
fF, I i-a; l: t1::
'.'-, '.'.. : !:-'

WORK PROMISEDTO BE PERFORMED ATTIME OF SALE
DATE DESCRIPTION OF CAR LICENSE CUSTOMER'S NAME SALESPERSON STOCK NO.

PRESENT THIS ORDER WHEN WORK IS TO BE COMPLETED

,UVOID AFTER 3# MAYS,''
NOTE: THE ABOVE PROMISED WORK IS THE ONLY WORK TO BE PERFORMED FREE OF CHARGE. ANY ADDITIONAL
WORK WILL BE CHARGED FOR IN ACCORDANCE WITH THE TYPE OF WARRANTY ISSUED AT TIME OF SALE, AND
WILL BE CASH ON DELIVERY. ALL WORK MUST BE DONE IN OUR SHOR AND YOU MUST MAKE AN ADVANCE
APPOINTMENTWITH THE SERVICE DEPARTMENT BEFORETHE ABOVE WORK CAN BE PERFORMED.

Signed: Sales Mgr. Signed: Customer XX
DUETO INSURANCE REGULATIONS _ NO LOAN CARS AVAILABLE

firw 59* T,. I-9;" il3"* 9"X PJ. "."i:T:l ; **
THE PBINTEF MAKES NOWABRANry EXPFESS OB IMPLIED. ASTOCONTENTOB
FITNESS FOR PUBPOSE OFTHIS FORM.CONSULTYOUB OWN LEGAL COUNSEL'

Caroline Cassini

Caroline Cassini



0?-20-'1.3 LL:48 FB0H-5ervi6e Dept I'JBZ

r/9

CUSTOMER #: 9050s86

J STAR MOTORS
RESALE SRYEA 100-552557 DIl{'/LrC 64t27
8200 E CRYSTAIJ DR
ANAHBIM HILLS, CA
HQME:7L4-929-6242

92807
CONT: ?L4-929-6242

714777r32r

.t
635224
INVOICE

DUPLTCATE 2
PAGE 3

Authoriicd Mcrce0e$-Benz Deelur
5395 B, La Pslma Ave, ' Anaheim Hills, cA 92807

www;anahcirnmcrccdcs.com
(7t4) 777-1Y20 O14) 777-tcnl hx

Houre: Mon. - Pli. 7:30tm to6:J0pm, Srt. 8:00rm to 4t30pm
Additiot0l Showtootn IociltD l(icotcd lu.il oil the gI Fttevay dt

200 Nonh Wd Ail.r - Anohsint Hiils, C"4 9X807

T-3i7 PgqW/0094 F-619

BUS: 714-745-6L22

l_8FEBt_3

TEAM SERVICE MANAGER; 12 IVAN CENICEROS

OPTIONS: DLR:75568 ENG:L59980-60-00L729
TRN: 197377-14-001717 AxL:TRIM 557

4468 / 4472

2 oirur,2 01 L7:00 20FEB13

L1.:39 20FEB]-3
IrINE OPCODE TECH TYPE HOITRS IJ

iiism'avfifgj9];i]Ii,il:il;[t|:fiyii;i):',il(i.?ivifii]iiiliIiI$ij]ji]|vi,iillj';i|iiii;fil'iti'i-li{iil:Ili{it:l|il|[i|1iX|i](ill|i{
************************rl***************************

HX#ilrWIfs
SOP SPECIAL ONDER PART-SERVICE ADVTSOR TO ENTER

29 CPR 0.00 '0.00
ri&,8#iJi:if6nef i3ifd,(f ilf iwAd.rii6irbid(ri,fwff 

f 
,t,t f lif f t'i

.$*if ilin i i iMbiiir0l\ :iiH$Ri,irMixtjX if ii:$:lirc$"Sr$
CAUSE; CONTACT FAULT AT FUSE . MG

2o2o w (N/C)

DIRK-JR

2020 w (N/e)
:,i#4:z:#i:i;F,ttg
SAM. PERFORM SHORT TEST, READ O(IT DTC. FOTIND LOW VOLTAGE IN ALMOST ALL

:ilti*'b.txl,l9l.lig:b:iiggpF;i:i$Milil:p8agI(li|Ht.*t,f/.dHti$f$ifjs[ii.[:
WfRING DIAGRAM AND CHECK FUSE 73 REAR SAM. FotND FUSE WORN. REPL'ACE

';,fli€ il:::ir[D . peRtOftl,j,t,f$df in$l
BUTTON. GREEN TEAM T29

i., ;ESTr., .1fl9 : 95;..:

***********,

NET
ltry,Jtlm
ll:l: l:ilt )l! rlll

OTAL
Iii

ON EEHALF OF S€RVICING DEALES, I HERESY CEf,TIFY THAT THE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN, SERVICES OESCRIBED WEFE PERFOFMED AT NO CHAEGE TO
OWNE8. THTRE WAS NO INOICATION FROM THE 4PPF4NANQE QF THE
VEHICLE OR OTHIAWISE. THAT ANY PART REPAIREO OR REPLACEO
UNDER THIS CLAIM HAD EEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT. NEGLIGENCE OR MISUSE. FECORDS SUPPORTING T1]IS
CTAIM ARE AVAILABLE FOR (1) YEAR FEOM THE OATE OF PAYMENT
NOIIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANU FACTURE R'S REPHESENTATIVE.

IDATE} CU'TOMER SIGNATUAE

Ploass read important information on back.

CUSTOI(ER COPY

0.00
0.00
0.00
0.00

Notice to Consumor:
CorY4^r aoi^01 r^r 6tivrof rNVo,Ca r?

STATEME NT OF DISCLAIM€R
Ths lscrorv wefrrDrv conglltulat ell
Dl tnc wafronllot wllh r!6picl lo
rho 3il6 ot rhij ildtn/it0rnt, Ih€
59ller h0r0bv 0rpr6srly dircl!imc !llwlrrantior citbat t{'thig ol
imtllEd, Includl^0 .ny imFl'td
wlrrcntv of rnBrchdntablllrv or
lirn866 ior a plttioul.' pu/porc.
Soller ndilhs/ A68ufnd6 not
!ulhor;:6, rAV 0!h6r pgrson ro
6ssurn6 for it a^y lleDlltrV in
coD^6ctto6 w;th th! 68h ot thi6
Itsm/(amE.

BAR # ARD 108331 EPA # C4D981673676



0Z-ZA-'13 1.1:46 FROM-Service Dept MBZ

.,'
CUSTOMER #: 9060586

J STAR MOTORS
RESAI,E SRYEA 100.562567 DMVIJIC 64L27
82OO E CRYSTAIJ DR
ANAHEIM HTLLS, CA
HOME:'174-929-5242

92807
CONT:7L4-929-6242

7147771921
'I,

635224
INVOICE ]

DUPIJIEATE 2
PAGE 2

TEAM SERVICE.MANAGEfi:

Artihorized Me.rcedes-Beu Dialer
5395 E. Ia Palma Ave. , Anaheim Hills, CA 92807

www, anahcimmercedes, corn
Qt4> 777-tn0 . Ql4) 777-tnt fan

Hours: Mon. - Fri. ?:30am to 6;30rm, Sat, t;00rm to 4:30rm
Addirionat Showmonlacility locaid just otr he 9l Fnewi ot' 200 Notlh Wo C.orlct - Anoh)iil Hills, Ct4 92807

T-31? Pgq6Z/gg@4 F-619

BUS: 71-4-745-6Lz 9]-2 IVAN CENICERQS

249

oPrroNS; DLR:75568 ENG:159980-60-00L729
TRN: 19737?-1A-O0l-?1? AXL :TRIM 557

7 LSFEBl_3
IrINE OPCODE TECH TYPE

iit l$[{Iif ;iri$i€f tri'}lAb& i!^(,ii#r:f ldl:l{lltH*i$lU{tf.H
INTERIOR VACWM &, TTRE DRESSING - FOR UPGRADED CAR WASH

iitritril ririll,lli ltrlnN;$Iitf Ilf6:ii'i$4,$f$jl'Ugf
YOUR SERVTCE ADVISOR.

j jf 
r 

ji$$iiii@R'itliiiN$:npFgo#*
INCIJUDES EXTERIOR I{AND WASH, INTERIOR VACUUM '1

lf$rliiiliii}il i;irii
INCLUDING H.AllD WAX OR COMPIJETE DETAILING ,l,r

29 CPR 0.00 0.00
F** SERVICE CAMPAIGN 20L2100003, Install Brake I-rine Spacers

027849 OPERATIONS: PROTECTIVE HOSE TOBRAKE ITINES

L206P4283 I
7 20L-476-LL-26 -05 FUEIJ HOSE,VL (N/C)

4468 SERVICE CAMP. BRAKE IJINE SPACERS. RETROFfT PROTECTIVE HOSE AT

CAUSE: CAMPAIGN/VC

REPITACE ACC. NO. :88 9L0 42, CODE: 1110P88885

t 0 000000 - 007647 HEXATToBULAR (N/C)

L AWX00024 WAX (N/C)

2 910LL2-006003 NIJI| (N/C)

I',{
I

J'.rt'',rl
't:t

ir ii)., ril
,. (

'. il
jril
i.,r

i';
,i

:''|
I

al
l
'],-i:
'i
::
:l
(

',i
.;
l
I

i
t

I.;
I
,j
:l
r'll
I r.'
l,'i
i;.1.lr I.it
;.i,:.1

t)i
,t'i
Iii'I

),l.).

ON BEHALF OF SESVICING OEALER, I HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN. SENVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OB REPLACED
UNDER THIS CLAIM HAD EEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECOROS SUPPORTING TH,IS
CLAIM ARE AVAIIAOIE FOR I1) YEAR FEOM THE OATE OF PAYMENT
NOTIFICATION AT THE SERVICING OEALER FOR INSP€CTION AY
MANUFACTURER'S REPRESENTATIVE.

OCALCF. OENEAAL

LTS. R

Plesse read importani information on back,

'):

Notice to Congumer:
C.rr{rr :N pr, h.. trivrgr rrvore r:

STATEMENT OF OIO9LAIMER
ThO lrgto/y wg[dfttv Contrirute !llol th. w!r6dri!3 with /&8otcr ro
rh8 6ils oi tntg tremlrtems, fns
S0ll0r h810bv ex0rG8sly dl6clilmt rllwallantl06 8ltn8r erilatt 0limplird. includiio s^v impli.dw!r.rnry ot mxrchSn(Ability o.titn655 tor i Oiiticulrt pu/otuo.
$ellcr ^oithtr lriumoE no,
JulhofEoE anv oiher oorSon {o
a55umo 16r it rnv 0:br[ty n
con^6dion wirh rho srld ol lhig
ilbmra6m6.

SAI.TS TAX

PLEASE PAY
THIS AMOUNl

CUSTOMER COPY
BAB f ARD 108331 EPA # CAD981 673676



0?-2@- '13 L1:46 FR0f'l-Service Dept

,, rl
CUSTOMER #r 9050586

J STAR MOTORS
RESALE SRYEA 10O-562567 DMVIJIC
82OO E CRYSTAI. DR
ANAHEIM HIIJIJS, CA
HOME:7L4-929-6242
BUS: '7L4-745-6122

YBZ 714777I9?I

+.;zfl} ! 0 [$t$orc
' Autlorizod Mcrcedes-Benz Dealer

5395 B. [a Palma Ave. ' Anaheim Hills, CA 92807, www.anahslrnrnerocdes.com
(1 t4) 777-1y20 Q t4).777-tV2l f,ax

Hours: Mon. - Pri. ?:3bern o 6:30pn, Srt, 8:00rm to 4:30pm
A&itional thowmoai laclliry locatrd Jn'tt oll thc 9I I}etrwy at

300 Nodh Va @nci - llnahlint Hills, Q4 92807

92807
CONT:7L4-929-
CELLr:

6

T-317 P0001,/6994 F-619

DUPIJICA,T

TEAM SERVICE MANAGEB

oPrloNSr DLR:75558 ENG;159980-
TRN : 1-97377 -Lh- 0QL7l7 AXL : TRIM

Iii llii,rlll,i,;ll

o-ooL129
557

LOt47 18FEB1
LINE OPCODE TECH HOI'RS

2020 c 149.9s 149.95
ili*,P$id 

i 
ji'dFiisoHiiil;,s,bii

COMPR.EHENSIVB VEHICLE INSPECTION. FRONT BRAKE PADg APPROX. 9O-95T FRONT
i'itHX,$tdj i'$f-ii ji$;'d: iiF ttr$i jrir; !iirS$bli:f jMf

REAR ERAKE DISC AT 25.5mm, SAFTEY MIN IS 24.OMM, FRONT BRAKE PJ
ri$$,thlt:1li:iirffirft$ilii#nsgiilftsit${pNft-w_,Attiififfi.fiHfl':lip,N:llir$$Htlfl,##iiiiwtif,b:HHilift0u^lt9#tir
: MOTORCRAFT MATN BATTERY INSTAIJEDI 1.OUL GREEN TEAM T29

B REQUEST CUSTOMER SERVICE ADVISOR

29 CPR 0.00 0.00

P32C 18 COMPREHENSIVE VEHICITE EVAITUATION LABOR

NOTEr BASED ON YEAR & MODEIJ, INSPECTfON OF

REOUIRE ADDITIONAL TIME AND OR ESTIMATE,

D CHECK, CORRECT AI.TD RECORD ALIJ 5 TIR.E PRESSURES/TNBEO DEPTH

TP CHECK, CORRECT AND RECOR.D AIJIJ 5 TIRE

ACCORDINGITY. RECORD PRESSITRES PER TIRE.

4468 TIRE PRESSURE AND TREAD. FRONT IJEFT TIRE 5-7-6nm, 3]-PSI. FRONT

ON BEHALF OF SEFVICING DEALER, I IIEREBY CEBTIFY THAT THE
INFORMATION CONTAINED HEFEON IS ACCUFATE UNTESS OTHERWISE
SHOWN. SSRVICES OESCRIEEO WERE PERFORMED AT NO CHARCE TO
OWNEN, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICTE O8 OTHEEWISE, THAT ANY PART REPAIRED OR REPLACED
UNOER THIS CIAIM HAO B€EN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE Ofl MISUSE. RECOROS SUPPORTING THIS
CTAIM ARE AVAILAELE fOR (I} YEAS FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEAIEB FON INSP€CTION BY
MANUFACYURER'S R€PRTSENTATIVE

DEAtTS, GENERAL MANA6TR OR

Notace to Consumer: Ploaso rcad important infolmation back.

STATEMENT OF grSCLAtMtff
fhe lSctoty w8t/BotV congti(utc8 sll
ol tha wtfi8nll68 w,th .c6pect lo
lhc slb ol rhiB irdm/it€mr. The
Ssllcr heroby slprs4lv discl8irng ,llwtftJnlra8 6lln6/ All0(t88 Or
lmpilsd, Inclvordg D^y imphgd

0l jAlchantDb'ftlv or

PLEASE PAY
THIS AMOUNT

C..rrigrt tN loP'i! llrlrCa'tvorcc rr CUSTOUER EOPY
BAR 

' 
ARD 108331 EPA # CA098t673676



rcedes-Benz

Mercedes,Benz of San Francisco
1480 FOLSOM STREET

SAN FRANCISCO, CALIFORNIA 94103
(415) 673-1700 . FAX (415) 553-9912

www.sfbenz.com

24 HOURS
ROADSIDE ASSISTANCE SERVICE

1-800-222-0100

t{

eus'|eMEHN0 1069Z J IdN"rennns 2 43zl'""'" L76 ^*'4671.0/t3 pHts5s3l_s1

]EFFREY HELLER
255 UPLANDS
BERKELEY, cA 94705

7AEX707 lM'LEAUE 6,35g Albfd rr,,ror-n c STOCK NO

fryNfER.ttstrEs- eeNzlsLs AMG/2DR cpE DELIVERY DATE DELIVERY MILES

\if'"ffb'oR J 7 H A 8 B A o o L7 L7 SELLING DEALER NO PRODUCTION DATE

T.E.NO. IPO.NO '"ff5/zg/tl
""H[fr7lo-szoz IwoRKPH.NE Mo:6356C
JUD'I J IUIALJ-

'lnR# I nHADnFC
JOB# 3 JOURNAL PREFIX MBCS JOB# 3 TOTAL O.OO

B.A.R. # AK041274
EPA # CAD 982021m8
EPA * CAC 002584953
EPA # CAL 000258049

LABOR..WA'"+WW!
PERFORM MANDATORY CALIFORNIA STATE LAW AB32 'TIRE INFLATION
CHECK AND CORRECTION"
AS PER 4832, CHECK AND CORRECTED TIRE INFLATION TO
MANUFACTURE SPECIFICATIONS.
TIRES INFLATED TO (PSI):
FRONT 35
REAR 41

'lnR4 / Tnr^t c-

'rnDJl JOB# 4 JOURNAL PREFIX ]'|BCS JOB# 4 TOTAL O.OO

LABOR-.;ti:ww@L1,tu@l

PERFORM COURTESY MULTI.POINT INSPECTION . VALUE $79.95
PLEASE.SEE ATTACHED ASR (ADDITIONAL SERVICE REQUEST) SHEET.
COMPLETED MULTI -POINT INSPECTION.
REFER TO INSPECTION.

JOB# 5 TOTALS-

JoB# 6 cHARGES. ..i9ry..:.lgyTii! ll|fy..f?g:..jgry..?.lgllf . ......9:gg
LABOR.-
ffi#i,,,fulli#r-ii

PERFORM COMPLIMENTARY CAR WASH

JOB# 6 TOTALS-

JOB# 6 JOURNAL PREFIX ],iBCS .IO# 6 TOTAL O.OO

ESTIMATE.
CLIENT HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF $O.OO (+TAX)

qN\SNIRqqP\ \QQ\\\\\ED A\\\EX\ PNGq \o'&m
D\tt)$\\

N
@
@
N

nrorror*or(K(ffi

Caroline Cassini



rcedes-Benz

Mercedes,Benz of San Francisco
1480 FOLSOM STREET

SAN FRANCISCO, CALIFORNIA 94103
(415)673-1700 o FAX (415) 553-9912

www.sfbenz.com

CLIENT STATES THERE IS A SNAPPING NOISE IN THE FRONT
SUSPENSION ON LEFT TURNS INTO A DRIVEWAY.
ROAD TEST, CONFIRl4 COMPLAINT. INSPECT UNDERCARRIAGE.
SUSPENSION, BRACING COMPONENTS AND STEERING SYSTEM FOR
ANY SIGNS OF IMPACT OR LOOSE ASSEMBLIES, NONE FOUND.
LOOSEN AND RETIGHTEN STEERING MCK BOLTS, CROSS I'|EI4BERS
FOR CHASSIS SUPPORT, LOWER CONTROL ARl4 BOLTS. STRUT
AND BALL JOINT BOLTS.
ROAD TEST UNDER SAME CONDITIONS OF CONFIRMED NOISE, NO
FURTHER NOISES HEARD.
BINDING STRUCTUML RIGIDITY COMPONENTS CAUSING COMPLAINT.
LOOSEN AND RE-TIGHTENED, ROAD TEST AND CONFIRM REPAIR.
NON 1.7

1 TOTALS-

2 .HARGES. ..i9ry..1.:gyll*.fTfll..l?g: .igry..1.1911f.. .......9:gg

Il,ffi,# lir{[1WfiN
CLIENT STATES THAT THE DRAIN UNDER THE REAR SPOILER DOES NOT
DMIN.
CONFIRI4 COMPLAINT. INSPECTION REVEALS DMIN TUBES AT REAR
SPOILER KINKED AND BINDING CAUSING DEBRIS TO ACCUMULATE
AND CAUSE COMPLAINT.
R&R INNER TRUNK LINER. RE.ROUTE AND SECURE DMIN TUBES
IN TRUNK. CLEAN AND FUNCTION TEST DRAIN SYSTEM OF TRUNK
LID. SYSTEM OPEMTING AS DESIGNED.
NoN 0.5

2 TOTALS-

3 .HARGES. ..|9ry..?.19Y111!.lTfll..Y99:..*ry. ? Tll!..........9:9!

CLIENT STATES THAT LEFT LICENSE PLATE LAMP IS LOOSE.
/ffil.{W

CONFIRM COMPLAINT. INSPECTION REVEALS BROKEN RETAINGNG
CLIP AT LEFT LICENSE PLATE LAMP LENS ASSEMBLY. INSPECTION
REVEALS NO EXTERNAL DAMAGE OR MISUSE.
REPLACE LAMP LENS ASSEMBLY. FUNCTION TEST. SYSTEM OPEMTING
AS DESIGNED.
NoN 0.2
LL.DC# 82 Cll 387

....-.QTY---FP-NUMBER- -.--.-.DESCRIPTION--.------LIST PRICE-UNIT PRICE.r L97-820-05-56 LICENSE PLAT
TOTAL . PARTS O.

ICONTINUED ON NEXT PAGEI 10:00am

B.A.R. # 4KO41274
EPA # CAD 982021008
EPA # CAC 002584953
EPA # CAL 000258049

CUSTOMER COPY

24 HOURS
ROADSIDE ASSISTANCE SERVICE

1-800-222-0100
KEARNS 243

JEFFREY HELLER
255 UPLANDS
BERKELEY, CA 94705

6,358
s-eeNz/sr-s AMG/2DR cPE

Wlcd:lbNh J 7 HA 8 B A 0 0 L 7 t 7
aogg/28/L3

"oEfy!730-5707 MO:63

PLEASE READ ALL WARRANTY PROP 65 AND ADDITIONAL IMPORTANT INFORMATION ON REVERSE SIDE

PAGE 1 OF 3

Caroline Cassini



Mercedes,Benz of San Francisco
1480 FOLSOM STREET

SAN FRANCISCO, CALIFORNIA 94103
(415) 673-1700 o FAX (415) 553-9912

wwwsfbenz.com

JOB# 1 CHARGES-

il00[ D',il'r. $ ip|;$.:. liiNl,N\\ riffS#"$*# iiLll)NNN'iiililir
CLIENT STATES THE BMKES ARE NOISY WHEN HOT ON LIGHT
BMKING WHEN NEARING STOP. PLEASE INSPECT AND ADVISE.
VERIFIED SLIGHT BREAK SQUEAL AS PER CUST DESCRIPTION
VISUALY INSPECTED BMKES (FRONT & REAR); BREAK INSPECTION
REVEALED FRONT AXLE WITH APPROX 60g LINING / REAR AXLE WITH
APPROX 8OX LINING; SEARCHED FOR INFO ON l4BZ SIDE FOR BMKE
SQUEAL COMPLAINT; NONE FOUND AT THIS TIME; NORMAL FUNCTION
AS PER l4BZ MANUFACTURER SPECS & DESIGN AT THIS TIME

JOB# 1 TOTALS-

JOB# 1 JOURNAL PREFIX I',|BCS JOB# 1 TOTAL 0.00
JOB# 2 CHARGES.

VERIFIED BOTH HORN(S) SOUND WEAK
SOP OIt 9/24/L3 0 2.15un

PARTS---...QTY.--FP-NUMBER- .----..DESCRIPTION---.....-LIST PRICE-UNIT PRICE-' 0 t97 -542.00-20 FANFARE H0RN WARMNTY
PART ON SPECIAL ORDER** OUANTITY 1 IS SPECIAL ORDERED **

Mercedes-Benz

0 r97-542-01.-20
PART ON SPECIAL ORDER

FANFARE HORN

** QUANTITY 1 IS SPECIAL ORDERED **

JOB# 2 TOTALS.

,nR* ? ,"''^pcFq. *r. ? *Ylil!.lllflf..f?9: .l9y ? l9lff . .. 9:9!

JOB# 3 TOTALS-

JOB# 3 JOURNAL PREFIX MBCS JOB# 3 TOTAL
JOB# 4 CHARGES-

WARMNTY

TOTAL - PARTS O.OO

I AROR. -

S.U:{*}i$fl.s"irtr.Mr";#fffilt,l *?,:irut+,UCIitri;;irypslxi.sruffirln"m illir ii

PER CAL LAl/{ - TIRE INFLATION CHECK AND CORRECTION
AS PER A832, CHECK AND CORRECTED TIRE INFLATION TO
MANUFACTURE SPECI FICATIONS.

B.A.R. # 4K041274
EPA # CAD 982021008
EPA # CAC 002584953
EPA # CAL 000258049

CUSTOMER COPY

PLEASE READ ALL WARRANTY
ICONTINUED ON NEXT PAGEI 03:21Pm

24 HOURS
ROADSIDE ASSISTANGE SERVICE

1-800-222-0100

JEFFREY HELLER
255 UPLANDS
BERKELEY. cA 94705

YEAR/MAKE/MODEL

PAGE 1 OF 2

PROP 65 AND ADDITIONAL IMPORTANT INFORMATION ON REVERSE SIDE

Caroline Cassini



76
Mercedes-Benz

Mercedes-Benz of san FranciscoMulti-Point Inspection
Date :

YriModel
September 24.

:2011lSLS Miles : 7645
2013 RO#: 559853 Customer .";s66ffi[1fl

Technician :2386-Reto MueilerMAYREQUIRE FURTHER
ATTENTION

L"f
Right Front rire Tread o,totn 

o'' mm or greater E -l
Left Rear Tire Tread o, 

otn o'' mm or greater E tr I
Rishr Rear rire rread 

"jl,T il #::;ff:: ffoo.'

'RE 
*EAR rNptcArES: tr *" o,,n.Il; il:::: E tr I

Centra I tocr,tn slL;;IG1ocr )
Operation of Dash Instruments/lllumination, Horns,hfl^anz Headtamps, Exterior 1isr,i., t-i"i;iJl"r'pr, er"r"rr 
5:iT;jin"",s, service Indicator, w?niiig Lishrs and

EEf Climate Controt Function, Defrost, (Hot/Cord)
Wiper / Washer Svstem (C
Rea r & H eadrarp'w"ir,dirhfji:ij"t Activate F ront,

lllllii,*"1]1st-(rransmission Sh ifrins, N oises, Braxeu, o*ln ri; r, i;;;; ili;,' ii;,jiiii""ii

@E rruia L"u"r"

E tr I BatteryTested_OK

El tt I F#:H"?l'6 Bert(s), waterpump purey pray,

El tr I Cootant, A/C, p/S Hoses (Cracking, Damage, reaks)[ [ ! {nul}

g a oiuTiffi
Q I Engine/Transmission Mounts

_., - ll::1r,,-!iifqg":, Bushinss and BalrJoints.VisualEt tr I cn".rili,.il! ri,.Zi"?#xl'drili "c:iiJ""ji(Tightness/Leaxsl
El D I Drive Line, Flex Disc, Differentiat Mounts, Axte Boots.El tr f Exhaust System, Damaged, Loose, Leaking

[ | Inspect Under Carriage for f rp""t O"r.g;
E f Other Repair Recommendations

NO COUttlerutS p-Ot

Caroline Cassini



Inspection Results

September 24,2013
2011/SLS

559853 Customer :

7645 Advisor :

..15pppEy1{Et I FR

2432-Jon Kearns
RO#:

Miles :

Date :

Yr/Model

l-wl

Operation of Dash Instruments/lllumination,
Horns, Headlamps, Exterior lights, Hazard Lamps'
Brake Lamps, Signals, Service Indicator, Warning

Lights and Set Clock.
Wiper / Washer System (Ck All Speed, Activate

Front, Rear & Headlamp Washers/Wipers)
Fluid Levels (ToP Off if Low)

fmn Central Locking (Lock/Unlock)

l-ffiffi] Climate Control Function, Defrost, (Hot/Cold)
Initial Road Test (Transmission Shifting, Noises,

Brake Vibration, Steering Play, Rough ldle,
Alignment)

Battery Tested - OK
Coolant, A/C, P/S Hoses (Cracking, Damage, Leaks)
Oil / Fluid Leaks
Shocks, Linkages, Bushings and Ball Joints.Visual Check
Inside Brake Pads. Check Calipers (TightnessiLeaks)
Exhaust System, Damaged, Loose , Leaking
Other Reoair Recommendations
Right Front Tire Tread Depth 4.1 mm or greater
Right Rear Tire Tread Depth 4.1 mm or greater
Alignment OK

Engine Drive Belt(s), Waterpump Pulley Play, Tensioner(s)
{null}
Engine/Transmission Mounts
Drive Line, Flex Disc, Differential Mounts, Axle Boots.
lnspect Under Carriage For lmpact Damage
Left Front Tire Tread Depth 4.1 mm or greater
Left Rear Tire Tread Depth 4.1 mm or greater
Nails ln Tires

:l7.dt/32**/lzi?|l/l2l::.1::::l:::

Not completing repairs may impact the safety, performance or warranty of your vehicle

Caroline Cassini



Mercedes,Benz of San Francisco
1480 FOLSOM STREET

SAN FRANCISCO, CALIFORNIA 94103
(415) 673-1700 o FAX (41s) 553-9912

www.sfbenz.com

.IOA# l CHARGES.

CLIENT STATES HORN SOUNDS WEAK. ORDERED PARTS ARE HERE.
VERIFIED LEFT HORN INOP / RIGHT HORN WEAK
-DIAG REVEALED LEFT HORN EL FAULT (INOP) / RIGHT HORN WEAK
NEEDS LEFT & RIGHT HORN(S) (HIGH & LOl,l PITCH)
-R&R FRONT BUMPER
.REPL LEFT & RIGHT HORNS (HIGH & LOW PITCH)
.CLEARED DTC
-VERIFIED REPAIR; ALL HORN SYST OP/FUNC PERF AS PER MBZ
MANUFACTURER SPECS & DESIGN AT THIS TIME (AFTER REPAIR)
LL.DC# 54 F00 737

PARTS.--...QTY.-.FP-NUMBER. .-.--..DESCRIPTION.-.......1IST PRICE-UNIT PRICE-

CS-BCNZ

I L97 -542-00-20I t97-542-01.-20
FANFARE HORN
FANFARE HORN

I,IARRANTY
l,lARMNTY

0.00

0.00

TOTAL . PARTS

.ros# 1 T0TALS-

JOB# 1 JOURNAL PREFIX ]4BCS JOE# 1 TOTAL
rOA# 2 CHARGES-

ROAD TESTED CAR (MILES 7989 . 7996) DROVE CAR INTO SEVEML
DRIVE WAYS FROM LEFT & RIGHT SIDE (ENTERING) COULD NOT. 
VERIFIY CUST STATED COMPLAINT AT THIS TIME / NO STATED NOISE
COULD BE VERIFIED AT THIS TIME
NO PROBLEI'4 FOUND AT THIS TIME
RECOMMEND TO HAVE CUSTOMER DRIVE WITH TEAM LEADER IN ORDER
TO VERIFY / PIN POINT STATED NOISE AND GO FROM THERE

.loe# 2 T0TALS-

JOE# 2 JOURNAL PREFIX MBCS .IOS# 2 TOTAL 0.00
JOB# 3 CHARGES-

$NHtruF:zt iff liiiiii- llxmBc ,
PERFORM MNDATORY CALIFORNIA STATE LAhI AB32 "TIRE INFLATION
CHECK AND CORRECTION"
AS PER A832, CHECK AND CORRECTED TIRE INFLATION TO
MANUFACTURE SPEC I FICATIONS.
TIRES INFLATED TO (PSI):
FRONT AXLE 35PSI
REAR AXLE 41PSI

JOB# 3 TOTALS.

JOB# 3 JOURNAL PREFIX MBCS JOB# 3 TOTAL

CUSTOMER COPY ICONTINUED ON NEXT PAGEI 02:59Pm

B.A.R. # 4K041274
EPA # CAD 982021008
EPA # CAC 002584953
EPA # CAL 000258049

24 HOURS
ROADSIDE ASSISTANCE SERVICE

1-800-222-0100

JEFFREY HELLER
255 UPLANDS
BERKELEY, CA 94705

I I ermanus. com

ffi fi*S{HN$WUWffi+X{: NNNtl##/lir?r ,l-ffiM,lxfi$ffi
CLIENT STATES THERE IS A CLUNKING NOISE WHEN PULLING IN
DRIVEWAYS.

PLEASE READ ALL WARRANTY PROP 65 AND ADDITIONAL IMPORTANT INFORMATION ON REVERSE SIDE
PAGE 1 OF 2

Caroline Cassini



/a'.-t Jl \-- '-z\/v
:\len:edes-Benz

Z- - JU5D
RCADS :: ISS STANCE

cA--'-::.:-2:2-0100
RECOMMENDED SERVICES

Mercedes-Benz of San Francisco
1480 FOLSOM ST. _ CORNER 11th

SAN FRANCISCO, CALIFORNIA 94103
PHONE (415) 673-1700 FAX (415) 553-9912

www.sfbenz.com
B.A.B.# AK041274
EPA # CAD 982021008

ADD ADDBLUE

SERVICE HISTORY

SALESPERSOD, l{Oycu r-rav choose another licensed facl lty to pedorm

,r.il|T.:.:= ,|fi 1ii"+r\;,r,i1g$g fiiil ,t Hffi ill;ir,iiili:i*;iir:;;i;-;-;.1;i
CLIENT STATES THAT THE HORN SOUNDS WEAK.

,:i,.Y$i::,:;.i***iigz6but#jlx.iiij,., t# *Ugg,gXffi1ffisi;:, !1iig,1gi11Li:";ff
CLIENT STATES HE DOES NOT FEEL ANY DIFFERENCE BETWEEN THE
SUSPENSION SETTINGS.

riiiGi+;.a:*6iCIi,Sfift$.$lir,*i i'; l1i'r-t$#i.G#ffii fr L I'wIlEE ,li:ll-ry..;'&-c ii,li,rr$

CLIENT REQUESTS VIBRATION CONTROL BALANCE ON ALL FOUR WHEELS

CLIENT REQUEST BRAKE FLUID FLUSH.

l!

MONDAY THRU FRIDAY 7:30 A.N,4. - 5:30 PM. CLOSED SATURDAY AND SUNDAY

PACE I OF 2 CUSTOMER COPY

which he Smog Check test indicates are r&TAiliE REG# 4291

ORIGINAL CLIENT ESTIMATE:

X

TOTAL
t242.40

'*

N

E
oI

'a
m

=a
I

c.s.r.
CALLEDt-5tltl

tlll

JEFFREY HELLER
255 UPLANDS
BERKELEY, CA 94705

TBIS CONTnACT LIMITS OUR LIASILITY"nEAD lT: I hereby aulhon?e lhe above repa r {ork lo be dono along w[h lhe .ecessary maler]al and he reby gf6 nl yor and/or your employees
permlssion 1o operare the vehlcl€ heren desc.bed on lho steeb highlvays or ersewhe€ fof lhc p!(pos€ or tesirrq and/of inspecrio. MEFcEoes BENz oF sAN FaANclsco and ils

oIMEBCEDESAENZOFSANFFANCISCOIoTs€rylongand/orrepan Clstomerrepresenlsthalnoan.lesolpersonalpfopedyhaveboenLolrilhevehlclesndMEFCEOESBENZOF
sANFFANc|Sco]sno1l€sponsib|€lorin5pe.iion^nF'prc5smechanra[e.shP'ehya.(nosed!edo|aboveveh]cletosecurelh€am
A $50.00 maxlmrm daily sloraqe iee may be .harged the day alter repans are conplel.d '.
SUBJECI TO CONDITIONS OF REVEFSE SIOE OF TBIS CONTFACT. Cuslomer acknolliedqes thar he6he has 'fad all provisions oi thrs conract. agrees to be bound rhereby and bas

ALL FAFTS NSTALLED ABE NEW UNLESS SP€C]F]ED OTHEFWISE
ALL PAFTS FEIJOVED WILL AE DlSCAFOED UNI ESS INSTBUCTED OTHEFW]SE PFIOF TO FEPAIF

02t26t1 3 06:08: 53am

H::"i"',.'

I HEREBY ACKNOWLEDGE THAT I WAS NOTIFIED & GAVE ORAL APPROVAL
OF IHE ABOVE REVISED ESTII\,4ATES:

NOTICETO CUSTOMERS
WE MAKE A S€PARATE CHABGE FOF THE STOFAGE ANO DISPOSAL OF TOXIC WASTES AATHEF
THAN RECOVER frESE COSTS BY INCREASING OUR UBOF IOA[ OF O!F SEFVICE CUSTOMEBS
WE MAKE TH]S CHABGE ONLY ON THOSE PAFTICUUF REPA]RS OF SERV]CESWHICH GENEFATE
THESE WASTES TNESE ABE UNIFOFM CHABGES WIICH AAE CALCUUT€D ANNUAILY FOF EACH
PABTICULAB SEFVICE AND ARE AVAILABLE ON BEQUEST.

Mercedes'Benz

C - Chips
S - Scratch
D - Dent
M - Missing
T - Tear
G - Glass Damage

Customer Signature

[CONTINUED ON NEXT

Caroline Cassini



Mercedes-Benz
24 HOURS

ROADSIDE ASSISTANCE
cALL 1-800-222-0100

Mercedes-Benz of San Francisco
1480 FOLSOM ST. - CORNER 11th

SAN FRANCISCO, CALIFORNIA 94103
PHONE (415) 673-1700 FAX (415) 5s3-9912

www.sfbenz.com
B.A.R. # AK041274
EPA # CAD 98202 1008

RECOMMENDED SERVICES

SERVICE HISTORY

N

E
o
I

.a-m
=a
T
g

SALESPERSOBI. NO;ro.r nav choose another licensed facil ty to perform

CONTACT WINDOW TIMT COMPANY TO REMOVE THE WINDOW TINT FROM
THE DRIVERS DOOR GLASS.

l:ffi *Gi*FffiH"$it! llqi,F.ffii$,F#
PERFORM MANDATORY CALIFORNIA STATE LAW AB32 "TIRE INFLATION
CHECK AND CORRECTION"

tl, r.+.,..B:j.lliHfiK,l. i
PERFORM COMPLIMENTARY CAR WASH

MONDAY THRU FRIDAY 7:30 A.M. - 5i30 PM. CLOSED SATURDAY AND SUNDAY

PACE 2 OF 2 CUSTOMER COPY

which he Smog Check test indicates 
"re 

r&TAIIE' REG# 4291

JEFFREY HELLER
255 UPLANDS
BERKELEY, CA 94705

AIR COND.

THIS CONTFACT LIMITS OUF LIAB|LjTY-FEAO lT: I hereby aulhofize lleabove reparwork lo bodone along wilh tho necessary malera, a.d hereby granr yo! and/or youromptoyees
perm ssion to operale lhe vehici€ hero n desffrbed on the sre€ls highways or els€where lor the purpos€ o' resung and/or r.spectiof MEFCEDES BENZ oF sAN FBANC tSCo and is
ol MEFCEOES BENZ OF SAN FFANCISCo ior servic ng and/or repan Customer represents lhal no adLcles oi personal propedy have b€en lel In ihe lahio c and ME RC EDE S BE Nz OF
sANFRANc|sco]sno1l€sponsib|elorlnspec|onAnexplessmechani.s|ie.isheI€byacknowlodgedonaboveVehrcLetosecU.elh€am
A $50.00 maximum daily slorage lee may be cha.q€d rre day alrer repa rs are completed. ',
SUBJECT TO CONOITIONS OF FEVEASE SIOE OF THIS CONTRACT. Clsiorner acknowledg€s thal he/she has read al provisions ol thls contacl agrees lo be bolnd lhereby and has

ALL PAR]S INSIALLED ARE NEW UNLESS SPEC]FIED OTHERWISE
ALL PAFTS FEMOVED WILI. BE D]SCANDED UNLESS INSTFUC] EO OIHEFWlSE PFIOF O FEPA q

X

08: 53am 02126113 06:00

H:jl*'*

I HEBEBY ACKNOWLEDGE THAT I WAS NOTIFIED & GAVE ORAL APPROVAL
OF THE ABOVE REVISED EST1MATES:

NOTICETO CUSTOMERS
WE MAKE A SEPAFATE CHAFGE FOB THE STOFAGE AND DISPCW QF IOXIC WASTES FAE€F
THAN FECOVEF IHESE COSTS BY INCBEASING OUF UBOF TO MOFOUR SERVICE CUSTOMERS
WE MAK€ THIS CHAFGE ONLY ON THOSE PAFTICUUR FEPAIFS OR SEFVICESWHICH GENEBATE
THESE WASIES. ThESE ABE UNIFOFM CHAFGES WIICH AFE CALCUUTED ANNUALLY FOF EACH
PARTICULAR SERVICE AND AR€ AVAILABLE ON FEOUEST.

@
Mercedes Benz

VEHICLE CHECK.IN

C - Chips
S - Scratch
D - Dent
M - Missing
T - Tear
G - Glass Damage

Customer Signature

1F Vz E1Fuell I | | I

Caroline Cassini



g
Mercedes-Benz

Mercedes,Benz of San Francisco
1480 FOLSOM STREET

SAN FRANCISCO, CALIFORNIA 94103
(415)673-1700 . FAX (415) 553-9912

www.sfbenz.com

24 HOURS
ROADSIDE ASSISTANCE SERVICE

1-800-222-0100
:usroMERNo lOE9Z J lURf"rennrus 24321'^"^"J385 '""w729/L3 MHt9548014

JEFFREY HELLER
255 UPLANDS
BERKELEY, CA 94705

-rcENSE No. 
IMTLEAGE 5 , 001_ Itfd ruom c sTocK No.

ITMEHeETES-eeNz/st-s AMG/2DR cPE DELIVERY DATE DELIVERY MILES

Iff'tf b'h J 7 H A 8 B A 0 0 L7 t7 SELLING DEALER NO, PRODUCTION DATE

F'T. E. No. I Po. No. ""'W/26/t3
*4Tyr730- 5707 IA/ORK PHONE Mo: 5003

1 000-982-02-21 MB TRICKLE C 175.50 175.50 175.50
TOTAL - PARTS 175.50

B# 10 ToTALS- -"- 
PARii

JOB# 10 JOURNAL PREFIX MBCS JOB# 10 TOTAL

TIMTE-
IENT HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF 51242.46 (+TAX)
PR0VED REVISED ESTIMATE (# 1) 0F $1417.40 (+TAX) 0N 02/27/13 AT 11:55am

175 .50

r/5.3U

BY JEFFREY HELLER COMMENTS
TOTALS.

CALL 415 - 673 - 1700 T0 SCHEDULEr'XOUR-.NEXT APPOI NTMENT !

S BENZ OF SAN FMNCISCO THANKS YOU FOR YOUR BUSINESS
RIVE SAFELY AND HAVE A GREAT DAY******

964.00
4r4.24

0.00
0.00
5 .35
0 .00

36.25

1419.84
]CASH t]

ACKNOWL
HE ORIGI

...,.tlcHARGEt ] MCt ]AI,IX T] DISCOVER

VAL OF AN INCREASE IN

a

[) A'I. n)i'rnll//i\
cusroMERcopy 

tSgfedeS.[gfiZSFS.FlNVorcE 
I oe:11amPAGE 4 OF 4

B.A.R. # 4KO41274
EPA # CAD 982021008
EPA # CAC 002584953
EPA # CAL 000258049

PLEASE READ ALL WARRANTY, PROP 65 AND ADDITIONAL IMPORTANT INFORMATION ON REVERSE SIDE

Caroline Cassini



Benz

Mercedes,Benz of San Francisco
1480 FOLSOM STREET

SAN FRANCISCO, CALIFORNIA 94103
(415) 673-1700 . FAX (415) 553-9912

www.sfbenz.com

24 HOURS
ROADSIDE ASSISTANCE SERVICE

1-800-222-0100rr-nNo 10892 3 3"dRl'rennr.rs 24321'oo*o:385 '*"'62729/tr it"dt'sT+ag1q

]EFFREY HELLER
255 UPLANDS
BERKELEY, CA 94705

-rcENSE No 
INTTLEAGE 5 , ooL qMG IMOLA G

STOCK NO,

Noo
N

z
Fz

lVME.it"db'Es - eeNz/sls AMG/2DR cpE
DELIVERY DATE DELIVERY MILES

'ff'b'''D.h J 7 H A 8 B A o o L7 L7 SELLING DEALER NO PRODUCTION DATE

F.T. E. NO. I P O. NO. "'ffT/zo/tt
'"Fffl73o-szoz IwoRKPH.NE Mo:5003
)vw (J rurALJ-

JOB# 6 JOURNAL PREFIX MBCS JOB# 6 TOTAL O.OOtnDjl 7 ^ulDnEc

B.A.R. # 4K041274
EPA # CAD 982021008
EPA # CAC 002584953
EPA # CAL 0002s8049

.ABOR-.Tefd{ ";iWYWffi,frW,fr,{.$tM,;,W,M
PERFORM MANDATORY CALIFORNIA STATE LAI^I AB32 "TIRE
CHECK AND CORRECTION"
AS PER A832, CHECK AND CORRECTED TIRE INFLATION TO
MANUFACTURE SPECIFICATIONS.
TIRES INFLATED TO (PSI);
FRONT AXLE 31PSI
REAR AXLE 35PSI

INFLATION

]ADJJ
.IOS# 7 JOURNAL PREFIX MBCS .IOE# 7 TOTAL O.OO

t#:* llYlfW;Wtiitiffi,###ffiWffi7liffil
PERFORM COMPLIMENTARY CAR WASH
THE DETAIL DEPARTMENT PERFORMED AN EXTERIOR CAR WASH
THANK YOU FOR YOUR PATRONAGE!

rnDJl o rnr^r c

JOB# 8 JOURNAL PREFIX ]'iBCS JOB# 8 TOTAL 0.00

ARNP- - -
td]I*apiiffi i*eg#ffi fr trg*#ry;hrwfwww.$f waffi,wtw,r,ffi,tlilKffi4ffi h'fr tw,,rilff {wilLri{lffi

EXAM. REVEALS FLUID LEAK AT ENGINE AREA.
SERVICE INSPECTION REVEALED FRONT RIGHT ENGINE ]'|OUNT WITH
OIL LEAK
SOP ENGINE I4OUNTS (LEFT & RIGHT) GERMNY

--.-..QTY---FP-NUMBER- ...--..DESCRIPTION-..-...--LIST PRICE.UNIT PRICE-O 197.240-01-17 ENGINE SUPPO WARMNTY
PART ON SPECIAL ORDER** QUANTITY 2 IS SPECIAL ORDERED **

TOTAL - PARTS O.OO

10 .HARGES ..*ry..?.f9Y111!.fTfll..f?9: *ry..?.l9lif . . ..9:99

.. ffiiW*wM, "Tswp-$".d,$
CLIENT REQUESTS M-B TRICKLE CHARGER.
OBTAIN ACCESSORY CHARGER FROM PARTS AND PUT IN TRUNK.

CUSTOMER COPY ICONTINUED ON NEXT PAGE] 0e:11amPAGE 3 OF 4

PLEASE READ ALL WARRANTY. PROP 65 AND ADDITIONAL IMPORTANT INFORMATION ON REVERSE SIDE

Caroline Cassini



sAirrdv irsr coor (AFTER MRKET BATTERY) : HS5LC21-9NBURF8

Mercedes,Benz of San Francisco
1480 FOLSOM STREET

SAN FRANCISCO, CALIFORNIA 94103
(415) 673-1700. FAX (415) 553-9912

www.sfbenz.com

LABOR
PARTS
MISC

JOB# 5 JOURNAL PREFIX MBCS .IOS# 5 TOTAL

CHARGE RETEST (12.13V)
BRAKES WITHIN MAINTENANCE LIMIT SPECS
TINES IN GOOD CONDITION WITH 7MM (FRONT) / 6MM (REAR)

RESET SERVICE REMNIDER
NoiE: iFi ltontroR couLD NoT BE AcTIVATED sINcE I"IHEELS HAVE

NO SENSORS INSTALLED (CUST KNO[,|S)

-...--QTY..-FP-NUMBER-.....-.DESCRIPTIoN.--..--..LISTPRICE-UNITPRICE-- 1 ooo-iso-ro-og FILTER ELEME 19.9q 19.50i ooTool-oi2too RING,GENEML 3.4Q 3.460 q-r:oi-oi4a MoBIL 1 FoRM q.qq 6.00i ooi-gao-go-tt-tt TIINDSHIELD ll 3'qq 3.001 tgl-azo-oo-+5 Ts wIPER BLA 88.90 88.90
TOTAL - PARTS

4 TOTALS- -- ' 
LAB0R
PARTS

19.50
3.46

54. 00
3 .00

88.90
168.86

351 .50
168.86

520 .36

Noo
ts

JOB# 4 JOURNAL PREFIX }4BCS JOB# 4 TOTAL

5 CHARGES-

CLIENT REQUEST BMKE FLUID FLUSH.
FEnF SMKE FLUID SERVICE AS PER t'lBZ MAINTENANCE INTERVALL
SCHEDULE (EVERY 2YTS)

-..---QTY.--FP.NUMBER---.-.-.DESCRIPTION---...--.LISTPRICE-UNITPRICE-' 2 OOO-SAS-08-07-01 BRAKE FLUID 22.21- 22'94
TOTAL - PARTS

sc------coDE--------DESCRIPTIoN--' -:::--' "--'--C0NTROL N0-'------'
HABF BRAKE FLUID I^IASTE DISPOSAL FEE 

TOTAL . MISC

5 TOTALS-

6 CHARGES-

cdiliAcf"wiNDow-liMi ioMPAnv r0 REMovE THE wINDol'l rINT FRoM

45 .88
45.88

5.35
5.35

350 .00
45 .88
5.35

401..23

THE DRIVERS DOOR GLASS
iiiE o'EiAil-oEFnillrni-TxPERTLY REMovED THE t'llNDoll TINTING
FILM FROM THE DRIVERS DOOR GLASS.

B.A.R. # AKO41274
EPA # CAD 982021008
EPA # CAC 002584953
EPA # CAL 000258049

CUSTOMER COPY

PLEASE READ ALL WARRANTY,

ICONTINUED ON NEXT PAGEI 09:11am

24 HOURS
ROADSIDE ASSISTANCE SERVICE

1-800-222-0100
KEARNS 2432

JEFFREY HELLER
255 UPLANDS
BERKELEY, cA 94705

s-aeNz/st-s Rrqc/2oR cPe

J7HA8BAOOL7L7
/26/L3

30-5707

PAGE 2 OF 4

PROP 65 AND ADDITIONAL IMPORTANT INFORMATION ON REVERSE SIDE

Caroline Cassini



Mercedes,Benz of San Francisco
1480 FOLSOM STREET

SAN FRANCISCO, CALIFORNIA 94103
(415) 673-1700 o FAX (415) 553-9912

www.sfbenz.com

-Y,f!;##,t{ffii,1ffi
CLIENT STATES THAT THE HORN SOUNDS WEAK.
DRIVER SIDE HORN INOP / DEFECTIVE
SOP GERMANY

-..-.-QTY--.FP.NUMBER. .--.---DESCRIPTION---..--.-LIST PRICE-UNIT PRICE-- O I97.542-OI.2O FANFARE HORN WARMNTY
PART ON SPECIAL ORDER** QUANTITY 1 IS SPECIAL ORDERED **1 007603-014106 SEAL RING,VL

TOTAL . PARTS

JOB# 1 TOTALS.

r0B# 'cHARGES. .{ry 1.|9Ylllf.flffll..f?9:..|9ry 1.1911!...... ...9:99

vf{wrini
CLIENT STATES HE DOES NOT FEEL ANY DIFFERENCE BETI,IEEN THE
SUSPENSION SETTINGS.
NO PROBLEM FOUND AT THIS TIME

2 TOTALS-

.:OE# 2 JOURNAL PREFIX MBCS .IOE# 2 TOTAL
JOB# 3 CHARGES.-.

24 HOURS
ROAOSIDE ASSISTANCE SERVICE

1-800-222-0100
KEARNS 243

JEFFREY HELLER
255 UPLANDS
BERKELEY. cA 94705

€Hbts-erNz/ sts AMG/2DR cPE

Wff'b*RJ7HA8Bno0t7L7
"'W/za/tz

"offfjTro-szoz

WARMNTY
0.00

24.00
24.00

3 TOTALS-
LABOR
PARTS

.IOS# 3 JOURNAL PREFIX MBCS JOB# 3 TOTAL

262.50
24.00

286.50
JOB# 4 CHARGES-

itMntt$a,ry]tw*x*WsmnrntwArtnwt
CLIENT REQUESTS A-SERVICE.

B.A.R. # AK041274
EPA # CAD 982021008
EPA # CAC 002584953
EPA # CAL 000258049

CUSTOMER COPY

PLEASE READ ALL WARRANTY

ICONTINUED ON NEXT PAGEI 09:11am

PROP 65 AND ADDITIONAL IMPORTANT INFORMATION ON REVERSE SIDE

Caroline Cassini



Benz

ModelYear 2011
t,sA Model 197

cusromer: tltl,{.u Repair order number: -sLrg o [q
Tire Rotation
(non.rtaggered width
wheel letup only)

A 5.000-mile recommended tire rotation
interval will likely necessitate tire rotation
at least once in between eech 18,800-mile
mainienance service and at everv 1 0,000-
mile maintenance service.

YEs f-_l *o ffiTire: rotated

iljNote: Foranyconditionfoundwhileperforrningthechecksorinspectionsincludedinthisrnaintenancesheet.deternrinethecause
and perform the repair using a separate repair order,

Soot oirsrade/viscos-r, /lol",l I S Urtt0Curr€nt mileage reading :

Additicnal notes:

cr ,Ito..^-nk ( r,tLt

Service work to be performed as advised by
service advisor:

Completion date: Confirm worl
below:

formed by signing

__2lz iltl_

P.2374.197"1 18 (C5/1 r)
D€aier !r/0rkshcp Serv,cf s

w,!r/w,(artek,of o.(o4)

Reprodudiori or translation ,n shole or In farl is not p6ff;!iltcd
w,tl:out wril$n ;rtho.i2alo{r irorn the publ,:h0r.
j.800-l.OR MZRf-ed€!

M4r(4d'$.Beu tr5A, i.LC

Caroline Cassini



llerredes*enz

Idercules-Ben: of San Francisco
1.180 FOLSOM STREET

SA'.T FRANCISCO, CALIFORNIA 94103
(415) 673-1700 . FAX (415) 553-9912

www.sfbenz.com

24 HOURS
ROADSIDE ASSISTANCE SERVICE

1-800-222-0100
fdi?*rennrus 24321'oo"o:461 """"w714/L3 M8t3548842

JEFFREY HELLER
255 UPLANDS
BERKELEY, CA 94705

LToENSE No. 
lrvrLEAcE 5 , 082 Ntl'd ruom c 5 IOUK NO

ll7NtEReffies-eeNz/sLS AMG/2DR cPE DELIVERY DATE DELIVERY MILES

W''if'b""R J 7 HA B B n 0 0 L 7 L 7
SELLING DEALER NO PRODUCTION DATE

F.T. E. NO. I P O. NO "" A5/tz/tt
'"Ff97 30- 5 z0z lwoRK 

PH.NE 
lcoMMENrs

JOE# 5 JOURNAL PREFIX MBCS JOB# 5 TOTAL O.OO
JU6T O LIII\KUL).

I ARNP. .
ffi '*der4fl ff ff ffi il#*,ffi#K#WXffi ,f##lftfi,l{tlK'l#t;l$.\WflltffifrW{ffiffilllkffi ,-\ir

PERFORM COMPLIMENTARY CAR WASH
2386 DELIVERED CAR TO WASYH ON 3/L4/L3 O 9.OOam
THANK YOU FOR YOUR PATRONAGE!

JOB# 6 TOTALS-

.IOS# 6 JOURNAL PREFIX MBCS JOB# 6 TOTAL O.OO

ESTIMATE-
CLIENT HEREBY ACKNOWLEDGES RECEIVING

'RIGINAL 
ESTIMATE 0F 96.99 (+TAX)

APPROVED REVISED ESTIMTE (# 1) OF $14OO.OO (+TAX) ON O3/I3/L3 AT OS:OOpm
BY JEFFREY HELLER COMMENTS
TOTALS-

PLEASE CALL 4L5-673-L7OO TO SCHEDULE YOUR NEXT APPOINTMENT! TOTAL LABOR.... 999.95
IOTAL PARTS.... 362.70

MO: 5085

IVE SAFELY AND HAVE A 1EAT DAY***'**

ISAT ]MCT ]AMX[ ]DISCOVER

TOTAL G.o.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

0.00
0.00
0.00

3L..74

1394.39r ncrruowuoer nortcr OF AN INCREASE IN
THE ORIGINAL ESTI

B.A.R. # 4K041274
EPA # CAD 982021008
EPA # CAC 002584953
EPA # CAL 000258049

o

ri lt

ii ,: :, , i).:,,,

l\! . ,.- i.\ .nn/\l' \

I END OF INVOICE | 09:22amCUSTOMER COPYPAGE 3 OF 3

PLEA$H i:lEAtl ALI- WARRAI,ITY, PROP 65 AND ADDITIONAL IMPORTAI{T INFORMATION ON REVERSE SIDE

Caroline Cassini



Mercedes,Benz of San Francisco
14BO FOLSOM STREET

SAN FRANCISCO, CALIFORNIA 94103
(415) 673-1 700 o FAX (415) 553-9912

www.sfbenz.com

]EFFREY HELLER
JJ 5 JPLANDS
3:R(ELEy, cA 94205

':? 30-i707

r-E+ : :-,{::is. ]9?{ .2 JOURNAL PREFIX MBCS .loe# 2 TOTAL 0.00

_li.:F .

Fr i srrez-oDmc oi19 ifiifL iu,irfiW1,l',ltD'lir 'u';*=*tffiffi,ir*il}t#r:,iti,r@A,tittir,'Ayi
:L]TNT STATES PARKTRONIC IS INOPEMTIVE.--' -*'-'-^-"
!:RIFIED PARK TRONIC INOP (NO DASH INDICATOR LIGHTS ON / NOi:AC INDICATOR LicHTS 0N / PARK TR0NIC BUTT0N N0 FUNCTI0N).]T,: RIAD OUT NO COI4MUNICATION OF PTS SYSTEM (PTS OOTS IOTS:]f 0N INITITAL SH0RT TEST).:1.3 NON) PERF DIAG; CHECKED FUSE IN REAR SAM (f80); F0UND:]SE BURNT / DEFECTIVE; REPL FUSE f8O; PERF NOOjTiOIIAL SHONTIEST AND vERTFTED prs sysrEM Not,t sHot^ts 0N DTC nrno oui,'IR:FIED ALL prs sysr op/FUNc pERF AS pER MBz unnurAirunenS'::S & DESIGN AT THIS TIME (FUSE WILL NOT BURN).iiPL FUSE f8O IN REAR SAM ECU TO CORRECT

:{:-J--...-:-'...FP.NUMBER- .---..-DESCRIPTION.--------LIST PRICE.UNIT PRICE-- 79.7-542_01..20 FANFARE H0RN
TOTAL - PARTS

-i:f* j -:-:-S-

JOB# 3 JOURNAL PREFIX MBCS JOB# 3 TOTAL O.OO-r-l; : _ -.:.- -:5 -

24 HOURS
ROADSIDE ASSISTANCE SERVICE

1-800-222-0100
KEARNS 243

IryMERtEBES - B ENZls LS AMG/2DC {pE
J7HA8BNOOL7T7

^ow/L2/t3

til $xBillf'{t

L:i;-F --i eaGz-00rAc ol4g' atE@t+w{tnrrire-, ;ii"r,wAirriii,i r['ii,i?mF+,ta#1w.r;=*l
:LTENT STATES BAcKLTGHTTNG nr urnoliGHr SwrTcn iS-inoi: ""- --"
]OULD NOT VERIFY CUST STATED COMPLAINT; ALL LIGHT SWITCH
:LLUHINATION PERF AS PER DESIGN AT THIS TIME
NOTE: LIGHT SWITCH ILLUMINATION ONLY WHEN EXTERIOUR LIGHTINGIS ON (HEAD LAI4PS)

l-r:E+ .1 -::A_S-

- :-ARGES- |9?1..4_J0URNAL 
PREFIX MBcs JoB# 4 ToTAL 0'00

;onz-o.ilr$l .'cm*i*'$i[nejcllgnr+rul i,ff;rliffi..=r i,yl&ilii:rkiri$#!::
pERFoRM UANDAToRy cALTFoRNTA srATE LAt^t ne:z "TIRE inrLaiiou
CHECK AND CORRECTION"
AS PER 4832, CHECK AND CORRECTED TIRE INFLATION TO
MNUFACTURE SPECI FICATIONS.
TIRES INFLATED TO (PSI);
FRONT AXLE 31PSI
REAR AXLE 35PST

.|ill

t l-+

:,:.-F
tt' i

B.A.R. # AKO41274
EPA # CAD 982021008
EPA # CAC 002584953
EPA # CAL 000258049

CUSTOMER COPY TCONTTNUED ON NEXT PAGEI os:22am

l'Lf":.A.i:i;- il.,r: I i1'ii.i'\{l,A[iflij\ifii,Pl;ii)Pil|iAi":D'.i,i.rf)|j.i0ix.:/{i],ii1,.cPt.}RlA|i\ljT{i\jF0'{||l]'Ai,1or.l{-)!\ij[iil:ilFjliI1i,il:;

Caroline Cassini



Mercedes,Benz of San Francisco
14BO FOLSOM STREET

SAN FRANCISCO, CALIFORNIA 94103
(415) 673-1700 o FAX (415) 553-9912

www.sfbenz.com

DURING PRIOR SERVICE TECH NOTED ENGINE MOUNTS LEAKING.
ORDERED PARTS ARE HERE.
AS PER PREVIOUS SERVICE INSPECTION (RO 548014) FRONT ENGINE
MOUNTS BROKEN
-REPL FRONT ENGINE MOUNTS
-NOTE: UPON REPAIR OF FRONT ENGINE ]'|OUNTS & REPL DEFECTIVE
HORN (R&R FRONT BUMPER) FOUND SEVEML BUMPER MOUNTING SCREWS
MIX.MATCHED & RIGHT FRONT INNER FENDER LINER LOOKS NE|\l
(STICKER FROM ORDER TO STAR MOTORS STILL ATTACHED), ALSO
MOUNTING BMCKET FOR RIGHT FRONT OIL COOLER SLIGHTLY BENT
IN ADDITION ALSO NOTICED WHEN TAKING CLOSER LOOK AT VEHICLE
PAINT YOU CAN SEE SEVEML "BUFFER / SHADES" IN THE CLEAR
COATING OVER THE ENTIRE CAR (MORE SO ON FRONT BUMPER / HOOD
AND TRUNK LID / REAR BUMPER)
IT SEEMS THAT THE CAR MIGHT HAVE BEEN IN A POSSIBLE MINOR
"FENDER BENDER, (COSMETICAL DAMAGE); THE SUB STRUCTURE OF
THE CAR IS IN PROPPER ORDER
.PERF ALIGNMENT: REAR AXLE & FRONT AXLE TOE ADJUSTMENT
VERIFIED ADJUSTMENT(S); ALL TOE ANGLES WITHIN SPECS
CAR DRIVES STMIGHT ON EVEN ROAD SURFACE WITH STEERING
WHEEL IN CENTERED POSITION

PARTS......QTY...FP.NUMBER- .-----.DESCRIPTION....-..--LIST PRICE-UNIT PRICE-2 t97-240-01-17 ENGINE SUPPO 181.35 181.35
TOTAL - PARTS

JOB# 1 TOTALS.
LABOR
PARTS

CUSTOMER COPY

roB# ..HARGES. l9ry..1.l9Ylll!.llli1. l?9:. 19ry 11911!.......119?:9?

VERIFIED FRONT LEFT HORN INOP
.DTC READ OUT NO CODE(S)
-NOTE: RIGHT FR0NT HORN (L0W PITCH) 0K.(1.3 NON) R&R FRONT BUMPER IN ORDER TO ACCESS LEFT SIDE
(HIGH PITCH) HORN FOR DIAG; INSTALLED TEST LIGHT ON PLUS &
MINUS CABLE FOR HORN ACTUATION: SPECS : TEST LAMP SHOULD
LIGHT UP WHEN DEPRESSING HORN SWITCH; RESULT : TEST LAMP
LIGHTS UP WHEN DEPRESSING HORN SWITCH BUT NO HORN SOUND
(HIGH PITCH); DIAGNOSE REVEALED EL FAULTY HIGH PITCH HORN
-REPL HIGH PITCH HORN
.VERIFIED REPAIR; ALL HORN SYST OP/FUNC PERF AS PER MBZ
MANUFACTURER SPECS & DESIGN AT THIS TIME (AFTER REPAIR)

.----.QTY-..FP.NUMBER- ---.---DESCRIPTION-....---.LIST PRICE-UNIT PRICE.1 000000-004202 FUSE LINK hlARMNTY

ICONTINUED ON NEXT PAGEI o9:22am

24 HOURS
ROADSIDE ASSISTANCE SERVICE

1-800-222-0100
48842

SELLING DEALER NO,

JOZ. tU
362.70

999.95
362.70

/L2/L3
I'lO: 508

B.A.R. # AKO4127+
EPA # CAD 982021008
EPA # CAC 002584953
EPA # CAL 000258049

KEARNS 2432

]EFFREY HELLER
255 UPLANDS
BERKELEY, CA 94705 -BENZISLS AMG/2DR CPE

J7HA8BAOOL7L7

'!730-5707

PLEASE READ ALI WARRANTY PROP 65 AND ADDITIONAL IMPORTANT INFORMATION ON REVERSE SIDE

PAGE 1 OF 3

Caroline Cassini



t \J \{ercedes-Benz ,Benz of San Francisco\./
FOLSOM ST. - CORNER 11th
IANCISCO, CALIFORNIA 941 03
15) 673-1700 FAX (415) 553-9912

www.sfbenz.com
B.A.R. # AK041274
EPA # CAD 982021008Jon

i:
Kea rns
:: -l :: Mercedes-Benz of San Francisco

1 480 Foisom Slfeet
San Francisco. CA 941 03
Telephone. 41 5.6/3 1 /C0
Dlrect: 415 553.425i
Fax: 415.553' 991'ljcn.t ea.f: . sfcen; con'

wvlw.sf benz.com

SERVICE HISTORY

82N4BZ-ODIAG
32MBz-ODIAG
4OMBZ-VBCBAL4
O2MBZ- N4TNOR- S ER
42MBZ- FLUSH
6ON4BZ-ODIAG

DIAG ELECT COMPLNT
DIAGNOSE SUSPENSION*VIB CRTL BAL 4 WHEE
A-10-13K I4ATNTENANCE
'.BRAKE FLUID FLUSH
DIAG BODY,/CHASSIS

W
W

cr

02/26/r3

SALESPERS@I Noyou may choose another licensed lacility to perform

ORIGINAL CLIENT ESTIMATE: TOTAL
0.00

:,. ,,;ggMdA;S$ S ilri*xo;ifiii:ffifffi iiri;'1iii.i:#1*:lrt

DURING PRIOR SERVICE TECH NOTED ENGINE MOUNTS LEAKING.
ORDERED PARTS ARE HERE.

i,i:w!,;.**figz;icBtA#SH,,i,,: 1 ri"qxxgllii'il

HORN IS INOPERATIVE. ORDERED PART IS HERE.

? fiiiri i.ffilsx r,ir,i ilf)rilii$l
CLIENT STATES PARKTRONIC IS INOPERATIVE'

CiENT STATES BACKLIGHTING AT HEADLIGHT SWITCH IS INOP.

CHECK AND CORRECTION"

MONDAYTHRUFRIDAYT:30A.M.-5:30PMCLOSEDSATURDAYANDSUNDAY

PACE 1 OF 2 CUSTOMER COPY

which he Smog Check test indicates are TSTAZI7E REG# 4291

X

N

E
L

o

o
=6
I

F

ffif,f...l.f,ftBffiH+,w
i'inioirvr MANDAToRi cauronwlA sTATE LAW AB32 "TIRE INFLATIoN

CALLEDl-5tlll
JEFFREY HELLER
255 UPLANDS
BERKELEY, CA 94705

]ON KEARNS
M/[,4C

MBZZ
TH|scoNTFAcrL|MlTsoURL|ABlLlTY-nEAolT:|helebyaulhonzetheabovelep
oermrssrontoooerarelh6vehcehererndescJLLeilonlhesr;els,hlghwaysorelsewherelorthepurpos€otteslingand/orlnspeclon MEFCEoESBENzoFSANFFANCISCOandnS

oiUenCeoe6 eEnz of SaN FqANc soo Jor seryicr.g aidror;epaf. cusromer €prcsents lhat no anrcles ol persons propenv hFve been e'r . rhe vehicle and MEBCEDES BENZ oF
SANFaANc1sco]sno1respo|sibl€lolrnspedon.A.expressmechanicsl6nishele5yacknow]ed!adonJboveVehlcelo5e!Ur€lhE3mo!nlo
A $50.00 maKm!fr daily slorage iee may be charged tle day aller repars are compleled. t
SUEJECTTO CONDTTiONSOF nEVEtiSE S|OE OF TH|S CONTFACT. Cuslonef acknowledges thal he/she has read all pfolisians ol lhis conlact. sgrees lo be bolnd lhereby and has

ALL PARTS INSTALLED ARE NEW UNLFSS SPECIF €D OTHEFW]SE
ALL PAFTS FEMOVED W]LL BE DISCAFOED UNLESS INSTFUCTED OIIEFWISE PR1OF TO BEPAIB

l-0: 2 5am 03112113 06:
APPOINTMENT

{ves
fl t'to

I HEREBY ACKNOWLEDGE THAT I WAS NOTIFIED & GAVE ORAL APPROVAL
OF THE ABOVE REVISED ESTIMATES:

NO\\CETO CUSTOSERS
WE MAKE A SEPANATE CHAFG€ FOR THE STOAAGE AND DISPOSAL OF TOX]C WASIES' FAIHER

ilnir nicovm ruese cosrs BY tNcBEAsiNG oun sEoR To ALL oFouR sEBvlcE cusroMEFs
wi rieriiprs cnensg oNLv oN THosE PARTlcuuF BEPAIFS oF SEBVIcES wHlcH GENERATF

ititsrwJsres. ruese rFE uNlFoBM cHAFGES wHlcH AFE cALcuurEo ANNUALLy FoB EAoH

PAFTICULAF SEFVICE AND ARE AVAILABIE ON BEAUEST.

VEHICLE CHECK-IN

C - Chips
S - Scratch
D - Dent
M - Missing
T - Tear
G - Glass Damage

Customer Signature

Caroline Cassini



ES-BENZ

Mercedes,Benz of San Francisco
1480 FOLSOM STREET

SAN FRANCISCO, CALIFORNIA 94103
(415) 673-1700. FAX (415) 553-9912

www.sfbenz.com

24 HOURS
ROADSIDE ASSISTANCE SERVICE

1-800-222-0100
]USTOMERNO. 10892 3 TUi?^rennlrs 2 4321'oo*" to74 '"'647\0/t3 M'Ef$'sso4e3

JEFFREY HELLER
255 UPLANDS
BERKELEY, CA 94705

LToENSE No. 
l,'I'LEAGE 5 ,L42 A"fiid ruom c sTocK No.

llTMEHtEDrs- eeNzlsLs AMG/2DR cpE DELIVERY DATE DELIVERY I\4!LES

fif'"b''il"R J 7 HA 8 B n 0 0 I 7 L 7
SELLING DEALER NO, PRODUCTION DATE

qr. E. No. 
I 

P o. No.

I
64/oe/L3

'ot[f]7lo- s zoz 
lwoRK 

PHoNE COI\4MENTS Mo:51,45

ffiiirfr riifr trff fiffi r{f#,ffl;r,{ffi
REINSTALL TPC- TIRES MIGHT ALSO NEED TO BE BALANCED
ISNTALLED TPC SENSOR ON ALL WHEELS
BALANCED ALL UIHEELS TO O BALANCE
REPL DEFECTIVE FUSE f7O IN REAR SAH (TPC ECU PO}IER SUPPLY)
CODED TPC hIHEEL SENSOR ID TO RPC ECU
SET ALL TIRE PRESSURES 2PSI ABOVE SUGGESTED PRESSURE
(SUGGESTED VALUES TAKES FROM GAS DOOR)
CLEARED DTC
VERIFIED REPAIR; ALL TPC SYST OP/FUNC PERF AS PER l4BZ
HANUFACTURER SPECS & DESIGN AT THIS TIME
NOTE: TIRE PRESSURE VALUES INCREASE SLIGHTLY WHEN TIRES
WAR|\4 UP (CURRENT TPC IN I/C FR0NT : 35PSI / REAR : 37PSI)

PARTS------QTY-.-FP.NUMBER. -.-----DESCRIPTION--.-.--..LIST PRICE-UNIT PRICE-4 000-401-06-09 B00T 4.00 4.00 16.001 000000 -004202 FUSE LINK 5.28 5.28 5.28
TOTAL . PARTS 2T.28

J0B# i T0TALS-----:-- -- --LAB0R 
476.s5PARTS 2I.28

roB# .CHARGES. ..19?f. 1 JgYlll! fT:fll. f?9:..i9ry..1.19111. ..1n?.??

W,#h ri um. CLIENT REQUESTS TO ORDER AN EXTM SMART KEY AND BLADE.
ORDERED ADDITIONAL KEY # 3 WITH BLADE ON 4/9/13 @ 2.OOPM
ORDERED KEYS AS REQUESTED

PARTS------QTY..-FP.NUMBER- -.-.-..DESCRIPTION-..-.--..LIST PRICE.UNIT PRICE-t 204-905-62-02-9999 KEY 302.40 302.40 302.40
NON.RETURNABLE PARTI 212-760-19-06 MASTER KEY 40.32 40.32 40.32
NON-RETURNABLE PART

TOTAL . PARTS 342.72

JoB# 2 TorALS' " PARii 342.72

JOB# 3 .HARGES. ..igry ?.{Ylft!.lTlll..Y?9: .J9?1..?.lglf!........111'L?
I ARNP- -S,ilrruma-drf#**:,"r, iltt ;;waw,wtu";ltiff$fimu

PERFORM MNDATORY CALIFORNIA STATE LAW AB32 "TIRE INFLATION
CHECK AND CORRECTION"
AS PER A832, CHECK AND CORRECTED TIRE INFLATION TO
MANUFACTURE SPECIFICATIONS.

CUSTOMER COPY ICONTINUED ON NEXT PAGEI 10:s7amPAGE 1 OF 2

B.A.R. # 4K041274
EPA # CAD 982021008
EPA # CAC 002s84953
EPA # CAL 000258049

PLEASE READ ALL WARRANTY PROP 65 AND ADDITIONAL IMPORTANT INFORMATION ON REVERSE SIDE

Caroline Cassini
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Caroline Cassini



.: '' : i:> Betlz

""'=',1=D SEr\,'

[{ercedes-Bett: of San Franci.c..'
1 j.8: ::,-a:',' s- - :: :',

sA\, Frj": s:: ^:_:^:'

5623rlri

560748

JEFFREY HELLER
255 UPLANDS
3ER(ELEV, CA 94705

7900 2432

54VBZ-ODIAG
3 2vBZ- ODIAG
4OVBZ- O- IN FtAT
O8T4BZ_WASH
40r"1BZ-MTBAL4- 17
4O[4BZ-O- IN FLAT

J-+t =_rL a :': =r'DiAG\OSi S|jSP.\S:O\
CAL tAh TIRE CHECK
CAR WASH EXTERI.ONLY*I4T&BAL4TIRES17''
CAL LAW TIRE CHECK

;9S9 2:32 2386
2386
2386
002
247 6
z+/o

III
a
I10 08

tftdic,lt:a3;ire

1717 11lMERCEDES-BENZ/SLS AMG/2DR CPE 7 ABx707

ii ::: I c ADV SOB\ vBzz Y Y A 9,zoz"I+zz "-IoTKEARNS

R. O, DATE

02/1,8/7

PrEr':SE, gAYii PAF:i'fl i

:n{3hr*- iS-ilr-=

lm-:E3 -Ci l-S*ffiF l'_ :rcs 3FE -1.tr DAV BEFORE

r i G'ry;rrrc trcfa.EAfryPnoxE
CUE}{T STATES BLUETOOTH WILL NOT DOWNLOAD CONTACTS FROM
IPHONE. SEE JON.

..#...:,e0rdffiSrdffiRi$riiriiii$$tiiititi#b#ffiH # :$,9f*** 10,000 Mile Factory Required Service Work n**
10,000 Mile Factory Required Service Work
M80042 Reset Service Indicator
MB0101SY Synthetic Oil& Filter Change (Reset Service Reminder)
M82010 Check & Correct Engine Coolant Protection
M84060 Check, Correct Tire Pressure Including Spare
MB4210 Brake System. Check & Correct Fluid Level
M84253 Check Brake Pad Thickness. Front & Rear
M84259 Check SBC Hydraulic Unit
M84611 Power Steering Fluid, Check & Conect Fluid Level
M85450 Check Audible Waming System
MB8210 Check & Correct Windshield Washer Fl-ic
MB8339 Clean Water Drains
MB8821 Check Hood Catch, Safe$' Ca:c' & ' '3f"uMBRII Required Inspections I

CUSTOMER REQUESTS REQUIRED 1O,N{ II -E SEI'"3E

lvlCl,. r-r -
PACE I OF 2

NOTICE TO CUSTOMENS
WE NIAKE A SEPAFATE CHARGE FOR THE STOFAGE AND D SPOSAL OF ]OX C WASiES RATHEF
THAN FECOVERTHES€ COSTS BY INCFEASING OUR LABONTO ALL OF OUR SEHV C{i CUSTO[1EFS
WE MAKE THIS CHAFGE ONLY ON IHOSE PARTICULAB FEPAIF9 OF SFF\,ICL:S WT OH CEI ERATE'rHesEWSTESliESFAtrLl\FOF|/rj|AItOES\ry(ir^irfaAtaLlAftrauNLAtyFoFi:Acf
PAHflCUl AI] StT{V I]E /IND ANI: AlA ANL! C\ ]f::] I : i

-::== r:.{'.3.'i-=lC: -*i.-
3: -:: ::l:E ::i, S.O :ST:t.l;

;'JqS |OT FrED & GAVE ORAL
-ES

X

VEHICLE CHTCK-iN

=

N
O
O

a

=4:

I

!

- - \-_' -;- ^i'rbA -+-.f , -E'
rs..-,_g i.4

\i

l' v:;

P.EVISED
ESTIMATE (3)

Caroline Cassini



Mereedes,Benz of $an Francisctt
1480 FOLSOM ST. - CORNER 11th

SAN FRANCISCO, CALIFORNIA 94103

www.sfbenz.com
:ecles-Benz

=:3I/MENDED SERVICES

SERVICE HISTORY

>ol5u/

5607 48

11,/04/L3

L0/08/1,3

tnt, 
I

7900

l43Z

lqtL

54N4BZ-ODIAG
32N4BZ-ODIAG
4ON4BZ-O- INFLAT
O8N4BZ-WASH
4OMBZ-il4TBAL4- 17
4OMBZ- O_ IN FLAT

DIAG ELECTR S\SiE!
DIAGNOSE SUSPE\S;O\
CAL LAW TIRE CHECK
CAR WASH EXTERI.ONLYY,I\4T&BAL4TIRES17''
CAL LA!{ TIRE CHECK

SALESPERSON NO.
PRODLICTION

7ABx707
ri, ,10:relLerr r:ri

F5-iio I
568244-,|
02/1-8/

'3'-10

i, -52 2332 ]ON KEARNS

3 l- 
-?aI;fl*IF

G'.LJCCETr=rF.-mf *.r|qf/a-lf ' :. F:IF:!{I :-r-= -tr rj!:: *F: \=J-':'ir
l.€:;r \rC :::ltF€.-Cn'"

. l' rc{trc}t Grnns'tEr';Efl'.(fY:E?,=:qtr l:ltp_tffi-{". :.r.i t!rS- - rA--= 5'3 35

NOTICE TO CUSTOIIERS
IVE MAKE A SEPAFATE CHARGE FCR THE SiOFAC: ANF D STOSAL OF TOX C WASIETC F]ATHER
TtsAN FECOVERTHESE COSTS BY ]N'REASING OUH LABORTOALL OF OUB SEFVICE CUSTOMEFS
WE MAKE TH]S CHAFGE ONLY ON TIOSE PARTIC!LAR FEPA!FS OF SFRV CE:J WHICH CIiI]EFAT5
THESE WASTES THESL ARE UNrFOlhr CIILqCES !.'rl rits Anf CAr C!LAl rD INNUAt LY FOH ElCn
FABTnIIL AR SFlt/ (iE ANt) AtiE AVA Llt ' ! r it rlEr)!lll

VEHicLE Cl-lE'lK-lN

tr*,\, /-
\y

-,"6

:Ec;

C-Chips
S - Scratch

Li -i,'! ss ng
Fadio

PACE 2 OF 2 CUSTOMER COP\, I t : - ++

Caroline Cassini


