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kopnows

10:34 30MAR21

13:49 05APR21

LINE OPCODE TECH TYP HOURS

A CLIENT REQUEST FOF
DELIVERY)

153 CpA

"‘ TP  CHECK TIRETg
' DPRESSURES

REPAIR IF POSSIBLE

SE VICE (PICK UP AND/OR DELIVERY)

DLR 6009

s e kkx Ak ke
B CLIENT STATES SLOW’LEAK IN>T,RE PLE S CHECK
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153 ISP
31516 Checked tires
above wear bars
pressures to:
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'ront 5/32nds above wear bars R
Starting pPressure:

ND AFTER PSI

ear'8/32ndd
Front 32p31 Rear Opsi

psi Rear 38psi. .
************************ * %k ************************

D PLEASE ‘TORQUE ALL WHEELS ‘TO MANUFACTURES SPECIFICATIONS,

S t

W/

LBS
.TQ PLEASE TORQUE ALL WHEELS TO MANUFACTURES
SPECIFICATIONS I.LBS
FINAL U TOTALS
ESTIMATE $ ESTIMATE § LABOR AMOUNT
DATE ITIME ,PHONE # OR IN PERSON * [AUTHORIZED BY. ADDITIONAL AMOUNT | PARTS AMOUNT
GAS, OlL, LUBE
EASO

REASON REVISED ToTAL SUBLET AMOUNT
DATE TIME PHONE # OR IN PERSON | AUTHORIZED BY ADDITIONAL AMOUNT |- MISC. CHARGES

$ TOTAL CHARGES
REASON REVISED TOTAL ADJUSTMENTS

_ $ SALES TAX

| ACKNOWLEDGE NOTICE AND ORA. L APPROVAL OF |! ACKNOWLEDGE RECEIPT OF VEHICLE AND | MAVE
IAN INCREASE IN THE ORIGINAL Carli ATE PRICE. ~ |RECEIVED A COPY OF THIS INVOICE. PLEASE PAY
X X THIS AMOUNT

VOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK
CUSTOMER COPY

opyright 2014 CDK Globsl, LLC SERVICE INVOICE TYPE 2 - SI12C - IMAGING

BAR # ARD00293445

EPA # CAL CALO00443037

T

-

037



OMER #: 52012

10:34 30MAR21

OPTIONS

LINE OPCODE TECH

DLRVGOOQ

31516 Next: ‘service UL

G Repairs to y
COVID19

 Cars Walnut C

AND ROAD FORC

reek want t

_1nconven1ence which was out of our control

E BALANCE

*******************************"*****************

;;;;;; 153 CPAM : X Q7 510
2 001292 27535Rl9 BRIDGESTONE 452,96 452 96 905.92
FINAL B DE Cl |PTIO &
ORIGINAL REVISED - - S R
ESTIMATE $ ESTIMATE & EABOR AMOUNT
DATE lTlME lPHONE # OR IN PERSON |AUTHORIZED BY. ADDITIONAL AMOUNT | PARTS AMOUNT
— § GAS, OlL, LUBE
REASON
il TOTAL SUBLET AMOUNT
DATE TIME SHONE # OR IN PERSON. | AUTHORIZED 8Y ADDITIONAL AMOUNT MISC. CHARGES
$ TOTAL CHARGES
REASON REVISED TOTAL ADJUSTMENTS
¢ SALES TAX
RS R, EVATEVRES © [\VESXEOh R SLE | pLEASE PAY
THIS AMOUNT

X
NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK = BAR # ARD00293445
CUSTOMER COPY

Copyright 2014 CDK Global, LLC  SERVICE INVOICE TYPE 2 - $12C - IMAGING

EPA # CAL CALO00443037



“CUSTOMER #: 52012

10:34 30MAR21 113 .49 05APR21

LINE OPCODE TECH TYPE HOURS

belts.

Checked 1nter10r

transmission,
leaks Check conv

above wear bar i

38psi. Performed road
vehicles: Completed
L

differen

OPTIONS

FREREHHAHRI IR SR AR

omponent

terlor llghts

DLR 6009

& oh

FINAL o S U TOTAES
ESTIMATE $: ESTIMATE § LABOR AMOUNT
DATE ITIME lPHONE # OR IN PERSON: [AUTHORIZED BY: ADDITIONAL AMOUNT PARTS AMOUNTS=
: $ GAS, OIL, LUBE

REASON REVISED TOTAL SUBLET AMOUNT
DATE TIME PHONE # OR IN PERSON AUTHORIZED BY: ADDITIONAL AMOUNT MISC. CHARGES

$ TOTAL CHARGES
REASON REVISED TOTAL ADJUSTMENTS

$ SALES TAX
| A C NOWLEDGE _NOTIC ND ORAL APPROVAL OF ]I ACKNOWLEDGE RECEIPT OF VEHICLE AND ! HAVE
AN INCREASE IN THE OR GI AL ESTIMATE PRICE RECEIVED A COPY OF THIS INVOICE. PLEASE PAY
X X THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK

Copyright 2014 CDK Global, LLC SERVICE INVOICE TYPE 2 - SI2C - IMAGING

CUSTOMER COPY

BAR # ARD00293445

EPA # CAL CALO00443037



CUSTOMER #: 52012

TOPTIONS: DLR”6009 -

10:34 30MAR21 |13:49 O5APR21
LINE OPCODE TECH TYPE HOU'
EST = ==

| CONTACTi’MARK STEFFAyf,
2 TIRES

************************************************

FINAL B STOTALS
ORIGINAL : REVISED e — e 0
ESTIMATE $ ESTIMATE ¢ LABOR AMOUNT 1 8 3353 O
DATE lTIMF_ lPHONE # OR IN PERSON JAUTHORIZED BY. ADDITIONAL AMOUNT | PARTS AMOUNT 1264.07
—— : g GAS; OIL; LUBE 0.00

REVISED TOTAS SUBLET AMOUNT. 195.00
DATE TIME PHONE # OR IN PERSON | AUTHORIZED BY ADDITIONAL AMOUNT |-MISC. CHARGES 30.10

$ TOTAL CHARGES 3322.47
REASON : REVISED TOTAL ADJUSTMENTS 0.00

$ SALES TAX 104.29
| ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF jI| ACKNOWLEDGE RECEIPT OF VE HICLE AND | HAVE G R o) 5’ 2 s
AN INCREASE IN THE ORIGINAL ESTIMATE PRICE.  |RECEIVED A COPY OF THIS INVOIC PLEASE PAY S
X X THIS AMOUNT . 3426.76

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK  BAR # ARD00293445 EPA # CAL CALO00443037
Capytight 2014 CDK Global, LLC SERVICE INVOICE TYPE 2 - SI2C - IMAGING CUSTOMER COPY



CUSTOMER #: 606069 323536 LUXURY CARS-LOS GATOS, LLC

dba, Lamborghini Los Gatos, Bentley Los Gatos,

INVOICE Rolls Royce Los Gatos, Aston Martin Los Gatos, Bugatti Los Gatos
620 Blossom Hill Road - Los Gatos CA 95032
(408) 335-6389 - Fax (408) 709-2010
PAGE 1

BAR # ARD00293552 EPA # CAL000443043

SERVICE ADVISOR: 4068 ALEX ASTAR

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
07 ] ASTON MARTIN DB9 SCFADO02A97GB08976 31106/31114 [T5146
DEL DATE | PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
200CT07 DD 200CT201Q 17:00 30JUNZ20 0.00] cAsH 30JUNZ20
R.O. OPENED READY OPTIONS:  DLR:NONE

12:12 17JUN20 |08:52 30JUN20

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A MPI VIDEO
CAUSE: MPI VIDEO AND SEND RESULTS TO CUSTOMER
MPIV MPI VIDEO
4072 IA (N/C)
PERFORMED MPI. FOUND - FRONT BRAKES AT 4 MM. RIGHT UPPER DASH PANEL
LEATHER WARPED. MISSING RIGHT TONNEAU TRIM. P/A ITEMS ON 6/23/2020.
LR R R EEEEEEEEEEE R R R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESE
B Repairs to your vehicle may be delayed due to shortages caused by
COVID=19 (Coronavirus) and its impact on the availability of
parts and/or labor. Although this situation is beyond the
control of This Dealership and Manufacture,
CAUSE: We apologize for any inconvenience, and will do our best to
complete~the work on your vehicle as soon as possible.?
COVID Repairs to your vehicle may be delayed due
to shortages caused by COVID-19
(Coronavirus) and its impact on the
availability of parts and/or labor. Although
this situation is beyond the control of This
Dealership-and Manufacture,
4072 IA (N/C)
khkhkkdhhhkhdhhkkhkhhhkhdhhhkhhhkhdhhhdrhhhdhhkhddhhkhdhdhdddhhkrddhidhiiik
C LUXURY CARS. LOS GATOS TRANSPORT FROM ORINDA
CAUSE: LUXURY CARS LOS GATOS TRANSPORT '
LCLGT LUXURY CARS LOS GATOS TRANSPORT
4072 IA (N/C)
MISC TRANSPORT TO AND FROM ORINDA
PO#4007
IA (N/C)
LR R R R EEEEEEEEEE R R R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE S
D PERFORM 2 YEAR/20,000 MILE SERVICE PER FACTORY MENU
CAUSE: PERFORMED SERVICE PER ATTACHED MENU
DB92 PERFORM 2 YEAR/20,000 MILE SERVICE PER
FACTORY MENU
4072 CPA 2193.00 2193.00
= | oriciNAL FNAL DESCRIPTION TOTALS
ESTIMATE ESTIMATE LABOR AMOUNT
$ $ PARTS AMOUNT
DATE TIME PHONE # AUTHORIZED A[Z[,\),I'S'SIL‘ITAL F*T%’T'ifo GAS, OIL, LUBE
SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES
ADJUSTMENTS
| ACKNOWLEDGED NOTICE AND ORAL APPROVAL OF | | ACKNOWLEDGED RECEIPTOF VEHICLE AND | HAVE | SALES TAX
ALL PARTS ARE AN INCREASE IN THE ORIGINAL ESTIMATE PRICE. RECEIVED A COPY OF THIS INVOICE.
NEW UNLESS PLEASE PAY
SPECIFIED OTHERWISE. _ |X X THIS AMOUNT

WARNING Motor vehicles contain chemicals known to the State of California to cause cancer and birth defects or other reproductive harm. These chemicals are contained in many vehicle components and replacement parts, vehicle fluids, and paints and materials used to maintain vehicles, including,
but not limited to, fuel, oil batteries, brakes, and wheel balancing weights. When you service, clean or maintain your car, you will be exposed to listed chemicals contained in used oil, waste and replacement fluids, fumes, grease, grime, touch-up paint, certain replacement parts, and particulates from

component wear. When we service your car, we will return used components to you upon request. Used parts and components contain chemicals known to the State of California to cause cancer and birth defects or other harm. To
° h X : ect n

of motor i

servicing,
vehicle (Posted in

cleaning your vehicle: 1) work in a well ventilated area; 2) do not smoke, drink or eat while working; 3) wash your hands when finished or when taking a break; and 4) follow al to proper use and

accordance with Proposition 65 in Cal. Health & Safety Code §25249.5 et seq.) For further_information about Proposition_65: http://www.oehha.org/prop6s.htmi.
Copyright 2014 CDK Global, LLC SERVICE INVOICE TYPE 2 - SI2C - IMAGING dU.sTOhﬁK COPY




CUSTOMER #: 606069 323536 LUXURY CARS-LOS GATOS, LLC

dba, Lamborghini Los Gatos, Bentley Los Gatos,

INVOICE Rolls Royce Los Gatos, Aston Martin Los Gatos, Bugatti Los Gatos
620 Blossom Hill Road - Los Gatos CA 95032
(408) 335-6389 - Fax (408) 709-2010
PAGE 2

BAR # ARD00293552 EPA # CAL000443043

SERVICE ADVISOR: 4068 ALEX ASTAR

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
07 ] ASTON MARTIN DB9 SCFADO02A97GB08976 31106/31114 [T5146
DEL DATE | PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
200CT07 DD 200CT201Q 17:00 30JUNZ20 0.00] cAsH 30JUNZ20
R.O. OPENED READY OPTIONS:  DLR:NONE

12:12 17JUN20 |08:52 30JUN20

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
1 AG43-6714-AA OIL FILTER(SINGLE) 47.66 47.66 47.66
13 PY112988PA 0W40 1 LITRE 12.95 12.95 168.35
1 4G43-04-10205 PLUG-OIL PAN DRAIN 22.16 22.16 22.16
1 4G43-9601-AB-PK FILTER AIR CLNR-(2) 182.76 182.76 182.76
1 700781 RESPONSE SUPER DOT 4 28.44 28.44 28.44
1 2943 WW FLUID 4.99 4.99 4.99
1 4G43-13ZE1-AA-PK FILTER-POLLEN(2) 87.76 87.76 87.76
1 89150201 PARTS CLEANER 25.50 25.50 25.50
1.:CR2032 3V BATTERY 4.95 4.95 4.95
1 1R12-08-10317 0 RING 2.28 2.28 2.28
1 9G43-17B437-AA BLADE ASSY W/WPR LH 51.86 51.86 51.86
1 4G43-17528-CA PASS SIDE BLADE ASSY 44.83 44.83 44.83
PERFORMED: 12 YEAR: SERVICE PER CHECKLIST.
R R R e X s

E** REPLACE FRONT BRAKES
00.00.612 REPLACE FRONT BRAKES

4072 CPA 774.00 774.00
1 7G43-2D007-AA BRAKE PAD KIT-FRONT 595.33 595.33 595.33
2 4G43-28-10265 FRONT BRAKE DISC (1) 284.98 284.98 569.96
4 4G43-2C564-AB BOLT-M12 X 1.5 X 80 5.43 5.43 21.72
2 4G43-2L507-AB PAD WEAR LEAD FRONT 49.67 49.67 99.34
6 4G43-65-10059 CLIP-FIRTREE 5X6.5X2 0.60 0.60 3.60
1 89150201 PARTS CLEANER ' 25.50 25.50 25.50

VERIFIED FRONT BRAKES AT 4 MM. P/A PARTS ON 6/23/2020. REPLACED
FRONT BRAKE PADS, ROTORS, CALIPER .BOLTS, AND WEAR SENSORS. ROAD TESTED,
NO ISSUES NOTICED WITH BRAKES.
ER I I I I I b I I P S e I I P I I P b b I S b I I S S b b I S S b I I I b b
F** CUSTOMER REQUESTTO SEND OUT THE ONE DASH PANEL FOR LEATHER
RECOVERY. PLEASE CHECK AND ADVISE
9996 STANDARD
4072 CPA 516.00 516.00
1 4G43-C043C54-CHW CVR ASY I/PNL UPR PA 416.16 350.00 350.00
VERIFIED UPPER RIGHT LEATHER DASH PANEL WARPED. P/A DASH PANEL ON

6/23/2020. REPLACED UPPER RIGHT LEATHER DASH PANEL.

FINAL DESCRIPTION TOTALS
ke REVISED LABOR AMOUNT
ASTON MARTIN ESTIMATE ESTIMATE
$ $ PARTS AMOUNT
/% DATE | TIME PHONE # AuTHORIzeD | ADDITIONAL | REVISED | GAS, OIL, LUBE
‘WU 1/‘ SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES
ADJUSTMENTS
| ACKNOWLEDGED NOTICE AND ORAL APPROVAL OF | | ACKNOWLEDGED RECEIPTOF VEHICLE AND | HAVE | SALES TAX
ALL PARTS ARE AN INCREASE IN THE ORIGINAL ESTIMATE PRICE. RECEIVED A COPY OF THIS INVOICE.
NEW UNLESS PLEASE PAY
SPECIFIED OTHERWISE. X X THIS AMOUNT

WARNING Motor vehicles contain chemicals known to the State of California to cause cancer and birth defects or other reproductive harm. These chemicals are contained in many vehicle components and replacement parts, vehicle fluids, and paints and materials used to maintain vehicles, including,
but not limited to, fuel, oil batteries, brakes, and wheel balancing weights. When you service, clean or maintain your car, you will be exposed to listed chemicals contained in used oil, waste and replacement fluids, fumes, grease, grime, touch-up paint, certain replacement parts, and particulates from
component wear. When we service your car, we will return used components to you upon request. Used parts and components contain chemicals known to the State of California to cause cancer and birth defects or other ive harm. To minimi; P servicing, maintaini

cleaning your vehicle: 1) work in a well ventilated area; 2) do not smoke, drink or eat while working; 3) wash your hands when finished or when taking a break; and 4) follow all i i iningto proper use and mai of motor vehi vehicle (Posted in

accordance with Proposition 65 in Cal. Health & Safety Code §25249.5 et seq.) For further_information about Proposition_65: http://www.oehha.org/prop6s.htmi.
Copyright 2014 CDK Global, LLC SERVICE INVOICE TYPE 2 - SI2C - IMAGING dU.sTOhﬁK COPY



CUSTOMER #: 606069 323536

LUXURY CARS-LOS GATOS, LLC
dba, Lamborghini Los Gatos, Bentley Los Gatos,

INVOICE Rolls Royce Los Gatos, Aston Martin Los Gatos, Bugatti Los Gatos
620 Blossom Hill Road - Los Gatos CA 95032
(408) 335-6389 - Fax (408) 709-2010
PAGE 3

BAR # ARD00293552 EPA # CAL000443043

SERVICE ADVISOR: 4068 ALEX ASTAR

~ COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
07 | ASTON MARTIN DB9 SCFAD02A97GB08976 31106/31114 |T5146
DELDATE _ |PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
200CT07 DD 200CT2010 17:00 30JUNZ20 0.00/ CASH 30JUN20
R.O. OPENED READY OPTIONS:  DLR : NONE

12:12 17JUN20 |08:52 30JUN20

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
G** CUSTOMER REQUEST TO PERFORM THE REAR DIFFERENTIAL FLUID SERVICE
9996 STANDARD
4072 CPA 516.00 516.00
2 704349 OIL-75W 90 (1LTR) 60.08 60.08 120.16
1 4G43-27-10491 O RING 2.62 X 20.63 2.58 2.58 2.58
3 4G43-27-10245 COPPER WASHER-D/PLUG 3.42 3.42 10.26
VERIFIED DIFFERENTIAL NOISY DURING TIGHT TURNS. P/A DIFF SERVICE
AND RESTEST AFTER 100 MILES ON 6/24/2020. PERFORMED DIFF SERVICE.
R L R R R e e R R R L =
H** CUSTOMER ‘REQUEST TO-DIAGNOSE THE CONVERTIBLE TOP TRIM MISSING.
PLEASE CHECK AND ADVISE
9996 STANDARD
4072 CPA 258.00 258.00
1 4G43-153296-AA LINK F/TOP LAT ROD 61.90 61.90 61.90
1 4G43-17431-AA SPRING 3.54 3.54 3.54
1 4G43-338013-AA PLUG BLANKING 2.58 2.58 2.58
1 4G43-103021-AB FIX PUSH ON 2.96 2.96 2.96
1 4G43-1861-AA CLIP 1.44 1.44 1.44
VERIFIED RIGHT SIDE SOFT-TOP TRIM PANEL DOESN'T MOVE OPEN / CLOSED.
INSPECTED PANEL, FOUND ROD BROKEN. P/A ROD / SPRING KIT ON 6/24/2020.
REPLACED RIGHT ROD / SPRING ASSEMBLY. TESTED, SOFT-TOP TRIM PANEL
FIXED.
1 N R R R R R R R R R R R R R R R R s T Y
EST: 6,876.00 24JUN20 09:13. SA: 4068
CONTACT: MARK STEFAN (415)298-1211
FRONT BRAKES, REAR DIFF, DASH PANEL AND TOP DIAGNO
Ahkhkhkhkhhhkhhhkhhhhhhhkhhhhhhhhdhhdrkhrkhrdhkdhkdhx
EST: 2,975.00 17JUN20 12:12 SA: 4068
CONTACT:
hhkhhhkhhhhhkhhhkhhhhhhkhhkhhhkhhhkhhhhhhhhkhhhhrhhhhhhd*
ORIGINAL FINAL DESCRIPTION TOTALS
ESTIMATE Egﬁ?E LABOR AMOUNT 4257.00
$ $ PARTS AMOUNT 2542.41
DATE TIME PHONE # AUTHORIZED A[Z[,\),I'S'SIL‘ITAL F*T%’T'ifo GAS, OlL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 0.00
TOTAL CHARGES 6799.41
ADJUSTMENTS 0.00
| ACKNOWLEDGED NOTICE AND ORAL APPROVAL OF | | ACKNOWLEDGED RECEIPTOF VEHICLE AND | HAVE | SALES TAX 231.99
ALL PARTS ARE AN INCREASE IN THE ORIGINAL ESTIMATE PRICE. RECEIVED A COPY OF THIS INVOICE.
NEW UNLESS PLEASE PAY
SPECIFIED OTHERWISE. | X X THIS AMOUNT 7031.40

WARNING Motor vehicles contain chemicals known to the State of California to cause cancer and birth defects or other reproductive harm. These chemicals are contained in many vehicle components and replacement parts, vehicle fluids, and paints and materials used to maintain vehicles, including,
but not limited to, fuel, oil batteries, brakes, and wheel balancing weights. When you service, clean or maintain your car, you will be exposed to listed chemicals contained in used oil, waste and replacement fluids, fumes, grease, grime, touch-up paint, certain replacement parts, and particulates from

component wear. When we service your car, we will return used components to you upon request. Used parts and components contain chemicals known to the State of California to cause cancer and birth defects or other harm. To
° h X : ect n

cleaning your vehicle: 1) work in a well ventilated area; 2) do not smoke, drink or eat while working; 3) wash your hands when finished or when taking a break; and 4) follow al to proper use and of motor i

servicing,

vehicle (Posted in

accordance with Proposition 65 in Cal. Health & Safety Code §25249.5 et seq.) For further_information about Proposition_65: http://www.oehha.org/prop6s.htmi.
Copyright 2014 CDK Global, LLC SERVICE INVOICE TYPE 2 - SI2C - IMAGING dU.sTOhﬁK COPY




.

CUSTOMER #:

606069

200CT07 DO

17:02 18JUN19 116:08 26JUN19
LINE OPCODE TECH TYPE HOURS
A MPI VIDEO ‘
CAUSE: MPI VIDEO AND SEND RESULTS TO CUSTOMER
MPIV MPI VIDEO
4013 1A

****************************************************

B LOS GATOS LUXURY CAR TRANSPORT FROM ORINDA

CAUSE: LOS GATOS LUXURY CAR TRANSPORT
LGLCT LOS GATOS LUXURY CAR TRANSPORT
0.00
305.00
CPA 305.00

de % Kk K % Kk k k ke kK ok ok ok Kok ok ko ok ok ok 3k e sk sk ke sk ke ok ke ok ok e sk ok ok ok dkeok gk ok ke ok %k ok ok ok ok

C PERFORM 1 YEAR/10,000 MILE SERVICE PER FACTORY MENU
RVIC‘E PER ATTACHED M

1 6 1.96
1 12 68.35
1 36 .0C 36.00
1 781 RES 49.78 49.78 49 .78
1 CR2032‘“‘3V BATTERY 4,95 4 .95 4,95
1 89150201 PARTS CLEANER 25.50 25.50 25.50
1 2943 WW FLUID 4,99 4.99 4,99
1 1R12-08-10317 O RING 4.44 4 .44 4.44
CARRY OUT ONE YEAR SERVICE. R/H SOFT TOP HINGE COVER BROKE DASH
PANEL WARPED, BRAKE SQUEAL
CE R R R R R R R R R R E R R S E S R R R RS E R SRR R SRS S LI EEELE SRS RSS2 R 52 5
ORIGINAL 1FINAL i SUTOTALS
ESTIMATE e LABOR AMOUNT 1545. 00
$ 1s PARTS AMOUNT 355.97
DATE TIME PHONE # AUTHORIZED Aﬁ?jg‘gm‘" ngﬁff GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 610.00
TOTAL CHARGES 2513.97

ADJUSTMENTS
| ACKNOWLEDGED NOTICE AND ORAL APPROVAL OF { | ACKNOWLEDGED RECEIPT OF VEHICLE AND | HAVE SALES TAX
ALL PARTS ARE AN INCREASE IN THE ORIGINAL ESTIMATE PRICE, RECEIVED A COPY OF THIS INVOICE,
NEW UNLESS X X PLEASE PAY
SPECIFIED OTHERWISE. THIS AMOUNT

WARNING Motor vehicles contain chemicals known to the State of California to cause cancer and birth defscts or ather harm. These in many vehicte components and replscement parts, vehicle fluids, and paints and materiais used to maintain vehiclas, inclyding,
but not limited to, fuel, oil betteries, brakes, and wheal belencing waights. When you service, clean o' maintain your cal you wnll be exposed 1o listed chemicals contained in used ail, waste and replacement fluids, fumes, grease, grime, touch-up paint, certain replacement parts, and particufatos from
component wear, When we service your car, we will return used cnmponanu 1o vou upon request. Usad perts and components con! tain chemicals known to the State of Californie to cause cancer and birth defects or other reproductive harm. To minimize your exposure when sarvicing, maintaining or
cleaning your vehicle: 7) work in a weli ventilated ares: 2} do not smoks, drink o

sat while working; 3) lh our han d whe) n fnllh.d or whan taking & break: and 4} follow all manufacturer instructions pertaining to proper use and maintenance of motor vehicles and vehicle components. (Posted in
accordance with Proposition 65 in Cal. Health & Safsty Code !252485v1m)F r further 65: http://www.osehh, . himl.

LR LCUPY

Copyright 2014 CDK Glabal, LLC SERVICE INVOICE TYPE 2 - S12C - IMAGING




318274

* INVOICE*

ASTQN MART!N 0S GATOS;

DPAGE 1

2000T07 D' 200CT2014¢

10:34 30MAY1S8 - . .
LINE OPCODE TECH. ‘I‘Y?E HGURS : . LIST NET TOTAL
A MPI VIDEO ‘ ’ -
CAUSE: MPI VIDEO AND SEND RESULTS TO CUSTOMER
MPIV MPI VIDEO ‘
4072 IA (N/C)
Performed MPI. , -
AhA KA A AT AR ATk hkhh kAR h kA kA ARk ke ko khhkkkkk
B PERFORM 10 YEAR/100,000 MILE SERVICE PER FACTORY MENU
CAUSE: PERFORMED SERVICE PER ATTACHED MENU
DB910 PERFORM 10 YEAR/100,000 MILE SERVICE PER
FACTORY MENU
4072 CPA . 2772.00 2772.00
1 AG43-6714- AA%QIL EILTER(SIN ~ s 61.96 61.96
13 PY112988PA 5W4 12.95 168.35

| 137uM18

17:00 08JUN18| | _0.00
,,,,, "OPTIONS:  DLR:NONE ,

202.83 202.83
104.88 104.88

4G43-9601-AB-PK E R AIR/CLNR-
4G43-13ZE1-AA-PK F ER-POLLEN(2)
DEXCOOL COOLANT/ANTIFREEZE . 34.69 34.69
CCKV2 TIRE INFL KIT 220.00 220.00 220.00
Performed 10 year service per checklist. Noticed = Center brake

light inop. Front brakes 5 mm. Rear brakes 2 mm. Front / rear tires 6

years old and cracking. Front tires 5 mm. Rear tires 3 mm. Recommend

alignment with new tires. Hood struts weak. Both door struts weak. Tire

sealant expired. Right tonneau trim cover rod broken. Right upper dash

panel leather shrinking. P/A needed parts on 5/30/18.

R R SRR SRR L RS R E Y Y R LR L]

D CUSTOMER STATES THAT THE BRAKE WARNING LIGHT IS ON. PLEASE CHECK AND

1 4G43-04-10205 PL L 33.78 33.78

1 1R12-08-10317 O RING ™« 4.44 4.44

1 700781 RESPONSE SUPER 49.78 49.78

1 2943 WW FLUID 4.99 4,99

1 89150201 PARTS CLEANER 25.50 25.50

1 CR2032 3V BATTERY 4.95 4.95

1 9G43-17B437-AA BLADE ASSY W/WPR LH 72.60 72.60

1 4G43-17528-CA PASS, STDE“BLADE AS 62,76 62.76
L=l

1

1

1

ADVISE . ‘
FINAL U DESCRIPTION
ORIGINAL Y
ESTIMATE e LABOR AMOUNT
$ s PARTS AMOUNT

= Ai'g}ﬁ‘c\m'“ e | DATE | TIME PHONE # AuTHoRIzep | AQDITIONAL | REVISED | GAs, OIL, LUBE
SUBLET AMOUNT

MISC. CHARGES

ASTON MARTIN TOTAL CHARGES
ADJUSTMENTS
1| ACKNOWLEDGED NOTICE AND ORAL APPROVAL OF | | ACKNOWLEDGED RECEIPT OF VEHICLE AND | HAvE | SALES TAX
ALL PARTS ARE AN INCREASE IN THE ORIGINAL ESTIMATE PRICE. RECEIVED A COPY OF THIS INVOICE.
NEW UNLESS PLEASE PAY
SPECIFIED OTHERWISE.  |X X THIS AMOUNT

WARNING Motor vehicles contain chemicals known to the State of Catifornia 1o cause cencer and birth def sfocts or other reproductive harm. Thess chemicals are contained in meny vehicle components and replacement parts, vehicle fluids, and paints and materials used 1o maintain vehicles, inciuding,

but not limited to, fuel, oii batteries, brakas and whee] balancing weights. When you service, clean or maintain your car, you will be exposed to listad chemicais contained in used oil, waste and r splacement fluids, fumes, gresse, grime, touch-up paint, certain replacement parts, and particulates from

compenant wear When we service your car, we will return used components to you upon roqu st. Used parts and components conmn hsn’l icals known to the State of California to cause cancer and birth defects or other reproductive harm. To minimize your sxposure when servicing, maintel lning nl

cl nlnq vehicls: 1) work in & well ve (Iln d ares; 2] do not smoke, drink or sst while workir ing: 3} wash your hands whin finishod or whan tsking  break; and 4) foliow all manufacturer Instructions pertsining to proper uss snd mainisnance of motor vehicles and vehicle components, (Post
ccordan wth Proposition 65 in Cal. Henlth & Safety Code §25249.5 ot seq.} For further about Prop: : oshha 0rg/prop65.htmi.
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. iy

200CT07 DO

10:34 30MAY18 ]13:18
LINE OPCODE TECH TYPE H
9996 STANDARD : , =
. 4072 1A -

Verified brake warning on instrument cluster, related to rear brake
pad sensors. Also noticed center brake light inop. P/A rear brake job
and center brake light. ' '
' - Khkhhhkhhkhhrhhhdhkhdhhhhhhhhhhdhdhhkhhhkkkddhkhhkkhkkkdhkdkrk -
E** CUSTOMER REQUEST TO CHECK THE FRONT BUMPER CLEAR BRA AND ADVISE.
' 9996 STANDARD
. 4072 CPA 0.00

, A T I i I i T i i
F** CUSTOMER REQUEST: TO

ASSEMBLY e
5996 STANDARD
' 4072 CPA 5 - 504.00
1 4G43-13N408-BE LAM S8Y 303.77 303.77

ight assembly.

Verified center brake light indp. 1t k /
Replaced center brake light.

For access removed trunk 1lid trim p
Tested, verified all light working.
hhdkkhkhhhkhhhkhkhhhkhkhhdhhhhkhdhkhhhhkhkhkkhkkdhhkhkhkkddhk

G** REPLACE REAR BRAKES
3421930 REPLACE REAR B

4072. CPA X 756.00
1 4G43-28-10942 RR B 674.66 674.66
2 4G43-28-10266 REAR BRAKE DISC (1) 329.18 329.18
4 4G43-2C564-AB BOLT M12 X 1.5 X 80 5.31 5.31
2 .4G43-2D009-AB PAD WEAR LEAD REAR 66.96 66.96

Verified rear brakes at 2 mm. Replaced rear rotors, brake pads,
wear sensors, and caliper bolts. Road tested and performed brake
bedding in procedure. No issues noticed with brakes.

: Ihhkhkhhkhkhkhkkhkhhkhkkhhdhhhhhhh bk hkhdhk bk kkkhhhhhdh ko kkk*
H** INSTALL 4 TIRES BALANCE AND RESET TIRE PRESSURES
CAUSE: REPLACE 4 TIRES BALANCE AND RESET TIRE PRESSURES

T4 INSTALL 4 TIRES BALANCE AND RESET TIRE

(N/O)

0.00

504.00
303.77

756.00
674.66
658.36

21.24
133.92

PRESSURES _ ‘
INAL RRREN I
ESTIMATE ESTIMATE
‘ s PARTS AMOUNT
«;j'é“}/’l“"i&“\l'g\sw DATE | TIME PHONE # AUTHORIZep | ARDITIONAL | REVISED | GAS, OIL, LUBE
LTS SUBLET AMOUNT
MISC. CHARGES
ASTON MARTIN TOTAL CHARGES
ADJUSTMENTS
| ACKNOWLEDGED NOTICE AND ORAL APPROVAL OF | | ACKNOWLEDGED RECEIPT OF VEMICLE AND 1 HAVE | SALES TAX
ALL PARTS ARE AN INCREASE IN THE ORIGINAL ESTIMATE PRICE. RECEIVED A COPY OF THIS INVOICE.
NEW UNLESS X PLEASE PAY
SPECIFIED OTHERWISE. | X THIS AMOUNT

accordance with Proposition 65 in Cal. Health & Safety Code §25249.6 st seq.) For further information about Proposition 65: htto.//www.0ehha.org/prop65.htmi.

WARNING Motor vehicles cantein chemicals known to tha State of California to cause cancer and birth defects or other reproductive harm. These chemicais are cantained in many vehicle components and raplacemsnt parts, vehicle fiuids, and paints and materials used to maintain vehicles, including,
but not limited ta, fusl, oil batteries, brakes, and wheel balancing weights. When you service, claan or maintain your car, you will be expased to listed chemicals contained in used oil, waste and raplacemant fluids, fumes, grease, grime, touch-up paint, certain replacement parts, and particulates fram
component wear. Whon we service your car, we will raturn used components 1o you upon requast. Used parts and components contain chemicals known to the State of California to causa cancer and birth defects or other reproguctive harm, To minimize your exposure when servicing, meintaining or
cleaning your vehicie: 1) work In a well ventilated area; 2} do not emake, drink or sat while working: 3} wash your hands when finished or when taking a break; snd 4} follow alf menufacturer instructions pertaining to proper use and maintenance of motor vehicies and vehicle components. {Pasted in

Copyright 2014 COK Global, LLC SERVICE INVOICE TYPE 2 - SI2C - IMAGING .R CUE Y




“318274‘

 *INVOICE*

)02A97GB08976

200CT07 DO

.OPLTIONS: DLR : NONE

10:34 30MAY1S :18 1 i | .
LINE OPCODE TECH TYPE HOURS _ © iisT . Wer

TOTAL

ASTON MABT:N’ Lo 'E'V_GATos;

4072 CPA i” o . - 200. .00 200.00
2 038089 235]40419 9G43-1508~-AA AM BRIDGESTONE :
POTENZA RE50A 306.00 306.00 612.00
2 TIRE California Tire Fee 1.75 1.75 3.50
2 038106 2?5?35R19 BRIDGE 422 .80 422.80 845.60
2 TIRE California Tire Fee 1.75 1.75 3.50
Verified all tires 6 year old. Front at 5 mm / Rear at 3 mm. Mount
and balanced all tires. Road tested, no issues noticed with tires.
**************************'k*************************
I** 4 WHEEL ALIGNMENT
~ 4AWA 4 WHEEL ALIGNMENT ,
4072 ‘CRA%% £ 1008.00. 1008.00
Performed four wheel ald Rear
camber, toe to spec. Roa lignment or
steering wheel level. ;
AFx Ak kkhkhkdhkdkddkdhhki % % % % % %k %k %k k% ok ok ok
J** CUSTOMER REQUEST TO REPLACE THE HOOB‘STRUTS
9996 STANDARD
\ 4072 . CPA 252.00 252.00
2 4G43-16C826-AB GAS SPRING ASY 71.42 71.42 142.84
Verified hood struts weak. /Re
**************%*
K** CUSTOMER REQUEST TO REPLA
9996 STANDARD
4072 . CPA 756.00 756.00
2 .4G43-23504-AB ARM ASY FR DR CHECK 65.40 65.40 130.80
Verified both door struts weak. For access removed front tires and
wheel liner. Replaced both door struts. Installed removed items.
Tested, verified fault fixed.
R R RS R RS R R R R R R R R R R R R R R R R R
L** CUSTOMER REQUEST ‘TO REPLACE THE BROKEN TANNEAU COVER FLAP
9996 STANDARD
4072  CPA 252.00 252.00
1 4G43-1L53296-AA LINK F/TOP LAT ROD 60.40
ORIGINAL FINAL } COUUTOTALS
ESTIMATE ?g‘T’,';EADTE LABOR AMOUNT
¥ $ PARTS AMOUNT
== A%“T‘A\R\T"N;Q DATE | TIME PHONE # AUTHORIZED | ARDITIONAL | REVISED ] GAs, OIL, LUBE
SUBLET AMOUNT
MISC. CHARGES
ASTON MARTIN TOTAL CHARGES
ADJUSTMENTS
! ACKNOWLEDGED NOTICE AND ORAL APPROVAL OF | | ACKNOWLEDGED RECEIPT OF VEHICLE AND | HAVE | SALES TAX
ALL PARTS ARE AN INCREASE IN THE ORIGINAL ESTIMATE PRICE. RECEIVED A COPY OF THIS INVOICE. PLEASE PAY
SPECII\ILlI—:gg %%ﬁ?mse. X X THIS AMOUNT _

Scccraancs with Proposition 83 in Cal. Healh & Satety Sode $35300 b st e ) Fer tanmny working: 3) wash you apostian Ba: heie o canhe v S ]
Copyright 2014 COK Global, LLC SERVICE INVOICE TYPE 2 - SI2C - IMAGING dus’rloﬁ-ﬂl{ COUOFPY




. _ BAR# ARD.
SERVICE ADVISOR

200CT07 DO .. b iitffﬁff7 13JUN199i:;?

DLR :NON

OPTIONS:

10:34 30MAY18 [13:18 13JUN1S

LINE OPCODE TECH TYPE HOURS B SEEREURTI S s T

1 4G43-1861-AA CLIP ; 1.38 1,38 1. 38
1 4G43-17431-AA SPRING 3.42 2 3.42 3.42
1 4G43-338013-AA PLUG BLANKING 0.78 - 0.78 0.78
.1 4G43-703021-AB FIX PUSH ON 2.92 . 2.92 2.92
Verified right tanneau cover flap doesn't move. Inspected flap -
assembly and found rod that moves the flap is missing. P/A needed parts
on 5/30/18. Installed new rod, spring, and clamp. Tested, verified
cover flap fixed. ‘
S hkkdkkkkhhhkkhhhkhhhkhhhhkhhhhhhbkkhkhhhkhkbhhhhhhkhhhkdhkkkxx
M#** CUSTOMER REQUEST TO REPLACE ALL FOUR TPMS SENSORS
9996 STANDARD
4072 CPA:.
4 CG33-360671-
Replaced all TPM sensor.
verified system fixed. .
K ok ek ok ok ok ok ok ok k ok ok ok ok k ok ok ok

252.00 252.00
379.37 1517.48

Fhkhhkkkkkkkx

ORIGINAL FINAL | = itroTars
ESTIMATE VIS LABOR AMOUNT 6752.00
$ $ PARTS AMOUNT 6161.08
Memeer = ASTO! e —— ADDITIONAL REVISED
';'*,;—'.,//;"“‘C\R\L"l“s\" DATE TIME PHONE # AuTHORiZED | AR0 TON TOTAL GAS, OIL, LUBE 0.00
LRSS SUBLET AMOUNT 0.00
MISC. CHARGES 7.00
ASTON MARTIN TOTAL CHARGES 12920.08
ADJUSTMENTS 0.00
! ACKNOWLEDGED NOTICE AND ORAL APPROVAL OF || ACKNOWLEDGED RECEIPT OF VEHICLE AND t HavE | SALES TAX 554 .50
ALL PARTS ARE AN INCREASE IN THE ORIGINAL ESTIMATE PRICE. RECEIVED A COPY OF THIS INVOICE. ha R SR :
NEW UNLESS PLEASE PAY SEEERAT Sien " g
SPECIFIED OTHERWISE.  |X X THIS AMOUNT 213474 .58
WARNING Motor vehicies contain chemicais known to the State of California to cause cancer and birth defects or other reproductive harm, These chemicals are contained in many vehicle components end replacemant perts, vehicle fluids, and paints and materials used to maintain vehicles, including,
but not fimitad to, fus!, oil batteries, brakes, and wheel balancing weights. When you service, claan or maintain your car, you will bs exposed to fistad chemicals contained in used oil, waste and replacemant fluids, fumes, grease, grime, touch-up paint, certain repiacement parts, and particulates from

component wesr. When we service your car, we will return ussd componsnts to you upon o
cieaning your vehicle: 1} work in a well ventilated area; 2) do not smoke, drink or sat while working; 3} wash your hands when finished or when taking & break; and 4} follow all manufacturer instructions pertaining to proper use and maintenance of motor vehicles and vehicle components. {Posted in
sccordence with Propasition 65 in Cal. Health & Safety Cade §25249.5 et seq.) For further information about Proposition 65: h_rtp.'//www.oshhn.urf/plopSS.hrmL

Capyright 2014 CDK Global, LLC  SERVICE INVOICE TYPE 2 - 512C - IMAGING C U 51‘0 K CUP !

equast. Used parts and components cantain chemicals known to the State of Califormis to cause cancer and birth dsfects or othar reproductive harm. To minimize your exposure when servicing. malntaining or
ekin, ¢




Aston Martin Vehicle Maintenance Check Sheet
Always use body interior and exterior protection and the correct
grades of lubricants and fluids. Tick the box in column "C" when
the check is complete and tick in column "A" if corrective work is
necessary.

FULLY CLEAN THE VEHICLE AND THE WORK AREA.

S-2o-ig

Date
Key No.:
Odometer (kn@%: 2V G
Dealer Job/Invoice No.: 3 Y@YW

Owner: (DG k. S‘Tcz‘(:am
Vehicle Reg. No.:

Model/Derivative: 2207 (D&% V..

VIN: {52476

12 Months 24 months X x Examine the condition and attachment of the air conditioning system,
10,000 mis 20,000 mis hoses, pipes and unions. Use UV to do a check for leaks >
16,000 km 32,000 km Pre-Maintenance C|A - X Renew the pollen filter >
X X Install the vehicle protection kit and wing covers
x X Do a check of the Campaign Status P 12 Months 24 months
190,000 mls 20,000 mis
Fluid, Filters and Inspect for Leaks C|A 16,000 km 32,000 km Mechanical Function Check claA
X X Examine the engine for oil leaks M Examine the condition, attachment, correct operation and lubricate al} ~
X X Renew the engine oil (use the correct specification) Y X X door locks, latches, hinges and joints.
X X Renew the engine ol filter by x . Examine the condition, attachment, correct operation and lubricate the >
- X Renew the air cleaner element(s) (V12 Engines) Py bonnet catch.
Every 3 years or 30,000 mis [P | U8 Eacinac x X Examine the condition, attachment, correct operation and lubricate the N
(48,000 km) e ST & secondary bonnet catch(es).
Examingthe-transtrisSION TN Tial ATve 10T conaiiion ATteas—bhi Examine the condition and tension of the accessory drive belt. Adjustor | 5
X ) ~Reeessary x X replace if necessary
Every 6 years Every 10 years . « Examine the cooling pack radiator, condenser and transmission cooler N
60,000 mls 100,000 mls Do a check of the manual transaxle oil level. Fill if necessary % for blockage and unwanted material. Clean if necessary
96,000 km 160,000 km X X Examine the condition and attachment of the cooling system hoses B
Every 4 years or 40,000 mis Ponow tha manmal Lo il and cloam the £l X X Examine the condition and attachment of the air conditioning hoses »
(64,000 km) Every 4 Years or 40,000 miles . heitwalle hutiodl: s R
Every 4 years or 40,000 mis ik o (64,000 km) i Sy y
(64,000 km) e mer Examine the condition and attachment of the wiper blades. Replace if »
x x Examine the engine cooling and occupant heating system for condition N X X necessary "
and leaks. Fill if necessary X X Examine the condition and operation of all seat belts and buckles la)
Every 5 years or 50,000 mis Renew the engine coolant - 50/50 concentration ™ X X Examine the condition and attachment of the rear view mirror K
(80,000 km) 8 Examine the condition and attachment of the handbrake and the x
x x Examine the condition and attachment of the fuel system, hoses, pipes X X handbrake pads
and unions for leaks > X x Examine the condition, attachment and adjustment of the handbrake *
Every 12 months Renew the brake/clutch fluid (use the correct specification) .\. cables. Adjust if necessary
(V12 engines) Examine the condition of the brake pads, brake discs and calipers. At
Every 24 months R the-brakefehseh-fuid-tuse-the-camect specification) (VA engines) x x 60% wear, replace the brake pads and pad wear sensors.
x X Examine the brake/clutch fluid level. Fill if necessary b For CCM Brakes, at every 3rd pad change, clean, dry, weigh and .)‘
X X Examine the condition and attachment of the power steering system, N examine the condition of the brake discs .
hose, pipes and unions x x Examine the condition and attachment of front brake disc shields for
X X Examine the power steering fluid level and fill if necessary fatigue, cracks and the clearance from the discs >
Examine the condition and attachment of the brake system, hoses, pipes x X Examine the condition and attachment of all suspension, ball joints,
X X and unions » gaiters, bushes and fixings N
X X Examine the condition of the suspension dampers for leaks N - X Examine the condition and attachment of the driveshats >
X X Examine the condition of the exhaust system for leaks ~ x « Examir}e the conditioq and attachment of the exhaust system, %
Examine the level of the the windscreen and headlamp washer mountings and heatshields
x X reservoir. Fill if necessary » Examine the condition and attachment of the wheel arch liners and the
X X Do a check of the exhaust bypass valve operation at 800/3000 pm X - X underbody protection >

Model Applicability:

Note: For maximum customer satisfaction, we recommend that you do a road test before the maintenance is done, and again when

V8 and V12 Vantage, Vantage S, DB9, DBS, Rapid , Virage. For all .
g 8 e of B Tora the work is complete.

other models please use the applicable Maintenance Check Sheet.

Maintenance time intervals should always be obeyed, even with low service mileages, to keep the vehicle at the best performance and condition. Issue 3, After Sales Operations, July 2012



Aston Martin Vehicle Maintenance Check Sheet

12 Months 24 months 12 Months 24 months
10,000 mls 20,000 mis 10,000 mis 20,000 mis
16,000 km 32,000 km Electrical Function Test C 16,000 km 32,000 km Wheels and Tyres Check :C
Every 70,000 mls (112,000 km) X X Make sure that the tyres are the correct size, type and orientation Y
X X Measure and record the battery voltage ) X X Measure and record the tyre tread depth N
x X Examine the condition and attachment of the battery connections. P - x Examine the tyres for uneven or excessive wear or damage Y
Adjust if necessary X X Measure and if necessary, adjust the tyre pressures )
X X Do a functional test of the battery disconnect switch P X X Do a torque check of the road wheel nuts ey
X x Examine the condition and attachment of all lamp units > X x Examine the road wheel rims for inside or outside damage. Record all [,
- X Do a check of the headlamp alignment. Adjust if necessary » damage ~
X X Do a functional test of all of the lights and the auto-sense function x X x Make sure that the colour coded tyre pressure monitor system valve 5
X X Do a functional test of all warning indicators X caps are on the correct wheels (if applicable)
X X Do a functional test of the audible warnings and security system o) X X Do a functional test of the tyre pressure sensors 3
X X Do a functional test of the homs Y X X Do a check of the date of the tyre inflation kit N
X X Do a functional test of the windscreen wipers and auto-sense function |
X X Do a funcrional test of the windscreen and headlamp.washers ' Final Checks C
X X Examine th_e condition and attachment of th.e door mirrors e " " Degrease the windscreen ™
X X Do a functional test of the fold-back door mirrors > ™ x Do a 1oad test ~
X X go a :uncgona: tiSt (;(f tl’flehelectn?all)f (;Perated':v md(t)hws- r .;: X x Do a functional test of the ABS and the traction control operation >
b X R 02 u{\hc K:;a C, ec. oht € SeN'CE mflcbator. eset the indicator S, X X Make sure that the drain for the fuel filler bowl is clear Do
X : cnew the batteries in the remote ey Tobs X X Do a functional test of the adaptive damping system
X Remew-tha-tracker tags (where applicable)
Anti Corrosion Check C
X x Examine the body panels and under body for corrosion. Work from the
inside out (do not include stone chips)
Comments Tyre Wear Report Outer Centre Inner Outer Centre ;{ Inner
- Cepter beokeo 1 _';)- b Nne - ,3‘/\4» ?E{ A tﬁ“}’\ H\T\LI Across Tyre Across Tyre
- - ) : CW Rotati Left Front (mm Right Front (mm
KQ‘_‘»‘(‘ b(, e $ C{;—i Z Vi - {}'ﬁw ? ,\\c‘ ;‘\l’-) VT ion e nt (mm) 14 )
alve
— . R
TWzs € yeess old. 90° - _
\ 1 Py > P
ﬂe,(pv Mt alre Y\N\@W 2700
- -
\"\wr4 S';l’('s)‘i () e.egk_ Tyre Pressure (A K{4
- &0’ s _}( .)+ oen k w Rcl)tation Left Rear (mm) Right Rear (mm)
. . A Valve
= Twe Sealant ex e led. 90" > -
T +7m 120° - 7
O "y 5
ﬁ‘z«‘ b kR . 270°
Technician Dealer Stamp Tyre Pressure = 3—8

ﬁ’wmm 2lagax

LOS GATOS LUXURY CARS

Sign and Date

7

66 E. MAIN ST.
L.OS GATOS, CA 95030

Fuel Level

Open Circuit Battery
Voltage

To remove the surface charge:

Record the fuel level
when the vehicle arrives
at your Dealership.
Always fill the fuel tank
before you return the

vehicle (chargeable)

Set the ignition to ON

— Volts | Set the ignition to OFF
Test the battery voltage

Set the headlamps to ON for 4 mins.
Set the headlamps to OFF for 2 mins.

7

Maintenance tMeWaIs should always be obeyed, even with low service mileages, to keep the vehicle at the best performance and condition.

Issue 3, After Sales Operations, July 2012




LOS GATOS LUXURY CARS
620 BLOSSOM HILL RD.
LOS GATOS CA 95032

(408) 358-7777

Work Order: 318274
SCF B08976

First Name: Mark

VIN: SCFADO02A97GB08976 AD02AS7G
Technician: 4072

Odometer: 27199

Date 6/8/18 3:11 PM

Aston Martin : DBS : 2005-12 : except Sports Pack (Modified Specification)
ExpressAlign Total Alignment

Before Measurements
. %. Right Front

=

T &

Right Rear

Right Front

Right Rear




LOS GATOS LUXURY CARS.
620 BLOSSOM HILL RD
LOS GATOS, Ch 95632

408-554- 1600

CHASE YISA

194

XXXRERN9893

A10: AddoRaR0A3L010

Entry Hethod: Chip Read

foord: Online Batchit: (0AlG8
#1418 10:25:49

Invt: 00318274 fiopr Code: 008260
Total: USD$ 13,474.58

Hode: Tesuer . ’ ‘
TVR: ©60B0B0BEEE ,
1AD: D6B10AN3602062 ********* ********************k******'k

RO 8 00 MILE SERVICE PER FACTORY MENU
I agree to pay above total amount %E PER ATTACHED MENU :

according to card issuer agsreement
(Merchant agreement if credit voucher)

‘EAR/lOO OOG MILE SERVICE PER

2772.00

-~ ] 61. 61.9 61.96
! W40 168.35
STEFAN-TARK e - ] =3 . ’ 3 - 33 . 78 ,
Custoner Copy “RI e : % - ‘ 4. - 4. - - :4,- 44
. SE SUPER D@~ / 5 , .78 49,7 49.78
e ’ 19 199 195
s CLEANER ' 25.50 25 850 25 50
TERY ' 495 4.95 4.95
o 4 swes—irsasr-nA BLADE ASSY W/WPR LH 72.60 712 .60 72.60
1 4G43-17528-CA PASS, STDE BLADE ASSY . , N B2.76 62,76 62.76
-1 4G43-9601-AB-PK FT - 202.83 202.83 202.83
1 4G43-13ZE1-AA-PK FILTER-POLLEN (2) ~ 104.88 104.88 104.88
1 DEXCOOL COOLANT/ANTIFREEZE 34.69 34.69 34.69
1 CCKV2 TIRE INFL KIT 220.00 220.00 220.00

Performed 10 year service per checklist. Noticed = Center brake
light inop. Front brakes 5 mm. Rear brakes 2 mm. Front / rear tires 6
years old and cracking. Front tires 5 mm. Rear tires 3 mm. Recommend
alignment with new tires. Hood struts weak. Both door struts weak. Tire
sealant expired. Right tonneau trim cover rod broken. Right upper dash
panel leather shrinking. P/A needed parts on 5/30/18.

(A A XA RS LR LA LR R L AR R E R R R R A XA LR A E S SR E XSRS E AR SR E R E R £ X

D CUSTOMER STATES THAT THE BRAKE WARNING LIGHT IS ON. PLEASE CHECK AND

FINAL
ORIGINAL REVISED
ESTIMATE REvISED LABOR AMOUNT
$ $ PARTS AMOUNT.
— T — REVISED
O | oate | Tive PHONE # AuTHORIZED | ADDITIONAL | ToTaL | GAS, OWL, LUBE
SN AMOUNT
LIRS SUBLET AMOUNT
’ MISC. CHARGES
ASTON MARTIN : TOTAL CHARGES
ADJUSTMENTS
I ACKNOWLEDGED NOTICE AND ORAL APPROVAL OF | | ACKNOWLEDGED RECEIPT OF VEHICLE AND I Have | SALES TAX
ALL PARTS ARE AN INCREASE IN THE ORIGINAL ESTIMATE PRICE; RECEIVED A COPY OF THIS INVOICE.
NEW UNLESS PLEASE PAY
SPECIFIED OTHERWISE.  |X X THIS AMOUNT
WARNING Motor vehicles contain chemicals kriown to the State of California to causs canzsr and birth defacts or other ive harm. These ch I ined in meny vehicls parts, vehicle fluids, end paints and materials used to maintain vehicles, including,
but not limited to, fuel, oil batteries, brakes, and wheel balancing weights. When you service, clean or maintain your car, you will be axposed to listed chemlculs contained in used oil, waste and replscement fiuids, fumes, gresss, grime, touch-up paint, certain mplacems t partg, and particulates from
component woar. When we sorvice your car, we will return used components to you upon request. Usad parts and components contain chemicals known to the State of California to cause cancer and birth defacts or other reproductive harm. To minimize y ur e, rs when servicing, maintaining or
cleaning your vehlcie: 1) work in a wall ventilated area; 2} do not smoke, drink or sat while working; 3) wash your hands whan finished or when taking a braak: snd 4} follow all manufacturer instructions partaining to proper use and maintenance of mator vel hld les md vehicle components. (Posted in
Sccordanca with Proposition 65 i Cal. Health & Safaty Coda §25049.5 ef seq.) For furthar infatmation abodt bropasition 65 Attouwereoehha.or /meSihrml
Copyright 2014 CDK Global, LLC SERVICE INVOICE TYPE 2 - SI2C - IMAGING CeUSTOﬁER
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CUSTOMER #: 52012 26302

* INVOICE* ASTON MARTIN az;{xnzv MASERATI
2255 N. Main St
Walnut Creek, CA 94596
www.tlcwc.com
PAGE 1 Phone: (925) 444-2000

Fax: (925) 482-2452
_SERVICE ADVISOR: _

~ Color . [vEAR].

BLACK 07

23769/23775 117

IN SVC. DATE |PROD. DATE.

200CT07 DO 17 00 20JUN17 195.00] CASH 20JUN17
CORO.OPENED | OPTIONS: DLR:6009

08:55 20JUN17 |17:20 20JUN17

LINE OPCODE TECH TYPE HOURS LIST NET ___ TOTAL _

A CLIENT REQUESTS:TO PERFORM NINTH YEAR SERVICE. INTERVAL. INSPE( g e

ADVISE

| 1325 81___

1 : ,v7 :

1 l-erZ:-'OB— ~PK O-RING ’ L L 809
1 9G33-M99C AA12-PK FLUORESCENT DYE - - 10.54
1 700781-PK BR FLUID REACT ol
12 3Z0052107A ENGINE OIL o _ _ 12 89
1 CR2032 KEY BATTERY = : e 3.00
23769 Performed 9 serv1ce 1nterval Renewed Oll and fllter

Added 12 quarts of St
and battery remote Checked brake pads front 6 Omm, rear 4.0mm.
Checked tires: front at 5/32nd above wear bars, rear at 4/32nd
wear bars. Set ti pressure front 36 p51, rear 38 ps:. Reset
light, Filled out ‘
the same as similar / llke vehlcles Complete
: **************’k************************************_

B CLIENT REQUESTS INSTALL SOP. FOR CONVERTIBLE TOP INSPECT AND _ADVISE )
001 ‘PARTS ON ORDER LR i Lk E Ll =

153 ISP 0.00 (N/C)
23769 Parts on order. ~ SR = _ Gl
****************************************************
C “CHECK ‘TIRE PRESSURES AND TREAD DEPTH. ADJUST TIRE PRESSURES - TO -
FACTORY SPEC_Z_I_Z_E,_I CATION AND NOTE TREAD DEPTH TO WEAR BARS PER
CALIFORNIA REQUIREMENTS. NOTE BEFORE AND ‘AFTER - TIRE DRESSURES.
TP CHECK TIRE P ESSURES AND TREAD DEPTH. ADJUST
TIRE PRESSURES TO FACTORY SPECIFICATION AND
REQUIREMEN!
PRESSURES. ‘
: 153 ISP 0.00 e Zeoaats : {N/C)
2 3 769 Checked tires: Front 5/32nds above wear bars Rear 4 /32nds
ORIGINAL FINAL . DESCRIPTION L UTOTALS
ESTIMATE $ Eg}’",ai%; s LABOR AMOUNT
DATE lTlME lPHONE # OR IN PERSON IAUTHORIZED BY ADDITIONAL AMOUNT PARTS AMOUNT
$ GAS, OIL, LUBE
REASON REVISED TOTAL SUBLET AMOUNT
$
DATE TiIME PHONE # OR IN PERSON AUTHORIZED BY ADDITIONAL AMOUNT MISC. CHARGES
$ TOTAL CHARGES
REASON REVISED TOTAL ADJUSTMENTS
¢ SALES TAX
| ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF || ACKNOWLEDGE RECEIPT OF VEHICLE AND | HAVE
AN INCREASE IN THE ORIGINAL ESTIMATE PRICE. ~ |RECEIVED A COPY OF THIS INVOICE. PLEASE PAY
X X THIS AMOUNT ,
NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK BAR # ARD 273282 EPA # CAL 000423371

Copyright 2014 CDX Global, LLC  SERVICE INVOICE TYPE 2 - SI2C - IMAGING CUS TOMER COPY




e ems

CUSTOMER #: 52012

26302

*INVOICE*

PAGE 2

THE
LlJ)(LJF?Y’CZCJLlJECZTTCJPd

ASTONMARTIN . BENTLEY MASERATI
2255 N. Main St
Walnut Creek, CA 94596
www.tlcwe.com
Phone: {925) 444-2000
Fax: (925) 482-2452
143 HENRY E CANO )

oton TeARl

SERVICE ADVISOR
g B ,v::'_ - VIN 3 ,15""

LICENSE MLEAGE iNfOUT | TAG™

BLACK | 07 ASTON MARTIN DB9 | SCFADO2A97GB08976 23769/23775 T777‘”
IN SVC. DATE ' |PROD. DATE | W/ PROMISED \ M 1 INV.DATE :
200CT07 DO 17:00 20JUNL17 195.00| CASH 20JUN17

" R.O.OPENED -+ 1“7 " 'READY. | OPTIONS: DLR:6009
08:55 20JUN17 |17:20 20JUN17
LINE OPCODE TECH TYPE HOURS LIST NET ‘ TOTAL

above .wear bars. Se
*****

BRAKE S

**********

iTe pressures to: Front 36psi Rear 38ps
*******************************

TIRE TREAD
DUE
FRONT.
RH BRAKES REAR LH BRAKES REAR “Ru
' BRAKES . FRONT RH TIRE TREAD__  FRONT LH.
TIRE TREAD REAR RH TIRE REAR LH
TTRE . SERVICE DUE. e SRS R

23769

153 IsP 0.00

Front brake pads at 6___Omm

N

Rear brake pads at 4

CPAM

Omm S T w
****************************************************

AST10 ASTON MARTIN PARTS & LABOR 10% DISCOUNT

SA: 143

w/o

":—160 00,_#160<00

EST: 1,600.00 20JUN17 08:55
FINAL "DESCRIPTION -2 . TOTALS
ORIGINAL REVISED DESCRIPTION - .
ESTIMATE $ ESTIMATE $ LABOR AMOUNT 1325.81
DATE ITIME |PHONE # OR IN PERSON |AUTHORIZED BY ADDITIONAL AMOUNT | PARTS AMOUNT 274 .19
— $ GAS, OlL, LUBE 0.00
N
REVISED TOTAL SUBLET AMOUNT 0.00
DATE TIME FHONE # OR IN PERSON |AUTHORIZED BY  |ADDITIONAL AMOUNT MISC. CHARGES 6.95
$ TOTAL CHARGES 1606.95
REASON REVISED TOTAL ADJUSTMENTS 160.00
$ SALES TAX 20.36
| ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF [i ACKNOWLEDGE RECEIPT OF VEHICLE AND ! HAVE L DI
AN INCREASE IN THE ORIGINAL ESTIMATE PRICE. ~ |RECEIVED A COPY OF THIS INVOICE. PLEASE PAY 2 o
X X THIS AMOUNT ~1467 .31

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK
CUSTOMER COPY

Copyright 2014 CDK Globa!, LLC SERVICE INVCICE TYPE 2 - SI2C - IMAGING

BAR # ARD 273282 EPA # CAL 000423371




Bentley Walnut Creek
Maserati of Walnut Creek

CUSTOMER #: 52012
: BENTLEY
*INVOICE* 1425 Parkside Drive

Walnut Creek, CA 94596

www.Ilmcwc.com
PAGE 1 Phone: {925) 444-2000

Fax: {925) 951-1600

" Color [VERR]

BLACK
INSVC.

SCFAD02A97GBOH>‘87976 21484/21487

200CT07 DD & 200CT201( 17:00 03JUN16
SROCOPENED o DY S0 OPTIONS: DLR:6009

225 s

09:14 03JUN16 ]17:03 03JUN16
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CLIENT REQUEST ’ ' E g

001 PERFORM 8 1

'1R12 08”10317'PK 0- RING e

1
1 9G33-M99C104-AA12-PK FLUORESCENT DYE
1 700781-PK BR FLUID REACT
12 370052107A ENGINE OIL
1 CR2032 TTERY . 3.00
1 4G43-96 -PK AIR FILTER CLEANER = 101.33
1 4G43-137E1-AA-PK POLLEN FILTER 48.66
3 704349-PK OIL 75W-90 o zeiTE
2 4G43-27-10245- PK COPPER WASHER PLUG ~ 5.35
1 4G43-17B437-CA. . 49.14
1 9G43-17B437-AA-DK WIDER BLADE DRIVER 53.05

21486 8.50 Performed DBY9 eight year service. Renewed. engine 6il and
filter. Added 11.5 quarts of Mobil One 0W40 oil. Renewed one key fob :
battery Renewed rear differential fluid. Renewed brake fluid. Renewed =
engine air fllters. Renewed pollen filters. Tested Battery: 674A SAE
‘Rated 680A SAE. Checked brake pad thickness: Front 7mm Rear 7mm
Checked tread dept Front 5/32nds above wear bar indicator, Rear
4/32nds above wear bar indicator. Set tire pressure to; Front 3 T =
Rear 38PSI. Filled out service record ‘book and reset service rem;nder » ,
Performed road test, S. o
Complete

CALIFORNIA REQPiREMENTS R
TP . CHECK TIRE PRESSURES AND TREAD DEPTH.  ADJUST
TIRE PRESSURES TO FACTORY SPECIFICATION AND

REQUIREMENTS
FINAL = DESCRIPTION =) CUETOTAE
ORIGINAL RE\;}SED ESC —_— = 0 S
ESTIMATE $ ESTIMATE & LABOR AMOUNT
DATE |TIME IPHONE # OR IN PERSON JAUTHORIZED BY ADDITIONAL AMOUNT PARTS AMOUNT
—— $ GAS, OIL, LUBE
ASO REVISED TOTAL SUBLET AMOUNT

DATE TIME PHONE # OR [N PERSON AUTHORIZED BY ADDITIONAL AMOUNT MISC. CHARGES

$ TOTAL CHARGES
REASON REVISED TOTAL ADJUSTMENTS

$ SALES TAX
| ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF || ACKNOWLEDGE RECEIPT OF VEHICLE AND | HAVE
AN CREASE IN THE ORIGINAL ESTIMATE PRICE. ~ |RECEIVED A COPY OF THIS INVOICE. PLEASE PAY
X X THIS AMOUNT e

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK BAR # ARD 273282 EPA # CAL 000395109

Copyright 2014 CDK Global, LLC  SERVICE INVOICE TYPE 2 - SI2C - IMAGING CUS TOMER COPY




.

. : Bentley Walnut Creek
CUSTOMER #: 52012 23921 senTLey N Maserati of Walnut Creek
*INVOICE* 1425 Parkside Drive

Walnut Creek, CA 94596

www.Ilmcwc.com
PAGE 2 Phone: (925) 444-2000

Fax: {925) 951-1600

SERVICE »ADVISOR' 143 HENRY ESCANO
5 —

_ASTON MARTIN DB9» SCFAD02A97GB089V76

2OOCTO7 DD 2OOCT201C 17 00 03JUN16 175.00/ CASH 03JUN16
_R.0. OPENED G DY | OPTIONS: DLR:6009

09:14 03JUN16 |17:03 03JUN16
LINE OPCODE TECH TYPE HOURS . _ v v . LIST NET _TOTAL

' Front: 5/32nds above wear bars Rear 4/32nds

tire pressures to: Front 36psi Rear 38psi
**************************************************

C TECHNICIAN ‘COMMENT.

142 I8

*************************************************

EST ‘ 03JUN16 09 14 SA 143 v-

FINAL U UDESCRIPTION - =] o5 UTOTALS

ORIGINAL REVISED - s .
ESTIMATE $ ESTIMATE $ LABOR AMOUNT 1572.50
DATE ITIME |PHONE # OR IN PERSON ] AUTHORIZED BY ADDITIONAL AMOUNT | PARTS AMOUNT 668.89
$ GAS, OlL, LUBE 0.00
REASON REVISED TOTAL SUBLET AMOUNT 0.00
DATE TIME PHONE # OR IN PERSON | AUTHORIZED BY | ADDITIONAL AMOUNT | MISC. CHARGES 6.95
$ TOTAL CHARGES 2248.34
REASON REVISED TOTAL ADJUSTMENTS 0.00
$ SALES TAX 56.86
| ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF |1 ACKNOWLEDGE RECEIPT OF VEHICLE AND i HAVE o e - B
AN INCREASE IN THE ORIGINAL ESTIMATE PRICE.  |RECEIVED A COPY OF THIS INVOICE: PLEASE PAY : e :
X X THIS AMOUNT 2305 .20

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK BAR # ARD 273282 EPA # CAL 000395109

Copyright 2014 CDK Global, LLC SERVICE INVOICE TYPE 2 - SI12C - IMAGING CUS TOMER COPY




MISC “TRANSPORT
w._po#4007-

* **********

HECK TIRE CONDITION

C MULTI POINT INSPECTION CHECK TERE PRESSURES AN
CAUSE MULTI POINT INSPECTION e i S
MPI MULTI POINT INSPECTION CHECK TIRE PRESSURES :;‘”
AND CHECK TIRE CONDITION R S
: ****************************************************
D CHECK TIRE PRESSURES LF RF LR RR CHECK,TIRE _-:"
CONDITION____"PASS___FAIL Lo T i
TP CHECK TIRE
PRESSURES LF RF LR RR CHECK TIRE
CONDITION __ PASS  FAIL I

4039 CPBA ] 0. 0.00
ORIGINAL FINAL CSDESCRIPTION ] i TOTALS #ls
ESTIMATE R s LABOR AMOUNT

$ PARTS AMOUNT
--—"Ail‘/ON RUESS | oate | e PHONE # AUTHORiZeD | ADDTIONAL | REVISED " GAS, Oit, LUBE
oINS SUBLET AMOUNT

MISC. CHARGES
ASTON MARTIN TOTAL CHARGES

ADJUSTMENTS
t ACKNOWLEDGED NOTICE AND ORAL APPROVAL OF { I ACKNOWLEDGED RECEIPT OF VEHICLE AND | HAVE] SALES TAX
ALL PARTS ARE AN INCREASE IN THE ORIGINAL ESTIMATE PRICE. RECEIVED A COPY OF THIS INVOICE.
NEW UNLESS X X PLEASE PAY

SPECIFIED OTHERWISE. THIS AMOUNT
WARNING tMolor vehicles contain chemicels knawn 1o the State af Caifornia to cause cancer end birth delacts of other srm. ined in many vehicle and pece, vehicin fluids, and paints end materials vssd 1o mantan vehicks, including,
but not limited to. fusi, oit batteries, brakes, and wheel belancing weights. When you saevice, clsan a1 maintsin your Car, You will ba axposed to listed smm uis contained i uned oil, waste and replacement llulds, fumss, graass, gnme, Touch-up paint, cartain raplatemant parts, uﬂom
cnmp nent wea Wr-on w8 ervice your car, wa will ralurm usad components ta vou upan renuest. Usad parts snd componants contain chemicals known 1o the State af Celifo 10 CRUBE cm\e v and birth detects or othar reproductive rm, Yo minimize your axposure whan sen ining o1

ing your s 1) work in & woRl vontilated atan; 2} do nat emake, drink or eat while working: 3} wash your hands whan tinished o¢ whan takin, ng » bru‘l and 4} follow anufacturer instructions parisining to proper use and maintanance of motor vehicles and vehicle componenis, {Posted
acco rdsnce wlm P ropositian 65 ln Cal. ealth & smw Cede £25249.5 of s6q.} For fusther information aboul Proposition 65: htip://www.oehha. or rg/prop65.;

CUSTOMER COPY




VOO RN WA UTWO

Fxx REPLACE BATTERY ' A B R

CAUSE 1nstall new battery and test for draw, no draw,found,_reset,all,
‘systems all ok. FEEEAES AN T

9996 REPLACE BATTERY AR - S

T -4039 CPA 360,00 0:360.00 -
1 MTP93T8 BATTERY : 249.95 “”249.95 249.95

install new battery and test for draw, no draw found. reset all FERPEEAE

systems all ok. install new battery and test for draw, no draw found

reset all systems all ok.
************************'k***************************

ORIGINAL FINAL DESCRIPTION "~} " " TOTALS
REVISED
ESTIMATE e LABOR AMOUNT 1440.00
$ $ PARTS AMOUNT 508.41
ADDITIONAL REVISED GAS 1L,
S == ASTON MARTIN S5y DATE TIME PHONE # AUTHORIZED | 5o TOTAL ., OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 130.00
ASTON MARTIN TGTAL CHARGES 2078.41
ADJUSTMENTS 0.00
! ACKNOWLEDGED NOTICE AND ORAL APPROVAL OF || ACKNOWLEDGED RECEIPT OF VEHICLE AND 1 HAVE| SALES TAX 44,49
ALL PARTS ARE AN INCREASE IN THE ORIGINAL ESTIMAYE PRICE. RECEIVED A COPY OF THIS INVOICE. ERE A
NEW UNLESS PLEASE PAY R
SPECIFED OTHERWISE.  |X X THIS AMOUNT .90
WARNING Motor vehicles con tain chamicals known to the Stats of California to cause cancer and birth defects ar athaer « hRm. Thase ined in many vehicle and parts, vehicie fluids, and peints and materials used to mainiain vehicies, mciuding.
but not fimitad o, fuel, oll bartsries, brekes, and wheel baiancing weights, Whan you sarvice, clasn or maintain your car, you will be axposad to Hstad chos m-cui s containad in used oil, wasta snd raplacemsnt Ikids, lumes, granse, grime, touch-up peint, carain raplacemant parts. and particulatas (rom
componant wear. When we uw ice your car, m wm uu \md camwnenu 0 yau upon request. Used paits and components contsin chamicals known to the State of Califarnla fo cause cancer and birth defects or othar repe oduttive hee. To minimize YOUr axposure when sacvicing, maintaining or
claaning your vohicle; 1) work in a2 well ventitat smoke, drink of eat whils working; 3) wnh yout hande when finished or whan taking v br uk And 4} tollow ail manufsctuest instructions partaining to proper use and maintensnca of motor vehicles and vahicia campananta. {Posted in
accordsace with Propasition 65 t Cal. Heafth & Samv Code &25249 5 ot 58g.) Fot fusther 85: htip:/fwww.oehh:

CUSTOMER TCUPY



Aston Martin Vehicle Maintenance Check Sheet

Always use body interior and exterior protection and the correct
grades of lubricants and fluids. Tick the box in column "C" when
the check is complete and tick in column "A" if corrective work is

necessary.

FULLY CLEAN THE VEHICLE AND THE WORK AREA.

12 Menth

24 month

owner. Moric. Shelean

Vehicle Reg. No.:

Date | "Z ?!Ji'&,

Key No.:

Model/Derivative:

ek

Valente

95572

Odometer (km/mils):

vine S EAD 02 A HALORD 26

Dealer job/Invoice No.:

JiO70F

Examine the condition and attachment of the air conditioning system,

10,000 mls 20,000 mis X X hoses, pipes and unions, Use UV to do a check for leaks
16,000 km 32,000 km Pre-Maintenance o - x Renew the pollen fifter
X X instafl the vehicle protection kit and wing covers 8
X X Do a check of the Campaign Status 7 12 Months 24 months
10,000 mls 20,000 mis
Fluid, Filters and Inspect for Leaks CAA 16,000 km 32,000 km Mechanical Function Check
X X Examine the engine for oil leaks ’ / Examine the condition, attachment, correct operation and lubricate all /
X x Renew the engine oil {use the correct specification) /Yy X b door locks, latches, hinges and joints.
X x Renew the engine oit filter V4 < N Examine the condition, attachment, correct operation and lubricate the
- x Renew the air cleaner element{s) (V12 Engines) bonnet catch.
Every 3 (Y:;";o%" Sr:r)om mis Renew the air cleaner element(s) (V8 Engines) X X E::;lg:r;hso(;;r::T;z,h?et‘:t;chment, correct operation and Jubricate the /
Examine the transmission and final drive for condition and leaks. Filf if x x Examine the condition and tension of the accessory drive belt. Adjust or /|
X ) necessary replace if necessary £,
Every 6 years Every 10 years X X Examine the cooling pack radiator, condenser and transmission cooler /-
60,000 mils 100,000 vils Do a check of the manual transaxle oil level. Fill if necessary for blockage and unwanted material. Clean if necessary /
96,000 km 160,000 km X X Examine the condition and attachment of the cooling system hoses A
Every 4 years or 40,000 mis Renew the manual transaxle oil and clean the filter x X_ Examine the condition and attachment of the air conditioning hoses Vv
(64,000 km) Every 4 Years or 40,000 miles '
Clean the throttle butterflies (V12 only)
Every 4 years or 40,000 mis Renew the automatic differential oil and clean the filter (64,000 km) r
(64,000 kny) « x Examine the condition and attachment of the wiper blades. Replace if
« X Examine the engine cooling and occupant heating system for condition necessary & A
and leaks. Fill if necessary x X Examine the condition and operation of alf seat belts and buckles /}
Every 5 years or 50,000 mis X . X X Examine the condition and attachment of the rear view mirror
i (YBO,OGO km) Renew the engine coolant - 50/50 concentration Examine the condition and attachment of the handbrake and the /
x . Examine the condition and attachment of the fuef system, hoses, pipes X * handbrake pads /
and unions for leaks « x Examine the condition, attachment and adjustment of the handbrake
Every 12 months Renew the brake/clutch fluid (use the correct specification) cables. Adjust if necessary
(V12 engines) Examine the condition of the brake pads, brake discs and calipers. At vd
Every 24 months Renew the brake/clutch fluid (use the correct specification) (V8 engines) A 60% wear, replace the brake pads and pad wear sensors.
X X Examine the brake/clutch fluid fevel. Fifl if necessary / x x For CCM Brakes, at every 3rd pad change, clean, dry, weigh and /
Examine the condition and attachment of the power steering system, examine the condition of the brake discs
X X hose, pipes and unions y x x Examine the condition and attachment of front brake disc shields for L~
X X Examine the power steering fluid level and fill if necessary / fatigue, cracks and the clearance from the discs /]
X x Examine the condition and attachment of the brake system, hoses, pipes / " x Examine the condition and attachment of all suspension, bal! joints, //
and unions gaiters, bushes and fixings
X X Examine the condition of the suspension dampers for feaks yd - X Examine the condition and attachment of the driveshafts ,
x x Examine the condition of the exhaust system for teaks /] x x Examine the condition and attachment of the exhaust system, /
. . Examine the leve! of the the windscreen and headlamp washer 7 mountings and heatshields p ol
resesvoir. Fill if necessary ¥ N < Examine the condition and attachment of the wheel arch liners and the 4
X X Do a check of the exhaust bypass valve operation at 800/3000 rpm 7 underbody protection

:Model Applicability:

V8 and V12 Vantage, Vantagé S, DBY, DBS, Rapide, Virage. For all
other models please use the applicable Maintenance Check Sheet.

the work is complete.

Maintenance time intervals should always be obeyed, even with low service mileages, to keep the vehicle at the best performance and condition.

Note: For maximum customer satisfaction, we recommend that you do a road test before the maintenance is done, and again when

Issue 3, After Sales Operations, July 2012



Aston Martin Vehicle Maintenance Check Sheet

12 Months 24 months 12 Months 24 months R
10,000 mls 20,000 mls 10,000 mls 20,000 mis
16,000 km 32,000 km Electrical Function Test .C.|: 16,000 km 32,000 km Wheels and Tyres Check C:
Every 70,000 mis (112,000 km) Renew the spark plugs X X Make sure that the tyres are the cosrect size, type and orientation
x X Measure and record the battery voltage X X Measure and record the tyre tread depth
x X Examine the condition and attachment of the battery connections. / - X £xamine the tyres for uneven or excessive wear or damage A
Adjust if necessary & X X Measure and if necessary, adjust the tyre pressures -
X X Do a functional test of the battery disconnect switch / x X Do a torque check of the road wheel nuts d
X X £xamine the condition and attachment of all lamp units i X X Examine the road wheel rims for inside or outside damage. Record all ’
- X Do a check of the headlamp alignment. Adjust if necessary damage /
X X Do a functional test of all of the lights and the auto-sense function 7 X x Make sure that the colour coded tyre pressure monitor system valve /’
X X Do a functional test of all warning indicators £ caps are on the correct wheels (if applicable)
X X Do a functional test of the audible warnings and security system A X X Do a functional test of the tyre pressure sensors /
X X Do a functional test of the horns 7 X X Do a check of the date of the tyre inflation kit pd
X X Do a functional test of the windscreen wipers and auto-sense function yd
X X Do a functional test of the windscreen and headlamp washers /" Final Checks CiLA-
n — - i, st
x X £xamine th.e condition and attachment of th.e door mirrors A " = Degrease the windscreen 7
X X Do a functional test of the fold-back door mirrors 7 " < Do 2 road test
X X go a gunctfona: ‘Pi:t (;(f ﬂ;eheiectnfali)f c:jperfted;nntti?: 5 pr— VA X X Do a functional test of the ABS and the traction control operation §
X X 0 a functiona C, ec_ of the service indicator. Resef the indic: b X X Make sure that the drain for the fuel filler bowi is clear 7 A
X X Renew the batteries in the remote key fobs -~ X X Do a functional test of the adaptive damping system 7
X X Renew the tracker tags (where applicable) 7 P Pe sy -
Anti Corrosion Check .
Examine the body panels and under body for corrosion. Work from the /
X x inside out (do not include stone chips)
Comments Tyre Wear Report
1
-
=6
Left Rear (mm) -
(3]
Y}
[ XS
Techmc»% s Dealer Stamp . :S:
Name ! Z .bbl e l ' é/) :Open Circuit Battery
A oltagé
)

Sign and Date,

(| 28]15
i

Record the fuel level
when the vehicle arrives
at your Dealership.
Always fill the fuel tank
before you return the
vehicle (chargeable)

Set the ignition to ON

(@ @ \} ); 35.57%43
S
N

Set the headlamps to ON for 4 mins.
Set the headlamps to OFF for 2 mins.
Set the ignition to OFF
Test the battery voltage

Maintenance time intervals should always be obeyed, even with low service mileages, to keep the vehicle at the best performance and condition.

Issue 3, After Sales Operations, july 2012



Customer Number: B08976 Invoice No: 1 881 74 MARIN LUXURY CARS
195 Casa Buena Drive
Corte Madera, CA 94925
(415) 460-4600
Fax: (415) 460-4662
www.marinluxurycars.com

2008 =YY = s R l:oﬂv‘:-;
4 ZHHIGRS . = -
T JAGUAR

*INVOICE*

Email: SERVICE ADVISOR: 485 LUCIAN FREIRE
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
SILVER 07 ASTON MARTIN DB9 VOL SCFAD02A97GB08976 6AZN063 17500 17505 2433
DELDATE _ |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
23JUL07 200CT2010 15:00 25MAR14 0.00 CASH 27MAR14

R.O. OPENED READY OPTIONS: SOLD-STKP2022

11:03 25MAR14 10:07 27MAR14

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A 10,000 SERVICE INTERVAL DB9
CAUSE: MAINT
10K 10,000 SERVICE INTERVAL DB9

133 CA 1600.00 1600.00

1 AG43-6714-AA OIL FILTER (WHITE) SINGLE WKS
SERVICE USE ONLY 69.91 69.91 69.91
1 1R12-08-10317 O RING 5.72 5.72 5.72
1 208 FUEL SYSTEM CLEANER 28.95 28.95 28.95
1 9822 WIND/CLEANER 2.95 2.95 2.95
12 0W40 MOBIL 1 0W40 OIL 11.00 11.00 132.00
1 SUNDRY TOP OFF FLUIDS & GREASE 12.00 12.00 12.00
2 ROBC BRAKE CLEAN 6.55 6.55 13.10
2 704349 75W90 LTR 49.82 49.82 99.64
PARTS: 364.27 LABOR: 1600.00 OTHER: 0.00 TOTAL LINE A: 1964.27

17505 10,000 MILE SERVICE COMPLETE 10,000 MILE SERVICE. FRONT PADS
8MM REAR PADS 7MM TIRES L/F 4MM 8MM 5MM R/F 3MM 8MM 4MM L/R 5MM 7MM 5MM
R/R 5MM 7MM 5MM USE BY DATE FOR TIRE SEALANT 7/2011. CHECK STORED FAULT
CODES LOGGED IN EMS P0483- FAN PERFORMANCE. FORCE FANS ON USING A/C
BOTH FAN RUNNING AT PRESENT... P/A FAN ECU... SLOW SPEED MANEUVERING
FINDING DIFFERENTIAL CHATTERING. DRAIN REFILL DIFFERENTIAL, SERVICE OIL
FILTER. BRIEF ROAD TEST NOISE REDUCED. REPLACE ENGINE OIL AND FILTER.
TOP OFF FLUID SERVICE BRAKE FLUID . LOAD TEST BATTERY RATED 680CCA.
CHARGE TIME 0:20:28, GOOD BATTERY. LEADING LEFT SIDE TONNEAU LID DRAIN
SLOW O DRAIN.
ER I I R S I I L I I S I R S S e S P S I S S S
B ASTON MARTIN RECOMMENDS THAT THE DRIVER OF THE VEHICLE CHECK THE OIL
LEVEL ONCE A WEEK. (MORE OFTEN IN HIGH MILEAGE OR HARSH
CONDITIONS). THAT ALONG WITH OTHER REQUIRED MAINTENANCE CAN BE
FOUND IN THE OWNERS GUIDE.
D ASTON MARTIN RECOMMENDS THAT THE DRIVER OF THE
VEHICLE CHECK THE OIL LEVEL ONCE A WEEK.
(MORE OFTEN IN HIGH MILEAGE OR HARSH
CONDITIONS). THAT ALONG WITH OTHER REQUIRED
MAINTENANCE CAN BE FOUND IN THE OWNERS

Customer Copy
NOTICE TO CUSTOMER DESCRIPTION TOTALS
PAYMENT IN FULL REQUIRED PRIOR | acknowledge notice an oral approval of any additional customer
TO RELEASE OF VEHICLE or walrrantyg work performed pF;mdlor incrgase in the original LABOR AMOUNT
estimate price. | also acknowledge and approve all repairs as | PARTS AMOUNT
METHOD OF PAYMENT WE ACCEPT | itemized and/or receipt of vehicle. | also acknowledge receipt of [~5AS~ 51 LUBE
THE FOLLOWING: CASH additional consumer warranty and service information contained ) )
MASTERCARD VISA AMX COMPANY in the Parts & Service Warranty Disclaimer. SUBLET AMOUNT
OR PERSONALIZED CHECK MISC. CHARGES/ADJ.
$2,000.00 WITH THE FOLLOWING ORIGINAL AUTHORIZED TOTAL CHARGES
1) CHECK GUARANTEE CARD ESTIMATE $ REVISED ESTIMATE $ LESS AMOUNT
2) VALID DRIVERS LICENSE SALES TAX
3) NAME AND ADDRESS CUSTOMER SIGNATURE
(NO. P.O. IMPRINTED ON CHECK) PLEASE PAY
X THIS AMOUNT
Notice to Consumer: Please read important information on back. EPA# CAD981683998 BAR# AM214052

Page 1 of 2



Customer Number: B08976 Invoice No: 188174 MARIN LUXURYCARS
195 Casa Buena Drive
. . Corte Madera, CA 94925
INVOICE (415) 460-4600
T ) Fax: (415) 460-4662
www.marinluxurycars.com
2908 = %%\\‘
JAGUAR
SERVICE ADVISOR: 485 LUCIAN FREIRE
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
SILVER 07 ASTON MARTIN DB9 VOL SCFAD02A97GB08976 6AZN063 17500 17505 2433
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
23JUL07 200CT2010 15:00 25MAR14 0.00 CASH 27MAR14
R.O. OPENED READY OPTIONS: sSOLD-STK:P2022
11:03 25MAR14 10:07 27MAR14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
GUIDE.
133 INTA (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
kkhkkhkkhkhkhkhkhkhkhkhhkhkhkhkhkkhkhkkhkhkhkhkhkhkhkhkhkhhhhkhkkkhkkkhkhkhkhk khkhkkkkkkkk*x*%x
C CHECK TIRE PRESSURES
TIREP CHECK TIRE PRESSURES
133 INTA (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
kkhkkhkkkhkhkhkhkhkhkhhhhkhhkkhkhkhkhkhkhkhkhkhkhkhkhhhhkhkkkhkkhkhkhkhk k khkhkkkkkkkk*k*%x
D PK UP AND REUNITE
TOW TOWED-IN TO SHOP *
133 INTA (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
kkhkkhkkkhkhkhkhkhkhkhhhhkhkhkkhkhkkhkhkhkhkhkhkhkhkhhhhhkhkkkhkhkhkhkhkhk khk kkkkkkk***%x
Customer Copy
NOTICE TO CUSTOMER DESCRIPTION TOTALS
PAYMENT IN FULL REQUIRED PRIOR f i
TO RELEASE OF VEHICLE o Swarrany . wark pertonmed andior inoraace. e original | ZABOR AMOUNT 1600.00
estimate price. | also acknowledge and approve all repairs as | PARTS AMOUNT 364 27
METHOD OF PAYMENT WE ACCEPT | itemized and/or receipt of vehicle. | also acknowledge receipt of [~5AS~ 51 LUBE
THE FOLLOWING: CASH additional consumer warranty and service information contained i i Q.00
MASTERCARD VISA AMX COMPANY in the Parts & Service Warranty Disclaimer. SUBLET AMOUNT 0.00
OR PERSONALIZED CHECK MISC. CHARGES/ADJ. 0.00
$2,000.00 WITH THE FOLLOWING TOTALCHARGES 7964 07
ORIGINAL AUTHORIZED
1) CHECK GUARANTEE CARD ESTIMATE $ REVISED ESTIMATE $ LESS AMOUNT 0.00
2) VALID DRIVERS LICENSE SALES TAX 30.96
3) NAME AND ADDRESS CUSTOMER SIGNATURE CLEASE PAY
NO. P.O. IMPRINTED ON CHECK
( | x THIS AMOUNT 1995.23
EPA# CAD981683998 BAR# AM214052

Notice to Consumer: Please read important information on back.

Page 2 of 2



~(415) 460-4600

é:ustomer Nu;'ﬁjl:aévr: 808976 : |nvonceNo1 80831 | MARIN LUXURYCARS -~ v
e IR ~--195 Casa Buena Drive "=
| o woce Come Madaiz, Ca 33925,

" Fax: (415) 460-4662

CATE 1 : :
AR ‘www.marinluxurycars.com -

S — " % ‘ AND ="

O\ 4K
N AN
Bz

75 BRYAN ANTON

if2908 B
SERVICE ADVISOR: 4

ASTON MARTIN DB9 VOL SCFADO2A97GB08976

BAZNO63
5 -

200CT2010

15:18 O6FEB13
| OPTIONS: soLp-sTkiPz022 . ..

08:52 O5FEB13 11:13 07FEB13
LINE OPCODE TECH TYPE HOURS LIST
A PERFORM ANNUAL SERVICE T e R
CAUSE: MAINT |
10K 10,000 SERVICE INTERVAL DB9 REARTREEC PR
133 ca L 1260.00
1 AG43-6714-AA OIL FILTER (WHITE) SINGLE WKS N .
' SERVICE USE ONLY e F W 21 73.71 73.71

10 OW40 MOBIL 1 0W40 OTL .. -11.00 11.00 110.00
.+ .1 1R12-08-10317 O RING G 14,75 4.75 4.75
+°1 208 FUEL SYSTEM CLEANER C . 23.95 23.95 23.95
1 SUNDRY TOP OFF FLUIDS & GREASE : 12.00 12.00 12.00
e 1 9822 WIND/CLEANER ' 2.95 2.95 2.95
1 4G43-9601-AB-PK FILTER AIR CLEANER BOX OF 2 217.01 217.01 217.01
PARTS: 444 .37 LABOR: 1260.00 OTHER: 0.00 TOTAL LINE A: 1704.37

14968 PERFORM ANNUAL SERVICE COMPLETE ANNUAL SERVICE ASTON MARTIN .
TIRES WORN AS PER LINE (B) FRONT PADS DOWN TOO SENSORS OVER ALL 6MM
REAR PADS TO SENSOR OVER ALL 4MM. SERVICE BRAKE FLUID. CHANGE ENGINE
OIL AND FILTER, SERVICE BRAKE FLUID, REPLACE AIR FILTERS. CHECK AND
PRINT OUT FAULT CODES. CHECK TONNEAU LID DRAINS FINDING RIGHT SIDE
PLUGGED, CLEAR DRAIN. TOP OFF FLUIDS.
Kdkkhhhhkkhhhkhhhhdk ko khdkk sk h ok dok sk ok ko do ok ok & o ok & & % % % % Fo Fo kR ok R
B CUSTOMER REQUEST REPLACE ALL 4 TIRES
TIRES CUSTOMER REQUEST REPLACE TIRES AND BALANCE ‘
AS PER RECOMMENDATION »
133 Ca 180.00 180.00

2 038089 235/40ZR19 BRIDGESTONE POTENZA 429.95 349.10 698.20
4 CTF CALIFORNIA TIRE FEE 1.75 1.75 7.00

8 9001 (ea) Wheel Weight 4.55 4.55 36.40
2 038106 275/35ZR19 BRIDGESTN POTENZA RE050A 428.94 399.99 799.98
PARTS: 1541.58 LABOR: 180.00 OTHER: 0.00 TOTAL LINE B: 1721.58
14570 OWNER REQEST REPLACE FOUR TIRES MOUNT AND BALANCE FOUR NEW
TIRES.
LR RS AR RS R RS E R R R R R R R T R g e E R S
C PERFORM ALL WHEEL ALIGNMENT
ALTIGN PERFORM ALL WHEEL ALIGNMENT

Customer Copy
NOTICE TO CUSTOMER S DESCRIPTION OTALS
PAYMENT IN FULL REQUIRED PRIOR | acknowledge notice an oral approval of any additional customer ANMOUNT
TO RELEASE OF VEHICLE or warranty work performed and/or increase in the original LABOR AMOUNT
estimate price. | also acknowledge and approve all repairs as { PARTS AMOUNT
METHOD OF PAYMENT WE ACCEPT | itemized and/or receipt of vehicle. | aiso acknowledge receipt of GAS, OIL, LUBE

T ING: CASH additional consumer warranty and service information contained
MASTE;(EA;ODLK\./OEQIXI\LGM)C(: C%MPANY in the Parts & Service Warranty Disclaimer. SUBLET AMOUNT
OR PERSONALIZED CHECK MISC. CHARGES/ADJ.

$2,000.00 WITH THE FOLLOWING TOTAL CHARGES

ORIGINAL AUTHORIZED
1) CHECK GUARANTEE CARD ESTIMATE $ REVISED ESTIMATE $ LESS AMOUNT
2) VALID DRIVERS LICENSE . ‘ SALES TAX
3) NAME AND ADDRESS CUSTOMER SIGNATURE ERTTN,
(NO. P.O. IMPRINTED ON CHECK) | A PLEASE PAY +
Notice to Consumer: Please read important information on back. EPA# CADO81683998 . BAR# AM214052

Page 1of 3



Customer Nuinber: BOB976 ~ MARIN LUXURY CARS
SRR - DRI .. 195 Casa Buena Drive -+
L wvee :Core Maders, CA 84625 .

. {415) 460-4600 - -
.Fax: (415) 460-4662

CATE 1. SO

WA AHPTA S

SISO AHpTR e

s T RS
e ”n{y[!,.\

-2908
SERVICE AD

VISOR: 475 BRYAN ANTO
e

07 |  ASTON MARTIN DB9 VOL SCFADO2A97GBO
ROMISED ] PO :

“SILVER 8976 6AZNO63
— i et

200CT2010

15:18 O6FEB13 ' ' 0.00 ‘casH | o7FEB13
§ OPTIONS: soLD-sTK:P2022  © . - - . o T

08:52 O5FEB13 11:13 O7FEB13

LINE OPCODE TECH TYPE HOURS » , LIST NET TOTAL
133 ca ' o 350.00  350.00
PARTS : 0.00 LABOR: 350.00 OTHER: 0.00 TOTAL LINE C:  350.00

14970 PERFORM FOUR WHEEL ALIGNMENT COMPLETE FOUR WHEEL ALTIGNMENT.
ADJUST REAR TOE, CAMBER, ADJUST FRONT CASTER AND CAMBER.
******‘k****‘k**‘k*************************************
D AS A COURTESY,WE MAY PROVIDE A LOANER UP TO 4 DAYS,OR WHEN THE
VEHICLE IS COMPLETED. WE RESERVE THE RIGHT TO CHARGE UP TO
$80.00/DAY OR MARKET RATE FOR COMPARABLE VEHICLES FOR . .
ADDITIONAL UN-RETURNED USEAGE. S
CAUSE: X
LOANER AS A COURTESY,WE MAY PROVIDE A LOANER UP
TO 4 DAYS,OR WHEN THE VEHICLE IS COMPLETED.
WE RESERVE THE RIGHT TO CHARGE UP TO
~ $80.00/DAY OR MARKET RATE FOR COMPARABLE
VEHICLES FOR ADDITIONAL UN-RETURNED USEAGE.
133 INTA (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00  TOTAL LINE D: . 0.00
******‘k*‘k*******************************************
E** REPLACE FRONT AND REAR BRAKE PADS AND ROTORS
BRAKES BRAKE REPATIR

133 CA 720.00 720.00

1 7G43-2D007-AA BRAKE PAD KIT-FRONT ©54.28 654 .28 654 .28

1l 4G43-28-10265-PK FRONT BRAKE DISC BOX OF 2 589.28 589.28 589.28

1 7G43-2C562-AA BRAKE PAD KIT REAR 582.79 582.79 582.79

1 4G43-28-10266-PK REAR BRAKE DISC BOX OF 2 641.78 641.78 641.78

2 4G43-2D009-AB PAD WEAR LEAD REAR 67.71% 67.71 135.42

2 4G43-2L507-AB PAD WEAR LEAD FRONT 75.32 75.32 150.64

PARTS: 2754.19 LABOR: 720.00 OTHER: 0.00 TOTAL LINE E: 3474.19

14970 BRAKES WORN TOO SENSORS REPLACE FRONT PADS AND ROTORS )
REPLACE REAR PADS AND ROTORS. LUBE PARKING BRAKE SLIDE PINS. RUN A
BRIEF ROAD TEST TO BED IN NEW BRAKES.

****************************************************

~|-4470
Customer Copy
NOTICE TO CUSTOMER S DESGRIPTION QTALS s
PAYMENT IN FULL REQUIRED PRIOR | | acknowledge notice an oral approval of any additional customer |~ B AMOUNT =
TO RELEASE OF VEHICLE or warran’(yg wark performed and/or increase in the original LABOR AMOUNT

estimate price. | also acknowledge and approve all repairs as | PARTS AMOUNT
METHOD OF PAYMENT WE ACCEPT | itemized and/or receipt of vehicle. | also acknowledge receipt of

THE FOLLOWING: CASH additional consumer warranty and service information contained GAS, OlL, LUBE
MASTERCARD VISA AMX COMPANY | in the Parts & Service Warranty Disclaimer. SUBLET AMOUNT
OR PERSONALIZED CHECK MISC. CHARGES/ADJ.

$2,000.00 WITH THE FOLLOWING TOTAL CHARGES

ORIGINAL AUTHORIZED
1) CHECK GUARANTEE CARD ESTIMATE $ REVISED ESTIMATE § LESS AMOUNT
2} VALID DRIVERS LICENSE CUSTOMER SIGNATURE SALES TAX
3) NAME AND ADDRESS
PLEASE PAY
(NO. P.O. IMPRINTED ON CHECK) | THIE AMOUNT v:
Notice to Consumer: Please read important information on back. EPA# CADSB1683998 BAR# AM214052

Page 2 of 3



Customer Nuber: BOBO76

Invonce No 1 80831

Sivences.
CATE 1

JWANNLUXURYCARS

11195 Casa Buena Drive =
Corte Madera, CA 94925 =
°{415) 460-4600
,»:Fax (415) 460-4662 - i
W, marlnluxurycars com, SR

“SILVER

ASTON MARTIN DB9 VOL

SCFADO2A97GB08976

23JUL07

1200CT2010

15:18 06FEB13

"O7FEB'i3

08:52 O5FEB13

11:13 O7FEB13

OPTIONS: SOLD-STK:P2022. - : % oo ot iio oo o

LINE OPCODE TECH TYPE HOURS

EST: 3,465.00

* OSFEB13 16:41

LIST

NET

TOTAL

Customer Cop y

NOT{CE TO CUSTOMER - £ :
PAYMENT IN FULL REQUIRED PRIOR I acknowledge notice an oral approval of any additional customer
TO RELEASE OF VEHICLE of warranty work performed. andfor increese In the  origina CAEOR AMOUNT 2510.00
estimate price. { also acknowiedge and approve all repairs as | PARTS AMOUNT 4740.14
METHOD OF PAYMENT WE ACCEPT | itemized and/or receipt of vehicle. | also acknowledge receipt of GAS. OIL, LUBE
THE FOLLOWING: CASH additional consumer warranty and service information contained : . 000
MASTERCARD VISA AMX COMPANY | in the Parts & Service Warranty Disclaimer. SUBLET AMOUNT 0.00
OR PERSONALIZED CHECK MISC. CHARGES/ADJ. 0.00
$2,000.00 WITH THE FOLLOWING TOTAL CHARGES 7950.14
ORIGINAL AUTHORIZED O 00
1) CHECK GUARANTEE CARD ESTIMATE $ REVISED ESTIMATE $ LESS AMOUNT .
2} VALID DRIVERS LICENSE SALES TAX 391.06
3} NAME AND ADDRESS CUSTOMER SIGNATURE PPy
. P.O. IMPRINTED ON CHECK ;
tNO NT Y x THIS AMOUNT 7641.20
EPA# CADS81683998 BAR# AM214052

Notice to Consumer: Please read important information on back.

Page 3 of 3



317797

- Cale Luropear

106168

Member of the Cole Car Company In¢.
Serving the Bay Area Since 1963
v*INVOICE* ~Sales: 2103 North Main Street
: : Service & Parts: 1421 Lesnick Lane
o o - Walmut Creek, CA 94596 -
-PAGE 1 - . Telephone: 925.935.2653
' " BAR# ARD 00130543 " 'EPA# CAR 000151936
SERVICE ADVISOR 200 STEVEN HALLET‘I‘
T COLOR ;}(EAH: T MAKEMODEL N ] UIGENSE  MIEAGEIN. 17 TAG
STSI _ 07 | ASTON MARTIN DBOVOLA SCFAD02A97GB08976 6AZN063 4526/4560 1 T707
ANSERVICE:DATE | PROD. DATE | WARR. EXPI |10 PROMISED TPONG, s B PAYMENT T NV DATE
200CTQ7 I8 ZOOCTZOIO 17:00 10FEBQSY CASH 17FEBQOS
. R.OOPENED ° | CUSTOMER NOTIFIED DATE]| OPTIONS: = STK:7A1143 DLR:005 AXL:2 v
10FEBQ9 17FEBQ9
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A DB9 12 MONTH/10,000 MILE SERVICE ' ’
DB912MO DB9 12 MONTH/10, 000 MILE SERVICE
. .248 CA . _ 1365.00 1365.00
1 4G43-44-10818 OIL FILTER 50.93 50.93 . 50.93
1 4G43-04~10205 DRAIN PLUG 30.37 30.37 30.37 -
1 1R12-08-10317 O-RING o 3.80 3.80 3.80
12 OW40M-QT OIL Lo ' B 11.29 11.29 135.48
2 1182202899 QRT DISTILLED WA‘I’ER R 0.80 0.80 1.60
1 C2C31221 FLUID-BRAKE:# i i : 22.85 22.85 22.85
1 ZC32A CLEANER ' 4.95 4.95 4.95
1 JAG101 TECH FLUID PKé6 13.60 13.60 13.60
1 M715 BRAKE CLEANER 3.99 3.99 3.99
L L e T L) Co
B CUSTOMER REQUESTS CHECK ALIGNMENT
4AWA 4-WHEEL ALIGNMENT :
393 CA . SRR 480.00 480.00
kkkkkhkhkhkhhkkhkkk Hk kK KRk K Fkkkhkhkkkkkkx L
C CUSTOMER REQUESTS CHECK WHE CE S E
‘G74 PERFORM WHEEL BALANCE :
413 CA . : 160.00 160.00
******************** ***** %, : ***************
FRONT BRAKE PADS 8.3MM = THANKYOU v-:FOR CHOOSING US TO SERVICE YOUR CAR
REMAINING. REAR BRAKE PADS YOU MAY BE RECEIVING A SURVEY TO ENSURE YOE}'R '
6.9MM REMATINING. THANK YOU, SATISFACTION. IF THERE IS ANY REASON WHY WE
STEVE CAN NOT SCORE A "10", PLEASE LET US KNOW
YOUR COMPLETE SATISFACTION IS OUR #1 PRIORITY
HARRY HENDRY, SERVICE MANAGER (925) 935-2653
CJ%70,/
FINAL "By law, you may choose anather ""DESCRJPT{ON STOTALS
ORIGINAL REVISED periorm any nasded repars of] LABOR AMOUNT 300500
ESTIMATE: o et o nocessrys | PARTS AMOUNT 267.57
HAZARDOUS WASTE which includes such itamms " solonS: OlL, LUBE 0.00
DISPOSAL: $ o antiesser s s [~ EL LMOURT 0.00
{ ACKNOWLEDGE RECEIPT OF VEHICLE AND | | | ACKNOWLEDGE NOTICE AND ORAL APPROVAL batteries, etc. il be charged as 5| MISC. CHARGES 0.00
HAVE RECEIVED A COPY OF THIS INVOICE. _ | OF AN INCREASE IN THE ORIGINAL ESTIMATED PRICE. ::fvair;;e C?arguer Lfe;ﬁecrz;oved in the| TOTAL CHARGES 2972 .57
} > : o TEAR " DOWN ESTATE: 1| [FSS INSURANCE 0.00
understand that my vehicle will be
PARTS ARE NEW UNLESS SPECIFIED OTHERWISE. reassembled within__days of| SALES TAX 22.07
Notice To Consumer: Please read important hor % “aotnaree he | sonves| PLEASE PAY '
information on back recommended. THIS AMOUNT

e, corsan mplacemen! i

W'RHN NG Mowr vehicles contain chemi cm known 16 the S1ate of Canfor. d in many v venicle sompon ant unu Fapiacament pans veRicls s, and pmms snd Bter s
t o larios, raves, and wheel b oil, was heup
u e Sérvice > YOur Gar, e vt 5

g couse #nd birth dafects ot other veproducx hacm. Thes:
ce,

chemical
Yo wh be exposud T Tated o Jeplacement s, fomes, grease, fr

o omponems 0 yi = Usod pa ts and Commesents contan o hemicals known 4 !he ot o b oo i b

< pehn i m
intaining or Cloaning your veticla: 1) work i s wer veRtiatod ace n xg m??“ when finished or whan taking e st s &) Vol T mbmatactcor netructions pertaining to proper use and
sbout Propositicn 6 ﬁs 65,

nsn!
Torath & Safety Cade §26243.5 o7 569.) For turther

| e ot imsin Tain

oxp: 4.
o of motar vehicigs and voicle £
eccardance with Proposition 65 irs




- Cole Luropeam

‘Member of the Cole Car Company Inc.
NS -.. . Serving the Bay Area Since 1963
*INVOICE* » Sales: 2103 North Main Street
C S ‘ Service & Parts: 1421 Lesnick Lane
o : Walnut Creek, CA 94596
PAGE 2 : ‘ 'Telephone- 925.935.2653

lo66s - © 317796

BAR# ARD 00130543 . EF’A# CAR 000151956
SERVECE ADVISOR 200 STEVEN HALLETT '
U "] HCENSE : TR
STST | 07 | ASTON MARTIN DBOVOLA SCFAD02A97GBO8976 6AZN063
HN-SERVICE ;DAIE PROD DATE[ WARR. EXP. | " PROMISED ez
200CT07 IS 200CT2010 17:00 0IMARQ9 ' - CASH ~__ |17FER09
 BIO.GPENED | JCUSTOMER NOTIHED DATE [ OPTIONS:  STK: 7A1143 DLR:005 AXL 2 T
10FEB0O9 " 17FEB09

LINE OPCODE TECH TYPE HOURS : LIST “NET TOTAL

393 WA - ' o (N/C)

****************************************************

THANK “YOUFOR ‘CHOOSING US TO SERVICE YOUR CAR
YOU MAY BE RECEIVING A SURVEY TO ENSURE YOUR
SATISFACTI@N"?F THERE IS ANY REASON WHY WE .

. CAN:NOT: SCORE A "10", PLEASE LET US KNOW
E’Y@UR COMPLETE: SATISEACTION IS OUR #1 PRIORITY

HARRY HENDRY, SERVICE MANAGER (925)935-2653

FINAL "By law, you may choose another|- " (SESCRIBTIC T
ORIGINAL ticensed Smog Check facility 10—l T e Y
ESTIMATE: $§ REVISED s perform any needed repairs or] LABOR AMOUNT 0.00
— ESTIMATE: ¥ adjustments that the $mog Check PARTS AMOUNT
test indicates are necessary.” 0 - 0 0
"HAZARDOUS WASTE DISPOSAL"| GAS. OIL, LUBE
HAZARDQOUS WASTE which includes such items as . 0.00
DISPOSAL: $ engine oil, automatic transmission SUBLET AMOUNT 0.00
L T fluid, antifreeze, differential fluid, MISC. CHARGES
t ACKNOWLEDGE RECEIPT OF VEHICLE AND | | 1 ACKNOWLEDGE NOTICE AND ORAL APPROVAL batteries, etc. WE“ be chargeq as a - O - O 0
HAVE RECEIVED A COPY OF THIS INVOICE. OF AN INCREASE IN THE ORIGINAL ESTIMATED PRICE. 58D§f§f$ charge it rgmoved in the TOTAL CHARGES O 00 B
. . v L L . servicing of your vehicle. 2
» . . > ) S TEAR ~ DOWN  ESTATE: i} LESS INSURANCE 0.00
understand that my vehicle will be -
PARTS ARE NEW UNLESS SPECIFIED OTHERWISE. reassembled within____days of| SALES TAX 0.00
. - the date shown above if | choose Ty T
Notice To Consumer: Please read important not to authorize .the serviee| PLEASE PAY
information on back. recommended. ‘| THIS AMOUNT
e tMn ‘w. umglis ='an:n-l‘ cg«'mcais kbnozm to the Stmebav California, tﬂ cause canter &od bit m[deimts ar other reproductive harts. THese :Qu'm?als 8i8 contained in many vehicle cnrpnnenlsdaﬂd r‘aplacemenll purts, vehicle fluids, ang pai Iss
gm.cmé"ws‘:’m?r"cu"ﬁéfnm e, T e Seeelan s o HANCI, weights, When yo seruica, Siean of "“’;e'a'”srvi"an?cb?{."aF;'E;fi:.?&?.finé&.cix‘é‘ifﬁ‘i%"‘fé"fh?&‘&';‘& Bl o vause puncer on bt dobisia cmos, Sredse, drime, “’.“”‘ 35 Cenah Tepacsent b,
mzm”"':"":’l?c"c ‘é%u';:"‘:f‘z‘;"d::‘::d’::gmgm";‘pm"mma or eleaning your vehicla: 1§ work in a well ventiated ares; 2) do nat WOkd ;31 yd = when finished or whan taking a bresk; and 4} foliow ali mancfacturer instructions pertaining ta proper use and
{Posted in accerdance with Propositions 65 in Cal. Health & Sofety Coge $25249.5 ef sog.; Fos further informaten about Proposition B 65. 7




317796

 *INVOICE*

PAGE 1
BAR# ARD 00130543 -

@uale TLuropesn

-~ Member of the Cole Car Company Inc.
_Serving the Bay Area Since 1963
: Sales: 2103 North Main Street
Service & Parts: 1421 Lesnick Lane
- ‘Walnut Creek,
- Telephone: 925.935.2653

CA 94596

EPA# CAR 000151936

SERV!CE ADVISOR: 200 STEVEN HALLETT
L COLOR i YEAR v -"‘.iMAKEfMODEL:. R VIN e L CENSETY o MILEAGEIN ARG
STST 07 | ASTON MARTIN DB9VOLA SCFADO2A97GB08976 6AZN063 4526/4560 T707
f!N"SZERyl:CE’:DATE PF{OD DATE: WARR EXP PROMISED “PONO; i PAYMENT INV DATE
200CT07 18 00CT2010 17:00 0IMARO9 CAéH' 17FEB0Y
~R.0: OPENED. [ CUSTOMER NOTIFIED DATE | OPTIONS:  STK:7A1143 DLR:005 AXL:2
10FEBOY _17FEB09
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A FSA163-FUEL FILLER CAP VALVE MALFUNCTION V8 VANTACE 06-08 MY-DB9 -
07-08 MY h
FSA163 FSA163-FUEL FILLER CAP VALVE -
MALFUNCTION-V8 VANTAGE 06,08 MY DB9 07- 08 MY R
248 WA (N/C)
1 4G43-68-10936 FUEL CAP SERVICE KIT (N/C)
4 JHC200401 CLIP-HOSE 3 o (N/c)
***************;‘*'**I*%**;***'*'*****;*;*;*'*****'**********
B SHORTER DIPSTICK FOR DBY9 V12 VEHICLES
FSA165 SHORTER DIPSTICK FOR DBY V12 VEHICLES
248 WA . (N/C)
1 4G4E-6750-AC OIL DIP STICK (N/C)
1 4G43-19A509-AA/S TRANS FLUID - (N/C)
G44 TRANS. LINES NOT AVA
AND TOP UP FLUID
248 WA (N/C)

hhkkdhkkkhhkhdhkhhkkhhkhhhhhhhhhdhhhhhhhhkhhhkhhhkhhkhdhickd

D** RIGHT FRONT UPPER CONTROL ARM BUSHING FOUND DEFEC'I‘IVE WHEN ATLIGNING

G60 REPLACE UPPER CONTROL ARM

248 WA (N/C)
1 4G43-3084-BD RH CTRL ARM. UPPER (N/C)
****'k****‘k**i‘*’k‘k**‘k*********************************
E** ATLTGN AFTER CONTROL ARM REPLACEMENT
G57 4-WHEEL ATLIGNMENT
FINAL By law, you may choose anotherl, . DESERIPTION: ~ -} TOTALS =
gg“}lGl:ﬂhjﬁ‘A"fg-E s REVISED ple{form ag}yogneediz rea;airg oor LABOR AMOUNT .
adjustments that the Smog Check PARTS AMOUNT

ESTIMATE:

HAZARDOUS WASTE
DISPOSAL:

test indicates are necessary.”

"HAZARDOUS WASTE DISPOSAL”
which includes such items as
engine oil, automatic transmission
fluid, antifreeze, differential fluid,

| ACKNOWLEDGE RECEIPT OF VEHICLE AND | | | ACKNOWLEDGE NOTICE AND ORAL APPROVAL

HAVE RECEIVED A COPY QF THIS INVOQICE.

| -

OF AN INCREASE IN THE ORIGINAL ESTIMATED PRICE.

batteries, etc. will be charged as a
separate charge if removed in the
servicing of your vehicle.

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

Whan
R companenls :o y
g o Viesming your eohicie: 1 e

MEKG& h A

Fors and cal r'wane 15 coniai chemicals knuwn o u-e Sisle of Catiforaia to cause cof

asher repi

> TEAR ~ DOWN  ESTATE: || LESS INSURANCE
understand that my vehicle will be
PARTS ARE NEW UNLESS SPECIFIED OTHERWISE. reassembled  within days of| SALES TAX
. < . . the date shown above if | choose
Notice To C.onsumef. Please read important not to authorize the servics] PLEASE PAY
information on back. recommended. THIS AMOUNT
Motoz yohicles contain chemicals knownlm mgWE:El\ bi{asg:w ma, g{h calise cer c and birth deiecxsm%;gclz;:‘e yo?rvzgr\fté:u :‘vﬁ]mberehxs;:s gelmcl:nts :a lanod K \hsgde ;?Hvegslgq;:;c;’?iépém ziidurlfu;::£c5$92:: sg‘ocsmem pms ar\ﬁ

u
doted
Whert infshed of wheh taking 4 bresks s 51 Tohow o Sesmutectorar insteuctions pertainiag to proper use and




DB9 VEHICLE MAINTENANCE SHEET

Always use wing (fender) covers and AM interior vehicle

protection materials and the correct grades of lubricants and fluids.
Tick the € box when the Check is complete and tick the A box

if correctivee Action was necessary.

THOROUGHLY C'%EAN VEHICLE AND WORKING ZONE.

H

1,000 miles 10,
1,500 km

Tes
16000 km

20,000 wmites
32,000 km

N
ASTON MARTIN

-ASTON MARTIN -

. Stephen

Date

g - - oq

Vehicle Reg. No.

o

Key No. Speedo Km/Mls ‘YJ-‘;ZG

Deri;iative { / 5:7[ e ‘[Q

. t ’
Dealers Job/invoice No. ‘?7 /7 7"‘;’ 7
3 months Eé months 24 months Pre-Maintenance C /A 6 13
N . N N N - “
X I & / X Fit vehicle protection kit and wing covers VN \B Cf){?’é?’ 7
X 1 X Check bulletin / Field Service Action / recall status : M - s
R 1,000 riles 10,000 miles 20,000 miles
. . 1,500 km 16,000 km 32,000 km N . I
Fluid, Filters and Leaks Check CHA Y 3ot 12months 24 months Mechanical Function Check CliA
X X X Renew engine oil X X Lubricate all door locks / hinges / joints -~
X X X Renew engine oil filter il - X X Lubricate bonnet secondary catch
X X X Check for engine oi leaks = - X X Check security of honnet catch and check that the bonnet
X Renew the air cleaner element « 1 secondary catch moves freely over its whole travel and returns -
X X Check manual transaxle for leaks, top-up if necessary simdrtlyy under spring pressure
Every 2 years | Every 6 years |Every 10 years X X X Check / adjust polyvee drive belt tension, renew if necessary -
20,000mls | 60,000 mis | 100,000 mls | Check manual transaxle oil fevel. Top up if necessary M % N Adjust handbrake cables if necessary .
32,000 km | 96,000 km | 160,00 km X X X Check handbrake security -
Eyery 4 years or 40,000 miles 64,000 km | Renew manual transaxle oil and clean filter M % x Check condition of handbrake pads 7
~ ~ X Renew rear axle oil {automatic) and clean filter X X X Inspect brake pad wear and condition of discs and calipers. yd
X . . Check / top-up rear axle (automatic) P AL60% worn replace brake pads and pad wear warning leads,
i X X Check auto gearbox for leaks o~ X - Check and renew wiper blade inserts, If necessary -
Every 5 years or 100,000 miles 160,000 km | Renew engine coolant ~ ensure concentration 50/50 R . X Renew wiper blades )
X X X Check / top-up engine coolant -~ - X X Inspect cooling pack radiator / condenser for debris and clean out if necessary |
; D ' 7 P
| e R . B team for fonke w o " @
B X X X Check cooling and heating system for leaks ] X X X Check condition and operation of all seat belts and buckles
Check fuel hoses, pipes and union for leaks, security and § Lo . .
X X X 1eCk fuel hoses, pipe or iy v X X X Check security of exhaust system mountings and heatshields -~
condition ’ . L ) . P
- . ; _ X X X Check security and condition of cooling system hoses -
Every 12 months Renew brake / clutch fluid (ensure correct specifications) ] - . - . e -
— . " % x X Check security and condition of air conditioning hoses )
X X X Check / top-up brake / clutch fluid reservoir - N \ " . o :
- » - X X X Check security and condition of suspension ball joints, gaiters, o
X X X Check / top up power steering reservoir w o
. - — bushes and fixings
X X x Check power steering system for leaks, security and condition - - . . .
. - - - - X Check tightness of drive shaft bolts
X X X Check brake hoses, pipes and unions for leaks, sectrity and S " . . R P . e
i X X X Check rear view mirror for security and function
condition
. - - - X Check the condition of underbody protection / wheelarch liners
X X X Check suspension dampers for leaks 7 N N - -
. - . Every 4 years or 40,000 miles 64,000 km | Clean throttle butierities
x x X Top-up windscreen / headlamp washer reservoir -
X X X Check exhaust system for leaks -
. X “x x Check exhaust bypass valve operation 800 / 3000 rpm <
X X X Check air conditioning system for leaks (UV visual) »
i - X Renew pollen filter
*Note

commencement of maintenance services, as well as afterwards,

To ensure maximum customer satisfaction, it is recommended that a road test is carried out prior to

Regardless of low service mileage, time intervals should always be actioned to ensure optimum vehicle condition and customer satisfaction

AML Part Number 702923
Issued by After Sales Operations Aug 2006 Issue 1




DB9 VEHICLE MAINTENANCE SHEET

1,000 miles 10,000 miles 20,000 miles

1,000 miles

16,000 miles

20,000 miles

5 3 ) 500 ki ) 1
Suonie 1omonttmonm_ Electrical Function Check CLA| smon oo samown  Wheels and Tyres Check c
Every 70,000 mis 112,000 km Renew spark plugs X X X Check for correct tyre size, tVpe and orientation -
X X X Check and record battery voltage o X X X Check and report tyre tread depth -~
X X X Check and service the battery connections if necessary - X X X Check tyres for uneven / excessive wear or damage -~
X - X Check and if necessary adjust headlamp alignment X X X Check / adjust tyre pressures -
X X X Check operation of all lights s X X X Check torque of road wheel nuts -~
X X X Check operation of all warning indicators - X X X Check road wheel rims for inner and outer damage and report -~
X "X X Check audible warnings including security system - X X X Check colour coded Tyre Pressure Monitoring System
X X x Check operation of the horns ~ valve caps are on correct wheels if applicable -
X X X Check operation of the windscreen wipers -~ X X X Check operation of tyre pressure sensors -~
X X X Check operation of the windscreen / headlight washers / jets s X X X Check date of tyre inflation kit P
X X X Check fﬂear view mirrors for security and function / heaters -~ Final Checks C
X X X Check foldback mirrors if fitted - N N N Degrease windscreen P
X X X Check electric window operation -~ N N < Car‘ry out road test -~
X X X Check the battery disconnect / connect switch - < N N Check ABS and Traction Control aperation e
X x X Check the service indicator and reset il X X X Check operation of all seat belts and buckles -~ ]
Anti Corrosion Check C X X X Check that fuel filler bowl rain drain is clear -~
. X X Check body panels and underbody for corrosion starting from the P Gear Change Modes C
inside out excluding stone chips) M N N Auto -
x X X Sport -
X X X Touchtronic -
X X X Reverse
Dealer Stamp
- Rec.(m; f:l(; Ie!velshr:m *Tyre Wear Report
arrival at Dealershi
@UIE 'L&‘lﬂ‘ﬂpzm B . Outer { Centre I Inner | Outer Centre Inner
R i Across Tyre Across Tyre
*| CW Rolation LHF mm | RHF mm
o Valve yad 2 / i i
JAr RS 90" év A Lz 2 O oo
AL MARTIN 1 80"
Dl vrinsad ULR#0005 270°
NB Always fill fuel tank x| CW Rotation LHR mm RHR mm B
prior to return Valve , fe” ! Val
Comments o . EL s L/f («;3 () é/ &
To Remove Surface Charge: 180" 4
Open Circuit * Key in Ignition- ON 270°
Battery Voltage  « Head lamps ON 4 mins p:
E.ZZL .&V « Head lamps OFF 2 mins A Tyre pressures set to: Fj"”T :“; ¢ .
————1  « Key out of Ignition- OFF Rear Y

= Test Battery Voltage

Regardless of low service mileage, time intervals should always be actioned to ensure optimum vehicle condition and customer satisfaction

AML Part Number 702923
Issued by After Sales Operations Aug 2006 Issue 1
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- 81 A o Megﬂacr of ﬁﬂ:: l(i'.‘achCar gompany Inc
- e . : erving ay Area Since 1963
, :“,'.INVOICE*- o Sales; 2103 North Main Street
- Service & Parts: 1421 Lesnick Lane
. Walnut Creek, CA 94596
pmg 1 Telephone: 925.935.2653

BAR# ARD 00130543 EPAR CAR 000151936
SERVECE ADVISO

07
=

200CT0O7 I

10FEBOS 17FEBO9 = .
LINE OPCODE TECH TYPE HOURS LIST NET __ TOTAL

A DB9 12 MONTH/10,000 MILE SERVICE

DBR91.2MO DBg 12 C;EONTH/J,G ;000 MILE SERVICE
24

1 4(G43-44-10818 OIL FILTER™

1 4G43-04-10205 DRAIN PLUG

1365.00 1365.00
50.93 ° 50.93  50.93
30,37 30.37 30.37

O

1 1R12-08-10317 O- RING - 3.80 3. 80 "~ 3.80
12 OW4OM-QT OIL 11.29 11,29 135.48
2 118220289% QRT DZS‘?{ 0.80 0.80 1.60
1 2031221 FLUID-BRAKE! - 22.85 22.85 22.85
1 ZC32A CLEBNER 4,95 4.95 4.95
1 JAG101 TECH FLUID PK6 13.60 13.60 13.60
1 M715 BRAKE CLEANER 3.99 3.99 3.99

Fhkhkhhkhhhhkhrbdddrhdr b dhddAdddddd b dr R b A AARARNA A AR

B CUSTOMER REQUESTS CHECK ALIGNMENT
4WA 4-WHEEL ALIGNMENT

383 Ca
dEEHRRRKE KRR KKK
C CUSTOMER REQUESTS CHECK
(74 PERFORM WHEEL BALAN
413 (A
********‘h*******

FRONT BRAKE PADS 8.3MM

480.00 480.00

Rekkdekkkkkkk

160.00 160.00
ek hdhd ki hh
OOSING US TO SERVICE YOUR CAR

REMAINING. REAR BRAKE PADS ~ YOU MAY'BE RECEIVING A SURVEY TO ENSURE YOUR
6.9MM REMAINING, THANK YOU, SATISFACTION. IF THERE IS ANY REASON WHY WE
STEVE . CAN NOT SCORE A "10", PLEARSE LET US KNOW

YOUR COMPLE'I'E SATISFACTION IS OUR #1 FPRIORITY
HARRY HENDRY, SERVICE MANAGER (925)935-2653

ORIGINAL FINAL e o o
nsed Smog Check Facit i
ESTIVATE: § S Thware: ST e, e o ABOR ANOLNT 2005.00
T——— —————————————— acjuaiment m ——" ——
lc%lénd’li:a!o:: sav.a nc:nsu?"o * PARTS AMOUNT 2 6 7 . 57
"HAZARDOUS WASTE DISPOSAL"
HAZARDOUS WASTE which Inclodsy svch ftams  safmoror Olles LUBE 0.00
DIBPOSAL: % enging ofl, sutomatio transmisslon; SUBLET AMOUNT 0.00
tiuld, QUMANTIL T, [
| ACKNOWLEDGE RECEIPT OF VEHICLE ANG | | | ACKHOWLADGE NOTICE AND ORAL APPROVAL betterles, ate. wil be cherged as 5 MISC. 0.00
HAVE RECEIVED A COPY OF THIS INVOILE. | OF AN INCREASE IN THE ORIGINAL ESTIMATED PRICE. ‘:?v‘t?t:\; g;lzr?.uo’ i’f. femoved In the ["TDTAL CHARGES ]
b ’ TEAR DOWN  ESTATE: i{| LESS INSURANCE
tht my Vohicle will ba b
PARTE ARE NEW UNLEGS SPECIFIED OTHERWISE, r;n;a:m:o wlth;n__w_{dey; off SALES TAX
Notlce To Consumer: Ploase read important o '..,'{{,';,,i,""’,.,. saceal PLEASE PAY
infcrmation on bnck' : ucommlndod THI&E AMQUNT.
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*INVOICE*

PAGE 1

BAR# ARD 00130543

doos

P L
Cole Turopean
Member of the Cole Car Company Inc.
Serving the Bay Area Since 1963

Sates; 2103 North Main Street
Service & Parts: 1421 Lesnick Lane

Walmit Creek, CA 94596
Telephone: 925.935.2653

SERVlCE ADVISOQR: 200 SM HALLETI‘
% T EICENSE R

EPA¥ CAR Q001 51936

1OFEBOS 17FEBOS

T8 OP?IONS 8TK:7A1143 DLR:005 AXL:2

CASH 17FER09

LINE OPCODE TECH TYPE HOURS

LIST NET ___ TOTAL

A FSA163-FUEL FILLER CAP VALVE MALFUNCTION-V8 VANTAGE 06-08 MY-DB9 )

07-08 MY
FSALE63 FSALE3-FUEL FILLER CAR
MALFUNCTION-V8 VANTAGE 086
248 WA

1 4(G343-68-10936 FUEL CAP SERVICE KIT

4 JHC200401 CLIP- HOSET

Aok ek ok ok ok ok o ok ok ok
B SHORTER DIPSTICK FOR DB9 V12 VEHICLES

FeAleS SHORTER DIPSTICK FOR DBS V12 VEHIC’LES

248 WA
1 4G4E-6750~AC OIL DIP STICK
1 4G43-19A509-AA/S TRANS FLIIID

hhkkhhkkrRAkdhRAhd

Cx* TECH. FOUND TRANSMISSIO
(344 TRANS. LINES NOT AWV?
AND TOP UP FLUID
248 WA

OOLER

- (N/C)
(N/C)
(N/C)

AAXRRERREE TR R AR XA A A ARSI h R hdeh ok

(N/C)
(N/C)
(N/C)

XA khkdhkhkhki

(N/C)

HEKRA KRR ERRARA R KRR RH IR Rk dkkdkdedhhk ok k kAR R XA RN
D** RIGHT FRONT UPPER CONTROL ARM BUSHING FOUND DEFECTIVE WHEN ALTGNING

(G600 REPLACE UPPER CONTROL ARM
248 WA -
1 4G43-3084-BD R CIRL..ARM UPPER

Ak RAAXEKRE AR AR AR EhAEELER

E** ALIGN AFTER CONTROL ARM REPLACEMENT
GE57 4-WHEEL ALIGNMENT

(N/C)

(N/C)

kkkkhkhkkhkkkhhhhkdd

ORIGINAL ;’Q{ﬁgm

HAZARDOUS WASTE
DISPOSAL: $

| ACKNQWLEDRE RECEIPT OF VEHIGLE AND | | | ACKNDWLEDGE NOTICE AND ORAL APPROVAL

|4 | 2

PARTS ARE NEW DNLESR SPECIFIED OTHERWISE.
Notice To Consumer: Please read important
Enformatuon on back.

HAVE RECEIVED A COPY OF THIS INVOICE. | OF AN INCREASE IN THE ORIGINAL E3TIMATED PRICE,

*By law, you may chaoAe enothet
ficanasd Smoeg Chack factity to

partorm any needed repolrs orf BABOR AMOUNT

adjusimants thet the Smoc Chack PARTS AMOUNT

1080 indigaten Ara nBCHSSArY.”

“HAZARDOUS WASTE DISPOEAL*| GAS, OIL. LUBE

which Inciudes such (tems 85

angine oll, autometic transmission| SUBLET AMOUNT

fluié, sncilrasre, differentla! fiuid, MISC. CRARGES

hotrarigs, eto. will bo charged e a

saparate charge it removed in thel TOTAL CHARGES

sarvicing of yaue veh

YEAR  DOWN  ESTATE: || LESS INSURANCE

undaratand that my vahicis wiil bef

rassasmbis¢ within___ deya of| SALES TAX

the date shown above if | choose

harl h ea] PLEASBE PAY
rotommencag, Tt 2eVRl S AMOUNT

n»luomlm Dany, weiicla

1y LA $AASM ADD BINh defacss of KL tarblucive heam. Thein l’lll\! n ti lﬂ 90 b
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: Mcmber of thie Cole Car Company Ine.
- Setving the By Area Since 1963
Sales: 2103 North Main Street
Servzce & Parts: 1421 Lesnick Lane
Walnut Creek, CA 94596
Telephone: 925 035,2653

mv ARD 00130543 - EPA# CAR DO0151838
SERV!CE ADV!SOR 200 STEVEN HALLETT

7707

OPTioNS., S’I‘K ’7A1143 DLR:OOS AXLt2

VENG A SURVEY TO ENSURE YOUR
Bov PHERE IS ANY REASON WHY WE
n100, PLEASE LET US KNOW

ORIGINAL FINAL. . etnand” Sy Chock Tacley. 1o EOREI i
ESTIMATE: § . Eg%laig_s"_ é e lnvmnaogoés ,.p..ghbgi LABOR AMOUNT . 0.00
T AT e e s ot oX|_PARTS AMOUNT 0.00
N el RIS ‘ -manmusw;\arzn!#osw GAS, OIL, LUBE 0.00
HAZARDOQUS WASTE . . . which Includes such HOME 8% e —— :
DISPOSAL: . : . - enains oll, sutomutly transminsion| SUBLET AMOUNT 0.00
' hovve—————— ST R | tuld, sniitreuze, ditterentisl fluid, IR
T ACKNOWILEGGE RECEIFT OF VEICLE AND 1 |1 ALKNOWLEDGE NOTICE AND ORAL APPROVAL batteries, etc.. wii bo charged oy & s CHAF - 0.00
HAVE RECEWVED A COPY OF THIZ INVOICE, . | OF AN INCREASE IN THE ORIGINAL ESTIMATED PRICE, | s4Darate tharps if ramoved in thal TOTAL CHARGES G.00
I P R [ setvising 'of your vehicls, .. 2 = : ] AN
» b . o T TEAR  DOWN - "ESTATE: 1| LESS INGURANCE -0.00
I e et e o | N8Rt ThET My vehlels wiit be
FARTS ARE NEW UNLEGS SPECIFIED OTHERWISE, r;uuomhivg within__ ‘ds\‘? off SALES TAX 0.00
Notice To Consumer: Please read Important  |noi “%o “suthorie " the f..ﬂﬂ:: PLEASE PAY
informaeation on back, - |recommended. . THIS AMOUNT (
R N 1$) " :m'u ln:z!t o 4 8 WM Nu nnu: nml bm dalsoht o 'E‘ .‘f “cm .ﬁ'"' o .wa Mm&nn'n»lumn N ‘!‘:'E :ﬂd N: T nnn:emd
CE e T R O S G U e R e e R et
(?evtwnuw“ug'b:aughr.ﬂm T mm‘h&s-hwcnbllﬂll b ot asg,} Far further m-rmlihn MNIMO"'I‘OM SRR




Brooks Motor Cars

BAR:AG1955350 ] RO #003933
EPA:CAD982003303 9829 Bigge St.
Date:  11/20/2008 QOakland, CA 94603 ) _
Time: 4:09:33PM (510)-632-8901 Final Bill - Page I of 3
Make: 2007  Aston Martin CUSTOMER PAYING
Model: DB9 SEE HOME ADDRESS
Style: 2D Conv NOTE CITY, CA 94603
License: 6AZNO063
Color: SILVER Adjuster:
VIN: Ins. Co. Phone  (510) 632-8901 x
Mileage: 3,838 Claim #:
Hat No.: Date of Loss:
Scheduled: 11/4/2008  Arrival: 11/4/2008 | Unit No.: Source: Mitchell UltraMate® EMS

B

Thank you for coming to our shop for your repairs.

Line Line Items Price Labor Paint Other

1 Repr RT. FENDER 474.00 B

2 RT.FENDER 30810 R

3 R&IRT.FENDER 434.50 B :

4  Repr FRONT BUMPER 15800 R

5 FRONT BUMPER . 27650 R

6  Overhaul FRONT BUMPER 395.00 B ;

7 R&IRT. ROCKER MLDG 158.00 B

8  Repl RT. ROCKER SEAL 78.50 F|  39.50 B

9  Repl RT. HEADLAMP ASSEMBLY 1.818.50 F|  79.00 B

10 Repl CLEAR ARMOR Sublet 300.00 0
11 FLEX ADDITIVE 8.000 j

12 CLEAR COAT 237.00 R

13 TINT COLOR 39.50 R

14 FINISH SAND AND BUFF 316.00 R

15 'MASK FOR OVERSPRAY 2370 R

16 PAINT/MATERIALS 438.60 P
17 500Z

HAZARDOUS WASTE DISPOSAL




BAR:AG1955350
EPA:CADY982003303
Date:  11/20/2008
Time: 4:09:34PM

Brooks Motor Cars

Oakland, CA 94603

9829 Bigge St.

(510)-632-8901

RO #003933

Final Bill Page2of3

Totals Total $

Parts, Foreign (F) 1,897.00
‘Parts, Other (O) 8.00
Parts Total 1,905.00
‘Labor, Body (B) 1,580.00,
Labor, Refinish (R) 1,358.80
Labor Total 2,938.80
}Haza:’dous Waste (Z) 5.00
;Paint (P 438.60
Sublet Other (0) 300.00
Other Total 743.60
Subtotal 5,587.40
SALES TAX (Rate =8.750%) 205.07
Total 5,792.47

5,792.47

flnsurance Total




BAR:AG1955350 Brooks Motor Cars RO #003933

EPA:CAD982003303 9829 Bigge St.
Date:  11/20/2008 Oakland, CA 94603

Time:  4:09:34PM (510)-632-8901 Final Bill Page 3 of 3

All part prices in the Price column that are marked as (D) Domestic or (F) Foreign are new and made by the original equipment
manufacturer (OEM). Part prices marked as (A) are aftermarket, new, non-OEM. Part prices marked as (U) are Used. Part prices
marked as (O) are Other parts as described. See Totals area for additional price details. Other terms: Repl or R&R =Remove and
Replace, O/H = Overhaul, R&I = Remove and Install.

ALL REPLACEMENT PARTS ARE O.E.M. UNLESS OTHERWISE SPECIFIED AS "AFTERMARKET/NEW." YOU ARE
HEREBY AUTHORIZED TO MAKE THE ABOVE SPECIFIED REPAIRS: T UNDERSTAND THAT PAYMENT IN FULL
WILL BE DUE UPON RELEASE OF VEHICLE, INCLUDING ADDITIONAL SUPPLEMENTAL DAMAGE CHARGES AND
HEREBY GRANT YOU AND/OR YOUR EMPLOYEES, PERMISSION TO OPERATE THE VEHICLE HERIN DESCRIBED
ON STREETS, HIGHWAYS, OR ELSEWHERE FOR THE PURPOSE OF TESTING OR INSPECTION. AN EXPRESS
MECHANIC'S LIEN IS HEREBY ACKNOWLEDGED ON ABOVE VEHICLE TO SECURE THE AMOUNT OF REPAIRS
THRERETO. WE WILL NOT BE HELD RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHICLE IN CASE OF FIRE, THEFT, ACCIDENT, OR ANY OTHER CAUSE BEYOND OUR CONTROL. THIS REPAIR
ORDER INCLUDES FULL POWER AND AUTHORITY TO SIGN MY NAME TO ALL CHECKS, DRAFTS, OR
NEGOTIABLE INSTRUMENTS RELATED TO OR ARISING OUT OF WORK PERFORMED. PARTS PRICES ARE
SUBJECT TO INVOICE.

SIGNED X DATE




