Mercedes-Benz of San Francisco 6
1480 FOLSOM STREET
SAN FRANCISCO, CALIFORNIA 94103
(415) 673-1700 ¢ FAX (415) 553-9912
Mercedes-Benz www.sfbenz.com

Benz

6V 1€69

24 HOURS
A AR | ROADSIDE ASSISTANCE SERWICE

0101IMBCS693149 1.8m-m.01m
CUSTOMER NO. ADVISOR TAG NO INVOICE DX WOICE WO 1
108923 JON_KEARNS i 2432 340 Q7/08/1% MBCSS93340 |
LICENSE NO MILEAGE COLOR SO0 N
SLSGLW 20. 867 AMG IMOLA ©
YEAR / MAKE / MODEL . G =" o5t = Ve ML=
ERCEDES-BENZ /SIS AMG/2DR CPE 10
CLE ID. NG, " ==OOUC O8 D5
WD DR J 7 SNEESD A @ ] 05/31/10
F. T. E.NO. P.0.NO S 0DE=
07/03/19
COMMENTS
- [E# 15008060001728 MO- 20868
PERFORM MANDATORY CALIFORNIA STATE LAW AB32 "TIRE INFLATION
CHECK AND CORRECTION"
Notice to our guests; We will check and correct your front
and rear tire pressures when inflated with air.
Nitrogen is unavailable at this service center; tire
pressures will not be corrected on any vehicle that is
identified as Nitrogen inflated. Nitrogen inflated tires
are identified by a green valve stem cap. Green valve stems
caps is the industrial identification standard for Nitrogen
inflated tires.
AS PER AB32, CHECK AND CORRECTED TIRE INFLATION TO
MANUFACTURE SPECIFICATIONS.
TIRES INFLATED TO (PSI);
FRONT 31
REAR 35
JOB# 3 TOTALS-------mmmmmmm i e e eme e e e e cmmcm e e o mm e m s
JOB# 3 JOURNAL PREFIX MBCS 3JOBZ# 3 TOTAL 0.00
JOB# 4 CHARGES---------=-c-cmcomcmceme e ecmcceemmcmeemccmcoccccsomccococccocaoaooone
LABOR- - - - ;
" CAR WASH EXTERI.ONLY | TECH(S):002 INTERNAL
PERFORM COMPLIMENTARY CAR WASH - VALUE $19.95
WASHED AND VACUUMED VEHICLE
JOB# 4 TOTALS-----------ccmmccmemmm e me e e mmcmmmccmmomccmmmmome
JOB# 4 JOURNAL PREFI MBCS JOBE® 4 TOTAL 0.00
ESTIMATE-+--------c--cccomccmeecmecmmecccecccmmmcmcmomcmccooooccoomooooooooooe
CLIENT HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $500.00 (+TAX)
COMMENTS = - = = = === == == o e oo oocos-oooooo--n-oa------——SEESSSC s CoSEESESS
RECOMMENDED NOT DONE/ DECLINED SERVICES---- == =====xnmmmmmmmmmmmcemoooooooooooooos
o TOTALS - - = - e oo oo
g = =\ 8\ Y4
S|PLEASE CALL 415-673-1700 TO SCHEDULE YOUR NEXT APPOINTMENT! OTAL LABOR. 203.00 L
() TOTAL PARTS.... 240.00
gMERCEDES BENZ OF SAN FRANCISCO THANKS YOU FOR YOUR BUSINESS TOTAL SUBLET 0.00 JU 9 A
S| *¥***x**DRIVE SAFELY AND HAVE A GREAT DAY**%*#%% TOTAL G.0.G. 0.00 v ng
13 TOTAL MISC CHG. 1.01
b TOTAL MISC DISC 0.00 BY;__
z BOTAL" TAX...... 20.40 e ———
RS A S R o AT ——~
g TOTAL INVOICE $ 464.41
5 B.A.R. # AK041274
2 EPA # CAD 982021008
=
E EPA # CAC 002584953
E; EPA # CAL 000258049
3
=l PAGE20F 2

bEND OF INVOICE |] 03 Ome
L IMPORTAN ATIQ

OMER CO
PLEASE REA WARRANTY PROP 65 AND ADDIT



Caroline Cassini


Mercedes-Benz of San Francisco 6 9
1480 FOLSOM STREET
SAN FRANCISCO, CAL FORNIA 94103 8
B o< Beny (415) 673-1700 * FAX (415) 553-9912 W
1 Www.sfbenz.::~ B enz g
24 HOURS
00 0 OO ’ ROADSIDE ASSISTANCE SERVICE
0101IMBCS693149 1-800-222-0100

CUSTOMER NO. ADVISOR TAG NO NVOICE D&TE NWONCE NC

108923 JON KEARNS 24321 340 07/08/19 MBCSEO3I49 |
SLSGLW 20,867 AMG IMOIA G

YEAR / MAKE / MODEL

11/MERCEDES-BENZ/SLS AMG/2DR CPE

VEHICLE 1. NO.
W D D R ] 7S5 SEEEEsE A 0 0 1 -7 I

F.T.E.NO.

COMMENTS

E# 15008060004 729

TIE L T iiEeceeeeterecntt e oo o L R S i R

LABOR
O# 1 19MBZ2019030017 REPL DR/PASS-SIDE AB . TECH(S):2640  WARRANTY
PERFORM OPEN RECALL CAMPAIGN 2019030017 REPLACE DRIVER-SIDE

AND FRONT PASSENGER-SIDE AIRBAG. MODEL 204 X204 AND 197,

MODEL YEAR 2011 - 2015.

DC# 91 940 017, LOP:02-2942 (W204) 1.4, 02-2942 (X204) 1.0

OR 02-2942 (197) ZM. AIR BAG NOT IN STOCK. ORDER AIRBAGS

AIRBAGS ORDERED. NO ETA.

PARTS------ G - =FPNUMBER-=---==ite_ o DESCRIPTION--------- LIST PRICE-UNIT PRICE-
1 000-860-55-02-9116 ~ DRIVER S AIRBA WARRANTY
1 197-860-00-00-05 FRONT PASSENGE WARRANTY
TOTAL - PARTS 0.00

: o TECH(S):2640
TEST AND REPLACE BATTERY AND REPLACE AS NEEDED.
BATTERY FAILED LOAD TEST, REPLACE AS NEEDED.
REPLACED BATTERY AS RECOMMENDED. NORMALIZED WINDOWS AND SET

CLOCK.
Papgc- QTY---FP-NUMBER-----------=----D DESCRIPTION--------- '
1 004-541-86-01 BATTERY (DO NO 264.50
BILL BATTERY DISPOSAL FEE
o1 004-541-86-01 CORE RETURN -24.50
240.00
pIse=7= CODE=-- == DESCRIPTION= - = 2= === -=mm-momomcmmoanmmm
HAB BATTERY WASTE DISPOSAL FEE 1.01
TOTAL - MISC 1.01
JOB#E 2 MOTALS === -=meae o d sl D s o e
LABOR 203.00
PARTS 240.00
MISC 1.01
JOB# 2 JOURNAL PREFIX MBXS JO0B# 2 TOTAL 444,01
JOB# 3 CHARGES== - - == - = == o = = oo o ot o o o e o o o o o o o e oo o e o oo
(P S PR PRRRRSP RN PSRRI OB
J# 3 40MBZ-O-INFLAT CAL LAW TIRE CHECK TECH(S):2640 L 1nTERNAL

The Reynolds and Reynolds Company ERAINTINVE CC705523 Q (08/18)

PAGE 1 OF 2 [CONTINUED ON NEXT PAGE

03:09
PLEASE READ AI l WARRANTY PROP 65 AND ADDITIONAI IMPORTANT JNF ) ‘z\mT!ﬂ

B.A.R. # AK041274
EPA # CAD 982021008
EPA # CAC 002584953
EPA # CAL 000258049
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Mercedes-Benz

Mercedes-Benz of San Francisco
1480 FOLSOM STREET
SAN FRANCISCO, CALIFORNIA 94103
(415) 673-1700 ® FAX (415) 553-9912
www.sfbenz.com

A

Benz

686569

24 HOURS

ROADSIDE ASSISTANCE SERVICE

0101IMBCS6959 1-800-222-0100
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
108923 10N_KEARNS 2432 069 08/21/19  IMBCS695989
LICENSE NO. MILEAGE COLOR STOCK NO.
SLSGLW 20904 |AMG_IMOLA G
YEAR / MAKE / MODEL ¥ DELIVERY DATE DELIVERY MILES
11 /MERCEDES-BENZ/SLS AMG/2DR CPE 07./20/10
VEHICLE I.D. NO. SELLING DEALER NO. | PRODUCTION DATE
én_lrnnp17HARRA901717_“__ 05/31/10
08/13/19
\E COMMENTS
# 150080680001729 . __MQ- 20906)
B L  iminlalt imh |
CECOMMENDED NOT DONE/ DECLINED SERVICES-------------====-==-------====-c-ooocooooo-o
S A e b oo - oo o o S S
Dl EASE CALL 415-673-1700 TO SCHEDULE YOUR NEXT APPOINTMENT! TOTAL LABOR.... 235.00
TOTAL PARTS.... 0.00
MERCEDES BENZ OF SAN FRANCISCO THANKS YOU FOR YOUR BUSINESS TOTAL SUBLET... 0.00
sk x%*DRIVE SAFELY AND HAVE A GREAT DAY**¥+** TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
[1CASH [JCHECK#..... [ JCHARGE[ JVISA[ JMC[ JAMX[ ]DISCOVER TOTA LT AN ssrets 0.00
T ACKNOWLEDGE NOPICE AND ORAL APPROVAL OF AN INCREASE IN TOTAL INVOICE $ 235.00
THE ORIGINAL ES MAWE.
q //,/%4/:/—\
o A
A‘)
DUG 9\ 2[]19
: -y
\
=
8
(e}
[s¢]
o
8
~
Q
O
=
g
g
: B.A.R. # AK041274
1; EPA # CAD 982021008
Eé EPA # CAC 002584953
é: EPA # CAL 000258049
&
| pAGE3OF 3 CUSTOMER COPY END OF INVOICE

PLEASE READ ALL WARRANTY,

PROP 65 AND ADD!TlONAL IMPORTANT INFOF?MATION ON REVERSE SIDE
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Mercedes-Benz of San Francisco 6 9
1480 FOLSOM STREET

SAN FRANCISCO, CALIFORNIA 94103 8
(415) 673-1700 * FAX (415) 553-9912 a
lercedes-Benz www.sfbenz.com B enz §
| 24 HOURS |
00 0 O ROADSIDE ASSISTANCE SERVICE |
0101IMBCS695989 1-800-222-0100
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
108923 JON_KEARNS 2432 069 08/21/19 |IMBCS695989
LICENSE NO. MILEAGE COLOR STOCK NO.
SLSGLW 20,904 \AMG IMOLA G
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
11/MERCEDES-BENZ/SIS AMG/2DR CPE 07/20/10
VEHICLE I.D. NO. SELLING DEALER NO. PRODUCTION DATE
é-l\jl_.EQ‘o.n R-1 7 HAS8TB éo.r?o.n b IO e ey L 05/31/10
| e g8/1.3/149
! E4 15008060001729 : MO- 20906
PERFORM MANDATORY CALIFORNIA STATE LAW AB32 "TIRE INFLATION |
GECK AND CORRECTION™

Notice to our guests; We will check and correct your front
and rear tire pressures when inflated with air.

Nitrogen is unavailable at this service center; tire
pressures will not be corrected on any vehicle that is
identified as Nitrogen inflated. Nitrogen inflated tires
are identified by a green valve stem cap. Green valve stems
caps is the industrial identification standard for Nitrogen
inflated tires.

AS PER AB32, CHECK AND CORRECTED TIRE INFLATION TO
MANUFACTURE SPECIFICATIONS.

TIRES INFLATED TO (PSI);

FRONT 31

REAR 35

JOBH 4 TOTALS= === === cmmmmmmmmmmmmmsamam s aemmmmmme s s am o on

JOB# 4 JOURNAL PREFIX MBCS JOB# 4 TOTAL 0.00

38 6+96MBZZ03 NO QUOTE FT TIRES TECH(S):2230 INTERNAL
Added Operation (JONK @ 08/15/2019 16:24)

FRONT TIRES MAY NEED ATTENTION NEXT VISIT

WILL RECHECK FRONT TIRES AND ADVISE NEXT VISIT

el

JOB# 6 JOURNAL PREFIX MBCS JOB# 6 TOTAL 0.00

LABOR- - -7

J# 7+96MBZZ04

Added Operation (JONK @ 08/15/2019 16:24)

REAR TIRES MAY NEED ATTENTION NEXT VISIT
WILL RECHECK REAR TIRES AND ADVISE NEXT VISIT

REd TOTAL Ssiianiiad 3300k = 5 Taiiag: \adad s sok alaset adl 8 10 B B.A.R. # AK041274

The Reynolds and Reynolds Company ERAINTINVE CC705523 Q (08/18)

JOB# 7 JOURNAL PREFIX MBCS 3JOB# 7 TOTAL 0.00 EPA # CAD 982021008
ESTIMATIE S sh et <A daiir i - oie- Sh - Eetebtaa-etereacs s chrsgbs - BR Sosia-n e ol
CLIENT HEREBY ACKNOWLEDGES RECEIVING EPA # CAC 002584953
ORIGINAL ESTIMATE OF  $235.00 (+TAX) EPA # CAL 000258049
PAGE 2 OF 3 TOMER COPY ONTINUED ON NEXT PAGE]  02:13pm

CUS [C P
PLEASE READ ALL WARRANTY, PROP 65 AND ADDITIONAL IMPORTANT INFORMATION ON REVERSE SIDE
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Mercedes-Benz of San Francisco 6
1480 FOLSOM STREET
SAN FRANCISCO, CALIFORNIA 94103

(415) 673-1700 * FAX (415) 553-9912
nercedes-Benz www.sfbenz.com

Benz

686569

24 HOURS
:
O ROADSIDE ASSISTANCE SERVICE

0101IMBCS695989 1-800-222-0100
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
100Q0°2°2 1ON-_KEARNS 2429 fa¥~Yo! a9 /24 /10 MBCS695989—
=\ AW LV ey w ) YUINTINCANINO LICENSE NO. L IR EAGE \PA® RV COLORU/ &L7 LI -
ClL ol W 200 0N A . _TMOLA- - G
YEAR / MAKE / MODEL OLOUOLW &V IUT A¥ERYIPATE VT DELIVERY MILES
nf\l_l‘\l_(‘_DI"hl7 /1L C AMEC /2D R _OCDE /oN /10
wmm% ERyEVES=DENZ7 oo ANO7 2UR - LUIFE %quﬁ&MN&U PRODUCTION DATE
N = Ll A O B A O N =2-- 4 b 4 AL /214 /10
WNERO D R—J 7 A O DJFoN U T 7 I 7 R.O.DATE CTo7/ o710
nQ /42 /140
COMMENTS Uo7 15719

LAB
J# 1 40MBZ-ALIGN *CK ALIGNMENT AD3 TO
CLIENT REQUEST CHECK WHEEL ALIGNM 5
NECESSARY. CAMBER/CASTER BOLT KITS PARTS & LABOR TO INSTALL
ARE ADDITIONAL IF REQUIRED.

CLIENT REQUEST CHECK WHEEL ALIGNMENT

Performed four wheel alignment. Test drove OK.

DOB#: 1l TOTALS= =~ = 2= === omm oo ccis e cmc e mmmcam e o cacn e

7 REPL DR/PASS-SIDE Al $) .
PERFORM OPEN RECALL CAMPAIGN 2019030017 REPLACE DRIVER SIDE
AND FRONT PASSENGER-SIDE AIRBAG. MODEL 204 X204 AND 197,
MODEL YEAR 2011 - 2015.

DC# 91 940 017, LOP:02-2942 (W204) 1.4, 02-2942 (X204) 1.0
OR 02-2942 (197) ZM.

Replaced driver and passenger's airbags. Cleared DTCs. No
SRS light on before or after repair. (NON 0.5, 0.4, 0.5,
QS eRieA i d T, "352)068178

PARTS==--=> O =-FR=NUMBER -~ -ic - <~ cciccicie - DESCRIPTION= - ~~=ccimic LIST PRICE-UNIT PRICE-
1 000-860-55-02-9116  DRIVER S AIRBA WARRANTY
3 | 197-860-00-00-05 FRONT PASSENGE WARRANTY
TOTAL - PARTS 0.00

J# 3 12MBZ-MPI-A MULTI-POINT INSPE

PERFORM COURTESY MULTI-POINT INSPECTION - VALUE $79 95
COMPLETED MULTI-POINT INSPECTION.

REFER TO INSPECTION SHEET

JOBH 3 TOTALS- - = m o mmmmm o m e o e m oo m e

OB S R ANG ARG E ST e R 8 R OO ST DS L AT ST

HARGRE o o2 = s, o T et B.A.R. # AK041274
{J# 4 40MBZ-0-INFLAT CAL LAW TIRI » L TECH(S) 2230 NTERNAL

EPA # CAD 982021008
EPA # CAC 002584953
EPA # CAL 000258049

The Reynolds and Reynolds Company ERAINTINVE CC705523 Q (08/1 8)

BaRsl.OF PLEASE REAIFRELOWARRARTY, PROP 65 AND ABPATIONZRL MMPORTAATEINFORMATION ON REVERSE SIDE
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MERCEDES-BENZ OF SAN FRANCISCO

mer N Vehicle Year/Model: 11 MERCEDES-BENZ SLS Al Date/Time:08/21/2019 14:13:5¢
Phone: (H) VIN: WDDRJ7HA8BA0Q1717 Odometer: 20904
Service Advisor: JON KEARNS Technician: SETH C CALLAHAN RO: 695989 Tag: 069

. INSPECTION RESULT-OK || WILL REQUIRE FURTHER ATTENTION

Green Yellow Red Servi

Window Washer ____ Front/ Rear Brake Linings
Transmission (if equipped with dipstick) LF RF
Brake Reservoir % Green Gf&"%
= = 7 Yellow Yellow
Power steering fluid B . RedD

| Coolant Recovery Reservoir

Engine oil

Operation of horn, interior lights, exterior lights, turn signals, hazard D
and brake lamps

Windshield washer spray, wiper operations and wiper blades

D Inspection Not Taken

Over 7mm Remaining
4mm to 6mm

| Warning lights

Interior

Air cleaner element

Drive belts and hoses

Auxiliary/ISM battery (if equipped)
Under hood
Front /rear differential and transfer case (leaks)

| Axies/driveshaft(s) and boots/driveline flex couplers

Exhaust system (leaks/damage/loose parts)

Brake system (including lines, hoses, and parking brake)

Cooling system (leaks/wear/damage)

| Heating and air conditioning operation

Steering and steering linkages

Front suspension components (leaks/damage) S ar Gl

| Rear suspension components (leaks/damage)

4mm to 7mm

| Air suspension (if equipped)

| Transmission (leaks)/clutch operation (if equipped)

Engine (leaks)

RNRONEHNRRRRRRENO~NRREE SRROROR

(] 0 0 ) ) ) 0| 0 ) O 0 O 0y 0 D 0 E )

Fuel system (leaks/damage)

]| | OO

K
E

Recommended scheduled maintenance services Actual Cold Cranking Amps [ |
Brake Lining Measurements: LF: 7 mm RF: 7 mm LR: 8 mm RR: 8 mm Factory Cold Cranking Amps |:]

Check Battery 2 Performance
| [ Good
] Fair

Actual Cold Cranking Amps
Factory Cold Cranking Amps |:|

Tire Tread Measurements: LF: 7 mm RF: 6 mm LR: 4 mm RR: 5 mm
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Chassis Alignment Test Sheet %Q&

e e R e
Sranch Agency -- Firm no. Customer JEFFREY HELLER
MB OF SF
e e o a e

Vehicle ident no. Repair order no.

WDDRJ7HA8BAO01717 695989

Measurement carried out: Name Date/Time

2230 21.8.19 10:16
License plate no. E‘lrst reg. date Model Odemeter reading: km/miles
SLSGLW Mercedes-Benz 2011 197 (Self- -leveling 20904

Suspension) -08.2012 (Modified Specification)

Complaints or reason for alignment check

= 7ire designation Tire performance: km/miles

F

outside ‘
Tire tread depth (mm) center '

ront left

Front right Rear left Rear right

Tire air pressure (cold tires) bar/psi/kPa

Shock tube length (mm) Hg/ht—‘fT_-_-’—_gl g ! : e
B oo S e s e =i =N : i i
: , T ﬂ e

Ball point location (mm) righ;c—-—\—{’—»——-———l r{’_ CE

1n51de ‘
e Before correctlon Target Dat;“J\ﬂlAfu{:er correction
Front axle vehicle level ready for driving leﬂ’«” 71 gBmm/sdeT g g e 1 = 7\7;:_:
(mm/°) R _ right T /—4 1 m
= r 2y e TSR S e e T e
|

iiear axle vehicle level reedy f; driving et s __*j:*kﬁjj;, —7/3;7 Ti 2mm/ 6 .« 4 TR
(mn/°) right . i : |
Control point with level control (mm/°) T —] T

Ciper+/= (*) L -1°58'  +/-0°10"
e %4ﬁ*ﬁ*k—ﬁ—@ﬁg?47rﬁrﬁrtWﬂiT_ ————— e e

Caster (°) = — — —— :
e s R o B AN T
axle total 0°1a' +/-0°07" |
: Toe +/- (° left e R Dy e e T 10 ot
oe 4= 1) lett . dB8e, M RO . .. Coson +/-0°07" g Bl e
r¢ght
Geometrical driving axis : ] 0°00* +/-0°07
Camber +/- (°) left ; T80T Lo +/-0°15" -
(with toe 0) right | -2°10 |-1°56'  +/-0°15' -2°10
by way of ] 11°07! +/-0°30" ¢
° B
) steering lock 11°06' +/-0°30" |
e s R e e e R e AR S S SSSSS—— e
Track diff. right wheel lock 20° \
vightb ynes ;oek & L e +/-0°30" f —
angle +/- (°) left wheel lock 20°
R : 'T‘—,?——’——"—/}/—’J*
Front  getback 0°02" \ 0°04"
axle St el el e B SR e S e e - e
Unpressed total =0°27" | -0°29"
Toe +/- (°) total | -0°28"  +/-0°07' |
Pressed left S +/-0°04" |
right T‘L |
Maximum steering lock Jﬁfit_ij ; e e e ‘
on curve inside wheel (°) right r ’T| i
ed = manually entered ol 2
HTA-MB-R-PA WJ.nAlJ.gn 14.4. 2 MB Vers::.on 2.0 Spec: 5.01b
Daimler AG Vertrieb Personenwagen All rlghts reserved including reprinting,

D-70322 Stuttgart reproduction, or translation, in whole or in part.




MILI.BRAE TIRE & AUTO REPAIR
:rfg-;: = 184 EL VUXINO REAL - MILLBI CA 94030 DATE
28012 ©50-689-5110 MILILRBRAETIREEGYAHOO.COM 7-10-2019
BAR# ARD259593 EPA# CALO003463%8
BN -JEFFREEY HEILLLER TAG: SLSGLW
MITIBRAR, CA 94030 HPHONE :415-730-5707 YR:2011 MAKE :MERSEDES
WPHONE :650 - = MODEL :SLS AMG
MILEAGE: 20884
TRCH:AK MANAGER: VA PO NUMBER: MOTOR :
NOTES MANUF : VIN:WDDRJ7HA8BA001717
P IN ;-1:6’7‘ bUPPZ"Q’;_T_. 2 339.00 0 678 0
Ih y authorize the above repair work to be done along with the necessary Parts 703.00
m and hereby grant you and/or your employees permi n to operate Labor 50.00
t icle for the purposes of testing and inspection. «xpress mechanics Subtotal 753.00
lien is hereby acknowledged on above vehicle to secure the amount of repairs thereto. CA SALES TAX 65.03
Total 818.03
Signature X
Mc/Visa 818.03




N Mercedes-Benz of San Francisco

1480 FOLSOM ST. — CORNER 11th

: SAN FRANCISCO, CALIFORNIA 94103 Benz
Mef%?ﬂgusgenz PHONE (415) 673-1700 FAX (415) 553-0912 S

ROADSIDE ASSISTANCE EPA # CAD 982021008
CALL 1-800-222-0100 www.sfbenz.com

RECOMMENDED SERVICES
OPERATION |  OPERATION DESCRIPTION
91MBZ-SEATBELT |REP/REPL SEAT BELT

TOTAL

|  oPEmaTioNn |

| mom

OPERATION DESCRIPTION ~Mo/miI | TOTAL

SERVICE HISTORY

|  REPAIR ORDER MILEAGE | ADVISOR | TECHNICIAN | TYPE |  OPERATION OPERATION DESCRIPTION,
08/13/19 695989 20904 2432 2230 G 40MBZ-ALIGN *CK ALIGNMENT ADJ TO
2230 W 19MBZ2019030017 | REPL DR/PASS-SIDE AB
2230 I 12MBZ-MPI-A MULTI-POINT INSPECT
2230 I 40MBZ-0-INFLAT |CAL LAW TIRE CHECK
002 I 08MBZ -WASH CAR WASH EXTERI.ONLY
2230 1 96MBZZ03 NO QUOTE FT TIRES
SALESPERSOMyN®. you may choose another licensed facility to pen‘ormgny |EedeRrepvi's oIadjl@meEs which the Smog Check test indicates are STAFE'REG# 4291
Col VEHIGLE 1.D. NO. VEAR/MAKE/MODEL PRODUCTION DATE | STOCK NO. [ICENSE NO. R.0. NO.
cALLeD |WDDRJ7HA8BAOO1717 |11/MERCEDES-BENZ/SLS AMG/2DR CPE  |05/31/10 SLSGLW 709710
BATE CUSTOMER NO. SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO.| A. O. DATE
108923 07/20/10 03/03/20
COLOR MILEAGE OUT EXPIRATION DATE | EXPIRATION MILES | TAG NO.
AMG IMOLA GREY/CL 425
TURBO | M/MC AIR COND. | P 8. TRANS | MILEAGE ADVISOR NO. ADVISOR
i N |[MBZZ Y Y A 21,143 2432 JON KEARNS
TIME S PHONE THIS CONTRACT LIMITS OUR LIABILITY-READ IT: | hereby authorize the above repair work to be done along with the necessary material, and hersby grant you and/or your employees permission 1o
operate the VehiACIB herein described on the streets, h?g{hwgzsmocr‘sgsi\?/heéevg)r.c\ge ch;rcgr?sne o(elestmg and/ ME.'RC‘.ED%nSfaEglesO‘Fe ?fg:«' iz%?;}e(i'\ussg(s) :r\d é[s agemss, employees and
I SR P . FRANGISC for rsz:Cf)c‘xnrzsgx?dn%?‘?egixané\::fgénge:'eg{age?w(\s s, pé‘rsona?'odmi;e et WERCEDES tExENz"oF SAN }TRA;Jg!E%%ES Emaffﬁén%??ﬁ
THERECENVED | BB FROMISED e e T e o i e \
11 :50am O 3/04/2 (0) (0) 5 00 pm 5 SUBJECT TO CONDITIONS OF REVERSE SIDE OF THIS CONTRACT, Customer ad Il provisions of this contract, agrees to be bound thereby and has
APPOINTMENT YAALCLeX;K(:?'la'SC lNySTALLED ARE NEW UNLESS SPECIFIED OTHERWISE. : e e et

ALL PARTS REMOVED WILL BE DISCARDED UNLESS INSTRU

30 ves E# 15998060001729
I No

PLEASE, SAVE PARTS [J

afs SMB: : 2 WASH EXTERI ONL R : 2§¥:S§T0E m$ ESTIMATE @) ESTWATE 3) O ]
PERFORM COMPLIMENTARY CAR WASH - VALUE $19 95 i

TIME

PERSON CONTACTED

PHONE #

| HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL
OF THE ABOVE REVISED ESTIMATES:

CUSTOMER SIGNATURE

NOTICE TO CUSTOMERS
WE MAKE A SEPABATE CHARGE FOR THE STORAGE AND DISPOSAL OF TOXIC WASTES. RATHER
THAN RECOVER THESE COSTS BY INCREASING OUR LABOR TO ALL OF OUR SERVICE CUSTOMERS.
WE MAKE THIS CHARGE ONLY ON THOSE PARTICULAR REPAIRS OR SERVICES WHICH GENERATE
THESE WASTES. THESE ARE UNIFORM CHARGES WHICH ARE CALCULATED ANNUALLY FOR EACH
PARTICULAR SERVICE AND ARE AVAILABLE ON REQUEST.

@ VEHICLE CHECK-IN

C - Chips

S - Scratch SpareTire ___
D - Dent Radio

M - Missing R

T -Tear
G - Glass Damage Fuel L_L__J_I_]

Customer Signature

] | HAZ. WASTE CHARGE | |
GALS. GAS/DIESEL
QTS. OlL

GEAR OIL

ATF,

MONDAY THRU FRIDAY 7:30 A.M. - 5:30 PM. CLOSED SATURDAY AND SUNDAY FREON BR.FLUID
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The Reynolds and Reynolds Company ERAINTWO2E CC711963 Q (12/12)

Mercedes-Benz of San Francisco

1480 FOLSOM ST. — CORNER 11th

: SAN FRANCISCO, CALIFORNIA 94103 Benz
Mer Cg%gli?enz PHONE (415) 673-1700 FAX (415) 553-9912 g S

ROADSIDE ASSISTANCE www.sfbenz.com EPA # CAD 982021008
CALL 1-800-222-0100

RECOMMENDED SERVICES
OPERATION |  OPERATION DESCRIPTION =~ | Mo/mi | TOTAL | . OPERATION
91MBZ-SEATBELT |REP/REPL SEAT BELT

| OPERATION DESCRIPTION MO/MI

SERVICE HISTORY
|  REPAIR ORDER MILEAGE | ADVISOR | TECHNICIAN | TYPE | - OPERATION OPERATION DESCRIPTION

695989 40MBZ-ALIGN *CK ALIGNMENT ADJ TO
19MBZ2019030017 | REPL DR/PASS-SIDE AB

08/13/19

12MBZ-MPI-A MULTI-POINT INSPECT
40MBZ-0-INFLAT | CAL LAW TIRE CHECK
08MBZ -WASH CAR WASH EXTERI.ONLY

96MBZZ03 NO QUOTE FT TIRES

SALESPERSOMyN, you may choose another licensed facility to perform@ny ifseddRrepgts oadjEtmefs which the Smog Check test indicates are STATFE'REG# 4291

CS| VEHICLE 1.D. NO. YEAR/MAKE/MODEL PRODUCTION DATE | STOCK NO. LICENSE NO. R.O.NO.
caled (WDDRJ7HA8BAOO1717 |11/MERCEDES-BENZ/SLS AMG/2DR CPE | 05/31/10 SLSGLW |709710
DATE CUSTOMER NO. SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO.| R. O. DATE
108923 07/20/10 03/03/20
COLOR MILEAGE OUT EXPIRATION DATE | EXPIRATION MILES TAG NO.
TURBO | M/MC AR COND. | P. S. TRANS MILEAGE ADVISOR NO. ADVISOR
N MBZZ| Y Y A 21,143 2432 JON KEARNS
TIME PHONE THIS CONTRACT LIMITS OUR LIABILITY-READ IT: | hereby authorize the above repair work to be done along with the nacessary material, and hereby grant you and/or your employees permission o
operate the vahicle herein described on the streats, highways or elsewhere for the purpose of testing and/or inspection. MERCEDES BENZ OF SAN FRANCISCO and its agents, employees and|
representatives are not responsible for any loss, theft or destruction of the vehicle described herein or of any personal property left in vehicles, left on the premises of MERCEDES BENZ OF SAN|
FRANCISCO for servicing and/or repalr. Customer represents that no articles of personal property have been laft in the vehicle and MERCEDES BENZ OF $~N FRANCISCO s not responsible for]
TIME RECEIVED DATE/TIME PROMISED PRIORITY | inspection. An express mechanic’s lien is hereby acknowledged on above vehicle to secure the amount of repairs and attorney fees thereto.
A $75,00 maximum daily storage fee may be charged the day after repairs are complete

. . pleted

11:50am | O 3/04/20 0 5 :00 pm 5 SUBJECT TO CONDITIONS OF REVERSE SIDE OF THIS CONTRACT. Customer acknowledges that he/she has read all provisions of this contract, agrees to be bound theraby and has|
received a copy.

APPOINTMENT ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE

ALL PARTS REMOVED WILL BE DISCARDED UNLESS INSTRUCTED OTHERWISE PRIOR TO REPAIR.

g ;e: S alat T Ko : PLEASE, SAVE PARTS []
REVISED REVISED & REVISED ¢
; ESTIMATE (1) ESTIMATE (2) ESTIMATE (3)
ORIGINAL CLIENT ESTIMATE: TOTAL e
650.00
X TIME

MBZ-: DF AND F :
CUSTOMER REQUEST TO PERFORM ENGINE OIL AND FILTER CHANGE
ONLY. PHONE #

PERSON CONTACTED

| HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL
| OF THE ABOVE REVISED ESTIMATES:

CUSTOMER SIGNATURE

NOTICE TO CUSTOMERS
WE MAKE A SEPARATE CHARGE FOR THE STORAGE AND DISPOSAL OF TOXIC WASTES. RATHER
THAN RECOVER THESE COSTS BY INCREASING OUR LABOR TO ALL OF OUR SERVICE CUSTOMERS.
WE MAKE THIS CHARGE ONLY ON THOSE PARTICULAR REPAIRS OR SERVICES WHICH GENERATE
| THESE WASTES. THESE ARE UNIFORM CHARGES WHICH ARE CALCULATED ANNUALLY FOR EACH
“| PARTICULAR SERVICE AND ARE AVAILABLE ON REQUEST.

@ VEHICLE CHECK-IN

Mercedes-Benz

PERFORM CALIFORNIA STATE LAW AB32 MANDATORY "TIRE
INFLATION CHECK AND CORRECTION"

Notice to our guests; We will check and correct your front

and rear tire pressures when inflated with air.

Nitrogen is unavailable at this service center; tire C - Chips
pressures will not be corrected on any vehicle that is S - Scratch

identified as Nitrogen inflated. Nitrogen inflated tires |\D/|- BI'?"‘_ Radio = =
are identified by a green valve stem cap. Green valve stems T B
caps is the industrial identification standard for Nitrogen G - Glass Damage Fuel g

inflated tires.
Customer Signature

HAZ. WASTE CHARGE
GALS. GAS/DIESEL
QT8s. OlL

GEAR OIL

ATE

MONDAY THRU FRIDAY 7:30 A.M. - 5:30 PM. CLOSED SATURDAY AND SUNDAY

FREON BR. FLUID
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Mercedes-Benz of San Francisco

1480 FOLSOM ST. — CORNER 11th
SAN FRANCISCO, CALIFORNIA 94103
PHONE (415) 673-1700 FAX (415) 553-9912
www.sfbenz.com

Benz

B.A.R. # AK041274
EPA # CAD 982021008

Mercedes-Benz

24 HOURS
ROADSIDE ASSISTANCE
CALL 1-800-222-0100

RECOMMENDED SERVICES
OPERATION |  OPERATION DESCRIPTION

91MBZ-SEATBELT |REP/REPL SEAT BELT

| momu | ~ OPERATION

RN

TOTAL
0.00

OPERATION DESCRIPTION

MO/MI TOTAL

SERVICE HISTORY
|

REPAIR ORDER MILEAGE

‘| ADVISOR | TECHNICIAN | TYPE |

; OPERATION DESCRIPTION
19MBZ2019030017 | REPL DR/PASS-SIDE AB

OPERATION

07/03/19 693149 20867 2432 2640 W
2640 c 54MBZ-BATT *REPAIR/REPL BATTERY
2640 1 40MBZ-0-INFLAT |CAL LAW TIRE CHECK
002 1 08MBZ -WASH CAR WASH EXTERI.ONLY
02/14/19 683362 20475 2432 2198 (& 06MBZ - SLS60K SLS 60K
2432 c 53MBZ-SMOG STATE SMOG CHECK

SALESPERSOMYNAY; you may choose another licensed facility to performSny Eedeﬂrep@rs OIadj{s}meEs which the Smog Check test indicates are TR REG# 4291

C.S.. VEHICLE 1.D. NO. YEAR/MAKE/MODEL PRODUCTION DATE | STOCK NO. LICENSE NO. R. 0. NO.
CALLED \WDDRJ7HA8BAQ01717 |11/MERCEDES-BENZ/SLS AMG/2DR CPE  |05/31/10 SLSGLW 695989
PR CUSTOMER NO. SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO.| R. O. DATE
108923 07/20/10 08/13/19
COLOR MILEAGE OUT EXPIRATION DATE | EXPIRATION MILES TAG NO.
AMG _TIMOLA GRE /CL 069
TURBO | MIMC AIR COND. TRANS | MILEAGE ADVISOR NO. ADVISOR
s il N _IMBZZ Y Y A 20,904 2432 JON KEARNS
LA TNET Y S PHONE THIS CONTRACT LIMITS OUR LIABILITY-READ IT: | hersby authorize the above repair work to be done =
| TIME RECEWVED | DATE/TIME PROMISED
| 08/13/19 06:00pm

caps is the industrial identification standard for Nitrogen DATE
inflated tires.
TIME
5 !* QSMSZW/ oL CA | PERSON CONTACTED
PERFORM COMPLIMENTARY CAR WASH VALUE $1 9 95 =
| HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL
OF THE ABOVE REVISED ESTIMATES:
CUSTOMER SIGNATURE
NOTICE TO CUSTOMERS
WE MAKE A SEPARATE CHARGE FOR THE STORAGE AND DISPOSAL OF TOXIC WASTES. RATHER
THAN RECOVER THESE COSTS BY INCREASING OUR LABOR TO ALL OF OUR SERVICE CUSTOMERS,
WE MAKE THIS CHARGE ONLY ON THOSE PARTICULAR REPAIRS OR SERVICES WHICH GENERATE
THESE WASTES. THESE ARE UNIFORM CHARGES WHICH ARE CALCULATED ANNUALLY FOR EACH
PARTICULAR SERVICE AND ARE AVAILABLE ON REQUEST.
o @ VEHICLE CHECK-IN
g Mercedes-Benz :
le]
8
2
=
)
O
g C - Chips
£ S - Scratch Spare Tire
& D - Dent. Radio
> M - Missing CB
= T - Tear Ve E
< G - Glass Damage Fuel
VE Customer Signature
% HAZ. WASTE CHARGE
& GALS. GAS/DIESEL
= QTS. OlL
=S GEAR OIL
s ATE
= MONDAY THRU FRIDAY 7:30 A.M. - 5:30 PM. CLOSED SATURDAY AND SUNDAY FREON BR. FLUID
PAGE 2 OF 2 CUSTOMER COPY 695989
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The Reynolds and Reynolds Company ERAINTWO2E CC711963 Q (12/12)

Mercedes-Benz of San Francisco

1480 FOLSOM ST. — CORNER 11th

Y SAN FRANCISCO, CALIFORNIA 94103 Benz
Mercedes benz PHONE (415) 673-1700 FAX (415) 553-9912 et e

ROADSIDE ASSISTANCE www.sfbenz.com EPA # CAD 982021008
CALL 1-800-222-0100
RECOMMENDED SERVICES
OPERATION |  OPERATION DESCRIPTION | Momi | TOTAL | OPERATION |  OPERATION DESCRIPTION

91MBZ-SEATBELT |REP/REPL SEAT BELT

MO/MI TOTAL

SERVICE HISTORY
| REPAIRORDER | MILEAGE | ADVISOR | TECHNICIAN | TYPE | ~ OPERATION | OPERATION DESCRIPTION

07/03/19 693149 19MBZ2019030017 | REPL DR/PASS-SIDE AB
54MBZ -BATT *REPAIR/REPL BATTERY
40MBZ-0-INFLAT |CAL LAW TIRE CHECK
08MBZ -WASH CAR WASH EXTERI.ONLY

02/14/19 683362 06MBZ-SLS60K SLS 60K

53MBZ-SMOG STATE SMOG CHECK
SALESPERSOMWNA®, you may choose another licensed facility to pen‘orn‘gny EedeR repqrs dIadj'etmeEs which the Smog Check test indicates are SSFARTHR' REG# 4291

CSl VEHICLE I.D. NO. YEAR/MAKE/MODEL PRODUGTION DATE | STOCK NO. [ICENSE NO. R 0. NO.
CALLED IWDDRJ7HA8BA001717 |11/MERCED, S-BENZ/SLS AMG/2DR CPE  05/31/10 SLSGLW 695989
BATE USTOMER NO. SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO.| R. O. DATE
108923 07/20/10 08/13/19
COLOR MILEAGE OUT EXPIRATION DATE | EXPIRATION MILES | TAG NO.
AMG IMOLA GRE /CL 069
TURBO AIR COND. TRANS | MILEAGE ADVISOR NO ADVISOR
N IMBZZ Y Y A 20,904| 2432 JON KEARNS
TIME } PHONE THIS CONTRACT LIMITS OUR LIABILITY-READ IT: ir
TIME RECEIVED | DATE/TIME PROMISED s o ed
——————104:43pm | 08/13/19 06:00pm 5

REVISED s REVISED s s
ESTIMATE (1 ESTMATE 2 ESTIMSTE (3
ORIGINAL CLIENT ESTIMATE: TOTAL DATE
235.00
X TIME

1| C*aomezauc  *CK ALIGNMENT ADJ TO
CLlENT REQUEST CHECK WHEEL ALIGNMENT, ADJUST TOE |F

 |PERSON CONTACTED

NECESSARY. CAMBER/CASTER BOLT KITS PARTS & LABOR TO INSTALL e
ARE ADDITIONAL IF REQUIRED.

| HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL
OF THE ABOVE REVISED ESTIMATES:

2 Ol - ) QS“SIBLEA CUSTOMER SIGNATURE
PERFORM OPEN AECALL CAMPAIGN 2010060017, REPLACE DRIVER. SIDE v e s s 9 e WL Dos, o e wre e
AND FRONT PASSENGER-SIDE AIRBAG. MODEL 204, X204 AND 197, e N e e
MODEL YEAR 201 1 - 201 5. PARTICULAR SERVICE AND ARE AVAILABLE ON REQUEST.

SN

@ VEHICLE CHECK-IN

Mercedes-Benz /

PERFORM MANDATORY CALIFORNIA STATE LAW AB32 "TIRE INFLATION

CHECK AND CORRECTION" C - Chips
Notice to our guests; We will check and correct your front [5) " SDcef:'t‘Ch Spare Tire
and rear tire pressures when inflated with air. M - Missing ggdlo
Nitrogen is unavailable at this service center; tire T -Tear - - -
pressures will not be corrected on any vehicle that is G - Glass Damage Fuel
identified as Nitrogen inflated. Nitrogen inflated tires .
are identified by a green valve stem cap. Green valve stems Customer Slgnature

HAZ. WASTE CHARGE

GALS. GAS/DIESEL

QTS. OIL

GEAR OIL

ATFE

MONDAY THRU FRIDAY 7:30 A.M. - 5:30 PM. CLOSED SATURDAY AND SUNDAY FREON BR_FLUID
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