
Mercedes-Benz

ASE CALL 415.673-T700 TO SCHEDULE YOUR NEXT APPOINTMENTI

EDES BENZ OF SAN FRANCISCO THANKS YOU FOR YOUR BUSINESS
******DRIVE SAFELY AND HAVE A CREAT DAY******

Mercedes,Benz of San Francisco
1480 FOLSOM STREET

SAN FRANCISCO, CALIFORNIA 94103
(415)673-1700. FAX l-ttS) 553-9912

www.sfbenz.com

TOTAL LABOR..,.
TCTAL PARTS....
TOTAL SUBLET...
-roTAL C.0.C....
TOTAL MISC CHC.
TOTAL M]SC DISC
TOTAL TAX......

TOTAL INVOICE $
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COMMENTS

PERFORI4 MANDATORY CALIFORNIA STATE LAl,l AB32 ''TIRE INFLATION
CHECK AND CORRECT]ON''
Notice to our guests; We will check and correct your front
and rear ti,re pressures when inflated with air.
Ni.trogen i,s unavailable at thi"s servi"ce center; ti-re
pressures wttl not be corrected on any vehi-cle that i-s
identtfi,ed as Nitrogen i-nflated. Ni"trogen i.nflated ti-res
are i-dentifi"ed by a green valve stem cap. Creen valve stens
caps is the i.ndustrial identi-fi.cation standard for Nitrogen
'i"nflated tires.
AS PER 4832, CHECK AND CORRECTED TIRE INFLATION TO

MANUFACTURE SPECIFICATIONS.
TIRES INFLATED TO (PSI);
FRONT 31
REAR 35

3 TOTALS-

]OB# 3 JOURNAL PREFIX MBCS JO8# 3 TOTAL 0 .00

II'ITERI AL
PERFORM COMPLIMENTARY CAR WASH - VALUE S19.95
WASHED AND VACUUMED VEHICLE

]OB# 4 TOTALS-

l0B# 4 J0URNAL PREFIX HBCS :qES : -:*l-

ST IMAT E -

LIENT HEREBY ACKNOWLEDCES RECEIVINC
0RIGINAL ESTIMATE 0F 5500.00 (+TAX)

ECOMMENDED NOT DONE/ DECLINED SERVICES-

]OB# 4 CHARCES-

N

ro()

z
Fz
E

v
[ ] cHEcK#. . . . . [ ]cHARcENvrsA[ ]Mc [ ]AMX[ ] DISCoVER

r'l

203 .00
240 .00

0 .00
0 .00
1.01
0.00

20.40

464.41

nffifi')
BY:--*k-------r

(
B.A.R. # 4KO41274

EPA # CAD 982021008

EPA # CAC 002584953

EPA # CAL 000258049

[ ] cAsH

I AND ORAL

TE PRI
OF AN INCREASE IN

THE ORICINAL

JEFFREY HELLER
255 THE UPLANDS
BERKELEY, CA 94705

T

I

PLEASE READ ALL WARRANTY
CUSTOMER COPY

Caroline Cassini



Mercedes-Benz

Mercedes,Benz of San Francisco
1480 FOLSOM STREET

SAN FRANCISCO, CALIFORNIA 94103
(415) 673-1700 . FAX {-115) 553-9912

www.sfbenz.corn
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24 HOURS
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0101rMBCS693149
R 0ADS| 0E ASSTSTATGT Ssnct

1#Zn{nm
CUSTOIVER NO ADVISOR 

lrAG 
NO. l\.. :. l: i EE

'rnrf rtrn D[f c )A2)l aAn. o7 /n9/1o mtffttto

JEFFREY HELLER
255 THE UPLANDS
BERKELEY, CA 94705

cr cnt
MILEAGE

'A 
AA'7 AMG THNI A G

YEAR / |\4AKE / MODEL :€- .:=' lt- :F:-iE=' L!-=
f { /irED^EnEc DEtt7,/ct c AMn/tnD 

^Dtr 
i'r/'>d/1d

VEHICLE I,D, NO,

t.lnnD
:-'r::-::j:'r: q:r:l-r:-':|r lr:=

na /a1 /1iauAoDAnn{'7
E. NO o.

$ARNA'$TY

l^lARRANTY

l^lARRANTY

TOTAL . PARTS O,OO

?{3$U

2 TOTALS.
*uoo
PARTS
XISC

7.64.9

-24.50
240.00

1 .01
1 .01

203 .00
240 .00

1 .01

B.A.R. # AK041274

EPA # CAD 982021008

EPA # CAC 002584953

EPA # CAL 000258049

i.ffi,hF*aAr

CUSTOMER COPY
PLEASE READ ALL WARRANTY PROP 65 AND

Caroline Cassini



2ffi
Mercedes-Benz
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0101rMBCS595989

.cr{EtoED L0T DfiEl DECLTIiED SERVTCES-----

EASE CALL 475-673.7700 TO SCHEDULE YOUR NEXT APPOINTMENT!

BENZ OF SAN FRANCISCO THANKS YOU FOR YOUR BUSINESS
*****DRIVE SAFELY AND HAVE A GREAT DAY******

ICASH []cHEcK#... .. []CHARGE[]VISAI]MC[]AMX[]DrscovER

ACKNOWLEDGE NO?ICE AND ORAL APPROVAL OF AN INCREASE IN

ORIGINAL ES

Mercedes,Benz of San Francisco
14BO FOLSOM STREET

SAN FRANCISCO, CALIFORNIA 94103
(415) 673-1700 . FAX (415) 553-9912

www.sfbenz.com

ct)(o
gl
(o
@(o

TOTAL LABOR.... 235.00
TOTAL PARTS.... O.OO

TOTAL SUBLET... O.OO

TOTAL C.o.C.... 0.00
TOTAL MISC CHG. O.OO

TOTAL MISC DISC O.OO

ToTAL TAX. ..... 0.00

TorAL rNVotcE $ 2-s6.do

NA.B\If AUQ {12 2019 !)

BY,*.lL

B.A.R. # AKO41274

EPA #CAD 982021008

EPA # CAC 002584953

EPA # CAL 000258049

24 HOURS
ROADSIDE ASSISTANCE SERVICE

1-800-222-0100

JEFFREY HELLER
255 THE UPLANDS
BERKELEY, CA 94705

PAGE 3 OF 3
pLEAsE neno"XilorffiHfii'r,riy, pnop 65 nro mor6'f[i 

'f;t"ciiYfo"^,i 'hr3fiiifiTror'r 
oN REVERSE srDE

Caroline Cassini



ercedes-8,enz

Mercedes,Benz of San Francisco
1480 FOLSOM STREET

SAN FRANCISCO, CALIFORNIA 94103
(415) 673-1700 o FAX (415) 553-9912

www.sfben2.com

o)(o
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24 HOURS
ROADSIDE ASSISTANCE SERVICE

1-800-222-01000101rMBCS695989

JEFFREY HELLER
255 THE UPLANDS
BERKELEY, CA 94705

STA-: I-A|II A832 "TIRI INFLATION::::-;v s:r,-:-:;. ll-l:l:t,-q 5IA-: l_Aw A5J1 llRts- lNFLAlluN
:-:-:( A\C lf,iici-i Jlr'
llotice to our guests; t{e r+tll check and correct your front
and rear ti.re Dressures when inflated wi-th ai-r.
Ni,trogen is unavatlable at thi-s servtce center; ti're
oressires wi-ll not be corrected on any vehicle that i"s

i.denttfi-ed as Ni.trogen inflated. Nitrogen i-nflated-tires
are r.dentified by a-green valve sten cap. Green-valve stens
caos i.s the i,ndustri-;t i.dentifi"catton standard for Nitrogen
'i"nflated ti.res.
AS PER A832, CHECK AND CORRECTED TIRE INFLATION TO

MANUFACTURE SPECIFICATIONS.
TIRES INFLATED TO (PSI);
FRONT 31
REAR 35

4 TOTALS-

JOB# 4 JOURNAL PREFIX MBCS ]OB# 4 TOTAL

5 CHARCES-

0 .00

liY"lri il','lW*ldxry#?ffittr''irrriil': t: tltii):!!l':j\ryiffi,ffi4tg}ii fi
PERFORM COMPLIMENTARY CAR I.JASH - VALUE S19.95
WASHED AND VACUUMED VEHICLE

]OB# 5 TOTALS.

]OB# 5 JOURNAL PREFIX MBCS ]OB# 5 TOTAL

JOB# 6 CHARCES-

fi4n3E!ftt II} qIITE FT TIRE5 TEcll(s):223O
Operati.on (IONK @ 081t512019 t6:24). 

FRONT TIRES MAY NEED ATTENTION NEXT VISIT
WILL RECHECK FRONT TIRES AND ADVISE NEXT VISIT

6 TOTALS.

]OB# 6 ]OURNAL PREFIX MBCS JOB# 6 TOTAL

Added Operation (JONK @ 09lt!l20!9 t6:24)
REAR TIRES MAY NEED ATTENTION NEXT VISIT
I4ILL RECHECK REAR TIRES AND ADVISE NEXT VISIT

7 TOTALS-

]08# 7 JOURNAL PREFIX MBCS JOB# 7 TOTAL

:I EST]MATE. - -

Flclrrnr HEREBY AcKNowLEDcES REcEIVINc
ORICINAL ESTIMATE OF 5235.OO (+TAX)

::v IdTE*|IIAL

0 .00

IilTEML

0 .00

',rr'*l'"'iltlrE*ilAL

0 .00

B.A.R. # AKO41274

EPA # CAD 982021008

EPA # CAC 002584953

EPA # CAL 000258049

PAGE 2 OF 3 cuSroMER coPY tcoNrlNUED o--\-NFXIBS.qEJ 02:13pm
pLEASE READ'ALL"WAnHXiriv, pRop 6s nruo ADDtftolv[l lMponrnNT INFoRMATIoN 0N REVF.FISL: slDE

Caroline Cassini



Mercedes,Benz of San Francisco
1480 FOLSOM STREET

SAN FRANCISCO, CALIFORNIA 94103
(415) 673-1700. FAX (415) 553-9912

www.sfbenz.com
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ercedes-Benz

|iltilililtililrililililt1il iltilt ill ililililt ilt ililt ililililil ililt ililr illlllll
O1O1IMBCS6959B9

24 HOURS
ROADSIDE ASSISTANCE SERVICE

1-800-222-0100
OUSTOMEB NO

4 /.|O^-)O
\DVISOB I TAG NO

I

^,^a|

INVOICE DATE INVOICE NO

JEFFREY HELLER
255 THE UPLANDS
BERKELEY, CA 94705

1*:'^:. 
&-l'ii'LEAGE COLOR srEcK ?{y

YEAR/MAKE/IVODEL trLIERruTT DELIVEBY M LES

f€+rCLErtDf NV SELLII.{d dETT8fi4{+V I PRODUCTION DATE

{r. E.HO r: ]ATE

,' 
' 
q 

TwoFl<PNONE

COTIl\4ENTS

:JAi::S-

ir aRoa- -f";";;i:iii; ii ;i;€s{i;'G ;"
I cLIENT REQUEST cHEcK wHEEL ALIGNMENT, AD]UST TOE IF
I IIECESSARY. CAMBER/CASTER BOLT KITS PARTS & LABOR TO INSTALL
I ARE ADDITIONAL IF REQUIRED.

I CLIENT REQUEST CHECK WHEEL ALICNMENT
I Perforned four wheet ali.qnnent. Test drove 0K,

IJOB# 1 TOTALS-

r 
LABoR 235.00

I ]OB# 1 JOURNAL PREFIX MBCS JOB# 1 TOTAL 235.00
l:oe* 2 CHARcES-

I
lt aRop -

I PERFORM OPEN RECALL CAMPAICN 2019030017, REPLACE DRIVER-SIDE

I AND FRONT pAssENcER-sIDE AIRBAG. MoDEL 204, x204 AND 197,
I MODEL YEAR 2OTT - 2075.
I oc# 91 940 0!7, L0p:02-2942 (w204) r.4, 02-2942 (x204) 1.0
I oR 02-2942 (197) ZM.
I Replaced dri-ver and passenger's ai"rbags. Cleared DTCs. No

I SRS tight on before or after repai.r. (NoN 0.5,0,4,0.5,
| 0.3, 3.4, 4.7, 3.2)068778
I

IPARTS------QTY---FP-NUt48ER- -------DESCRIPTIoN---------LIST PRICE-UNIT PRICE-
] 1 000-860-55.02-9115 DRIVER S AIRBA WARRANTY

1 197.850.00.00-05 FRONT PASSENCE WARRANTY

TOTAL PARTS 0.00

rJ08# 2 TOTALS-
I

I, JOB# 2 IOURNAL PREFIX MBCS JOB# 2 TOTAL 0'00
lJoB# 3 CHARCES-

0l
;lt aRna-

3li*-i"rznez-*rPr -A"'

;I PERFORM COURTESY MULTI-POINT INSPECTION . VALUE 579.95
fil coMpLETED MULTr-poINT INSpEcrIoN.
RI REFER TO INSPECTION SHEET
OIol
gll0B# 3 ToTALS-
4l
2lar JOB# 3 JOURNAL PREFIX MBCS l0B# 3 TOTAL 0.00
"I]OB# 4 CHARCES-
-l
sl
E|| ARnA-

; [:*-c"comez -o - rNrLAT l.W:a;Aw
6l
;lcl
:l
il
8l
3l

PAGE 1 OF 3 PLEASE REA'HgIqilANRRR'fy, PROP 65 AND Ag9If,IOffiRqilF€RTRitrINFOR[iHIION

B.A.R. # AKO41274

EPA # CAD 982021008

EPA # CAC 002584953

EPA # CAL 000258049

ON REVERSE SIDE

Caroline Cassini



MERCEDES.BENZ OF SAN FRANCISCO

Name: IEFFREY HELLER Date/Time: 0Bl 2Ll20I9 14: 13 : 5z

Pfpne: (H) (415) 730-5707

Service Advisor: ION KEARNS

Vehicle Year/Model: 11 MERCEDES-BENZ SLS Al

VIN: WDDU7HA8BA001717

Technician: SETH C CALLAHAN

Odometer: 20904

RO:695989 T

Green Yellow Red

g ffi wtndow washer

tr @ Transmission (if equipped with dipstick)

ffi ffi arake Reservoir

t @ Rower steering fluid

g @ Coolant Recovery Reservoir

g I Ensine oil

M n Il Operauon of hom, interior lights, elterior lights, turn signals, hazard n
arwl hrakc lamrrq

M n I winOsnield washer spray, wiper operations and wiper blades n
M n X warninslishts n
M n ffi Interior tr
3 n Wl nir cleaner element n
g n ffi orive belts and hoses n
t n @ Ruxiliary/ISM battery (if equipped) n
g n W underhood tr
fr n @ front lrear differential and transfer case (leaks) n
g n @ nXes/driveshaft(s) and bootsidriveline flex couplers n
g n ffi fxnaust system (leaksldamage/loose parts) n
g n @ arafe system (including lines, hoses, and parking brake) n
Z n W Cooling system (leaks/wear/damage) n
Z n E Heating and air conditioning operation !
M n E Steering and steering linkages T
E n I rront suspension components (leaks/damage) tr
M n ! Rear suspension components (leaks/damage) n
I n ffi nir suspension (if equipped) n
g n ffi Transmission (leaks)/clutch operation (if equipped) tr
d n ffit rnsine (teaks) n
g tr ffi ruetsystem(leaks/damase) n
g n $W Reco*rnended scheduled maintenance services n
Brake Lining Measurements: LF: 7 mm RF: 7 mm LR: 8 mm RR: 8 mm

Tire Tread Measurements: LF: 7 mm RF: 6 mm LR: 4 mm RR: 5 mm

RF

CreenM

Yellow!
neafi

RR

o*t fi
t.r*fl

R.dll

Not Takenfl Inspection

R"emaining

4mm to 6mm

LF

ng
W
LR

ng
W

Green

Yellow

Keo

LRI

lll c,..n

n vau*

ffi n.a

spare: f,Green

RF

creen[-l

YerrowBt

neoffi

RRI RR

cr..n [ !
trM

**WW
nvso* @n.a

Snmorffi
4mm to 7mm

Actual Cold Cranking Amps

Factory Cold Cranking Amps

Actual Cold Cranking Amps

Factory Cold Cranking Amps

Caroline Cassini



Ctra.ssis Alig:nment Test Shreet

3:anch Agency -- Frnn no' Custoner JEFFREY HE],LER

MB OF SF

Vehicle idenl no.

VDDRJ?HASBAOO]-71?

Repalr order no.

695989

t'Gasursnent carried out: Nane

2230

Date,/Tine

2L.8.ag L0:16

odoneter readrng: krn/miles
License Plate no.

ST,SGIIW

Firs! reg. date Model

Mercedes-Benz 2OLL 19? (Self-Ieve1ing
s.r"f"ttti"tt) -08. 2072 (Vrodified Specification)

20904

Compla:nls or reason for alignrnent check

in/c:les

Rear ]eft Rear righlFront left Front right

:::e a:: P:essJre (coid tires) bar/Psi/kPa

Iire tread dePth (nun)

r*trt .*f. vehicle Ievel ready for driving

outside
center
inside

-; ^Ll(nm,/ " )

Shock tube length (nim)

BalI point location (rnn) -i ahf

Rear axle vehicle Ievel ready for drivrng
(nrm/ " )

*i n}l{-

contr"fFoi itt -'ritlt t.t"t toltr4-ql/ : !

Carnber +/- ('l ri drf

nghl
Rear
-..1 ^ tota.I

Toe +,/- (")

+/-1 1o

+/-0"10 I

, | 
^o^nt 

\

u-J-u al-e vt

lef! j r0"09' +/-0.C7'
--+-i aLf! rY.^ e

-':ecie--::cai drtv:-ng -r' 5
r-'5C ' -1"57' +/-0'15'

Front

c-rO"" +/- ("\ lert 
I

(with toe 0) --- 
riqhr 

I

bv wav "f 
-- --T"rrt-l

caster (o) 
"i."ring 

ro.k right-
: -:-:- ;"

h--^r, iif€ rioht wheeL IocK zu-
IlauL w!!

ansre +/- (') l.ft *E"Ij"sj9'
Setback

:-
roe +/- (') !9itl-

Pressed left 
-right

It"*i*t * "t".ring 
lock L:f-t--

on curve inside wheel (") rishl

Lo 42' +/-0'30'

0" 02'

-0o28' +/-0o0? '

-O'14' +/-0"04'
l

i-

l- :'r i. j::r-. i:.1

ed = manuallY entered
wirrAlign L4-4-2 MB Version 2.0 Spec: 5.OLb

I]TA-MB-R_PA

Dairnler AG Vertrieb Personenwagen

D-'70322 Stuttgart
All rights reserved, includrng reprinting'
reprodiction, or translation, in whoLe or in part'



HPHONE:415-730-5701
WPHONE:650-

,:,, -- - tt_tj :-r- g; 33 0

.--':

I'IANAGER: VA PO NUMBER:
MANUF:

x! 5-:a _:

TAG: SLSGLW
YR:2011 MAKE:MERSEDES
MODEL:SLS AMG
MILEAGE :20884
MOTOR:

i'Df RJ7i{ABBA0 AL7Il

Parts 703 .00
Labor 50.00

Subtotal, 753 .00
CA SAIES TAX 65.03

Total 818.03

Mclvisa 8L8.03

'y'I\

: :.=:=:':'i':::-or:ze che above repair work to be done aI::.: r:--:.:he necessary
:i::::=- ::-i:-e:'eb7 grant you and/ot your employees per:::s:-:::- :o operate
--:.: -.=---::-- for cLe purposes of test.ing and inspeccion. .::-:i=ress mechanics
-:::: rs nereby ackr:owledged on abowe vehicl-e Lo secure::-. 1-:..]rt of repairs t.hereto.

qr-n^-rrrF Y



Mercedes Benz
?4 t-t0t,,RS

ROADSIDE A$SISTANCE
cAl-i. 1 -800-222-01 00

RECOMMENDED SERVICES

Mercedes,Benz of San Francisco
1480 FOLSOM ST. _ CORNER 11th

SAN FRANCISCO, CALIFORNIA 94103
Pl{oNE (415} 673-1700 FAX {415) 553-9912

www.sfbenz.com

Bffz

l.MBZ - SEATBE LT REP,/REPL SEAT BELT

SERVICE HISTOFIY

*CK ALIGNMENT ADJ TO
REPL DR/PASS.SIDE AB
MULTI-POINT INSPECT
CAL LAW TIRE CHECK
CAR WASH EXTERI.ONLY
NO OUOTE FT TIRES

4OMBZ - AL IGN
19M822019030017
12MBZ.MPI.A
4OMBZ-O-INFLAT
OSMBZ-WASH
96MBZZO3

SALESPERSO'[]yli@, you may choose another licensed facility to which the Smog Check test indicates are ffifi$p:'flEG# 4291

AN€xpressme.harcsfensh€e.!3cKforedqedo1nbDlevenc:lnse.ureirear:r":rr,e:1::.ral'!'frr-e::ltcrel0
A 575.00 max mum daiy srorale lee may be cfaiged he day eier repa rs.re c.mo et€l
SUBJECTTOCONDITIONSOF REVEFSESIDE OFTHISCoNTRACT. CJ::.re :.{.. :

ALL PARTS INSTALLED ABE I!ElI !IiLESS SF:' F E! 
':ts-F,.'SEALI PABTS REf,tCV:D ft L; BE !tSCnF!ED -,-aSS .S-:-: :: :--::," :- :: :. -

PtEASE. SAi'E PAF;S -

.,,1"*,, 0€ gZrWAgFli,;,;.-rr:,';.,':1:

PERFORM COMPLIMENTARY
',:f,frfi,-,t{fi€# EX,ENi@,-NLfi,
CAR WASH. VALUE $19.95

WDDRJ7HA8BAOO17l7 11lMERCEDES-BENZ/SLS AMG/2DR CPE

COLOR

AMG IMOLA GREY/CL

05/3t/to SLSGLW )7O971,O

TAG NO.

425

JEFFREY HELLER
55 THE UPLANDS

RKELEY, CA 94705

ef f erevh@hef 1e rmanus . com

cus roN,4ER No.

108923
DELJVERY DATE

07 /20/to

A | 27,743

11:50am

# 15998060001729
APPOINTMENT

F"*
INo

3E;ISE' C
ESTIIV1ATE 1I V

I HEREBY ACI(NOWLEDGE THAT I WAS NOTIFIED & GAVE ORAL APPFOVAL
OF TTIE ABOVE BEVISED ESTIMATES:

NOTICE TO CUSTOMEFS
WE MAKE A SEPAFATE CH^FGE FOR THE SIOqAGE ANO D SPOSAL OI'TOXIC WASIFS. RAI ]II]
1HAN RECOVERTHESE COSTS BY JNCREASING OUR LABOBTOALI. OF OUB SEFVICE CUSTOIlE85
WE MAKE THIS CHARGE ONLY ON THOSE PAN]]CULAB REPAIFS OR SEFV CES WtsICH G{:NEFATE
THESE WASTES. THESE AFE UNIFORM CIIARG€S WBICI AFE CALCULATED ANNUA|.LY FOH EACH
PARTICULAR SEFVICE AND AFE AVAILABLE ON REOUESI

C - Chips
S - Scratch
D - Dent
M - Missing
T - Tear
G - Glass Damage

Customer Signature

MONDAY THRU FRIDAY 7:30 A.M. - 5:30 PN/. CLCSED SATUBDAY AND SUNDAY

PAGE 2 OF CUSTOMER COPY 709710

Caroline Cassini



Mercedes-Benz
24 HOURS

ROADSIDE ASSISTANCE
cALL 1-800-222-0100

RECOMMENDED SERVICES

Mercedes,Benz of San Francisco
1480 FOLSOM ST. - CORNER 11th

SAN FRANCISCO, CALIFORNIA 94103
PHONE (415) 673-1700 FAX (41s) 553-9912

www.sfbenz.com
B.A.R. # 4KO41274
EPA # CAD 982021008

REP,/REPL SEAT BELT

SERVICE HISTORY

0B/73/a9 4OMBZ- ALIGN
19M822019030017
12MBZ- MPI -A
4OMBZ- O - INFLAT
OBMBZ-WASH
96MBZZO3

"CK ALIGNMENT ADJ TO
REPL DR,/PASS-SIDE AB
MULTI-POINT INSPECT
CAL LAW TIRE CHECK
CAR WASH EXTERI.ONLY
NO OUOTE FT TIRES

SALESPERSOf$yil&, you may choose another licensed facility to

:;.i rlr'ioesiii*z;s,tf$iiidH i$t,tftt iF'f,I1;flf;#[i1ii ;r,,I;,r,;,,iir,;r,,riiii;ri;:;i...

CUSTOMER REQUEST TO PERFORM ENGINE OIL AND FILTER CHANGE
ONLY.

. riitr#tvttstl$t0tou -BNAKE"FLUID FLUSH
CUSTOMER REQUEST TO FLUSH BRAKE FLUID SYSTEM.

di,r?i;fi er/lBeifri ltf;,:*,i',1;ii::l::l,r:tllM,{tg, fi $,f'6,f
PERFORM COURTESY MULTI-POINT INSPECTION. VALUE $79.95

CAL LAW TffiE CHECK''' 
' ]'i;J

PERFORM CALIFORNIA STATE LAW AB32 MANDATORY ''TIRE
INFLATION CHECK AND CORRECTION''
Notice to our guests; We will check and correct your front
and rear tire pressures when inflated with air.
Nitrogen is unavailable at this service center; tire
pressures will not be corrected on any vehicle that is
identified as Nitrogen inflated. Nitrogen inflated tires
are identified by a green valve stem cap. Green valve stems
caps is the industrial identification standard for Nitrogen
inflated tires.

MONDAY THRU FRIDAY 7:30 A.M. - 5:30 P.M. CLOSED SATURDAY AND SUNDAY

which the Smog Check test indicates are &TAiFF."REG# 4291

ORIGINAL CLIENT

x

ESTIMATE: TOTAL
6s0.00

o
ts()
O

3
z

_
-
i
:
>:
a:
=
a
=

=

11IMERCEDES-BENZ/SLS AMG/2DR CPE 05/31/70
JEFFREY HELLER
255 THE UPLANDS
BERKELEY, CA 94705

ef f e revh@hel-l-ermanus . com

DELIVEFY DATE

07 /20/L0
COLOR

AMG IMOLA GREY/CL
t\,1/[,,tc

\4BZZ
AIR COND.

op€aletheVeh]clshefeindestbedonthes|eeh'h]qhwayop€aletheVeh]clshefeindescrbodonthes|ee|s'h]ghway

FFANCISCO lor seticrng and
hspediof. Anexpr€ssm€chanrcsleibherebyacknowedgedonabovevehcl6los€curclheamounlolrepatsandallorieyieeslherelo.
A $75.00maximum da y storage lee may be charged the day afref repa6 are complet€d
SUaJECTTOCONOITIONSOFnEVERSESIOEOFTHISCONTRACI Cuslomeracknowlodg€slhalhe/shehasreadallprovsonsorthlsconiiacl.agreestobebou.dlhe€byandr

ALL PARTS NSTALLEO ABE NEW UNLESS SPECIFLED OTHEFW SE
ALL PARTS FEMOVEDWILL 8E DISCANDEO UNLESS NSTBUCIED OTHEFWISE PB]ORTO FEPA R

1L: 50am

E# 15998060001729
APPOINTI\,!ENT

ff ve"

trNo

REiISEO C
ESTIMATE (3) v

I HEREBY ACKNOWLEDGE THAT I WAS NOTIFIED & GAVE ORAL APPHOVAL
OF THE ABOVE BEVISED ESTIMATES:

n
CUSTOMEB SIGNATURE

NOTICETO CUSTOMEHS
WE MAKE A SEPABATE CHARGE FOR THE STOFAGE AND D1SPOSAL OF TOXLC WASTES FAIHEts

'HAN 
RECOVERTHESE COSTS BY INCFEASING OUR SBORIOALLOF OUF SEFVICE CUSTOI/ENS

WE MAKE THIS CHAFGE ONLY ON THOSE PARTICULAR BEPAIRS OF SERVICES WHICH GENEFATE
THESE WASTES. THESE ARE UNIFORM CHABGES WHICTI ARE CALCULATED ANNUALIY FOR EACI.
PARTICUSF SENVrcE AND ARE AVAILAgLE ON REQUESI

C - Chips
S - Scratch
D - Dent spareTire

t\rt -JVtissins 33o 
t 
-__-_T -Tear

G - Glass Damage Fuel [*l*-t-J

PAGE 1 OF 2 CUSTOMER COPY ICoNTTNUED ON NEXT PAGEI 7097L0

Caroline Cassini



Mercedes-Benz
24 HOURS

ROADSIDE ASSISTANCE
caLL 1-800-222-0100

RECOMMENDED SERVICES

Mercedes,Benz of San Francisco
1480 FOLSOM ST. _ CORNER 11th

SAN FRANCISCO, CALIFORNIA 94103
PHONE (415) 673-1700 FAX (415) 553-e912

www.sfbenz.com

Bfrz

REP,/REPL SEAT BELT

SERVICE HISTORY

693149

683362

19M822019030017
54MBZ- BATT
4OMBZ. O - INFLAT
OBMBZ - WASH
O6MBZ- SLS6OK
53MBZ - SMOG

REPL DR,/PASS-SIDE AB*REPAIR,/REPL BATTERY
CAL LAW TIRE CHECK
CAR WASH EXTERI,ONLY
SLS 6OK
STATE SMOG CHECK

07 /03/L9

02/t4/1,9

20867

20475

vt
c
I
I
c
a

SALESPERsofilyf@, you may choose another licensed tacjlity to perforrnqny pedqf rery/s oTadj(stm€Fs which the Smog Check test indicates are $TAT€E/rREG# 4291
C.S.I,

CALLED
vEHroLE r.D. NO. I YLAH/MAKL/MOULL I PHODUC r ION DAr h

WDDRJ7HA8BA001 717 lt1./MERcEDEs-BENz/sLs AMG./2DR cpF lostzt tto
5 IOOK NO LIOENSE NO.

Ql QGI lal

H, O, NO.

iotroRon JEFFREY HELLER
255 THE UPLANDS
BERKELEY, CA 94705

ipffercrrhhhel lprmanrrs enm

cusrorllER No. 
I 

sERVrcE coNTBACt 
I 

DELTVERY DATE

1 08923 I I 07 /20/10
DELIVERY MILES SELLING DEALEF] NO F, O. DATE

\o /44 /4(
COLOR

AMG IMOLA GREY/CL
MILEAGE OUT EXPiBATION DATE EXPIFATION MILES TAG NO.

nAo
TURBO

N

[4/MC ARcoND.l PS.

MRTTYIY
TRANS fulILEAGE

A ?O AOA
ADVISOR NO.

?4?2
ADVISO F

-ION KFARNS
:rsrDL\Or PHONE 

I 
BUSTNTSS PHONL

A1c,_7en_q-7n-7
THIS CONTRACT LIMITS OUB L A8lLlf'READ lT ie .rr a-f.::t l_e a.r,. ::l

'':.,t . _ 
:

i:n: ::::-: :_ .: ._ ir : ':.::::: :: : :::l
:t"' ::

0r:r3om 08/13/19 06:O0om

;caps is the industrial identification standard for Nitrogen
inflated tires.

l,r. o***n=*o**j bfr#;ti$,rt*x.a,,g,xrgmrrfiI i#
PERFORM COMPLIMENTARY CAR WASH - VALUE $19.95

I MONDAY THRU FRIDAY 7:30 A.M. - 5:30 PM. CLOSED SATURDAY AND SUNDAY

PAGE 2 OF 2 CUSTOMER COPY
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PERSON CONTACTED

ACI(NOWLEDGE THAT I WAS NOTIFIED & GAVE ORAL APPROVAL
OF

X
THE ABOVE REVISED ESTIMATES

NOTICE TO CUSTOMEBS
WE MAKE A SEPARATE CtsAFGE FON THE STORACE AND DISPOSAL OF IOT]C WASTES RATHEB
THAN FECOVEN TI IESE COSTS EY INCREASING OUF LABOBTO ALL OF OUF SERV CE CUSTOMERS
WE MAKE THIS CHARGE ONLY ON THOSE PARTICULAR REPAIFS OR SEBVICES WHlCts GENEBATF
THESE WAS'IES. THESE AFE UN!FOFM CtsARGES WtsICH AFE CALCULATED ANNUALLY FOF EACH

C - Chips
S - Scratch
D - Dent QPare Tire

M - Missing Radio 

--
T - Tear
c - ctass Damage ru"t llL---t----Ll

695989

Caroline Cassini



@
Mercedes Benz

24 HOURS
ROADSIDE ASSISTANCE

cALL 't -800-222-01 00

RECOMMENDED SERVICES

Mercedes,Benz of San Francisco
1480 FOLSOM ST. - CORNER 11th

SAN FRANCISCO, CALIFORNIA 94103
PHONE (415) 673-1700 FAX (415) 553-9912

www.sfbenz.com
B.A.R. # AK041274
EPA # CAD 982021008

lMBZ - SEATBE LT REP,/REPL SEAT BELT

SERVICE HISTORY

07 /03/79

02/t4/19

19M822019030017
54MBZ- BATT
4OMBZ-O_INFLAT
OSMBZ.WASH
O6MBZ - S LS6OK
53MBZ- SMOG

REPL DR,/PASS-SIDE AB*REPAIR/REPL BATTERY
CAL LAh/ TIRE CHECK
CAR \dASH EXTERI.ONLY
SLS 6OK
STATE SMOG CHECK

SALESPERSOI$yl@, you may choose another licensed facility to perforrnqny Fed$lreftIs dladj(stm€ps which the Smog Check lesl indicates are $]fi{@.'flEG# 4291
c.s.t.

CALLED
VEHIOLE I.D, NO

WDDFI.lTl-lAgBAOOlT'17 1ttlMtrp.trntrq-Rtrm7/qr q aMn./?np .Dtr
PRODUCTION DATE

ntr,/?1 /10
STOCK NO LICENSE NO.

Ql QGI hl
H, U NU,

iqqqRqn JEFFREY HELLER
255 THE UPLANDS
BERKELEY, CA 94705

iefferevhdhel I ermanrrs. com

cusroMFH \o. 
I 

sEHVrcE co\rBAr;r

1 n902? |

DELIVERY DATE

07 /20/10
DELIVERY MILES SELLING DEALEF NO R. O DATE

\Q/1e/1C
coloR 

I MTLEAGE OUT

AMG IMOLA GREY/CL i

EXPIRATION DATE EXPIFATION MILES IAG NO.

n6q
runBo 

I 
M/Mc 

lArFCOND.i 
PS. 

lrRANsNI MR77 I Y I V I A

IIILEAGE

2n QnL
ADVISOF NO

243?
ADVISOH

.ION KFARNS
RESTDENCE PHONE 

I 
BUSTNESS PHONE

4-1 tr -7an tr-7d-7 I

- 

i04:43pm 08/13l'19 06:00pm t_:'-.:..-

ORIGINAL CLIENT ESTIMATE: TOTAL
23s.00

x

C,* aggg2=A[i&'.ltlt :1lttl lCK ALIGNMENT A:DJ TO
CLIENT REQUEST CHECK WHEEL ALIGNMENT, ADJUST TOE IF
NECESSARY. CAMBER/CASTER BOLT KITS PARTS & LABOR TO INSTALL
ARE ADDITIONAL IF REOUIRED.

iri*.,,.I*li *tu**80sq.ffiirir,iiit+iii###,##Hf#HtB$Lr logriffltiririi;i,i;;'; ,ii,r,l,,,.:

PERFORM OPEN RECALL CAMPAIGN 2019030017, REPLACE DRIVER-SIDE
AND FRONT PASSENGER.SIDE AIRBAG. MODEL 2O4.X204 AND 197,
MODEL YEAR 2011 .2015.

,'il{fi{Atrtggi*,i a*:iiiii;lli;llll:il;i'r,:ill,,tf€:r rr
PERFORM COURTESY MULTI.POINT INSPECTION. VALUE $79.95

l,.Li. 
#r:li:.*ififfi:BH|Sl{*H*mr;;#iiir:1.}i1i## rl8fitt{sffiEiCltH,$#llrilii:fi'n1;,;:;.,;,',r,,i;i',',i..i

PERFORM MANDATORY CALIFORNIA STATE LAW AB32 "TIRE INFLATION
CHECK AND CORRECTION''
Notice to our guests; We will check and correct your front
and rear tire pressures when inflated with air.
Nitrogen is unavailable at this service center; tire
pressures will not be corrected on any vehicle that is
identified as Nitrogen inflated. Nitrogen inflated tires
are identified by a green valve stem cap. Green valve stems

MONDAY THRU FRIDAY 7:30 A.M. - 5:30 P.M. CLOSED SATURDAY AND SUNDAY
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PERSON CONTACTED

I HEREBY ACKNOWLEDGE THAT I WAS NOTIFIED & GAVE ORAL APPROVAL
rHE ABOVE REVISED ESTIMAIESI

WE MAKE A SEPAFATE CHAFGE FOR THE S'ORAGE AND OISPOSAL OF TOXIC WASTES. RATHEB
TtsAN BECOVERTHESE COSTS BY INCREAS NG OUR LABOFTO ALL OFOUR SERVICE CUSTOMENS
WE MAKE THIS CtsARGE ONLY ON THOSE PAFTICULAF REPAIFS OR SEBVICES WHICI GENERATE
TtsESE WASTES.THESE AFE UNIFOFM CHAFGES WHICH AFE CALCULATED ANNUALLY FOR EACH

VEHICLE CHECK-IN

C - Chips
S - Scratch
D - Dent
M - Missing
T - Tear
G - Glass Damage

Gustomer Signature
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Caroline Cassini


