BENTLEY LOS GATOS

* TNVOICE* 620 Blossom Hill Rd., Los Gatos, CA 95032
(408) 358-7777

www losgatosiuxcars.com

CUSTOMER #: 604967 307439

PAGE 1
BAR # ARD-280275 EPA # CAL 000348002

SERVICE ADVISOR: 4036 FERNANDO PANUCO JR

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE INJ QUT TAG
12 | BENTLEY MULSANNE SCBBB7ZHO9CC016238 1378/1383 T1444
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
18SEP13 DI 17:00 30SEP13 CASH 070CT13
R.0. OPENED READY OPTIONS: DLR : NONE

ENG:6.0_Liter MPFI DOHC Twin Turbo

13:25 25SEP13 [08:58 070CT13
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A PERFORM 2YR SERVICE AS AUTHORIZED BY CUSTOMER
CAUSE: PERFORMED 2 YEAR SERVICE

9996 2 YEAR SERVICE

4030 CPB 838.35 838.35
1 07v1i21717 OIL FILTER 2iiai0 5 22.95 22.95
10 PY112988PA 1LITRE ENGINE O 9.95 8.50 85.00
1 WHT002909 SEALING PLATE 2.76 o2 1L 2ho
1 3Y1555425 WIPER BLADE 1S 20, 73.90 73.90
1 3Y1555426 WIPER BLADE 1batali =tz 73.90 73.90
1 2943 WW FLUID 4.99 42919 4.99
3 GTLMA BRAKE FLUID OIS 1Lz Eis 59.85
1 4H0819439 FILTER ELEMENT FOR FINE D ' 987 60.50 60.50
1 89150201 PARTS CLEANER- A5 : 8.95 8.85 8.95
2 3Y0129620 AIR FILTER ELEMENT 109.16 72.53 145.086
2 CR2032 3V BATTERY ' 4.95 4 .95 9.90

PERFORMED 2 YEAR SERVICE PERFORMED SERVICE T0 MANUFACTURES
SPECIFICATIONS. CHANGED ENGINE OIL AND. FILTER: TOPPED OFF ALL FLUIDS
AND PERFORMED BRAKE FLUID FLUSH. TEST BRQVE VEHICLE. FRONT TIRES ARE AT
9/32, 33PSI. REAR TIRES ARE AT 9/32, 39PSI. FRONT BRAKE PADS HAVE 12MM
REMAINING. REAR BRAKE PADS HAVE 10MM REMAINING.

ok & Kk ok ok ok ke g ok ok ok ok ok ok e ok ok e ke ok ok e ke ke ok e ke ke ok ek ok R ok o ke e ok ok ok ok ke ok R ok R

B VEHICLE WAS TOWED TO SHOP
R R R R LR Upon
request you are entitled to a copy of the towing fees and
access notice.
CAUSE: TRANSPORT
TOW TRANSPORT

4030 WB (N/C)
SUBL TRANSPORT
PO#4008

WB (N/C)

J % d %k d ok d ke d ok ko ke ok e ok e ok ke gk ke ke e ok ke ok ok ok ke dke e ok ke ok ok ok e ke ke ke o ke o ke ke e S ke ok ke ok W

C CUSTOMER STATES MAIN KEY DOESNT WORK AT TIMES AND NEITHER DO SPARE
KEYS , CHECK AND ADVISE

ORIGINAL EINAL DESCRIPTION TOTALS
REVISED
ESTIMATE ST LABOR AMOUNT
$ e Pt e i S e PARTS AMOUNT
o : ADDIHONAL REVISED A |
DATE TIME PHONE # AUTHORIZED | "7t TOTAL GAS, OIL, LUBE
- SUBLET AMOUNT
MISC. CHARGES
BENTLEY TOTAL CRARGES
ADJUSTMENTS
I ACKNOWLEDGED NOTICE AND ORAL APPROVAL OF | | ACKNOWLEDGED RECEIPT OF VEHICLE AND | HavE | SALES TAX
ALL PARTS ARE AN NCALASE IN THE CRIGINAL ESTIMATE FRICE. RECEIVED A COPY OF THIS WwICL
NEW UNLESS PLEASE PAY
SPECIFIED OTHERWISE. | X L AR - — | THIS AMOUNT
WANNRNG Netor wahiches contain chamionls brawn 16 e Sae of Celiomis o ssase cercer end t'ﬁ delecty or ather saproductive har. Thess chamicals we nvnw il e Darte. vohichs Mulde, and pats snd Maneia’s Uesd 0 FaRoes u:. wa ;
b! A0k levted 13, Miel af banadec, Braces, and whasl b ut-\amon AT U servion. Seen or e ian your =- Pau Wl bo axzcaed 1o Netes chamicats containdd in Lesd o1, waste srd seplacermant fhids, fuvim, greme, orvme, 9ouch-Up DRING, Cortai 18 nh mm | .“ .. e
O] West, Whan we sere e your ow, we Wil 1 -tmu—d“u:«\unn.wu;m l-ull»lr—v S v arenty o ﬂm’im( h- m» N&-aoﬂcttw-ww»«u w0l BATH delests o oves rapedatiae harre h—nunw-yccou-cmn-nam; n.m.hb..
f:‘olh[uw wehiche: Im‘(nnw‘l thated o vk, Bk o aal wivie warking: 3 wash vour nl vw-ﬁ-mdc iml IM‘IW 1 varilsctores nalruntinre partaring 5 groper use srd mabhierence of metor wahvches ang velicle corvgurenis (Pualed |n
M Garvin wih Praposton §5 i Cof, Hawts & 1-'-'v Cw- !45!4*5 #f 393, For hunthar inforration sbout Pragceiian G5 dapa waw .nm. v,-y«us.

TCUSTOMER COPY




CUSTOMER #: 604967 307439 BENTLEY LOS GATOS

* TNVOICE* 620 Blossom Hill Rd., Los Gatos, CA 95032
(408) 358-7777

www . losgatosluxcars.com

PAGE 2
BAR # ARD-260275 EPA # CAL 000348002

SERVICE ADVISOR: 4036 FERNANDO PANUCO JR

COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE IN/ QUT TAG
12 | BENTLEY MULSANNE SCBBB7ZH9CC016238 1378/1383 T1444
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
18SEP13 DI 17:00 30SEP13 CASH Q70CT13
].0. OPENED READY OPTIONS: DLR : NONE

ENG:6.0 Liter MPFI DOHC Twin Turbo

13:25 25SEP13 [08:58 070CT13
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
CAUSE: REMOTE KEY BATTERIES DEAD
9996 MAIN KEY
4030 WB (N/C)
REMOTE KEY BATTERIES DEAD FOUND ALL KEYS NOT OPERATING AT ALL.
CHECKED BATTERY VOLTAGE, FOUND BATTERIES TO BE DRAINED. REPLACED
BATTERIES AND VERIFIED CORRECT OPERATION.
FhkrkEkhkdhhhkhkhkhhkd kbbb ddehddrrorrdrhdrerdhkrdrdhdkhkdhkdkhdhxdhhihk
D** CUSTOMER STATES THE DRIVER SIDE TEMPETURE CONTROL KNOB DOES NOT
WORK PROPERLY, CHECK AND ADVISE
CAUSE: CONTROL KNOB ON A/C UNIT FAULTY
9996 A/C CONTROL ‘ :
4030 WB e T (N/C)
1 3Y0907040B CONTROL AND DISPLAY BANEL: ' (N/C)
CONTROL KNOB ON A/C UNIT FAULTY. FOUND CONTROL XNOB oN DRIVER SIDE
OF A/C HEAD UNIT WILL NOT TURN AND. ADJUST TEMPERATURE. REMOVED HVAC
CONTROL UNIT AND REPLACED. REASSEMBLED, PERFORMED SVM UPDATE, CODED AND
PERFORMED BASIC SETTINGS. -
Ahhkhkhk kA hkrr ATk E AT AT E AT A AT AT AT AT AT AT TR I A * T H T, *
E** CUSTOMER REQUESTS ESTIMATE FOR WHEEL REPAIR
CAUSE: SENT LEFT REAR RIM FOR REPAIR
9996 WHEEL REPAIR

4030 CPB ‘ 186.30 186.30
SUBL REPAIRED CURB RASH INVOICE#64559 PO#7539
CPB 375.00 375.00

SENT LEFT REAR RIM FOR REPAIR DISMOUNTED TIRE FROM RIM. RIM WAS

REPATIRED. REMOUNTED TIRE AND SET TIRE PRESSURES TO SPEC. F-33PSI.
R-39PST.

% % Kk Kk Kk ok ok ok d ok ok ok ok ke gk e e e e ke ke e Sk ke ok e ok e ke e e e b e o e e R ke i ke R e ke ke ok x

F** CUSTOMER REQUESTS ESTIMATE TO HAVE SIDEVIEW CAMERA FITTED INTO

VEHICLE
9996 NO WORK PERFORMED
4030 CPB 0.00 0.00

FhrkkhkdkhkFkhkhkhkdhkhkhkhkhkhkhkkhbhkhbhhhhhhkhhkrhkrhkdhkrxhkx o hrhrkdhxhxdx

G** MULSANNE-AUXTILIARY COOLANT PUMP HOSE REPLACEMENT CAMPATIGN

A FINAL DESCRIPTION TOTALS
- REVISED
ESTIMATE ESTIMATE LABOR AMOUNT
v e gL A PARTS AMOUNT
ADDITIONAL REVISED A |
DATE TIME PHONE # AUTHORIZED [ A2E O TOTAL GAS, OIL, LUBE
SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES
ADJUSTMENTS
1 ACKNOWLEDGED NOTICE AND ORAL APPROVAL OF | 1| ACKNOWLEDGED RECEIPT OF VDHCLE AND | MAVE | SALES TAX
ALL PARTS ARE AN INCREASE IN THE ORIGINAL ESTIMATE PRICE. RECE(VED A COPY OF Thas INVOICE,
NEW UNLESS X X PLEASE PAY
SPECIFIED OTHERWISE. . o m— - THIS AMOUNT
WAGNING Moter velesne Sarimn Samaak Grows 3 Tie Siate of Calliame 1 omim amrcer g he h;v«*vwvhvmm- orre, Thess chavssah sre od m my vehele o .l PTe, vebi bllo- »). s ﬂvvl i o] 1o e ten vehic s, noudng,
but nat lrm-l 1o, Vvd ol beetecian, boskes, s d whesl tedwnicing "‘I"l \V\-' W W, b o Wr i, O Wl Be eaposed 10 baled shem el saniomed i uoed ol weate a7d replecemnt Thach, furmes, Gresss, §rie, TEUEwp P u wlnm rosbainre et puts, end pertiosletes Yam
Component mow. Vet we servics paur car, s well renann saed om: 1R 1D YU LPAR requeEt Uud am 8 COMOON BATE CONTRIN Chavdoats Kvawa [0 The STate of Collarsia (o cowne concor and bt defocts or ather .pms“.mo LN To i ha: PO aRbaure whan servicin g, melnlaining or
a-moqvn veliein 1) wark in a woll vertkalnd aree; 21 g0 nat smake, drink or l-mwzm q ‘l mbxoc i hancls whan finlshed or when taking & bosslc and ) falaw ol masufacnssm Neruriens perfaining 1o proger use and maintenance af motar vebices and wakde sorpenmis. (Poyiad n
sccordance with Progeetion 5 i Cal Meakh L Satary Code 425249 5 ofuq.l ‘\‘- AN CoNTen B5: NP waw sethe arppeaps S, bl

CUSTOMER COPY




CUSTOMER #: 604967 307439
BENTLEY LOS GATOS
* ITNVOICE* 620 Blossom Hill Rd., Los Gatos, CA 95032
(408) 358-7777

wwww losgatosluxcars.com

PAGE 3
BAR # ARD-260275 EPA # CAL 000348002

SERVICE ADVISOR: 4036 FERNANDO PANUCO JR

COLOR YEAR WAKEMODEL VIN LICENSE MILEAGE INf OUT TAG
12 | BENTLEY MULSANNE SCBBB7ZHSCC016238 1378/1383 T1444
DEL DATE PROD. DATE| WARR. EXP. ~ PROMISED PO NO. PAYMENT INV. DATE
18SEP13 DO 17:00 30SEP13 CASH 070CT13
‘R.0. OPENED | READY OPTIONS: DLR : NONE

ENG:6.0_Liter MPFI_DOHC Twin_ Turbo

13:25 25SEP13 |08:58 070CT13
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
CAUSE: PERFORMED CAMPAIGN

9996 COOLANT PUMP HOSE

4030 WB (N/C)
1 07V121051C COOLANT HOSE (N/C)
1 07V121157C COOLANT HOSE (N/C)
1 07V121049C COOLANT HOSE (N/C)
1 07V121052C COOLANT HOSE (N/C)
2 N90783401 O-RING (N/C)
1 JNV862564 COOLANT ADDITIVE, PLUS-PL (N/C)

PERFORMED CAMPAIGN REMOVED FRONT GRILL AND UPPER SUPPORT. REPLACED
COOLING HOSES PER INSTRUCTIONS OF SERVICE CAMPAIGN. REASSEMBLED AND
TEST DROVE.

*******************X********************************

H** MULSANNE-EXTERIOR DOOR MIRROR SOPTWARE UPDATE CAMPAIGN

CAUSE: PERFORMED UPDATE .

9996 CAMPAIGN = Q,A?
4030 WB e T 2 (N/C)
PERFORMED UPDATE PERFORMED UPDATE : %
e I b 0 S G e S i
I** MULSANNE-ENGINE CONTROL MODULE SOFTWARE UPDATE CAMPAIGN
CRUSE: PERFORMED UPDATE ;
9996 SOFTWARE UPDATE s '
4030 WB (N/C)

PERFORMED UPDATE PERFORMED UPDATE
S e ok e o ke e e e e e e ke e ok ke ke e ok ke ok ok ke ok e ke ke R Rk kR Rk Rk R ok ok kR R

a N

I FINAL DESCRIPTION TOTALS
= REVISED
ESTIMATE bl S LABOR AMOUNT 1024 .65
s s PARTS AMOUNT 546.32
DATE | TIME PHONE # AuTHoRizeD | ADDITIONAL T REVISED | GAS, OIL, LUBE 0.00
SUBLET AMOUNT 375.00
MISC. CHARGES 0.00
BENTLEY TOTAL CHARGES 1945.97
ADJUSTMENTS 0.00
I ACKNOWLEDGED NOTICE AND ORAL ASPROVAL OF | 1| ACKNOWLEDGED RECE®T OF VEHICLE AND 1 HavE | SALES TAX 47 .80
ALL PARTS ARE AN INCREASE IN THE CAIGINAL ESTIMATE PRICE. RECEIVED A COPY OF THIS WVOICE. =
NEW UNLESS X X PLEASE PAY
SPECIFIED OTHERWISE. T — — ~ | THIS AMOUNT 1993.77
WARMNG Metor wahiches contain (harviosls keowr 1e 1he Stete of Calomie to 2euse carcer sad bich delests a6 AT el sapiedidtive han. These chemeel oro 0 rrany wehicle s, velvechs My ide, ..g Pete Bnd manerias UBeE TO MEESEY i kias, n , ,
butnes bevied %9, el ol bame Diatas, and wheel hyarcing waghis ‘.\Vc- rn.‘ service, deen or maintan your :l. Pa0 WAL BG HND4ad 1o lind Charviooly coniamad n used of, weate and crmut ide, faves, (rome, (reve. Touch Up DERE. certain 1eplBsaTHNT DAL, .\l e teslal
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Bentley Walnut Creek

CUSTOMER #: 50779 21178 S Mot oPNab Gt Creak
*INVOICE* 1425 Parkside Drive
Walnut Creek, CA 94596
www.lmcwce.com
PAGE 1 Phone: (925) 444-2000
Fax: (925) 951-1600
SERVICE ADVISOR: 108 KYLE JENSEN
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK/TAN | 12 | BENTLEY MULSANNE SCBBB7ZHSCC016238 6186/6191 T445
IN SVC. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO, PAYMENT INV. DATE
01JAN12 DI 01JAN201% 17:00 10SEP14 175.00] CASH 12SEP14
R.0. OPENED READY OPTIONS: DLR:6009
ENG:6.0_Liter MPFI DOHC_Twin Turbo
09:46 10SEP14 16:33 12SEP1l4
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A PERFORM 3 YEAR SERVICE
001 PERFORMED 3 YEAR SERVICE
116 CPB 6.00 1110.00 11106.00
1 07V121717 OIL FILTER 28.92 28.92 28.92
1 4H0819439% FILTER ELEMENT FOR FINE D 72.860 72.60 72.60
2 CR2032 KEY BATTERY 3.00 3.00 6.00
8 07C905600 SPARK PLUG 41.02 41.02 328.16
10 3200521072 ENGINE OIL 143 2 915 SETS 167.50
1 XB1093R WASHER JOINT 3.83 3.83 3.83
8 07VS05600 SPARK PLUG 22.49 22.49 179.92
1 3Y1555425 WIPER BLADE 93.12 93.12 9312
1 3Y1555426 WIPER BLADE GRS 5 I s B 93.12

6186 Performed three year service. Renewed engine oil and filter.
Added ten gquarts of Mobil One 0W40. Renewed sparking plugs, wiper
blades, pollen filter, and one key fob battery, left spare in glove
box. Reset service reminder warning. Filled out service record book.
Checked brake pad thickness: front Smm rear 9mm. Checked tread depth:
Front 5/32nds above wear bar indicator Rear 5/32nds above wear bar
indicator. Rotated tires. Set tire pressure to: Front 34psi, Rear
42psi, and spare 60PSI. Performed road test, operating the same as
similar / like vehicles. Complete
F & g g e g ok ok e e de e e S Sk ok ok ok ok ke e ke ke e sk e vk S %k R ok %k ok ok ko T ok e ke o vk e o Rk
B CHECK TIRE PRESSURES AND TREAD DEPTH. ADJUST TIRE PRESSURES TO
FACTORY SPECIFICATION AND NOTE TREAD DEPTH TO WEAR BARS PER
CALTFORNIA REQUIREMENTS.
TP CHECK TIRE PRESSURES AND TREAD DEPTH. ADJUST
TTRE PRESSURES TO FACTORY SPECIFICATION AND
NOTE TREAD DEPTH TO WEAR BARS PER CALIFORNIA

REQUIREMENTS .
146 ESD 0,00 (N/C)
6191 Checked tread depth: Front 5/32nds above wear bar indicator
Rear 5/32nds above wear bar indicator. Set tire pressure to: Front
34psi, Rear 42psi, and spare 60PSI.
****************************************************
i glméeo DESCRIPTION TOTALS
ESTIMATE § SSTIMATE $ LABOR AMOUNT
DATE |mne IPHONE # OR IN PERSON IAUTHomZEo BY .:oom'oml.' AMOUNT | PARTS AMOUNT
— P GAS, OIL, LUBE
5 SUBLET AMOUNT
DATE TIME PHONE & OR IN PERSON | AUTHORIZED BY ADDITIONAL AMOUNT MISC. CHARGES
¢ TOTAL CHARGES
REASON REVISED TOTAL ADJUSTMENTS
g SALES TAX
R TACREASE I THE ORLGINAL Boma T e O G BT O AZUCLE AND | HAVE PLEASE PAY
x e THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK
CUSTOMER COPY

BAR # ARD 273282 EPA # CAL 000395109




Bentley Walnut Creek

CUSTOMER #: 50779 21178 MO TRt Creek:
*INVOICE* 1425 Parkside Drive
Walnut Creek, CA 94596
www.Imcwc.com
PAGE 2 Phone: (925) 444-2000

Fax: {925} 951-1600

SERVICE ADVISOR: 108 KYLE JENSEN

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
BLACK/TAN | 12 | BENTLEY MULSANNE SCBBB7ZHOCC016238 6186 /6191 T445
IN SVC. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
01JAN12 DI 01lJAN2013 17:00 10SEP14 175.00] CASH 12SEP14
R.0. OPENED READY OPTIONS: DLLR:600S
ENG:6.0_Liter MPFI_DOHC_Twin Turbo
09:46 10SEP14 |16:33 12SEP14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
C TECHNICIAN COMMENTS
COM TECHNICIAN COMMENTS
116 ISP 0.00 (N/C)
6186 Fantastic car!
S e e e ke K kK Kk ke gk d ko o ke e e K SR K kK R ok ok ok ok ok ok gk ok ok ok ke k%
EST: 1,897.83 10SEP14 09:46 SA: 108
ORIGINAL FINAL DESCRIPTION TOTALS
ESTIMATE $ _ it T LABOR AMOUNT 1110.00
DATE ITIME ]PHONE # OR [N PERSON |AUTHORIZED BY ADDITIONAL AMOUNT | PARTS AMOUNT DTS ST,
$ GAS, OIL, LUBE 0.00
iy REVISED. TOTAL SUBLET AMOUNT 0.00
s
DATE TIME [PHONE # OR IN PERSON | AUTHORIZED BY :\DDITIONAL AMOUNT :‘A;iiLc:::RG:ESS >0 9g . i;
REASON REVISED TOTAL ADJUSTMENTS 0.00
N SALES TAX 82.72
N SCHEASE IN THE ORIGINAL ESTITAATE PRICE. . [RECEIED A COPY BF THIS MVOCE & ANDTHAVEL o ASE PAY ; :
X % THIS AMOUNT 2_]___7_2 .84

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK
CUSTOMER COPY

BAR # ARD 273282 EPA # CAL 000395109




Bentley Walnut Creek

CUSTOMER #: 50779 22373 BENTLEY Maserati of Walnut Creek
*INVOICE* 1425 Parkside Drive
Walnut Creek, CA 94596
www.lmecwc.com
PAGE 1 Phone: (925) 444-2000
Fax: (925) 951-1600
SERVICE ADVISOR: 108 XKYLE JENSEN
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK/TAN | 12 | BENTLEY MULSANNE SCBBB7ZHO9CC016238 8963/8969 T822
IN SVC. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
01JAN12 DO 01JAN201% 17:00 05AUG1S 175.00f CASH 07A0G15
R.0. OPENED READY. OPTIONS: DLR:6009
ENG:6.0 _Liter MPFI DOHC Twin Turbo
08:16 05SAUGlS |10:38 07AUGLS
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES THE AC IS INOPERATIVE. CHECK AND ADVISE
001 REPLACED AC PRESSURE SENSOR
ile CPB  1.50 277.50 277.50
1 4H0S59126 PRESSURE SENSOR 103.88 103.88 103.88
1 8A02607498K O-RING 6.43 6.43 6.43
8963 Verified customer concern. Attached A/C gauges, found good
pressure but the compressor did not engage. Attached Bentley scan tool
and retrieved fault code for A/C pressure transducer no communication.
Removed under trays and disconnected sensor. Checked wiring, good.
Evacuated A/C system. Renewed A/C pressure transducer. Charged A/C
system with 720 grams of R134a. Performed function test, operating the
same as similar / like wvehicles. Outlet temperature of 36 Fahrenheit.
Complete.
Fhkhkdkhkhkhhkhhkhkhbhhbdrhbdhbdrhbdherhrhrhhhdhrhkhhkdrhkhhbhhkhhkkhkhkhkkhkkhkx
B PERFORM 4 YEAR SERVICE
001 PERFORMED 4 YEAR SERVICE
116 CPB 5.00 925.00 925.00
1 07V121717 OIL FILTER 29.64 29.64 29.64
1 4H081943%9 FILTER ELEMENT FOR FINE D 72.60 72.60 72.60
10 3Z0052107A ENGINE OIL 1 ETiAlte 17.18 171.80
1 CR2032 KEY BATTERY 3.00 3.00 3.00
2 3Y0129620 AIR FILTER ELEMENT 106.61 106.61 2RI
2 PTN1224116 BRAKE FLUID DOT 4 24 .00 24.00 48.00
1 3Y1955425 WIPER BLADE 95.45 95.45 95.45
1 3Y13955426 WIPER BLADE 95.45 95.45 95.45
1 XB1093R WASHER JOINT 3.00 3.00 3.00

8969 Performed Four year service. Renewed engine oil and filter.

Added 10 guarts of Mobil one 0w40. Renewed brake fluid, wiper blades,
pollen filter, air filters and one key fob battery. Removed vacuum
reservoir and inspected for water ingress, none found. Reset service
reminder warning. Filled out service record book. Checked brake pad
thickness: Front 9mm Rear 9mm. Checked tread depth: Front 4/32nds above
wear bar indicator Rear 4/32nds above wear bar indicator. Set tire

pressure to:

Front 36psi Rear 39psi Spare 60psi.

Performed road test,

ORIGINAL
ESTIMATE $

FINAL
REVISED
ESTIMATE $

DESCRIPTION

TOTALS

LABOR AMOUNT

DATE I‘nme

IPHONE # OR IN PERSON IAUTHOR‘ZED BY

ADDITIONAL AMOUNT
$

PARTS AMOUNT

GAS, OIL, LUBE

REASON

REVISED TOTAL
$

SUBLET AMOUNT

DATE TIME FHONE # OR IN PERSON

AUTHORIZED BY ADDITIONAL AMOUNT
4

MISC. CHARGES

TOTAL CHARGES

REASON

REVISED TOTAL
s

ADJUSTMENTS

SALES TAX

| ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF
AN INCREASE IN THE ORIGINAL ESTIMATE PRICE.

%

| ACKNOWLEDGE RECEIPT OF VEHICLE AND | HAVE
RECEIVED A COPY OF THIS NVOICE.

X

PLEASE PAY
THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK

Cagaright 2018 COK Ghated, LLC  SEAVICE INVOICE TYPE 2 - S0 - INAGING

CUSTOMER COPY

BAR # ARD 273282 EPA # CAL 000395109




Bentley Walnut Creek

CUSTOMER #: 50779 22373 s Mt T WaSGtCocak
*INVOICE* 1425 Parkside Drive
Walnut Creek, CA 94596
www.lmewc.com
PAGE 2 Phone: {925} 444-2000
Fax: (925) 951-1600
SERVICE ADVISOR: 108 KYLE JENSEN
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK/TAN | 12 | BENTLEY MULSANNE SCBBB7ZHSCC016238 8963 /8969 822
IN SVC. DATE _|PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
01JAN12 DO 01JAN201% 17:00 0S5AUG1S 175.00] CASH 07A0G15
R.O. OPENED READY OPTIONS: DLR:6009
ENG:6.0_Liter MPFI DOHC Twin Turbo
08:16 0OS5AUG1S5 [10:39 07AUGLS
LINE OPCCODE TECH TYPE HOURS LIST TOTAL
operating the same as similar / like wvehicles. Complete.
de de e K e oF ke g e ke ke Yo R sk R Sk ok e ok ok ke e e ke ok Yo ke ke ok R ok e Kk ke ke ke ke ke ke e e e W
C PROVIDE SHUTTLE RIDE HOME
001 PROVIDED SHUTTLE RIDE HOME
116 ISP 0.00 (N/C)
8369 Note line.
Fe ke ke dedke de  de K v Sk ek Kk Kk e ok e e K Y e e e K e Sk Sk b 3k e ok e e ke e e ok e ke R e
D CHECK TIRE PRESSURES AND TREAD DEPTH. ADJUST TIRE PRESSURES TO
FACTORY SPECIFICATION AND NOTE TREAD DEPTH TO WEAR BARS PER
CALIFORNIA REQUIREMENTS.
TP CHECK TIRE PRESSURES AND TREAD DEPTH. ADJUST
TIRE PRESSURES TO FACTORY SPECIFICATION AND
NOTE TREAD DEPTH TO WEAR BARS PER CALIFORNIA
REQUIREMENTS.
116 ISP 0.00 (N/C)
8969 Checked tread depth: Front 4/32nds above wear bar indicator
Rear 4/32nds above wear bar indicator. Set tire pressure to: Front
36psi Rear 39psi Spare 60psi.
ek e e ke e e e e Sk de Sk g Sk ok S e T e A ok e e e o S sk Sk sk sk ok ke ke g ke e ke ke ke e ke Sk e S R o R R
E TECHNICIAN COMMENTS
COM TECHNICIAN COMMENTS
116 ISP 0.00 (N/C)
8969 Fantastic cazr!
Yo % e % e K ek K ok o ok ek ke ke S e e R e ek ke ko gk e ok ke e e ke ke S e ek ke R e R kR R
F** PERFORM CAMPAIGN EAZ22
CAUSE: CRAMPAIGN
01290005 CAMPAIGN EA22
116 WB 0.50 (N/C)
FC: 0066 PARTH#H: COUNT:
CLAIM TYPE: 710
AUTH CODE:

8963 Performed EA22 as written. Update the engine control modules
and transmission control module software. dpplied completion mark.

FINAL DESCRIPTION TOTALS
ORIGINAL REVISED
ESTIMATE & ESTIMATE & LABOR AMOUNT
DATE ITIME |PHONE # OR IN PERSOM IAUTHORIZED BY ADDITIONAL AMOUNT | PARTS AMOUNT
—— : GAS, OIL, LUBE
' e i SUBLET AMOUNT

DATE TIME [FHONE # O IN PERSON | AUTHORIZED BY | ADDITIONAL AMOUNT | ISC. CHARGES

4 TOTAL CHARGES
REASON REVISED TOTAL ADJUSTMENTS

g SALES TAX
' ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF |1 ACKNOWLEDGE RECEIPT OF VEHICLE AND | HAVE
AN INCREASE IN THE ORIGINAL ESTIMATE PRICE.  |RECEIVED A COPY OF THIS INVOIGE. PLEASE PAY
X X THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK
Copymghe 2014 COC Glabed, LS SORMICE INVOICE TVWPE 2. S8 - ivaQING CUSTOMR COPY

BAR # ARD 273282 EPA # CAL 000395109




g Bentley Walnut Creek
CUSTOMER #: 50779 223573 S Maserati of Walnut Creek
*INVOICE* 1425 Parkside Drive
Walnut Creek, CA 945886
www.Imcwce.com
PAGE 3 Phone: (925) 444-2000
Fax: {925) 951-1600
SERVICE ADVISOR: 108 KYLE JENSEN
COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE IN/ QUT TAG
BLACK/TAN | 12 | BENTLEY MULSANNE SCBBRB7ZHOCC016238 8963 /8969 T822
IN SVC. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
01JAN12 DI 01JAN201% 17:00 05AUG1S 175.00{ CASH Q7AUGLS
R.O. OPENED READY OPTIONS: DLR:6009
ENG:6.0_Liter MPFI DOHC Twin_ Turbo
08:16 0SAUGLS |10:38 07AUG1S
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
Complete.
I I I I R E R E I T I AT I AT R I A FT AT A hR AT AT AR A I AT A A A I T &, &, *
ORIGINAL ;'gﬁ;w DESCRIPTION TOTALS
ESTIMATE $ ESTIMATE $ LABOR AMOUNT 1202 - 50
DATE ]TIME IP‘HOM: # OR IN PERSON |AUTHORIZED BY ADDITIONAL AMOUNT PARTS AMOQUNT 8 4 2 - 4 7
. > GAS, OIL, LUBE 0.00
=t e R SUBLET AMOUNT 0.00
DATE TIME PHONE # OR IN PERSON AUTHORIZED BY ADDITIONAL AMOUNT MISC. CHARGES 6 = 9 5
s TOTAL CHARGES 2051.92
REASON REVISED TOTAL ADJUSTMENTS 0.00
$ SALES TAX 71.61
b ACKNOWLEDGE NOTICE AND DRAL APPROVAL OF |1 ACKXNOWLEDGE RECEIPT OF VEHICLE AND | HAVE
[AN INCREASE IN THE ORIGINAL ESTIMATE PRICE.  |[RECEIVED A COPY OF THIS INVOICE. PLEASE PAY
X x THIS AMOUNT 2123.53

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK

Conpriy gt 2044 COK Gotiel, LLE  STAVCE WVOICE TYPE 2 - SI2C - IMAGNG

CUSTOMER COPY

BAR # ARD 273282 EPA # CAL 000395109




Bentley Walnut Creek

CUSTOMER #: 50779 22656 RS | Mot oPWalat Crack
INVOICE 1425 Parkside Drive
Walnut Creek, CA 94596
www.Imcwe.com
PAGE 1 Phone: (925) 444-2000
Fax: {925) 951-1600
SERVICE ADVISOR: 108 KYLE JENSEN
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
BLACK/TAN | 12 | BENTLEY MULSANNE SCBBB7ZHSCC016238 9515/9521 T116
IN SVC. DATE [PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
Q01JAN12 DI 01JAN201% 17:00 080CT15 175.00] CASH 150CT15
R.0. OPENED READY OPTIONS: DLR:6009
ENG:6.0_Liter MPFI DOHC Twin_Turbo
11:35 080CT1S [14:55 150CT15
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATES THE EMISSION SYSTEMS LIGHT IS ON. CHECK AND ADVISE
CAUSE: FEDERAL EMISSIONS WARRENTY
26721902 REPLACED BANK 1 EXHAUST GAS TEMPERATURE

SENSOR
116 WB 14.20 (N/C)
1 07V919529H EXHAUST GAS TEMPERATURE S (N/C)
1 UT13741PA OIL CASTROL HSMO PLUS (N/C)
1 JNVB862564 COOLANT ADDITIVE, PLUS-PL (N/C)
1 JINV862564F CENTR. HYDRAULIC OIL (N/C)
1 JNVB62564A ATF (AUTOMATIC TRANSM. FL (N/C)
2 4E0260749B O-RING (N/C)
2 4E0260749A O-RING (N/C)
6 N90941703 SOCKET HEAD BOLT WITH INN (N/C)
2 3W0301323 O-RING (N/C)
6 N10699601 BOLT,HEX.HD.WITH SHOUL. (C (N/C)
2 WHT003828 HEXAGON HEAD BOLT (N/C)
4 WHT003242 BOLT (N/C)
247013500 REMOVE AND REPLACE ENGINE CONTROL MODULE
116 WB 0.30 (N/C)
01290005 VAS/5052 GUIDED FAULT FINDINGS
116 WB 0.50 (N/C)
FC: PART#: COUNT:
CLAIM TYPE: 1E1
AUTH CODE:
9521 Verified customer concern. Attached Bentley scan tool and
retrieved code P0546 for bank one exhaust gas temperature sensor.
Removed cowling to gain access to the engine control module checked the
wiring from T91c pin 14gn to T3af pin 1gn, .2 ohms. Checked power and
ground to T3af: pin 2br to ground .2 ohms and pin 3ws to SAl, .2 ohms.
Wiring tests good. Renewed exhaust gas temperature sensor. Cleared
fault codes. Reset readiness monitor. Performed road test, operating
the same as similar / like wvehicles. Complete.
e g
FINAL DESCRIPTION TOTALS
COTIMATE ¢ REVISED CABOR AMOUNT

DATE I-wue |mows # OR IN PERSON IAUTHORIZED BY ADDITIONAL AMOUNT

$

REVISED TOTAL
3

ADDITIONAL AMOUNT

PARTS AMOUNT
GAS, OIL, LUBE
SUBLET AMOUNT
MISC. CHARGES

REASON

DATE TIME PHONE & OR IN PERSON | AUTHORIZED BY

$ TOTAL CHARGES
REASON REVISED TOTAL ADJUSTMENTS

s SALES TAX
| ACKNOWLECGE NOTICE AND QRAL APPROVAL OF || ACKNOWLEDGE RECERT OF VEHICLE AND | HAVE
AN INCAEASE IN THE ORIGINAL ESTIMATE PRICE.  [RECEIVED A COPY OF THIS INVOICE. PLEASE PAY
R x THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK

Coppght 2014 COK Gubw, LLE  SERVICE IMDICE TYPE 2. S12C © IMAGING

CUSTOMER COPY

BAR # ARD 273282 EPA # CAL 000395109




Bentley Walnut Creek

CUSTOMER #: 50779 22656 Maserati of Walnut Creek

BENTLEY

INVOICE 1425 Parkside Drive

Walnut Creek, CA 94596

www.Imcwc.com
PAGE 2 Phone: (925) 444-2000

Fax: (925) 951-1600

S SERVICE ADVISOR: 108 KYLE JENSEN

COLOR YEAR AMAKE/.MODEL VIN LICENSE MILEAGE IN/ QUT TAG
BLACK/TAN | 12 | BENTLEY MULSANNE SCBBB7Z2HOCC016238 9515/9521 T11l6
IN SVC. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
01JAN12 DI 01JAN201% 17:00 080CT1S 175.00] CASH 150CT15
R.O. OPENED READY OPTIONS: DLR:6009

ENG:6.0_Liter MPFI_DOHC Twin_ Turbo

11:35 080CT15 |14:55 150CT15
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
B CUSTOMER STATES THE B EMBLEM IS MISSING ON THE RIGHT REAR DOOR. AND
THE FRONT RIGHT PASSENGER DOOR. CHECK AND ADVISE
001 PROVIDED QUOTE, CUSTOMER DECLINED AT THIS
TIME
116 ISP 0.00 (N/C)
9515 Verified customer concern. Provided quote. Declined at this
time. No repair performed.
LR R R R R R R R R R R R R R R R R R R R R R I S I I R SR g At g tpragy
C PROVIDE SHUTTLE RIDE HOME
001 PROVIDED SHUTTLE RIDE HOME
116 ISP 0.00 (N/C)
9515 Note Line.
e B b b 20 0 b b b O TR g S T S
D CHECK TIRE PRESSURES AND TREAD DEPTH. ADJUST TIRE PRESSURES TO
FACTORY SPECIFICATION AND NOTE TREAD DEPTH TO WEAR BARS PER
CALIFORNIA REQUIREMENTS.
TP CHECK TIRE PRESSURES AND TREAD DEPTH. ADJUST
TIRE PRESSURES TO FACTORY SPECIFICATION AND
NOTE TREAD DEPTH TO WEAR BARS PER CALIFORNIA
REQUIREMENTS.
116 ISP 0.00 (N/C)
9515 Checked tread depth: Front 4/32nds above wear bar indicator
Rear 4/32nds above wear bar indicator. Set tire pressure to: Front
36psi Rear 39psi Spare 60psi.
FEkdk T AT E I TR I A I A AR A I A I AT AR AT AT AT AT A FT AT A I A I A AR A x oW
E TECHNICIAN COMMENTS
COM TECHNICIAN COMMENTS
116 ISP 0.00 (N/C)

9515 Fantastic car!
de g g o gk g ek ke ok e ok e S v S e Sk v gk s 3k e ok gk o ok o Tk ok ok e g e e ke e ok v ok e o e ok W ke R

FINAL DESCRIPTION TOTALS
ORIGINAL REVISED
ESTIMATE § ESTIMATE & N LABOR AMOUNT 0.00
DATE ITIME |PHONE # OR IN PERSON |AUTHORIZED BY ADDITIONAL AMOUNT PARTS AMOUNT 0 - 0 O
— - GAS, OIL, LUBE 0.00
AL SUBLET AMOUNT 0.00
DATE TINME PHONE # OR IN PERSON AUTHORIZED BY ADDITIONAL AMOUNT MISC. CHARGES 0 = O 0
8 TOTAL CHARGES 0.00
REASON REVISED TOTAL ADJUSTMENTS 0.00
b SALES TAX 0.00
AN PICREASE 1N THE ORIGINAL CSTIATE PAICE, . |RECEIED A COmY B TS MVOIEELE AND L HAVE] o o ) SE PAY
x R SRR | THiIs AMOUNT 0.00
NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK BAR # ARD 273282 EPA # CAL 000395109

Copyright 2014 COK Glabad, LG SERAICE INVDICE TYPE 2 - S12C - MAGING CUSTOMER COPY




CUSTOMER #: 5077%

23114

BENTLEY

INVOICE

PAGE 1

SERVICE ADVISOR:

Bentley Walnut Creek

1425 Parkside Drive
Walnut Creek, CA 94596
www.Imcwe.com

Phone: (925] 444-2000
Fax: {925} 951-1600

108 KYLE JENSEN

Maserati of Walnut Creek

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK/TAN | 12 | BENTLEY MULSANNE SCBBB7ZHI9CC016238 10530/10536 [T466
IN SVC. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
01JAN12 DD 01JAN201% 17:00 26JAN16 175.00] CASH 29JAN16
R.0. OPENED READY OPTIONS: DLR:6009
ENG:6.0_Liter MPFI DOHC_Twin_Turbo
14:59 14JAN16 [17:24 29JAN16
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A VEEICLE TOWED INTO DEALERSHIP BY CARS DAWYDIAX
001 VEHICLE TOWED INTC DEALERSHIP BY CARS
DAWYDIAX
116 ISP 0.00 (N/C)
10530 Note line.
*****’k**********************************************
B PERFCRM CARS DAWYDIAK INSPECTION
001 PERFORMED CARS DAWYDIAK INSPECTION
116 CPBR 1.00 185.00 185.00
10530 Performed inspection. Cleared codes. Complete.
****************************************************
C CHECK TIRE PRESSURES AND TREAD DEPTH. ADJUST TIRE PRESSURES TO
FACTORY SPECIFICATION AND NOTE TREAD DEPTH TO WEAR BARS PER
CALIFORNIA REQUIREMENTS.
TP CHECK TIRE PRESSURES AND TREAD DEPTH. ADJUST
TIRE PRESSURES TC FACTORY SPECIFICATION AND
NOTE TREAD DEPTH TO WEAR BARS PER CALIFORNIA
REQUIREMENTS .
116 ISP 0.00 (N/C)
10536 Checked tires: Front 4/32nds above wear bars Rear 4/32nds
above wear bars. Set tire pressures to: Front 35psi Rear 41psi Spare
GOPSI' B e R b o
D TECHNICIAN COMMENTS
COM TECHNICIAN COMMENTS
116 ISP 0.00 (N/C)
10536 Note line.
% e e e e v g e S e Sk ok gk ok ke ke ke e e e Sk e Sk ke Sk e ok ke e R R kR ke ok Rk kg o ke ke ok e e
E** RF TIRE PRESSURE SENSOR OPEN CIRCUIT. CHECK AND ADVISE
001 REPATRED WIRES, CLEARED FAULT CODES
116 CPB 3.00 555.00 555.00
10536 Removed passenger seat, passenger floor carpet, lower 'A'
post trim, right front wheel arch liner and under shield. Found rodent
damage to five wires including wires for alarm siren. Repaired wires
et FNAL DESCRIPTION TOTALS
ESTIMATE $ ESTIMATE $ LABOR AMOUNT

DATE

|T:ME

IPHONE # OR IN PERSON

]AUTHORIZED By

PARTS AMOUNT

ADDITIONAL AMOUNT
3

REASON

GAS, OIL, LUBE

REVISED TOTAL
3

SUBLET AMOUNT

DATE

TIME

PHONE # OR IN PERSON

AUTHORIZED BY

ADDITIONAL AMOUNT
9

MISC. CHARGES

TOTAL CHARGES

REASON REVISED TOTAL ADJUSTMENTS
3 SALES TAX

| ACKNOWLEDGE NOTICE AND CRAL APPROVAL OF [| ACKNOWLEDGE RECEWT OF VEHICLE AND | HAVE

AN INCREASE N THE ORIGINAL ESTIMATE PRICE.  |[RECEIVED A COPY OF THIS INVOICE. PLEASE PAY

X X THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BAéK
CUSTOMER COPY

Coprpighn 2014 CDE Gabwy, LLC  SEMNCE INVDICE TYE 2 - S12C - MAGKNG

BAR # ARD 273282 EPA # CAL 000395109




: Bentley Walnut Creek
: . i
CUSTOMER #: 50779 23114 @ Mt ST ahat Crask
.
INVOICE 1425 Parkside Drive
Walnut Creek, CA 94596
www.Imcwc.com
PAGE 2 Phone: {(925) 444-2000

Fax: {925} 951-1600

SERVICE ADVISOR: 108 KYLE JENSEN

COLOR YEAR MAKE/MODEL VAN LICENSE MILEAGE IN/ OUT TAG
BLACK/TAN | 12 | BENTLEY MULSANNE SCBBB7ZH9CC016238 10530/10536 [T466
IN SVC. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV: DATE
01JAN12 DI 01JAN201% 17:00 26JAN16 175.00f CASH 28JAN16
R.O. OPENED READY. OPTIONS: DLR:6009
ENG:6.0_Liter MPFI DOHC Twin_Turbo
14:59 14JAN16 |17:24 29JAN16
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
and cleared fault codes. Performed function test, operating the same as
similar / like vehicles. Complete.
e R o o b o i o i e i b T e e S e
F** PASSIVE ENTRY INOP. CHECK AND ADVISE
001 REPLACED PASSENGER DOOR HANDLE
116 CPB 2.00 370.00 370.00
1 3Y0867932A BENTLEY BADGE 60.32 60.32 60.32
1 3Y0837205E DOOR HANDLE, EXTERIOR 1930.04 1930.04 1930.04
10536 Removed passenger dcor panel and boot carpet checked and
found wiring from door handle to door module and convenience module to
be good. Renewed passenger door handle. Cleared fault codes. Performed
function test, operating the same as similar / like vehicles. Complete.
B b  ah i i S T T S e S Tt S SR S T
Sy FNAL DESCRIPTION TOTALS
ESTIMATE $ ESTIMATE & LABOR AMOUNT 1110.00
DATE [TIME IPHONE ¥R IN PERSON |AUTHORIZED 87 |ADDITIONAL AMOUNT | PARTS AMOUNT 1990.36
=== S GAS, OIL, LUBE 0.00
< b SUBLET AMOUNT 0.00
DATE TIME FHONE # OR IN PERSON | AUTHORIZED 8Y | ADDITIONAL AMOUNT | ISC. CHARGES 0.00
s TOTAL CHARGES 3100.36
REASON REVISED TOTAL ADJUSTMENTS 0.00
$ SALES TAX 169.18
| ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF I ACKNOWLEDGE RECEPT OF VEHICLE AND | HAVE
AN INCREASE ™ THE ORIGINAL ESTIMATE PRICE.  [RECEIVED A COPY OF THES INVOICE PLEASE PAY
X A X THIS AMOUNT 3269.54

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK
SERACT INVDICE TYPE 2 - SIC - MaGING CUSTOmR COPY

Copmphn 2013 COC Gabw, LU

BAR # ARD 273282 EPA # CAL 000395109




BENTLEY

Bentley Walnut Creek

Maserati of Walnut Creek

1425 Parkside Drive
Walnut Creek, CA 94596
www.lmcwc.com
Phone: (925) 444-2000

Fax: (925) 951-1600

SPECIAL ORDER PARTS ARE NOT RETURNABLE

MASERATI OF WALNUT CREEK WILL ACCEPT PARTS FOR REFUND OR EXCHANGE PROVIDED THE PART IS A NORMALLY STOCKED
NON-ELECTRICAL OR CARBURETOR PART PURCHASED WITHIN 30 DAYS AND IS ACCOMPANIED BY THIS INVOICE. ALL PARTS ACCEPTED FOR
RETURN MUST MEET THE MANUFACTURER'S CURRENT PACKAGE GUIDELINES AND ARE SUBJECT TO A 30% RESTOCKING CHARGE. PURCHASES
MADE BY CHECK WILL REQUIRE A 15 DAY CLEARING PERIOD. SPECIAL ORDERED ITEMS NOT PICKED UP WITHIN 21 DAYS WILL BE RETURNED TO
THE MANUFACTURER. SUBJECT TO WARRANTY TERMS AND CONDITIONS ON REVERSE SIDE.

DATE ENTERED YOUR CRDER NO. DATE SHIPPED INVOICE DATE INVOICE
0S5 FEB 16 05 FEB 16 05 FEB 16 |NUMBER 1929
5 PAGE 1 OF 1
L
D
T
0
SHIP VIA SM. Fxo. TERMS F.0.B. POINT
114 CASH RETATL WALNUT CREEK, CA
o T BART NO. DESCRIPTION OST] NET AMOUNT
-1 -3 o [BL109SS WEEKENDER 1012[.290012.29] =-1,012.29

REF TO 1754

ITEM WAS DISCONTIUED.
IAPPROVED BY PARTS MANAGER.

PARTS -1,012.29
SUBLET
FREIGHT 0.00
SALES TAX -86 .04

CUSTOMER'S SIGNATURE

X TOTAL $-1,098.33

Copprght 2014 COK Olosel LLC  PARTS INVORRE NLEO_POC ) - INAGING

**CREDIT*¥*

CUSTOMER COPY

naQaQ W



THE
LUXURY COLLECTION

CUSTOMER #: 50779 26227 — —
‘W 2,_:;@“;,‘? w @
* INVOICE* ASTIR AT SENTLEY MASERATI
2255 N. Main St
Walnut Creek, CA 94536
. .
PAGE 1 www.tlicwe.com

Phone: (925) 444-2000
Fax: {925) 482-2452

SERVICE ADVISOR: 143 HENRY ESCANO

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
BLACK/TAN | 12 | BENTLEY MULSANNE SCBBB7ZH9CC016238 12713/12816 [T707
IN SVC. DATE [PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
01JAN12 DO 01JAN201% 17:00 15JUN17 195.00| CaAsH 16JUN17
R.0. OPENED READY OPTIONS: DLR:60089
ENG:6.0_Liter MPFI_DOHC Twin Turbo
09:08 08JUN17 |09:46 16JUN17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CLIENT REQUEST TO PERFORM 5 YEAR SERVICE INTERVAL
001 BENTLEY 5 YEAR SERVICE
111 CPB 4.50 877.50 877.50

1 07V121717 OIL FILTER 31.14 31.14 31.14

1 XB1093R WASHER JOINT 3.15 3.15 3.15

1 3Y1955425 WIPER BLADE TOB- 2708 TG0 277 G027

1 3Y1955426 WIPER BLADE 100 27 i inNGieTE60leT

1 4H0819439 FILTER ELEMENT FOR FINE D 72.60 72.60 72.60

10 320052107A ENGINE OIL 12.89 12.89 128.90

2 CR2032 KEY BATTERY 3.00 3.00 6.00

1 3Y0201051A FUEL FILTER 89.44 89.44 89.44

2 JNV862564 COOLANT ADDITIVE 72.50 72.50  145.00

12719 Performed Five year service. Renewed engine oil and filter.
Added 10 quarts of Mobil one Ow40. Renewed Fuel filter, coolant, wiper
blades, pollen filter and one key fob battery. Inspected suspension
components. Checked operation of seat belts. Checked interior and
exterior lights. Checked engine, transmission, differentials, brake
components and fuel system for leaks. Checked frost protection of
coolant. Removed wvacuum reservoir and inspected for water ingress, none
found. Reset service reminder warning. Filled out service record book.
Checked brake pad thickness: Front 8mm Rear 8mm. Checked tread depth:
Front 0/32nds above wear bar indicator Rear 2/32nds above wear bar
indicator. Set tire pressure to: Front 33psi Rear 41psi Spare 60psi.
Performed road test, operating the same as similar / like vehicles.
Complete.

R R RS R R RS SR RS E R R RS R R R R R RS EEEEEEEEEEEEEEEEEEEE]

B CHECK TIRE PRESSURES AND TREAD DEPTH. ADJUST TIRE PRESSURES TO
FACTORY SPECIFICATION AND NOTE TREAD DEPTH TO WEAR BARS PER
CALIFORNIA REQUIREMENTS. NOTE BEFORE AND AFTER TIRE PRESSURES.

TP CHECK TIRE PRESSURES AND TREAD DEPTH. ADJUST
TIRE PRESSURES TO FACTORY SPECIFICATION AND
NOTE TREAD DEPTH TO WEAR BARS PER CALIFORNIA
REQUIREMENTS. NOTE BEFORE AND AFTER TIRE
PRESSURES .

FINAL DESCRIPTION TOTALS

ORIGINAL

REVISED

ESTIMATE $ LABOR AMOUNT

ESTIMATE $

DATE

ITIME

IPHONE ¥ OR IN PERSON |AUTHORIZED BY

ADDITIONAL AMOUNT
$

PARTS AMOUNT

REASON

REVISED TOTAL

$

GAS, OIL, LUBE

SUBLET AMOUNT

DATE

TIME

PHONE # OR IN PERSON

AUTHORIZED BY

ADDITIONAL AMOUNT
$

MISC. CHARGES

TOTAL CHARGES

REASON

REVISED TOTAL
s

ADJUSTMENTS

SALES TAX

| ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF
AN INCREASE IN THE DRIGINAL ESTIMATE PRICE.

X

X

| ACKNOWLEDGE RECEIPT OF VEHICLE AND | HAVE
RECEIVED A COPY OF THIS WVOICE.

PLEASE PAY
THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK

Coparignt 2014 COX Glosel, LLC

SEAVICE WVOICE TYPE 2

B2 IvaGmG

CUSTOMER COPY

BAR # ARD 273282 EPA # CAL 000423371




e THE
LUXURY COLLECTION

CUSTOMER #: 50779 26227 s
- SeF W ®
*INVOICE* ASTONMATTR.  BENTLEY MASERATI
2255 N, Main St
Walnut Creek, CA 94596
Wl A
PAGE 2 www.ticwec.com

Phone: (925} 444-2000
Fax: (925) 482-2452

SERVICE ADVISOR: 143 HENRY ESCANO

COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE IN/ OUT TAG

BLACK/TAN | 12 | BENTLEY MULSANNE SCBBE7ZHOCC016238 12713/12816 |T707

IN SVC. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE

01JAN12 DD 01JAN201% 17:00 15JUN17 195.00f CASH 16JUN17

R.0. OPENED READY OPTIONS: DLR:6009

ENG:6.0 Liter MPFI DOHC Twin Turbo

05:08 08JUN17 |09:46 16JUN17

LINE OPCODE TECH TYPE HOURS
11T ISP 0.00
12719 Tire pressures set to manufacturer's specifications of
33psi-front and 41psi-rear. Tire tread depth front-0/32 from wear bars
and rear-2/32 from wear bars.
e % e T e e ok ek e e ke ok v ke ke Sk e ok R Sk R Rk e R ok ek ke ke kg kg ko ke ok ok ok ke ok ok kR
C TECHNICIAN COMMENTS: FRONT LH BRAKES = FRONT RH BRAKES  REAR LH
BRAKES = REAR RH BRAKES . FRONT RH TIRE TREAD __ FRONT LH
TIRE TREAD REZAR RH TIRE REAR LH TIRE . SERVICE
DUE
COM TECHNICIAN COMMENTS : FRONT LH BRAKES
RH BRAKES REAR LH BRAKES REAR RH
BRAKES . FRONT RH TIRE TREAD FRONT LH
TIRE TREAD REAR RH TIRE REAR LH
TIRE . SERVICE DUE
111 ISP 0.00

LIST NET TOTAL

(N/C)

FRONT

(N/C)
12719
Technician Comments: Front LH Brakes-8mm, Front RH Brakes-8mm, Rear
LH Brakes-8mm and Rear RH Brakes-8mm Front LH Tire tread-0/32 from
wear bars, Front RH Tire tread-0/32 from wear bars, Rear LH Tire
tread-3/32 from wear bars and Rear RH Tire tread-2/32 from wear bars.
Service due in over 365 days.
Recommend tire set and alignment. Found rodent droppings under hood
of wvehicle, but no damage found at this time. Mended breather hose for
power steering system as a courtesy due to crumbling from high heat.
R R R o R S
D PERFORM COMPLETE FULL DETAIL
DETAIL PERFORM VEHICLE DETAIL
111 CPB 0.00
12719 Detail performed.
S I
E** PERFORM EA22 ENGINE AND TRANSMISSION CONTROL MODULE SOFTWARE UPDATE
001 CAMPAIGN COMPLETED AUGUST 2015
1130 SESP 050D
12713 Campaign EA22 completed on

0.00 0.00

(N/C)
August 2015.

FINAL DESCRIPTION TOTALS

ORIGINAL

REVISED

ESTIMATE § ESTIMATE $

LABOR AMOUNT

DATE

I'nm&

IPHONE # OR IN PERSON IAurHomzso 8Y

ADDITIONAL AMOUNT
3

PARTS AMOUNT

REASON

REVISED TOTAL
3

GAS, OIL, LUBE

SUBLET AMOUNT

DATE

TIME

PHOME ¥ CR IN PERSON

AUTHORIZED BY

ADDITIONAL AMOUNT
&

MISC. CHARGES

TOTAL CHARGES

REASON

REVISED TOTAL
$

ADJUSTMENTS

SALES TAX

X

ACKNCWLEDGE NOTICE AND CRAL APPROVAL OF
AN INCREASE IN THE ORIGINAL ESTIMATE PRICE.

X

| ACKNOWLEDGE RECEPT OF VEHICLE AND | HAVE
RECEWED A COPY OF THIS INVDICE

PLEASE PAY
THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK
CUSTOMER COPY

Coupright 2012 COK Qobel, LLC

SEMVNCE 'WVTiCE TYPE 2

SI3C - IMAGNG

BAR # ARD 273282 EPA # CAL 000423371




M=|=
LUXURY COLLECTION

CUSTOMER #: 50779 26227 e e
wg&#p'v@@;? W '@B
*TNVOICE* ASTONMUTIN BENTLEY MASERATI
2255 N. Main St
Walnut Creek, CA 94596
PAGE 3 www.tlcwe.com

Phone: (925) 444-2000
Fax: (925} 482-2452
143 HENRY ESCANO

SERVICE ADVISOR:

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
BLACK/TAN | 12 | BENTLEY MULSANNE SCBBRB7ZHSCC016238 12713/12816 [T707
IN SVC. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
01JAN12 DL 01JAN2013 17:00 15JUN17 195.00] CASH 16JUN17
R.0. OPENED READY OPTIONS: DLR:6009
ENG:6.0_ Liter MPFI DOHC Twin Turbo
09:08 08JUN17 |09:46 16JUN17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
px% CLTENT STATES AC BLOWS ONLY WARM ATR. INSPECT AND ADVISE
001 A/C INSPECTION
T RSE 000 (N/C)
12816 Verified AC operates the same as similar like models. Blows
54 degrees with ambient temperature of 88 degrees.
Fhhk kT eI AT I AT AT AT I I AT AT AT AT oo r ok hdhkxkk*x
G** CLIENT REQUESTS INSTALL FOUR NEW TIRES AND PERFORM ALIGNMENT.
001 MOUNT & ROAD-FORCE BALANCE 4 TIRES
Ll CRPR 2 - B0 390.00 390.00
4 2540200 PIRELLI P ZERO 265/40/21 £417.62 417.62 1670.48
4 BOE TIRE TAX FEE 5575 15 7.00
4 RH ROAD HAZARD 8.49 8.495 33.96

ALIGN 4 WHEEL ALIGNMENT

A0 e CPB =3 =00 349.95 349.95
001 RIDE HEIGET ADJUSTMENT
L1 =EPBIS 200 350.00 390.00
12816 Mounted and road force balanced 4 new Pirelli Tires. New
DOT#XTACU4021117 (x4) . Performed 4 wheel computer alignment. During
alignment found that wvehicle ride height too low. Performed scan tool
ride height adjustment. Vehicle now sits at factory height. Completed
adjustment of alignment angles. Vehicle now drives the same as similar
like models.
e gk de ok e T ok gk e e e ke e e s e e v e e sk ke ke e s e g e e e e ek e R ke R R Sk e R ke R ke ke ok R
EST: 1,935.00 08JUN17 09:08 SA: 143
A ;m's'zo DESCRIPTION TOTALS
ESTIMATE $ ESTIMATE $ LABOR AMOUNT 2007.45
DATE lTYME [PHON[ ¥ OR IN PERSON ]au‘rHomzso BY  |ADDITIONAL AMOUNT | PARTS AMOUNT 2347.25
—— = GAS, OIL, LUBE 0.00
oo SUBLET AMOUNT 0.00
DATE TIME FHO‘IE # OR IN PERSON AUTHORIZED BY ADDITIONAL AMOUNT MISC. CHARGES 4 7 - 9 l
¢ TOTAL CHARGES 4402.61
REASON REVISED TOTAL ADJUSTMENTS 0.00
$ SALES TAX 193.65
ACKNCWLEOGE NOTICE AND CRAL APPROVAL OF || ACKNOWLEDGE RECESPT OF VEHICLE AND | HAVE
IAN INCREASE IN THE ORIGINAL ESTIMATE PRICE. RECEIWVED A COPY OF THIS INVOSCE. PLEASE PAY
& x THIS AMOUNT 4596.26

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK
il CUSTOMER COPY

BAR # ARD 273282 EPA # CAL 000423371

WUE SERVCE IWVOICE TYPE 2+ 9120 « madng




THE
LUXURY COLLECTION

CUSTOMER #: 50779 29651 —e —— —
? ST
*TNVOICE* ASTOR AT n:n?gv MAS?RAT! @
2255 N, Main St
Walnut Creek, CA 94596
PAGE 1 Phomo: gggﬁﬁ?ooo
Fax: (925) 482-2452
SERVICE ADVISOR: 185 DEREK SYKES
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK/TAN | 12 | BENTLEY MULSANNE SCBBB7ZH9CC016238 15257/15264 [T776
IN SVC. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
01JAN12 DI 01JAN201% 17:00 220CT19 155.00] CASH 240CT18
R.0. OPENED READY OPTIONS: DLR:6009
] ENG: 6.0 Liter MPFI DOHC Twin_Turbo
11:54 120CT18 [10:56 240CT18
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CLIENT STATES FLYING "B" EMBLEMS FCR DOOR TRIM PANELS HAVE CCOME s
LOOCSE. SOP PARTS ARRIVED. INSTALL AS REQUESTED
001 B EMBLEMS DOOR PANEL
X6 CPR 158 298.43 298.43
2 3Y¥0B67932A BENTLEY BADGE 65.28 65 .28 130.56

15264 1.50 Removed driver's door wood cap and replaced emblem.

Removed right rear door panel and door wood cap and replaced emblem.
Complete.

de % d e de ok do ke e Fe K de K e e e e g e ke gk e gk e ke e e e e e e e e Rk R ke R kR ke kR ok ko ok

B CLIENT REQUEST TO ENSURE MONITORS ARRE SET SO SMOG CAN BE PERFORMED
001 READINESS MONITORS SET

116 ISP 0.00 (N/C)
15264 All monitors are set.
Jo e de e e ke e e e Sk R Sk ok ok ok o e o S Yo gk e R e ok e 3 e 3 ok ok ok o Tk ok ok e e ok ok e ke e ok e ok R %
C CHECK TIRE PRESSURES AND ADVISE. ADJUST TIRE PRESSURES TO FACTORY
SPECIFICATION PER CALIFORNIA REQUIREMENTS. NOTE: LF
/ .+ RE / s LR / + RR /
BEFORE AND AFTER PSI READINGS.
TP CHECK TIRE PRESSURES AND ADVISE. ADJUST TIRE
PRESSURES TO FACTORY SPECIFICATION PER
CALTIFORNIA REQUIREMENTS. NOTE: LF
/ R / S LR i :
RR / BEFORE AND AFTER PSIT
RERDINGS.
116 ISP 0.00 (N/C)
15264 Checked tires: Front 6/32nds above wear bars Rear 6/32nds
above wear bars. Starting pressure: Front 28psi Rear 32psi Spare 45psi.
Set tire pressures to: Front 33psi Rear 39psi Spare 60psi.
LR R R R R R R R e R e R R LR R T S
D PLEASE TORQUE ALL WHEELS TO MANUFACTURES SPECIFICATIONS
LBS
TQ PLEASE TORQUE ALL WHEELS TO MANUFACTURES
SPECIFICATIONS LBS
116 ISP 0.00 (N/C)
FINAL DESCRIPTION TOTALS
ESTIMATE $ REVISED LABOR AVGUNT
DATE IYIME |PHONE°0RIP\' PERSON IAUTHORIZED BY ADDITIONAL AM(SUNT PARTS AMOUNT
= :ms&o s GAS, OIL, LUBE
SUBLET AMOUNT

$

DATE TIME

IPHONE # OR IN PERSDN

AUTHORIZED BY

ADDITIONAL AMOUNT
L

MISC, CHARGES

TOTAL CHARGES

REASON REVISED TOTAL ADJUSTMENTS
’ SALES TAX
ACKNOW/LECGE NOTICE AMND AL APPROVAL OF || ACKNOW E RECEIPT OF |
[0 INCAEASE 1N THE ORIGAAL CoThATE PRIE: OF [hECHboN SESH OF TS TNVORE T AND | HAVE PLEASE PAY
X THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK
Copmight 2014 COX Glated, UG CUSTOMER COPY

BAR # ARD 273282 EPA # CAL 000423371

SERVICE INVOICE TYPE 2 - S2C - INAGING




THE
LUXURY COLLECTION

CUSTOMER #: 50779 29651 e s —_
S G Wi
*TNVOICE* ASTCRAUETH  BENTLEY MASERATI @

2255 N. Main St
Walnut Creek, CA 94596

www.tlcwec.com
PAGE 2 Phone: (925} 444-2000
Fax: {925} 482-2452
SERVICE ADVISOR: 185 DEREK SYKES

COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE IN/ QUT TAG
BLACK/TAN | 12 | BENTLEY MULSANNE SCBBB7ZH9CC016238 15257/15264 [T776
IN SVC. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
01JAN12 DL 01JAN2013 17:00 220CT19 195.00| CASH 240CT18
R.O. OPENED READY OPTIONS: DLR:6009

ENG:6.0_Liter MPFI DOHC_Twin_ Turbo

11:54 120CT18 |[10:56 240CT18

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
15264 Torqued all wheels tc 180NM ; :

Fe 3 o ok oo gk o e e e de Sk sk R Kk R R ok Kk ok ok e o e s s ok 3 % %k ok 3k ok ok ok ok ok ok e ok ok % e

E TECHNICIAN COMMENTS: LF BRAKES ~, RF BRAKES , LR BRAKES
, RR BRAKES . TIRES MEASURE (LOWEST POINT) LF TIRE
/32nd, RF TIRE /32nd, LR TIRE /32nd, RR TIRE
/32nd REMAINING. SERVICE DUE ;
COM TECHNICIAN COMMENTS: LF BRAKES ., RF
BRAKES , LR BRBKES , RR BRAKES
TIRES MEASURE (LOWEST POINT) LF TIRE
/32nd, RF TIRE /32nd, LR TIRE
/32nd, RR TIRE /32nd REMAINING.
SERVICE DUE S
116 ISP 0.00 (N/C)

15264 Note line.
% ke de gk e g e Sk de kg Sk ok ok gk Tk o ok ok e g e S e ok kR ok ok e ok g ek e e e e ek R ok ok R
F CLIENT STATES TRUNK WILL NOT OPEN. INSPECT AND ADVISE
DIAG DECK LID NOT OPENING
L6 RO PE S 000 (N/C)
15264 Verified client's concern. When ever the engine was not
running the boot would not open. Tested battery and found that the
battery fails test. See separate line for battery replacement. With new

battery boot opens correctly with any of the three switches.
Fhhkdkdhkhdhkhhkhkhkhkhhhhrhkdhkrkxhkrkrhkrhhhdhrhkhkhkdrkhkhrrkhsx

G CLIENT STATES TPMS LIGHT IS ON. INSPECT AND ADVISE
DIAG TPMS LIGHT ON
116 ISP 0.00 (N/C)
15264 Verified client's concern. Found that all four tires were
very low on air pressure. Once set to pressure the light went off.
Inspected all four tires, no nails found. Left the wehicle sit over
night and tire pressure stayed steady. Complete.
ek e e e Sk e S ok Sk kT gk e e e ke S e S e Sk sk Sk ok e ok ok b ok Tk ke e ok e Sk ke ke ko R ok R ok K
H** CLIENT REQUESTS PERFORMING 6 YEAR SERVICE INTERVAL
001 CLIENT REQUESTS PERFORMING 6 YEAR SERVICE

INTERVAL
SR ;121\2;50 DESCRIPTION TOTALS
ESTIMATE $ ESTIMATE 5 LABOR AMOUNT
DATE Irw.e IPHONE # OR IN PERSON IAUTHOHIZED BY ADDITIONAL AMOUNT | PARTS AMOUNT
u GAS, OIL, LUBE
REASON
o IRAL SUBLET AMOUNT
DATE TIME PHONE # OR IN PERSON | AUTHORIZED 8Y | ADOITIONAL AmounT |_MISC. CHARGES
s TOTAL CHARGES
REASON REVISED TOTAL ADJUSTMENTS
e $ SALES TAX
i CREASE N e ORIGHAL B AT PR OF [ &SR LEDSE, FECRIPT. OF VERICLE AND | HAVE PLEASE PAY
X - X g THIS AMOUNT
NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK BAR # ARD 273282 EPA # CAL 000423371

Coparighr 2016 COX Clozel, LLC  SERVICE RVOCE TYPE 2 SI2C - INAGRG

CUSTOMER COPY




THE

LUXURY COLLECTION

CUSTOMER #: 50779 29651 = S — e,
e L Ey T Wi GEB
*INVOICE* ASTON MARTIN BENTLEY MASERATI
2255 N. Main St
Walnut Creek, CA 94596
PAGE 3 Phone: (525) 444.2000
Fax: {925} 482-2452
SERVICE ADVISOR: 185 DEREK SYKES
COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE IN/ QUT TAG
BLACK/TAN | 12 | BENTLEY MULSANNE SCBBB7ZH9CC016238 15257/15g§§ T776
IN SVC. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
01lJAN12 DI 01JAN201Y% 17:00 220CT19 195.00] CASH 240CT18
R.O. OPENED READY OPTIONS: DLR:6009
ENG:6.0_Liter MPFI DOHC Twin_ Turbo
11:54 120CT18 |10:56 240CT18
LINE CPCODE TECE TYPE HOURS LIST NET TOTAL
116 CPB 8.00 1596.38 1596.38
1 07V121717A OIL FILTER 32.08 32.08 32.08
1 XB1093R WASHER JOINT ZEEl 3.21 3.21
1 3Y1955425 WIPER BLADE 103.28 103.28 103.28
1 3Y1555426 WIPER BRLADE 103.28 103.28 103.28
1 4H0819439 FILTER ELEMENT FOR FINE D 72.60 72.60 72.60
10 G0S5S29302B ENGINE OIL 13.27 32 132.70
2 CR2032 KEY BATTERY 6.46 6.46 12.92
8 07VS05600 SPARK PLUG 24 .95 24 .95 199.60
1 MISC MISC 10.00 10.00 10.00
1 XB1093R WASHER JOINT 3.21 T le il 323
2 3Y012%620 AIR FILTER ELEMENT 1 s 125 by 2ty 230.74

15264 6.30 Performed Six year service. Renewed engine oil and
filter. Added 10 quarts of Mobil one 0w40. Renewed brake fluid, wiper
blades, pollen filter, air filters, sparking plugs, and one key fob
battery, left a spare with service record manual. Inspected suspension
components. Checked operation of seat belts. Checked interior and
exterior lights. Checked engine, transmission, differentials, brake
components and fuel system for leaks. Checked frost protection of
coolant. Removed vacuum reservoir and inspected for water ingress, none
found. Reset service reminder warning. Filled out service record book.
Checked brake pad thickness: Front 7mm Rear 8mm. Checked tread depth:
Front 6/32nds above wear bar indicator Rear 6/32nds above wear bar
indicator. Set tire pressure to: Front 33psi Rear 39psi Spare 60psi.
Performed road test, cperating the same as similar / like vehicles.
Complete.

e Fe e K R K e K K ek e ok e ke e e ke ke Sk Sk e ok ke e e g ke e ek ke Rk ke kR kR Kk ok ok e %

I** CLIENT STATES VEHICLE WILL NOT START - NEEDS JUMP START TO RUN.
PLEASE CHECK BATTERY, CHARGING SYSTEM AND FPOR EXCESSIVE
QUIESCENT DRAIN ON BATTERY. INSPECT AND ADVISE

BATT CLIENT STATES VEHICLE WILL NOT START - NEEDS
JUMP START TO RUN. PLEASE CHECK BATTERY,
CHARGING SYSTEM AND FOR EXCESSIVE QUIESCENT
DRATN ON BATTERY. INSPECT AND ADVISE

ORIGINAL A

DESCRIPTION TOTALS

ESTIMATE & AL LABOR AMOUNT

ESTIMATE $
DATE

lnme ADDITIONAL AMOUNT

|PMONE # OR IN PERSON IAUTHORIZGD BY PARTS AMOUNT

3

REASON GAS, OIL, LUBE

3

REVISED TOTAL

SUBLET AMOUNT

DATE

TIME FHONE # OR IN PERSON

AUTHORIZED 8Y

ADDITIONAL AMOUNT
¥

MISC. CHARGES

TOTAL CHARGES

REASON

REVISED TOTAL ADJUSTMENTS
ACKNOWLEDGE NOTICE AND ORAL APPRGVAL OF || ACKNOWIToRE RECERT $ SALES TAX
AN INCREASE 1N THE ORIGINAL ESTIMATE PRICE.  |RECEED A E Oy OF mns?;v\é%?u AN PLEASE PAY
- X THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT lNFORMATIdN ON BACK

Comwright 2074 COK Globet, LLE

SEAVICE IMVOICE TYPE 2 - 5120 « IMAGNG

CUSTOMER COPY

BAR # ARD 273282 EPA # CAL 000423371




el=
LUXURY COLLECTION

CUSTOMER #: 50779 29651 = — e
*TNVOICEX* ASTNMWATR BENTLEY MASERATI
2255 N. Main St
Walnut Creek, CA 94596
www.tlcwe.com
PAGE 4 Phone: (925) 444-2000
Fax: (925} 482-2452
SERVICE ADVISOR: 185 DEREK SYKES
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE INf QUT TAG
BLACK/TAN | 12 | BENTLEY MULSANNE SCBBB7ZHSCC016238 15257/15264 [T776
IN SVC. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
01JAN12 DI 01JAN201% 17:00 220CT19 195.00f{ CASH 240CT18
R.0. OPENED READY. OPTIONS: DLR:6009
ENG:6.0_Liter MPFI DOHC_ Twin_Turbo
11:54 120CT18 [10:56 240CT18
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
B (S e = s 198,95 198.95
1 000915105CE BATTERY 482.25 482 .25 482.25
1 LEADFE LEAD-BACID BATTERY TAX 1.00 1.00 1.00
15264 1.00 Replaced main systems battery. Reset battery adaptive
values and wrote serial number into control module. Complete.
L R 3
J** PERFORM CAMPAING RECALL EA22 SCFTWARE UPDATE FOR ENGINE &
TRANSMISSION CONTRCL MODULE
001 EA22 RECALL
116 ISP 0.00 (N/C)
15264 Performed EA22 as written. Update the engine control modules
and transmission control module software. Applied completion mark.
Complete.
ok e e e e e R Kk ek Kk ke gk ke gk ok Tk e Tk ke e e e v S e e sk S s 3k ke % ok ke Sk % ok ok ok ok o ke ok ok ok
K** PERFORM CAMPAIGN RECALL E783 SOFTWARE UPDATE FOR ENGINE CONTROL
MODULE
001 E783 RECALL
116 ISP 0.00 (N/C)
15264 Has already been completed.
B T S T e e i
EST: 3,179.95 170CT18 12:55 SA: 185
SEA NS DESCRIPTION TOTALS
ESTIMATE % ESTIMATE & LABOR AMOUNT 2083.76
DATE Im.«z IPHOHE # OR IN PERSON |AUTHORIZED 8Y | ADDITIONAL AMOUNT | PARTS AMOUNT. 1516.43
== . GAS, OIL, LUBE 0.00
ke i SUBLET AMOUNT 0.00
DATE TIME PHONE & OR IN PERSON | AUTHORIZED BY ADDITIONAL amounT |_MISC. CHARGES 7.95
s TOTAL CHARGES 3618.14
REASON REVISED TOTAL ADJUSTMENTS 0.00
v SALES TAX 125.19
TR EASE IR e GRICAU S AT E R OF [RE SR K BSE, PESTPT, O VERICLE AND | RAVE PLEASE PAY
X X THIS AMOUNT 3743 .33

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK

Capyvignt 2074 COK Glosel, LLC  SEMVICE SWOICE TYPE 2 - $13C - IMAGRG

CUSTOMER COPY

BAR # ARD 273282 EPA # CAL 000423371




CUSTOMER #: 50779 33688 WALNUT CREEK LUXURY CARS, LLC
dba, Alfa Romeo Walnut Creek,
* INVOICE* Maserati Walnut Creek, Bentley Walnut Creek
2255 N. Main Street * Walnut Creek CA 94596
Phone: (925) 444-2000 - Fax: (325) 951-1600

PAGE 1
SERVICE ADVISOR: 185 DEREK SYKES
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK/TAN | 12 | BENTLEY MULSANNE SCBBB7ZHOCC016238 17330/17336 [T715
IN SVC. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
01JAN12 DO C1JAN201% 17:00 0S5SEP19 CASH 06SEP19
R.O. OPENED READY OPTIONS: DLR:6009

ENG:6.0 Liter MPFI DOHC Twin Turbo

10:11 O03SEP19 |16:21 06SEP19
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CLIENT REQUEST TC REPLACE ONE TIRE - MOUNT AND ROAD FORCE BALANCE
1TTIRE CLIENT REQUEST TO REPLACE ONE TIRE - MOUNT
AND ROAD FCORCE BALANCE

116 CPB 65.00 65.00
1 2540200 PIRELLI P ZERO 265/40/21 425.00 425.00 425.00
1 RH RORD EAZARD 8.49 8.49 8.49
1 BOE TIRE TAX FEE L2715 1L s sharhs

17336 0.00 Replaced right front tire. Performed road force match
balancing. Complete. New DOT XTU4023318 e
*****************************************'*‘**********
B CHECK TIRE PRESSURES AND ‘ADVISE. ADJUST TIRE PRESSURES TO .FACTORY
SPECIFICATION PER CALIFORNIA REQUIREMENTS. NOTE LE
/ » RF i) . LR / B KR e B
BEFORE AND AFTER PSI READINGS,
TP CHECK TIRE.PRESSURES.AND ADVISE. ADJUST TIRE
PRESSURES TO FACTORY SPECIFICATION PER
CALIFORNIA REQUIREMENTS. NOTE: LF
’ RF / r LR / ’
RR / BEFORE AND AFTER PSI
READINGS . : :
Ml sr S P ¥ ' TN < ; {N/C)
17336 Checked tires: Front 7/32nds above wear bars Rear 7/32nds

above wear bars. Starting pressure: Front 32psi Rear 38psi Spare 55psi.
Set tire pressures to:[FZont | 35psi Rear 41psi Spaxre 60psi.
***********************************************'k****

C PLEASE TORQUE ALL WHEELS TO MANUFACTURES SPECIFICATIONS

LBS
TQ PLEASE TORQUE ALL WHEELS TO MANUFACTURES
SPECIFICATIONS LBS
116 ISP (N/C)

17336 Torqued all wheels to 180NM

FhFr kT kT F kAT T AT AT A I bk T b d b b d bk ddedesk e e ek % % % % % & & % & &

D TECHNICIAN COMMENTS: LF BRAXES , RF BRABKES , LR BRAKES
RR BRAXES . TIRES MEASURE (LOWEST POINT) LF TIRE
FINAL DESCRIPTION TOTALS
ORIGINAL REVISED
ESTIMATE $ 2 5 ESTIMATE & LABOR AMOUNT
DATE [rm: IPHONE ¢ QR IN PERSON |AUTHORIZED BY ADDITIONAL AMOUNT | PARTS AMOUNT
$ GAS, OIL, LUBE
ety b e SUBLET AMOUNT
DATE TINME PHONE ¢ O N PERSON | AUTHORIZED BY | ADOITIONAL Amount | MISC. CHARGES
3 TOTAL CHARGES
REASON REVISED TOTAL ADJUSTMENTS
i SALES TAX
RO RV BRI, EEnhATE S O [ EEEVEE o OF s B 0 TVE| by e a F pAY
DD X THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT |NFORMAT|0N ON BACK  BAR # ARDD0293445 EPA # CAL CALODD443037
Coaytignt 3014 COK Gebw, LLE  SERACE INVDICE TYPE 7 S0 INAGING CUSTOMER COPY




CUSTOMER #: 50779 33688 WALNUT CREEK LUXURY CARS, LLC
dba, Alfa Romeo Walnut Creek,
* TNVOICE* Maserati Walnut Creek. Bentley Walnut Creek
2255 N. Main Street * Walnut Creek CA 94596
Phone: (825) 444-2000 - Fax: (925) 951-1600

PAGE 2
SERVICE ADVISOR: 185 DEREK SYKES
COLOR YEAR MAKE(MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK/TAN | 12 | BENTLEY MULSANNE SCBEB7ZH9CC016238 17330/17336 [T715
IN SVC. DATE _|PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
01JAN12 DL 01JAN201% 17:00 OS5SEP19 CASH 06SEP19
R.0. OPENED READY OPTIONS: DLR:6009

ENG:6.0_Liter MPFI DOHC Twin Turbo

10:11 O3SEP1S |16:21 O06SEPi19

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
/32nd, RF TIRE /32nd, LR TIRE /32nd, RR TIRE
/32nd REMAINING. SERVICE DUE ;
COM TECHNICIAN COMMENTS: LF BRAKES , RF
BRAKES , LR BRABXES , RR BRAKES
TIRES MEASURE {(LOWEST POINT) LF TIRE
/32nd, RF TIRE /32nd, LR TIRE
/32nd, RR TIRE /32nd REMAINING.
SERVICE DUE 2
116 ISP (N/C)

17336 Note line. e
******************************************‘**f‘*ﬁ.ﬁ****
E** PERFORM 7TH YEAR SERVICE INTERVAL FOR 2012 MULSANNE ,
001 PERFORMED 7YR MAINTENANCE SERVICE kR hrenad g

116 GPB. | : & 887.60 887.60
1 07vi121717Xi0TL ?ILTEQ ' N aaesEY 06 33.06 33.06
1 XB10S3R WASHER JOINT BE06 3.96 3.96
1 4H081943S% FILTER ELEMENT FOR FINE D 72.60 72 .60 72.60
11 G0529302B ENGINE OIL 17.26 17.26 189.86
2 CR2032 KEY BATTERY 6.46 6.46 2D N2

17336 0.00 Performed seven year / 70,000 mile service. Renewed
engine oil and filter: Added 10 guarts of Mobil one 0W40. . Renewed
pollen filter, and one key fob battery, left spare in glove box.
Inspected suspension components. Checked operation of seat belts.
Checked interioxr and exteérior llght_.. Checked engine, transmission,
differentials, brake components and fuel system for leaks. Checked
frost protection of coolant. Reset service reminder warning. Filled out
service record book. Checked brake pad thickness: Front 6émm Rear 7mm.
Checked tread depth: Front 7/32nds above wear bar indicator Rear
7/32nds above wear bar indicator. Set tire pressure to: Front 35psi
Rear 41psi Spare 60psi. Performed road test, operating the same as

similar / like vehicles. Complete.
e e ke e ok e ok e ke T ok e e e e e e S e s e Sk e Sk s ok e ok e ok S ok S ke e ok Sk e ok e ok e ke ok e ok ke ok R ok

FINAL DESCARIPTION TOTALS
ORIGINAL AEVISED
ESTIMATE $ ESTIMATE $ LABOR AMOUNT
OATE ITIME IPNGNE # OR IN PERSON IAUTHOHIZEO BY ADDITIONAL AMOUNT PARTS AMOUNT
= GAS, OIL, LUBE
R AR AL SUBLET AMOUNT
DATE TIME [PHONE # OR IN PERSON |AUTHORIZED BY ADDITIONAL AMOUNT MISC. CHARGES
s TOTAL CHARGES
REASON REVISED TOTAL ADJUSTMENTS
s SALES TAX
o R AL T DRIGINAL CanRATE PAICE O |R e En AR SE STl TVSTEICLE AND T HAVEL o) EASE PAY
X % THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK BAR # ARD00293445 EPA # CAL CALO00443037
Coustight 204 COK Gob, LLC SERACE INVOICE TYIE 7 - S0C - INAGING CUSTOMER COPY




CUSTOMER #: 50779

33688 WALNUT CREEK LUXURY CARS, LLC
dba, Alfa Romeo Walnut Creek,
*TNVOICE* Maserati Walnut Creek, Bentley Walnut Creek
e 2255 N. Main Street - Walnut Creek CA 94596
Phone: {925} 444-2000 - Fax: {925} 951-1600
PAGE 3
P SERVICE ADVISOR: 185 DEREK SYKES
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
BLACK/TAN | 12 BENTLEY MULSANNE SCBBB?ZH9CC016238 17330/17336 715
IN SVC. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
01JAN12 DO 013AN2018 17:00 05SEP19 CASH 06SEP19
R.0. OPENED READY OPTIONS: DLR:6009
ENG:6.0_Liter MPF I _DOHC_ Twin Turbo
10:11 Q3SEPIS8 [16:21 06SEP19
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
EST: " 1,200%00 04SEP19 16:51 SA: 185
e FINAL DESCRIPTION TOTALS
ORIGINAL
ESTIMATE & _ b e [ taB0A AmoUNT 95260
DATE TIVE IPHONE ¥ ORIN PERSON |AUTHORIZED BY ADDITIONAL AMOUNT | PARTS AMOUNT 737.40
I : GAS, OIL, LUBE 0.00
REASON REVISED TOTAL SUBLET AMOUNT 0.00
: 17.19
DATE TIME HONE ¥ OR IN PERSON AUTHORIZED BY :DDITIDNAL AMOUNT :gSTiLC:::::ESS l 7 0 7 : l 9
REASON REVISED TOTAL ADJUSTMENTS 0.00
$ SALES TAX 60.84
A KA i The Do, SRR APEAVAL OF RECEIED A COPY BF Tors THVOICLCLE AND | HAVE PLEASE PAY
& X THIS AMOUNT 1768.03

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK

Coopright 7004 COK Gebw, LI SEMACE INVDICE TYPE 3 Sac MAGING

CUSTOMER COPY

BAR # ARD00293445

EPA # CAL CALO00443037



CUSTOMER #: 50779 39765 WALNUT CREEK LUXURY CARS, LLC
dba, Alfa Romeo Walnut Creek,
* TNVOICE* Maserati Walnut Creek, Bentley Walnut Creek
2255 N. Main Street - Walnut Creek CA 94596
Phone: (925] 444-2000 - Fax: {925} 951-1600
PAGE 1
, SERVICE ADVISOR: 185 DEREXK SYKES
COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE IN/ QUT TAG
BLACK/TAN | 12 | BENTLEY MULSANNE SCBBB72Z2HOCC016238 19607/19634 [T2630
IN SWC. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
01JAN1Z DI 01JAN2013 17:00 022UG21 CASH 05AUG21
R.0. OPENED READY OPTIONS: DLR:6009
ENG:6.0_Liter MPFI DOHC Twin_ Turbo
11:27 02AUG21 |10:33 052UG21
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CLIENT REQUEST TO PERFORM 8 YEAR SERVICE INTERVAL FOR 2011-ON MODEL
VEHICLES
MUL11-2 CLIENT REQUEST TO PERFORM 2 YEAR SERVICE
INTERVAL FOR 2011-ON MODEL VEHICLES
224 CPB 1347.50 1347.50
OILFEE HAZARDOUS WASTE DISPOSAL FEE 9.62 Cl o7
1 07V1217172 OIL FILTER 54 .23 SRAEEG DT A
1 XBiQ93R WASHER JOINT i el Sv- (oL =) -0l
1 3Y1555425 WIPER BLADE 116.36 Talcivie s k= L GIE
1 3Y1955426 WIPER BLADE 116.36 iabaiiis) s kel el
1 4H081943¢ FILTER ‘ELEMENT FOR FINE D 86460 74 .23 74 .23
10 G0529302B ENGINE OIL 26.75 155 183.50
2 CR2032 XEY BATTERY "8 07 6.46 127592
2 3Y0129620 AIR FILTER ELEMENT 128.61 250 251 .98
2 PTN1224116 .BRAKE FLUID BOT 4 210749 17.88 35.76
1 JNV862564F CENTR. HYDRAULIC OIL 66 .96 57.40 57.40
SUBL LYFT INVOICE# 1570405359459748084
PO#39765
ISD : _ (N/C)
19607 Performed Four year service. Renewed engine oil and filter.
Added 10 quarts of Mobil one|0w40. Renewed brake fluid, wiper blades,
‘pollen filter, air filters and one key fob battery. Inspected
suspension components. Checked operation of seat belts. Checked
interior and extexrior) lights. Chécked engine, transmission,
differentials, brake components and fuel system for leaks. Checked
frost protection of coolant. Removed vacuum reservoir and inspected for
vater ingress, none found. Reset service reminder warning. Filled out
service record book. Checked brake pad thickness: Front 8mm Rear Smm.
Checked tread depth: Front 7/32nds above wear bar indicator Rear
7/32nds above wear bar indicator. Set tire pressure to: Front 33psi
Rear 38psi Spare 60psi. Performed road test, operating the same as
similar / like wehicles. Complete.
deode e ok e ok e ok ok e ok e ok ok e ok e ke o ok S ok Sk ke ok ok ok ok ok ok o e ok ok ok ok e ok ok o ok
B CLIENT STATES WHEN DRIVING VEHICLE AT SPEEDS UNDER 60MPHS THERE ARE
AT FINAL DESCAIPTION TOTALS
ESTIMATE $ ESTIMATE $ LABOR AMOUNT

DATE

lTIME

[PHONE 408 N PERSON  [AUTHORIZED 8Y

ADDITIONAL AMOUNT
s

PARTS AMOUNT

GAS, OIL, LUBE

REASON

REVISED TOTAL

$

SUBLET AMOUNT

MISC. CHARGES

DATE TIME PHONE & OR IN PERSON | AUTHORIZED BY ADDITIONAL AMOUNT
TOTAL CHARGES
REASON REVISED TOTAL ADJUSTMENTS
? SALES TAX
| ACKNOWL NOTICE AND ORAL AFPROVA Fll ACKNOWLECGE AECEIPT OF VEHICLE AND | HAVE
AN '-\JEF‘!)E‘AVSEEDI?\'ET-@ Og GIN-\:’L ESTIMATE P! '.ICLl: g HE‘CEIV?D A COPY OF THIS?N'JOECE. PLEASE PAY
% X THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK

Capyrighs 2014 COK Gosel LG SERAVCE WVOCE TVPE 2 13T maadng

CUSTOMER COPY

BAR # ARDC0293445

EPA # Cal CALOCO443037




CUSTOMER #: 50779 39765 WALNUT CREEK LUXURY CARS, LLC
dba, Alfa Romeo Walnut Creek,
* TNVOICE* Maserati Walnut Creek, Bentley Walnut Creek
2255 N. Main Street - Walnut Creek CA 94596
Phone: (925) 444-2000 - Fax: 1925} 951-1600
PAGE 2
SERVICE ADVISOR: 185 DEREK SYKES
COLOR YEAR MAKE/MODEL VI LICENSE MILEAGE IN/ QUT TAG
BLACK/TAN | 12 | BENTLEY MULSANNE SCBBB7ZHSCC016238 19607/19634¢ [T2630
IN SVC. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
01JAN12 DI Q1JAN2019 17:00 022UG21 CASH 05AUG21
R.0. OPENED READY OPTIONS: DLR:6009
ENG:6.0_Liter MPFI DOHC_ Twin Turbo
11:27 022UG21 10:33 052AUG21
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
EXPERTENCING SHAKING COMING FROM THE STEERING WHEEL. CLIENT HAS
DROVE VEHICLE 2 TIMES THIS YEAR. LAST VISIT WE REPLACED THE
STEERING RACK/PUMP. PLEASE INSPECT AND ADVISE IF WE HAVE A
CONCERN .
001 ROAD FORCED BALBNCE
224 CPB 180.00 180.00
19607 Verified client's concern. Road force balanced all 4 tires.
Road force it still too high. Tire have flat spots in then. Only way to
get flats spot out completely is replacing all 4 tires. Complete
****************************************************
C CHECK TIRE PRESSURES AND ‘ADVISE. ADJUST TIRE PRESSURES TO .FACTORY
SPECIFICATION PER CALIFORNIA REQUIREMENTS. NOTE; LFA
i . RF . 1 / w RR" U=/ BEFORE
AND AFTER PSI READINGS. ‘
TP CHECK TIRE PRESSURES.AND ADVISE. ADJUST TIRE B
PRESSURES TO FACTORY SPECIFICATION PER
CALIFORNIA REQUIREMENTS. NOTE: LF
r ARE / , LR / ;
RR / BEFORE AND AFTER PSIT
READINGS. ;
224" TSP Sl (N/C)

13607 SET TIRE PRESSURE FéONT 33PST REAR 38PST

***************.*‘************************************
D PLEASE TORQUE ALL WHEELS TO MANUFACTURES SPECIFICATIONS

LBS
TQ PLEASE TORQUE ALL WHEELS TO MANUFACTURES
SPECIFICATIONS LBS
224 ISP (N/C)
19607 TORQUE ALL WHEEL 180NM
****************************************************
E PERFORM COMPLIMENTARY MULTI POINT INSPECTION
MPI PERFORM CCOMPLIMENTARY MULTI POINT INSPECTION
224 ISP (N/C)
19607 Pexrformed Multi point inspection
e FINAL DESCRIPTION TOTALS
B TE S N e LABOR AMOUNT
DATE ]TIME Imcue # OR IN PERSON |AU|HOHIZEO 3Y ADDITIONAL AMQUNT | PARTS AMOUNT
. = GAS. OIL, LUBE
s b S SUBLET AMOUNT
DATE TIME PHONE # OR IN PERSCON |AUTHORIZED BY ADDITIONAL AMOUNT MISC. CHARGES
$ TOTAL CHARGES
REASCN REVISED TOTAL ADJUSTMENTS
: SALES TAX
e Ry e ] (B e e ) e
X % THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK
CUSTOMER COPY

Copprgin J0'4 CRu Gretand, LS SERACE INVOICE TYPE 2 81X

INADING

BAR # ARDDO233445

EPA # CAL CALOO0443037




CUSTOMER #: 50779 397265 WALNUT CREEK LUXURY CARS, LLC
dba, Alfa Romeo Walnut Creek,
* TNVOICE* Maserati Walnut Creek, Bentley Walnut Creek
2255 N. Main Street - Walnut Creek CA 94596
Phone: (925} 444-2000 - Fax: {925} 951-1600
PAGE 3
SERVICE ADVISOR: 185 DEREK SYKES
COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE IN/ QUT TAG
BLACK/TAN | 12 | BENTLEY MULSANNE SCBBRB7ZHOCC016238 19607/19634 |T2630
IN SVC. DATE _|PROD. DATE | WARR. EXP. PROMISED PO _NO. PAYMENT INV. DATE
01JAN12 DD 01JAN201% 17:00 02AUG21 CASH 05AUG21
R.0. OPENED READY OPTIONS: DLR:6009
ENG:6.0_Liter MPFI DOHC Twin Turbo
11:27 02A0G21 |[10:33 05AUG21
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
F PLERSE ADVISE WHEN NEXT MAINTENANCE SERVICE IS DUE BY TIME AND/OR
MILEAGE
SVC PLEASE ADVISE WHEN NEXT MAINTENANCE SERVICE
IS DUE BY TIME AND/OR MILEAGE
224 ISP (N/C)
19607 NEXT SERVICE S500 MILES
EE R R R SRR R R E R R R o o R R I i R N S AR R e
G Repairs to your vehicle may be delayed due to shortages caused by
COVID1S (Coronavirus) and its impact on the availability of
parts and/or labor. Luxury Cars Walnut Creek.want to apologize
for any inconvenience which was out of our control
COVID1S Repairs to your wvehicle wmay be delayed
due to shortages caused by €OVID19
{Coronavirus)iandiitcs impact on the
availability of parts and/or labor. Luxury
Cars Walrput Creek want to apologize for any
inconvenience which was out of our control.
224 ISP Segd (N/C)
de e ke ek ke 3k de ok ke ok gk e ok ek R ok e ok R ok R ke 3 ke R ke ke ke ke ok ok ok ok dhe v ok e e e ke s kR
EST: 2,250.00 02AUG21 11:27 SA: 185
CONTACT : :
Fe ke e ke gk sk ook ok ke h ke R ke o R ke sk B ok ok ek ok ok ok ok Tk ok ke ke R W R W R W R W W W ok
ORIGINAL ;“E\‘IﬁgED DESCRIPTION TOTALS
ESTIMATE ¢ ESTIMATE § LABOR AMOUNT 1527.50
DATE ]-rrr.«s lmc»&:pomunensaw AUTHORIZED BY ADDITIONAL AMOUNT | PARTS AMOUNT 885.97
= GAS, OIL, LUBE 0.00
il SR SIORIT SUBLET AMOUNT 0.00
DATE TIME PHONE # OR IN PERSON |AUTHORIZED BY | ADDITIONAL AMOUNT |—ieC: CHARGES 16.57
5 TOTAL CHARGES 2430.04
REASON REVISED TOTAL ADJUSTMENTS 0.00
$ SALES TaX =7
AN THCREASE 1N THE ORGINAL BT WA TE PRICE: O [RESHVED & Comy OF Tris MBIt T ANO T HAVEL o o ASE PAY
,c X THIS AMOUNT 2507.56

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK
CUSTOMER COPY

Conyrget 2014 COK Gy

VUL SERVCE INVDICE TYPE 2

SIC - PAGING

BAR # ARDOO293445

EPA # CAL CALOO0443037




