15299 405672

*INVOICE*

1400 CARLBACK STREET
MAIUNG ADDRESS
1800 NORTH MAIN STREET
WALNUT CREEK, CALIFORNIA 24596-4107
PHONE |225) 832-2900

DLR CODE: 078207 BAR ¥ AJ149297 EPA # CAD 055339795

491 VIC CARR

PAGE 1
SERVICE ADVISOR:

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE INJ OUT TAG
BLACK 94 | FORD MUSTANG 1FALP42D9RF220267 | 3KDP355 1/31416 [T'7645
IN SERVICE DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
17SEP1994 [21JULS4 [17SEP1997 WAIT 27AUGO03 0.00 | CASH 27AUG2003

3.0. OPENED DATE CUSTOMER NOTIFIED | OPTIONS: ENG:5.0L EFI SHP TRN:T50D MANUAL 5SPD
AXTi: 67 Pl 953 & <
11:37 27AUG03 J13:03 27AUGO03
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUST STATES 1LOW COCLANT LIGHT IS COMING ON, VEHICLE LEAKS COOLANT
Z6L * ENGINE (LIGHT DUTY) :
497 CORTEZ,JUAN LIC#: 2708
ITL . (n/C)
31416 DIAG COOLANT LEAK PRESS TEST COOLING SYSTEM INSPECT FOR LEAKS
NONE FOUND HOLD PRESS OK INSPECT RESIVOR FOUND LOOSE FIT AT RESIVOR
HOSE REPOSITIONED AND RETEST OK
Kkkkkhkkdkddkddkdhdkhdhdkhkhkhdkhdkhkhkkkkhkkkkkkhkkrkrkkhr R
B QUALITY CONTROL INSPECTION PERFORMED .
QC QUALITY CONTROL INSPECTION PERFORMED
497 CORTEZ,JUAN LIC#: 2708
ITS (N/C)
31416 QCP INSP
khkhkhhhhkhkrhhhhhhhhhhhhhhhhhhrhhhhhrdhrrhkrrhkrhkhhhhkhk
3/RO WALNUT CREEK FORD APPRECIATES THE
OPPORTUNITY TO SERVICE YOUR VEHICLE. WE ARE
COMMITTED TO PROVIDING THE HIGHEST LEVEL OF
CUSTOMER SERVICE. YOU WILL BE RECEIVING A
SURVEY FROM FORD MOTOR COMPANY ASKING YOU TO
RATE OUR SERVICE. IF FOR ANY REASON YOU
ARE NOT "COMPLETELY SATISFIED" LET US KNOW!
FINAL DESCRIPTION TOTALS
ESTIMATE s 2§¥,'339,—E s LABOR AMOUNT 0.00
DATE l'm.qe IPHL‘NE.\'ORXNPER‘.»(JNIAUIHORIZEDBY ADDITIONAL AMOUNT | PARTS AMOUNT 0.00
s GAS, OIL, LUBE 0.00
REASON :ewseo TOTAL SUBLET AMOUNT 0.00
DATE TIME PHONE # OR IN PERSON |AUTHORIZED BY | ADGHIONAL AnounT |_M1oC- CHARGES 0.00
B TOTAL CHARGES 0.00
REASON REVISED TOTAL LESS INSURANCE 0.00
3 SALES TAX 0.00
OF AN INCREASE 1N THE CAIGINAL FLYATATE BRICE, [HAVE NECETIED A Corv oF Tt maict || PLEASE PAY
X X | THIS AMOUNT _00

Wvewn 5o m Siare ol Caltarnla 32 cause cancer and Bath delects o oMer
whaee! Caad M damr o0 rmam)

Ingeixduciion Thene chors.




Walnut Creek Ford 0~
15299 2004 442179 w S
08 ALNUT CREEI(
SEP *ITNVOICE*
PAID s e
1800 NORTH MAIN STREET
PAGE 1 e e o
DLR CODE: 07820-7 BAR # AJ149297 EPA # CAD 055389795
SERVICE ADVISOR: 541 HECTOR HERNANDEZ
COLOR - . . | YEAR MAKE/MODEL : VIN LICENSE MILEAGE IN/ QUT TAG
BLACK 94 | FORD MUSTANG 1FALP42D9RF220267 | 3KDP355 32947/32947 [T5974
It SERVICE DATE | PROD. DATE| WARR. EXP. - PROMISED . PO NO. - PAYMENT INV. DATE
17SEP19%4 [21JULS4 |17SEP1997 WAIT 08SEP04 0.00 | CASH 08SEP2004
. R:O.OPENED. | DATE CUSTOMER NOTIRIED'| OPTIONS: ENG:5.0L EFI SHP TRN:T50D MANUAL 5SPD
AXI.:6Z S| e B =
09:24 08SEP04 [11:43 08SEP04
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A E $21.95 OIL CHANGE SPECIAL ; Wi
OILSP2195 E $21.95 OIL CHANGE SPECIAL
. 244 DODGE,LORAN LICH#: 2381 e
C2195 8.10 8.10
1 FL*1*A FILTER ASY-OIL: 23 5.00 5.00 5.00
5 XO*S5W30*DSP 1 QT M/C OIL n Iy o H 47 8.85
32947 CHANGE OIL AND FILTER E ; i3
T T T T T 12 L 212
B [JE] PERFORM SMOG INSPECTION, AN INSPECTION WHICH PASSES WILL INCLUDE
7 CERTIFICATION OTHER CHARGES MAY APPLY
SC [JE] PERFORM SMOG INSPECTION, AN INSPECTION
WHICH PASSES WILL INCLUDE - CERTIFICATION
OTHER CHARGES MAY APPLY
244 DODGE LORAN LIC#: 2381
109.00 1095.00
MISC SMOG CERTIFICATE #F00868834
8.25 8.25
32947 SMOG TEST PASS JE CERTH#FO086834 M#60410723F137
R e P e R ST s R R ]
C CHECK FLUIDS
- MEMO -MEMO INFO
244 DODGE, LORAN LIC# 2381
ITS (N/C)
32947 - -
: kAR AR AR AR A A I A IR A AR A A A Ik ek hkhkk kT d kT kAR AR AT dh*
D QUALITY CONTROL INSPECTION PERFORMEID s
QOC QUALITY CONTROL INSPECTION PERFORMED .
244 DODGE,LORAN LIC#: 2381
ITS (N/C)
e R e s e e e e e e
E** (K)REPLACE NOISET RACK SLEEVES
N58 STEERING NOISY
244 DODGE,LORAN LIC#: 2381 ,
ORIGINAL E'E“\j‘.égo HESCRIFION TS
ESTIMATE § ESTIMATE & LABOR AMOUNT
DATE ]Tu.qg IPHONE ¥ OR nNPsRsoN[AUTHoszD BY ?wnvonm AnvounT| PARTS AMOUNT
b GAS, OIL, LUBE
REASON bl SUBLET AMOUNT
DATE TIME PHONE & OR IN PERSON |AUTHORIZED BY |ADOIMIONAL AMOUNT MISC. CHARGES
s TOTAL CHARGES
REASON REVISED TOTAL LESS INSURANCE
$ SALES TAX
OF AL INCAEASE 4 THE ORIGINAL ESTIMATE PRICE. | HAVE RECEIVED A COPY OF THis svaice. | PLEASE PAY
X THIS AMOUNT
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15299 442179

*INVOICE*

1400 CARLBACK STREET
MAILING ADDRESS
1800 NORTH MAIN STREET
WALNUT CREEK, CALUIFORNIA 945964107
PRAGE 2 PHONE (925] 932-2000

OLR CODE: 07820-7 BAR # AJ1409297 EPA # CAD 0553E9795

SERV|CE ADVISOR: 541 HECTOR HERNANDEZ

TTCOLOR [ YEAR|  MAKEMODEL ] VN LICENSE MILEAGE iN/ OUT ] TAG
BLACK 94 | FORD MUSTANG 1FALP42DSRF220267 | 3KDP355 32947/32947 [T5974
IN SERVICE DATE | PROD. DATE] WARR. EXP. " PROMISED T PONO. 7 | PAYMENT ]  INV.DATE
17SEP1994 [21JUL94 [17SEP1997 WAIT 08SEP04 0.00 | CASH 08SEP2004
R.0. QPENED . | DATE CUSTOMER NOTIFIED | OPTIONS: ENG:5.0L EFI SHP TRN:T50D MANUAL 5SPD
AXT:67 ™ = X %
09:24 08SEP04 [11:43 08SEP04
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
: % SR : ' 6241162010
2 ESDZ*3K620*A BRKT STNG GR MTG 125530 12753 25.06

32947 REPLACE RACK SLEEVES RETEST ALL OK K

***********************************'k****************

EST: 13.20 ~ 08SEP04 09:24 SA: 541
EST: 348.00 08SEPO4 10:13 SA: 541
CONTACT:
REPLACE RACK SLEEVES
CUSTOMER PAY EPA DISPOSAL FEE FOR REPAIR ORDER AR
JJE R/ABCDE WALNUT CREEK FORD APPRECIATES THE

OPPORTUNITY TO SERVICE YOUR VEHICLE. WE ARE
COMMITTED TO PROVIDING THE HIGHEST LEVEL OF
CUSTOMER SERVICE. YOU WILL BE RECEIVING A
SURVEY FROM FORD MOTOR COMPANY ASKING YOU TO
RATE OUR SERVICE. IF FOR ANY REASON YOU

ARE NOT "COMPLETELY SATISFIED" LET US KNOW!

FINAL -~ DESCRIPTION 5 TOTALS
ORIGINAL REVISED
ESTIMATE $ ESTIMATE § LABOR AMOUNT 279.21
DATE Inmg |m~s ¥ OR IN PERSON |AUTHORIZED BY |ADOITIONAL AMOUNT| PARTS AMOUNT 38.91
o GAS, OIL, LUBE 0.00
REVISED TOTAL
REASON . SUBLET AMOUNT 0.00
OATE TIME PHONE # OR IN PERSON |AUTHORIZED BY |ADDITIONAL AMOUNT MISC. CHARGES 10 - 2 7
] TOTAL CHARGES 328.39
REASON REVISED TOTAL LESS INSURANCE 0.00
$ SALES TAX .l
(F A INCREASE IN THE CRIGINAL ESY RATE PRICE. | MAVE RECEIVED A CoPY OF Trik revorc. | PLEASE PAY
THIS AMOUNT 331.60
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- reaw d
l lun-]lw-‘ v th-!ull e O..qr.ulud u ul Il\q.\bm"w parle dnt: aton fro
iz rnis mu amer repeadusy

Tews chees o
» o bl Newrx bl
ervee 0 e 'I
wark sy Sarres Hhce aed & WWMR ntwfnh-m.muugwum:
nmws-kmﬁ!nm




WP —

15299 471959 w K
*TNVOICE*
1400 CARLBACK STREET
MAILING ADDRESS
WALNUT GREEX, CALIFORMIA 945964107
PAGE 1 PHONE (925) 932-2500
DLR CODE: 07820-7 BAR # AJ149297 ELPA # CAD 05523297285
SERVICE ADVlSOR 626 LORI I.AFATA
COLOR YEAR MAKE/MODEL ] VN " UICENSE | MILEAGE IN/ OUT TAG
BLACK 94 | FORD MUSTANG 1FALP42D9RF220267 | 3KDP355 34725/34725 [T5509
IN SEAVICE DATE | PROD. DATE| WARR. EXP. T PROMISED PONO. PAYMENT INV. DATE
17SEP1994 21JULS4 [17SEP1S97 WAIT 20JULOS5S 0.00 | CASH 20JUL2005
R.O. OPENED DATE CUSTOMER NOTIFIED | OPTIONS: ENG:5.0L EFI SHP TRN:T50D MANUAL 5SPD
AXT:: 67
08:51 20JULOS [11:29 20JULO0OS

LINE OPCODE TECH TYPE YPE HOURS LIST NET TOTAL
A T(E)LUBE, OIL AND FILTER CHANGE , INSPECT FLUIDS
LOF T(E)LUBE, OIL AND FILTER CHANGE, INSPECT
FLUIDS
244 DODGE,LORAN LIC#: 2381 ;
CFTS 3.30 3.30
6 XO*SW30*DSP 1 QT M/C OIL LenE 1o=hid ©.18
1 FL*300* FILTER ASY - OIL 5.00 . 4.00 4,00
34725 CHANGE OIL AND FILTER E . T
B s e e T
B E 5K LOF ROTATE CK BRAKES
SLA -SEE LINE "A" FOR REPAIRS ;
244 DODGE,LORAN LIC#: 2381 o
C 53.50 53.50
34725 ROTATE TIRES CHECK BRAKES S8MMF SMMR E
L R Ty Rt R E kBT R T gy
C CUSTOMER REPORTS FACTORY FORD ATARM, WILL NOT ACTIVATE WITH PUSH OF
BUTTON, CHECK AND ADVISE
A99 ADMINISTRATIVE
244 DODGE,LORAN LICH#: 2381
C 53.50 53.50
34725 CHECK ALARM FOUND IN VALET MODE RESET TEST OK E 24
Fhkdkhkdkdkkhhkhhkhkhhkdkkdkkkdkhddkhdhhdhddkkkkkk ok ok ok &k dddkdkdkdkkkhkkkdk
D (N/C) RECORD TIRE CONDITION , TIRE PRESSURE , AND TIRE TREAD DEPTH
ALL FOUR TIRES .
TIRES (N/C) RECORD TIRE CONDITION , TIRE PRESSURE
, AND TIRE TREAD DEPTH ALL FOUR TIRES
244 DODGE,LORAN LIC#: 2381
ITS (N/C)
GTIRE "CHECKED AND OK" (7/32 OR GREATER) -
244 DODGE, LORAN LIC# 2381
ITS (N/C)
34725 7/32 ’
ey T
E QUALITY CONTROL INSPECTION PERFORMED .
ORIGINAL ;Ig\ﬁls'so DESCRIPTION TOTALS
ESTIMATE $ ESTIMATE $ LABOR AMOUNT
ADCITIONAL AMOUNT | PARTS AMOUNT

DATE ITIME

Ipmr& 20RIN PEREONIAUTHOR‘ZEO BY

3

GAS, OIL, LUBE

REASON

REVISED TOTAL
$

SUBLET AMOUNT

DATE TIME

PHONE & OR IN PERSON |AUTHORIZED BY

ACOIMONAL AMOUNT
s

MISC. CHARGES

TOTAL CHARGES

REASCN

REVISED TOTAL
3

LESS INSURANCE

SALES TAX

| ACKNOWLEDGE NOTICE AND DRAL APPROVAL
OF AN INCREASE IN THE ORIGINAL ESTIMATE PRICE,

s X

| ACKNOWLEDGE RECEIPT OF VEHICLE AND 1
HAVE RECEIVED A COPY OF THIS INVOICE. PLEASE PAY

THIS AMOUNT
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¥ 15299 2:7-3.9-5-9
*INVOICE*
1400 CARLBACK STREET
MAILING ADDRESS
T CABIC CALI ORI 045064107
PAGE 2 il 1925) 932-2900
OLR CODE: 07820-7 BAR # AJ149297 EPA # CAD 0553838795
SERVICE ADVISOR 626 LORI LAFATA
COLOR YEAR MAKE/MODEL ViN ' LICENSE MILEAGE IN/ OUT TAG
BLACK 94 | FORD MUSTANG 1FALP42DSRF220267 | 3KDP355 34725/34725 [T5509
IN SERVICE DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
17SEP1994 R21JUL94 17SEP1997 WAIT 20JULO0OS 0.00 | CASH 20JUL2005
R.C. OPENED DATE CUSTOMER NOTIFIED | OPTIONS: ENG:5.0L EFI SHP TRN:T50D MANUAL 5SPD
AXL,: 6% e = -
08:51 20JULOS [11:29 20JULO0S
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

OC QUALITY CONTROL INSPECTTON PERFORMED. . ...
244 DODGE,LORAN LIC#: 2381

A AT . ' A TR S e i

ITS (N/C)
34725
******************************************’**‘********
F** (L) REPLACE RACK SLEEVES DUE TO WEAR
E35 OTHER CHASSIS TROUBLES :
244 DODGE,LORAN LICH: 2381 T s
c : ' : : S g T BBy [
2 ESDZ*3K620*A BRACKET 12.88 12.88 25.76

34725 REPLACE RACK SLEEVES L ~
**************************************************** ﬁfqﬁ/
G** T(J) PERFORM 2 WHEEL ALIGNMENT ' ‘
AL2 T(J)PERFORM 2 WHEEL ALIGNMENT
244 DODGE,LORAN LIC#: 2381
c 49.95

34725 PERFORM 2 WHEEL ALIGNMENT ALL OK J
Fhkddkdkkkkkkkkkkkdkkkkk kb khkkkkkkkkkk kR dkkdhk ko koo k ok

EST: 215.00 20JULO5 08:51 SA: 626

EST: 585.00 20JULO5 09:46 SA:
CONTACT:

RACK SLEEVES, ALIGNMENT

626

CUSTOMER PAY EPA DISPOSAL FEE FOR REPAIR ORDER
WALNUT CREEK FORD APPRECIATES THE
OPPORTUNITY TO SERVICE YOUR VEHICLE. WE ARE
COMMITTED TO PROVIDING THE HIGHEST LEVEL OF
CUSTOMER SERVICE. YOU WILL BE RECEIVING A
SURVEY FROM FORD MOTOR COMPANY ASKING YOU TO
RATE OUR SERVICE. IF FOR ANY REASON YOU
ARE NOT "COMPLETELY SATISFIED" LET US KNOW!

2 02

FINAL DESCRIPTION TOTALS
ORIGINAL REVISED
ESTIMATE ¢ ESTIMATE § LABOR AMOUNT 378.53
DATE [-.me |mc~s ¥ OR IN PERSON [AUTHORIZED BY |ACOITIONAL AMOUNT| PARTS AMOUNT 38.94
. GAS, OIL, LUBE 0.00
REASON ;tevnssa TOTAL SUBLET AMOUNT 0.00
DATE TIME PHONE # OR IN PERSON | AUTHORIZED BY |ADDITIONAL AMOUNT |_MioC- CHARGES 2.02
s TOTAL CHARGES 419.49
REASON REVISED TOTAL LESS INSURANCE 0.00
¢ SALES TAX T
OF AN BICHLASE 1N THE ORKNAL ESTIATE FRCE. [HAVE RECEVED A COPY OF Tres musice. || PLEASE PAY
X 8 x THIS AMOUNT 422 71
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cqzi 4
15299 508596 w
ALNUT CREEIA
*INVOICE*
1400 CARLBACK STREET
MAILING ADDRESS
1800 NORTH MAIN STREET
PAGE 1 WALNUT g:a&:s gﬁgg’;g%sse*w,
DLR CODE: 07820-7 BAR # AJ148297 EPA # CAD 058382795
SERVICE ADVISOR: 600 DRAYSON MCCULLOUGH
TCOLOR ~ [YEAR MAKEMODEL VIN LICENSE ~ MILEAGE IN/ OUT TAG
BLACK 94 | FORD MUSTANG 1FALP42D9RF220267 | 3KDP355 | 38137/38137 [T9735
IN SERVICE DATE | PROD. DATE] WARR. EXP. PROMISED b PO NO. ; CPAYMENT © o CINVL DATE
17SEP94 ISR1JUL94 [17SEP1997 14:00 23AUG06 0.00 | CASH 23AUG2006
R.O. OPENED __|DATE CUSTOMERNOTIFIED | OPTIONS: ENG:5.0L EFI_SHP TRN:T50D MANUAL SSPD
AXL: 62
08:55 23AUG06 [11:18 23AUG06
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A E OIL CHANGE SPL 14.95 S N
__ OILSP1495 E OIL CHANGE SPL 14.95
S 539 SIMMONS,ANDREW LICH: 3054 :
COSP2 a1 1.49 1.49
1 FL*1*A FILTER ASY - OIL '5.00 FopEsEs
6 XO*SWBO*DSP OIL ENG LUBE 2.25 2.25 13.50
38137 LOF : =
****************************************************
B T{E)BRAKE INSPECTION / TIRE ROTATION SPECIAL
BITR T (E)BRAKE INSPECTION / TIRE ROTATION SPECIAL Tl
539 SIMMONS,ANDREW LICH#: 3054 :
TThH (N/C)
NO ABLE TO PERFORM :
****************************************************
C (E) CUST STATES E-BRAKE COMES UP TOO HIGH
71 * BRAKES?
539 SIMMONS,ANDREW LICH#: 3054 : ;

: e A L _ (N/C)
38137 E BRAKE IS NON SERVICE ABLE... LOOKED UP ON SERVICE PUB AND Sl Tt
CANNOT SERVICE BECAUSE IT IS SELF AJUSTING

e e R e st e e e S L 2 L S SR
D T(H)POWER STEERING FLUSH
PSF T (H) POWER STEERING FLUSH
539 SIMMONS , ANDREW LIC# 3054 s
C Waliagt bo2& 4"7“7 00
1 MO-2160 P/S FLUSH KIT 40.60 ' 10.60
38137 PERFORMED POWER STEERING FLUSH AT ”T
E R R S R R e e R R R R R R R R R R R R R RS SR SRR R R R R Rtk ko { "}‘_ & &
E (J)PERFORM BRAKE SYSTEM FLUSH oA "§’~
BSF (J) PERFORM BRAKE SYSTEM FLUSH i .
539 SIMMONS,ANDREW LICH: 3054 .
. CFTL _ 85.80 85.80
1 MO-6001 BRAKE FLUID - DOT 3 HD 42.75 34.20 34.20
1 MO-1008 PARTS CLEANER 6.95 5.56 5.56
ORIGINAL ;lgfl;ED DESCRIPTION TOTALS
ESTIMATE $ ESTIMATE & LABOR AMOUNT

DATE [TIME IPHON[ ¢ OR IN PERSON ]AUTHOHIZED BY

ADDITIONAL AMOUNT
%

PARTS AMOUNT

GAS, OIL, LUBE

REASON

REVISED TOTAL
3

SUBLET AMOUNT

DATE TIME PHONE # OR IN PERSON |AUTHORIZED BY

ADOCITIONAL AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

REASON REVISED TOTAL
$ SALES TaX
| ACKNOVILEDGE NOTICE AND ORAL APPROVA 1 ACKNOWLEDGE RECEIFT OF VEHICLE AND |
OF AN INCREASL IN THE ORKGRIAL LSTIMATE FROCE. [HAVE RECIRVED A COPY OF THIS INVOICE PLEASE PAY
X THIS AMOUNT
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15299 508596

*INVOICE*

1400 CARLBACK STREET
MAILING ADDRESS
1800 NORTH MAIN STREET
WALNUT CREEX, CALIFORNIA 94596-4107
PAGE 2 PHONE (925} 932-2900
DLR CODE: 07820-7 BAR # AJ149297 EPA # CAD 055389795

SERVICE ADVISOR: 600 DRAYSON MCCULLOUGH

COLOR - YEAR ~ MAKE/MODEL : : VIN i ~ LICENSE MILEAGE IN/QUT | TAG
BLACK 94 | FORD MUSTANG 1FALP42D9RF220267 | 3KDP355 38137/38137 [T9735
11 SERNICE DATE | PROD. DATE ]| WARR. EXP. PROMISED = | PO NO. : PAYMENT [ INVUDATE
17SEP94 ISR1JUL94 [17SEP1997 14:00 23AUGO6 0.00 | CASH 23AUG2006

_ R.O.OPENED " [DATE CUSTOMER NOTIFIEO | OPTIONS: ENG:5.0L EFI SHP TRN:T50D MANUAL S5SPD
AXL::6Z %
08:55 23AUG06 [11:18 23AUG06

LINE OPCODE TECH TYPE HOURS LIST NET ____TOTAL
38137 PERFORMED BRAKE SYSTEM FLUSH T : PR '
kA A A A A AT A I A I A AT AT X AT XA A AT A LA T X ET T X RFT R T TR T ARk kk
F T(H) COOLING SYSTEM FLUSH SPECIAL
CFS T(H) COOLING SYSTEM FLUSH SPECIAL o
539 SIMMONS,ANDREW LICH#: 3054 st o e
CE2TL 75.92 75.92

1 MO-1162 2 PK COOLANT FLUSH - 19.80 13.14 13.14
2 19549 1 GAL COOLANT : 8.35 e 2 10.44

38137 PERFORMED COOLANT FLUSH : i S
****************************************************
G QUALITY CONTROL INSPECTION PERFORMED .
QC QUALITY CONTROL INSPECTION PERFORMED .
539 SIMMONS,ANDREW LIC#: 3054 Sitia
ITL . (N/C)
38137 OK i i
R R R R e R P R R P R R R R R R R R E R R R R ek R R
H (N/C) RECORD TIRE CONDITION , TIRE PRESSURE , AND TIRE TREAD DEPTH
~_ALL FOUR TIRES .
GTIRE "CHECKED AND OK" (7/32 OR GREATER)
539 SIMMONS,ANDREW LIC#: 3054 :
ITL Gt (N/C)
38137 TIRES GOOD PRESSURE AT 32LBS TREAD AT 7/32SEC
****************************************************

EST: 453.00 23AUG06 08:55 SA: 600

CUSTOMER PAY EPA DISPOSAL FEE FOR REPAIR ORDER 2.02
WALNUT CREEK FORD APPRECIATES THE
OPPORTUNITY TO SERVICE YOUR VEHICLE. WE ARE
COMMITTED TO PROVIDING THE HIGHEST LEVEL OF
CUSTOMER SERVICE. YOU WILL BE RECEIVING A i
SURVEY FROM FORD MOTOR COMPANY ASKING YOU TO
RATE OUR SERVICE. IF FOR ANY REASON YOU
ARE NOT "COMPLETELY SATISFIED" LET US KNOW!

. FINAL DESCRIFTION TOTALS
ORIGINAL REVISED

ESTIMATE & ESTIMATE 4 CAROR AMOUNT 240.21
DATE |T|\‘1& luHONx_ ¥ OR IN PLRSON |AUTHORIZED BY |ADDITIONAL AMOUNT | PARTS AMOUNT 120.49
3 GAS, OIL, LUBE 0.00
REASON REVISED TOTAL SUBLET AMOUNT 0.00
DATE TIME PHONE # OR IN PERSON | AUTHORIZED BY |ADDITXONAL AMOUNT MISCCIAROES 2.02
s TOTAL CHARGES 362.72
REASON REVISED TOTAL LESS INSURANCE 0.00
s SALES TAX 9.95

DR A TMCREAGE B THE ORICINAL FoYRIATE PRICE. |HAVE RECEIVED A COPY OF Trit muoict, | PLEASE PAY
THIS AMOUNT 372 6'7
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For Your Next Battery Call: 1-800-AAA-HELP Invoice # 307920
To Join AAA Call: 1-800-JOIN-AAA e Ao
For Out-of-Territory Warranty Call: 1-888-912-6678 772 77 Lomen Zowr

l ?5 TG Memr Dlunted or Qua| QQ ?§

lerrrKg —
This Invoice Must Be Retained for Warranty Professionally Installed by:
Jemvrs @oll preecdsdc 6 Tt
, —— ’ -
Bill To: > (W ane L
Phone # ved
Member
Address
city
== 2
Date Call Number Payment Method Service Technician -
L=ya-07 Visg. <
Year Make Model /27 2(K7 72777 License Plate _f_/
/? /99y Lot &2 3K DA 25

7

~

125 )u Professional Installation N/C
il ¢ : . Battery and Charging System Analysis N/C
v
VAT L K 411 Non-member Service Fee (add $15.00)
= 1b‘j}l/” l}{ 5 Labor Intensive Install (If Applicable)
P J/}" . Accessories
S Disposal Fee

arranty Exchange
Original Part # o Sl Original Purchase Date oo Original Invoice # Sl
Original Battery Serial # Test Code A Y -
Free Replacement Warranty Remaining —— + 36 Months Pro Rated
 Pro Rated Warranty: Months Used x CostPer Month Exchange Cost

Ongnal Test Results

"‘::“’ \)4(( (f/

= Condition
| [ )(Pass L] Marginal [—‘ Fail
Alternator - Charging Volts _
(] pass L Marginal [ Fail
Drain - Drain Amps

| [] pass [ ] suspect
Prior Add Damage  KAM Unit Used
[ ] ves O Yes
[ no [ Ino

(For Internal Use Only)
Battery Distribution Center

[lpass [Jrail Date Code
Comment: _

Performed by:

Date: e T e

WHITE - CUSTOMER COPY

Warranty - For warranty details see reverse Newraattery Senatd ‘:3@‘( SSt &$
36 Month Free Replacement + 36 Month Pro Rated = Premium 72 Month Total Warranty

N —

Please read carefully, check one of the
statements below and sign:

| understand that, under state law, | am
entitled to a written estimate, if my final bill
will exceed $ Local Tax 2

| S | request a written estimate
[ ] | do not request a written estimate
Iy I do not request a written estimate as Sales Tax

long as the repair costs do not exceed &‘( 3

$ o0
Signed e —
papera

Comments

K il
Pkt Coriies | BATTERY

— SERVICEB

# 2715 05/05

Customer Signature

4 i T

WHITE - WARRANTY CLAIM COPY YELLOW - FILE COPY



15299 544988 W l<
ALNUT
*
INVOICE* 1400 CARLBACK STREET
MAILNG ADDRESS
1800 NORTH MAIN STREET
WALNUT CREEX, CALIFORNIA 94596-4107
PAGE 1 PHONE (925) 932-2300
OLR CCOE: 07820-7 BAR ¥ 4J149257 EPA # CAD 055389795
EPA & CAL 000317563
SERVICE ADVISOR: 242 MAXINE TAYLOR
COLOR YEAR MAKE/MODEL VIN LICENSE “MILEAGE INJ QUT TAG
BLACK 94 | FORD MUSTANG 1FALP42D9RF220267 | 3KDP355 39643/39643 [T2165
IN SERVICE DATE | PROD. DATE| WARR. EXP. PROMISED PO NO, PAYMENT INV. DATE
17SEP94 IS21JUL94 [17SEP1997 WAIT 25SEPO7 0.00 | CASH 25SEP2007
R.O. OPENED DATE CUSTOMER NOTIFIED | OPTIONS: ENG:5.0L EFI SHP TRN:T50D MANUAL 5SPD
AXL:62Z e = =

09:35 25SEP07

11:49 25SEPO7

LINE OPCODE TECH TYPE HOURS

LIST NET TOTAL

A E OIL CHANGE SPL 14.95
OILSP1495 E OIL CHANGE SPL 14.95
588 STOER,CARL LICH#: 6033
ICPN
5 XO*5W30*DSP OIL ENG LUBE
1 XO*SW30*DSP OIL ENG LUBE
1 FL*300* FILTER ASY - OIL

MISC LOF 14.95
PO#544988

COFF
39643 LOF E LOF COMPLETE, FLUIDS CHECKED
S o ok ok ok ko e ek ok ke K ok Kok kK ok ko o ke ok ok ok o ok ok ok e kK

B T(C) TIRE ROTATION AND CHECK PRESSURES
BITR T (E) BRAKE INSPECTION / TIRE ROTATION SPECIAL

588 STOER,CARL LIC#: 6033

ICPN
MISC BRAKE INSPECTION/TIRE ROTATION $14.95

PO#544988

COFF
39643 SERVICE C TIRES ROTATED ANDPRESSURE SET TO 34 PSI
E R R R R R R R R R R R Rl B R R b b b 1

C T(E) PERFORM BRAKE INSPECTION
BI T(E)PERFORM BRAKE INSPECTION

588 STOER,CARIL LIC#:

39643 SERVICE E BRAKE INSPECTION COMPLETE, FRONT PADS=5MM,

PADS=5MM

A EE LI LI A A A A A AR A A I AR IR XA AT I AT AR T A AT AT T AT L *

ITL

D T(E) FREE EXTERIOR WASH
FW T (E) FREE EXTERIOR WASH

588 STOER,CARL LIC#: 6033

ITL

6033

W

(N/C)
(N/C)
(N/C)
(N/C)

18.62 18.62
(N/c)

14 .95 14.95

.?\?}Siz

=

(N/C)
Q&S

(w/c)

FhEIkRI*kxkhhkhkdhhkdhrhkhhhhhhdhhdhkdkhhhdrhkhkkdkkdrkxhkthkhkrhitik

E CSUTOMER HAS COUPONS

MAKE YOUR
e-appointment
24-7 AT

www.steadauto.com

ORIGINAL
ESTIMATE $

FINAL
REVISED
ESTIMATE $

DESCRIPTION TOTALS

LABOR AMOUNT

DATE ITXM[ lPHC“IF # OR IN PERS

ON |AUTHORIZED BY JADDITIONAL AMOUNTY

s

PARTS AMOUNT

REVISED TOTAL
$

GAS, OIL, LUBE

SUBLET AMOUNT

TIME

PHONE 2 OR IN PERSON

AUTHORIZED BY |ADOITIONAL AMOUNT

MISC. CHARGES

TOTAL CHARGES

REASON

REVISED TOTAL

$

LESS INSURANCE

SALES TAX

| ACKNOWLEDGE CE AND ORAL APPADVAL

X

0F AN INCREASC VN "l[_ CAIGINAL ESTIMATE FRICE

| ACKNOWLEDGE RECEIFT OF VEMICLE AND |
HAVE RECEVED A COPY OF THIS INVOICE.

PLEASE PAY

THIS AMOUNT

Sy ks iy mrie s soplasmeiel PO I, o
A rmpha

s, J-ﬁ,“'-mamw m-a.v.. oy

Notice To Consumer Please Read Important lnformatlon On Back
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15299 544988 W
ALNUT CRE
) . *INVOICE* 1400 CARLBACK STREET
MAILING ADDRESS
1800 NORTH MAIN STREET
WALNUT CREEK, CALIFORNIA 94596-4107
PAGE 2 PHONE (925} $32-2900
OUT CODE: 07820-7 BAR ¢ AJ149237  £PA ¥ CAD 053383735
EPA # CAL 000317563
SERVICE ADVISOR: 242 MAXINE TAYLOR
COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE IN/ QUT TAG
BLACK S4 | FORD MUSTANG 1FATLP42DSRF220267 | 3KDP355 39643/39643 [T2165
IN SERVICE DATE | PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
17SEP94 IS21JUL94 |17SEP1997 WAIT 25SEP07 0.00 | CASH 25SEP2007

 R.O. OPENED

DATE CUSTOMER NOTIFIED

OPTIONS:

09:35 25SEPQ7

11:49 25SEPQO7

AXT,: 62

ENG:5.0L_EFL SHP TRN:T50D MANUAL 5SPD

LINE OPCODE TECH TYPE HOURS

LIST

NET  TOTAL

MEMO ~-MEMO INFO
588 STOER,CARL. LIC#: 6033

ITL (w/c)
KXERIXERRIKERFT TR TR T hT T Tk dr kI hkrkdkhkkdkhkkdkidrhxdhkithkhkdkhkkhhkikk
F BATTERY TEST
BT BATTERY TEST
588 STOER,CARL LICH: 6033
ITL (w/c)
KrEkFThkT kT hdhdhhhkhhhhkhkhkhhkhkhhkhkhhkhhhhdhkrdkrrdrhdritrdhkdhdrhid
G (N/C) RECORD TIRE CONDITION , TIRE PRESSURE , AND TIRE TREAD DEPTH
ALL, FOUR TIRES .
TIRES (N/C) RECORD TIRE CONDITION , TIRE PRESSURE
, AND TIRE TREAD DEPTH ALL FOUR TIRES .
588 STOER,CARL LICH#: 6033
ITL (n/c)
% % % d ok de g e g e e e e e ke e e v ek R Rk R kR % Rk kK % ok % 9k o ok o e e e ke ke e ke
H QUALITY CONTROL INSPECTION PERFORMED .
QC QUALITY CONTROL INSPECTION PERFORMED .
588 STOER,CARL LICH#: 6033
ITL (n/c)
R R S R e R T R R R e R
I** CUSTOMR DECLINED ADDTINAL REPAIRS AT TIME
DECLINED CUSTOMER DECLINED REPAIRS
999 ITL (n/c)
KHEKEKAEKKEEKAERTRKIIRIERERRRIRR R R T IRRRF R TR,k dkkkkhkxhkkhkkkixxhkxk%k*
BEST: 14.95 25S8EPQ7 09:35 SA: 242
EST: 65.00 25SEP07 11:42 SA: 242
CONTACT :
X FINAL DESCRIFTION TOTALS
Sl et Lo LABOR AMOUNT
DATE TIME PHONE # OR IN PERSON [AUTHORIZED BY |ADDITIONAL AMOUNT | PARTS AMOUNT
MAKE YOUR I [ : GAS, OIL, LUBE
e-appointment | of g | SUSLEVAMOUNT
8t 1 E 2 < PERSC ADOmONAL AnounT |_1SC. CHARGES
24_7 AT DATE TIME PHONE # OR IN PERSON | AUTHORIZED BY g v TR

www.steadauto.com

REASON REVISED TOTAL LESS INSURANCE
$ SALES TAX
o N A Ao S, [T RECoEs & Comy o Ts nvoice " || PLEASE PAY
X THIS AMOUNT

Tow i TToes harnasls we Gon e s ey e
——

~<~ Padintabing o s
Cal Hoam & Satvee Code 1283

Notuce To Consumer Please Read Important Informatlon On Back.



15299 544988 W
ALNUT C

*INVOICE*

1400 CARLBACK STREET
MAILING ADDRESS
1800 NORTH MAIN STREET
WALNUT CREEX, CALIFORNIA 94596-4107
PAGE 3 PHONE (925) 932-2900
DLR CODE: 07620'7 BAR # AJ143297 EPA # CAD 035339795
EPA ¥ CAL 000317563

SERVICE ADVISOR: 242 MAXINE TAYLOR

COLOR YEAR MAKE/MODEL VN LICENSE MILEAGE INf OUT TAG
BLACK 94 | FORD MUSTANG 1FALP42D9RF220267 | 3KDP355 | 39643/39643 [T2165
IN SERVICE DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT iINV. DATE
17SEP94 IS21JUL94 [17SEP1997 WAIT 25SEPQ7 0.00 | CASH 25SEP2007

R.0. OPENED DATE CUSTOMER NOTIFIED | OPTIONS: ENG:5.0L EFI SHP TRN:TS50D MANUAL 5SPD
AXL:6%Z e AT = T
09:35 25SEP07 [11:49 25SEPQ7

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

WALNUT CREEK FORD APPRECIATES THE
OPPORTUNITY TO SERVICE YOUR VEHICLE. WE ARE
COMMITTED TO PROVIDING THE HIGHEST LEVEL OF
CUSTOMER SERVICE. YOU WILL BE RECEIVING A
SURVEY FROM FORD MOTOR COMPANY ASKING YOU TO
RATE OUR SERVICE. IF FOR ANY REASON YOU

ARE NOT "COMPLETELY SATISFIED" LET US KNOW!

| z FINAL DESCRIPTION TOTALS
ORIGINAL REVISED
ESTIMATE $ ESTIMATE & LABOR AMOUNT 0 7 00
MAKE YOUR DATE [-lw Ivr-ov.s ¢ OR IN PERSON IAUTHOHIIED 8Y |ADOMONAL AMOUnT| PARTS AMOUNT 0.00
$ GAS, OIL, LUBE 0.00
. REAS REVISED TOTAL
e-appointment REASON i SUBLET AMOUNT 0.00
2 7 AT DATE TIME PHONE ¥ OR IN PERSON |AUTHORIZED BY ADDITIONAL AMOUNT MISC' CHARGES 33 - 57
4- s TOTAL CHARGES 33.57
REASON REVISED TOTAL LESS INSURANCE 0.00
ww.steadauto.com |80
W steada s SALES TAX 0.00
R N LYty Sice. |HATE NECEToRe & o OF Twis bt ' PLEASE PAY
i 5 THIS AMOUNT 33. 57
DO e Soruiel & sy UElS SUNSAE B TSSEE gy T e R T YD
R R e i S L e e S e T
Y

Notice To Consumer: Please Read Important Information On Back.
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15299 545130 W
, _VYVALNUT CREEK\
2 INVOICE* 1400 CARLBACK STREET
MAILING ADDRESS
DUPLICATE 1 WALNUT. CHBC. CAIFORSA 45954107
PAGE 1 PHONE (925) 932.2300
OLR COOE: 07820-7 BAR ¥ AJ143297 EPA & CAD 055389735
£PA ¥ CAL D0O317563
SERVICE ADVISOR: 242 MAXINE TAYLOR
COLCH YEAR MAKEMODEL VIN LUCENSE |  MILEAGEIN/OUT | TAG
BLACK 94 | FORD MUSTANG 1FALP42DI9RF220267 | 3KDP355 | 39661/39661 [T2306
IN SERVICE DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
17SEP94 ISR21JUL94 [17SEP1997 WAIT 27SEP07 0.00 | CASH 27SEP2007
R.0. OPENED DATE CUSTOMER NOTIFED | OPTIONS: ENG:5.0L EFI SHP TRN:T50D MANUAL S5SPD
AXI.:6Z SR 23T =3 =Y
11:05 26SEP07 (17:14 27SEP07 aan
LINE OPCODE TECH TYPE HOURS S LIST NET TOTAL
A (E}) REPLACE SERPTINE BELT 979007
Z2 LUBE RACK MISC v
398 MARSH,JEFF LIC#: 1086 i
C = wwauNUT CREEK FORD 64 .98 64 .98
1 JK6*1056* BELT 57.10 57.10 57.10
39661 RERPLACED THE SERP BELT AND RECK OK
R o o o R R S b S
B (J) REPLACE FRONT STRUTTS
Z5 * SUSPENSION
398 MARSH,JEFF LICH: 1086
C 124.95 124 .95
2 1U2Z*18124*EA SHOCK ABSORBER ASY - FRONT 113.81 Sl DD 6D
39661 REPLACED BOTH FRONT STRUTS AND RECK OK
R S R e S R R R R R R R R R R R R R R R R R R R L R R R R R
C (AFR) REPLACE AIR FILTER
AFR T (B)REPLACE AIR FILTER
398 MARSH,JEFF LIC#: 1086
C 19.00 19.00
1 FRA*1611* ELEMENT ASY - AIR CLEANER 22.85 22.85 22.85
39661 REPLACED THE AIR FILTER
****************************************** %* J ok ke k ok kk

D** ADVISE IF POWER STEERING FLUSH IS NEEDED A
MEMO -MEMO INFO ~vid7irie M(ﬂ@ﬁﬂm’mw~ of
398 MARSH, JEFF LIC#:

1086,u,¢., o ,,,,« //../(,4 1//4“41“/

Aeg,? IE,. .. L.tk

411»( 7 ﬂ—(ﬂ = et

C 0.00 0.00
39661 REC TO FLUSH PS FLUID AGAIN FLUID IS BLACK
7k & g gk ke ke gk ok & ke gk ke ke ke Kk ok Rk R ok ok e ok e g ke ok e ke e ke e ok ke ke e ok e e ke ke e ok
E** T (H) POWER STEERING FLUSH
PSF T (H) POWER STEERING FLUSH
398 MARSH,JEFF LICH#: 1086
ITL (N/C)
39661 FLUSH THE PS SYSTEM AND ADD CONDITIONER
khkkhkrkhkdhkdkdrhkhhkdkhkhkdrhhdkhkdrhtdrhbdhrhkrodhbkrdhdrhdhdhkrdrkdhkbd v hdd
F** CUSTOMER TO RECEIVE FREE POWER STEERING FLUSH PER CHANTAL
ORIGINAL ;IENAéED CESCRIPTION TOTALS
ESTIMATE & TR o LABOR AMOUNT
DATE TIME PHONE ¢ OR IN PERSON |AUTHORIZED BY |ADDITIONAL AMoUNT | PARTS AMOUNT
MAKE YOUR ( I l b GAS, OIL, LUBE
e-appointment e OAI. TOTAL SUBLET AMOUNT
24-7 AT DATE TIME PHONE ¥ OR IN PERSON |AUTHORIZED BY :DD'“DNAL AMOUNT ?loszf::E(:;zs
REASON REVISED TOTAL LESS INSURANCE
www .steadauto.com . i
R R N A A T e, [HANE HECEED & copy o T mvsice '| PLEASE PAY
THIS AMOUNT

. P

o me———" iy, —o-‘-i- R R S Te———
bt . - .

Notlce To Consumer Please Read Important Informatlon On Back

—
-v-\n:."q 708 WRASE B, TR0, O DTN, s, B
vox Upan e U




15299 545130
*INVOICE*

DUPLICATE 1
PAGE 2

_@_

WALNUT G

1400 CARLBACK STREET
MAILING ADDRESS
1800 NORTH MAIN STREEY
WALNUT CREEK. CALIFORNIA 94596.4107
PHONE (925} 232-2200

EPA # CAL DD0317563

SERVICE ADVISOR: 242 MAXINE TAYLOR

DLR CODE: 078207 BAR # AJ145297 EPA # CAD 055309798

~ COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 94 | FORD MUSTANG 1FALP42DI9RF220267 | 3KDP355 39661/39661 [T2306
IN SERVICE DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
17SEP34 TSR1JULS4 17SEP1997 WAIT 27SEPQ7 0.00 | CASH 27SEP2007

R.Q. OPENED OATE CUSTOMER NOTIFIED | OPTIONS:

AXL,:6Z

11:05 26SEP07 [17:14 27SEPQO7

ENG:5.0L EFI SHP TRN:T50D MANUAL 5SPD

LINE OPCODE TECH TYPE HOURS

LIST

MEMO -MEMO INFO
929 S ETT

R RS R R R R E R R R R e E R e R e R e R R P T T R

Wan ~sA Zor ween

G** T (J) PERFORM 2 WHEEL ALIGNMENT
AL2 T (J)PERFORM 2 WHEEL ALIGNMENT { ad ro
244 DODGE, LORAN LIC#: ZBSI@WW
ITL
39661 PERFORM 2 WHEEL ALIGNMENT J

W

Fhkhkkkkdkhkdhkhhhkhhkhdhdbhkdhkdkdhkddrdk ki ikt rhtdhthhkthhkhhhkihkk

EST: 754.46 27SEPQ7 11:08 SA: 242

WALNUT CREEK FORD APPRECIATES THE

(W/C)

% e % % % Y : f""f“"f) W

(N/c)

OPPORTUNITY TO SERVICE YOUR VEHICLE. WE ARE
COMMITTED TO PROVIDING THE HIGHEST LEVEL OF
CUSTOMER SERVICE. YOU WILL BE RECEIVING A

SURVEY FROM FORD MOTOR COMPANY ASKING YOU TO
RATE OUR SERVICE. IF FOR ANY REASON YOU

ARE NOT

(et s ¥ e Are oy el

Bvakd Cetes > é// ‘l:"_‘__f"o’(ﬂ/(/ 77 o5 z:;L;,« e o
: o R lolaf % vV
Jendr £Y) £l

v L o e oy AT

"COMPLETELY SATISFIED"

Ersed

Evp PR L7 pies Slew Hog

DL U~ Tl Aot #AAL
ond ‘d ﬁ ae '9)(14( L 4 -

LET US KNOW!

ST

e

I/’/&

Py = f’ / '?.{2,07:‘:’/ - Z )
i sl G i il < - MCLA T &7 Qeeld - v-,-r'ﬂ.c 7T B A
Tl vl 27
FINAL RIPTY TOTALS
ORIGINAL REVISED DESCRIPTION
ESTIMATE $ ESTIMATE $ LABOR AMOUNT 208.93
MAKE YOUR DATE l-mg l.ah:m:» ¥ OR IN PERSON |AUTHORIZED BY |ADDITIONAL AMOUNT | PARTS AMOUNT 0257
: GAS, OIL, LUBE 0.00
- REASON REVISED TOTAL -
e_appo|ntment 7 A SUBLET AMOUNT 0. 00
24-7 AT DATE  |TIME PHONE ¥ OR ™ PEASON |AUTHORIZED BY | AGOIONAL AMGUNT |_MISC. CHARGES 0.00
~ s TOTAL CHARGES 516.50
www.steadauto.com |REASON REVISED TOTAL LESS INSURANCE 0.00
$ SALES TAX s 17
f AL G - T
[T A1¢ ICHEASE i THE OPUorcAL SSTIMATE PRICE. |HAVE FECEIVED A CorY OF THis meoici ' '| PLEASE PAY
THIS AMOUNT 541 .87
CLGIOE T e Coabrrte Gt ook i vl Tors o Bty oo PV LSO T AN AR SCAM Tl 1o Tvnd Ta T o e, Tk 2o e
o, S o S S S oy o o G SR
& =2

Notice To Consumer: Please Read Important Informatlon On Back.
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15299 ppeoty Qo 580878 MLNUT CRE

Lot #C— *INVOICE*

g EET
S— Tl
PAGE 1 DLR CODE 2T
Epﬁ 82837 0005315sE3R
SERVICE ADVISOR436 DAVID NEWGASS

COLOR TYE MAKE/MODEL VIN LICENSE MILEAGE IN/] OUEG
BLACK 94 | FORD MUSTANG 1FALP42D9RF220267 | 3KDP355 | 40989/40995 [T2710
"IN SERVIUPRIRTE DERERR . EXP. PROMISED PO NO. AYMENT| INV. DATE
17SEP94 ISR1JUL94 ;7SE91297 18:00 13NOVO0S8 0.00 | VIP 18NOV08
R.O. OPENEDDALE CUSTOMER |[NOHIIUNSIENG:5.0L EFI_SHP TRN:TS0D MANUAL 5SPD
BHT.: 67 =
09:55 13NOVO08 [11:42 18NOVO08

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A (H)$29.95 FALL COUPON SPECIAL: OIL AND FILTER CHANGE, TIRE ROTATION,
BRAKE INSPECTION, FRONT WIPER BLADE INSERTS.
FCS (H)$29.95 FALL COUPON SPECIAL: OIL AND FILTER
CHANGE, TIRE ROTATION, BRAKE INSPECTION,
FRONT WIPER BLADE INSERTS.
648 ZIMMERMAN,MARK LICH: 5942

ICPN (N/C)
1 FL*300* FILTER ASY - OIL (N/C)
6 XO*SW20+*DSP OIL - ENGINE (N/C)
2 WW*2009* BLADE ASY - WIPER oo (N/C)
GBK "CHECKED AND OK“ (DISC OVERMSMM) 4DRUM OVER
2MM) ‘\uh_-.
648 ZIMMERMAN MARK LIC# ,8942Mmmmw’ filE, "

ICRAV A5 WJ! N (N/C)

«m\*

MISC 2995 COUPON

fa Vit
*:.fﬁ???t & £ ‘ :
PO#580878c0FE it /f; {wéfff ff 7 33.94 33.94

40989 (H) PERFORMED FALI;: SPECIEﬁ CHENGEDMTHE‘OIL EILTER INSTALLED
FT WIPER BLADES. TOPPED OFF THE“WASHER FLUID. ROTATED THE TIRES AND
CHECKED THE BRAKES. FT-7MM REAR-6MM. FOUND THE T-STAT HOUSING IS
LEAKING AND THE COOLING SYSTEM NEEDS FLUSHED.

S F A E T A T IR AT AR FT AR F AR I AT A AT Ao dhohdhdhdhkhhkdhkdkhkhkdhkhkixhkikx
B (J) CUSTOMER STATES THAT THE A/C IS NON-OP AND BLOWER MOTOR DOES NOT

WORK. CHECK AND ADVISE
€20 OTHER TEMPERATURE CONTROL TROUBLES
648 ZIMMERMAN,MARK LIC#: 5942
c - 134.95 134.95

40989 (J) INSPECTED FOR THE BLOWER MOTOR INOP AND THE A/Ct ¢ COLD.
PERFORMED DIAGNOSIS AND FOUND THE BLOWER MOTOR IS WORKING PRQPERLY AT
THIS TIME TESTED FOR THE A/C NOT BLOWING COLD. HOOKED UR, GEUdEs AND
FOUND THE SYSTEM LOW ON CHARGE. PERFORMED LEAK TEST. FOUND THE. A/C
MANIFOLD LINE IS LEAKING AND NEEDS REPLACED RECOMMEND REPLACING THE

O-RINGS ALSO. W
**‘k‘k************************************************
DESCRIPTION TOTALS
QRIGHNAR $ R g LEBOR AMOUNT
DETE[TIME[PHONE $# O ummmommoum
MAKE YOUR | TR GAS, OIL, LUBE
e-appointment REASON g‘ T ET AMOlCJ;IE\I: N
T ' T D
24-7 AT DETE[TIME[PHONE # ORBUTH I
BEASON VISED -
www . steadauto . cf gE “SATLES TAX F

CE lAl -’ l l

B PR e e NN T B R A R R R o S T oo, TRRS. TNVOICE .




15299 580878 W
ALNUT C
* INVOICE* T a T
DUPLICATE 1 W T T
PAGE 2 O 25

e Ao

SERVICE ADVISOR:436 DAVID NEWGASS

~ COLOR [YEAR —  MAKE/FODEL VIN LICENSE MILEAGE IN/ [OUTAG.
BLACK 94 | FORD MUSTANG 1FALP42D9RF220267 | 3KDP355 | 40989/40995 [T2710
_IN SERVICEDREUE DAVBRR. EXP. PROMIGED PO _NO. AYMENT | INV. DATE
17SEP94 IS21JUL94 [17SEP1997 18:00 13NOVO08 0.00 | VIP 18NOV08
R.0. O DRETE TUST WOEFIONE : ENG: 5. 0L_EFI_SHP TRN:T50D MANUAL 5SPD
AXL:6Z
09:55 13NOV08 [11:42 18NOV0S8

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
C (J) CUSTOMER STATES THAT THERE IS A SQUEAK NOISE FROM RIGHT FRONT
WHILE ROLLING. CHECK AND ADVISE
K02 AXLE WHINE/HOWL/GROAN
648 ZIMMERMAN,MARK LICH#: 5942
Cc 134.95 134.95
40989 (J) INSPECTED FOR A SQUEAK OVER BUMPS. FOUND THE REAR SWAY BAR
WAS TLOOSE CAUSING THE NOISE TIGHTENED THE REAR SWAY BAR AND RD TESTED.
FOUND THE NOISE IS REPAIRED. OK.
R
D (J) CUSTOMER STATES THAT THERE IS A TAN OILY SUBSTANCE LEAKING FROM
RIGHT SIDE OF VEHICLE: ABOUT.l 5~FEEEmBEHIND RIGHT FRONT WHEEL

AREA. CHECK AND. »A‘DV;[SE Py i
L65 ENGINE OIL LEAK~" PP
648 ZIMMERMAN MARK. L;c#»f 5_942
o] T P EAR e ) FHAagIes T 18405
1 F4ZZ*7052*%A SEAL ASY o;L £ £, % 6 23.95 23.95 23.95

40989 (J) INSPECTED FOR, LEAK. UNDER yaanmmz "POUND THE REAR MAIN SEAL IS
LEAKING AND THE DRIVE SHART, FT"VOLK 1S’ Lzmcmdwmcommm "REPLACING THE
REAR MAIN SEAL AND THE DRIVESHAFT.FL YOLK. . . . ...
****************************************************
E RADIO HAS INTERMITTANT OPERATION.
MEMO -MEMO INFO

648 ZIMMERMAN,MARK LICH#: 5942
ITL (N/C)
40995
EE R R R R R R R R R R R B R R S i S A S S S S S S I S S O S e
F MEMO
99P MEMO
999 ITL (N/C)
R S A S AR SRR EEEEEEE S EE SR SR EEE TR EEEE B EEEEEEE DS RS E RS e
G BATTERY TEST
BT BATTERY TEST . ey e
648 ZIMMERMAN MARK -LICH: 5942 - | o ="
ITL 72 (N/C)
3 DESCRIPTION TOTALS
SREFARE ¢ gﬁ%ﬁ% E ~TABOR AMOUNT
DAETE] L. PARJONEMOUNT
MAKE YOUR II”EIHi ; | |§ oD Lg%%, Ol L
e-appointment o 5 B GHARCE
24-7 AT DATETIMEPHONE # OR TOTRY, CHARCED
N TSED monaSS INSURAN
www . steadauto. co §EV SATES TAX
TR T S s INVOICE
L]
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15299 580878 W - K

* INVOICE* a o
DUPLICATE 1 W, : T
PAGE 3 Q 257 "932-

DLR CODEQ782QaT, ooddFrdsd

SERVICE ADVISOR:436 DAVID NEWGASS

T COLOR [YEAR  MAKE/NMODEL VIN LICENSE MILEAGE IN/ [OUTAEG
BLACK 94 | FORD MUSTANG 1FALP42D9RF220267 | 3KDP355 | 40989/40995 [T2710
"IN SERVICEPPAUE DATERR. EXP. PROMISED PO NO. PAVMENT | INV. DATE
17SEP94 IS21JUL94 [17SEP1997 18:00 13NOVOS 0.00 | VIP 18NOV08
R.O. OPENED DATE TUSTOMER TOPFIONS : ENG:5.0L EFI_SHP TRN:T50D MANUAL 5SPD
AXT: 62
09:55 13NOVO8 [11:42 18NOVOS

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
GBATT BATTERY IS GOOD
648 ZIMMERMAN,MARK LICH: 5942
ITL (N/C)
40995 BATTERY PASSED LOAD TEST.
R e R R R R e R R T R R
H (N/C) RECORD TIRE CONDITION , TIRE PRESSURE , AND TIRE TREAD DEPTH
AT, FOUR TIRES . :
TIRES (N/C) RECORD TIRE CONDITION , TIRE PRESSURE
, AND TIRE TREAD DEPTH ALL FOUR TIRES .
648 ZIMMERMAN, MARK LIC#: 5942 .. . .

TTL , ssic i R (N/C)
GTIRE "CHECKED AND..OK".. vy %GREATER) . L1113
648 ZIMVERMAN, MARK ﬁc# 59¢2M '
ITL / (N/C)

40995 TIRES 8/32 3-' ﬂgg 58 &)
**********i*****{}***w {4**}4*§w*ﬁ§*’ *************
I** (LD) REPLACE LEAKING A/C,MANI : R 3
CRUSE: A/C MANIFOLD LINE-ES. OBSD .g‘ORﬁNﬂr ED'TO/USE
AFTERMARKET PART. NOT WARRANTIED BY FORD s
C02 AC NOT COLD ENOUGH

648 ZIMMERMAN,MARK LICH#: 5942

Cc 379.66 379.66
1 200803 AC MANIFOLD 253.48 253.48 253.48
0osp241468
34 YN*19* R134A A/C REFRIGERANT 125 1525 42.50
1 MO-1008 PARTS CLEANER 6.95 6.95 6.95
2 1W1Z*19E889*AB "O" RING 1.20 1.20 2.40
2 1W1lZ*19E889*JB "O" RING 1.26 1.26 2.52
3 1W1Z*19E889*KB "O" RING 1.20 1.20 3.60

40989 (LD) EVACUATED THE SYSTEM. REPLACED THE A/C MANIFOLD LINE AND
O-RINGS. RECHARGED THE A/C SYSTEM TO SPECS. TESTED AND FOUND BLOWING 42
DEGREES COLD. HIGH SIDE 200 LOW SIDE 35.

****************'k********************t**************

J** (JA) REPLACE LEAKING LEAKING T-STAT

DESCRIPTION TOTALS
QRIGHRE: < REVIHR: o TAEOR. ANOUNT
4 L PARTSNEMOUNT
YOUR DAETE l.LIVlhqh’nUNFfFF axfmmm?mfmm
; REAS REVISED IOSBRIET AN
e-appointment Rl OGE
54-7 AT DATETIVME [PHONE # ORAIN TOTAL. CHARGES
www.steadauto.comREASON 5 —— SALES P;ix
R PR T b MH%M INVOICE




15299 580878 W
z\I;bT[TI'
*INVOICE* % BT
T
DUPLICATE 1 W ] Ty

PAGE 4 PHO 25 =
DLR CODE £ 0782050, 0odd 69

SERVICE ADVISOR:436 DAVID NEWGASS
~ COIOR [YERR FAKE/FODEL VIN LICENSE WILEAGE IN/ [OUTEG

BLACK 94 | FORD MUSTANG LFALP42DO9RF220267 | 3KDP355 40989/40995 [T2710
3 : P.  PROMISED PO NO. PAYMENT ANV, DATE

17SEP94 IS21JUL94 [17SEP1997 18:00 13NOVO0S 0.00 | VIP 18NOV0S8
R.0. OPE DALE CUSTOMER NODIIONE : ENG. 5. OL_EFI SHP TRN:T50D MANUAL 5SPD
AXT,: 62

09:55 13NOVO8 [11:42 18NOVO0S8
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
L87 COCLANT LEAK
648 ZIMMERMAN, MARK LICH: 5942

Cc 169.56 169.56
1 XR3Z*8575*BA THERMOSTAT ASY 12,61 12.61 12.61
1 F87Z%8255*CA GASKET 6.93 6.93 6.93

40989 (JA) REPLACED THE T-STAT AND GASKET.
L R o B R R R R T T
K** (J) REPLACE DRIVESHAFT (YOKE FAILED, PART OBSOLETE - NEED TO USE
AFTERMARKET PART), REPLACE LEAKING EXTENSION HOUSING SEAL
CAUSE: NOTE: DRIVESHAFT IN NOT WARRENTIED -BY FORD BECAUSE IT'S AN
AFTERMARKETPART. : e o
L72 TRANSMISSION/CLUTCH- FLUID “WWMM
648 ZIMMERMAN MARK 3 .5©aemmwﬁf
£

— £ 134.95 134.95
P20 4871X'SLIP YOKch .f';

..... 118. 74 118.74 118.74

0SP241469 (¢ £ y vy,
40989 (J) REMOVED THE DRIVE SHAggy@@ELW, fwwpw YOLg AND THE

EXTENSION HOUSING SEAL.

*****************************************;**********

165 ENGINE OIL LEARK .
648 ZIMMERMAN,MARK LICH: 5942
c 627.45  627.45
1 F1SZ*6701*A SEAL ASY - CRANKSHAFT OIL 26.25  26.25  26.25
40989 (P) REMOVED THE TRANSMISSION AND REPLACED THE REAR MATN SEAL.
CLEANED OFF EXCESS FLUID.
e R A R e E R R R R R A E R R R R R R R A R R SRR R SRR E R R
M** (J) REPLACE SPARK PLUGS
D50 OTHER ENGINE TROUBLES
648 ZIMMERMAN,MARK LICH: 5942

C 134.95 134.95
7 AGSF*32C* SP/PLG ASY. .. . . . . 3.84 3.84  26.88
1 AGSF*32C* SP/PLG ASY: =5 s kot = e @1 3.84 3.84 3.84
40989 (K) REPLACED THE SPARK PLUGS ' K
gga%ggg DESCRIPTION TOTALS
SETTIRRE s VIERE s ~ABOR AFOUNT
MAKE YOUR DATET- IME,‘['PHONE_#_ 2 R ST TONAL PARTSNEMOUNT
GAS, OIL, LUBE
. REAS TSED =
e-appointment e 55 CSOBLET AMOGE
- DETETIME [PHONE # ORALNT o IO s
———————
www . steadauto. coptBASON §EVISED SRS Y
PEFI

A S et —. )

it e . pt AT AR, W B A A S e
Notice To Consumer Please Read Important Information On Bach



15299 580878 w
ALNUT C
*INVOICE* T30 —
DUPLICATE 1 W Ty

PAGE 5 Q 257 "932-
DLR CODE 782051 o0 d6

SERVICE ADVISOR:436 DAVID NEWGASS

T COLOK | YEBR FEKE/MODEL VIN LICENSE  MILEAGE IN; [OUTEG
BLACK 94 | FORD MUSTANG 1FALP42D9RF220267 | 3KDP355 | 40989/40995 [T2710
"IN SERVICE DAVRRR. EXP. PROMISED PO NO. AYMENT | INV. DATE
17SEP94 IS21JUL94 17SEP1997 18:00 13NOV0S 0.00 | VIP 18NOV08

R.O. OPENEDDA R N OPFTONE : ENG: 5. 0L_EFI_SHP TRN:T50D_MANUAL 5SPD

AXT,: 627

05:55 13NOV0O8 [11:42 18NOVOS8
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
N** (H) COOLING SYSTEM FLUSH AS PER WALNUT CREEK FORD RECOMMENDATTION.
CFS (H)COOLING SYSTEM FLUSH AS PER WALNUT CREEK
FORD RECOMMENDATION.
648 ZIMMERMAN,MARK LICH: 5942

Cc 94.00 94.00
1 MO-1162 2 PK COOLANT FLUSH 26.00 26.00 26.00
1 VC*5* ANTI-FREEZE 15.59 15.59 L5259

40989 (H) FLUSHED THE COOLING SYSTEM.
P e e it e e TS R RS e e S

EST: 434.80 13NOV08:=709% 55 SAs 436
T s : o
Wil i Y, TG
EST: 2,883.65 / A3Nov0o8 15:86 4 SA: 436 / N
CONTACT : fozoiiioiiiiiizi

A/C MANIFOLD LINEUANDIRESCHARCE/T/STM pWD &7 &
COOLING SYSTEM FLUSH, DRIVESHAFT, EXFENSTON © £ & /

HOUSING SEAL, REAR MAIN.SEAT SPARK‘PrUGS i’
CUSTOMER PAY EPA DISPOSAL FEE FOR REPAIR ORDER 2.02
20.00 GIFT CARD APPLIED WALNUT CREEK FORD APPRECIATES THE

OPPORTUNITY TO SERVICE YOUR VEHICLE. WE ARE

COMMITTED TO PROVIDING THE HIGHEST LEVEL OF
CUSTOMER SERVICE. YOU WILL BE RECEIVING A

SURVEY FROM FORD MOTOR COMPANY ASKING YOU TO
RATE OUR SERVICE. IF FOR ANY REASON YOU
ARE NOT "COMPLETELY SATISFIED" LET US KNOW!

1 DESCRIPTION TOTALS
PRAFSE o Eéﬁﬁﬁ%s 5 ~LABOR AMOUNT | 154542

L PARTON EMOUN T R
MAKE YOUR e ] g i G i 3 : m 573 33

. TSED TEEHT g
A REASON gEV scfngT AMOGE 32 5 c9) g
54-7 AT DATE [TIME [PHONE # ORAIN] 'lUl'ALUN%HARGE- 2553:62
N TSED ToEaeS INSURAN 20.00
www.steadaut:o.coml-“’-}aAS 5 TALES TEX AT 2]




15299 584160 W
YVALNUT CREERN\
i INVOICE* 1400 CARLBACK STREET
MAILING ADDRESS
1800 NORTH MAIN STREET
WALNUT CREEK, CALIFORNIA 94596.4107
PAGE 1 PHONE (325} $32-2800
CLR CODE: 078207 (E:R'z: :i 1 0409923917756?1. # CAD CSB385795
SERVICE ADVISOR: 436 DAVID NEWGASS
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN! OUT TAG
BLACK 94 | FORD MUSTANG 1FAT.P42DSRF220267 | 3KDP355 41109/41109 [T4301
IN SERVICE DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
17SEP94 IS21JUL.94 [17SEP1S9 WAIT 23DECO0S8 0.00 | CasSH 23DEC08
R.O. OPENED DATE CUSTOMER NOTIFIED | OPTIONS: ENG:5.0L EFI SHP TRN: T50D MANUAL S5SPD
AXT,: 67 P10 g o
12:08% 23DEC08 |13:00 23DEC0S8
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A (E) CUSTOMER REPORTS JUST HAD MULTI WORXK PERFORMED ON VECH AND KNOW
WASHER FLUID WONT WORK REF RO 580878
Z2 LUBE RACK MISC
648 ZIMMERMAN, MARK LIC#: 5942
ITL (N/C)
41109 INSPECTED AND FOUND THE WASHER LINES AND NOZZELS ARE PLUGGED.
REMOVING THE WASHER ASSEMBLY AND CLEANING OUT AND FLUSHING OUT THE
LINES. MAY NEED TO REPLACE THE WASHER NOZZELS AND MAY NEED TO REPLACE
THE WASHER ASSEMBLY IF IT CAN’T BE CLEANED P /A IN PARTS ESTIMATE FOR
REPAIRS: $332.75 (NO PARTS IN STOCK - PLEASE CALL ME IF YOU WOULD LIKE
REPAIRS COMPLETED SO I CAN ORDER PARTS)ime . =
dodk ok ok ke R ok ko ok ko ?'5'.33:***'*'***;nﬁ.’f.t**'***‘**********‘*--*f"*********
B MEMO ” ; p al s bierinl f'\?-“x&:» A-\"Y 4‘““'"-‘*-‘«“ n.f»'ﬁ"’oz : : ;
99P MEMO Vo /
648 ZIMMERMAN, MA%K _ LI'C#‘: 5942 e Y
ITL ¢ & L8 £, £ F (N/C)
%k ok e e ke ek R Sk ok ok ok ok ok e K o ke oK ki ok KRRk e & Sk ek R ke kK K Kk ke
C (N/C) RECORD TIRE CONDITION “*'TIRE PRESSURE J”AND TIRE TREAD DEPTH
ALIL. FOUR TIRES . =TIV gl :
TIRES (N/C) RECORD TIRE CONDITION , TIRE PRESSURE
, BND TIRE TREAD DEPTH ALL FOUR TIRES
648 ZIMMERMAN, MARK LICH#: 5942
ITL (N/C)
AKX kx*X **************‘k********‘k**’k*******************
D QUALITY CONTROL INSPECTICN PERFORMED .
QC QUALITY CONTROL INSPECTION PERFORMED .
648 ZIMMERMAN, MARK LICH: 5942
ITL (N/C)
*************************************************'k**
E** CUSTOMER DECLINED WASHER BOTTLE REPLACEMENT
DECLINED CUSTOMER DECLINED REPAIRS
999 ITL _ e (N/C)
*****************#**********************************
FINAL DESCRIPTION TOTALS
o o, LABOR AMOUNT
DATE TIME PHONE ¢ OR IN PERSON [AUTHORIZED BY |[ADDITIONAL AMOUNT| PARTS AMOUNT
MAKE YOUR I ] l L GAS, OIL, LUBE
e-appointment o :msm ToE SUBLET AMOUNT
24-7 AT DATE TIME PHONE ¢ OR IN PERSON | AUTHORIZED BY :ODW*OML AMOUNT h:ffﬂfg::ggzs
REASON REVISED TOTAL LESS INSURANCE
www.steadauto.com s SALES TAX
57 AN INCREASE 1N THE OPIGecAr BT e PRICE. | HAE MECE g Sy O T EHcLE AND I o) FASE PAY
THIS AMOUNT

X X meen

L —
WATRE I N v v S Ao Chare il e 13 1 SU1e oF Lol wrom (s Covee o el s Gwmin w whar tee e herv Thaee v ko a8 T e
g e Wy e, TS O IR O B, YO W B S 10 bl e ke cardmrnd e o, ABIAS BE POOMCE T TRaOh. Rarad, . s, Basiieug el amriai replanamsant parts, and parsouieee YoM
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Notice To Consumer: Please Read Important Information On Back.
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15299 584160 W
ALNUT C
& INVOICE* 1400 CARLBACK STREET
MAILING ADDRESS
1300 NORTH MAIN STREET
WALNUT CREEK, CALIFORNIA 93596-4107
PAGE 2 PHONE (925) 932-2900
CLR CODE: 07820-7 BAR & AJ149297 EPA # CAD 0SBI8079%
EPA ¥ CAL Q02317563
SERVICE ADVISOR: 436 DAVID NEWGASS
COLCR YEAR MAKEMODEL VIN LICENSE MILEAGE IN/ QUT TAG
BLACK 94 | FORD MUSTANG 1FALP42D9RF220267 | 3KDP355 | 41109/41109 [T4301
IN'SERVICE DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
17SEP94 IS21JULS4 [17SEP1997 WAIT 23DECOS 0.00 | CASH 23DECO8

R.O. OPENED

DATE CUSTOMER NOTIFIED

OPTIONS:

12:09 23DECO08

ENG:5.0L EFI_SHP TRN:T50D MANUAL 5SPD

13:00 23DECO08

AXT.: 62

LINE OPCODE TECH TYPE HOURS

LIST NET TOTAL

WALNUT CREEK FORD APPRECIATES THE
OPPORTUNITY TO SERVICE YOUR VEHICLE. WE ARE
COMMITTED TO PROVIDING THE HIGHEST LEVEL OF
CUSTOMER SERVICE. YOU WILL BE RECEIVING A
SURVEY FROM FORD MOTOR COMPANY ASKING YOU TO
RATE OUR SERVICE. IF FOR ANY REASON YOU

ARE NOT "COMPLETELY SATISFIED"™ LET US KNOW!

XY YV ;
£ g
Mmoo

MAKE YOUR
e-appointment

24-7 AT

www.steadauto.com

FINAL DESCRIPTION TOTALS
ORIGINAL REVISED
ESTIMATE $ ESTIMATE & LABOR AMOUNT 0.00
DATE ITIME [F‘HOHE ¥ OR IN PERSON [AUTHORIZED BY |ADGITIONAL AMOUNT | PARTS AMOUNT 0.00
y GAS, OIL, LUBE 0.00
REASON REVISED TOTAL
A i SUBLET AMOUNT 0.00
DATE TIME PHONE # OR IN PERSON | AUTHORIZED BY |ADOITIONAL AMOUNT MISC. CHARGES 0.00
$ TOTAL CHARGES o 5 00
REASON REVISED TOTAL LESS INSURANCE 0.00
: SALES TAX 0.00
O AV INCREASE IN Tt GRGNAL ESTIMATE PRICE. |HAVE RECEED 3 cor o s et | PLEASE PAY
X X THIS AMOUNT 0 .00
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15299 596537 W
. VYVALNUT CREEX\
*INVOICE* 1400 CARLBACK STREET
MAILING ADDRESS
DUPLICATE 1 WALNUT GREEK. CALIFORNIA 945964107
PAGE 1 PHONE (9251 932-2900

DLR COOE: 07820-7 BAR # AJ145297 EPA # CAD 055383785

EPA # CAL 000317863

SERVICE ADVISOR: 436 DAVID NEWGASS

COLOR YEAR] TIAKE/MODEL VIN LICENSE MILEAGE IN/OUT | TAG
BLACK 94 | FORD MUSTANG 1FAT,P42DSRF220267 | 3KDP355 41682/41682 [T1255
IN SERVICE DATE | PROD. DATE| WARR. EXP. | PROMISED PO NO. PAYMENT INV. DATE
17SEPS94 IS21JUL94 [17SEP1997 18:00 28MAY(0S 0.00 | SDISC 27MAYQS

A.0. OPENED DATE CUSTOMER NOTIFIED | OPTIONS: ENG:5.0L EFI SHP TRN:T50D MANUAL S5SPD
AXI,: 62 skl %
13:07 19MAY0S [11:28 27MAY0S
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
2 (JC) REPLACE WASHER BOTTLE, CLEAN LINE AND REPLACE NOZZLES AS PER
PREVIOUS INSPECTION (REFER TO RO #584160)
Z2 LUBE RACK MISC
648 ZIMMERMAN,MARK LIC#: 5942
S C 175.44 175.44
,/ 2 F58Z*17603*A KIT - JET 16.48 16.48 32.96
L 1 F47Z*17618*A RESERVOIR - WATER 67.18 67.18 67.18
1 EOAZ*17664*A MOTOR AND PUMP ASY 56.14 56. 14,_ 56.14
41682 (JC) REMOVED THE LEFT FT TIRE. REMOVED THE LEFT FT WHEEL WEI.L Y" ittt "?%/
REPLACED THE WASHER BOTTLE. REMOVED. THE.WIPERS. REMOVED THE COWL AND . /gcr- .
REPLACED THE WASHER NOZZLES. CLEAl\Eﬂl.m WASLERIAINES -AND REASSEMBLED w2 Qb
THE VEHICLE TESTED THE WAS : ARE WORKING“'PROP@RLY Aps ¥ Q’
: ***********,******** kkEkE* s ..*********‘a—t******* p&m S ,' f
C PEFORM BATTERY TEST /# : b W _
BT BATTERY TEST { . P 3] CMAY 27 g R
648 ZIMD{JERMAN_;. E Gl
T TS0, i , 5;:"1'}‘}' 4 '"f.\. (N/C)
GBATT BATTERY IS GOOD i N
648 ZIMMERMAN, MARKLIC# 5942 BT
ITL T V W(ﬁ/c)
41682 BATTERY PASSED LOAD TEST.
****************************************************
D (N/C) RECORD TIRE CONDITION , TIRE PRESSURE , AND TIRE TREAD DEPTH
AT, FOUR TIRES .
TIRES (N/C) RECORD TIRE CONDITION , TIRE PRESSURE
, AND TIRE TREAD DEPTH ALL FOUR TIRES
648 ZIMMERMAN,MARK LICH#: 5942
ITL (N/C)
GTIRE CHECKED AND OK (7/32 OR GREATER)
648 ZIMMERMAN,MARK LICH#: 5942
ITL (N/C)
41682 TIRES 9/32
*************************************t**************
E PERFORM COMPLIMENTARY 17-POINT INSPECTTON. INSPECTED 4 TIRES FOR
S S'é“\ﬁém DESCRIPTION TOTALS
ESTIMATE $ ESTIMATE $ LABOR AMOUNT
DATE TIME PHONE # OR IN PERSON |[AUTHORIZED BY |ADCITIONAL AMOUNT | PARTS AMOUNT
MAKE YOUR ] l g GAS, OIL, LUBE
e-appointment [ o ) [oovmaTaNOUNT
DATE TIME PHONE # OR IN PERSON | AUTHORIZED BY |ADDITIONAL AMOUNT MISC. CHARGES
24-7 AT s TOTAL CHARGES
REASON REVISED TOTAL LESS INSURANCE
www.steadauto.com 3 T
DG O A A Y Akce. |HAVE RECEVED & CoPY OF Twis mvoict. || PLEASE PAY

THIS AMOUNT
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Notice To Consumer: Please Read Important Information On Back. -
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3 15299 596537 W l{
*INVOICE* 1400 CARLBACK STREET
MAILING ADDRESS
DUPLICATE 1 WALNUT GREEY. CALIFORNIA 945564107
PAGE 2 PHONE (92%) 932-2900
OLR COOE: 07820-7 BAR £ AJ145207 EPA # CAD 055389735
e o EPA # CAL 000317563
SERVICE ADVISOR: 436 DAVID NEWGASS
COLOR YEAR MAKE}MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 94 | FORD MUSTANG 1FALP42D9RF220267 | 3KDP355 | 41682/41682 [T1255
IN SERVICE DATE | PROD., DATE| WARR. EXP. PROMISED ‘PO NO. 3 3 PAYMENT INV. DATE
17SEP94 ISR1JUL94 [17SEP1997 18:00 28MAY09 0.00 | SDISC [27MRY09
A.0. OPENED DATE GUSTOMER NOTIFIED | OPTIONS:

ENG:5.0L EFI_SHP TRN:T50D_MANUAL_S5SPD

AXT: 62

13:07 19MAY09 [11:28 27MAY09

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
PRESSURE & WEAR PATTERN, INSPECTED ALL FLUID LEVELS, INSPECTED
BELTS & HOSES, INSPECTED WIPERS, & INSPECTED LAMPS.
99P PERFORM COMPLIMENTARY 17-POINT INSPECTION.
INSPECTED 4 TIRES FOR PRESSURE & WEAR
PATTERN, INSPECTED ALL FLUID LEVELS,
INSPECTED BELTS & HOSES, INSPEC'I’ED WIPERS, &
INSPECTED LAMPS. :
999 ITL (N/C)

FAEKEAEAA IR KA AT I AT A AT AT AR AT R IR IR Tk ARk hkdhkxh&k&xk

R LTI

EST: 333.00 19MAY09 13 Q’Ims,k..*aasm

’,.-" S W“"“—-\ 5 '\‘-‘.
: /’;Q—:'t’f.:.: ..... g““‘“"’“‘:;ww TN B
EST: 497.95 /7 2TMAY09 09,47 436 S R B
CONTACT: 3

DIAG FAST IDLE, WASHER REPAI

O 6
Aﬁnmmsm“ﬁ) ¥ APPRECTATES THE

O4A USED ‘
; G -—'7 _._;OPPORTUNITY TO SERVfCE YOUR VEHICLE. WE ARE
COMMITTED TO PROVIDING THE HIGHEST LEVEL OF
CUSTOMER SERVICE. YOU WILL BE RECEIVING A
SURVEY FROM FORD MOTOR COMPANY ASKING YOU TO
RATE OUR SERVICE. IF FOR ANY REASON YOU
ARE 'NOT "COMPLETELY SATISFIED" LET US KNOW!
ORIGINAL :l?\ﬁéso DESCRIPTION TOTALS
ESTIMATE % ESTIMATE & LABOR AMOUNT 175.44
DATE TIME FHONE ¥ Ot IN PERSON |AUTHORIZED BY |ADCITIONAL AMGuUNT | PARTS AMOUNT 156.28
MAKE YOUR I l ] . GAS, OIL, LUBE 0.00
e_appointment REASON :EVISED TOTAL SUBLET AMOUNT 0 > 00
24_7 AT DATE TIME PHONE & O& IN PERSON |AUTHORIZED BY :ODWDONAL AMOUNT ﬁ:;;fz:izzzs 3 3]0. : gg
AEASON REVISED TOTAL LESS INSURANCE 137.68
www.steadauto.com A R 939
G T A A A e | HAVE RECEIVES A COPY OF Twis mvoice. - || PLEASE PAY
o THIS AMOUNT

Notlce To Consumer Please Read Important Informatlon On Back
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_®
WALNUT CRE

1400 CARLBACK STREET
MAILING ADDRESS

CUSTOMER #: 15299 603455

*INVOICE*

1800 NORTH MAIN STREET
WALNUT CREEX, CALIFORNIA 94596-4107
PHONE (925) 932-2900
DLA CODE: O7820-7 BAR # ARD149297 EPA ¥ CAD 055389735
EPA ¥ CAL 000317563

PAGE 1

BUS: CELL: SERVICE ADVISOR: 436 DAVID NEWGASS
COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 94 | FORD MUSTANG 1FATP42DORF220267 | 3KDP355 41898/413902 T4024
IN SERVICE DATE { PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV, DATE
17SEP94 DO21JULS4 [17SEP19%7 18:00 05AUG09 0.00 | CASH 07AUGOS
A.0. OPENED DATE CUSTCMER NOTIFIED | OPTIONS: ENG:5.0L EFI SHP TRN:TS0D MANUAL 5SPD
AXT,: 62 0 o T T
10:55 0SAUG0S [17:21 Q07AUG09
LINE OPCODE TECH TYPE HOURS LIST NET TCTAL
A (J) CUSTOMER STATES THERE IS AN OIL LEAK FROM CENTER OF ENGINE AREA.
CHECK AND ADVISE
L65 ENGINE OIL LEAK .
575 MCSWEENEY, PATRICK LIC#: 3885
cQ 134.95 134.95
41898 ENGINE OIL LEAK FROM REAR MAIN CAP OF BLOCK INSPECT VERIFIED
FLUID LEAX HAS ENGINE OIL LEAZK FROM REAR MAIN CAP OF ENGINE BLOCK WILL
NEED TO REMOVE MOTOR REMOVE OIL PAN AND RESEAT, REAR MAIN CAP AND
REASSEMBLE AND REINSTALL MOTOR SEE P/A
KE KK HEKEKK IR F IR RE KKK KA KKK K KK KKK F I KKK KKK KKK KKK
B ROAD TEST: RE-CHECK FOR RATTLE NOISE.FROM.RIGHT SIDE WHILE DRIVING AT
CITY SPEEDS. (SEE DAVE) " T, | L S
219 * A/C TRIM & FITS § M”’
575 MCSWEENEY PATRICK LIC# 3885 £
TOBS hmERa iy s £ 5 f (N/C)
41898 SWAY BAR FRACTURED INSPECI' VERIFIED’ NOE[‘SEﬁ'RQM RIGHT REAR FOUND
SWAY BAR FRACTURED AND NEEDS : NEW ATTATCHI*m "NUTS SWAY BAR SEE P/A
*****************w&****ma&**'f****m*****************
C DO NOT SET ALARM! j
MEMO -MEMO INFO
575 MCSWEENEY, PATRICK LIC#: 3885
IOTS (N/C)
Kk whkkhkkhkFkhkkkhkkhhkkhkdhhkxh R A AT A A RA A IRk TR Nk Ak hhk***
D BATTERY TEST ;
GBATT BATTERY IS GCOD REG
575 MCSWEENEY, PATRICK LIC#: 3885
IQTS (N/C)
41898 BATTERY PASSES LOAD TEST
R e e R R R R T e
E (N/C) RECORD TIRE CONDITION , TIRE PRESSURE , AND TIRE TREAD DEPTH
AT, FOUR TIRES .
GTIRE CHECKED AND CK (7/32 OR._ GREATER)
575 MCSWEENEY, PATRICK LICH#: 3885
IQTS (N/C)
I :IE?\;%ED DESCRIPTION TOTALS
ESTIMATE % ESTIMATE $ EAROR AL,
MAKE YOUR DATE lnme lwcwz JORINPLH:SONIAUTHORIZEDBY i«DDmONALMdOUNY g:gTz:M&::T
e-appointment "% o oTOTAL | SUBLET AMOUNT
24_7 AT DATE TIME PHONE # OR IN PERSON | AUTHORIZED BY fDOmONAL AMOUNT D:IOSTCALCE::TSEES

www.walnutcreekford.com FEASON

REVISED TOTAL

LESS INSURANCE

¢ SALES TAX
1 ACKNOWLEDGE NOTICE AND ORAL AFFROVAL | ACKNOWLEOGE RECEIPT OF VEHICLE AND 1
OF AT HEHEAGE IN THE OFIGINAL ESTMATE PROCE. | HAVE RLCLVED A COPY OF THIS INVOICE. PLEASE PAY
THIS AMOUNT
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Notice To Consumer: Please Read Important Informatiorr
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CUSTOMER #: 15299 603455 W
ALNUT C

1400 CARLEBACK STREET
MAILING ADDRESS
1800 NORTH MAIN STREET
WALNUT CREEX, CALIFORNIA 94596 4107

PAGE 2 PHONE (925) 932-2000
DLR CODE: 07820-7 BAR # ARD143287 EPA ¥ CAD 055389755

*TNVOICE*

EPA # CAL 000317563

BUS: CELL: SERVICE ADVISOR: 436 DAVID NEWGASS

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 94 | FORD MUSTANG 1FALP42D9RF220267 | 3KDP355 | 41898/41902 T4024
IN SERVICE DATE | PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
17SEPS4 DD21JULS4 [17SEP1997 18:00 05AUGOS 0.00 | casSH 07AUG09

R.O. OPENED DATE CUSTCMER NOTIFED | OPTIONS: ENG:5.0L EFI SHP TRN:TS50D MANUAL 5SPD
AXT,: 67 AT T =

10:55 O0SAUGO0S [17:21 072UGOS

LINE OPCODE TECH TYPE HOURS LIST NET TOTAT
41898 ALL TIRES ABOVE 7/32
B L L L
F PERFORM COMPLIMENTARY 17-POINT INSPECTION. INSPECTED 4 TIRES FOR
PRESSURE & WEAR PATTERN, INSPECTED ALL FLUID LEVELS, INSPECTED
BELTS & HOSES, INSPECTED WIPERS, & INSPECTED LAMPS.
99P PERFORM COMPLIMENTARY 17-POINT INSPECTION.
INSPECTED 4 TIRES FCOR PRESSURE & WEAR
PATTERN, INSPECTED ALL FLUID LEVELS,
INSPECTED BELTS & HOSES, INSPECTED WIPERS, &
INSPECTED LAMPS. e CES L
999 IQTS 25 i (N/C)

***‘k*****'k******************************************

G** (ZN) RESEAL RERR MAIN BEARING CAP gt

D50 OTHER ENGINE TROUBLES . . 4’ /
575 MCSWEENEY, pATRICK‘EIcg. 3885 ;ﬁ'_ ¥

cQ £ & £ LU )/ 1680.83 1680.83
1 993662 SPEEDY. SLEEVE f” " & Lo “wﬁfﬂ L6429 64.29 64.29
OSP249357 T %M* ol DG
1 F5TZ*6710+A GASKET = OIL. DAN T T 71.14 71.14
1 F1SZ*6701*A SEAL ASY - CRANKSHAFT OIL 26.25 26.25 26.25
1 FL*1*A FILTER ASY - OIL 5.00 5.00 5.00
1 TA*16* ADHESIVE 18.42 18.42 18.42
1 MO-1008 PARTS CLEANER 6.95 6.95 6.95
2 VC*5* ANTI-FREEZE 12.66 12.66 25.32
1 *388898*S SEAL 2.26 2.26 2.26
5 XO*10W30*QSP OIL - ENGINE .54 4.54 22.70

41902 REAR MAIN BEZRING CAP LEAKING OIL REMOVED MOTOR REMOVED ENGINE
OIL PAN AND REAR MAIN BEARING CAP RESEALED CAP AND INSTALLED NEW SPEEDY
SLEEVE AT CRANKSHAFT JOURNAL AS IT WAS GROOVED REPLACED REAR MAIN SEAL
AND OIL PAN GASKET REINSTALLED MOTOR CHANGED OIL AND OIL FILTER ADDED
NEW COOLANT REROAD TEST OK AND RELEAK CHECK ENGINE IS DRY AT THIS TIME
KK KA I A A A AT A A I AT AR T AL I AT I AT A AT AR FT AR I A RF AT TR HRx

H**x (J) REPLACE REAR SWAY BAR

Z2 LUBE RACK MISC

: FINAL TOTALS
|ORIGINAL REVISED DESCRIPTION 0
|ESTIMATE $ ESTIMATE & LABOR AMOUNT
MAKE YOU R DATE [TIME ]PHONF 2 OR IN PERSON [AUTHORIZED 8Y |ACOMONRAL AmoUnT| PARTS AMOUNT
: GAS, OIL, LUBE
- REASON REVISED TOTAL
e-appointment : SUBLET AMOUNT
IA-7 AT DATE TIME PHONE # O IN PERSON | AUTHORIZED BY |ADDITIONAL AMOUNT MISC. CHARGES
N % TOTAL CHARGES
SED TOTAL LESS INSURANCE
www.walnutcreekford.com |*#450N REVI
¢ SALES TAX
o R I L AT Fence. [HAST NECErvED A CoPY OF Tves mvoice.© '| PLEASE PAY
Ix X THIS AMOUNT

Tons ey e S e Ay n e isn o Cavhes & ewes G e CUT W e O T (M GNTve T T hewe GRCEt e Ca el 1) Sy Fe COT GO S0 IRISRTATT Barth, e o Ride, 5o sares o8 TR ved 13 T v g, s ret b ta, b ah-m- Bakon wnd o
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CUSTOMER #: 15299 603455 "~7ALNUTC
* i
INVOICE 1400 CARLBACK STREET
MAILING ADDRESS
1800 NORTH MAIN STREET
WALNUT CREEK, CALIFORNIA 945964107
PAGE 3 PHONE (9251 932-2900

OLR CODE: 07820-7 BAR 2 ARD143297 EPA ¥ CAD 085383755
EPA # CAL 0003178563

BUS: CELL: SERVICE ADVISOR: 436 DAVID NEWGASS
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 94 | FORD MUSTANG 1FALP42DORF220267 | 3KDP355 | 41898/41902 T4024
IN SERVICE DATE | PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
17SEP94 DD21JULS4 [17SEP1997 18:00 05AUG09 0.00 | CASH 07AUGOS

R.0. OPENED DATE CUSTCMER NCTIFIED | OPTIONS: ENG:5.0L EFI SHP TRN:T50D MANUAL 5SPD
AXT.: 62 i = =
10:55 0SAUG09 [17:21 07AUGO9
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
575 MCSWEENEY,PATRICK LIC#: 3885
cO 134.95 134(95
1 F6ZZ*5A772*BA BAR - REAR STARBILIZER oy - Btk A Uy . LRy | 2
1 MO-1008 PARTS CLEANER 6.95 6.95 6.95

41902 SWAY BAR FRACTURED REPLACED REAR SWAY BAR AND CORRECTED FASTENERS
REROAD TEST NO ABNORMAL NOISES HERD AT THIS TIME FROM UNDERCARRIAGE

FEIEREF A A I I AR KA RF AR I A TR AT I AT AT A F ok hhkdhhkxhkhrhkddhkkxk

EST: 134.95 05SAUGO9 10:55 SA: 436

e e e T v,

05AUG09° """ 2 3\3 SA 436

u,,."k

EST: 2,310.95

CONTACT:

RESEAL BEARING CRP, REAR SWAngéR A

b szNUT CREEK FORDfAPPREchIEs THE

#OPPORTUN .TO. CE YOUR VEHICLE. WE ARE
COMMTTTED TO“PROVIDING THE HIGHEST LEVEL OF
CUSTOMER SERVICE. YOU WILL BE RECEIVING 2
SURVEY FROM FORD MOTOR COMPANY ASKING YOU TO
RATE OUR SERVICE. IF FOR ANY REASON YOU

Nogoad®

'j M””M"’\ ”M

Catlorls 1 ceeve carcer ard bs b deboce
ki wabec s W% pabcle companan Fowmd i ansomianon &8y S

/b(' /€ ARE NOT "COMPLETELY SATISFIED" LET US KNOW!
ORIGINAL FINAL DESCRIPTION TOTALS
REVISED
ESTIMATE & ESTIMATE $ LABOR AMOUNT 1950.73
KE YOU R DATE TIME PHONE ¢ ON IN PERSON |AUTHORIZED BY |ADDITIONAL AMOUNT| PARTS AMOUNT 403.02
MA ] 2 GAS, OIL, LUBE 0.00
- REASON REVISED TOTAL
e-appointment B 5 SUBLET:N;%U;;T 0.00
DATE TIME PHOMNE ¥ OR IN PERSON |AUTHORIZED BY |ADOITIONAL AMOUNT MISC. CHA O - 0 0
24-7 AT s TOTAL CHARGES 2353.765
REASON REVISED TOTAL LESS INSURANCE 0.00
www.walnutcreekford.com . T 37 28
G e O s PRICE. | HAVE RECEIVED A COPY OF Tis svoict. || PLEASE PAY
X X THIS AMOUNT 2391 .03
T e L o T L o E e s o o o T 2, S B

(ko o8 ransecrre et fere partaineg b e

Notice To Consumer. Please Read Important Informatio




