weights. When you service, clean or maintain your car, you will be axposad 10 listed chamicals
contained in used od, waste and replacemaent fluids, fumes, grease, grime, touch-up pant, certain replacement parts,
and particulates from component wear. When we service your car, we will return used compenents 1o you upon
rocuest, Usad pats and companents cantain chemicals known 1o the State of Callfornia 1o causa cancer and birth
defects or other reproductive harm. To minimize your exposure when servicing, mantaining or cleaning your vehicle:
1) work in & well ventilated area; 2) do not smoke, drink or eat while working: 3] wash your hands when finished or
when taking a break; and 4) follow all manufactures instructions pertaining to proper uss snd MBINTENANCE of motor

hich hicl > (Posted in accordance with Proposition 65 in Cal. Health & Safety Cede
1% 25249.5 ot s6g.) For further infoemation about Propasition 65: Mo/ www.oeha.orgiaropES.homi,

CUSTOMER COPY




SERVICE ADVISOR

TRAVIS CHAVEZ

PAGE 1

Mctarer”

BEVERLY HILLS
9022 WILSHIRE BLVD.
BEVERLY HILLS CA 90211
1866) 311-6819
Email: McLarenServnce@ThcAutoGallcry
www.McLarenBeverlyHills.com

BAR # ARD267177 EPA# CALO00368341

REPAR ORDER

DATE READY

STOCK NO.

VEHICLE IDENTIFICATION

CUST. NO. TAG NO. £.0. NO. Buoice

INVOICE NQ.

20NOV12

21N0OV12

Cc000813

SBM11AARAT7CW000813

Cc000813 T813 21NOV12| 10467

TIME IN

TingE READY

YEAR

MAXE & MODEL

CUSY. Pay

DELIVERY PHREPANE
TELEFHONE NO. AT = AT Sn

10:32

13:29

12 MCLAREN MP4-12C

17MAY12 388 388

MILEAGE IN

_ MILEAGE OUT

LICENSE NO.

1657

1664

spoiler inserts

573 CMC

rOURy

A Client states the tpms fault message comes
on when starting the vehicle, check and
advise.
CAUSE: No Fault Found No Repair Performed.
Corrected all tire pressures, system

operating normal.

MC6 ELECTRICAL

573 WMC
B Install front skid plates and tyre sp01ler
____inserts, replace torn:t
“PHEATTOT

SKIDS Install front skid plates and tyre

0.00

1.50

1 12C-SKID MP4-12C
FRONT BUMPER SKID PLATE

KIT

1 1211A1816CP TYRE
SPOILER-FRNT-RH

yre °p011
poﬁ ler%’rnSerq

450.00

48.86
Installed front skid plates and tyre spoiler
inserts. Replaced right tyre spoiler as it was
torn off.

C Perform open service campaign 01D, Document

usTIUNT NETANST TOTAL

(N/C)

ERY

240.46

240.46

225.00 225.00

36.65 36.65

DESCRIPTION TOTALS

LABOR AMOUNT ORIG. EST. AUTHORIZEC ADDITIONS

PARTS AMOUNT $ $

GAS,0IL, LUBE

SUBLET AMOUNT in the original estimated price.

MISC. CHARGES X

I acknowledge notice and oral approval of an increase

TOTAL CHARGES CUSTOMER SIGNATURE

LESS INS./ADJ NOT RESPONSIBLE FOR LOOSE ARTICLES LEFT IN VEHICLE

NOTICE TO CONSUMER: PLEASE READ IMPORTANT
SALES TAX

INFORMATION ON REVERSE SIDE,
PLEASE PAY CUSTOMER SIGNATURE
THIS AMOUNT X

WARNING NMotar vehscles contain chemicals known to the State of Califormnia 10 cause cancar and birth defects ar
other reproductive harm. Thase chemicals are contained in many vehicle components and replacement parts, vehicle
fluids, and paints and materials used to maintain vehicles, including, but not limited to, fuel, cil, batteries, brakes,
and wheel balancing weights. When you service, clean or maintain your car, you will ba exposed 1o listed chemicals
contained in used oil, waste and replacement fluids, fumes, grease, grime, touch-up paint, certain raplacement pars,
and particudates from component wear, When we Service your ¢ar, we will réturn usad comgponents to you upon
request, Usad parts and components contain chemicals known to the State of Callforna lo causn c:nco: and bhirth
defects or other reproductive harm. To minimize your ex when servicing, mai your vehicl
1) work in & well ventilated area: 2) do not smoke, drink or eat while working: 3) wash vour hnnds when finished or
whnn toking a bruk and 4] follow all manufacturer iNStructions pertaning 10 proper use and Maintenance of Motor
and (Pasted in accordance with Progosition 85 In Cal. Health & Safety Code
¥ 25249.5 ot sog.) For further information about Propasition 65: hitov/wwiw.0ehha.org/props s, heomi,

CUSTOMER COPY




SERVICE ADVISOR

TRAVIS CHAVEZ

PAGE 2

McLaren”

BEVERLY HILLS
9022 WILSHIRE BLVD.
BEVERLY HILLS CA 90211
8686) 3 819
Email: McLarenServacc TheAutoGallery
www.McLarenBeverlyHills.com

BAR # ARD267177 EPA# CALOOD368341

REPAIA ORDER
Ty

DATE READY

STOCK NO.

VEHICLE IDENTIFICATION

CUST. NOC. TAG NO. £.0. NO. voice INVOICE NO.

20N0OV12

21NOV12

c000813

SBEM11AAAT7CW000813

coo0813 T813 21NOV12| 10467

TIME IN

TiME READY

YEAR ©-

MAXE & MODEL

CUSY., PAY
1 ABAR GATE

DCLIVERY PREFARED
DATE Ay SIA

TELEPHONE NO.

10:32

13:29

12 MCLAREN MP4-12C

17MAY12 388 388

MILEAGE IN

MILEAGE OUT

LICENSE NO,

1657

1664

Package

relay unit,

#13361.

#11 A 030,

573

NDL'"S

#11 E 001, Retrofit noise insulation to
the cooling fan relays.
CRAUSE: Campaign #01D, Retrofit noise
insulation to ceooling fan relays.
Service Booking #7053, Work Package
#13361.
01D Campaign #01D, Doc #11 E 001,
Insulate cooling fan relays
WMC
1 1211M2360CP NVH

1 HERATT I

Performed open serv1ce campalgn #01D per
McLaren specifications. Removed ccoling fan
retrofittednoise insulation to
prevent excessive noise from relays when
switching on/off. Vehicle now up to McLaren
specifications. Service Booking #7053,

1.50

~ A
5 S TSy

D Perform open service campaign #01H, Document

HVAC Drain tube modification.

CAUSE: Campaign #01H- HVAC Drain tube
modification, Service Booking #7053,
Work Package #21361.

usTumY NETIUNIT

(N/C)
wﬁ W V“":& P

1.ER Yo

s

Work

DESCRIPTION TOTALS

LABOR AMOUNT ORIG. EST. AUTHORIZED ADOITIONS

PARTS AMOUNT $ $

GAS,0IL, LUBE | acknowledge notice and oral approval of an increase

SUBLET AMOUNT in the original estimated price.

MISC. CHARGES X

TOTAL CHARGES CUSTOMER SIGNATURE

LESS INS./ADJ NOT RESPONSIBLE FOR LOOSE ARTICLES LEFT IN VEHICLE

NOTICE TO CONSUMER: PLEASE READ IMPORTANT
SALES TAX

CUSTOMER SIGNATURE
THIS AMOUNT X

INFORMATION ON REVERSE SIDE,
PLEASE PAY

WARNING Motor vehicles contain chemicals known to the State of California to cause cancer and birth defects or
other reproductive harm. These chemicals are contained in many vehicle components and replacement parts, vehicle
fiuids, and paints and materials used to maintain vehicles, including, but not limited to, fuel, cil, batteries, brakes,
and wiheel balancing wesghts. When you service, clean or maintain your car, you will be exposed to ksted chermacals
contaned in used oil, waste and replacement fluids, fumes, grease, grime, touch-up PAINT, certain replacement pars,
and particulates from componant wear. When we service your car, we will return used CoOmponents 10 you upon
request. Usad parts and components contain chemicals known to the State of Cahlarma to cause cancer and birth
defacts or other reproductive harm, To minimize your exposure when servicing, g or cleaning your vehich
1) work in o well ventilated arca; 2) do not smoke, drink or et while working: 2) wash your hands when finished or
when taking a b«ed( and 4) follow all manufacturer instructions pertaining 10 proper use and maintenance of motor
and (Posted in accordance with Proposition &5 in Cal. Health & Satery Code
1262495 et s00.) For further Information about Propasition 652 http:/www.ochha.org/prop6 5.htmi.

CUSTOMER COPY




SERVICE ADVISOR

TRAVIS CHAVEZ

PAGE 3

McLaren’

BEVERLY HILLS
8022 WILSHIRE BLVD.
BEVERLY HILLS, CA 90211
(866) 311-6819
Email: McLarenServuce@TheAutoGallcry
www.McLarenBeverlyHills.com

BAR # ARD267177 EPA# CALO00368341

REPASR OADEA
| AWITYEY

DATE READY

STOCK NO.

VEHICLE IDENTIFICATION

CUST. NO. TAG NO. P.0.NO. PR INVOICE NO.

20N0OV12

21NOV12

co000813

SBM11AARATCWOO00813

c000813 T813 21NOV12| 10467

TIME IN

- TIME READY

YEAR

MAKE & MODEL

DELIVERY PAEPATED

TELEPHONE NO. R DATE o Sca

10:32

3329

12 MCLAREN MP4-12C

17MAY12 388 388

MILEAGE IN - -

MILEAGE OUT

LICENSE NO. .

1657

1664

#7053,

l""g“(

llnk rods

573

TG, T HOUW LSTRUMNT
01H HVAC DRAIN TUBE MODIFICATION
WMC
Performed campaign #01H, Document #11 A 030
per McLaren specifications,
drain tube to create a constant drain path
preventing clogging and possible water leaking
inside the cabin footwell areas.
up to McLarenspecifications.
Work Package #21361.
E Perform o en serv1ce campalgn #01N, Document | -

eplaténientyo they T ¥ “’g ‘jir
nsg;’br ckebsjagdAggo&L; (BN 3

CAUSE: No Repairs Performed at this time.
Client to return when parts are
available. Vehicle is safe to drive.

01N REPLACEMENT OF THE DISPLACEMENT

SENSCR BRACKETS AND DROP LINK RODS

573 WMC

F Perform open service campaign #01P, Document

#11 M 041, Vehicle software update to

platform 10.2.
CRAUSE: Campaign #01P- Vehicle software update
to platform 10.2.

0.10

0.00

Sexrvice

modified HVAC

Vehicle now
Service Booking

ooking #7053,

NETA Y TOTAL

(N/C)

z.

(N/C)

DESCRIPTION TOTALS

LABOR AMOUNT ORIG. EST. AUTHORIZED ADDITIONS

PARTS AMOUNT $ $

GAS,0IL, LUBE

SUBLET AMOUNT in the original estimated price.

MISC. CHARGES X

| acknowledge notice and oral approval of an increase

TOTAL CHARGES CUSTOMER SIGNATURE

LESS INS./ADJ. NOTICE TO CONSUMER: PLEASE READ IMPORTANT

SALES TAX INFORMATION ON REVERSE SIDE.

PLEASE PAY CUSTOMER SIGNATURE
THIS AMOUNT X

WARNING Motor vehicles contain chemicals known to the State of California to cause cancar and Birth defects or
sther reproductive harm. These chemicals are contained in many vehicle components and replacement parts, vehicle
fluids, and paints and materials used 1o Maintain vehicles, including, but not limited to, fuel, cil, batteries, brakes,
and wheel balancing weights. When you service, clean or maintain your car, you will be expased to Ested chemicals
contained in used cil, waste and replacement fluids, fumes, grease, grime, touch-up paint, certain replacermnent parts,
and particulates from component wear. When we sérvice your car, we will return used componants 1o you upon
request. Used parts and components corll.in chemicals known to the State of Califarnia to cause cancer and birth
dafects or other raproductive harm. To minimize your exposure when servicing, maintaining or cleaning your vehicle:
1) work in & well ventilated area; 2} do not smoke, drink or eat while working: 3} wash your hands when finished or
whon toking bmnk. and 4) follow 2l manufacturer instructions g to proper use and mantensnce of mator

ond (Posted in accordance with Propo:nm 85 in Cal. Health & Sufe‘ly Code
%25249.5 et suq.) For further information about Proposition 65: Mo/ www.oehha.orgiprops S.hem,

CUSTOMER COPY

NOT RESPONSIBLE FOR LOOSE ARTICLES LEFT IN VEHICLE




SERVICE ADVISOR

TRAVIS CHAVEZ
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PAGE 4

en’

BEVERLY HILLS
9022 WILSHIRE BLVD.
BEVERLY HILLS, CA 90211
(866) 311-6819
Email: McLarenService@TheAutoGallery
www.MclLarenBeverlyHills.com

BAR # ARD267177 EPA# CALOOD368341

REPAIR ORDER
TTEN

DATE READY

STOCK NO.

VEHICLE IDENTIFICATION

CUST. NO.

TAG NO.

P.O. NC.

WYOICE
SHINTET

INVCICE NO.

20NOV12

21NOV12

co00813

SBM11AAATCWO00813

co00813

T813

21NOV12

10467

TIME IN

TIME READY

YEAR

MAKE & MODEL

TELEPHONE NO.

CUSY. PAY
| SRS BATE

DATE

DELIVERY

PREPARED
BY

A

10:32

13:29

12 MCLAREN MP4-12C

17MAY12

388

388

MILEAGE IN

MILEAGE OUT

LICENSE NO.

1657

1664

IO

Work Package #24953
01P SOFTWARE UPDATE 10.2
573 WMC 0.10
Performed campaign 01P, Document #11 M 041 per
McLaren specifications. Installed vehicle
platform software update to 10.2 which
includes new software for the following
electronic control units, Switch Control Unit
Gateway, Instrument Cluster, Electronic
'iﬁﬁ:?

Parking Brake (onl re ired), Body
anrall
Co d Lonl Dod; Mg lel 4

COnEre
Ventik

Left and nght Seat Control Module Left and
Right (if applicable), IRIS Head Unit,
Steering Angle Sensor (only if required),
Powertrain Chassis Control Unit, Engine
Controcl Module and Satellite Navigation. The
most noticeable customer benefits of this
software are:o Increase in engine power to
625PSc Programmable Intake Sound Generator
(ISG)o Headlights linked to rain sensor
(automatic)o Easy-exit seat return via the
instrument cluster (electric seats only)o
Meridian sound system egualiser settings

HOURS UETuNT NETARaT

TOTAL

(N/C)

RY

DESCRIPTION

LABOR AMOUNT

TOTALS

PARTS AMOUNT

$

ORIG. EST.

$

AUTHORIZED ADDITIONS

GAS,0IL, LUBE

SUBLET AMOUNT

MISC. CHARGES

X

I acknowledge notice and cral approval of an increase

in the original estimated price.

TOTAL CHARGES

LESS INS./ADJ.

SALES TAX

CUSTOMER SIGNATURE
NOT RESPONSIBLE FOR LOOSE ARTICLES LEFT IN VEHICLE

NOTICE TO CONSUMER: PLEASE READ IMPORTANT
INFORMATION ON REVERSE SIDE.

PLEASE PAY
THIS AMOUNT

X

CUSTOMER SIGNATURE

Jind,

WARNING Moter vehicles contain chemicals known to the State of California to cause cancer and birth defects or
other reproductive harm. These chemicals are contained in many vehicle companents and replacement parts, vehicle
fluids, and paints and matesials used to maintain vehicles, including, but nat imited ta, fuel, oil, batteries, brakes,
and whael balancing walghts. Whan you service, claan o maintain your car, you will e @xposed 10 listed chamicals
contained in used o, waste and replacement fluids, fumes, grease, grime, touch-up paint, certain replacement parts,
and particulates from component wear, When we service yaur car, we will return used components to you upon
| request. Used parts and companents contain chernicals known to the State af California ta cause cancer and barth
{ defects or other reproductive harm. To minimize your exposure when seevicing, meintaining or cleaning your vehicle:
1) work in a well ventiated aren; 2) do not smoke, drink or eat while working; 3) wash your hands when finished or
when taking 8 bved( and 4) follow all manulacturer MSIrLCTIONS PErLAININg 10 propar use and maintenance of Mmotor

and {Posted in accordance with Propeosition 65 in Cal. Health & Safety Code
¥225249.5 et 56q.) For further information about Proposition §5: httpi/www., cehha,.org/prop65,html,

CUSTOMER COPY




SERVICE ADVISOR TRAVIS CHAVEZ

PAGE 5
McLaren?

BEVERLY HILLS
9022 WILSHIRE BLVD.
BEVERLY HILLS, CA 80211
{866) 311-6819
Email: McLarenService@TheAutoGallery
www.McLarenBeverlyHills.com

BAR # ARD267177 EPA# CALO00368341

i LA OR0M | - DATE READY STOCK NO, VEHICLE IDENTIFICATION CUST. NO. TAG NO. P.O. NO. e INVOICE NO.
20NOV12| 21NOV12| CO00813 [SBM11AAATCWO00813 |CO00813 T813 21NOV12| 10467
TIME IN . TIME READY | YEAR MAKE & MODEL TELEPHONE NO. Y7 R T PRERNED sia

10:32 13:29|12 MCLAREN MP4-12C

17MAY12 388 388

MILEAGE IN || miteaceout | License e,

1657 1664

TICH. NETUNIT

(Meridian Surround Sound)o Overall 1mproved
software updates throughout the wvehicleo
Bluetooth connectivity and satellite
navigation functionality All programming was
successful. Cleared all created faults in
systems, rechecked vehicle functions, all
operating as designed. Vehicle now up to
McLaren specifications. Service booking #7053,
Work Package #24953.

G Perform o en serv1ce campalgn #01J, Document

s

o

CAUSE Campalgn #OlJ Replacement of both door
latches, Service Booking #7053, Work
Package #30497.

01J REPLACEMENT OF BOTH DOOR LATCHES

%

32% ”Emftwog Bbt door §’ E

ToTAL

573 WMC 3.00 (N/C)
1 121126407CP DOOR
LATCH-LH (N/C)
1 121126408CP DOOR
LATCH-RH (N/C)
Performed campaign #01J, Document #11 A 032
per McLaren specifications. Removed and
replaced left and right door latches with the
DESCRIPTION TOTALS
LABOR AMOUNT ORIG, EST. AUTHORIZED ADDITIONS
PARTS AMOUNT $ $
GAS,0IL, LUBE | acknowledge notice and oral approval of an increase
SUBLET AMOUNT in the criginal estimated price.

MISC. CHARGES

X

TOTAL CHARGES

CUSTOMER SIGNATURE

LESS INS./ADJ.

NOT RESPONSIBLE FOR LOOSE ARTICLES LEFT IN VEHICLE
NOTICE TO CONSUMER: PLEASE READ IMPORTANT

SALES TAX

INFORMATION ON REVERSE SIDE.

PLEASE PAY
THIS AMOUNT

CUSTOMER SIGNATURE
X

WARNING Mator vehicies contain chemicals known 10 the State of California to cause cancer and birth defects or
other reproductive harm. These chemicals are contained in many vehicle companants and raplacemant parts, vehicle
fluids, and paints and materials used t© maintain vehicles, including, but not limited 1o, fudl, oil, batteries, beakes,
and whee! balancing weights, When you service, clean o maintain your car, you will be exposed 10 listed chamicalis
centained in used oil, waste and replacement fluids, fumes, grease, grime, touch-up paint, certain reglacement parts,
and particulates from component wear, When we service your car, we will return used components to you upon
request, Used parts and companents contain chemicals known to the State of California to cause cancer and berth
defects or other reproductive harm. To minimize your exposure when servicing, maintaining or cleaning your vehicle:
T} work in 8 well ventilsted ares: 2) do not smoke, drink or eat while working; 3) wash your hands when finished or
when taking n bm& and 4) follow all manulacturer mstructions pertaining to proper use and maintenance of motor

and {Posted in accordance with Propesition 65 in Cal. Hesith & Safety Code
%26249.5 ef s0q.] For further information about Proposition 65: hrrp:iwww.oerha. Org/propB 5. fitmi.

CUSTOMER COPY




TRAVIS CHAVEZ
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McLaren’

BEVERLY HILLS
9022 WILSHIRE BLVD.
BEVERLY HILLS CA 80211
(866} 311-6819
Email: McLarenServnce@TheAutoGanery
www.MclLarenBeverlyHills.com

BAR # ARD267177 EPA# CALOOC368341

REPAR ORDER
Iy

' DATE READY:

STOCK NO.

VEHICLE IDENTIFICATION

CUST. NO.

TAG NO. P.0. NO. o INVOICE NO.

20NOV12

21NOV12

Cc000813

SBM11AAAT7CW000813

C000813

T813 21NOV12| 10467

TIME IN

TIME READY

YEAR -

MAKE & MODEL

TELEPHONE NQ.

CUST. PAY SiA

DELIVERY PREPARED
Da%E EX.

LAROR RATE

10:32

13:29

12 MCLAREN MP4-12C

17MAY12 388 388

MILEAGE I¥ -

MILEAGE QUT

LICENSE NO.

1657

le64

Package

#30497.

Work Pack

updated type to 1mprove "the' durablllty of both
the door latches. Vehicle now up to McLaren
specifications. Service Booking #7053, Work

H Perform open service campaign #01S, Document
#11 M 045, Diversity Tuner Retrofit
(Including Bumper Antenna).
CAUSE: Campaign #01S- Diverity Tuner Retrofit
(Including Bumper Antenna), Service
Booking #7053,

THEAUSF FGATEER

2.90

1 1211M2561CP BUMPER
ANTENNA TUNER KIT

Performed campaign #01S, Document #11 M 045
per McLaren specifications.
diversity tuner kitwhich includes the FM/AM
antenna amplifier medule and antenna that is
routed behind the front bumper.
tuner kit will improve radioc reception
quality. Roadtested vehicle, tested fm/am
radio reception,reception normal. Vehicle now
P _to MclLaren specifications.

Se

age #31877.

Installed the

The diversity

ice Bookina

PETUNIT

wa %
oo

(N/C)

DESCRIPTION TOTALS

LABOR AMOUNT ORIG. EST. AUTHORIZED ADDITIONS

PARTS AMOUNT $ $

GAS,0IL, LUBE

SUBLET AMOUNT in the criginal estimated price.

MISC. CHARGES X

| acknowledge notice and oral approval of an increase

TOTAL CHARGES CUSTOMER SIGNATURE

NOT RESPONSIBLE FOR LOOSE ARTICLES LEFT IN VEHICLE

LESS INS./ADJ. NOTICE TO CONSUMER: PLEASE READ INMPORTANT

SALES TAX INFORMATION ON REVERSE SIDE.

CUSTOMER SIGNATURE
X

PLEASE PAY
THIS AMOUNT

WARNING Motor vehicles contain chemicals known 10 the State of California to cause cancer and birth defects ar
other repreductive harm. These chemicals are contained in many vehicle components and replacement paris, vehicle
fluids, and paints and materials used 1o maintain vehickes, including, dut not limited Lo, fuel, oil, batteries, brakes,
and wheel balancing weights. When you service, clean or maintain your car, you will ba exposed to listed chemicals
centained in used oil, waste and replacement fluids, fumes, grease, grime, touch-up paint, certain replacement pars,
and particulates from component wear. When we seérvice your car, we will return used companents 1o you upon
request. Used parts and components contain chemicals known to the State of California to cause cancer and birth
defects or other reproductive harm, To minimize your exposure when servicing, maintaining or cleaning your vehicle:
1) work in a well ventilated area; 2) do not smoke, drink or eat while working; 3) wash your hands when finished or
when taking a bmuk and 4} follow sl manufacturer instructions pertaining to proper use and maintenance of motor

and (Posted in accordance with Propasition 85 in Cal. Health & Safety Code
1%25243.5 af saq.) For further information about Proposition 65: ATp:/www.oehhs. orgipvops 5. htmil.

CUSTOMER COPY
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McLaren’

BEVERLY HILLS
9022 WILSHIRE BLVD.
BEVERLY HILLS CA 90211

(866) 3

11-6819

Email: McLarenService@TheAutoGallery
www.McLarenBeverlyHills.com

BAR # ARD267177 EPA# CALO0O368341

A ah | DATE READY STOCK NO. VEHICLE IDENTIFICATION CUST. NO. TAG NO. P.0. NO. vt INVOICE NO.
20NOV12| 21NOV12| C000813 |SEM11AAATCWOO0813 |C0008123 T813 21NOV12| 10467
TMEIN. | Timereaoy | vear MAKE & MODEL TELEPHONE NO, LR PAY a7k b sia
10:32 13:29| 12 MCLAREN MP4-12C 17MAY12 388 388
MILEAGE IN | MILEAGE QUT | LICENSE no,
1657 1664
OO e Houns USTUNT NETIUNIT TOYAL
#7053, Work Package #31877.
I** Tow vehicle in from clients office
TOW TOW VEHICLE
573 CMC 0.00 0.00 0.00
SUBL Sublet tow in from clients office,Vin
Cwo00813, 09/14/2012, Inv #186071.
PO#144042
CMC 150.00 150.00
Tr £ TAY 1N A Vi
THE AUTO GALLERY
v § %1 W FE S WSS AN |
** PRE-INVOICE #** DESCRIPTION TOTALS
LABOR AMOUNT 24 0 S 4 6 ORIG, EST, AUTHORIZED ADDITIONS
PARTS AMOUNT 261.65|$ $
GAS,OIL, LUBE 0. 00| 1acknowledge notice and oral approval of an increase
SUBLET AMOUNT 150.00 in the original estimated price.
MISC. CHARGES 0.00] X
TOTAL CHARGES 652 11 CUSTOMER SIGNATURE
LESS INS./JADJ. 0.00] MO NOTICE YO CONSUMER: PLEASE READ IMPORTANT
SALES TAX 22.89 INFORMATION ON REVERSE SIDE,
PLEASE PAY CUSTOMER SIGNATURE
THIS AMOUNT 675. 00| X

WARNING Mator vehicles contain chamicals known 10 the State of Californés to cause cancer and birth defects or
other repreductive harm. Thase chamicals are conained in many vehicle companents and replacemant parts, vehicle
fluids, and paints and materials used 10 maintain vehicles, including, but not limited 1o, fuel, oll, batteries, brakes,
and wheel balancing weights. When you service, clean oc maintain your car, you will be exposed ta listed chamicals
contained In used o, waste and replacement fluids, fumes, grease, grime, touchup paint, carain replacemant parts,
and particulates from component wear, When we service your car, we will return used components to you upen
request. Used parts and components contain chemicals known to the State of California 10 cause cancer and birth
cefects or other reproductive harm. To minimize your exposure when servicing, maintaining or cleaning your vehicle:
1} work in & well ventilsted ares; 2) do not smoke, drink or eat whils working; 3) wash your hands when finished or
whon ldtlnn o brodt and 4) follow all manufacturer mstructions pertaining to proper use and maintanance of motor
{Posted in accordance with Proposition 65 in Cal. Mealth & Safety Code
1225249, 5 e: 50q.) For further information about Proposition 65: htre:/fwww. cehha. org/prop65. rtmil.

CUSTOMER COPY




SERVICE ADVISOR

TRAVIS CHAVEZ

PAGE 1

MclLaren’

BEVERLY HILLS
9022 WILSHIRE BLVD.
BEVERLY HILLS, CA 80211
. (866) 311-6819
Email: McLarenService@TheAutoGallery
www.McLarenBeverlyHills.com

BAR # ARD267177 EPA# CALOD0O368341

oo | DATEREADY | sTOCK NO. VEHICLE IDENTIFICATION CUST. NO. TAG NO. P.0. NO. P INVOICE NO.
01JUN12| 26JUL12| C000813 |SBM11AAATCWO00813 |[C000813 T813 26JUL12| 10227
TIMEIN TIME READY | YEAR MAKE & MODEL TELEPHONE NO. T irihiie ot it sia
10:24 14:54( 12 MCLAREN MP4-12C 17MAY12 388 388
MILEAGE IN | MILEAGE OUT. LICENSE HO,
49 49
THCH, vt RO TETAMTY METIUNIT TOTAL
A Sublet Matte black wrapping installation to
rear bumper, side panels and vanes, smoke
out side marker lights, and Windshield
skin
CB SUBLET INSTALL OF PROTECTIVE CLEAR BRA
573IMCNC 0.00 (N/C)
SUBL Sublet side marker smoke color
installation and windshield skin
PO#139681
. IMCNC (N/C)
"TEeas TOUALLERY
573IMCNC 0.00 (N/C)
SUBL Tow vehicle to clients residence,Vin
#CW000813, Inv #14286, 05/28/2012
PO#139683
IMCNC (N/C)
C** Client will be paying for the added matte
black wrapping to the rear bumper side
vanes and turning vanes.
CB SUBLET INSTALL OF PROTECTIVE CLEAR BRA
573 CMC 0.00 0.00 0.00
SUBL Sublet matte black wrapping installation
to the rear bumper, side vanes and
DESCRIPTION TOTALS
LABOR AMOUNT ORIG. EST. AUTHORIZED ADDITIONS
PARTS AMOUNT $ $
GAS,0IL, LUBE 1 acknowledge notice and oral approval of an increase
SUBLET AMOUNT in the original estimated price.
MISC. CHARGES X
S OTAL CHARGES CUSTOMER SIGNATURE
LESS INS JADJ. MO TICE To CONSUMER PLEXSE READ MPORTANT
SALES TAX INFORMATION ON REVERSE SIDE.
PLEASE PAY CUSTOMER SIGNATURE
THIS AMOUNT X

WARNING Motar vahicles contain chamicals known 10 the State of California 1o cause cancer and birth defects o
other reproductive harm. These chemicals are cantained in many vehicle companents and replacemant parts, vahicle
tluids, and pants and matenials used to maintain vehicles, including, but not limited 1o, fuel, oll, batteries, brakes,
and wheel balancing weights. When you service, clean or maintain your Car, you will be expased 10 listed chemicals
contained in used oll, waste and replacement flulds, fumes, grease, grime, touch-up paing, cortain replacemaent parts,
and particulates from componant waar. When we sérvice your car, we will return used components Lo YOU UPON
request. Usad parts and componants contan chemicals known 10 the State of California to cause cancer and birth
defects or other repreductive harm. To minimize your exposure when servicing, g or ) your
1) work in 0 well ventilated aren: 2) do not smoke, drink or cat whils working: 3) wash your hands when finished or
when taking & break; ond 4) follow all manufacturer instructions pertaining to proper use and maintenance of Moo

hicles and vehich P {Posted in accordance with Propesition 65 in Cal. Health & Safety Code
1%,25249.5 et s09.1 For further information about Proposition §5: http:ifwww.oehha, org/propE5.htmi.

CUSTOMER COPY
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MclLaren’

BEVERLY HILLS
9022 WILSHIRE BLVD.
BEVERLY HILLS, CA 90211

SERVICE ADVISOR TRAVIS CHARVEZ

(866) 311-6819
Email: McLarenService@ TheAutoGallery
www.MclarenBeverlyHills.com

BAR # ARD267177 EPA# CALO00368341

FEPAIR ORDER

DATE READY STOCK NO. VEMICLE IDENTIFICATION CUST. NO. TAG NO. P.0. NO. T INVOICE NO-
01J0N12| 26JUL12| C000813 | SEM11AAATCWO00813 [C000813 T813 26JUL12| 10227
THME N Tme aeaoy | veaRr MAKE & MODEL TELEPHONE NO. e OBeTE ey o A
10:24 14:54| 12 MCLAREN MP4-12C 17MAY12 388 388
MILEAGE IN_| - MILEAGE OUT. LICENSE NO.
49 49
3 % v TECH, e HOLRS USTIUNIT NETRMET TOTAL
turning vanes
CMC 675.00 675.00
THE AUTO GALLERY
4 L%
*% PRE-INVOICE ** DESCRIPTION TOTALS
LABOR AMOUNT 0. 000G, EST. AUTHORIZED ADDITIONS
PARTS AMOUNT 0.00|$ $
GAS,0IL, LUBE 0.00]| 1acknowledge notice and cral approval of an increase
SUBLET AMOUNT 675.00 in the original estimated price.
MISC. CHARGES 0.00] X
TOTAL CHARGES 675 00 CUSTOMER SIGNATURE
LESS INS./A0L. D00 LSO A
SALES TAX 0. 0 0 INFORMATION ON REVERSE SIDE.
PLEASE PAY CUSTOMER SIGNATURE
THIS AMOUNT 675.00| X

WARNING NMotar vehicles contain chamicals known to the State of Californes 1o cause cancer and binth detects or
other repeoductive harm. These chemicals are contained in many vehicle companents and replacemant parts, vehicle
flisds, and paints and materials usad to maintain vehicles, Including, but not limited to, fued, oil, bartarics, brakes,
and wheel balancing weights. When you service, clean or maintain your car, you will be exposed te listed chemicals
contained in used oil, waste and replacement fluids, fumes, grease, grime, 10uch-up paint, certain replacement parts,
and particulates from compeonent wear. When we
rogquest. Used parts and components contain
defacts or other reproductive harm. To minimize
1) work in o well ventilated ares: 2) do not smoke, drink or eat while working; 2) wash your hands when finished o
when taking a break; and 4) follow all |} : i

sarvice your car, we will return used companents 10 YoU upon

chemicals known to the State of California to cause cancer and birth
your exposure when servicing, maintaining or cleaning your vehicle:

ing to proper usc maintenance of motor

1%25249.5 ot seq.) For further inf

par pr
{Posted in accordance with Proposation 65 in Cal. Heaith & Safety Coce
ion about Pr ition 85: http=//www, oehha.org/prop6 5. htmi.

CUSTOMER COPY




