CUSTOMER #: 15299 612856 W
ALNUT C

1400 CARLBACK STREET
MAILING ADDRESS
1800 NORTH MAIN STREET
WALNUT CREEX. CAUFORNIA 94596.4107

PAGE 1 PHONE ($25) 932-2800
OLA CODE: 07820-7 BAR ¥ ARD149237 EPA & CAD 055339798
EPA ¥ CAL 0003173563

SERVICE ADVISOR: 638 TIM LAUTZE

*INVOICE*

COLOR YEAR MAKEMODEL - 3 VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 94 | FORD MUSTANG 1FAT.P42DSRF220267 | 3KDP355 | 42168/42175 T8S576
IN SERVICE DATE | PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
17SEP94 DD21JUL9S4 [17SEP1997 15:00 20NOV0S 0.00 | CASH 20NOV09

R.0. OPENED DATE CUSTOMER NOTIFIED | OPTIONS: ENG:5.0L EFI SHP TRN:TS0D MANUAL S5SPD
AXT,: 62 Toei3Eg o <5
10:27 18NOV0OS [10:42 20NOV09

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUST SAYS THERES A COUPLE OF RATTLES FROM FRONT END ADVISE
E35 OTHER CHASSIS TROUBLES
878 TYLER,ROBERT LIC#: 6385
ITL

(N/C)
42175 ROADTEST VEHICLE WITH CUSTOMER VERIFY NOISES FROM DASH AREA '
INSPECT VEHICLE SECURE SEVERAL WIRE LOOMS AND HOSES ALSO ACCESS
TRANSMISSICON TO REPOSITION WIRE LOOM RETAINER AT TOP OF RELLHOUSING
ROADTEST VEHICLE AFTER REPEIRS DID NOT HEAR NOISES
o o T e
B REPAIR LED LIGHT FOR ALARM DAMAGED IN. SHOP. ..
Z10 * ELECTRICAL b g
878 TYLER, ROBERT LIC‘,;M, 6385 T 72
ITIJ Pk P anscangents” 4’ % ~ : (N/c)
42175 INSTALL NEW ALARM LED & Lo 4 '
********************i’*?****‘k**‘k********ﬁ*************
C CUST SAYS DASH WARNING LIGHTS DONT COWOM WH;IN STARTING CAR
L25 LIGHTS NOT WORKING - INTERIOR  Jwe U, & 470
878 TYLER, ROBERT LICH: 6385 ° et
ITL ' ' (N/C)
1 F58Z*15A851*A SWITCH - PARKING BRAKE WARNING (N/C)
42175 CHECK OPERATION OF DASH WARNING LAMPS FOUND PARKING BRAKE WARNING
LAMP AT TIMES WOULD NOT ILLUNINATE INSPECT SWITCH AND FOUND POOR
CONTACTS REPLACE SWITCH RECHECK OK
R e . . i S
D (N/C) RECORD TIRE CONDITION , TIRE PRESSURE , AND TIRE TREAD DEPTH
ALL FOUR TIRES .
YTTIRE I\/'IAY REQUIRE FUTURE ATTENTION " (4/32 TO
6/32)
878 TYLER,ROBERT LIC#: 6385
ITL (N/C)
42175 6/32
RS RS E SRR R R R R R AR SRR R R R R R R R R R R R R EREEEEEEEEEE
E BATTERY TEST
GBATT BATTERY IS GOCD
ORIGINAL Pl DESCRIPTION TOTALS
ESTIMATE $ ESTIMATE $ LABOR AMOUNT
MAKE YOUR DATE Inr.r.p quouc ¥ OR IN PERSON |AUTHORIZED BY ;\oomom.u. AMOUNT gﬁZTSO:M&Lg:T
e-appointment ks Mgt SUBLET AMOUNT
DATE  [TIME PHONE # OR N PERSON | AUTHORIZED BY |ADOMIONAL AmounT | "o C. CHARGES
24-7 AT : TOTAL CHARGES
www.walnutcreekford.com |FEASON T lsi?.i ;NTS:: ANCE
7 AN INCREASE IN T ORXGNAL ESTIMATE PRICE. | HAVE RECEIVED A COPY OF Tnis svoict, | PLEASE PAY
- g THIS AMOUNT
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Notice To Consumer: Please Read Important Informatiorr



CUSTOMER #: 15299 612856 w
ALNUT C

1400 CARLBACK STREEY
MAILING ADDRESS

*INVOICE*

1800 NORTH MAIN STREET
WALNUT CREEX, CALIFCRNIA 94596.4107
PAGE 2 FHONE (925) 932-2900
OLR CODE: 07820-7 BAR ¥ ARD149237 EPA ¥ CAD 055329736
EPA & CAL CO0317563

SERVICE ADVISOR: 638 TIM LAUTZE

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 94 | FORD MUSTANG 1FALP42D9RF220267 | 3KDP355 | 42168/42175 T8576
IN SERVICE DATE | PROD, DATE | WARR. EXP, PROMISED PO NO. PAYMENT INV. DATE
17SEPS94 DDR21JULS4 [17SEP1S97 15:00 20NOV09 0.00 | CASH [20NOVO09

R.0. OPENED DATE CUSTOMER NOTIFIED | OPTIONS: ENG:5.0L EFI SHP TRN:TS50D MANUAL 5SPD
AXT.: 62 ik 7 o
10:27 18NOV09 [10:42 20NOV09
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
878 TYLER,ROBERT LIC#: 6385
T (N/C)

42175 BATTERY TEST PaSS
WK KK K F K KK K x ok k& ok R gk ke gk ke ok ok e ok Yo gk e e e e e ok e g e e e ke e ok e R ok ke R ke e
F PERFORM COMPLIMENTARY 17-POINT INSPECTION. INSPECTED 4 TIRES FOR
PRESSURE & WEAR PATTERN, INSPECTED ALL FLUID LEVELS, INSPECTED
BELTS & HOSES, INSPECTED WIPERS, & INSPECTED LAMPS.
99P PERFORM COMPLIMENTARY 17-POINT INSPECTION.
INSPECTED 4 TIRES FOR PRESSURE & WEAR
PATTERN, INSPECTED ALL FLUID..LEVELS,.
INSPECTED BELTS & HOSES INSPECTED WIPERS & .
INSPECTED LAMPS.
878 TYLER, ROBERT LIc# 6385 B S5
ITL ; LN S Vs ‘ (N/C)
42175 INSPECT VEHICLE' vl - P
*********************k‘k*#*************-**************
/WAINUT CREEK FORD APPRECIATES THE
OPPORTUNITY TO SERVICE YOUR VEHICLE. WE ARE
+COMMITTED TO PROVIDING THE HIGHEST LEVEL OF
CUSTOMER SERVICE. YOU WILL BE RECEIVING A
SURVEY FROM FORD MOTOR COMPANY ASKING YOU TO
RATE OUR SERVICE. IF FOR.ANY REASON YOU
ARE NOT "COMPLETELY SATISFIED" LET US KNOW!

FINAL DESCRIPTION TOTALS
ORIGINAL REVISED =
ESTIMATE $ ESTIMATE § LABOR AMOUNT 0.00
MAKE YOUR DATE ]'m.'& lvnowz 3 OR IN PERSON ]AUTHOHIZED BY |AODTIGNAL AMOUNT| PARTS AMOUNT 0.00
: GAS, OIL, LUBE 0.00
. REASON REVISED TOTAL
e-appointment 4 SUBLET AMOUNT 0.00
T DATE  |TIME PHONE ¥ OF 1% PERSON [AUTHORIZED BY | ABDIIONAL AMGUNT |_1oC. CHARGES 0.00
24-7 A s TOTAL CHARGES 0.00
; REVISED TOTAL LESS INSURANCE 0.00
www.walnutcreekford.com |1=ASON
8 SALES TAX 0.00
~ o WAL 3 CLE D
D I T LA Vrace. |HAVE RECEIVED A COPY OF THis voice. || PLEASE PAY
3 2 THIS AMOUNT 0.00
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Notice To Consumer: Please Read Important Informationr



CUSTOMER #: 15299 655754 MLNUT CREFK
_____ *INVOICE* 1400 CARLBACK STREEY
MAILING ADDRESS -
DUPLICATE 1 wmﬁ?gsggngwéwmigiisamov
PAGE 1 PHONE (925) 832-2300
LR CODE: 076820-7 BAR # ARD140297 EPA £ CAD 055369755
EPA ¥ CAL 00033 7563
SERVICE ADVISOR: 570 DANTEL COSTELLO
LR ULOR YEAR : MAKE/MODEL : i VIN : LICENSE i 15 MILEAGE IN/ OUT TAG
BLACK 94 | FORD MUSTANG 1FATP42D9RF220267 | 3KDP355 | 43671/43671 T6179
IN SERVICE DATE | PROD. DATE - WARR. EXP.  PROMISED - PO NO PAYMENT INV. DATE
17SEP94 DD21JUL94 [17SEP1997 15:00 13APR11 0.00 | spIsc 15APR11
R.O.OPENED  |DATECUSTOMERNOTIFED | OPTIONS: ENG:5.0L EFI SHP TRN:T50D MANUAL 5SPD

AXT,: 62

09:05 13APRI1 [16:10 14APR11
LINE OPCODE TECH TYPE HOURS TTTST NET ___ TOTAL
A (B) BATTERY DROTECTION SERVICE
BS (B) BATTERY PROTECTION SERVICE
575 MCSWEENEY, PATRICK LICH: 3885

cQ 24.19 24.19
43671 PERFORMED BATTERY SERVICE |
e K o % 3k e K KR ok ok e ok ok K K ok K T e ok ok ek ok ok k% K ok ok ok ok K
B CUSTOMER SAYS ENGINE IS LEAKING OIL AGATN ADVISE
L65 ENGINE OIL LEAK .
575 MCSWEENEY PATRICK LIC#: 3885
520.00 520.00

5 FlSZ*6701*A SEAL ASY-= CRANKSHAETQIL.. SR 30.29 30.29 30.29
1 MO-1008 PARTS CL.EANE& """" v T, R O 6.95 6.95
1 TA*16* ADHESIVE, A RIS T, g0 18.42
43671 INSPECT VERIFIED OIL LEAK Nggp"'r@‘ REMOVE TRANS TQ' FURTHER DIAG.
POSSIBLE OIL GALLEY PLUG AT BACK, o:;v‘sﬁ“ TRANSMISSION AND

CLUTCH ASSEMBLY AND FLYWHEEL FOUND R.E'AR{ SEATSLEXN (G APPEARS
SPEEDY SLEEVE HAS ALREADY BEEN. INSTZ SEAT, RD#R
REAR MAIN SEAL SEE P/A REPHACEDREA] AND "CLEA]
TRANSMISSION REROAD TEST AND LEAK: c:}mcx ALL OK. AT THIS TIVE

****************************************************
C T(E)LUBE, OIL AND FILTER CHANGE, INSPECT FLUIDS

LOF T(E)LUBE, OIL AND FILTER CHANGE, INSPECT
'FLUIDS
575 MCSWEENEY, PA’I'RICK LICH#: 3889

: cQ 13.13 il
1 FL*300%* FIL’I'ER ASY - OIL oEYS 5.95 5.95
5 XO*10W30*QSP OIL - ENGINE 5.03 5.03 25,45

43671 PERFORMED OIL AND OIL FILTER CHANGE TOPPED FLUID LEVELS AIRED
TIRES TO VC LABEL OF 35 PSI CHECK ALL LIGHTS
ek o ke e Sk e ke ok e o e e e e ok ok ok e ok e ke R ok ko o e ok vk s ok o o ok o o ok o ok % ok
D (C)TIRE ROTATION AND CHECK PRESSURES
RT (C)TIRE ROTATION AND CHECK PRESSURES

575 MCSWEENEY, PA'I'RICK LIC# 3885 g g L
% 24.95 24 .95

ORIGINAL ];mgm DESCRIPTION TOTALS
MAKE YOUR DATE ITIME [st ¥ OR IN PEASON I»\UTHORILED BY COMGNAL AnounT | LABOR AMOUNT
PARTS AMOUNT
: REASON REVISED TOTAL
e-appointment GAS, OIL, LUBE
DATE [nms . IPHONE ¥ OR IN PERSON IAUTHORIZED BY  |ADOIMIONAL AMOUNT
24_7 AT - e SUBLET AMOUNT
iz i MISC. CHARGES
www.walnutcreekford.com [LFSrawaenss N THE ORI EoTmAnTe brace. | HAve eSS Tor o s anarce " | TOTAL CHARGES
X X LESS INSURANCE
Upon request, you are entitled to receive a copy BALESTAX
of the Towing Fees and Access Notice. PLEASE PAY
THIS AMOUNT
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CUSTOMER #: 15299 655754 ‘Af
: ALNUT CRE
*INVOICE* 1400 CARLBACK STREET
MAILING ADDHESSTSREET
DUPLICATE 1 WALNIT RIS Al O SaRop 410
PAGE 2 PHONE (925) 932-2900

OLR CODE: 07820-7 BAR # ARD149237 EPA ¥ CAD 055338795
EPA ¥ CAL COD317562

SERVICE ADVISOR: 570 DANTEL COSTELLO

COLOR | YEAR MAKE/MODEL | VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 94 | FORD MUSTANG 1FALP42DORF220267 | 3KDP355 | 43671/43671 T6179
IN SERVICE DATE | PROD, DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
17SEP94 DD21JUL94 [17SEP1997 15:00 13APR11 0.00 | SDISC 15APR11
"R.0. OPENED DATE CUSTOMER NOTIFIED | OPTIONS:  ENG:5.0L EFI SHP TRN:T50D MANUAL 5SPD
AXL: 67 P = £

09:05 13APR11 [16:10 14APR11
LINE OPCODE TECH TYPE HOURS
43671 ROTATED TIRES AND AIRED TO 35 PSI

*****'k*********************************************'k

LIST NET TOTAL

E BT
TIRES (N/C) RECORD TIRE CONDITION , TIRE PRESSURE
-, BAND TIRE TREAD DEPTH ALI, FOUR TIRES .
.t 575 MCSWEENEY PATRICK LIC# 3885
; C
43671 BATTERY PASSES LOAD TEST AT THIS TIME
; ****************************************************
F PERFORM COMPLIMENTARY 17-POINT INSPECTION.INSPECTED 4 TIRES FOR
- PRESSURE & WEAR PATTERN; 'INSPECTED.ALL. FLUTD LEVELS, INSPECTED
BELTS & HOSES, INSPEC$ED'WIBER§$ & INSPECTED TLAMPS:-
Q99P PERFORM COMPLIMENTARY 17#@01NT¢INSEECEION “«_'
INSPECTED 4 /TIRES FOR PRESSURE’S& WEAR a4
PATTERN, INSPECTED:ALL.FLUID LS5 v i
INSPECTED BELTS & HOSES, INSPECTED WTPERsufé;,.
INSPECTED LAMPS. 1% e & & L
575 MCSWEENEY PATRICK LIC#”“3385

.00 0.00

W’i"w
g 0.00 0.
43671 INSPECTION PERFORMED L/F 35 PSI R/F 35 PST L/R 35 PSI R/R 35 PSI

****************************************************

00

EST: 95:.00 13APR11 © 09:05 SA: 570

CUSTOMER PAY EPA DISPOSAL FEE FOR REPAIR ORDER 2.02
OWNER’S ADVANTAGE APPLIED BY SIGNING THIS DOCUMENT YOU ARE
: . ACKNOWLEDGING THE WALNUT CREEK FORD’S
RECOMMENDED MAINTENANCE SCHEDULES EXCEED THE
'FACTORY RECOMMENDATIONS AND ARE DESIGNED TO
MEET THE DEMAND OF AREA ROAD AND WEATHER

CONDITIONS

FINAL
REVISED

ORIGINAL DESCRIPTION TOTALS
MAKE YOUR DATE lnva ]PHONE 7 OR IN PERSON [AU-‘NOR!ZED 8V [ADOITIONAL AmounT | LABOR AMOUNT 582.27
. , PARTS AMOUNT 86.76

H REASON REVISED TOTAL .
e-appointment GAS, OIL, LUBE 0.00

DATE TIME ]PHONE # OR IN PERSON IAUTHC‘RIZED BY JADDITIONAL AMOUNT
24-7 AT REVISED TOTAL e L el 0.00
REASON MISC. CHARGES .02
www.walnutcreekford.com | e N EnAL St mATe PCE, | HAVE RECETIrD % oo oF Bt e ® | TOTAL CHARGES 671.05
X X LESS INSURANCE 127.39
Upon request, you are entitled to receive a copy SALES TAX 3.31
of the Towing Fees and Access Notice. PLEASE PAY

THIS AMOUNT 546 .97
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Notice To Consumer: Please Read Important Informatiorr
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.____J@iiiiiii§\____.

CUSTOMER #: 15299 695465 W TC
b INVOICE x 1400 CARLBACK STREET
1800 NORTH MAIN S REET
DUPLICATE 1 WALNUT CREEK, CALIFORNIA 945964107
PAGE 1 PHONE (825) 932-2900
DLR COOE: 07820.7 BAR ¥ ARD143287 EPA ¢ CAD (OSE38879E5
EPA ¥ CAL OD00317583
SERVICE ADVISOR: 570 DANIEL COSTELLO
COLOR YEAR MARKE/MODEL VIN TICENSE MILEAGE IN/ OUT TAG
BLACK g4 | FORD MUSTANG 1FALP42DSRF220267| 3KDP355| 45094/45094 [T6872
IN SERVICE DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
178EPS4 DN21JULS4 [17SEP1997 14:00 23AUGl2 0.00] SDISC 24AUG12
R.0. OPENED DATE CUSTOMER NOTIFED | OPTIONS: ENG:5.0L EFI SHP TRN:TS50D MANUAL S5SPD
BXL.: 62
10:28 222UG1l2 |08:15 24AUG12

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A MAINTZNCE SERVICE, E BRAKE WONT EOLD, HAVING PROBLEMS GETTING IN GEAR
WHEN DOWN SHIFTING
199 ADMINISTRATIVE
823 MENDEZ, ROBERT LICH#: 5626
C 99.95 99 .95
45094 CHECKED PARKING BRAKE FOR NOT HOLDING VEHICLE UNARLE TO
VERIFY CONCERN PARKING BRAKE FEELS FIRM INSPECTED GEARSON PARKING BRAKE
ALL OK TEST DROVE VEHICLE TO A HILL AND WITH VEHICLEFACING DOWN HILL
APLIED PARKING BRAKE AND VEHICLE HELD IN PLACE TEST DROVE VEHICL;E
AGAIN AND CHECKED FOR HARD DOWN SHIFT UNABLE TO VERIFY CONCERN
******************************ig*********************
B TIRE INSPECTION AND TREAD DEPTH REsuLTs LF: TREAD"DEPTH IS 4/32 TO
6/32. -- LR: TREAD'DEPTH IS 4/32"70.6/32. -- RR: TREAD DEPTH IS
4/32 TO 6/32./-+ RF: TREAD BEPTH/IS 4/32 TO 6/32
GTIRE CHECKED AND OK (7/32 ,OR GREATER) £
823 MENDEZ, ROBERT ch# 5626

127 WP i ] {N/C)
45094 L/F 7/32....R/F 7/32.. r/R 8/32 R/R 8/32
**************************************************\l’*
C THANK YOU FOR YQUR BUSINESS '
Q99P THANK YOU FOR YOUR BUSINESS
823 MENDEZ,ROBERT LICH#: 5626
ITL (N/C)
e e S e T e T e e e ok ke e e e e e e ke ke ke e e ke ke ke e e ke ke ok ke ke ke ke ok ke R ke gk ke gk ke ok ke e ke ok R ok R
D BATTERY TEST
BT BATTERY TEST PA’D
823 MENDEZ,ROBRERT LICH#: 5626
ITL AUG 2 4 2012 (N/C)
45094 BATTERY OK AT THIS TIME
*************************************************WALNUTCREEKFORD
E (C)ROTATE TIRES
RT (C)ROTATE TIRES )
823 MENDEZ, ROBERT LIC#: 5626
& 24 .95 24 .95
Sk | 2ape BT DESCRIPTION TOTALS
MAKE YOUR DATE [’rums lan:ms ¥ OR IN PERSON I.\mucauzto av_ JoDToNAL AmounT | SABOR AMOUNT
e-appointment REASON REVISED TOTAL giszlt“”L%\;:T
DATE lnmL Iwum. ¥ OR IN PERSON lhuruomzw ay [ADDITIONAL AMOUNT - .
24-7 AT o B SUBLET AMOUNT
MISC. CHARGES
www.walnutcreekford.com (2SS NEREase I The OAE AL EoTmanTe PcE. | HAGE RCETVED & Com oF fat mvbice ' '| TOTAL CHARGES
x X LESS INSURANCE
Upon request, you are entitled to receive a copy SOLESIAS
of the Towing Fees and Access Notice. PLEASE PAY
THIS AMOUNT
o s o . 08 SOAS At D Sl s . s g opam R RORG T, o P, e L T T S, T B e el e rese e b T I T TR s gl
e e D e e R e e T T 1 Lo ot e o Pt S 0 SELEs 8 o o b e ieed s 8 ek 2 &
Notice To Consumer: Please Read Important Informmgpmk S T



CUSTOMER-#: 15299 695465 W C
i INVOICE* 1400 CARLEACK STREET
MAI;IF‘{G ADK?HESYSQ’ -~
DUPLICATE 1 wnwr;sconots::%:l.;:gg:ust\ 94596-4107
PAGE 2 FHONE (925) 932-2900

OLR COOE: 07820-7 BAR ¥ ARD149287 EPA # CAD 055339795
EPA ¥ CAL D20317563

SERVICE ADVISOR: 570 DANIEL COSTELLO

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ CUT TAG
BLACK 94 | FORD MUSTANG 1FALP42DSRF220267| 3KDP355| 45094/45094 [T6872
IN SERVICE DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV, DATE
17SEPS4 DO21JULS4 |17SEP1997 14:00 23AUGL2 0.00| SDISC 24AUG12

R.0. OPENED DATE CUSTOMER NOTIFIED [ OPTIONS:  ENG:5.0L EFI_SHP TRN:T50D MANUAL 5SPD
BAXL:62
10:28 22AUG12 [09:15 24AUG12

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
45094 ROTATED TIRES INSPECTED BRAKES FRONT AND REAR BRAKES HAVE &MM
REMAINING

kxdkkdkhkhkFrhkhhkhhkdrhdrhkdrhhhkdrdrhkhhkhkFhrrhbr kT hdr b x ko khxxx
F (JE) PERFORM SMOG INSPECTION, AN INSPECTION WHICH PASSES WILL INCLUDE
CERTIFICATION OTHER CHARGES MAY APPLY. NOTICE: YOU MAY CHOOSE
ANOTHER SMOG CHECK STATION TO PERFORM THE NEEDED REPAIRS,
INSTALLATIONS, ADJUSTMENTS, OR SUBSEQUENT TESTS.
SC (JE) PERFORM SMOG INSPECTION, AN INSPECTION
WHICH PASSES WILL INCLUDE CERTIFICATION
OTHER CHARGES MAY APPLY. NOTICE: YOU MAY
CHOOSE ANOTHER SMOG-CHECK STATION.IO. PERFORM
THE NEEDED REDAIRS,.-INSTALLATIONS, i
ADJUSTMENTS , OR~SUBSEQUENT. TESTS v’
522 GREEN, SHERIDAN LICH: 84%67

G ¢ T g o A 79.95 79.95
MISC SMOG CERT \g, i 4 LG £ .6
C ™y, b ied A B . T4 8.25 8.25
45094 SMOG PERFORMED SMOG ‘INSPECTION CERTH 00790190C DMV#

694307220037
* % % d ok %k %k ok % ok ko % ok & ok ok & ok ok ok & o % ok % ok % ok 3 ok % ok 3 & ok ok ok ok o ok & ok ok
G** (E)CUSTCMER REQUESTS CLUTCH BE ADJUSTED OR ADVISE
Z7 * TRANS & DIFF
146 BILLS,TERRY LIC#: 6432
=

84.98 84 .98
45084 INSPECTED CLUTCH IS SELF ADJUSTING NO ADJUSTMENT INSPECTED
RATCHET ASSY AND CABLE NO PRORLEM FQUND
e dede K e d F F Fod o T g Fe e de Fode ok K d ok K K ek Fedo e ok F ok ke ke R ek ok kR ok ok kK
EST; 213.:310 22AUGl2 10:28 SA: 570
ORIGINAL i 0 CESCRIPTION TOTALS
MAKE YOUR DATE l‘nms lpnouz ¥ OR 1N PERSON IAUTHORIZED B rcomoum amounr| “ABOR AMOUNT
. REASON |nawsea'T‘omL PARTS AMOUNT
e-appointment GAS, OIL, LUBE
DATE Irwa IFHONE 2 OR IN FERSON [AlﬂHORIZED BY COMONAL AMOUNT SUBLET AMOUNT
24'7 AT REASON REVISED TOTAL
i MISC, CHARGES
www.walnutcreekford.com (oG REAERSE & THe CRIGINAL E2TmATE PRICE. | HAVE RECEIVED A COPY O it msdice. | TOTAL CHARGES
X " LESS INSURANCE
Upon request, you are entitled to receive a copy SALES TAX
of the Towing Fees and Access Notice. PLEASE PAY
THIS AMOUNT
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Dhar rhimwea o aband Prom o son 67 AL wre. M0AR Wydmaath b bn! o mad

o Saen T e e
Pater wehicos a0k ehles merecearen. TCRDt 1 SOeR TS o P 26 o o & Swen Cace s

Notice To Consumer: Please Read Important Inform%g,f)Mk COPY




CUSTOMER #: 15299 695465 W C
% INVOICE* 1400 CARLBACK STREET
MAILING ADDgESS
DUPLICATE 1 WALMST CREEK, CALIFORNIA 945364107
PAGE 3 PHONE 1925) 932-2900
DLR CODE: 07820-7 BAR ¥ ARD149287 EPA # CAD 055388795
EPA ¥ CAL 000317863
- R SERVlCE_ADVISOR: 570 DANIEL COSTELLO
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 94 | FORD MUSTANG 1FALP42DORF220267| 3KDP355| 450%4/45094 [T6872
IN SERVICE DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
17SEP94 DO21JULS4 |17SEP19ST 14:00 23AUG12 0.00] SDISC 24AU0G12
R.0. OPENED DATE CUSTOMER NOTIFIED [ OPTIONS: ENG:5.0L EFI SHP TRN:TS50D MANUAL S5SPD
AXL:62
10:28 22AUG12 |09:15 24AUG12
LINE OPCODE TECH TYPE HQOURS LIST NET TOTAL
CONTACT: MAIN: BY SIGNING THIS DOCUMENT YOU ARE
TEMP CONTACT: ACKNOWLEDGING THE WALNUT CREEK FORD'S
APPLIED RECOMMENDED MATINTENANCE SCHEDULES EXCEED THE
FACTORY RECOMMENDATIONS AND ARE DESIGNED TC
MEET THE DEMAND OF AREA ROAD AND WEATHER
CONDITIONS
OCINAL |:'€‘v'7§aa CESCRIPTION TOTALS
MAKE YOUR DATE I*nme lPHONE % OR IN FERSON IAL.‘TPORIZED BY DOMIONAL AmounT | “ABOR AMOUNT 289.83
. 5TOT PARTS AMOUNT 0.00
e-appointment REASON TVISED TOTAL
PP DATE |*rfvz lm-'ons 2 OR IN PERSON IAUTHOHIZED BY  JACOIMONAL AMOUNT GAS, (?;L' LUBE 0.00
24-7 AT REASON REVISED TOTAL SUBLET AMOUNT 0.00
| | misc. CHARGES 8.25
www.walnutcreekford.com [ e rm o e i e, | Ha e g S ae T a0 | TOTAL CHARGES 298.08
X . LESS INSURANCE o B B
Upon request, you are entitled to receive a copy SALER TAX 0.00
of the Towing Fees and Access Notice. PLEASE PAY
THIS AMOUNT 270 S0

i s, o
-

i o o ey o ch
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CUSTOMER #: 15299 695839 W -

* *
INVOICE 1400 CARLEACK STREET
MAILING ADDRESS
1800 NORTH MAIN STREET
DUPLICATE 1 WALNUT CREEK, CAUFORNIA 94596-4107
DAGE 1 PHONE (925) 932-2900

OLR CCOE: Q7820.7 BAR ¥ ARD143297 EPA 2 CAD 055339795
EPA & CAL O00317563

SERVICE ADVISOR: 570 DANIEL COSTELLO

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 94 | FORD MUSTANG 1FALP42D9RF220267| 3KDP355| 45125/45125 |[T6912
IN SERVICE DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
17SEPS4 DO21JULS4 [17SEP1997 WAIT 27AUGL2 0.00/ SDisC 27AUG12

R.0. OPENED DATE CUSTOMER NOTIFIED [ OPTIONS:  ENG:5.0L EFI SHP TRN:TS50D MANUAL S5SPD
AXL:632 Tilhe g T > o
10:35 27AUG12 |12:21 27AUG12
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A TIRE INSPECTION AND TREAD DEPTH RESULTS: LF: TREAD DEPTH IS 7/32 OR
GREATER. -- LR: TREAD DEPTH IS 7/32 OR GREATER. -- RR: TREAD
DEPTH IS 7/32 OR GREATER. -- RF: TREAD DEPTH IS 7/32 OR
GREATER .

GTIRE CHECKED AND OK (7/32 OR GREATER)

851 TYLER,EMMETT LICH#: 1444
ITL (N/C)
S ok e e S e e e e e e e e ek e de T e S e e R K e ek e ke K ek ek R ok R ok Rk R ok R ok ok kX
B (J)LUBE, OIL FILTER CHANGE TO INCLUDE MULTI POINT INSPECTION AND
BRAKE INSPECTION.
LOF (J)LUBE, OIL FILTER CHANGE TO.INCLUDE MULTI
POINT INSPECTION AND BRAKE.INSPECTION.

851 TYLER, EMMETT LICH#: 1444 o R
IQCPN/ / ; (N/C)
OILSP2012 (E)20. 12 COUPCN . Lube, O;l, and filtexr
service. A il ;
851 TYLER EMMETT LIC# 1444' o -
CQCPN SR 0.00 0.00
GBK "CHECKED AND OK" (DISC:OVERHSMM) (DRUM:OVER
2MM)
851 TYLER,EMMETT LICH#: 1444
CQCPN 0.00 0.00
1 FL*300* FILTER ASY - OIL 8.42 3.79 S9hS
7 XO*SW20*DSP OIL - ENGINE 3.20 3.20 22.40

45125 CHANGED OIL AND FLTR CHECKED FLUIDS OK ADJ TIRE PRES 35 RF 3%
LF 35 RR 35 LR INSP BRARKES 6MM RF 6M LF 6MM RR 6MM LR PERFORMED MU ID
PT INSP OK

ok ko k ok kR kR kR KRR KR KRR A KAk x ke ki exnrxes\UG 97 2012

C THANK YOU FOR YOUR BUSINESS

Q99P THANK YOU FOR YOUR BUSINESS WALNUT CREEK FORD
851 TYLER,EMMETT LIC#: 1444
ITL (N/C)

LA A RS SRR RS S SRR E R SRR R R R RS ER SR RN EEERE SR EEEREEEEEERES]

D BATTERY TEST

ORIGINAL FINAL DESCRIPTION TOTALS
REVISED
MAKE YOUR CATE Inmz lmowe TORIN pmsou]wn—ocmzso 87 JACOTONAL Amgunt| LABOR AMOQUNT
e PARTS AMOUNT
- REASON REVISED TOTAL
e-appointment _ GAS, OIL, LUBE
DATE ITIME IP-«LWE % OR IN PEASON lAuruomzLo [ [ADDITIONAL AMOUNT
24-7 AT SUBLET AMOUNT
REASON REVISED TOTAL
N MISC. CHARGES
www.walnutcreekford.com i RERIASE I THE GRIGNAL ESTAATE FRICE. | HAVE AECENED & CoPY OF it mvoict || TOTAL CHARGES
= X LESS INSURANCE
Upon request, you are entitled to receive a copy SALES TAX
of the Towing Fees and Access Notice. PLEASE PAY
THIS AMOUNT

L S S S p e T ’t.-lvm ki o CElL R e e e ey Ty L e e e e T e S Tt
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Notice To Consumer: Please Read Important Inform?.%)g,P&&‘aﬁk COPY



CUSTOMER #: 15299 695839 W TC
o INVOI CE* 1300 CARLBACK STREET
; MAILING APDFESS =
DUPLICATE 1 WALNUT CREFK, CAUIFORNIA 545964707
PAGE 2 PHONE (925] $32.2800
DLR CODE: 07820-7 B8AR # ARD148297 EPA ¥ CAD 055289735
EPA 2 CAL DOO3YTSES
SERVICE ADVISOR: 570 DANIEL COSTELLO
COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 94 | FORD MUSTANG 1FALP42D9RF220267| 3KDP355| 45125/45125 [T6912
IN SEAVICE DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
17SEP94 DI21JUL94 |17SEP1997 WAIT 27AUG12 0.00| SDISC 27AUG12
R.O. OPENED __|DATE CUSTOMER NOTIFIED | OPTIONS:  ENG:5.0L EFI_SHP TRN:T50D MANUAL 5SPD
BXL:62
10:35 27AUG12 [12:21 27AUG12
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
GBATT BATTERY IS GOOD
851 TYLER,EMMETT LIC#: 1444
ITL (N/C)
45125 PASS
de gk de ook de k de ok e ok de Sk v o S ok e ok e ok e ok e ok e ok ke ok e ok ke ok g ke e ok e ke ok e ok ke R R R R R R o R
BSTE= 12032 27A0U0G12 10:35 SA: 570
CONTACT: WILL WAIT... BY SIGNING THIS DOCUMENT YOU ARE
ACKNOWLEDGING. THE WALNUT CREEK FORD'S
- RECOMMENDED. MATNTENANCE SCHEEDULES EXCEED THE
FACTORY RECOMMENDATTONS AND ARE DESIGNED TO
_MEET FTEE-DEMAND OF AREA ROAD AND WEATHER
CONDITIONS
ORIGINAL l;g};};m DESCRIPTION TOTALS
MAKE YOUR DATE Inr.«g Ivuuna ¥ OR N vwsowlAu’-Homzsn B JAOOTIONAL AmounT | LABOR AMOUNT 0.00
: - — S AMO 1
e-appointment REASON REVISED TOTAL ZQZTOEMLUUBET 26. _.2
DATE TE IFFONE ¢ OR IN PERSON lAUN—ORIZED ay IADOIMONAL AMOQUNT . . 0 - O k:
24-7 AT e e SUBLET AMOUNT 0.00
MISC. CHARGES 0.00
www.walnutcreekford.com [ EiRss Nrie oRGINAL ESTATE PRICE. | HAVE RECEVES A COPY OF THis iutice. || TOTAL CHARGES 26.10
i : LESS INSURANCE 6.07
Upon request, you are entitled to receive a copy SALES TAX 1.96
of the Towing Fees and Access Notice. PLEASE PAY
THIS AMOUNT 22 .08
R o e oA T e T S P S T e e A |

Notice To Consumer: Please Read Important Inform?xﬁapmk

cory
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CUSTOMER #: 15299 702599 W
VYVALNUT CREEIA
Sl *INVOICE* 1400 CARLBACK STREET
MAILUNG ADORESS
1800 NORTH MAIN STREET
WALNUT CREEK. CALIFORNIA 94596.4107
PAGE 1 PHONE (925] 932-2900
DLR CODE: 078207 BAR # ARD149297 EPA # CAD 055395795
EPA # CAL 000317563
SERVICE ADVISOR: 570 DANIEL COSTELLO
COLCR YEAR MAKEMODEL VIN LICENSE MILEAGE IN/ QUT TAG
BLACK 54 | FORD MUSTANG 1FALP42DSRF220267| 3KDP355| 45370/45370 [T6633
IN SERVICE CATE |PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
17SEPS4 DO21JULS4 |17SEP19ST WAIT 20NOV12 0.00f CASH 20NOV12
R.0. OPENED DATE CUSTOMER NOTIFIED | OPTIONS: ENG:5.0L EFI SHP TRN:TS50D MANUAL SSPD
BXL:6Z = o =
10:10 20NOV12 [10:45 20NOV12
LINE QOPCODE TECH TYPE HOURS LIST NET TOTAL
A TIRE INSPECTION AND TREAD DEPTH RESULTS: LF: TREAD DEPTH IS 7/32 OR
GREATER. -- LR: TREAD DEPTH IS 7/32 OR GREATER. -- RR: TREAD
DEPTH IS 7/32 OR GREATER. -- RF: TREAD DEPTH IS 7/32 OR
GREATER.
GTIRE CHECKED AND OK (7/32 OR GREATER)
576 MCCRARY,MATTHEW LIC#: 9968
ITL {(N/C)
45370 LF-35 LR-35 RF-35 RR-35
ek e e ke e e K ok Kk ok ok F e ek e ek d ok R ok kR o ok gk ok ok ok gk ke e ok ok ok kR
B CUSTOMER SAYS THERES A LARGE OIL LEAK.COMING.FROM UNDER CAR
L S ENGENE QIR DERR . et o
576 MCCRARY, MATTHEW LIC# 9968
ETL, A% it (N/C)
Le5S ENGINE OIL LEAK . £ v
851 TYLER,EMMETT ch# r 1444,,, _ i
ITL y ﬁ-’ Rl y (N/C)
1 MO-1008 PARTS CLEANER bl : (N/C)
45370 VERIFIED CUSTOMER COMPLAINT THAT”THERE FSE AN" OIL LERK.
INSPECTED OIL LEVAL, OK. RAISED GAR AND FOUND .OIL DRIPING OFF OF SWAY
BAR AND BATTERY CABLES. INSPECTED FOR LEASK, COULD NOT FIND ANYTHING
LEAKING. OPENED BATTERY CABLE AND A LARGE AMOUNT OF OIL LEAKED OUT. OIL
WAS FRCM WHEN CIL WAS CHANGED, OIL LEAKED INTO THE BATERY CARLE LOOM.
CLEANED OIL OUT OF LOOW AND OFF SWAYRAR.
****************W*WWWWW\Q\E"*****Q***************'A"k'A“kﬁ
C THANK YOU FOR YOUR BUSINESS
QSS9P THANK YOU FOR YQOUR RUSINESS
576 MCCRARY,MATTHEW LICH: 9968
ITL (N/C)
****'k***********************************************
D BATTERY TEST
GBATT BATTERY IS GOQOD
576 MCCRARY,MATTHEW LICH#: 9968
ITL (N/C)
45370 TESTED GOOD
ORIGINAL ];'E”v‘};m DESCRIPTION TOTALS
MAKE YOUR DATE I*nms lpuom ¥ OR N PERSON lAumomzsa B |AODIoNAL amount | LABOR AMOUNT
e-appointment REASON AEVISED TOTAL gﬁ:Tz:MSJL::T
24 7 AT DATE TIME IPHONE ¥OR N pmsonl:.umomzsa 8y [ADDITIONAL AMOUNT SUBLET ;:\MOUNT
= AEASON REVISED TOTAL
£ = MISC. CHARGES
www.walnutcreekford.com [or i RiEiEaSE I n omarar comiase Fice. | NAGE RCCtves & Catr ar 2 [ TOTAL CHARGES
X A LESS INSURANCE

Upon request, you are entitled to receive a copy
of the Towing Fees and Access Notice.
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CUSTOMER #:

15299 702599 W
ALNUT CRE
*INVOICE* 1400 CARLEACK STREET
MAILING ADDRESS
1800 NORTH MAIN STREET
WALNUT CREEK, CALIFORNIA 945964107
PAGE 2 PHONE (325} 232-2800
DLA CODE: 07820-7 SAR 3 ARD149297 EPA # CAD 055389735
EPA # CAL 000317563
SERVICE ADVISOR: 570 DANIEL COSTELLO
COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 94 | FORD MUSTANG 1FALP42DORF220267| 3KDP355| 45370/45370 |T6633
IN SERVICE DATE | PRCD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV, DATE
17SEP94 DO21JULS4 |17SEP1597 WAIT 20NOV1Z2 0.00] CASH 20NOV12
R.0. OPENED CATE CUSTOMER NOTIFIED | OPTIONS: ENG:5.0L EFI SHP TRN:TS 0D _MANUAL S5SSPD
AXL:62Z -
10:10 20NOV12 |10:45 20NOV12
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
EST: 49.95 20NOV12 10:10 SA: 570
CONTACT: WILL WAIT... BY SIGNING THIS DOCUMENT YOU ARE
ACKNOWLEDGING THE WALNUT CREEK FORD'S
RECOMMENDED MAINTENANCE SCHEDULES EXCEED THE
FACTORY RECOMMENDATIONS AND ARE DESIGNED TO
MEET THE DEMAND OF AREA ROAD AND WEATHER
CONDITIONS
R SN Y :
ORIGINAL E;:j;w DESCRIPTION TOTALS
MAKE YOUR DATE |T|ME ]m—oom: ¥ O IN PERSON |AUTHORIZED BY  JADOMIONAL AmtounT | LABOR AMOUNT 0.00
g - — PARTS AMOUNT
e-appointment REASON REVISED TOTAL Gis — 0.00
24 7 AT DATE I'IME lPNDNL ¥ OR IN Pmsoul.\umsmzso BY  |[ADOIMONAL AMOUNT SUBLET ;MOUNT g . gg
i SO REVISEDTOTAL  I™MiSC. CHARGES 0.00
www.walnutcreekford.com (o At i oranar eoymiare PICE. | HAVE ReeEIvED B Comy aF Tie acdie® I TOTAL CHARGES 0.00
2 5‘ LESS INSURANCE 0.00
Upon request, you are entitled to receive a copy SALES TAX 0.00
of the Towing Fees and Access Notice. PLEASE PAY
THIS AMOUNT 0.00
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CUSTOMER #: 15299 ' 736718

*INVOICE*

PAGE 1

SERVICE ADVISOR:

WALNUT CRE

1400 CARLBACK STREET
MAILING ADDRESS
1E00 NORTH MAIN STREET
WALNUT CREEX. CALIFORNIA 94596-4107
PHONE (925] 932-2300
OLR CODE: 07820-7 BAR £ ARD148297 EPA ¥ CAD 055389735
EPA # CAL 000317563

902 ROY AYABE

COLOR | YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
BLACK 94 | FORD MUSTANG 1FALP42DSRF220267| 3KDP355| 46619/46623 [T6047
IN SERVICE DATE | PROD. DATE | WARR, EXP. PROMISED PO NO. PAYMENT INV. DATE
17SEPS4 DO21JULS4 |17SEP1997 15:00 14JAN14 0.00] CASH 14JAN14

R.0. OPENED DATE CUSTOMER NOTIFIED | OPTIONS: ENG:5.0L EFI_SHP TRN:TS50D_ MANUAL S5SPD

AXL:6Z

05:50 14JAN14 ]16:15 14JAN14

LINE OPCODE TECH TYPE HOURS

LIST NET TOTAL

A MUSTANG 5.0L 40,000 SERVICE: (J)PERFORM THE VALUE 5,

000 MILE INTERVAL

MAINTENANCE SERVICE AS PER WALNUT CREEK FORDS SERVICE

RECOMMENDATIONS: CHANGE ENGINE OIL AND FILTER
MOTORCRAFT) ; ROTATE 4 TIRES;WINDSHIELD WASHER

(GENUINE

SOLVENT ; MULTI-POINT INSPECTION;CHECK ALL FLUID LEVELS, ADJUST
AS NECESSARY;CHECK AIR FILTER MINDER, & INSPECT AIR FILTER;LOAD
TEST ENGINE BATTERY PASS FATL ; INSPECT BRAKE

PADS /SHOES/ROTORS /DRUMS, BRAKE LINES & HOSES
SYSTEM TREATMENT & ENGINE OIL CONDITIONER
5K82 MUSTANG 5.0L-VALUE SERVICE 40,000 MILE
SERVECE s © e SRR :
C
1 FL*300* FILTER ASY = OIL

1 MO-2131 SERVICE KIT £ o L5
YBK "MAY REQUIRE FUTURE ATTENEIQN" QDISC 3MM SMM)
: (DRUM:1.01MM-2MM) oo
878 TYLER, ROBERT LICH: 6385'jf’._
ITL

¢

5 XO0%5W20*DSP. MOTORCRAFT SAE 5W2O o Y A

; INSTALL FUEL

P, 03 76.48 76.48
8.42 8.42 8.42

RaE20 3.20 16.00
18.05 18.05 18.05
(N/C)

46623 CHANGE ENGINE OIL AND FILTER TOP OFF FLUIDS. ROTATE TIRES SET
PRESSURE. INSPECT BRAKES 5MM FRONT DISC 5MM REAR DISC. ADD WASHER

SOLVENT.

AN N RN R R AR AN AR R RN AN AR R AR AR R AR R R A R R R R R A A R R R b R b R ok e A o e

B (E)CUSTOMER STATES VEHICLE PULLS TO THE RIGHT/CHK &
MEMO -MEMO INFO
878 TYLER,ROBERT LICi: 6385
C

ADVISE

89.95 89.95

46623 INSPECT STEERING AND SUSPENSION. RIGHT FRONT TIRE VERY LOW ON
ATR INSPECT TIRE FOUND SCREW IN TIRE. RECOMMEND REPAIR TIRE THEN ROAD
TEST AGAIN. ROAD: TEST VEHICLE AFTER TIRE REPAIR NOW HAS SLIGHT DRIFT TO
RIGHT FROM TIRES. NOTE VEHICLE HAS TIRE NOISE WHILE DRIVING.

e e e 3 e ok W ok ek e ok R ke ke Sk e sk e ok e sk ok ke S e o vk ok e ke S ke ke ok ok ok o ok ok ko

C_CUSTOMER STATES VEHICLE LEAKING FLUID & E-BRAKE IS INOP

ORIGINAL 2o DESCRIPTION TOTALS
MAKE YOUR DATE lrxv.z Iahor\i 7 OR IN PERSON |AUTHORIZED 87 JAODIONAL AmounT | LABOR AMOUNT 22 | A
5 e PARTS AMOUNT ¢ | % <y
REASON REVI 8 1
e-appointment i Sl GAS, OIL, LUBE %; /1:} 2]
DATE ITIME lmoru[ ¥ Ot IN PERSON IAUHORIZEO (3] [ADDITIONAL AMOUNT . 2 —
24-7 AT SUBLET AMOUNT -2 W'/
REASON REVISED TOTAL -
: ) o MISC. CHARGES I
www.walnutcreekford.com | iRt N oronar Eoymare Prce. | HAYE RECEVTS & CoRr oF Toet mvict ' || TOTAL CHARGES (it
X0 X [
LESS INSURANCE 7%
Upon request, you are entitled to receive a copy SALES TAX e
of the Towing Fees and Access Notice. PLEASE PAY
THIS AMOUNT
.““._\::'«x‘;‘u:&?-:r:‘::y.- E e e e e IR e e we T ey T T e
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CUSTOMER #: 15299 736718 WALNUT CRE
*INVOICE* 1400 CARLBACK STREET
MAILING ADDRESS
1800 NORTH MAIN STREET
WALNUT CREEX, CALIFORNIA 94596-3107
PAGE 2 PHONE (925] 932.2300
DLR CODE: 07820-7 BAA # ARD149297 EPA ¥ CAD 055389735
L EPA # CAL 000317563
SERVICE ADVISOR: 902 ROY AYARE !
COLOR YEAR MAKE/MODEL VIN : LICENSE MILEAGE IN/ OUT TAG
BLACK 94 | FORD MUSTANG 1FALP42D9RF220267| 3KDP355| 46619/46623 ([T6047
IN SERVICE DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. ; PAYMENT INV. DATE
17SEP94 DO21JULS4 |17SEP19ST 15:00 14JAN14 0.00] CASH 14JAN14
R.O. OPENED . DATE CUSTOMER NOTIFIED | OPTIONS: ENG:5.0L EFI SHP TRN:T50D MANUAIL S5SPD
: AXL:62Z T
08:50 14J4N14 |16:15 14JAN14
LINE OPCODE: TECH TYPE HOURS LIST NET TOTAL
MEMO -~MEMO INFO
878 TYLER,ROBERT LIC#: 6385
C 0.00 0.00
1l CH-TP3090 OIL DYE 6.90 6.90 6.90
46623 INSPECT PARKING BRAKE CABLES REAR BRAKE CALIPERS AND PARKING
BRAKE CONTROL. PARKING BRBKE IS FUNCTIONING PROPERLY. PARKING BRAKE IS
SELF ADJUSTING VERIFY PARKING BRAKE HOLDS VEHICLE ON INCLINE. INSPECT
VEHICLE FOR OIL LEAKS POSSIBLE ENGINE OIL LEAK AT REAR OF ENGINE ADD
ENGINE OIL DYE RECOMMEND RECHECK AT LATER DATE.
¢ ok 3k ok ok ok Sk ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok kR Kk ok kK R K R ok Rk ke
D TIRE INSPECTION AND TREAD DEPTH RESULTS:w.LE.:. TREAD DEPTH IS 7/32 OR
GREATER. -- LR: TREAD DEPTH IS 7/32 OR GREATER.. -= RR: TREAD
DEPTH IS 7/32 OR GREATER. /- -‘ RF /"TREAD«» DEPTH IS 7/32 OR
GREATER. v/ F
YTIRE P;[AY REQUIRE FUTURE ATTENTION . (4 /3 2 TO 3;?‘?
6/32) P :
878 TYLER, ROBERT LI Cha’ 63 85 £ o & £ £
ITL o Rep o @ o goitt? 5 (N/C)
46623 R/F 6/32 34 PSI R/R 4/32734 PSI L/R 5/32 34 PST L/F 6/32 34
PSI
i B U S S e S AT T e S sl s e i e g e e e e
E THANK YOU FOR YOUR BUSINESS
Q99P THANK YOU FOR YOUR BUSINESS
878 TYLER, ROBERT LIC# 6385
ITL (N/C)
ok ok e ok o ok e ok e ok ok ok ok ok ok ke ke R ek e ke ok e ok e ok o ok o ok ok ok o ok ok ok ok ok ok ok ok o e ok e ok
F BATTERY TEST :
GBATT BATTERY IS GOOD
878 TYLER,ROBERT LIC#: 6385
ITL (N/C)
46623 BATTERY TEST PASS
ek ko R ok K R ok Kk R ok kR R K K K R ok Kk kK kR Rk Kk Kk
G (C)FREE EXTERIOR WASH
FW_ (C)FREE EXTERIOR WASH "
ORIGINAL 115 DESCRIPTION TOTALS
MAKE YOUR DATE Inms IPHONE ¥ OR IN PERSON |.\umomzm a7 |sobmonaL amount| LABOR AMOUNT
e-appointment [ ket gﬁ:TZ:tMSJl;:T
24-7 AT DATE TIME IPHCNE ¥ OR IN PERSON Iﬁumomzto 8Y  [ADDITIONAL AMOUNT SUBl'.ET /'\MOUNT
o¥ [REASON REVISED TOTAL
. ‘ MISC. CHARGES
www.walnutcreekford.com [orT NERERSE IN e GRiGaAL ESTIMATE Wace. | HAVE RLCEVED & COPY OF Tis NVBicE, || TOTAL CHARGES
X X LESS INSURANCE

" Upon request, you are entitled to receive a copy
. of the Towing Fees and Access Notice.
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CUSTOMER #: 15299 736718 WALNUTC

1400 CARLBACK STREET
MAILING ADDRESS
1800 NORTH MAIN STREET
WALNUT CREEK, CALIFORNIA 94596-4107
PAGE 3 PHONE (925] 932-2900
. DLR CODE: 07820-7 BAR # ARD148297 EPA ¥ CAD 055389735
¢ EPA # CAL 000317563

SERVICE ADVISOR: 902 ROY AYABE

* INVOICE*

COLOR | YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
BLACK 54 | FORD MUSTANG _1FALP42DSRF220267| 3KDP355| 46619/46623 [T6047
IN SERVICE DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV., DATE
17SEP94 DO21JUL94 [17SEP1997 15:00 14JAN14 0.00| CASH 14JAN14

R.0. OPENED DATE CUSTOMER NOTIFIED | OPTIONS:® ENG:5.0L EFI SHP TRN:T50D MANUAL 5SPD
AXL:6Z A » o
09:50 14JAN14 |16:15 14JAN14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
" 878 TYLER,ROBERT LICH: 6385
ITL (N/C)

**********************************w*****************

H** (E)REPAIR FLAT TIRE
TR (E)REPAIR FLAT TIRE
878 TYLER,ROBERT LICH: 6385
C 25.00 25.00
46623 PERFORM TIRE REPAIR ON RIGHT REAR TIRE.
de v e de e e e vk e e e e s ok e e S e S e e ke o e e e Sk ke e e ke e Sk e ke e ok e ok Sk ke o ke ok ke ke e ok ok R ok
I** (C)BATTERY PROTECTION SERVICE
BS (C)BATTERY PROTECTION-SERVICE

878 TYLER, ROBERT.HICH: 6385 T
C P e T g3 48.43 48 .43
1 MO-MT130 BATTERY PAD W £ 3.75 3.75 3.75
465623 PERFORM BATTERY SERVICE. il e ' é
******************‘*****x**’?*******‘**'&***‘*************
EST: 210.97 14JAN14 09 so SA 902 “ﬁfww
EST: 295.00 14JAN14 14:06° SA: 902
CONTACT :
BATT SVC, TIRE REPAIR & ENGINE OILO DYE
CUSTOMER PAY EPA DISPOSAL FEE FOR REPAIR ORDER 2.02
CONTACT: HOME: BY SIGNING THIS DOCUMENT YOU ARE

ACKNOWLEDGING THE WALNUT CREEK FORD'S
RECOMMENDED MAINTENANCE SCHEDULES EXCEED THE
FACTORY RECOMMENDATIONS AND ARE DESIGNED TO
MEET THE DEMAND OF AREA ROAD AND WEATHER

CONDITIONS

CRIGINAL I ;lg:;m DESCRIPTION TOTALS
MAKE YOUR DATE  [TWE  [PHONE 7 OR IN PERSON [AUTRORIZED BY  [RCOMIORAL AWOUNT LABOR AMOUNT 239.86
. . . PARTS AMOUNT 3.12

e_appo.ntment REASON REVISED TOTAL T BT 5 1
- - . OIL, 0.00

DATE TivE IPHONE ¢ OR IN PERSON IAUTHCJHIZED BY JADDIMONAL AMOUNT SUBLET AMOUNT =
24-7 AT SEASON REVISED TOTAL 0.00
| : MISC. CHARGES 2.02
www.walnutcreekford.com | Ui N onomat feymate saice, | HAVE RECEIVES A COPY OF Tis mutice " | TOTAL CHARGES 295.00
X X LESS INSURANCE 0.00
Upon request, you are entitled to receive a copy PARESTAN 4.52
of the Towing Fees and Access Notice. PLEASE PAY

; THIS AMOUNT 299 .52

n —
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Notice To Consumer: Please Read Important Inform%g%k COPY




. P

\

To Join AAA Call: 800-JOIN-AAA

For Your Next Battery Call 800-AAA- HELP - 7 31 5 438

This Invoice Must Be Retained for Limited Warranty  Professionally Installed by:
Third Party Removal will Void the Warranty

Date ‘(-\\.\v\\\ é

Bill To Complete all fields in red.
Member h
: - - g > o
Clty .‘L' i L - e 1 — 2 e 3 >
Phone # Call Number "Zy 3G {5 (D Method Payment \ /y S Service Technician

Year lqo' q Make Forc\ Model MQST;,-..Q 30

License Plate "2y NP BGEH [ vehide TN P4 2ZDURE 72202 07| Odometer | U,.q oS

For commercial vehicle limited warranty coverage, see reverse side. If a core is not returned, a non-recycling fee will be charged.

warranty. All sales are final.
{ ) 1understand that my battery may not require immediate
replacgment, however Lam author is 1

Please read carefully, check one of the statements below and sign: e o »e
1 understand that, under state law, | am entitled to a written estimate, if my final bill will exceedS

[ ) Irequest a written estimate
[ | do not request a written estimate
[ ] I'do not reauest a written estimate as lona as the repair.costs do notexceed $

Tyfunderstand based upon the test results provided by the
senvice pravider that my battery may nat require immediate
replacement, however | am authorizing replacement at this time.

Treetal _\39""&““’

Comments

-

Signed ‘_': Date q ’_ \ \\ -\\4 ELiSlmer Signature
Original Test Results (For Internal Use Only)

Battery Distribution Center
Battery Drain - Drain Amps
CCA Condifion s e, [ pass ] Suspect [ pass (] Fait  Date Code
O] pass [J marginal [:] fail  Prior Acid Damage KAM Unit Used Comment f
Alternator - Charging Volts, ] Yes ] ves Performed by:
L pass O Marginal O rait O ne [ no e S LS

TOP COPY- MERCHANT MIDDLE COPY- MEMBER/CUSTOMER YELLOW - FILE COPY #2715 05/12

TITY . -
- g 3 T o o S i =y = g
\ 56 G Battery Price with Exclusive Member Discount (Minimum of $25) $ 1029 i
i Installation S -0
Battery and Charging System Analysis 8 $..0
\ >
Dispdsal Fee. S 5
. Battery C orezhar ¢ o [
L -5 Y 71309 > N $
Labor Intensive Install (If Applicable) $ S
Parts and Acc&ones
5\~op < $ $G.60
$ $
Ser ¥ 292199 5 $
Limited Warranty for Non-Commercial Passenger Vehicles - For limited warranty details see reverse side || 5. htotal Labor $ s 2O
36 Month Free Replacement + 36 Month Prorated Replacement Cost = 72 Month Total Limited Warranty ’
Subtotal Parts $
Limited Warranty Replacement LOM.9 q
Cnginal Part # _Original Purchase Date ___ .. Original Invoice # ___ zpink
Onginal Battery Serial # New Battery Serial # Sales Tax 3 C\ .\.\5
Failed Battery Test Code New Battery Test Code P ETYATTN
Frée Replacement Warranty Remaining 7 77 4 36 Months Prorated ~ T § Bl R R e ey "ﬂq qq”% o
Prorated Warranty: Months Used x Cost Per Month . = Replacement Cost™ -
For commerdial vehide limited warranty coverage, see reverse side. if a core is not returned, anon- recycling fee will be charged. 1 understand that a battery that is merely discharged o
*No member discount applied which fails due to improper charging is ot covered under

e



You purchased these items in-store

1@ 1/179.99

000958338 58-DL

58-DL

Duralast Battery
EA

000959338 CORE CHARGE

Total Items Sold: 1

Subtotal:

Environmental Tax:

STATE BATTERY SALES FEE
Environmental Tax Amount;
Total Tax %: 10.250%

Total Tax Amount;

Total Tax @ 10.250%:

Transaction Total:

MASTERCARD XXXXXXXXXXXX1704

Approval #:

Data Source:
App Name/Label:
AlD:

Total Paid:

$179.99P 1

$22.00 P

$201.99

$2.00

$20.70
$20.70

$224.69

$224.69

233267

CHIP

Mastercard / Mastercard
AD0000000041010

$224.69



