- -

15289 10879257 w
1400 CARLBACK STREET
MAILING ADDRESS
PAGE 1 R IR
BHONE 932-2900
SERVICE ADVISOR: 315 FRANK POWELL
- COLOR YEAR MAKEMODEL - VIN LICENSE MILEAGE IN/ QUT | TAG
94 | FORD MUSTANG 1FALP42DSREF220267 | 3KDP355 5867/5867 T4323
IN SERVICE DATE | PROD. DATE | WARR. EXP. . PROMISED : PO NO. S PAYMENT | TINVIDATE
01JANS4 WAIT 0.00 15NOVSS5
F.0. OPENED DATE CUSTOMER NOTIFIED | OPTIONS:
11:10 15NOVSS [12:20 15NOVSS5
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A *LUBE, OIL, FILTER & TIRE ROTATION
5K *LUBE, OIL, FILTER & TIRE ROTATION :
889 6 35.00 35.00
1 FL*300* FILTER ASSY - OIL 5.50 5.50 5.50
LUBE OIL :
CL : 5.50 5.50
O T T L e e e e TS ks
B FILL OUT MAINT BOOK IN PAS. SEAT.
MEMO 889
889 (& 0.00 0.00
****************************************************
EST: 55.00 lSNOVSS 11*10 SA 315
CUSTOMER PAY EPA DISPOSAL FEE FOR REPAIR ORDER 2.00
i 7 Lo .,/ : Nosons
52
“q & 457 7z l
g5~ "'/‘/f "pu// g
P N v A ,,46
)¢ - AT
PER PRED- Sh1 [ SN 4
FINAL DESCRIPTION TOTALS
ESTIMATE ¢ BEVITE ¢ LABOR AMOUNT 35.00
DATE [mne #HONE # OR IN PERSON |AUTHORIZED BY |ADDITIONAL AMOUNT | PARTS AMOUNT 5.50
¢ GAS, OIL, LUBE 5.50
REASON l:EVI.;ED TOTAL SUBLET AMOUNT 0 ¥ OO
DATE TIME FHONE & OR IN PERSON |AUTHORIZED 8Y |ADDITIONAL AMOUNT MISC. CHARGES 2 > 0 O
s TOTAL CHARGES 48 .00
REASON REVISED TOTAL LESS INSURANCE A 1 DR
SALES TAX / QE90: N
R O A L AT AR ASeR ogT, BEtT O VG 2% 1| bl EASE PAY 7
e x THIS AMOUNT 48 .

CUSTOMER COPY

DLR CODE: 07820-7 BAR #[AJ149287 EPA # CAD 05538979}
.—/
P



15299

121682

*INVOICE*

WAINUT

PAGE 1
SERVICE ADVISOR:

1400 CARLBACK STREET
MAILNG ADDRESS
1800 NORTH MAIN STREET
WALNUT CREEK, CALIFORNIA 94596
PHONE 932.2800

315 FRANK POWELL

COLOR YEAR - MAKE/MODEL

T VIN

LICENSE _ MILEAGE 1N/ OUT TAG

94 | FORD MUSTANG

6300/6300 T7734

N SERVICE DATE | PROD. DATE

WARR. EXP. |

1FALP42DORF220267
PROMISED PO NO.

3KDP355
; PAYMENT INV. DATE

01JANS4L

WATT

0.00 03APRI6

"R.O. OPENED | DATE CUSTOMER NOTIFI

ED | OPTIONS:

11:53 03APRY96 (12:31 03APRY6

LINE OPCODE TECH TYPE HOURS

TOCTAL

A RECALL 95B79,REMOTE CONTROL RECALL

CRAUSE:

: 244 W94
FC: PARTH#: COUNT:
CLAIM TYPE:

AUTH CCDE:
2381

A99 REPLACED TRANSMITERS AS DER RECALL.

LIST NET

(N/C)

3¢ e 3 e e e e e e e 3 e e e e 3 e e e ke v sk e ok ok ol e e ok e e o o ok o ok sk ok ok ek ok kR
B CUST PURCHASED 3 REMOTES WITH VEHICLE, DOES THAT REMOTE NEED TO BE

CORRECTED, MARKED BY
CAUSE:

244 W94 .

2 FSZZ*lSKGOl*A TRANS ASY~LK SYS REM i

FC: PART#: COUNT:
CLAIM TYPE:
AUTH CODE:
2381

MEb.'IO 3RD REMOTE DOES NO‘I' .NEED RECALL DONE

ORANGE DOT

**********************'k'k*k*'k***************b*********

THANK YOU FOR CHOOSING W3

CREEK FORD

PLEASE SEE US FOR ALlor‘qugrgERv&gE NEEDS

HAVE A GPQEA’,[‘

Ork Omp, any,

ORIGINAL
ESTIMATE $

FINAL
REVISED
ESTIMATE $

DESCRIPTION
LABOR AMOUNT 0.

DATE ]TIM[

[PHONE ¥ OR IN PERSON [AUTHOR(ZEO BY

ADDITIONAL AMOUNT
s

PARTS AMOUNT

GAS, OIL, LUBE

REASON

REVISED TOTAL
s
$

SUBLET AMOUNT

DATE TIME

PHONE ¢ OR IN PERSON | AUTHORIZED BY

ACODITIONAL AMOUNT
$

TOTAL CHARGES

REASON

REVISED TOTAL
3

LESS INSURANCE

0
0
0
MISC. CHARGES 0.
0
0
0]

SALES TAX

| ACKNOWLEDGE NOTIC!

X

AL
OF AN INCREASE IN THE ORIGINAL ESTIMATE PRICE,

£ AND ORAL APPROV,
HAVE RECEIVED A COPY OF THIS INVOICE

X

| ACKNOWLEDGE RECEWT OF VEHICLE AND |

PLEASE PAY
THIS AMOUNT 0.00

CUSTOMER COPY

DLR CODE: 07820-7 BAR # AJ149287 EPA # CAD 055389795



15299 137259585
1400 CARLBACK STREET
0 NORTH MAR STREET
PAGE 1 WAU:?J(‘:'OC':!OE";, CALIFORNIA 94536
PHONE 932-2900
SERVICE ADVISOR: 245 DANIEL MERRYMAN
COLOR YEAR MAKE/MODEL TN “LICENSE MILEAGE IN/ OUT TAG
94 | FORD MUSTANG 1FALP42D9RF220267 | 3KDP355 6757/6757 T7570
IN SERVICE DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV, DATE
01JANS4 WAIT 0.00 11JULS6
R.0. OPENED DATE CUSTOMER NOTIFIED | OPTIONS:
10:10 131JULS6 [10:55 11JULSE
LINE OPCODE TECH TYPE HOURS LIST NET __ TOTAL
A XLUBE.OIL & PILTER . . &
LOF *LUBE OIL & FILTER
889 BUESSE,LANCE LICH: 2160
C 16.95 16.95
1 FL*300* FILTER ASY 5.50 5.50 B
LUBE OIL ‘
CL 5.50 5.50
PERFORMED LOF, TOPPED ALL FLUIDS. A
LR R R RS RS R R T R P R SR
B CK AC TEMP
Z2 * GENERAL REPAIRS
0.00- 0.00 -
*** ****** ******
2.00

THANK YOU FOR CHOOSING WALNUT CREEK FORD

PLEASE SEE US FOR ALL YOUR SERVICE NEEDS
HAVE A GREAT DAY

PAID
4t (le 14

’

|

‘t .0 ',‘(.“ﬂ b
K)

FINAL ““DESCRIPTION " TOTALS
ORIGINAL REVISED
ESTIMATE $ ESTIMATE % LABOR AMOUNT 16.85
DATE Inme Imcm ¥ OR ™ PERSON [AUTHORIZED BY |[ADDITIONAL AMOUNT | PARTS AMOUNT 5.50
2 GAS, OIL, LUBE 5.50
REASON t:Ewseo TOTAL SUBLET AMOUNT o 00
DATE  |TIME PHONE # OR IN FERSON | AUTHORIZED 8v | A0bmonAL AmounT | MISC. CHARGES 2.00
s TOTAL CHARGES 29.95
REASON nsvrsso TOTAL LESS INSURANCE 0.00 ™
SALES TAX 0.91
OF AN MICHEASE I T O T e vrece, | A e D T a2 1| b| EASE PAY {
7 X i | THIS AMOUNT { 30.86

CUSTOMER COPY

DLR CODE: 07820-7 BAR # AJ149297 EPA # CAD 055389795



&\

SERVICBADVISO

FORD MUSTANG
] WABR° EX'

AUTHORIZED BY: X
TERMS: cAsn oummvm CREDIT Bl
PRIOR ARRANGEMENTS HAV! BEEN MAD!.‘ 3 TECHINICI AN rlnbv DLR CODE: 07820-7 BAR # AJ149297 EPA # CAD n&&ma70s




15299 134420 w
*INVOICE* ALNUT
1400 CARLBACK STREET
MAILING ADDRESS
PAGE 1 1800 NORTH MAIN STREET
WALNUT CREEK, CALIFORNIA 34596
PHONE 932-2900
SERVICE ADVISOR: 172 RICHARD HUGHES
COLOR YEAR| MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
BLACK 94 | FORD MUSTANG 1FALPA2DSREF220267 | 3KDP355 6889/6889 T8581
IN SERVICE DATE { PROD. DATE | WARR. EXP, PROMISED PO NO. PAYMENT INV.. DATE
17SEPS94 [21JULS4 WATT 0.00 2£JUL96
R.O. OPENED DATE CUSTOMER NDTIFIED | OPTIONS:
09:22 24JULSe [10:15 24JULS6
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A E BRAKE SOP REPLACEMENT. .
CAUSE: ..
HO4 PARKING BRAKXE CONCERNS .
244 DODGE, LORAN LIC#: 2381
W93 (N/C)
1 F4ZZ*2780*B HANDLE ASY P/BR_K (N/C)
FC: PARTH#: COUNT:
CLATM TYPE:
AUTH CODE:
REPLACE E BRAKE HANDLE AND REEEASE. ADJUST:E BRAKE
****************************************************
. THANK 'YOU .FOR CHOOSING WALNU"‘ CREEK FORD
PLEASE SEE US FOR ALl YOUR SERVICE NEEDS
e HAVE A GREAT DAY
ORIGINAL ;‘gﬁ;eo DESCRIPTION TOTALS
ESTIMATE $ ESTIMATE $ LABOR AMOUNT 0.00
DATE ]IIML IMUML ¥ OR IN PERSON |AUTHORIZED BY [ADDITIONAL AMOUNT| PARTS AMOUNT 0.00
$ - GAS, OIL, LUBE 0.00
REASON SEVlst TOTAL SUBLET AMOUNT 0.00
DATE  |TIME  |PHONE ¢ OR IN PERSON |AUTHORIZED BY | ADOTaNAL AnounT |_MISC. CHARGES 0.00
s TOTAL CHARGES 0.00
REASON REVISED TOTAL LESS INSURANCE 0.00
4 SALES TAX 0.00
G AN INCREASE IN THE GRIGINAL L21 MATE PRICE. | MAVE 15 CERVED A COPY OF Tras mvoice. © || PLEASE PAY
X X Skl THIS AMOUNT 0.00

CUSTOMER COPY

DLR CODE: 07820-7 BAR ¥ AJ149297 FPA # CAD 055339795



15299 1 .y 8 B o ) W
*INVOICE* ALNUT
1400 CARLBACK STREET
MAILING ADDRESS
PAGE 1 1800 NORTH MAIN STREET
WALNUT CREEK, CALIFORNIA 94596
PHONE 932-2300
SERVICE ADVISOR 245 DANIEL MERRYMAN
COLOR YEAR] MAKE/MODEL VIN CLICENSE | MICEAGEINSQUT . | TAG!
BLACK 94 | FORD MUSTANG 1FATLP42DORF220267 | 3KDP355 8013/8013 T4670
IN SERVICE DATE | PROD. DATE | WARR. EXP. PROMISED PO NO. - PAYMENT INV. DATE
17SEPS4 [21JULS4 WAIT OS5FEBS7 0.00 0S5FEBS7
‘R.O. OPENED’ " | DATE CUSTOMER'NOTIFIED | OPTIONS:
09:18 OSFEB97 [10:49 OS5FEB97
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A LUBE,OIL & FILTER AND TIRE ROTATION :
15K LUBE,OIL & FILTER AND TIRE ROTATION
‘295 CRAMPOS JR.,JOAQUIN LICH#: 5205
C 37.65 37.65
e RRAZ00* CFTILTER ASY 5.50 0 LT3 8
LUBE OIL : e
LR ' o BEDE Sb1;
PERFORMED LOF SERVICE AND TIRE ROTATION FRONT BRAKES AT 85'6, REAR AT
85%
***************************j************************
B WASH VEHICLE NO CHRG ; ’
(N/C)
EST: 55.00 ,
CUSTOMER PAY EPA DISPOSAL FEE FOR REPATR ORDER 2,09,

‘THANK YOU FOR CHOOSING WALNUT CREEK FORD
PLEASE SEE US FOR ALL YOUR SERVICE NEEDS
HAVE A GREAT DAY

d,:t
,W) QO&X} |

FINAL DESCRIPTION -/ TOTALS
ORIGINAL REVISED '
ESTIMATE $ ESTIMATE $ LABOR AMOUNT 37.65
DATE ITIME ]PHON& ¥ OR IN PERSON |AUTHORIZED BY |ADDITIONAL AMOUNT | PARTS AMOUNT 5.50
s GAS, OIL, LUBE 5.50
REASON REVISED TOTAL SUBLET AMOUNT 0.00
s -
DATE TIME PHONE # OR IN PEASON |AUTHORIZED BY | ADOITIONAL AMOUNT MECSTVIRGES 2.00
s TOTAL CHARGES 50.65
REASON REVISED TOTAL LESS INSURANCE 0.00
SALES TAX 0.91
OF A NI A 10 THE OPGINAL S TIATE PRRCE. | HAVE RECEVED A CORY OF T mvoice: || PLEASE PAY -
% X THIS AMOUNT 51-.56

DLR CODE: 07820-7 BAR #* AJI 7 EPA 95
CUSTOMER COPY ( Eéjfio;zjf; >



Wainur cresK

1400 CARLBACK STREET
MAILING ADDRESS
1800 NORTH MAIN STREET
WALNUT CREEK, CALIFORNIA 94596
PHONE 932-2900

WALNUT CREEK FORD WILL ACCEPT PARTS FOR REFUND OR EXCHANGE PROVIDED THE PART IS A NORMALLY STOCKED
NON-ELECTRICAL OR CARBURETOR PART PURCHASED WITHIN 30 DAYS AND IS ACCOMPANIED BY THIS INVOICE. ALL PARTS
ACCEPTED FOR RETURN MUST MEET THE MANUFACTURER'S CURRENT PACKAGE GUIDELINES AND ARE SUBJECT TO A 20%
RESTOCKING CHARGE. PURCHASES MADE BY CHECK WILL REQUIRE A 15 DAY CLEARING PERIOD. SPECIAL ORDERED ITEMS NOT
PICKED UP WITHIN 30 DAYS WILL BE RETURNED TO NORMAL STOCK. SUBJECT TO WARRANTY TERMS AND CONDITIONS ON
REVERSE SIDE.

DATE ENTERED YOUR ORDER NO. DATE SHIPPED INVOICE DATE INVOICE
05 FEB 97 05 FEB 97 05 FEB 97 [NUMBER 264532
3 8 PAGE 1 OF 1
5 ;
CASH
R 7
0 0
[SHIP VIA SLSH. T NO. TERMS F.0.B. POINT
JA CASH WALNUT CREEXK, CA
eI PART NO. DESCRIPTION LIsT NE AMOUNT
2 2 RP14| DAS3022BK. =7 . - . SEAT BELT 5.39 5:39 10.78
PARTS 10.78
SUBLET
FREIGHT 0.00
SALES TAX 0.89
TOTAL $11.67
2 64 5 3 2 CUSTOMER'S SIGNATURE
X

CUSTOMER



15299 162002
*INVOICE* “/\VEXJJPQ1:VIT
1400 CARLBACK STREET
MAILING ADDRESS
PAGE 1 1800 NORTH MAIN STREET
WALNUT CREEK, CALIFORNIA 94536
PHONE 932-2900
SERVICE ADVISOR: 308 DINO CASTALDI
COLOR  [YEAR|  MAKE/MODEL VIN LICENSE MILEAGE INJ OUT TAG
BLACK 94 | FORD MUSTANG 1FALP42D9RF220267 | 3KDP355 8344/8344 5039
IN SERVICE DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
17SEP34 [21JUL94 WAIT 19MARS7 0.00 1SMARS7
R.O. OPENED DATE CUSTOMER NOTIFIED | OPTIONS:
10:06 19MARS7 [11:05 1SMARS7
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A TECH 518, REAPPLY PERMA PLATE ; ;
DD *DETATL DEPT
518 CLARK,DENNIS LIC#: 8025
« 35.00 39.00
RE-APPLIED PERMA PLATE.
e e e e e e e e e e e e e o ok ok ek e ok ok ok ok ok ke o ok ke e ok e ok
“EST: 39.00 19MARI7 10,:10 SA: 308
THANK.. ¥YOU. FOR CHOOSING WALNUT CREEK FORD
PLEASE?SEE‘US HFOR~ALL YOUR SERVICE NEEDS
““HAVE A.GREAT DAY
|
Lo
\ o 4
%, C
ORIGINAL AL DESCRIPTION ~_TOTALS
ESTIMATE $ ESTIMATE $ LABOR AMOUNT 35.00
DATE Fms ]Pnor{ A OR IN PERSON [AUTHORIZED BY |ADDITIONAL AMOUNT | PARTS AMOUNT 0.00
14 GAS, OIL, LUBE 0.00
REASON ‘f"’“" TOTAL, SUBLET AMOUNT 0.00
@ DATE  [TIME  |PHONE # OR W FERSON |AUTHORIZED BY. |ADDITIONAL AMOUNT|_oC- CHARGES Q.00
s TOTAL CHARGES 39.00
REASON REVISED TOTAL LESS INSURANCE 2700\
SALES TAX A 05000
OF AN INCREASE 1N THE CRUGAL ESTIAATE Frece. | HAVE RECEIVED A CORY OF Tes mvoice. || PLEASE PAY A
X — v X Jord THIS AMOUNT 3900

CUSTOMER COPY

DLR CODE: 07820-7 BAR ¥ AN 492!Tl EPA & CAD 055389795

N



15299 182459
*INVOICE* WAINUT
T 1‘0'3 c?aw:é:x STREET
PAGE 1 1600 r?éapfrg MISIF:E ssrsnsrr
VWALNUT CREEK, CALIFORNIA 94596
PHONE 932-2900
SERVICE ADVISOR: 245 DANIEL MERRYMAN
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 94 | FORD MUSTANG 1FALP42DORF220267 | 3XKDP355 10444/10444 [T1831
IN SERVICE DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
17SEP94 [21JULS4 WAIT 11SEPS7 0.00 11SEPS7
R.O. OPENED DATE CUSTOMER NOTIFIED | OPTIONS:
09:24 11SEP97 |10:19 11SEPST
LINE OPCCDE TECH TYPE HOURS PAIY LIST NET TOTAL
A **SPECIAL LUBE SERVICE**CHECK ALL FLUIDS** & T
LOFS **SPECIAL LUBE SERVICE**CHECK ALL %ﬁgﬁ 9 ‘
394 MCCLELLAND, SHAWN LIC#: 5966
C .__,..u (ot (5 13-95
1 FL*300* FILTER ASY PER. <02 5.50 5.50
2 F3DZ*6734*A GASKET OIL PAN DRAIN 2.04 2.04 4.08
LUBE OIL
CL 6.05 6.05
PERFORMED LOE SERVICE CEK FLUIDS OK
*******x*************xxx************w***************
B CHK COOLANT PROTECTION Fet :
MEMO -MEMO INFO o
394 MC”LELLAND SHAWN LIC# 5906
i 0.00 0.00
COOLANT OK 30 DRGREES : i ' ; : ; :
******x***k*****x*$%*******k*%******x**********Wﬂ*x*
C OIL gt FREON oz COOLANT gal ATF qt
BRAKE t FRONT % REAR %
FLUIDS OIL gt FREON.. 0z
COCLANT gal ATF gt
BRAKE T FRONT % REAR %
394 MCCLLLLAND SHEWN LIC#: 5966
& 0.00 0.00
kA KA AR A A A AR AXAANAAAARKA AR AARNARNKR AR AR AARAARAANA AR AR AANAN
EST: 28:.00 118EP97 09:26 SA: 245
CUSTOMER PAY EPA DISPOSAL FEE FOR REPAIR ORDER 2.02
THANK YOU FOR CHOOSING WALNUT CREEK FORD
PLEASE SEE US FOR ALL YOUR SERVICE NEEDS
HAVE A GREAT DAY
FINAL _ DESCRIPTION TOTALS
S REVISED CA5OR AMOUNT T3 55
DATE Tr;r.r; lmo.\u: 7 OR N PERSON [AUTHORIZED BY | ADDITIONAL AMOUNT | PARTS AMOUNT G.58
x GAS, OIL, LUBE 6.05
REASON FEVISED TOTAL  ["SUBLET AMOUNT 0.00
DATE TIME FHONE ¢ OR IN PERSON | AUTHORIZED BY |ADDITIONAL AMOUNT MISC. CHARGES 2 L] 02
s TOTAL CHARGES 31.60
REASON REVISED TOTAL LESS INSURANCE 0.00
g SALES TAX 1.29
D N T A R A tece. |Ae RECEIVED & COPY OF Tris wvaice. | PLEASE PAY
x o x R THIS AMOUNT 32.89

CUSTOMER COPY

DLR COOE: 07820-7 BAR # AJ148297

EPA ¥ CAD 055389795



A. B. Kaduk Ford Motor Company
Manager P.0. Box 1904
Vehicle Service and Programs Dearborn, Ml 48121-1904

Ford Customer Service Division

94 Mustang
Vehicle ID #:

1FALP42D9RF220267 97S88 November, 1997

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

Ford Motor Company has decided that a defect which relates to motor vehicle safety exists
in certain 1995-96 Windstars and 1994-96 Mustangs.

Safety Defect:

Repairs:

How Long Will
It Take?

Call Your
Dealer:

Certain low speed accidents which do not result in visible damage to the
outer hood may cause damage to the adhesive bond between the inner
and outer hood panels of your vehicle. Driving at highway speed after
such an impact may result in an open gap at the leading edge of the
hood. The air forced between the inner and outer panels at this gap can
produce enough pressure that in some cases may result in total separation
between the inner and outer hood panels.

At no charge to you, your dealer will inspect your vehicle’s hood for
adhesive bond damage. If the bond is not damaged, the bond area
between the hood panels will be cleaned and a reinforcing adhesive
applied. If any part of the hood panels is separated, the hood may be
replaced with a new hood assembly. Dealers currently have instructions
and parts ordering information.

The time needed for this service is less than one day. However, due to
service scheduling times, your dealer may need your vehicle for a longer
period. Please call your dealer for a service date.

Call your dealer without delay and ask for a service date.

When you bring your vehicle in, show the dealer this letter.

If you misplace this letter, your dealer will still do the work, free
of charge.



Changed Address Please fill out the enclosed prepaid postcard and mail it to us if you
or Sold the have changed your address or sold the vehicle.
vehicle?

If the dealer doesn’t make the repair promptly and without charge, you may contact the Ford
Customer Assistance Center, 300 Renaissance Center, P.O. Box 43360, Detroit, Michigan 48243.
You also may send a complaint to the Administrator, National Highway Traffic Safety
Administration, 400 Seventh Street, S.W., Washington, D.C. 20590 or call the toll free Auto
Safety Hotline 1-800-424-9393 (Washington, D.C. area residents may call 366-0123).

We regret the inconvenience this service may cause you, but we want you to have the work
done for your safety and satisfaction with your Ford-built vehicle.

Sincerely,

AL Kl

A. R. Kaduk
Manager
Vehicle Service and Programs
Safety Recall
97588



15299 197006 g ""‘"L——'

1400 CARLBACK SYREET
MAILING ADORESS
PAGE 1 1800 NORTH MAIN STREET
WALNUT CREEK. CALIFORNIA 94896
PHONE $32-2300

SERVICE ADVISOR: 433 DANIEL COSTELLO

COLOR YEAR MAKE/MODEL WVIN LICENSE MILEAGE IN/ OUT TAG
BLACK 94 | FORD MUSTANG 1FALP42DSRF220267 | 3KDP355 11062/11062 13284
I SEAVICE DATE | PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV.. DATE
17SEPS 21JULS4 12:00 21JAN9S 0.00 21JANS8
R.O. OPENED DATE CUSTOMER NOTIFIED | OPTIONS:

10:24 21JANSS [11:18 21JAN9S
LINE OPCODE TECE TYPE HOURS LIST NET __ TOTAL
A PERFORM RECALL 97588, HOOD SEPARATION
CAUSE: PERFORMED RECALL 97588
97588 PERFORM RECALL 97988, HOOD SEPARATION
244 DCDGE,LORAN LIC#: 2381
W94 (N/C)
FC: PART#: COUNT:
CLAIM TYPE:
AUTH CCDE:
2387
PERFORMED RECALL 97588
******x****i******“k*‘ki‘*‘k***********‘k#*************‘k*
THANK - YOU FOR CHOOSING WALNUT CREEK FORD
PLERSE SEE US FOR ALL YOUR SERVICE NEEDS
HAVE A GREAT DAY

TR FINAL DESCRIPTION TOTALS
REVISED —
ESTIMATE & ESTIMATE & LABOR AMOUNT 0.00
DATE TIME Ip,q:NE 7 OF 1N POASON [AUTHORIZED BY |AODITIONAL AMOUNT | PARTS AMOUNT 0.00
I : GAS, OIL, LUBE 0.00
REASON et SUBLET AMOUNT 0.00
e 'al
DATE TIME PHONE ¢ OR IN PERSON |AUTHORIZED BY ADOITIONAL AMOUNT MISC CHAR(”‘ S ‘:) - LJ ':.)
s TOTAL CHARGES 0.00
REASON REVISED TOTAL LESS INSURANCE 0.00
$ SALES TAX 0.00
LD NI E AN O A e |WASE RECEVED & COPY OF Tris muaice. | PLEASE PAY
X x_ 7 THIS AMOUNT 0.00

DLR COOE: 07820.7 BAR # AJ148297 EPA ¥ CAD 055383795

CUSTOMER COPY



15299 219826
*TNVOICE* M[,NUI‘
DUPLICATE 1 1400 CARLBACK STREET
PAGE 1 e T
WALNUT CREEK, CALIFORNIA 945964107
PHONE (925) 332.2300
SERVICE ADVISOR: 503 JAMIE HALL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
BLACK 94 | FORD MUSTANG 1FALP42D9RF220267 | 3kDP355 | 12137/12142 12237
IN SERVICE DATE | PROD. DATE| WARR. EXP. . PROMISED PO NO. PAYMENT INV. DATE
17SEP94 [21JUL94 WAIT 08SEP98 0.00 fcasH 08SEP98
‘R.O. OPENED DATE CUSTOMEHR NOTIFIED | OPTIONS:
09:48 08SEP9S [14:29 08SEP98
TINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A T(E)LUBE OIL AND FILTER CHANGE, iNSPECT FLUIDS
LOF T (E)LUBE OIL AND FILTER CHANGCE,INSPECT FLUIDS
394 MCCLELLAND,SHAWN LIC#: 5966
C 16.95 16.95
1 FL*300% FILTER ASY - OIL 5.00 5.00 5.00
6 XO*5W30*DSP 1 OT M/C OIL 1.40 1.40 8.40
1 F3DZ*6734*A GASKET OIL PAN DRAIN PLUG 2.04 2.04 2.04
12140 LOF E LOF ALL FLUIDS PSI
B e o e T b g B B R b e b e e i e o
B T(J)SMOG CERTIFICATION OR PRE-TEST. ..
5C T(J)SMOG CERTIFICATION'OR PRE-TEST
505 WHYTE ROBERT LICK: 8242
79.50 79.50
MISC SMOG CERT. #DD°20552
@i 8.25 8.25
12140 SMOG CERT. # DUSBOST SE 635756270937
o i Ak****:\'*?****‘x**‘i‘ kx‘*************x*“k****’k*‘k****
C T(C)TIRE ROTATION AND CHECK PRESSURES =
RT T(C)TIRE ROTATION AND..CHECK" PRESSURES
394 MCCLELLAND, SHAWN LIC#: 5966
c 22.95 22.95
12140 ROTATE C TIRE ROTATION COMPLETE
**‘k‘k‘ir'k'k***********‘k‘a‘:’k'ki‘**********“:\"A“k'ﬂ\"k‘k'k‘k**'k********
D T(J) NOISE COMING FROM RIGHEHT FRONT END WHEN DRIVING ON UNEVEN
SURFACES
75 * SUSPENSION
175 MINTON,DANIEL LIC#: 9839 paE
C /65 100.00
1 ESDZ*3K620*A BRXT-STNG GR MTG 11.84 11.84

12142 NOISE FRONT RIGHT L TO DIAGNOSE AND REPAIR DIAGNOSE RACK TUBE
NOISY. REPLACE RIGHT TUBE AND LUBE BOTH BUSHINGS. TEST DRIVE OK NO

NOISE AT THIS TIME. : . sip 7 P
B S S S e b S e P e e S P S e b e e o e e e o 3 0“0
FINAL -8 . U‘
ORIGINAL 2 DESCRIPTION \m\u\ gonus
ESTIMATE § ESTIMATE $ LABOR AMOUNT
PARTS AMOUNT

DATE lTiME

|i-'.-it).\lh #ORIN I‘CTQKINTAUTHOFUZEO BY

ADOITIONAL AMOUNT
s

GAS, OIL, LUBE

REASON

REVISED TOTAL
4

SUBLET AMOUNT

DATE TIME

PHONE ¥ CAl IN PERSON

AUTHORIZED BY

ADDITIONAL AMOUNT
¢

MISC. CHARGES

TOTAL CHARGES

REASON

REVISED TOTAL

-

LESS INSURANCE

X -

= SALES TAX
| ACKNOWLEDGE NOTICE AND DRAL APPIDVAL T ACKNOWLEDGE RECEIPT OF VEHICLE AND |
0F AN INCREASE IN THE ORIGINAL ESTIMATE PRICE. | HAVE RECEIVED A CORY OF THIS INVOICE. PLEASE PAY
x THIS AMOUNT

CUSTOMER COPY

OLR CODE: 07820-7 BAR # AJ149297 EPA # CAD 055383795



15299 219826
*INVOICE* WAINUT
DUPLICATE 1 1400 CARLBACK STREET
PAGE 2 500 MO R AR it
WALNUT CREEK, CALIFORNIA 24526-4107
PHONE (925) 932.29C0
SERVICE ADVISOR: 503 JAMIE HALL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 84 | FORD MUSTANG 1FALP42DSRI220267 | 3XKDP355 12137/12142 [12237
iN SERVICE DATE | PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
17SEP%24 |21JUL94 WAIT O8SEPSS 0.00 |CASH 08SEP98
R.0. OPENED TDATE CUSTOMER NOTIFIED | QPTIONS:
09:48 0OB8SEP98 [14:29 08SEPSS
LINE OPCCDE TECH TYPE HOURS LIST TOTAL
EST: 240.00 08SEP98 09:53 BSA: 503
EST: 340.00 08SEP98 13:00 SA: 503
CONTACT :
REPLACE RACK BUSHINGS
CUSTOMER PAY EPA DISPCSAL FEE FOR REPAIR ORDER 202

RP A,B MD=C,D

THANK YOU FOR CHOOSING WALNUT CREEK FORD
PLEASE.SEE US FOR ALL YOUR SERVICE NEEDS
: HAVE & GREAT DAY

. FINAL DESCRIPTION TOTALS
ORIGINAL REVISED
ESTIMATE $ ESTIMATE & LABOR AMOUNT 219.40
OATE Irms IPHC)NE ¢ OR IN PERSON |AUTHORIZED BY JADDITIONAL AMOUNT | PARTS AMOUNT 27 .28
s GAS, OIL, LUBE 0.00
REASON REVISED TOTAL SUBLET AMOUNT 0. 00
OATE TIME PHONE ¥ OR IN PCASCN |AUTHORIZED 8Y |ADROITIONAL AMOUNT MISC. CHARGES 1 '-'? - Z"“r
s TOTAL CHARGES 256.G5
REASON REVISED TOTAL LESS INSURANCE 0.00
s SALES TAX 2.25
D T A LTt Phice, | HAVE RECEVED A COPY OF Ty mvorce. | PLEASE PAY
X x i | THIS AMOUNT 259.20

CUSTOMER COPY

DLR CODE: 07820.7 DBAR & AJ149297 EPA # CAD 055389795
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g 15299 268586
*INVOICE® WAINUT

1400 CARLBACK STREET
MAILNG ADDRESS
PACE 1 1800 NORTH MAIN STREET
VALNUT CREEK, CALIFORNIA 93596-3107
PHONE (925) $32-2300

SERVICE ADVISOR: 575 WALTER DAVIS

COLOR YEAR NMAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLAC 1994 FORD MUSTANG 1FALP42DSRF220267 | 3KDP355 17524/17524 16100
IN SERVICE DATE | PROD. CATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
17SEP1924 |21 JULS4 WAIT 1C0JANOC 0.00 |CASH NOJANZ000

R.O. OPENED DATE CUSTOMER NOTIFIED | QPTIONS:

08:48 10JANGCO [171:00 10JANOO

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A T(E)YLUBE, OIL AND FILTER CHANGE, INSPECT FLUIDS
LOF ’l’l.'E'JLUBE, CIL AND FILTER CHANGE, INSPECT
FLUIDS
318 ".AJEIS'I'HAFER,JEFFREY LIC#: 3745

16.95 16-95
| FL*300~* I._,”ER ASY - OIL 5.00 5.00 5.00
5 SW30 1 '”)’l‘ M/C OIL 147 1.47 i3,
17524 LOF CEANGE ENCINE OIL AND FILTER,CHECK FLUID LEVELS
AR AR A AR AR AR A AR A AR AT AR AR A AR AR A ARA R AR RARARARRNARAR AR R AKX
B T (E)PERFCRM BRAKE INSPECTION AND ROTATE TIRES
BIRT T(E)PERFCORIM BRAKE INSPECTION AND ROTATE
TIRES
818 WESTHAFER, JEFFREY LIC#: 3745
C 39.95 39.95
17524 BRAKE INSPECTION TIRE ROTATICN BRAKES FRONT 8MM REAR 8MM GOOD
AR A A A A LR A AR AR AAT AR AR T AR AR R AR AR T A RAAR AR AARAAARN AR A KA
C T(C)CUST REQUEST REPLACE BATTERY WITH BX58C W 5 YEAR WARR
QCBAT REPLACED BAT 'l'L.RY
818 WESTHAFER, JEFFREY LIC#: 3745
COBAT 10.00 10.00
1 :Kf_{ N 55""‘ BATTERY 5995 D 53:95
17524 REPLACED BATTERY AS PER CUSTOMER REQUEST
wwwwwx*txxxkkaAAAAAAAAww*w**w**xxx***&wwiwwwww*www**
D T:'F‘«ZF'?‘:?- AC rf ATR FILTER
AFR T(E I&" PLACE AIR FILTER
818 WESTHAFER, JEFFREY LIC#: 3745
C 15.9%5 1595
1 FA*1671* ELEMENT ASY-ENG AIR CLNR 24.36 24.36 24 .36
17524 REPLACE AIR FILTER REPLACED AIR FI LTCR
ktv*-ik-.f-./k AR A AT A A A A A AR AN AR A AR T A TRXTRAARARAARNARN AR
E T(C)REPLACE FUEL FILTER
FFR T(C)REPLACE FUEL FILTER
818 WES 'TH/ FER, JEFFREY LIC#: 3745
B 22.95 22.95
ORIGINAL ;lléqwﬁéso DESCRIPTION TOTALS
ESTIMATE ¢ ESTIMATE § LABOR AMOUNT
DATE TIME FIONE € DR IN PERSON [ALUTHORIZED BY |ADDITIONAL AMOUNT | PARTS AMOUNT
l I 4 GAS. OIL, LUBE
REASON :Fvn.’-:sn TOTAL SUBLET AMOUNT
@ DATE TINE PHONE ¥ Ofl IN PERSON |AUTHORIZED BY |ADDITIONAL AMOUNT MISC. CHARGES
[ s TOTAL CHARGES
o REASON ‘ R REVISED TOTAL LESS INSURANCE
s SALES TAX
’:::n‘.‘::.{:\sg ““1:u5 SRIG lr‘f .'l'f ;x.;cf PRICE i‘i“{;fff"i'v'.““n",\ i'fcc--’rg- L-Jl‘r-«l:ﬁ;::;:{!;s:lh“o ; PLEASE PAY
% % = THIS AMOUNT

DLR CODE: 07820-7 BAR # AJ1492%7 EPA # CAD 05538579=

CUSTOMER COPY



I 15299 268586
«TNVOICE ALNUT
1400 CARLBACK STREET
MAILING ADDRESS
PAGE 2 1800 NORTH MAIN STREET
WALNUT CREEK, CALIFORNIA 94598 4107
PHONE {925) 832-2800
SERVICE ADVISOR: 575 WALTER DAVIS
COLCR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
BLACK 1694 FORD MUSTANG 1FALP42DORF220267 | 3KDP355 17524/17524 [T6100
iN SERVICE DATE | FROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
17SEP1994 [21JULS4 WAL 10JANC0 0.00 |CASH HOJANZO0Q
R.O. OPENED DATE CUSTOMER NOTIFIED OPTIONS.
08:48 10JANOO [11:00 1CJANQOO
LINE OPCODE TECH TYPE EQURS LIST NET TOTAL
1 E7DZ*9155*s FILTER ASSEMBLY-FUEL 1395 13795 13.95
17524 REPLACE FUEL FILTER REPLACED FUEL FILTER
kA E kAR AR AR AR AT A A AR AR K AR A AR A AT AT AR TR AARNAKRK AT LA R K
F** T(H)FLUSH COOLING SYSTEM
CF T(H)FLUSH CCOLING SYSTEM
818 WHSTHAFER,JEFFREY LIC#: 3745
{3 63.95 63795
1T MO-1162 2 PX COCLANT FLUSH 19.80 19.80 19.80
1 19549 1 GAL COOLANT 7.95 7.95 7..95
17524 FLUSE COOLING SYSTEM FLUSHED COCLING SYSTEM,2ADDED COOLING SYSTEM
CONDITICNER
A A AR A A AT AR A AT R A AR AARAA T AFTAK TR RRR AR ARNAAA AL XA XA KK
TR b7 B 10JANDQ . .08:52  SA: 575
CUSTOMER PAY EPA DISPOS: FEE FCR REPAIR CORDER il o7
DEtALST B ST B DC CuD \_D PC F THANK YOU FOR CHOOSING WALNUT CREEK FORD
PLEASE SEE US FOR ALI YOUR SERVICE NEEDS
HAVE A GREAT DAY
PAID
JAN 1 g 2w

€
WALNUT CREEK FORD

=

FINAL DESCHIPTION TOTALS
ORIGINAL REVISED o :
ESTIMATE $ ESTIMATE 4 LABOH AMOUNT
DATE Inw Im-m«"é TR 1N PERSON |AUTHORIZED BY  |ACOITIONAL AMoUNT | PARTS AMOUNT
' 2 GAS, OIl, LUBE
REASON :c-.":s:rn TOTAL SUBLET AMOUNT 0. 00
DATE TIME PHONE 4 OR IN PERSCN | AUTHCRIZED BY  [ADDITIONAL AMOUNT MISC. CHARGES i 4_;_'3/

| 3 TOTAL CHARGES 304.13
Fcason RPVISED TOTAL LESS INSURANCE 0.00
b4 SALES TAX 5.47
A RNOWLEDGE CKNOWLEDGE AEC VERICLE AND T
L T AT Price. [ Mavt D T e mas tvoice 2 ') PLEASE PAY
x X THIS AMOUNT 310.60

DLR CODE: 07820-7 BAR # AJ1459237 EPA & CAD 055389795

CUSTOMER COPY



s e e WALNUT CrREE

st

1400 CARLBACK STREET
MAIUNG ADDRESS
1800 NORTH MAN STREET
WALNUT CREEK, CALIFORNIA 54556
S0 1 11| PHONE 93,2500
SERVICE ADVISOR:
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN TAG
LAl W 4 UL MUS AN L1 GL2UYRE 22046 /7 e I?S‘Zl/ /’O/)
IN SERVICE DATE | PROD. DATE | WARR. EXP. PO NO. PAYMENT " INV. DATE
R. O. OPENED READY f OPTIONS / OPENED BY:
. i S| (WMTEAC
L.t 1.4 il R PR L NS Z ENS T RLI L
# (1 T LA&*A—U-—#-L.—-L—-} bttt o . SR N e e g e et

¢ (\Q\) (ubg olL V‘NT*}/&_ AT A ’
4y Ot BoAuesy Rorn. TI044 29.G5

I N L I P S B S L TR i i e = [N

C. CQW b USioeg ?n"'”uf 8 gﬁﬁ A LZ 6 4 ﬂf/; { W/ 127.90

i 3 e B sjml.
R L T A o o) SO
/?

| A '\1‘ (‘\
e 1 Retliie ot Ko 4:500
RSk ] 24 O
Fws k- op i & ' STYST A 1995
(H\
et
i
Hiid b)) |

i i

£ ¢ 1
o oo o (S NOT AN INVOICE o reoars r%?é&ﬂ%o@#ﬁ&?fﬁ%"ﬁ?ﬁ&ﬁ%ﬁ?ﬁ%@%ﬁgﬁé’é‘m

CA ADJUSTMENTS WHICH THE SMOG CHECK TEST INDICATES ARE NECESSARY
SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS CONTRACT. PLEASE READ REVERSE SIDE.

1. the registecad vahcle ownar, Harely auhorze e repeir work haren set (o7 10 Da done with 1he “ecessary maleral and agree thet yeu are rot
responsizie for any deleys caused by unavalabiity of pars of delays in pacts shisments by the scppler o rarapcter. | hecaby grant you sndor your
enployess permiasen o ozemte He vehde hassin cascrbec on airsats, Nigtways or ssswhece for e purposs of festing aedior inspection. An
weivess ie’s Son i harabry @0 the abowe vehicls 1o secure the amourt of repalts hecets, | hareby acpoint Walrut Creak Ford as
mmmymhuwmmbmemwmhmy&-ﬂwmlhmodmmloﬂ’-upmmrbywmm;r,lmsyrqa-
82 35 1ign my name theto. Receipt of vehicls descrbed hecels for repais o aberadon is heceby acknowledged by cesler, Sald

nutifed et he sad proparty, of is conlents, s net insured or protected 1o the amaunt of actusl cash value thacect, o oftarsise, bymmmd
Jeake! apainstloss i Lry theft, fre er whils Te property ra=ans with e dealsr Customer nlurouuehndpclvﬂmpm
heve bean lofin 1he vetitle, asd the desler 3 nct resporable for imapection therecl. O
foas anc cosis in tha avent sukls brought for collecton. | aumcrize warrasty work 1o be parfoered o my whice hmumuwmwm
is not mzcapad dor waetenty payment by s then |, B wil be held resporsitie foe e outstarding balence. This egresmentn
noway Lmits your warsaty sovarsge. Finis situsion doas 0cow, then you wil rezeive dooumentation of dened warrasty for yeur records.

3
[ADDITIONAL AMOUNT

TME |PHONE#ORIN PERSON |wm0'uzsoav

WHICH INCLUDES A _ .. £0 TOTAL
PRELIMINARY -
HAZARDOUS WASTE S
ESTIMATE ‘%17 7S DISPOSAL FEE OF "
QUALITY
AUTHORIZED BY: ’Z}g—  LOCATON_______ cONwousDeaY MILES
OR APPROVED CREDIT CARDS

TERMS- UNLESS PRIOR ARRANGEMENTS HAVE BEEN MADE. CL’STOMER COPY DLR CCOE: 07820-7 BAR # AJ149297 EPA # CAD 055338785



15299 2193 TAL6T, w
z *INVOICE* ALNUT
1400 CARLBACK STREET
MAILING ADDRESS
P.I;_GE ‘] 1800 NORTH IMAIN STREET
WALNUT CREEK, CALIFORNIA 94596-4107
PHONE (925} 932-2900
SERVICE ADVISOR: 5398 MATTHEW CALDERONE
COLOR ] YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 1994 FORD MUSTANG 1FALP42DORF220267 | 3KDP355 22585/22585 15775
IN SERVICE DATE | PROD. DATE | WARR. EXP, PROMISED PO NO. PAYMENT INV. DATE
17SEP1994 21JUL94 [17SEP1997 WAIT O8SEP00 0.00 |CASH QI8SEP2000
R.O. OPENED DATE CUSTOMER NOTIFIED T OPTIONS: ENG:5.0L EFI_SHP TRN:T50D MANUAL 5SFD
AXT,: 62 —
11:12 08SEP0O0 [13:28 08SEPRQD
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A T(E)1ST TLUBRE, OIL & FILTER CHANGE PER COUPON FOR 6TH FREE
LOF1 T(E)1ST LUBE, OIL & FILTER CHANGE PER COUPON
FOR 6TH FREE
187 FLANAGAN,JOEN LIC#: 3635
& 14 .60 14.60
6 5W30 1 QT. M/C OIL 1.47 1.47 8.82
1 FL*300* FILTER ASY - OIL 5.00 5.00 5.00
22585 MAINTENANCE PERFORMED LUBE OIL AND FILTER CHANGE CK AND ADJ
FLUIDS AS NECESSARY
************************}#Tkﬁ#'t-}c**********************
B T(J)PERFORM SMOG CERTIFICATION ... ‘
SC T(J)PERFORM SMOG CERTIFICATION
5§22 GREEN,SHERIDAN LIC#: 8467
i 79.50 79.50
MISC SMOG CERT #DV164315 3
(& 8.25 8.25

22585 SMOG (J) DERFORMED SMOG INSPECTIOV AND CERTIFIED CERT# DY164315

DMV# 6050Y620D037

**w*******************x*************** FRERkFhFTAETRTAT

C T(E) BRAKE INSPECTION CHECK E-BRAKE“AND ROTATE TIRES
BITR T (E)BRAKE INSPECTION / TIRE ROTATION SPECIAL
187 FLANAGAN,JOHN LIC#:

3635

@ 34.00 34.00
22585 MAINTENANCE INSPECTED BRAKES FR AND RR 7-8MM LEFT ROTATED TIRES
CK AND ADJ TIRE PSIS AS NECESSARY
HhAA Ak A AT AT AT AT AR AR FTAFTARAN AN AR A b AT T amwwdw rh kA TR TR K
D REPORT TIRE TREAD DEPTH - ALL FQUR TIRES -
TIRE4 TREAD DEPTH 4/32 OF AN INCH
187 FLANAGAN,JOHN LIC#: 3635
C 0.00 0.00
22585 ALL 4/32 LEFT
AR AR AR A AR AR A AR AR A A AR AR R AR AR I A FAARARARNA AT AR AR *
E FLUIDS======[QTS] .0IL [QTS].ATF. [GALS] .COOLANT [0Z] .FR
ECN [?] .OTHER 2 5
FINAL DESCRIPTION TOTAL
e ik LABOR AMOUNT

 Sord

DATE ITIME

IPMJN: ¢ OR IN PEAS

ON ’AUTHONZED BY

ADOITIORAL AMOUNT
$

PARTS AMOUNT

REASON

REVISED TOTAL
4

GAS, OIL, LUBE

SUBLET AMOUNT

DATE TIME

FHOMNE & OR IN FERSCON

AUTHORIZED BY

ADDITIONAL AMOUNT
]

MISC. CHARGES

TOTAL CHARGES

REASON

REVISED TOTAL
s

LESS INSURANCE

X

X

SALES TAX

| ACKNOWLEDGE NOTICE AND ORAL AFPAD 1 ACKNOWLEDGE RECEIFT_OF VEHICLE AND |

OF b HCAEACE NTHE OHAGROAL ESTIAATE PRICE, | HAVE IECENVED A COPY OF THIS INVOICE. PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

DLR CODE: 07820-7 BAR N AJ143297 EPA ¥ CAD 055338279%



15299 2RO BN T, W
*TNVOTCEX ALNUT
1400 CARLBACK STREET
o PTSl aAAIN STREET
PRGE 2 wnmuﬁ:o:ss"-g CALIFORNIA 94596-3107
PHONE {925) £32-2000
SERVICE ADVISOR: 588 MATTHEW CALDERONE
CQLOR »YEA‘R MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 1934 FORD MUSTANG 1FALP42DI9RF220267 | 3KDP355 22585/22585 |B5775
IN SERVICE DATE | PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
17SEP1994 21JULS4 |1 7SEP1997| WAIT 08SEPQO 0.00 I[CASH Q8SEPZ2000
R.0. OPENED DATE CUSTOMER NOTIFIED | OPTIONS: ENG:5.0L EFI SHP TRN:T50D MANUAL 5SPD
AXL:6Z A g
11:12 08SEPQQ [13:28 08SEP0OO
LINE OPCODE TECE TYPE EHOURS LIST NET TOTAL
FLUIEDS FLUIDS======[QTS1.0IL {QTS] .ATF
[GALS] .COOLANT [OZ] .FREON [?2] .OTHE
R )
187 FLANAGAN,JOHN LIC#: 3635
ISP {(N/C)
22585 5 QTS OIL
B T T b T o b T e e e L L R S e
EST: 158.00 08SEPO0 11:14 SA: 598
CUSTOMER PAY EPA DISPOSAL FEE FOQ REPATR ORDER : 2.02
ST A U SECCHEPNERST B o : A_TFANK YO FOR CHOOSING-WALNUT CREEK FORD
 jPLERqE SEE US FOR ALL YOUR SERVICE NEEDS
THAVE A GREAT DAY
FINAL DESCRIPTION TOTALS
BTG
DATE [‘I’IMF PHONE @ OR M FERSONIAUTHORILUJ Ev TADOTIONAL AMGUNT] PARTS AMOUNT 13.82
¢ GAS, OIL, LUBE 0.00
REASON ?Wﬁme‘L SUBLET AMOUNT 0.00
DATE TIME PHONE & OR IN PERSON |AUTHORIZED BY |ADDITIONAL AMOUNT WSC CHARGES 1 O : 27
s TOTAL CHARGES 152.19
REASON REVISED TOTAL LESS INSURANCE 0.00
$ SALES TAX 1.14
LD GE NOTICE AN ORAL ATTHOVAL e [t Meetves » CoPY OF THis vorce, || PLEASE PAY
5 i THIS AMOUNT 163 .33

CUSTOMER COPY

DLR CODE: 078207 BAR N AJ149297 EPA ¥ CAD 05538379%



- 15299 307994
1400 CARLBACK STR@EE\'
PAGE 1 1600 MORTH MAR SrREET
WALNUT CREEK, CALIFORNIA 94596-4107
PHONE (925) 932-2900
SERVICE ADVISOR: 598 MATTHEW CALDERONE
‘COLOR ™ [YEAR| MAKE/MODEL VIN LICENSE - MILEAGE [N/ OUT TAG
BLACK 1594 FORD MUSTANG 1FALP42D9RF220267 | 3KDP355 | 24751/24751 [rgs79
IN-SERVICE DATE PROD. DATE | WARR. EXP. | PROMISED PO NO. ¢ : PAYMENT INV. DATE "
17SEP1994 [21JUL94 [17SEP1997] WATT 02FER0] 0.00 lcasH 02FEB2001
R-0. OPENED DATE CUSTOMER NOTIFIED | OPTIONS: ENG:5.0L EFI SHP TRN:T50D MANUAL 550D
AXT.:6Z TRl = %
09:18 02FEBO1 [10:03 02FEBRO1

LINE OPCODE TECH TYPE HOURS LIST NET __ TOTAL
A 00S37-CERTAIN 94/01 MODEL YEAR MUSTANG VEH/EQUIPPED WITH MANUEL . '
A TRANSMISSION PARK BRAKE CONTROL ASSEMBLY MODIFICATION,
CAUSE: 24757 00837 INSTALL PARK BRAKE BRACKET AS PER RECALL 00537
OOS37B REMOVE,MODIFY AND RE-INSTALL PARK BRAKE
CONTROL ASSEMBLY =~
146 BILLS,TERRY LIC#: 6432
W94 /c)
1 1R3Z*2A753*BA KIT-P/BRK REPAIR (N/C)
FC: PART#: COUNT: =
CLAIM TYPE: 00S37
AUTH CODE:
6432
MISC ADMIN.
{(N/C)
*****w*********** by e
B OFFERED CUSTOMER WALK-AROUND
WA OFFERED CUSTOMER.WALK-AROUND..2:
899 ISP 2 (N/C)

*****i‘**t***********'x******w* x*********x**********‘k*

THANK YOU FOR CHOOSING WALNUT CREEK FORD
PLEASE SEE US FOR ALL YOUR SERVICE NEEDS
HAVE A GREAT DAY

ORIGINAL e DESCRIPTION TOTALS
REVI
ESTIMATE $¢ ESTIMATE $ LABOR AMOUNT 0 e O 0
DATE lTIME IFHON& ¥ OA IN PERSON |AUTHORIZED BY |ADDITIONAL AMOUNT| PARTS AMOUNT 0.00
s GAS, OIL, LUBE 0.00
REASON P SUBLET AMOUNT 0.00
DATE TIME PHONE ¥ OR IN PERSON | AUTHORIZED BY | ADDITIONAL AMOUNT | MISC. CHARGES 0.00
s TOTAL CHARGES 0.00
REASON REVISED TOTAL LESS INSURANCE 0.00
b SALES TAX 0.00
R AN IICHEASE I T O oA, EST AT FaicE, | HAVE NECERED A COPY OF Fras uaice o | PLEASE PAY
x x THIS AMOUNT 000

CUSTOMER COPY

DLR CODE: 07820-7 BAR # AJ142297 EPA # CAD 055389795



Ford Motor Company
PO Box 1904

Dearbom, Michigan 48121-1304
1-800-392-3673
www ownerconnachon.com

1277

1994 Mustang
Vehicle ID #: 1FALP42D9RF220267 00S37 December, 2000

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Ford Motor Company has decided that a defect which relates to motor vehicle safety exists in
certain 1994 — 2001 model year Mustang vehicles equipped with manual transmission.

We apologize for this situation, and want to assure you that, with your assistance, we will
correct this condition. Our commitment, together with Ford dealers, is to provide you with the
highest level of service and support possible.

What the safety issue

i Affected vehicles have the potential for a mis-alignment condition

within the park brake control assembly that could cause the park
brake to not hold and allow the vehicle to roll if the parking
instructions in your owner guide are not followed.

The owner guide instructs customers to always apply the brake
pedal and pull the parking brake handle up as far as possible and
place the gearshift of the manual transmission securely in 1% (first)
gear after setting the parking brake.

What Ford Motor Ford Motor Company will repair your vehicle free of charge (parts

Company and your and labor). Owners who are affected by this recall are requested to

dealer will do ... return their vehicle to their dealer for modification of the park brake
control assembly.

How long will it take?  The time needed for this repair is less than one-half day. However,
due to service scheduling issues, your dealer may need your vehicle
for a longer period of time.

What we are asking Call your dealer without delay. Ask for a service date and whether
youtodo ... parts are in stock for Safety Recall 00S37.

If your dealer does not have the parts in stock, they can be ordered
before scheduling your service date. Parts would be expected to
arrive within a week after ordering.

When you bring your vehicle in, show the dealer this letter. If you
misplace this letter, your dealer will still do the work, free of charge.

FON0ses
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*INVOICE*
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ALNUT
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PAGE 1

1400 CARLBACK STREET
MAILING ADDRESS
1800 NORTH MAIN STREET
WALNUT CREEK, CALIFORNIA 94596-3107

PHONE (925] 932-2900

SERVICE ADVISOR:

600 DRAYSON MCCULLOUGH

‘COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 1994 FORD MUSTANG 1FALP42D9RF220267 | 3KDP355 24881/24881 [r979¢9
I SERVICE DATE | PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
17SEP1994 [21JUL94 [17SEP1997 WAIT 15FEBO1 0.00 [cASH 115FEB2001

 R.0. OPENED DATE CUSTOMER NOTIFIED | OPTIONS: ENG:5.0L EFI SHP TRN:T50D MANUAL 5SPD
AXL.:62Z e o &
13:12 1S5FEB0O1  [14:52 15FERO1

LINE OPCODE TECH TYPE HOURS LIST NET TOTAT,
A CUSTOMER REPORTS FLASHING RED LIGHT BUTTON FOR ALARM SYSTEM IS STUCK i
AND IS NOT ABLE TO BE PUSL'IED CONCERN STARTED WHEN PARKING
BRAKE RECALL WAS DONE
G29 OTHER WARNING LIGHT, GAUGE TROUBLES (VOLT, AMP)
812 SIMMONS,ERIC LIC#: 3202 : i
@ 22.80 22.80
24881 WARR INSPECTED FOUND BCOUTTON STUCK. R&R BUTTON OK. RECHECKED
SYSTEM OK.
: e R o ok o R R o e o S S o S RN S S D SR MR SRS
B QUALITY CONTROL INSPECTION PERFORMED..
: QC QUALITY CONTROL IN SPECTION PERT ORMED
579 PANUGALING;MEL: LIC# 7687
ISP+ (N/C)
24881 # : B s %
o 4 kxrkhkFEhkkFk E *****‘k******* E R
EST: 50:00 0113 15 SA. 600
NMD B ) THANK YOU FOR CHOOSING WALNUT CREEK FORD
PLEASE“SEE"US FOR ALL YOUR SERVICE NEEDS
HAVE A GREAT DAY
FINAL DESCRIPTION TOTALS
ESTIMATE ¢ ESTIMATE 5 LABOR AMOUNT 22.80
DATE ITIME lPHONE ¥ OA IN PERSON |AUTHORIZED BY JADDITIONAL AMOUNT | PARTS AMOUNT 0.00
g GAS, OIL, LUBE 0.00
REASON P SUBLET AMOUNT 0.00
DATE TIME PHONE ¢ OR IN PCRSON [AUTHORIZED BY |ADDITIONAL AMOUNT MISC. CHARGES O - O O
s TOTAL CHARGES 22.80
REASON REVISED TOTAL LESS INSURANCE 0.00
* SALES TAX 0.00
R ERERSE ﬂ'?T'ﬁcFEc%cn?msrmﬂT BRICE, | HAVE RECERVED A COPY OF THis uaice o ! PLEASE PAY :
x X THIS AMOUNT 22.80

CUSTOMER COPY

DLR CODE: 07820-7 BAR # AJ148297 EPA ¥ CAD 0553289795



15299 355103
* INVOTCE "\ZAINUT CREEK
1400 CARLBACK STREET
MAILING ADDRESS
PAGE 1 1800 NORTH MAIN STREET
WALNUT CREEK, CAUFORNIA 94596-4107
PHONE {925) 932-2900
SERVICE ADVISOR: 301 JOHN COE
- COLOR |YEAR] ~ MAKE/MODEL P TVIN 7 TICENSE MILEAGE INJ QUT TAG
BLACK 94 | FORD MUSTANG 1FALP42D9RF220267 3KDP355 28312/28312 [T9083
INSERMICE'DATE | PROD. DATE{ WARR. EXP. | PROMISED = | "PONO. : - | PAYMENT | = INV.DATE
17SEP1994 21JULS4 [17SEP1997 WAIT 10APRO2 0.00 | CASH 10APR2002
" RO.OPENED | DATE'CUSTOMER NOTIFIED | OPTIONS: ENG:5.0L EFI SHP TRN:T50D MANUAL SSPD
AX1,: 62 W 7 o )
09:15 10APRO2 [11:19 10APRO2

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A QUALITY CONTROL INSPECTION PERFORMED .
c QC QUALITY CONTROL INSPECTION PERFORMED : .
3 208 KNUDSEN,DONALD LICH: 4405 oo o :
ITS (n/c)
283N OO S : S
****************************************************
B (JF) PERFORM 25,000 MILE WERVICE PER SHERT :
i 25K [PERFORM 25,000 MILE SERVICE PER SHEET 44
S 208 KNUDSEN DONALD LICH: 4405 - : :
~ 124.80 124.80
S E?DZ*BISS*A FILTER ASSEMBLY-FUEL 18.65 18.65 . 18.65
1 MO-2080 15-30K MENU KIT 15.95 15.95 15.95
©BK7 BRAKE DEPTH REMAINING TMM . it '
208 KNUDSEN DONALD LIC# 4405
R ITS (N/C)
28312 PERFORM 25K SERVICE PER SHEET REPLACE FUEL FILTER AND ADD
TREATMENT 'ADD OIL TREATMENT ROTATE TIRES AND LUBE CK BRAKES FRONTS 8MM =
70% REARS 7MM 65% CK COOLING SYSTEM AND EX. (JF) }
ais *****i************************************ yﬁl;h@ﬂ&ﬁ‘;{ (}r{j
C T(E)LUBE OIL AND FILTER CHANGE, INSPECT FLUIDS
 1OF T(E)LUBE, OIL AND FILTER CHANGE, INSPECT APR:1:0:
FLUIDS
a8 KNUDSEN ; DONALD LICH: 4405 7
...... G .08 19.08
6 XO*SW30*DSP 1 QT M/C OIL R FeAT A 1 77 10.62
,,,,, 1 FL*300* FILTER ASY - OIL 5.00 5.00 5.00
28312 LUBE OIL AND FILTER CK FLUIDS (E)
****************************************************
D (B)CUST SAYSTHAT THERE IS A OIL LEAK UNDERNEATH MIDDLE OF CAR CHECK
AND REPORT it 24
L84 UNDETERMINED LEAK (DRIVESHAFT/FRONT AXLE)
208 KNUDSEN,DONALD LICH: 4405
c 14.42 14 .42
28312 INSPECT FOR OIL LEAK - COMING FROM REAR MAIN AND OIL PAN
ORIGINAL FINAL DESCRIPTION: TOTALS
REVISED
ESTIMATE § ESTIMATE & LABOR AMOUNT

DATE I'nw:

IPHONL # OR IN PERSON |AUTHORIZED BY

ADDITIONAL AMOUNT
3

PARTS AMOUNT

GAS, OIL, LUBE

REASON REVISED TOTAL SUBLET AMOUNT
L]

DATE TIME PHONE # OR IN PERSON |AUTHORIZED 8Y |ADDITIONAL AMOUNT MISC. CHARGES
s TOTAL CHARGES

REASON REVISED TOTAL LESS INSURANCE
$ SALES TAX

R T R T T e | AT, Sy 5 o™ | PLEASE PAY

X X THIS AMOUNT

CUSTOMER COPY

DLR CODE: 07820-7 DBAR # AJ148297

EPA & CAD 055389795



()
R 7Y 7

*INVOICE* ALNUT

1400 CARLBACK STREET
MAILING ADDRESS
PAGE 2 1800 NORTH MAIN STREET
WALNUT CREEK, CALIFORNIA 94596-4107
PHONE (925) 932-2900

SERVICE ADVISOR: 301 JOHN COE

COLOR * " "[YEAR] = | MWIAKEMODEL S Ly LICENSE - | " MILEAGE IN/ OUT TAG
BLACK 94 | FORD MUSTANG 1FALP42D9RF220267 | 3KDP355 2831&28312 r'S083
N SERVICE DATE | PROD. DATE| WARR. EXP. | PROMISED | 7 PO NO. ] CPAYMENT. ] INV. DATE
17SEP1994 [21JUL94 [17SEP1997 WAIT 10APRO2 0.00 | CASH 10APR2002
. ROOPENED =~ '|DATECUSTOMER NOTIFIEO | OPTIONS: ENG:5.0L EFI SHP TRN:T50D MANUAL 5SPD

AXL: 62 SRR i 7
09:15 10APRO2 [11:19 10APRO2

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
E OFFERED CUSTOMER WALK-AROUND 2 : R
WA OFFERED CUSTOMER WALK-AROUND ? G I
: 208 KNUDSEN,DONALD LICH: 4405 AR 3
o LIS , (N/C)
S S T

L EST: 300L00 07 10APRO2 . 09:15  SA: 301
CUSTOMER PAY EPA DISPOSAL FEE FOR REPATR ORDER : S : 2.02
SJR ABC NMD o WALNUT CREEK FORD APPRECIATES THE

e . OPPORTUNITY TO. SERVICE YOUR VEHICLE. WE ARE
 COMMITTED TO PROVIDING THE HIGHEST LEVEL OF
' CUSTOMER SERVICE. YOU WILL BE RECEIVING A
% : o ' SURVEY FROM FORD MOTOR COMPANY ASKING YOU TO
DA v RNTE OUR SERVICE. IF FOR ANY REASON YOU
} ARE NOT "COMPLETELY SATISFIED" LET US KNOW!

FINAL DESCRIPTION TOTALS
ORIGINAL REVISED
ESTIMATE $ ESTIMATE $ LABOR AMOUNT 158.30
DATE lnms lmwz ¥ OR IN PERSON [AUTHORIZED BY |ADCITIONAL AMOUNT| PARTS AMOUNT 50.22
‘ GAS, OIL, LUBE 0.00
REASON gEV'SEO TOTAL SUBLET AMOUNT 0.00
DATE TIME PHONE # OR N PERSON | AUTHORIZED Bv | ADOTIONAL amoun | ISC. CHARGES 2.02
¢ TOTAL CHARGES 210.54
REASON REVISED TOTAL LESS INSURANCE 0.00
s SALES TAX 4.14
OF AN INCFEASE I THE ORGRAL ETmaaTe vroce, |HACE R Rss, L Sy s e 2 1 pLEASE PAY
x x THIS AMOUNT 214 .68

DLR CODE: 07820-7 BAR # AJ149297 EPA # CAD 055389735

CUSTOMER COPY



15299 3355691 w I{

ALNUT

*INVOICE*
DUPLICATE 1 N ALING ASDRESS.
PAGE 1 1800 NORTH MAIN STREET

WALNUT CREEK, CALIFORNIA 94596-4107
PHONE (928) 932.2300

SERVICE ADVISOR: 301 JOHN COE

“COLOR - 1YEAR MAKEJMODEL : VIN LICENSE .MILEAGE IN)’ QUT TAG
BLACK 94 | FORD MUSTANG 1FALP42D9RF220267 | 3KDP355 | 28338/28340 [T9478
IN SERVICE DATE | PROD. DATE VWARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
17SEP1994 21JUL94 [17SEP1997 16:00 16APRO2 0.00 | caAsSH 18APR2002

RO, OPENED =~ |DATE CUSTOMER NOTIFIED | OPTIONS: ENG:5.0L EFI SHP TRN:T50D MANUAL, 5SPD
AXL:62Z e AT o 0
09:09 16APR02 [15:28 18APRO2

LINE OPCODE TECH TYPE HOURS LIST NET __ TOTAL
2 QUALITY CONTROL INSPECTION PERFORMED . ' -
OC QUALITY CONTROL INSPECTION PERFORMED .
‘550 AMATO,ROBERT LICH: 8958 A S L
g ITS (N/C)
— L — . e R
Fhkhkhkhkhkhkhkhkdhkdkhkhkhhkdhhhhddhdoddok dkdkhdhddhddhkhhhhdhkhhhhikhihkhkii
B (V) CUST STATES THAT REAR MAILN SEAL BROKE/ REPLACE LEAKING REAR MAIN
D50 OTHER ENGINE TROUBLES 2 T
: 550 AMATO ROBERT LICH: 8958 S R
807.52  807.52

i £ FlSZ*G?Ol*A SEAL-REAR C/SHFT OQIL 21.00 {55 ST 00 21.00
1 F5TZ*6710*A GSKT-OIL PAN . : : : 87.62 . 57.62 57.62
2 MO-1008 PARTS CLEANER : - 6.95 - 6.95 13.90

28340 REAR MAIN SEAL V REMOVED AND REPLACED REAR MAIN SEAL TEST DROVE
VEHICLE AND RECHECKED FOR ANY LEAKS OK AT THIS TIME
IR R R S S R R R R R R R R R R R R R R R XS
C (L) CUST STATES THAT OIL PAN LEAKS/ REPLACE LEAKING OIL PAN GASKET
L65 ENGINE OIL LEAK. ‘
550 AMATO ROBERT LICH#: 8958
210. .12. ,23:051.2
28340 OIL LEAK L REMOVED AND REPLACED OILPAN GASKET TOPPED OFF OIL s

*********'k******************************************

WA OFFERED CUSTOIV[ER WALK- AROUND 2.

550 AMATO,ROBERT LICH#: 8958 S s,
ITS : (N/C

*****'***t*t************************************t**** ek £ ,.,;.;::-.(1
EST: 1,400.00 . 16APR0O2 09:09 SA: 301 : SRR Th SEER
;.; \g./«.-
FINAL ; T 7 S
ESTIMATE $ ESTIMATE & LABOR AMOUNT

DATE I‘rxr.u: [PHONE ¥ OR N PERSON [AUTHOHIZED EY [ADDITIONAL AMOUNT| PARTS AMOUNT
u GAS, OIL, LUBE

REASON i:E‘-nSE:) TOTAL SUBLET AMOUNT
DATE TIME PHONE # OR IN PERSON |AUTHORIZED BY |ADDITIONAL AMOUNT MISC. CHARGES
$ TOTAL CHARGES

REASON REVISED TOTAL LESS INSURANCE
g SALES TAX

| ACKNOWLEDGE NGTICE AND ORAL APPROVAL | ACKNOWLEDGE RECEIFT OF VEHICLE AND |

OF AN INCAEASE IN THE ORIGINAL ESTIMATE PRICE, |HAVE RECENVED A COPY OF THIS INVOICE. PLEASE PAY

L SR —— o | 2 Do stocsrcayens THIS AMOUNT

DLR CODE: 07820-7 BAR # AJ1439297 EPA # CAD 0553829735

CUSTOMER COPY



15299 355691
' *INVOICE* “/‘VE\J[JﬁllJf[‘(:Ik]ﬂlila;;
DUPLICATE 1 N RAILING ADDRESS
PAGE 2 1800 NORTH MAIN STREET
WALNUT CREEX, CALIFORNIA 945964107
PHONE (828) 932.2900
SERVICE ADVISOR: 301 JOHN COE
~ COLOR | YEAR| ~ MARKE/MODEL TN LICENSE | MILEAGE INJ OUT |  TAG.
BLACK 94 | FORD MUSTANG 1FALP42DORF220267 | 3KDP355 28338/28340 [T9478
N SERV‘CE'DATE. PROD. DATE| WARR. EXP. PROMISED PO NO. i CPAYMENT -} INV. DATE
17SEP1994 [21JUL94 [17SEP1997 16:00 16APR0O2 0.00 | CASH 18APR2002
_ RO.OPENED =~ | DATE CUSTOMERNOTRED | OPTIONS:  ENG:5.0L_EFI_SHP TRN:T50D MANUAL 5SPD
AXL:62Z SR ES o
09:09 16APR02 [15:28 18APR02

LINE OPCODE TECH TYPE HOURS

LIST NET TOTAL

NMD D SJR ABC

WALNUT CREEK FORD APPRECIATES THE
OPPORTUNITY TO SERVICE YOUR VEHICLE. WE ARE
COMMITTED TO PROVIDING THE HIGHEST LEVEL OF
CUSTOMER SERVICE. YOU WILL BE RECEIVING A
' SURVEY FROM FORD MOTOR COMPANY ASKING YOU TO
RATE OUR SERVICE. IF FOR ANY REASON YOU

ARE NOT "COMPLETELY SATISFIED" LET US KNOW!

FINAL DESCRIPTION TOTALS
ORIGINAL REVISED
ESTIMATE & ESTIMATE & LABOR AMOUNT 1017.64
DATE lnms [PH:NE ¥ OR IN PEASON |AUTHORIZED BY |ADDITIONAL AmMounT] PARTS AMOUNT 92 .52
. GAS, OIL, LUBE 0.00
REASON REVISED TOTAL SUBLET AMOUNT 0.00
s .
DATE TIME PHONE ¥ OR IN PERSON [AUTHORIZED BY |ADDITIONAL AMOUNT MISC. CHARGES O - OO
s TOTAL CHARGES 1131016
REASON REVISED TOTAL LESS INSURANCE 0.00
¢ SALES TAX 7:63
OF AN INCHEASE I\ THE GRIGINAL ST MIATE PRICE. | HAVE RECETES % Bomr o Tt aaaiee® 1| pL EASE PAY
% X | THIS AMOUNT 1117.79

DLR CODE: 07820-7 BAR # AJ149287 EPA # CAD 055389795

CUSTOMER COPY



15299 357158 w

*INVOICE* ALNUT

1400 CARLEACK STREET
MAILING ADDRESS
PAGE 1 1200 NORTH MAIN STREET
WALNUT CREEX, CALIFORNIA 94596-4107
PHONE ($25) 932-2300

SERVICE ADVISOR: 301 JOHN COE

COLOR  [YEAR[ MAKEMODEL i VN LICENSE MILEAGE IN/ OUT TAG
BLACK 94 | FORD MUSTANG 1FALP42D9RF220267 | 3KDP355 | 28514/28514 [T1468
I SERVICE DATE | PROD. DATE| WARR. EXP. - PROMISED " PONO. C PAYMENT | INV.DATE
17SEP1994 [21JUL94 [17SEP1997 WAIT 30APR0O2 0.00 | CASH 30APR2002

R.0. OPENED | PATE CUSTOMER NOTIFIED | OPTIONS:  ENG:5.0L EFI SHP TRN:T50D MANUAL 5SPD
AXL: 67 TFoee e 33
08:56 30APRO2 [09:46 30APRO2

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
2 CUST STATES THAT AFTER RECAII, PERFORMED HERE ALARM RESET BUTTON WAS
JAMMED //BUTTON IS IN SHIPT CONSOLE //RED FLASHING BUTTON IS
JAMMED FREE UP A : :
A99 ADMINISTRATIVE A
818 WESTHAFER,JEFFREY LICH#: 3745 :
ITS 5 L RS
28514 REPATRED ALARM LIGHT,GOT IT UNSTUCK Roar T
****************************************************
B** REF RO NBR 307994 ON 02 FEB 01 24751 NBR 146 :
MEMO -MEMO INFO :
4 818 WESTHAFER, JEFFREY LIC# 3745 i
TIPS - ooV (N/C)

28514 :
****************************************************
WALNUT CREEK FORD APPRECIATES THE
OPPORTUNITY TO SERVICE YOUR VEHICLE. WE ARE
COMMITTED TO PROVIDING THE HIGHEST LEVEL OF
CUSTOMER SERVICE. YOU WILL BE RECEIVING A
“SURVEY FROM FORD MOTOR COMPANY ASKING YOU TO
~ RATE OUR SERVICE. IF FOR ANY REASON YOU
~~ARE NOT "COMPLETELY SATISFIED" LET US KNOW!
FINAL DESCRIPTION - TOTALS
ESTIVIATE # FSTIMATE $ LABOR AMOUNT 0.00
DATE lﬂms LPHCNE ¥ OR IN PERSON [AUTHORIZED BY [ADCITIONAL AmouNT | PARTS AMOUNT 0.00
i GAS, OIL, LUBE 0.00
REASON I:EVISEU TOTAL SUBLET AMOUNT 0.00
DATE TIME PHONE # OR IN PERSON | AUTHORIZED BY |ACOIMONAL AMOUNT MISC. CHARGES 0.00
S TOTAL CHARGES 0.00
REASON REVISED TOTAL LESS INSURANCE 0.00
¢ SALES TAX 0.00
G AN SICAEASE IN THE ORGINAL ESTIMATE FRICE. | HAVE RECEVED A COPY OF THi avaice. || PLEASE PAY
X e | THIS AMOUNT 0.00

DLR CODE: 07820-7 BAR & AJ148297 EPA # CAD 055383795

CUSTOMER COPY



15299 3071043729
i *INVOICE* WAIJNUT
1400 CARLBACK STHEET
PAGE 1 S
PHONE (925) 932-2300
SERVICE ADVISOR: 598 MATTHEW CALDERONE
S COLOR ~ [YEAR[ = MAKEMODEL VIN LICENSE MILEAGE INS QUT TAG
BLACK 94 | FORD MUSTANG 1FALP42DO9RF220267 | 3KDP355 29914/29914 [T6429
IN SERVICE DATE | PROD. DATE | WARBR. EXP. PROMISED - PO NO. PAYMENT INV. DATE
17SEP1994 21JUL94 |17SEP1997 WAIT 04SEP02 0.00 | CASH 04SEP2002
 R.O.OPENED DATE CUSTOMER NOTIFIED | OPTIONS: ENG:5. 0L EF1L SHP TRN:TSOD_MANUAL_SSPD
AXT[,:67Z i
09:59 04SEP02 [10:44 04SEP02
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A T{(J) PERFORM SMOG CERTIFICATION
: SC T (J) PERFORM SMOG CERTIFICATION
........ G582 VIARD DUSTIN LICH#: 4123
; : TR 79.50 79.50
MISC SMOG CERTIFICATE #ES534449 : i3S
, C 8.25 ' 8.25
29914 J CERT ES534449 DMV 6050S620E037 :
****************************************************
EST 88 00 g 04SEPO02 09:59 SA: 598
351-A WALNUT CREEK FORD APPRECIATES THE
: OPPORTUNITY TO SERVICE YOUR VEHICLE. WE ARE
COMMITTED TO PROVIDING THE HIGHEST LEVEL OF
CUSTOMER SERVICE. YOU WILL BE RECEIVING A
SURVEY FROM FORD MOTOR COMPANY ASKING YOU TO
RATE OUR SERVICE. IF FOR ANY REASON YOU
ARE NOT "COMPLETELY SATISFIED" LET US KNOW!
FINAL DESCRIFTION TOTALS
Sgﬁ;}\n{:\:&z $ ?g#’.’ﬁi"n s LABOR AMOUNT 79 .50
DATE I‘r:mz [Pﬂc-ur # OR ™ PLASON |AUTHORIZED BY |ADOMIONAL AMOUNT| PARTS AMOUNT 0.00
3 GAS, OIL, LUBE 0.00
AEASON REVISED. TOYAL SUBLET AMOUNT 0.00
@ DATE TIME PHONE ¢ OR IN PERSON |AUTHORIZED BY ADDITIONAL AMOUNT MISC. CHARGES 8 . 25
e " TOTAL CHARGES 87 .75
REASON REVISED TOTAL LESS INSURANCE 0 e OO
b SALES TAX 0.00
OF AN DUCTEASE N Tz GrIAT EoTmARTE Froce. |HAVE BECE e A cory ar Tsmube P 1| PLEASE PAY
X _x THIS AMOUNT 87 .75
DLA CODE:07820-7 BAR # AJ149297 EPA # CAD 055389795
CUSTOMER COPY



15299 403462 K
1400 CARLBACK STREET

MAILING ADDRESS
1800 NORTH MAIN STREET

PAGE Wa In ut c re ﬁALNUT ;E;E;E CALIFORNIA 9845964107

R # AJ149297 EPA # CAD 055389795

*INVOICE*

DLR CODE: 078209

SERVICE ADVI VIC CARR
COLOR ' | YEAR] MAKE/MODEL Vi NSE | MILEAGEINJOUT | TAG
BLACK 94 | FORD MUSTANG 1FALP42D9RF22026€”’Q%DP355 31344/31353 [T6066
IN SERVICE DATE | PROD. DATE| WARR. EXP. : PROMISED S PO NO. - PAYMENT . INV. DATE i
17SEP1994 [21JUL94 [17SEP1997 19:00 07AUGO3 0.00 | CASH 08AUG2003
| (RO-OPENED |DATE CUSTOMERNOTIFED | OPTIONS: ENG:5.0L EFI SHP TRN:T50D MANUAL 5SPD
AXL: 62 e = =
14:56 _0SAUG03 [12:34 08AUGO3

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A (J)ADVISE ON OVERHEATS LOW COOLANT LITE SRR '
Z19 * A/C TRIM & FITS :
214 VEENSTRA MICHAEL LICH#: 2679 : :
214.20 214.20
e PSZZ*8C607*A MOTOR & FAN ASSY 320.95  320.95 ' 320.95
31344 CHECKED FOR OVERHEATING AND VERIFYED THE ENGINE COOLING FAN IS
BAD AND NEEDS TO BE REPLACED AND RECHECKED REPLACED THE ENGINE COOLING
FAN AND RECHECKED FOR OVERHEATING OK AT THIS TIME
‘ **************************************************** i
B (N/C) RECORD TIRE CONDITION , TIRE PRESSURE , AND TIRE TREAD DEPTH
'ALL FOUR TIRES . 5
 TIRES (N/C) RECORD TIRE CONDITION , TIRE PRESSURE
©+ , AND TIRE TREAD DEPTH ALL FOUR TIRES
214 VEENSTRA,MICHAEL LICH: 2679 i ;
ITS: : : EEEHT I SHNAC)
B o T S T S M A T A PRV RS I
C QUALITY CONTROL INSPECTION PERFORMED .
~ OC QUALITY CONTROL INSPECTION PERFORMED . ,
214 VEENSTRA,MICHAEL LICH: 2679 : 1
ITS > ‘ (w/C)

gs 00 G i i i
Ihkkdhkhhhhhhhkhkkhhdhdhhhhh kb hhhhhhhrdhdhdhdrhdhrhhhy
D P&A TIRES : i
42 LUBE RACK MISC
214 VEENSTRA,MICHAEL LICH#: 2679 :
ITS (N/C)
; **************************************************** 3
Exx (N)30K PPER SERVICE SHEET ,
. 30K PERFORM 30,000 MILE SERVICE PER SHEET
214 VEENSTRA MICHAEL LIC# 2679

C : : 220.00  220.00

1 MO- 2080 15 30K MENU KIT 15.95 15.95 15.95
.2 WW*2009* BLD ASY- W/WPR 12.14 12.14  24.28
1 E7DZ*9155*A FILTER ASSEMBLY-FUEL 21.36 21.36 21:.36
ORIGINAL ;Ig\ﬁéED DESCRIPTION TOTALS

ESTIMATE $ ESTIMATE & LABOR AMOUNT

DATE InMF PHONE # O IN PERSON [AUTHORIZED BY |ADOITIONAL AMOUNT | PARTS AMOUNT

. GAS, OIL, LUBE
REASON ZEVISEO TOTAL SUBLET AMOUNT

MISC. CHARGES

DATE TIME PHONE & OR IN PERSON |AUTHORIZED BY |ACOITIONAL AMOUNT
$ TOTAL CHARGES

REASON REVISED TOTAL LESS INSURANCE

$ SALES TAX

| ACKNOWLEDGE NOTICE AND ORAL APPROVAL | ACKNOWLEDGE REGEIPT OF VEHICLE AND 1
OF AN INCREASE IN THE ORIGINAL LSTIMATE FRICE. |HAVE RECEVED A COPY OF THIS INVOICE, PLEASE PAY

X THIS AMOUNT

oo Darta. vahiicle Sids, ard g paoae o uv-mu LESE O MARTEN velisen, wobIONg,
rewiatessml Ihbha. Iumer, grasce, griew, | u’ 40 e, Teriem replacoreeant Gaits, avd paclesialas lrom
i eloces o omEr TEFCOEITS v
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WALNUT CREEK

15299 403462
*INVOICE*
1400 CARLBACK STREET
MAILING ADDRESS
1800 NORTH MAIN STREET
PAGE 2 i o oLy e st
DLR CODE: 07820-7 BAR & AJ1392987 FEPA # CAD 055383795
SERVICE ADVISOR 491 VIC CARR
~ COLOR™ [YEAR MAKEMODEL ; VIN LICENSE MILEAGE IN/ QUT TAG
BLACK 94 | FORD MUSTANG 1FALP42D9RF220267 | 3KDP355 31344/31353 [T6066
N SERVICE DATE | PROD. DATE | WARR. EXP, ~ 'PROMISED PO NO. PAYMENT INV. DATE. ;
17SEP1994 21JULS4 [17SEP1997 19:00 07AUG03 0.00 | CASH 08AUG2003
- R.0. OPENED. | DATE CUSTOMER NOTIFIED | OPTIONS: ENG:5.0L EFI SHP TRN:T50D MANUAL 5SPD
AXL:6Z TR Ry =2 ¥
14:56 0S5AUGO3 |12:34 08AUGO3
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
SEhR 1 FA*1611* ELEMENT ASY-ENG AIR CLNR 26.35 ©26.35 26035
1 MO-1162 2 PK COOLANT FLUSH 19.80 19.80 19.80
2 19549 1 GAL COOLANT 795 795 15.90
1 MO-112 INJECTOR FLUSH 16.95 16.95 16.95
. GBK. -"CE{E?KED AND OK" (DISC:OVER 5MM) (DRUM:OVER S i ;
2MM
..214 VEENSTRA,MICHAEL LIC#: 2679 Sestaceiss
ITS (N/C)
31344 ROTATED THE TIRES INSPECTED THE FLUIDS CHECKED THE HORN AND . : i
LIGHTS CHECKED THE WIPERS AND WASHERS ADED SOLVENT ADED OIL CON NO GAS
CAP KEY REPLACED THJE WIPRER BLADES INSPECTED THE RADIATOR AND HOSES :
NEEDS HOSES INSPECTED THE A/ C TUNSPECTED THE BRAKES FRONT PADS ARE 6MM
50% LEFT REAR PADS ARE 6MM 60 % LEFT REPLACED THE ATR AND FUEL FILTERS
SERVICED THE BATTERY INSTALLED PROS FLUSHS THE COOLING SYSTEM FLUSHS
THE FUEL INJECTORS
****************************************************
Fx* T(E)LUBE, OIL AND FILTER CHANGE, INSPECT FLUIDS
~ LOF T(E)LUBE - OIL AND FILTER: CHANGE INSPECT
: FLUIDS
214 VEENSTRA, MICHAEL LICH: 2679
B : 19:08 19.08
1 FL*300* FILTER- OIL 5.00 5.00 5.00
. 5 XO*5W30*DSP 1 QT M/C OI1L s 55 S8 by o 8.85
31344 CHANGED THE OIL AND FILTER LUBE CHECKED THE FLUIDS
*t**************************************************
G** (H)SERVICE TRANS FLUID e ,
~ ATS T (JA) PERFORM AUTOMATIC TRANSMISSION SERVICE
WITH FILTER
..214 VEENSTRA,MICHAEL LIC#: 2679 s i :
C 87.95 87.95
; 3 XT*2*% 1 QT. MERCON ATFEF: 2.10 2080 ¢ REEREREERERR et Y ¢ 12
31344 CHANGED THE TRANS FLUID
2 ****************************************************
H** ADVISE ON HOSES BELTS SEE VIC ,
ORIGINAL ;‘E“‘\f;éso DESCRIPTION TOTALS
ESTIMATE $ ESTIMATE & LABOR AMOUNT

DATE ]TIME

|PHONE # OR IN PERSON JAUTHORIZED BY

ADDITIONAL AMOUNTY
L

PARTS AMOUNT

REASON

REVISED TOTAL
&

GAS, OIL, LUBE

SUBLET AMOUNT

DATE TIME

PHONE ¢ OR IN PERSON |AUTHORIZED BY

ADDITIONAL AMOUNT
s

MISC. CHARGES

TOTAL CHARGES

REASON

REVISED TOTAL

LESS INSURANCE

¥ SALES TAX
1 ACKNOWLEDGE NOTICE AND ORAL AFFROVAL | ACKNOW/LEDGE RECEIFT OF VEHICLE AND |
OF AN INCREASE IN THi ORIGINAL ESTIMATE FRICE, |HAVE RECEIVED A COPY OF THIS INVOICE. PLEASE PAY
X " THIS AMOUNT
e
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15299 403462 w . K
*INVOICE*
1400 CARLBACK STREET
MAILING ADORESS
WALNUT CREEK. CALIFOMUA 545964107
PAGE 3 PHONE (925] 932-2900
DLR CODE: 07820-7 BAR # AJ1409237 P2 ¥ CAD 055389795
SERVICE ADVISOR: 491 VIC CARR
COLOR YEAR] T MAKEIMODEL VIN LICENSE T MILEAGEIN/OUT | TAG
BLACK 94 | FORD MUSTANG 1FATLP42DY9RF220267 | 3KDP355 31344/31353 [T6066
IS SERVICE DATE | PROD, DATE| WARR. EXP.  PROMISED OO . PAYMENT T INV. DATE ...
17SEP1994 21JULS4 [17SEP1997 19:00 07AUGO03 0.00 | CASH 08AUG2003
- R0 OPENED DATE CUSTOMER NOTIFIED | OPTIONS: ENG:5.0L EFI SHP TRN:TSOD_MANUAL_SSPD
AXT,: 67 e
14:56 05AUGO03 [12:34 08AUGO03

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
o . 22 LUBE RACK MISC : ;
214 VEENSTRA, MICHAEL LIC# 2679 :
G TS (N/C)
31344 NEEDS HOSES DRIVE BELT IS OK
****************************************************
I** FREE BATTERY TEST PER COUPON
: FBT FREE BATTERY TEST PER COUPON
214 VEENSTRA, MICHAEL LICH#: 2679 =
; vy A Hadi 3 (N/C)
31344 THE BATTERY TESTS OK AT THIS TIME
**************************************************** ;
J** (N)REPLACE COOLING SYSTEM HOSES
0. .Z19 * A/C TRIM & FITS
214 VEENSTRA,MICHAEL LICH: 2679 ==
% : C 334.36 334 .36
1 F47272*18472*A HOSE HTR OUTLET (FORMED) 15.90 15.90 15.90
1 F4ZZ*18472*B HOSE-HOT WATER HEATER (INLET) 17.53 17:83 021753
1 DOOZ*8597*B CONNECTION-WATER BY-PASS #11.74 5o Bt 7 A U B
1 P4Z7Z*8260*A HOSE-RAD UPPER 24 .80 24:.80° 24,80
1 F5ZZ*8286*CB HOSE - RADIATOR LOWER 21.60 21.60 21.60
-1 XR3Z*8575*BA THERMOSTAT & SEAL ASY - WATER 9.22 Q22 9.22
1 F87Z*8255*CA GSKT WTR O/LET CONN 5.00 5.00 5.00
2 B7A*8287*B CLAMP HOSE 1.62 1.62 3.24
8 B7A*8287*A CLAMP HOSE 1.50 1.50 12.00
2 19673 STANDARD HOSE CLAMP #28 0.49 0.49 0.98 .
1 C9PZ*18472*F HOSE HOT WATER 3/4 IN X 50 FT 2.31 2.31 231
1 E9SZ*18472*DA HOSE - HTR INLET {FORMED) 21.31 2%:3% pdalisin o SEREEEEY
31352 REPLACED THE COOLING SYSTEM HOSES AND CHECKED THE A/C IS OK 40*
: *******************************t********************
K** (E)REPLACE T-STAT
S Z19°% A/CTRIM & FITS
214 VEENSTRA MICHAEL LIC# 2679 ,
52.50 52.50
31344 REPLACED THE THERMOSTAT _
ORIGINAL ;‘EN\;T;ED OESCRIPTION TOTALS
ESTIMATE $ ESTIMATE $ LABOR AMOUNT
DATE I‘nma IPHL‘NE ¥ OR ™ PERSON |AUTHORIZED BY i\oarrx)mu. AMOUNT | PARTS AMOUNT
bs GAS, OIL, LUBE
REASON f;[‘.’xSCD TOTAL SUBLET AMOUNT
DATE TIME PHONE # OR IN PFERSON | AUTHORIZED BY |ADDITIONAL AMOUNT MISC. CHARGES

$

TOTAL CHARGES

REASON REVISED TOTAL
$

LESS INSURANCE

SALES TAX

| ACKNOWLECGE MO TICE AND DRAL APPAGVAL

| ACKNOWLEDGE RECEWT OF VEHICLE AND |
OF AN INCREASE IN THE CAIGINAL LSTIMATE PRICE,

HAVE RECEIVED A COPY OF THIS INVOICL

PLEASE PAY
THIS AMOUNT
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15299 403462
*INVOICE*
1400 CARLBACK STREET
MAILING ADDRESS
WALNUT CREEX. CALIFORNIA 945964107
PAGE 4 PHONE (925} 932-2900
DLR CODE: 07820-7 BAR # AJ149297 EPA # CAD 055383795
SERVICE ADVISOR: 491 VIC CARR
_ COLOR YEAR| - MAKE/MODEL VIN LICENSE ‘MILEAGE INJ OUT - TAG
BLACK 94 | FORD MUSTANG 1FALP42D9RF220267 | 3KDP355 | 31344/31353 [T6066
INSERVICE DATE | PROD. DATE] WARR. EXP. PROMISED. |  PONO. TPAYMENT | INV.DATE
17SEP1994 R21JUL94 [17SEP1997 19:00 07AUGO3 0.00 | CASH 08AUG2003
_R.0. OPENED DATE CUSTOMER NOTIFIED | OPTIONS: ENG:5.0L EFI SHP TRN:T50D MANUAL 5SPD
AXT.:6Z i o
14:56 0SAUGO03 [12:34 08AUGO3
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
L** (JB)MOUNT AND BALANCE 4 TIRES B Rasg
QTR4 (JB)MOUNT AND BALANCE 4 TIRES
295 CAMPOS JR.,JORQUIN LIC#: 5205 : b
P c 0.00 0.00
2 9001*7350086%66 P255/452ZR17 83 3269532695 653.90
2 9001*7350085*55 P255/45ZR17 83 326.95 ©326.95 .. 653.90
- 8 KP-WW WHEEL WEIGHT T80 18020000
4 60664 VALVE STEM 1.30 1.30 5:e202
MISC CALIF TIRE TAX : ; S Sestsitic
CTIRE 4.00  4.00
31353 MOUNT AND BALANCE 4 TIRES JB PERFORMED MOUNT AND BALANCE OF 4 NEW :
TIRES-ALL IS OK. i
: **************************************************** ; ; s EET f U /
M¥* GOODYEAR P25545ZR17 EAGLE GS-C' - | i
546 ZENTNER,JAMES LICH: 1950
TS (N/C)

31352 . R e 0

**'k************************************************,*

EST: 1,147.00 DEABGOS LR BRI
"EST: 1,800.00 ' 06AUGO3 14:57 SA: 491
CONTACT : :

 COOLING HOSES,T STAT

[ BEST: 3,124.00
~ CONTACT:
4 TIRES

07AUGO3" ' 15:15 SA: 491

CUSTOMER PAY EPA DISPOSAL FEE FOR REPATR ORDER

gy GS M,

FINAL 1@ . TOTALS
SRESGL FINAL DESCRIFTION
ESTIMATE ESTIMATE & LABOR AMOUNT
DATE lT.ME PHONE ¥ OR IN PERSON [AUTHORIZED BY [ADDITIONAL AMOUNT| PARTS AMOUNT
2 GAS, OIL, LUBE
REASON REVISED TOTAL SUBLET AMOUNT
3
DATE  |TIME PHONE # OR IN FERSON | AUTHORIZED BY | ADDITIONAL AMOUNT |_ioC- CHARGES
3 TOTAL CHARGES
REASON REVISED TOTAL LESS INSURANCE
¥ SALES TAX
OWLEDGS JLECGE REC
GF AN INCREAGE INOTHE. OROINAL ESTIMATY PRICE. |HAGE RECEIED A COPY e "r?wé".iﬂ%fcf_’f“” ' PLEASE PAY
X THIS AMOUNT
. o ot U oapaed vo Doyl ehere et o7, a3 S0P Dern: Sore: i veee St ot ey o '"';“’"” ':"'....T' s Ton
“ n;h B ..1-"'-'-‘,'-'."3':' l“w‘”-:l-?;'eﬁg‘v:uw “m“-‘*:hw el “ Mh CHone pataking o proper use and
o U 1= G Hasth & Sater v Codo §E52e.5 65: bep mw




15299 403462
A
*INVOICE*
1400 CARLBACK STREET
MAILING ADDRESS
1800 NORTH MAIN STREET
PAGE 5 WALNUT CREEK. CAUFORNIA 94596-4107

PHONE (925] 932-2000
DLR CODE: 07820-7 BAR # AJ149237 EPA # CAD 055389795

SERVICE ADVISOR 491 VIC CARR

"~ COLOR . |YEAR MAKE/MODEL TN LICENSE. T~ MILEAGE INNOUT | TAG
BLACK 94 | FORD MUSTANG 1FALP42D9RF220267 | 3KDP355 | 31344/31353 [T6066
IN SERVICE DATE | PROD. DATE] WARR. EXP, ~ PROMISED v PO NO. PAYMENT - INV. DATE.
17SEP1994 21JUL94 [17SEP1997 19:00 07AUGO3 0.00 | CASH 08AUG2003
. RO.OPENED =~ |DATE CUSTOMER NOTIFIED | OPTIONS: ENG:5.0L EFI SHP TRN:T50D MANUAL SSPD

AXT.: 627 e
14:56 0S5AUGO03 [12:34 08AUG03

LINE OPCODE TECH TYPE HOURS
2/B2/RFGH 467-L

LIST
WALNUT CREEK FORD APPRECIATES THE
OPPORTUNITY TO SERVICE YOUR VEHICLE. WE ARE
COMMITTED TO PROVIDING THE HIGHEST LEVEL OF
CUSTOMER SERVICE. YOU WILL BE RECEIVING A
SURVEY FROM FORD MOTOR COMPANY ASKING YOU TO
RATE OUR SERVICE. IF FOR ANY REASON YOU
ARE NOT "COMPLETELY SATISFIED" LET US KNOW!

NET TOTAL

FINAL DESCRIPTION T TOTALS -
ORIGINAL REVISED
ESTIMATE $ ESTIMATE & LABOR AMOUNT 928.09
DATE |nma PHONE ¥ OR IN PERSON [AUTHORIZED BY |ACOMONAL AMoUNT| PARTS AMOUNT 1852.32
: GAS, OIL, LUBE 0.00
REASON REVISED TOTAL SUBLET AMOUNT 0.00
$ -
DATE TIME FHONE ¥ OR I PERSON | AUTHORIZED BY |ADDITIONAL AmounT|_MISC. CHARGES 9.34
s TOTAL CHARGES 2889.75
REASON REVISED TOTAL LESS INSURANCE 0.00
$ SALES TAX 161.07
K! q 3 Gl ¥ S ' b
OF AN INCRERSE IN T ORMhAL Eo Tt e, [ e D R s L AND 1 "o A SE PAY bt
; X - | THIS AMOUNT 3050.82
W 1 : ’"_:“.:1::-.-‘:) I::.;x 0 b " '“':Al;r"ﬁ T Eeane cunow and barh datey raprecductae have. The: od an el - 1h o) peniiy wed manecak woed 20 e e now
e B NS R “‘“’Lm: e A L T S Ly i it b, s . e S 4
1Fo7ia3  vsoaecarrin s Priporion 55 o o Hasth & Saty Mir Coddo $E8280.% er zeq.} Fov Ante

; 2) o 8ot emike, denk ar m-nlc-uihl x-.'d.'--b.n » when
SITIation stout Propscrian 55! Mo s osthe, ovg o (5 Aoe!




