HUDSON AUTO CARE

495 EL CAMINO REAL

MENLO PARK, CA 94025

(650) 324-4561 BAR # ARD 085462
EPA# CAL000006804

WORK ORDER
Printed On: 7/26/2017 9:31:39 AM
| QUANTITY WORK TO BE PERFORMED/PARTS REQUIRED
} SMOG " i SMOG INSPECTION
| FREE RETEST IF ADDITIONAL INSPECTIONS AND REPAIRS FOR
| | FAILED SMOG ARE DONE HERE.

i $30.00 REINSPECTION FEE FOR ALL OTHER RETEST PLUS CERT FEE

. OF $8.25.

s
| 1.00. SMOG CERT SMOG CERTIFICATE

PASS
| SMOG CERT # ZZ529556C
| DMV ID # 944922512367

You are entitled to an estimate of the cost of repairs or services which you have
requested. Your bill will not be higher than the estimate unless additional work
:and cost have been authorized by you. Should the original estimate be found
to be insufficient to cover the cost of repairs we will not proceed until your

?approval has been secured.

REVISED PARTS LABOR
|ESTIMATE: $

PHONE APPROVAL  CUST. INITIAL TIME e DATE

TOTAL REVISED ESTIMATE

I, the rogiztorod owner, autharizo you o porform e above ropain and furmish receasary matoricia | urderstand any coat
Quuled Isan oy, Your empicy may opeeily vebide lor Inspecion, leding, celhvery al my riss. You wll
ot be reposizie for kas of damage 1o vebide of atides lefl m il An expressy Unn s pod on above
wahiche 1 aecumm the amount of psies tarelo, inchating Swse fsom sy prior work or regair cortract on this vehicle. Inthe
wunnl wn alioirey i retaned to forcioss this ben or 1o bring sut for coliection of any sums due, | aroo %o pay costs of colaction
and nry reascnabie aiomey fees. Reosipt of a copy of ths order 13 hareby acknowedged.

1D'u|;mm probibers discusnd - sdvins of wark reeded I Ivioe may be sublel where necessary as explained to me.

1 da ot want taplaced parts [ Iratum replaced pails, axcopt parts retumed %o supplior for crodt

N = NEW S = SUBCONTRACTED W =
WARRANTY U = USED R = REBUILT

SUBTOTAL

seano. 69407

DATE T1ew2017
ACCOUNT 1.0. COUCH JOHN
VEHICLEL.D. B6NRR349
LICENSENO. 6NRR349

VIN
SAJWALFC2BMB40597
YEAR/MAKE

2011 JAGUAR
REMARKS/RECOMMENDATIONS

PARTS PRICE |  JOB

[} a0

8.25|
TOTAL
GAS

TAX

PLEASE PAY
THIS AMOUNT

SHOULD YOU FAIL TO AUTHORIZE COMPLETION
OF REPAIRS OR SERVICES AT THE TIME YQUR
APPROVAL 1S REQUESTED, A CHARGE MAY BE
IMPOSED FOR VEHICLE DISASSEMBLY,

REASSEMBLY OR PARTIALLY COMPLETED

X | WORK

ReFNO. 69408

PHONE CELL
(650) 465-4408 ‘
PHONE
.ODOMETER IN 9834
ODOMETER OQUT 9834
EMPLOYEE L.D. WILSON
LABOR EMP
49.95 'EG‘ %
|
i i
|
]
|
49.95

|
58.20 cavroann onLy:

By lirm you miry chooss
{another focility % pertoerm
|any raeded e o

0.00 |adjstmerts which e
|Smog Crwck Tent
(inEcate o mrowscsy

0.00

58.20 x iniis

A DALY STORAGE CHARGE MAY BE ADCED
FOR VEHICLES NOT PICKED UP AFTER
NOTIFICATION OF COMPLETION CF REPAIRS
COMMENCING

HOURSIDAYS AFTER ROTIFICATION,
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Smog ¢ ¢k Vehicle Inspection Report ¢ Y

) chicle Informatien

Pest Date/Time: 07/26/2017 @ 9:17 AM

Model Year 2001 Vchicle Make: JAGUAR \chicle Model: NKR
VIN {seanned from vehicle): SAIWALFCIBMBA0597

License Plate ONRR344 License State: CA FFuel Type: Gasoline
Clertification Type: California Odometer: 9834

Overall Test Result
PASS
Congratelations! Your velucle passed the Smog Check inspection. which helps Califormiz reach s catly goal of remov i smoy- lorming
enussions from the air. Thank vou for keeping vour vehicle well maintained.
Visual Inspection: PASS Functional Inspection: PASS
Simog Check Certificate Number: Z7.529556(
DMV ID Number: 944922517367
Youar Smog Check certificate has been clectronically transmiteed 1o DMV,
Your cernficate 1 valid for 90 days from date of issuance.

Please keep this copy lor your records.

Visual Inspection Result Information

Result Inspection Category Result Inspection Calegory

NOTAPPLICABLE  Air Injection System PASS Catalyst

PaSs Computers, Sensors, Switches, and Wiring PASS Crankease Emssion Comrols
NOTAPPLICABLE Exhaust Gas Rearculation (EGR) PASS Fuel Bvaporative Systen (EV A

PASS Fuel Metering System PASS Otler Emission Related Components Systems
PASS Turbocharger/ Supercharger PASS Vacuum Lines to SensorsiSwitches

Emission Control Systems Functional Cheek Resulis

Resull Ruesuke
PASS Liquid Fuel Leak Check PASS OB
PASS Smoke Cheek
Smog Check Inspection Station Information
Station 1D; RCO85462 Inspecior Name/lD: EAMARQUE. ELIZARDOEQI4T280
HUDSON AUTO CARE Software Version/OIS 11 6 8996 (VCVO6240

465 EL CAMING REAI

MENLO PARK, CA 92025

1630) J24-4501

(650) 2240100

HUDSONAUTOCARE HeGMAIL.COM

I certity, under penalty of perjury. under the Taws of the Sfate of Califoryia, that 1 performed the mspection in aceordimee with all bueau

. . - . 1
requirements, and that the mformation lisied on this vehiele mspection n%puri s true and accurate,
|

26T

Date <- 3 Inspectar’s Signature
!
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7\ KNOW YOUR
—\VEHICLE

OUR VALUED CUSTOMER

Jose Pepe Cortez F. Varillas
Service Consultant Certified Technician
YWOUR VEHICLE
Year Make Model Engine Type
2011 Jaguar XKR 5.0L V8 DOHC (MFI)
Odometer VIN # License # Date
11,667 SAJWA4FC2BMB403597 6NRR349 /8/2018




Vehicle Care Commitment

It's about "Peace of Mind..."

Thank you for choosing our service department to handle your vehicle's service needs. In order to
provide the quality service you deserve, we have invested in the latest diagnostic equipment and
information systems. These help us fully understand your vehicle's service and maintenance
requirements so that we can service your vehicle in the most comprehensive and economical way
possible.

We are pleased to present to you a "Know Your Vehicle" report today. It's important to us that you
leave our dealership with peace of mind, so we take the extra time necessary to analyze your vehicle's
health to make sure it is operating at it's optimum levels. This bumper-to-bumper inspection report
will help you better understand your vehicle's performance and health. Staying on top of your
vehicle's health is vitally important to ensuring your safety on the road.

Thank you for this opportunity to assist you. We appreciate your business. Please feel free to contact
your service advisor if you have any questions or concerns. We will do everything we can to put your
mind at ease and keep you and your family safe on the road.

How we give you "Peace of Mind..."

To help you understand what your vehicle needs to stay in top operating condition, we:

e  Perform a world class visual inspection on your vehicle every visit

e Review your vehicle's maintenance schedules and search our extensive database to uncover anvthing we believe vou
¥ ) )

should know about your vehicle based on its odometer reading and time on the road
®  Make recommendations and complete a Treatment Plan for your vehicle

e  Offer a complete casy to read and understand report that enables you to make an educated decision for your

vehicle's service needs. Items on the report will be classified as follows:
Pass - Items are new or "like new" and do not require service at this time

- Items that are dirty or showing signs of wear and would benefit from being serviced soon

Fail - Items that have either worn below minimum specifications or are no longer doing what it was designed to do

and need to be repaired immediately

DISCLAIMER; Addressing any identified issues listed by the report, should improve the safety and performance of your vehicle. However, please remember that the
inspection is limited to a visual inspection of the items listed on the report without disassembling or test driving your vehicle. Therefore, it is not possible Jfor the
technician to see or identify all potential defects, especially those that are internal to the engine, transmission, driveline, electrical system or other components, The
cleanliness of the vehicle both inside and out at the time of the actual inspection may reduce the accuracy of the inspection. Your vehicle may have conditions that are
not evident at the time of the inspection or otherwise not presented or noticed during the inspection process. Therefore, the inspection and condition report does not
provide any guarantee or warranty that the vehicle will not break down in the future, or have conditions that were undetected during the inspection or were omiited from

the report.

RO#: 146476 Jaguar Land Rover San Jose
4040 Stevens Creek Blvd San Jose, CA o (408) 246-7600

AN



f Original Customer Reg
The following is what you requested we perform or investigate regarding your vehicle:

‘/ A. PERFORM COMPLIMENTARY MULTI POINT INSPECTION
+ B.Service - 105,000 Miles
« C.CUSTOMER WILL WAIT WHILE CAR IS INSPECTED

Jaguar Land Rover San Jose MultiPo1nt
/© Package Results Inspection
e A R O v it T S

____P_a_gsgd Tas.,kﬂ Observation Recommendation
ield washer fluid Found washer fluid level low:
Filled to proper level

7 mm or greater: Inspect brakes A
next service

7 mm or galer Inspectmbréké; al
next service

Left front tire tread measures
7/32" or greater: Inspect tire next

service

Left rear tire tread measures 7/32"
or greater: Inspect tire next

service

Right front tire tread measures
7/32" or greater: Inspect tire next |
service |

Right rear tire tread measures ]
7/32" or greater: Inspect tire next
service f

Passed Tasks
Inspect axles, driveshaft and CV

Inspect exhaust system for leaks,

Inspect engine mounts

v damage, and loose parts v joints/boots v
o~ Inspect transmission mounts o Inspect fuel tank, lines, and connections  Inspect air filter

Fill windshield washer fluid Check power steering fluid level and Check engine il level and condition
v v condition v

Check engine coolant level and Check brake fluid level and condition Check transmission fluid level and
v condition v v condition (if applicable)
o Inspect hazard light operation o Inspect brake light operation  Inspect reverse light operation
RO#: 146476 Jaguar Land Rover San Jose

4040 Stevens Creck Blvd San Jose, CA e (408) 246-7600



Inspect taillight, turn signal, side marker, Inspect taillight, turn signal, and side Inspect headlight low and high beam

o~ and license plate lights o/ marker assemblies for cracks and &~ operation
damage
/ Inspect wiper and washer operation 7 Check horn operation Inspect heat and air conditioning
v operation

o~ Inspect dash and interior lights o~ Measure rear brake pads ~ Measure front brake pads

Inspect brake system components Inspect instrument cluster warning Perform battery performance test
v v lamps v
o~ Inspect battery terminals and cables ~ Inspect drive belts ~ Inspect all hoses and clamps

Inspect steering components Inspect front suspension components Inspect rear suspension components
v P P! p
o~ Inspect engine for oil leaks ~ Inspect transmission for leaks o~ Inspect brake system for leaks
~ Inspect cooling system for leaks o Inspect fog/driving lights (if equipped) _ Inspect steering system for leaks
o~ Inspect sway bar components o~ Left front tire tread depth o Left rear tire tread depth

Right front tire tread depth Right rear tire tread depth Inspect wheels for damage

v

~ Check power window operation " Check power locking system operation o~ Check hood strut(s)

Inspect LED daytime running lights (1f Inspect lower engine cover Inspect windshield for cracks, chips and
7 P! Y g 7 4 7

equipped) pitting

Inspect rear differential fluid level, Inspect wiper blades Check engine performance
v condition and check for leaks v v

Tire recommendations based on overall Time and Mileage based Inspect cabin air (HEPA/micro) filter (in
v tire wear and condition v recommendations v applicable vehicles)
o~ Check and adjust LF Tire Pressure o~ Check and adjust LR Tire Pressure o~ Check and adjust RF Tire Pressure

~ Check and adjust RR Tire Pressure

CS) Recommended Services

Our technicians recommend the following services for your vehicle.

Original Customer Requests
A. PERFORM COMPLIMENTARY MULTI POINT INSPECTION

Deferred

Status Approved |

I X '
B. Service - 105,000 Miles T ] X
C. CUSTOMER WILL WAIT WHILE CAR IS INS INSPECTED B R S i e
Subtotal --------------- T R T T TR e 1 - g R ' T A e
VT T o8 p b S M OS r  N NRSIesdimli LAAS GEBIORIR  ohiastd goyrn HNIUNBIRER 1 es i SOMAPN AN RS
RO#: 146476 Jaguar Land Rover San Jose 5

4040 Stevens Creek Blvd San Jose, CA e (408) 246-7600



CS) Recommended Services

Our technicians recommend the following services for your vehicle.

Original Customer Requests Status

Cost
'A. PERFORM COMPLIMENTARY MULTI POINT | |
INSPECTION . | $0.00 ’ X

Deferred  Approved

'B. Service - 20,000 Miles  8625.07 X
,C Wheels - Rotate g L $80.00 . X
'D. PROVIDE CLIENT WITH UBER . $0.00 X

Deferred  Approved

[Estimate Subtotal $705.07 $0.00 $705.07
Tax $0.00 $0.00
[Estimate Total B | sm0s07 870507
RO#: 146438 Jaguar Land Rover San Jose

4040 Stevens Creck Blvd San Jose, CA o (408) 246-7600



J1217045

LAND =
“ROVER

CUSTOMER #: 146476 JAGUAR
JAGUAR LAND ROVER STEV
*INVOICE=* 4040 Stevens Creek Bou;gll:zCREEK
San Jose, CA 95128
(408) 246-7600
PAGE 1 FAX # (408) 249-9136
SERVICE ADVISOR: 2403 JOSE CORTEZ
" COLOR YEAR ~ MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
UBLK | 11| JAGUAR SAJWA4FC2BMB40597| 6NRR349 | 11667/11667 [T346
IN SVC. DATE |PROD. DATE| \WARR. EXP. PROMISED PO NO. PAYMENT INV, DATE
21AUG10 Dﬂ WAIT 08AUG1S 0.00[ CASH 08AUGLE
R.0. OPENED DATE CUST. NOTIFED | OPTIONS: STK:20939 DLR:0518 AXL:2 1)SOP PARTS
HERE PAINTED LOOVERS 4.15.11 SEE MIKE e
08AUG1S8 08AUG1E
LINE OPCODE TECH TYPE HOURS LIST NET TCTAL
A PERFORM COMPLIMENTARY MULTI POINT INSPECTION
FMPI PERFORM COMPLIMENTARY MULTI POINT INSPECTION
3637 ISR {(N/C)
11667 as required mpi performed
****************************************************
B Service - 105,000 Miles
B011A105000 Service - 105,000 Miles
3637 CMJ 1238.40 1238.40
8 12083 OW20CASTROL 13.95 13.95 111.60
1 C2D3670 FILTER-OIL 50.52 S5 50.52
1 C2P2410 FILTER-AIR PARTI a3 L1233 77.33
8 C2P2308% SPARK PLUG 33.88 33.88 271.04
1 C2D39175 BELT-DRIVE 86.33 86.33 86.33
1 2941 WIPER FLUID 4.35 4 .35 4.35
0023IN Inspect Brake Pads and/or Linings, Rotors : _
and/or Drums pAi [)
3637 CMJ A .00 0.00
0032IN Inspect Drive Belt(s) — S =
3637 CMJ AN puG 08 2018 5 N0 00 0.00
0050IN Inspect Fuel Line and Hoses £ = g
3637 CMJ : f .00 0.00
0057IN Inspect Parking Brake Operation D [ [ g
3637 CMJ BY:_\{ 4_ - L2TT00 0.00
0053IN Inspect Power Steering Fluid Level
3637 CMJ 0.00 0.00
0079IN Inspect Tires and Adjust Air Pressures,
Including Spare Tire
3637 CMJ 0.00 0.00
0087IN Inspect Windshield Wiper Blades
3637 CMJ 0.00 0.00
0110IN Inspect Brake Fluid Level
3637 CMJ 0.00 0.00
01131IN Inspect Engine Coolant Level
3637 CMJ 0.00 0.00
ORIGINAL o 20 DESCRIPTION TOTALS
3 ESTIMATE $ ESTIMATE § 7 LABOR AMOUNT
% DATE lT; ME IFHONE # OR IN PERSON |AUTHORIZED BY ADDITIONAL AMOUNT | PARTS AMOUNT
—3 : GAS, OIL, LUBE
JAGUA R |Reason DEVISED 3O TAL SUBLET AMOUNT
OATE  [TME  PHONE# OR NPERSON [AUTHORIZED BY | ADDITIONAL AMOUNT résTiLC;A:SLSSS
[AND’ REASON REVISED TOTAL DEDUCTI:NS
“R 0 VER e 5& B SALES TAX
AN TCHERSE 1h THE GRIGINAL SomRiATE BRIcE: O (£ SKDRYIA 058 FECETT OF wEmicie AnD T HAVE | py EASE PAY
3 THIS AMOUNT

X
ALL PARTS ENDING IN "WP" ARE NOT SOURCED FROM
JAGUAR LAND ROVER. SEE PARTS MANAGER FOR WARRANTY

NOTICE TO CONSUMER: PLEASE READ IMPORTANT JNFQRMATION ON BACK

WA CTW Sl

BAR # ARD 278146

EPA# CAL 000401166



I\ LAND>

CUSTOMER #: J1217045 146476
JAGUAR LAND ROVER STEVENS CREEK
*INVOICE* 4040 Stevens Creek Boulevard
San Jose, CA 95129
(408) 246-7600
PAGE 2 FAX # (408) 249-9136
- SERVICE ADVISOR: 2403 JOSE CORTEZ
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
UBLK 11 [ JAGUAR SAJWR4L4FC2BMB4£0597| 6NRR343 11667/11667 [T346
IN SVC. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
21AUG10 DO WAIT 08AUG1S 0.00f CASH 08AUG18
R.O. OPENED DATE CUST. NOTIFIED OPTIONS: STK:20939 DLR:0518 AXIL: 2 l) SOP PARTS
HERE PAINTED LOOVERS 4.15.11 SEE MIKE G.
08AUG1S8 0BAUG1S8
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
0116IN Inspect Horn i
3637 CMJ 0.00 0.00
00001R Replace Engine 0il *
3637 CMJ 0.00 0.00
0123IN Inspect Window Washer Fluid Level
3637 CMJ 0.00 0.00
0125IN Inspect Function of All Lights
3637 CMJ 0.00 0.00
0138IN Inspect for Fluid Leaks
3637 CMJ 0.00 0.00
0157IN Inspect Warning and Indicator Lamps
3637 CMJ 0.00 0.00
0160IN Inspect Windshield Wiper Operation
3637 CMJ 0.00 0.00
0192IN Inspect Window Washer Operation
3637 CMJ 0.00 0.00
00003R Replace Engine 0il Filter
3637 CMJ 0.00 0.00
00005M Road Test
3637 CMJ 0.00 0.00
00054R Replace Pellen Air Filter
3637 CMJ 0.00 0.00
00119R Replace Spark Plugs
3637 CMJ 0.00 0.00
00124R Replace Supercharger Belt
3637 CMJ 0.00 0.00
0021IN Inspect Brake Lines, Hoses and Connections
3637 CMJ 0.00 0.00
0022IN Inspect Power Steering Lines and Hoses
3637 CMJ 0.00 0.00

11667 as required 105,000
executed successfully

mile interval service maintenance

EESE RS R R R R SRR R R R R T T e o S N SRtV

C CUSTOMER WILL WAIT WHILE CAR IS INSPECTED

FINAL DESCRIPTION TOTALS
ORIGINAL REVISED
M DATE lrw.s IPHO.‘AE # OR IN PERSON IAumoa.zeo BY ADDITIONAL AMOUNT | PARTS AMOUNT
> | 4 GAS, OIL, LUBE
JAGUIA R |REASON :‘E""SCD TOTAL SUBLET AMOUNT
DATE TInE PHONE # OR IN PERSON | AUTHORIZED 8v | ADDITIONAL anounT L MISC. CHARGES
lAND ¢ TOTAL CHARGES
>
REASON REVISED TOTAL DEDUCTIONS
< 3
RO VER ¢ SALES TAX
AR TR, B AT O A NBGR GF  Te # | pLEASE PAY
& ; THIS AMOUNT
"WP~ ARE NOT SOURCED FROM

ALL PARTS ENDING IN
JAGUAR LAND ROVER. SEE PARTS MANAGER FOR WARRA
NOTICE TO CONSUMER: PLEASE READ IMPORTANT. JNFQRMATION ON BACK

BAR # ARD 278146

EPA# CAL 000401166



LAND >
X : <ROVER
CUSTOMER #: J1217045 146476 JAGUAR ©

L 4
JAGUAR LAND ROVER STEVENS CREEK
*INVOICE* 4040 Stevens Creek Boulevard
San Jose, CA 85129
(408) 246-7600
PAGE 3 FAX # (408) 249-9136
SERVICE ADVISOR: 2403 JOSE CORTEZ
COLOR YEAR MAKE/MODEL ViIN LICENSE MILEAGE IN/ OUT TAG
UBLXK 11 | JAGUAR SAJWA4FC2BMB40597| 6NRR34 5 11667/11667 [T34s6
IN SVC. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
21AUG10 DO WAIT 08AUGLS 0.00] CASH 08AUGLS
R.0. OPENED DATE CUST. NOTIFIED | OPTIONS: STK:20939 DLR:0518 AXL:2 1) SOP PARTS
HERE PAINTED LOOVERS 4.15.11 SEE MIKE G...
08AUG1S8 08AUGLS
LINE OPCODE TECH TYPE HQURS LIST NET TOTAL
WAIT CUSTOMER WILIL. WAIT WHILE CAR IS INSPECTED ;
3637 ISR (N/C)

ek T ke e ok o e e ke Kk ke K R K KR R ok ok e Tk K e R ok o e R kR Kk ok Rk
EST:1,927.39 08AUG18 08:35 SA: 2403

THANK YOU FOR YOUR PATRONAGE, YOUR BUSINESS
IS VERY MUCH APPRECIATED!

WE HOPE WE HAVE EARNED YOUR FUTURE BUSINESS
AND RECOMENDATIONS TO FAMILY AND FRIENDS!
COMMENTS WELCOMED AT MREYES@LANDROVERSJ .COM
MANUEL REYES, PARTS & SERVICE DIRECTOR.

ORIGINAL e DESCRIPTION TOTALS
4 ESTIMATE ¢ _ ESTIMATE § . LABOR AMOUNT 1238.4 0
{%—;—:);\%/ DATE lmne PHONE # OR IN PERSON l»‘«UTHORIZED BY ADDITIONAL AMOUNT | PARTS AMOUNT 601.17
5= 2 GAS, OIL, LUBE 0.00
JAGU A R |REasoN SRVAJED TOTA SUBLET AMOUNT 0.00

DATE TIME PHONE # OR IN PERSON  |AUTHORIZED 8Y | ADDITIONAL AMounT LMISC. CHARGES 0.00

3 TOTAL CHARGES 1839.57
‘lAND’ SEAvoN BEVISED TOTAL DEDUCTIONS 0.00
RO VER ¢ SALES TAX 565.61

A RS RN, B TR © [ CEVes S EoB 5 o0 M A% pLEASE PAY
& THIS AMOUNT 1895.18
ALL PARTS ENDING IN "WP~ ARE NOT SOURCED EROM
JAGUAR LAND ROVER. SEE PARTS MANAGER FOR WARRANTY. BAR # ARD 278146 EPA# CAL 000401166

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK

Corrpadl 3014 COK Glosal 1170 QFRAFY INUFE TVIE A
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7\ KNOW YOUR
A\VEHICLE

OUR VALUED CUSTOMER

Jose Pepe Cortez K. Su

Service Consultant Certified Technician
YOUR VEHICLE
Year Make Model Engine Type
2011 Jaguar XKR 5.0L V8 DOHC (MFI)
Odometer VIN # License # Date
10,734 SAIWA4FC2BMB40597 6NRR349 2/7/2018




Vehicle Care Commitment

It's about "Peace of Mind..."

Thank you for choosing our service department to handle your vehicle's service needs. In order to
provide the quality service you deserve, we have invested in the latest diagnostic equipment and
information systems. These help us fully understand your vehicle's service and maintenance
requirements so that we can service your vehicle in the most comprehensive and economical way
possible.

We are pleased to present to you a "Know Your Vehicle" report today. It's important to us that you
leave our dealership with peace of mind, so we take the extra time necessary to analyze your vehicle's
health to make sure it is operating at it's optimum levels. This bumper-to-bumper inspection report
will help you better understand your vehicle's performance and health. Staying on top of your
vehicle's health is vitally important to ensuring your safety on the road.

Thank you for this opportunity to assist you. We appreciate your business. Please feel free to contact
your service advisor if you have any questions or concerns. We will do everything we can to put your
mind at ease and keep you and your family safe on the road.

How we give you "Peace of Mind..."

To help you understand what your vehicle needs to stay in top operating condition, we:

®  Perform a world class visual inspection on your vehicle every visit

® Review your vehicle's maintenance schedules and search our extensive database to uncover anything we believe you

should know about your vehicle based on its odometer reading and time on the road
® Make recommendations and complete a Treatment Plan for your vehicle

®  Offer a complete easy to read and understand report that enables you to make an educated decision for your

vehicle's service needs. Items on the report will be classified as follows:
Pass - Items are new or "like new" and do not require service at this time

- Items that are dirty or showing signs of wear and would benefit from being serviced soon

Fail - Items that have either worn below minimum specifications or are no longer doing what it was designed to do

and need to be repaired immediately

DISCLAIMER; Addressing any identified issues listed by the veport, should improve the safety and performance of your vehicle. However, please remember that the
inspection is limited to a visual inspection of the items listed on the report without disassembling or test driving your vehicle. Therefore, it is not possible for the
fechmician (o see or identify all potential defects, especially those that are internal 10 the engine, transmission, driveline, electrical system or other companents. The
cleaniiness of the vehicle both inside and out at the time of the actual inspection may reduce the accuracy of the inspection. Your vehicle may have conditions that are
nol evident at the time of the inspection or otherwise not presented or noticed during the inspection process. Therefore, the inspection and condition report does not
provide any guarantee or warranity that the vehicle will not break down in the future, or have conditions that were undetected during the inspection or were omitted from

the report.

RO#: 140823 Jaguar Land Rover San Jose
4040 Stevens Creek Blvd San Jose. CA o (408) 246-7600

L



The following is what you requested we perform or investigate regarding your vehicle:
A. Service - 90,000 Miles- 6TH YEAR SERVICE

B. PERFORM COMPLIMENTARY MULTI POINT INSPECTION
C. CUSTOMER WILL WAIT WHILE CAR IS INSPECTED

D. Complimentary Car Wash (includes exterior wash, vacuum front seating area, clean and dry
outside)

: Jaguar Land Rover San Jose MultiPo1nt
p Package Results Inspection
e P N s e

Observation Recommendation

Right rear tire tread measures
3/32"

L N

Observation

Recommendation

'S mm
Left front tire tread depth " |Left front tire tread measures o . B
15'/32"
Left rear tire tread depth id fLeftrca.r tire tread measures 4/32" N e
Right front tire tread depth Right front tire tread measures 7

%5/32"
Tire recommendations based on §F ound front tires abnormally
overall tire wear and condition ~ 'worn

Observation Recommendation
Found washer fluid level low:
Filled to proper level

7 mm or grcater:dl'n_s_p‘é'c«tﬂbrakesW‘"M -
next service

Check tire pressures monthly
Set tire pi'éééures to 36 psn-
Check tire pressures monthly

Set tire pressures to 36 psi -
Check tire pressures monthly

RO#: 140823 Jaguar Land Rover San Jose
4040 Stevens Creek Blvd San Jose, CA e (408) 246-7600



Passed Task

Inspect exhaust system for leaks,
damage, and loose parts

v

o/ Inspect transmission mounts

" 4

Fill windshield washer fluid

Check engine coolant level and
condition

e

Inspect brake light operation
v '

Inspect taillight, turn signal, and side
o~ marker assemblies for cracks and
damage

Check horn operation

v

Measure front brake pads

v

o~ Perform battery performance test
~ Inspect all hoses and clamps

o~ Inspect rear suspension components
/ Inspect brake system for leaks

o Inspect sway bar components

v

Check power locking system operation

Inspect lower engine cover

v

Inspect wiper blades

v

Inspect cabin air (HEPA/micro) filter (in
applicable vehicles)

v

~ Check and adjust RF Tire Pressure

TIRES WORN INSIDE, FUTURE

= Set tire pressures to 36 psi -
Check tire pressures monthly

Additional Observations

Observation

Passed Tasks

Inspect axles, driveshaft and CV
Jjoints/boots

v

~ Inspect fuel tank, lines, and connections

v

Check power steering fluid level and
condition

Check brake fluid level and condition

v

Inspect reverse light operation

v

Inspect headlight low and high beam
/ Operation

Inspect heat and air conditioning
operation

v

Inspect brake system components

v

~ Inspect battery terminals and cables
~ Inspect steering components
 Inspect engine for oil leaks

o~ Inspect cooling system for leaks
~ Inspect wheels for damage

v

Check hood strut(s)

Inspect windshield for cracks, chips and
pitting

v

Check engine performance

v

Check and adjust LF Tire Pressure

v
~ Check and adjust RR Tire Pressure

FUTURE REC. 4 TIRES WITH ALIGNMENT

'CHECK.

CS) Recommended Services

Recommendation

Inspect engine mounts

v

o~ Inspect air filter

Check engine oil level and condition
v
7 Inspect hazard light operation

Inspect taillight, turn signal, side marker,
and license plate lights

v

Inspect wiper and washer operation

v

Inspect dash and interior lights

v

Inspect instrument cluster warning lamps

v
o~ Inspect drive belts

o~ Inspect front suspension components
o~ Inspect transmission for leaks

o~ Inspect steering system for leaks
 Check power window operation

v

Inspect LED daytime running lights (If
equipped)

Inspect rear differential fluid level,
condition and check for leaks

v
v

Time and Mileage based
recommendations

Check and adjust LR Tire Pressure

v

Recommendation

Our technicians recommend the following services for your vehicle.

RO#: 140823

Jaguar Land Rover San Jose

4040 Stevens Creek Blvd San Jose, CA e (408) 246-7600



Original Customer Requests

Cost
A. Service - 90,000 Miles- 6TH YEAR SERVICE

Status Deferred

Approved

$636.24; X
B. PERFORM COMPLIMENTARY MULTI POINT | ' UL N s T
INSPECTION 50.00“ X
C. CUSTOMER WILL WAIT WHILE CAR IS INSPECTED $0.00. o X
D. Complimentary Car Wash (includes exterior wash, vacuum ‘ PR
front seating area, clean and dry outside) | | $0.00 | X
e e b | | S $636.24

Totals,;Taxes and Fees

Deferred  Approved
Estimq}e Subtotal

ey , $636.24 $0.00  $636.24
Tax - - ) e os000 8000
ﬁ,ES‘imatc Total A - B | $636.24. | 863624

RO#: 140823 Jaguar Land Rover San Jose

6
4040 Stevens Creek Bivd Sun Jose, CA o (408) 246-7600



) ;B% 7 LAND -

: <ROVER
CUSTOMER #: J1217045 140823 HAGUAR \—,/
JAGUAR LAND ROVER STEVENS CREEK
*INVOICE* 4040 Stevens Creek Boulevard

San Jose, CA 95129
(408) 246-7600

PAGE 1 FAX # (408) 249-9136
SERVICE ADVISOR: 2403 JOSE CORTEZ
CCLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
UBLK 11 | JAGUAR SAJWA4FC2BMB40597| 6NRR349 | 10734/10735 [T961
IN SVC, DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
21AUG10 DO WAIT 07FEB18 0.00| casH 07FEB18
R.O. OPENED DATE CUST. NOTIFIED OPTIONS: STK:20939 DLR:0518 AXL:2 1) SOP PARTS
HERE PAINTED LOOVERS 4.15.11 SEE MIKE G...
07FEBR18 07FER18
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A Service - 90,000 Miles- 6TH YEAR SERVICE
BO11A0S0000 Service - 90,000 Miles- 6TH YEAR

SERVICE
6059 CJ A 378.95 378.95
1 C2D3670 FILTER-OIL 49,53 49.53 49.53
8 06333 CASTROL EDGE SPT 10.50 10.50 84.00
2 C2P16933 ELEMENT-AIRCLEAN 39.02 39.02 78.04
1 C2P2410 FILTER-AIR PARTI 74 .86 74 .86 74 .86

0023IN Inspect Brake Pads and/or Linings, Rotors
and/or Drums

6053 CJ 0.00 0.00
0032IN Inspect Drive Belt (s)

6059 CJd 0.00 0.00
0050IN Inspect Fuel Line and Hoses

6059 CJ 0.00 0.00
0057IN Inspect Parking Brake Operation

6059 CJ 0.00 0.00
0059IN Inspect Power Steering Fluid Level

6059 CcJa 0.00 0.00

0079IN Inspect Tires and Adjust Air Pressures,
Including Spare Tire

6059 CJ 0.00 0.00
0087IN Inspect Windshield Wiper Blades

6059 CJd 0.00 0.00
0110IN Inspect Brake Fluid Level

6059 CJa 0.00 0.00
0113IN Inspect Engine Coolant Level

6059 CJ 0.00 0.00
0116IN Inspect Horn

6059 CJ 0.00 0.00
00001R Replace Engine 0il

6058 CJ 0.00 0.00
0123IN Inspect Window Washer Fluid Level

6059 CJ 0.00 0.00

ORIGINAL ;lEN\ﬁ'gED DESCRIPTION TOTALS
W\ ESTIMATE $ I ESTIMATE $ y ] LABOR AMOUNT
(/\'Jl% DATE lnme PHONE # OR IN PERSON [AUTHORIZED BY ADDITIONAL AMOUNT | PARTS AMOUNT
- GAS, OIL, LUBE
JAGUA R |Reason OEVISED TOTAL SUBLET AMOUNT

DATE TIME FHONE ¥ OR IN PERSON |AUTHORIZED 8Y ADDITIONAL AMOUNT MISC. CHARGES

s TOTAL CHARGES
LAND >
REASCN REVISED TOTAL DEDUCTIONS
‘R 0 VER $ SALES TAX

ACKNCAVLEDGE NOTICE AND QRAL APPROVAL OF |1 ACKNOWLEDGE RECEIPT OF VEHICLE AND | HAVE
AN INCREASE IN THE CAIGINAL ESTIMATE PRICE. ~ |RECEIVED A COPY OF THIS TNVOICE PLEASE PAY

: i THIS AMOUNT
ALL PARTS ENDING IN “WP" ARE NOT SOURCED FROWN
JAGUAR LAND ROVER. SEE PARTS MANAGER FOR WARRANTY. BAR # ARD 278146 EPA# CAL 000401166

_NOTI_C!_E TO CONSUN!EBE PLEASE READ IMPORTANT JNFORMATION ON BACK

e Eemame AFTITY



3

LAND>
“ROVER

CUSTOMER #: J1217045 140823 JAcGuAR
JAGUAR LAND ROVER STEVENS CREEK
*INVOICE* 4040 Stevens Creek Boulevard
San Jose, CA 95129
{408) 246-7600
PRGE 2 FAX # (408) 249-9136
SERVICE ADVISOR: 2403 JOSE CORTEZ
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
UBLK 11 | JAGUAR SAJWA4FC2BMB40597| 6NRR349 10734/10735 |T961
IN SVC, DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
21AUG10 DI WAIT 07FEB18 0.00| CASH 07FEB18
R.0. OPENED DATE CUST. NOTIFIED | OPTIONS: STK:20939 DLR:0518 AXL:2 1)SOP PARTS
HERE PAINTED LOOVERS 4.15.11 SEE MIKE G...
07FEB18 07FEB18
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
0125IN Inspect Functicn of All Lights
6059 CJ 0.00 0.00
0127IN Inspect and Correct Battery Electrolyte
Level
6059 CJ 0.00 0.00
0138IN Inspect for Fluid Leaks
6059 CJ 0.00 0.00
0157IN Inspect Warning and Indicator Lamps
6059 CJ 0.00 0.00
0160IN Inspect Windshield Wiper Operation
6059 CJ 0.00 0.00
01S2IN Inspect Window Washer Operation
6059 cJ 0.00 0.00
00002M Apply Windscreen Paste
6059 CJ 0.00 0.00
00003R Replace Engine 0il Filter
60589 CJ 0.00 0.00
00005M Road Test
6058 CJ 0.00 0.00
00007R Replace Air Cleaner Filter
6059 CJ 0.00 0.00
00054R Replace Pollen Air Filter
6059 CJ : 0.00 0.00
0021IN Inspect Brake Lines, Hoses and Connections
€059 CJ 0.00 0.00
0022IN Inspect Power Steering Lines and Hoses
6059 CJd ¢.00 0.00
10735 PERFORM 90,000 MILES SERVICE AS PER CHECK LIST.
****************************************************
B PERFORM COMPLIMENTARY MULTI POINT INSPECTION
FMPI PERFORM COMPLIMENTARY MULTI POINT INSPECTION
6058 ISR (N/C)
10734 PERFORM MULTI POINT INSPECTION.
***********‘k************-k**'k************************
FINAL DESCRIPTION TOTALS
ESTAIATE ¢ REVISED CABOR AMOUNT

DATE

%

l'nme

IPPONF # OR IN PERSCN |AUTHORIZED BY

AOOITICNAL AMOUNT

PARTS AMOUNT

REASON

REVISED TOTAL
$

GAS, OIL, LUBE

SUBLET AMOUNT

DATE TIME PHONE # OR IN PERSON

AUTHORIZED BY ADDITIONAL AMOUNT

$

MISC. CHARGES

TOTAL CHARGES

ALL PARTS ENDING IN

REASON REVISED TOTAL DEDUCTIONS
g SALES TAX
PR REREAE R RGN EERARE IR O h2GEUR A B8 S TRL SERIS A TP pLEASE pAY
I X THIS AMOUNT
"WP" ARE NOT SOURCED FROM

JAGUAR LAND ROVER. SEE PARTS MANAGER FOR WARRANTY.
NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK

Coppat 3002 COK Qlotel. LS SERACE IMYIFY TVIF 3. ©3° L iksadioun

BAR # ARD 278146

EPA# CAL 000401166



-

LAND =
“ROVER

CUSTOMER #: J1217045 140823 JAGUAR
JAGUAR LAND ROVER STEVENS CREEK
*INVOICE* 4040 Stevens Creek Boulevard
San Jose, CA 95129
(408) 246-7600
PAGE 3 FAX # (408) 249-9136
e SERVICE ADVISOR: 2403 JOSE CORTEZ
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
UBLK 11 | JAGUAR SAJWA4FC2BMB40597| 6NRR349 10734/10735 [T961
IN SVC. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
212UG10 DD WAIT O07FEB18 0.00] CASH 07FEB18
R.0. OPENED DATE CUST. NOTIFIED | OPTIONS: STK:20939 DLR:0518 AXL:2 1)SOP PARTS
HERE PAINTED LOOVERS 4.15.11 SEE MIKE G...
O7FEB18 07FEB18
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
C CUSTOMER WILL WAIT WHILE CAR IS INSPECTED
WAIT CUSTOMER WILL WAIT WHILE CAR IS INSPECTED
6059 ISR (N/C)
****************************************************
D Complimentary Car Wash (includes exterior wash, vacuum front seat ing
area, clean and dry outside)
WASH Complimentary Car Wash (includes exterior
wash, vacuum front seating area, clean and
dry outside)
6059 ISR (N/C)

****************************************************

EST: 636.24 07FEB18 08:48 SA: 2403
THANK YOU FOR YOUR PATRONAGE, YOUR RUSINESS

IS VERY MUCH APPRECIATED!

WE HOPE WE HAVE EARNED YOUR FUTURE BUSINESS
AND RECOMENDATIONS TO FAMILY AND FRIENDS!
COMMENTS WELCOMED AT MREYES@LANDROVERSJ.COM
MANUEL REYES, PARTS & SERVICE DIRECTOR.

FINAL DESCRIPTICN TOTALS
ORIGINAL REVISED
ESTIMATE $ . ESTIMATE & LABOR AMOUNT 378.95
éﬁ\ Er\}:,‘“ DATE I-nms IPHONF # OR IN PERSON |AUTHORIZED BY ADDITIONAL AMOUNT | PARTS AMOUNT 286.43
= L - } GAS, OIL, LUBE 0.00
dAGU A R |fEAson s o SUBLET AMOUNT 0.00
DATE TIME HONE # OR IN PERSON | AUTHORIZED BY | ADDITIONAL amounT hISC. CHARGES 0.00
ND $ TOTAL CHARGES 665.38
‘ A -
REASON REVISED TOTAL DEBUCTIONS 0.00
-
RO VER § SALES TAX 26.49
L ARERPSEATURAR A ATTIREE O ASNCS T SA SV Sodic A0 | ™AE| PLEASE PAY
: i THIS AMOUNT 691.87
ALL PARTS ENDING IN "WP" ARE NOT SOURCED FROM

JAGUAR LAND ROVER. SEE PARTS MANAGER FOR WARRANTY.
NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK

eariint A3 AW FIahd 1IF CEGUWNE mnaase ArTOT

BAR # ARD 278146

EPA# CAL 000401166



%ZE:3§? LAND>

: ; . “ROVER
CUSTOMER #: J1217045 156967 SAGUAR
JAGUAR LAND ROVER STEVENS CREEK
*INVOICE* 4040 Stevens Creek Boulevard

San Jose, CA 95129
(408) 246-7600

PAGE 1 FAX # (408) 249-9136
______________ SERVICE ADVISOR: 6657 SAMUEL MOSES
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE INf OUT TAG
UBLK 11 | JAGUAR SAJWA4FC2BMB40597| 6NRR349 13023/13025 [T2779
IN SVC. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
21AUG10 DT 17:00 30MAY19 0.00] CASH 04JUN1S
R.0. OPENED DATE CUST. NOTIFIED | OPTIONS: STK:20939 DLR:0518 AXL:2 1)SOP PARTS
HERE PAINTED LOOVERS 4.15.11 SEE MIKE G.
30MAY1S 04JUN1S
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A PERFORM COMPLIMENTARY MULTI POINT INSPECTION
FMPI PERFORM COMPLIMENTARY MULTI POINT INSPECTION
6059 ISJd {(N/C)
13025 PERFORM MULTI POINT.
E R e e e e Tt T T Tt S TS
B CHECK TIRES BASED ON TIME, WORRIED ARBROUT DRY ROT.
GENERAL SEE LINE B
6059 ISR (N/C)
13025 CHECK AND FOUND ALL TIRES OLD AND RUBBERS OFF TIRES IS HARD
AND WORN. REC. 4 TIRES AND ALIGNMENT CHECK.
B e o ot S A S A S R
C CLIENT STATES THAT THE AC SEEMS WEAK.
DIAG DIAGNOSIS
6059 CJ 510.00 510.00
13026 CHECK AND CONFIRM A/C SYSTEM BLOW WARN AIR, HOOK UP A/C
MACHINE TO CHECK FOUND A/C COMPRESSOR IS WEAK CAUSE A/C SYSTEM NOT BLOW
COLD AIR. REC. NEW COMPRESSOR ASSEMBLY AND RECHECK. REPLACE A/C
COMPRESSOR ASSEMBLY ON LINE G AS PER CUSTOMER AUTHORIZATION, FILL UP
FREON AND RETEST SYSTEM OP NORMALLY AT THIS TIME. FUTURE REC. RECHECK.

LA R A R R R R R LR R R R R R R R R R R R I R e R e gty

D Service - 120,000 Miles

B011A120000 Service - 120,000 Mlles pA'U
6059 CJ 586.50 586.50

1 C2D3670 FILTER-OIL f%’.20 46.20 46.20
1 C2P2410 FILTER-AIR PARTI A JUNOS 2010 .52 83.52 83.52

2 C2C36093 FILTER-HEATED CO . <72 83 .72 167.44
8 12083 0OW20CASTROL 3 $5 13.95 111.60
0023IN Inspect Brake Pads and/or% ipgs, Roto
and/or Drums M S“'\
6059 CcJ i 0.00 0.00
0032IN Inspect Drive Belt (s) 34(4)
6059 CJ 0.00 0.00
0050IN Inspect Fuel Line and Hoses
6058 CJ 0.00 0.00
ORIGINAL ;Rﬁéw DESCRIPTION TOTALS
39 ESTIMATE & ESTIMATE & ey LABOR AMOUNT
G\L—% DATE ]ms Ipuoms # OR IN PERSON |AUTHORIZED BY ADOITIONAL AMOUNT | PARTS AMOUNT
L GAS, OIL, LUBE
JAGULA R [eason ReueER O SUBLET AMOUNT
DATE TIME FHOME # OR IN PERSON |AUTHORIZED BY | ADDITIONAL AntounT |_MISC. CHARGES
M ND’ s TOTAL CHARGES
REASON amsso TOTAL DEDUCTIONS
<ROVER SALES TAX
R TCREASE N THE DRIGINAL CeTmATE PRieE O [WASSNGWATRGE RECEIT. OF WIMICLE AND | HAVE| by EASE PAY
& = THIS AMOUNT
'ALL PARTS ENDING IN "WP" ARE NOT SOURCED FROM

JAGUAR LAND ROVER. SEE PARTS MANAGER FOR W BARZ ABD 278146 EPA% CAL 000401166
NOTICE TO CONSUMER: PLEASE READ IMPORTAN]. JNEQRMATION ON BACK



LAND >
“ROVER

CUSTOMER #: J1217045

156967 JAGUAR
JAGUAR LAND ROVER STEVENS CREEK
*TNVOICE* 4040 Stevens Creek Boulevard
San Jose, CA 95129
(408) 246-7600
PAGE 2 FAX # (408) 249-9136
SERVICE ADVISOR: 6657 SAMUEL MOSES
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
UBLK 11 | JAGUAR SAJWA4FC2BMB40597 6NRR349 13023/13025 [T2779
IN SVC. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
21AUG1Q DO 17:00 30MAY1S 0.00] CASH 04JUN19
R.0. OPENED DATE CUST. NOTIFIED | OPTIONS: STK:20939 DLR:0518 AXL:2 1)SOP PARTS
HERE PAINTED LOOVERS 4.15.11 SEE MIKE G...
30MAY1S 04JUN19
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
D057IN Inspect Parking Brake Operation
6059 CJ 0.00 0.00
0059IN Inspect Power Steering Fluid Level
6059 CJ 0.00 0.00
0079IN Inspect Tires and Adjust Air Pressures,
Including Spare Tire
6059 CdJd 0.00 0.00
0087IN Inspect Windshield Wiper Blades
6059 CJg : 0.00 0.00
0110IN Inspect Brake Fluid Level
6053 CJ 0.00 0.00
0113IN Inspect Engine Coolant Level
6058 CJd 0.00 0.00
0116IN Inspect Horn
6059 CcJa 0.00 0.00
00001R Replace Engine 0il
6053 CJ 0.00 0.00
0123IN Inspect Window Washer Fluid Level
6053 CJ 0.00 0.00
0125IN Inspect Function of All Lights
6059 CJ - 0.00 0.00
0127IN Inspect and Correct Battery Electrolyte
Level
6059 CJ 0.00 0.00
0138IN Inspect for Fluid Leaks
6059 CJ 0.00 0.00
0157IN Inspect Warning and Indicator Lamps
6059 CJ 0.00 0.00
0160IN Inspect Windshield Wiper Operation
6059 CJ 0.00 0.00
0192IN Inspect Window Washer Operation
6059 CJ 0.00 0.00
00002M Apply Windscresen Paste
6058 CJd 0.00 0.00
FINAL DESCRIPTION TOTALS
ESTIMATE ¢ REVISED LABOR AMOUNT
%j DATE |T:l.1E IPHONE # OR IN FERSON IAUTNORIZFD 8y ADOITIONAL AMOUNT | PARTS AMOUNT
3 : GAS, OIL, LUBE
JAGU A R |Eason pEpD DI SUBLET AMOUNT
DATE TIME FHONE # OR IN PERSON |AUTHORIZED BY ADDITIONAL AMOUNT :ll)ii C:AR:;:
s L CHA S
‘lkdoN‘?E’R REASON REVISED TOTAL DEDUCTIONS
3 SALES TAX
Aﬁ?n‘;l‘p?e“,i%‘s".%‘r'ﬁ??%%‘\,f‘n’ﬁ BERATE Price. O [RE R A TR 6F Tras T GiEICHE ANC | HAVE | pI EASE PAY
£ THIS AMOUNT
ALL PARTS ENDING T\

WP" ARE NOT SOURCED FROM
JAGUAR LAND ROVER. SEE PARTS MANAGER FOR WARRA

NOTICE TO CONSUNER: PLEASE READ IMPORTAN]. JNEQRMATION ON BACK

ArTEITY

BAR # ARD 278146 EPA# CAL 000401166



CUSTOMER #: J1217045 156967 JAGUAR

7 LAND =
<ROVER

JAGUAR LAND ROVER STEVENS CREEK
*TNVOICE* 4040 Stevens Creek Boulevard
San Jose, CA 95129

(408) 246-7600

PRGE 3 FAX # (408) 249-9136
SERVICE ADVISOR: 6657 SAMUEL MOSES
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
UBLK 11 | JAGUAR SAJWA4FC2BMB40597| 6NRR349 13023/13025 [T2779
IN SVC. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
21A0G10 D 17:00 30MAY1S 0.00] CASH 04JUN1S
R.0. OPENED DATE CUST. NOTIFIED | OPTIONS: STK:20939 DLR:0518 AXL:2 1)SOP PARTS
HERE PAINTED LOOVERS 4.15.11 SEE MIKE G...
30MAY19 04JUN1S
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
00003R Replace Engine 0il Filter
6059 CJd 0.00 0.00
00005M Road Test
6059 CJd 0.00 0.00
00054R Replace Pollen Air Filter
6059 CJ 0.00 0.00
00108R Replace Climate Controlled Seat Filters
6058 CJ 0.00 0.00
0021IN Inspect Brake Lines, Hoses and Connections
6058 CJd 0.00 0.00
0022IN Inspect Power Steering Lines and Hoses
6059 CJ 0.00 0.00
13024 PERFORM 120,000 MILE SERVICE AS PER CHECK LIST.
****************************************************
E** TECH RECOMMENDS TIRE REPLACEMENT
TIRE4 MOUNT AND BALANCE FOUR TIRES
60553 CR 440.00 440.00
2 265040735 DUNLOP SPORT MAX 297.50 297.50 595.00
2 TIRE California Tire Fee 1:75 1.75 3.50
2 265040736 DUNLOP SPORT MAX 356,25 356.25 71.2 .50
2 TIRE California Tire Fee 1.75 1.78 3.50
8 9002 WHEEL WEIGHTS Wi .35 10.80
13024 REPLACE ALL 4 DUNLOP TIRES AS PER CUSTOMER AUTHORIZATION.
**t’k******************************’k*****************
F** PERFORM 4-WHEEL ALIGNMENT
4WA PERFORM 4-WHEEL ALIGNMENT
6053 CcJ 399.95 399.95
13024 PERFORM 4-WHEEL ALIGNMENT AS PER CUSTOMER AUTHORIZATION SEE
PRINT QUT.
LR R R R R R R e R R R R R R R R R I
G** TECH RECOMMENDS AIR CONDITIONING COMPRESSOR REPLACEMENT
010132 AIR CONDITIONING COMPRESSOR -
COMMISSIONING PROCEDURE
6059 CJd 1530.00 1530.00
FINAL DESCRIPTION TOTALS
N EETIMATE § REVISED. . CABOR AMOUNT
ff'\_):_-\ DATE IT:ME ]FHONE«OR;NKRSQN AUTHORIZED BY ADOITIONAL AMOUNT | PARTS AMOUNT
\“&' $ GAS, OIL, LUBE
JAGU AR |Reason SbSED/TOTAL SUBLET AMOUNT

DATE TiME PHONE # OR IN PERSON | AUTHORIZED B8 | ADDITIONAL AMounT |_MISC. CHARGES

3 TOTAL CHARGES
‘lAND’ REASON REVISED TOTAL DEDUCTIONS
RO VER $ SALES TAX

ACKNO'WLEDGE NOTICE AND ORAL APPROVAL OF || ACKNOWLEDGE RECEIPT OF VEHICLE AND | HAVE PLEASE PAY
AN INCREASE IN THE QRIGINAL ESTIMATE PRICE. RECEIVED A COPY OF THIS INVOICE.

. THIS AMOUNT

ALL PARTS ENDING 1N “WP™ ARE NOT SOURCED FROM
JAGUAR LAND ROVER. SEE PARTS MANAGER FOR WA BAR # ARD 273146

NOTICE TO CONSUMER: PLEASE READ IMPORTAN,]' INFORMATION ON BACK

EPA# CAL 000401166



Vo

CUSTOMER #: J1217045 156967 JAGUAR

LAND >
“ROVER

JAGUAR LAND ROVER STEVENS CREEK
*INVOICE* 4040 Stevens Creek Boulevard
San Jose, CA 95129

(408) 246-7600

PAGE 4 FAX # (408) 249-9136
SERVICE ADVISOR: 6657 SAMUEL MOSES
COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE IN/ OUT . TAG
UBLK 11 | JAGUAR SAJWA4FC2BMB40597| 6NRR349 | 13023/13025 |T2779
IN SVC. DATE |PROD. DATE WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
21AUG10 DD 17:00 30MAY19 0.00| CASH 04JUN19
R.O0. OPENED DATE CUST. NOTIFIED | OPTIONS: STK:20939 DLR:0518 AXL:2 1) SOP PARTS
HERE PAINTED LOOVERS 4.15.11 SEE MIKE G...
30MAY19 04JUN1S
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
1 C2D38105 ASSEMBLY-COMPRES 964.78 964.78  964.78
2 R134A REFRIGERANT 16.95 16.95 33.90
13024 PERFORM AIR CONDITIONING COMPRESSOR ASSEMBLY REPLACEMENT WITH
PROCEDURE AS PER CUSTOMER AUTHORIZATION. FILL UP 1LB AND 80Z FREON,
RETEST A/C SYSTEM OP NORMALLY AT THIS TIME. FUTURE REC. RECHECK.
****************************************************
H** JAGUAR/LAND ROVER LOANER (4 DAYS MAX), VEHICLE TO BE RETURNED UPON
DEALERS REQUEST AT ANY TIME. CLIENT IS FULLY RESPONSIBLE/LIABLE
FOR THE FUEL LEVEL, ANY DAMAGE ,PARKING TICKETS, TOLL
VIOLATIONS, EXCESSIVE USE, ETC.....vvuouuun...
CAUSE: JAGUAR LAND ROVER LOANER
RLC JAGUAR/LAND ROVER LOANER (4 DAYS MAX),
VEHICLE TO BE RETURNED UPON DEALERS REQUEST
AT ANY TIME. CLIENT IS FULLY
RESPONSIBLE/LIABLE FOR THE FUEL LEVEL, ANY
DAMAGE , PARKING TICKETS, TOLL VIOLATIONS,
EXCESSIVEIDAR, (BTG L sy
99 ISR (N/C)
****************************************************
I** RECONDITION FOUR ROAD WHEELS
RECON4 RECONDITION FOUR ROAD WHEELS
99 CR 127.50 127.50
SUBL REPAIRED ALL FOUR WHEELS
PO#61445
CR 840.00 840.00
FC: 1234

13025 All 4 wheels have been refinished.

LR R R R e R R 1

EST: 1,458.11 30MAY1S 09:08 SA: 6657
FINAL RIPTI TOTALS
ORIGINAL REVISED DESCRIPTION
,gz‘\ ESTIMATE § e e ESTIMATE § - LABOR AMOUNT
\\_ DATE ITIME I;’chi # OR IN PERSON |AUTHORIZED BY ADDITIONAL AMOUNT | PARTS AMOUNT
= : GAS, OIL, LUBE
DA Y | AN REVISED TOTAL SUBLET AMOUNT
DATE TIME PHONE # OR IN PERSON | AUTHORIZED BY ADDITIONAL AMOUNT | MISC. CHARGES
[AND ¢ TOTAL CHARGES
< 2% REASON REVISED TOTAL DEDUCTIONS
R 0 VER $ SALES TAX
|, ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF || ACKNOW/LEDGE RECEIPT OF VEHICLE AND | HAVE [ by EAGE PAY
N INCREASE IN THE QRIGINAL ESTIMATE PRICE, RECEIVED A COPY OF THIS INVOICE
2 THIS AMOUNT

ALL PARTS ENDING IN "WP" ARE NOT SOURCED FROM BAR # ARD 278146
AGUAR LAND ROVER. SEE PARTS MANAGER FOR WARRANTY.
OTICE TO CONSUMER: PLEASE READ IMPORTANT. JNFQRMATION ON BACK

EPA# CAL 000401166



e % LAND~
CUSTOMER. #: "J1217045 156967 AR ROVER

JAGUAR LAND ROVER STEVENS CREEK
*INVOICE* 4040 Stevens Creek Boulevard
San Jose, CA 95129

(408) 246-7600

EACE 5 FAX # (408) 249-9136
S SERVICE ADVISOR: 6657 SREMUEL MOSES
COLOR YEAR] MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
UBLXK 11 | JAGUAR SAJWA4FC2BMB40597| 6NRR349 13023/13025 [T2779
IN SVC. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
21AUG10 DO 17:00 30MAY1S 0.00] CASH 04JUN19
R.O. OPENED DATE CUST. NOTIFIED | OPTIONS: STK:2093% DLR:0518 AXL:2 1)SOP PARTS
HERE PAINTED LOOVERS 4.15.11 SEE MIKE G...
30MAY1S 04JUN19
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
THANK YOU FOR YOUR PATRONAGE, YOUR BUSINESS
IS VERY MUCH APPRECIATED!
WE HOPE WE HAVE EARNED YOUR FUTURE BUSINESS
AND RECOMENDATIONS TO FAMILY AND FRIENDS!
COMMENTS WELCOMED AT MREYES@LANDROVERSJ.COM
MANUEL REYES, PARTS & SERVICE DIRECTOR.
FINAL DESCRIPTION TOTALS
ORIG
&8 Es+nmﬁ%lé $ _ 25}’,‘3&‘%& s | LABOR AMOUNT 3593.95
’%?\ ~ DATE |*rnr«[ ]PHONE ¥ OR IN PERSON |AUTHORIZED 8Y  |ADDITIONAL AMOUNT | PARTS AMOUNT 2725.74
S e : GAS, OIL, LUBE 0.00
JAGUA R |feasen P TOTAL SUBLET AMOUNT 840.00
DATE TIME FHONE & OR IN PERSON  [AUTHORIZED BY ADDITIONAL AMOUNT [ MISC. CHARGES 7.00

% TOTAL CHARGES 7166.63
‘lAND’ REASON REVISED TOTAL DEDUCTIONS 0.00
ROVER § SALES TAX 25213

ACKNOWLEDGE NOTICE AND QRAL APPROVAL OF || ACKNOWLEDGE RECEIPT OF VEHICLE AND | HAVE PLEASE PAY
AN INCREASE IN THE CRIGINAL ESTIMATE PRICE, RECEIVED A COPY OF THIS INVOICE

" x THIS AMOUNT 7418.82
ALL PARTS ENDING IN “WP" ARE NOT SOURCED FROM
JAGUAR LAND ROVER. SEE PARTS MANAGER FOR WARRANTY BAR # ARD 278146 EPA# CAL 000401166

NOTICE TO CONSUMER: PLEASE READ IMPORTANT. INFQRMATION ON BACK

RLTITY



INVOICE

MENLO-ATHERTON AUTC. REPAIR
Ph. (650) 325-1280 -

BARi# AA50797 EPA# CAL982334161
1279 ElI Camino Real * Menlo Park, CA 94025
www.menloathertonautorepair.com
service @ menloathertonautorepair.com

5 Approved
Audo Ropalr!

INVOICE

L

108911 |

Org. Est. # 160404

Date: 01706/2021

2011 Jaguar - XKR - 5L, V8 (305Cl) VIN(C)

Lic#: 6NRR349 Odometer In : 14465
Odometer Out ; 14465

VIN # : SAJWA4FC2 BMB40597

Part Description /| Number Qty

Sale

Ext

Labor Description Ext

Interstate 60 Month Battery 1.00

MTP-49/H8
49 (H8)

Qil Filter 1.00
Oilffilter

Synthetic 520 Motor oil 7.66
5/20

Washer fluid 1.00 3.25

wash

Visit us on the web: hitps:/f'wvanwmenloathertonautorepair.com/

Sarvice Advisor - Gamez, Maro,  Tech | Quazada, Marco 14; Edgar. Gorzalezs, Gi

264.95

23.95

14.95

264.95

23.95

114.52

3.25

Page 1 of 2

CHARGING SYSTEM - Check - All Applicable Models - 127.80
[Includes: Check Battery, Regulator and Alternator
output.] Found battery failed load test.

Check charging system n/c
Check charging system for proper output to battery and starter. Load
test battery and starter. Check all wiring. Inspect belt and adjust as
required. Test for current draw on electrical system and record
findings. Battery failed load test

Courtesy Check -No charge n/c
Check fluids-service due
Check Tires- All@ 7/32
Visual brake check-All @ 6mm
Check wipers-ok

Qil Change Service---Reset car maintenance
information system with scan tool to proper specification

Check filters

Check fluids:transmission,washer,powersteering,brake, coolant

Check battery

Check belts/hoses

Check tune up

Check shocks/struts

Check wipers

Check all lights

Check tire wear-

Check tire rotation

Visual brakes check-

Tire pressure:

Psi (left/front) 36
Psi (Left/rear) 36

Alignment:

Inspect headlights fading:

Oil change light reset:

Check engine light:

Gas left in tank: Yoleft
HAZARDOQUS WASTE: A charge will be added when 6.50
fluids removed from your vehicle must be disposed of in
compliance with federal state and local goverment.Such
fluids are engine oil transmission fluid, fuel,gear
oils,coolant,and brakes,efc...

Fluid Capacity:

Engine Oil - Volume: 7.66 QTS. (7.2L) - Castrol SLK Professional

OE SAE 5W-20 meeting Specification: WSS M2C925-A; wiFilter -

(Note: In an emergency, if the oil is unavailable, the engine can be

topped-up using a maximum of 2 US pints of 5W-20 oil meeting

spec ILSACGF-4 APl SM)

99.95

Psi (right/front) 36
Psi (rightrear) 36

[ Recommendations ]
As of 1/6/2021 Rear shocks starting to seep, recommend to
moenitor next service.

Email Address: Service@menloathertonautorepaircom

Copyright (¢) 2021 Mitchell Repar fermation Company, LLC nvhrs 1.16.20dc



INVOICE
[ 108911 ]
Org. Est. # 160404

MENLO-ATHERTON A''TQ REPAIR
Ph. (650) 325-1280
BAR# AA50797 EPA# CAL982334161
1279 El Camino Real » Menlo Park, CA 94025

www.menloathertonautorepair.com
INVOICE service @ menloathertonautorepair.com Date: 0%06/2021
2011 Jaguar - XKR - 5L, V8 (305CI) VIN(C)
Lic#: 6NRR3489 Odometer In : 14465

Odometer QOut ; 14465
VIN # : SAJWA4FC2 BMB40597

Part Description /| Number Qty Sale Ext Labor Description Ext

Org. Estimate 389.95 Revisions 26128 Current Estimate  651.23 Labor: 234.25

Ravision# 1, Previous Estimate Amount 389 85, Additional Cost: 261.28, Revised Estimate: 65123, Parts $14172 Labor: $106.45 Sublet: $0.00 Parts: 406.67
Taxes & Fees: $13 11 Authorized by - Couch John Date - 1/6/2021 Time - 1226 PM. Inttiated By - Shoo, Phone Number - Home: 850-387-3166xCall

SubTotal: 640.92

Tax: 37.62|

Total: 678.54
[ Payments - ) Bal Due: $678.54
Vehicle Received: 1/6/2021 Customer Number : 206814

An express mechanic’s lien is hereby acknowiedged on above car or truck 10 secure the amount of repairs thereto. All Parts are New unless otherwise designated. Warranty on parts )
and labor is one years or 12,000 miles whichever comes first. Warranty work has to be performed in our shop & cannot exceed the original cost of repair.

Signature Date )

Visit us on the web: https:/fwwwmenloathertonautorepair.com/ Email Address: Service@menloathertonautorepaircom

Service Advisor: Gomez, Mario, Tech: Quazaca, Marco 14; Ecgar, Gonzalezs; G: Page 2 of 2 Copyright (c) 2021 Mitchell Repair Information Company, LLC invhirs 1.16.200¢



MENLO SMOG BAR# RC247384

1110 MARSH ROAD EPAY CALOOO3 16025 '"VOlce
MENLO PARK, CA 94025

Due Date  6/14/2021 Invoice #
MENLOSMOG@SBCGLOBAL.NET
WWW.MENLOSMOG.NET Ship date  6/14/2021 39410
650 472-6977 650 473-6915

Remarks/Recomendations

YEAR / MAKE 2011 JAGUAR
MODEL XKR
LICENSE # 6NRR349 L. BE . LR . IRR

smog check 3 59.756| 59.75
certificate 8.25] 8.25

By law, you may choose another facility to perform needed repairs A daily storage charge maybe added for vehicles not picked up after notification of
or adjustments which the smog test indicicates are ncecssary completion of repairs commencing hours/days aller notification
REVISED ESTIMATE § DATE CTIME
PHONE#Z PHONE OR IN PERSON
REASON
ADDITIONAL COST B LABOR TOTAL =
I acknowledge notice and oral approval of an increase in the original estimated price.
X LE——— PARTS TOTAL =
I hereby authorize you to perform the above repairs and furnish necessary materials. You and your Subtotal $68.00
emplayees may operate above vehicle for purposes of testing, inspection and delivery at my risk. An
express mechanics lien is acknowledged on abave vehicle to secure the amount of thus invoice, You will Sales Tax (9.25%) $0.00
not be held responsible for loss or damage 1o vehicle due io fire, theft, accident, dynamometer testing or
any other cause beyound your control. In the event legal action is necessary to enforce this contract, 1 Total $68.00

understand that i am solely responsible for all cost including attorney's fees and court costs. [ have read
and understand the above and acknowledge receipt of an estimate.

i Payments/Credits $0.00
X DATE Balance Due $68.00




Smo_ “heck Vehicle Inspection Repoi  VIR)

Vehicle Information

Test Date/Time: 06/14/2021 @ 10:38 AM

Model Year: 2011 Vehicle Make: JAGUAR Vehicle Model: XKR
VIN (scanned lrom vehicle): SAJWALFC2BMI40597

VIN (manually entered or from DMV document):  SAJWAAFC2BMB40397

License Plate: © 6NRR349 License State: CA Fuel Type: Gasoline
Certification Type: California Odometer: 14646

Overall Test Result
PASS
Congratulations! Your vehicle passed the Smog Check inspection, which helps California reach its daily goal of removing smog-forming
emissions from the air. Thank you for keeping your vehicle well mamtamed.
Visual [nspection: PASS Functional Inspection: PASS

Smog Check Certificate Number: [L428722C

DMV ID Number: 993118511897

Your Smog Check certificate has been electronically transmitted to DMV,
Your certificate is valid for 90 days from date of issuance.

Please keep this copy for your records,

Visual Inspection Result information

Result Inspection Category Result Inspection Category

NOT APPLICABLE  Air Injection System PASS Catalyst

PASS Computers. Sensors. Switches. and Wiring PASS Crankcase Emission Controls

NOT APPLICABLE  Exbaust Gas Recirculation (EGR) PASS Fuel Evaporative Systemn (EVADP)

PASS Fuel Metering System PASS Other Emission Related Components/Systems
PASS Turbocharger/Supercharger PASS Vacuum Lines to Sensors/Swiltches

Emission Control Svstems Functional Check Results

Result Result
PASS Liquid Fuel Leak Check PASS OBDH
PASS Smoke Check

Smog Check Inspection Station Information

Station ID: RC247384 Inspector Name/ID: PRASAD. SALEN/EO142882
MENLO SMOG Software Version/O1S [D: 2LL227.0/CV004839

1110 MARSH RD

MENLO PARK. CA 94025

(650) 473-6977

I certify, under penalty of perjury. under the laws of the State of Californua, that 1 performed the inspection in accordance wi urea

requirements, and that the information listed on this vehicle inspection report is truc and accurate.

4 h A &_
QN
Dalc] \/\ <’ Inspector’s Signature




Estimate for Services

*"enlo Atherton Auto Repair

79 El Camino Real, Menlo Park, CA
Menlo Park, CA. 94025

ESTIMATE #
174050 |

Phone: 650-325-1280 Fax: 650-325-6853

Estimate Date : 6/8/2023

2011 Jaguar - XKR - 5L, V8 (305CI) VIN(C)

Lic#: 6NRR348 - CA Odom. In: 0
VIN #: SAJWA4FC2 BMB40597
Part Description / Number Qty Sale Ext |Labor Description Extended
Oil Filter 1.00 2495 24.95 VEHICLE PICK UP -620 SANDHILL RD - Comprehensive
Oifitter checkup and servicing. The car has only about 15,000 miles on
) the odometer so it should be a least equivalent to the
Drain plug washer 1.00 3.75 3.75  manufacturers -
washer Qil Change Service-—Reset car maintenance 99.95
Oil Filter Kit w/ O-Ring 1.00 42.02 42.02| information system with scan tool to proper
Wo specification
: . Check filters
Full Synthetic Motor Oil 5W-20 Group 8.00 17.95 143601 Check fluids:transmissionwasher powersteering,brake, coolant
V-1Qt Check battery
wp Check belts/hoses
Cabin Air Filter 1.00 7482 74.82| Check tune up
Wp Check shocks/struts
. Check wipers
Brak‘:vﬂmd 2.00 6.83 13.66 Check all lights

Check tire wear
Check tire rotation
Visual brakes check-
Tire pressure;
Psi (left/front)
Psi (Left/rear)
Alignment:
Inspect headlights fading:
Qil change light reset:
Check engine light:
Gas left in tank: Yeleft
HAZARDOUS WASTE: A charge will be added when
fluids removed from your vehicle must be disposed of
in compliance with federal state and local
goverment.Such fluids are engine oil transmission
fluid fuel,gear oils,coolant,and brakes,etc...
CABIN AIR FILTER - Remove & Replace

Psi (right/front)
Psi (right/rear)

6.50

129.50

Exchanged brake fiuid. 179.95

[ Recommendations ]
As of 1/6/2021Rear shocks starting to seep, recommend to
monitor next service.

" Parts/Supplies: 302.80

Labor: 415.90

HazMat/Fees: 0.00 Tax: 28.39 Total - $ 747.09

| hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees permission to operate the vehicle
described for testing and/or inspection. Express mechanic's lien is hereby acknowledged on above vehicle to secure the amount of repairs thereto. SMOG: |
understand that | can have emission service andfor adjustments done elsewhere, | hereby waive this right. All Parts New unless othenwise designated.
TEARDOWN ESTIMATE: | understand that my vehicle will be reassembled within____days of the date shown above if 1 choose not to authorize the service
recommended . All Parts removed will be discarded unless instructed otherwise - Saveall Parts____. NOT RESPONSIBLE FOR LOSS OR DAMAGE TOCARS OR

ARTICLES LEFT IN CARS IN CASE OF FIRE, THEFT OR ANY OTHER CAUSE.

Menlo Atherton Auto Repair  650-325-1280
Signature

Date Time

Bajada, Ryan

Page 1 of 1

Copyright (¢) 2023 Mitchall Repair Inform ation Company, LLC esthrs 4.06.2016«r



INVOICE

MENLU-ATHERTON AUTO REPAIR
Ph. (650) 325-1280
BAR# AA50797 EPA# CAL982334161
1279 El Camino Real * Menlo Park, CA 94025
www.menloathertonautorepair.com

E Apprerod
Auto Re

Printed Date: 06/09/2023

INVOICE

[ 120071 )

Org. Est. # 174050

Work Completed: 06/09/2023

TONEOTC R F98guar - XKR - 5L, V8 (305C1) VIN(C)

Lic#: 6NRR349 Odometer In : 15460
Odometer Out : 15464
Vi # . SAJWA4FC2 BMB40597
Part Description / Number Qty Sale Ext Labor Description Ext
Qil Filter 1.0 2495 24.95| 15K Service n/c
Oilffilter VEHICLE PICK UP -620 SANDHILL RD - Comprehensive checkup
Drain plug washer 1.00 375 3.75| and servicing. The car has only about 15,000 miles on the odometer
e so it should be a least equivalent to the manufacturers -
B : 3 .,| Qil Change Service—-Reset car maintenance 99.95
Oil Filter Kit w/ O-Ring 1.00 42.02 42.02 information system with scan tool to proper
Wp specification
Full Synthetic Motor Qil 5W-20 Group 8.00 17.95 143,60 Check filters
V-1Qt Check ﬂuids:transmission,washer.powersteering.brake. coolant
wp Check battery
Cabin Air Filter 100 7482 7482 Checkbelishoses
Wi Check tune up
P Check shacks/struts
Brake fluid 2.00 6.83 13.66] Check wipers
Jovr Check all lights
Check tire wear - F & R @ 7/32
P -R z ; : e g
Brake Pad Sensor-Rear 1.00 69.78 69.78 CheeR g atation
FST Visual brakes check - F @ 5mm R @ 3mm
Brake Pad Set 1.00 101.55 101.55| Tire pressure:
EST 36 Psi (left/front) 36  Psi (right/front)
' 35 Psi{Left/rear) 36  Psi(right/rear)
Brake Disc 2.00 185.01 370.02 Alignment:
FST Inspect headlights fading:
Qil change light reset:
Check engine light:
Gas left in tank: Yoleft
| HAZARDOUS WASTE: A charge will be added when 6.50
| fluids removed from your vehicle must be disposed of
| in complianice with federal state and local
! goverment, Such fluids are engine oil transmission
fivid, fuel,gear oils,coolant,and brakes,etc...
CABIN AIR FILTER - Remove & Replace 128.50
Excharnged brake fluid. 179.95
install rear new brake pads,rotors and re pack wheel 442 89
bearing where applicable,road test.
Brake hazardous waste: A charge will be added when 3.50
fluids removed from your vehicie must be disposed of
in compiiance with federal state and local
goverment.Such fiuids are engine oil iransmission
fluid,fuel,gear oils,coolant,and brakes,etc
[ Recommendations }
As of 1/6/2021Rear shocks starting to seep, recommend to
moenitor naxt service.
Visit us on the web: hitps:/fwww.menloathertonautorepair.com/ Email Address: Service@menioathertonautorepair.com
Sevvice Advisor - Bayada, Ryan, Tech. Diaz Diego, Brian, Brian Page 1 of 2 Copynght () 2023 Mitchell Repair informatien Company, LLC inwhre 512 2%



INVOICE

MENLuU-ATHERTON AUTO REPAIR [ 12071 )
= Ph. (650) 325-1280 @7 Org. Est. # 174050
- BAR# AA50797 EPA# CAL982334161 ]
1279 El Camino Real * Menlo Park, CA 94025
INVOICE www.menloathertonautorepair.com  Printed Date: 06092023  Work Completed: 06/09/2023
= T2 Y Jguar - XKR - 5L, V8 (305C1) VIN(C)
Lic#: BNRR349 Odometer In: 15460

Odometer Out : 15464
Vi # . SAJWA4FC2 BMB40597

Part Description / Number Qty Sale Ext Labor Description Ext
Org. Estimate  747.09 Revisions  1,038.49 Current Estimate 1,785.58 Labor: 862.29
Revision# 1, Previous Eslimate Amount: 747.08, Additional Cos!. 1038 45, Rewsed Estrate 178558 Parte $54135 Labor: $446 39 Sublet $0.00 Parts: 844.15

Taxes & Foes: 35075 Authonzad bw - Couch John Date - BIR2023 Time - 6.03 P Intialed By - Shoo Phone Number - Home. B50-387.3 166G ell

SubTotal: 1,706.44

Tax: 79.14
Total 1,785.58
[ Payments - ] B B == Bal Due: $1,785.58
Vehicle Received: 6/9/2023 Customer Number : 206814

An express mechanic’s lien is hereby acknowledged on above car or truck to secure the amouni of repairs thereto. All Parts are New unless otherwise Qesignated Warranty on parts |
and labor is one years or 12,000 miles whichever comes first Warranty work has 1o be performed in our shop & cannot excead the onginal cost of repair

Signature Date

Visit us on the web: hitps:/fwww.menloathertonautorepair.comy Email Address: Service@menloathertonautorepair.com

Service Advisor - Bayada, Ryan, Tech Diaz, Diego, Brian, Brian Page 20f2 Copynight (c) 2023 Mitchell Repair Infarmation Cormpany, LLC imvirs 512 2%



MENLO SMOG BAR# RC247384

1110 MARSH ROAD EPA# CALOO0316025 InVOICe
MENLO PARK, CA 94025 7
Due Date  6/23/2023 Invoice #
MENLOSMOG@SBCGLOBAL.NET
WWW.MENLOSMOG.NET Ship date  6/23/2023 14188
650 473-6977 650 473-6915
Remarks/Recomendations
YEAR / MAKE 2011 JAGUAR
MODEL XKR
OROMEIER 15322 TIRE PRESURE
LICENSE # 6NRR349 LF__RF__LR___RR_

smog check 59.75! 59.75
certificate 825, 825
|
|
|

|

}

|
By law, you may choose another facility to perform needed repairs | | A daily storage charge maybe added for vehicles not picked up after notification of

or adjustments which the smog test indicicates are necessary completion of repairs commencing hours/days after notification

REVISED ESTIMATE S DATE TIME
PHONE# ___PHONE OR IN PERSON
REASON o o
ADDITIONAL COST LABOR TOTAL =
1 acknowledge notice and oral approval of an increase in the original estimated price.
X PARTS TOTAL =
I hereby authorize you to perform the above repairs and furnish necessary materials. You and your Subtotal $68.00
employees may operate above velicle for purposes of testing, inspection and delivery at my risk. An
express mechanics lien iy acknowledged on above vehicle 1o secure the amount of this invoice. You will Sales Tax (9 . 5%) $0.00
not be held responsible for loss or damage to vehicle due to fire, theft, accident, dynamometer testing or
any other cause beyound your control. In the event legal action is necessary o enforce this contract, | Total $68.00
understand that 1 am solely responsible for all cost including attorney’'s fees and court costs. I have read
and understand the above and acknowledge receipt of an estimate. Payme nts / Cr ed its $0.00

X DATE

Balance Due $68.00



Sme¢ Theck Vehicle Inspection Reps VIR)

Mchicle Information

Test Date/Time: 06/23/2023 (! 1:58 PM

Model Year 2011 Vehicle Make: JAGUAR Vehicle Model: XKR
VIN (scanned from vehicle): SAITWA4FC2ZBMB40597

VIN (manually entered or from DMV document):  SATWA4FC2BMB40597

License Plate: OGNRR349 License State: CA Fuel Type: Gasoline
Certitication Type: California Odometer: 15522

Overall Test Result
PASS
Congratulations! Your vehicle passed the Smog Check inspection, which helps California reach its daily goal of removing smog-forming
emissions from the air. Thank you for keeping your vehicle well maintaimed,
Visual Inspection: PASS Functional Inspection: PASS

Smog Check Certificate Number: TI984962C DMV D Number: 993918541997
Your Smog Check certificate has been electronically transmitted to DMV,
Your certificate is valid for 90 days Irom date of issuance. Please keep this copy for vour records.

The Burcau of Automotive Repair helps consumers with Smog Check repairs, vehicle retirement, collision repair inspections, and more.
www.bar.ca.gov

Visual Inspection Result Information

Result Inspection Category Result Inspection Category

NOT APPLICABLE  Air [njection System PASS Catalyst

PASS Computers, Sensors, Swilches, and Wiring PASS Crankcase Emission Controls

NOT APPLICABLE  Exhaust Gas Recirculation (EGR) PASS Fuel Evaporative System (EVAP)

PASS Fuel Metering System PASS Other Emission Related Components/Systems
PASS Turbocharger/Supercharger PASS Vacuum Lines to Sensors/Switches

Emission Control Systems Functional Check Results

Result Result
PASS Liguid Fucl Leak Check PASS OBDII
PASS Smoke Check

Smog Check Inspection Station Information

Station 1D: RC247384 Inspector Name/1D: PRASAD, SALEN/EO 142882
MENLO SMOG Software Version/OIS ID: 23.1.1665.0/CV0D4839

1110 MARSH RD
MENLO PARK. CA 94025
(650)473-6977

I certify, under penalty of perjury, under the laws of the State of California, that [ performed the inspection in accordance with all burcau
requirements, and that the information listed on this vehicle inspection report is true and accurale,

(7'61 )77 }‘—‘

/V

Date Inspector's Signature




i
IAcCuUAR “ROVER

CUSTOMER #: J1217045 230510

JAGUAR LAND ROVER SAN JOSE
4040 Stevens Creek Boulevard
*TNVOICE* San Jose, CA 95129
(408) 246-7600
FAX # (408) 249-9136
WWW.jaguarsanjose.com
PAGE 1 www.landroversanjose.com
B.A.R. REG.# ARD299238 EPA¥ CALODD461089
- SERVICE ADVISOR: 40031 ADRIAN SADLER
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
UBLK 11 | JAGUAR XXRCP SAJWA4FC2BMB4(0597| 6NRR349 16025/16025 [T6342
DEL. DATE PROD. DATE | WARR, EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
21AU0G10 DO 17:00 150CT24 325.00] CASH 170CT24
R.0. OPENED READY OPTIONS: DLR:0518 AXL:2 1)SOP PARTS HERE PAINTED

LOOVERS 4.15.11 SEE MIKE G...
10:09 070CT24 [10:50 170CT24
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
E PERFORM COMPLIMENTARY MULTI POINT INSPECTION ON VEHICLE (VALUED AT

$89.95) AND ADVISE ON ANY NEEDS.
CAUSE: PERFORM COMPLIMENTARY MULTI POINT INSPECTION ON VEHICLE (VALUED

AT $89.95) AND ADVISE ON ANY NEEDS. w

nan

FMPI PERFORM COMPLIMENTARY MULTI POINT INSPECTION
ON VEHICLE (VALUED AT $89.95) AND ADVISE ON

5
ANY NEEDS. (15> x =*
40017 GARCIA,ITZAMADUL L LICH: 40017 ) e =
ISPL el T (N/C)
16025 PERFORMED MPI pei 3o

_.,E,,;,‘,::\;;E--;sg:*_s_l-‘********************************************_*j****
B REPLACE REMOTE BATTERY
CAUSE: “REMOTE: BATTERY REPLACE
RBATT REPLACE“REMOTE BATTERY
40027 GARGIA,;ITZAMADUL L LICH#: 40017
cJ \ N
2 CR2032 REMOTE BATTERY .

16025 REPLACED KEY FOB REMOTE BAT‘I‘QRY " NEE j
ok ke ok e ok ok R ok ook sk e ok Rk Rk ok o ok ok R ok ok R ok R R R R R S ke e

C CUSTOMER“REQUESTS"SCHEDULED MAINTENANCE PER ATTACHED MENU. CHECKLIST -

el L AR,
10,83 | Pudms ¢ 126766

el

" PREPFERRED SERVICE - CUSTOMER ACKNOWLEDGES RECEIPT OF LIST OF "

PP &4 g

OPERATIONS TO BE PERFORMED

CAUSE: SCHEDULED MAINTENANCE = A X KXo
K3 CUSTOMER REQUESTS SCHEDULED MAINTENANCE PER H | qq . 20
ATTACHED MENU CHECKLIST - PREFERRED SERVICE O[ T 19 ZUZ&[
- CUSTOMER ACKNOWLEDGES RECEIPT OF LIST OF ; 5
OPERATIONS TO BE PERFORMED & A~ } bq
40017 GARCIA,ITZAMADUL L LIC#: 40017
CJ 4104.00 4104.00
8 12083 OW20CASTRQOL 31.00 31.00 248.00
1 C2D3670 FILTER-OIL 87.00 87.00 B7.00
2 C2P16%33 ELEMENT-AIRCLEAN 105.00 105.00 210.00
1 C2P2410 FILTER-AIR PARTI 165.00 165.00 165.00
8 C2P2308% SPARK PLUG 65.92 65.92 527.36
O Extinate | - Total Adciecrl Approvad By Dito & Time Autroczsion é%:%m DESCRIPTION TOTALS
Eramrame " |[charge 1o cover costs associated | LABOR AMOUNT
i : Sl e e |[WIth the handling, management| PARTS AMOUNT
] TR s of o vt ot un
T O R S v o ==————California and Federal Law. SUBLET AMOUNT
RF psi LF psi AR psi LR psi ALL PARTS ARE NEW WARTE DISEOSKL COSTS
[ Customer declined tira prassure check/inflation service. Initials UNLESS OTHERWISE TOTAL CHARGES
By signing below, you acknowledge that you wera notified of and authorized the INDICATED. LESS INSURANCE
G e emfanl e e e o ot (oo Pas N Roumtie S5 2g
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE | pt EASE PAY
THIS AMOUNT
The vehicle is being retumad to you in exchange for your payment of the Amount Due. NOT]CE TO CQNSUMER PLEASE READ |MPORTANT

__ INFORMATION ON BACK.

m 2022 COK Glozal, LG 10422 SEAVICE INVOICE TYTX 2 - SI2C - "AS SILIMTED WARRANTY™ - CALIFOR Y g HREHA o v ovmen



CUSTOMER #: J1217045

230510

*INVOICE*

PAGE 2

B.A.R. REG.# ARD299238

SERVICE ADVISOR:

-
o

JAGUAR
JAGUAR LAND ROVER SAN JOSE

LAND -~

\‘\A’O VER

4040 Stevens Creek Boulevard

San Jose, CA 95129

{408) 246-7600
FAX # (408) 249-9136
WWwWWw.jaguarsanjose.com

www.landroversanjose.com

EPA# CALOO0461089

40031 ADRIAN SADLER

COLOR  [YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
UBLK 11 | JAGUAR XKRCP SAJWA4FC2BMB40597| 6NRR349 16025/16025 [T6342
DEL. DATE |PROD. DATE| WARR, EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
21AUG10 DD 17:00 190CT24 325.00/ CASH 170CT24
R.0. OPENED READY OPTIONS: DLR:0518 AXL:2 1)SOP PARTS HERE PAINTED
LOOVERS 4.15.11 SEE MIKE G...
10: 09 070CT24 [10:50 170CT24
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
1 C2D39175 BELT-DRIVE 104.00 104.00 104.00
1 T2R16360 BELT-DRIVE 105.63 105.63 105.63
1 BG9822RSC WASHER CONCENTRATE 13.65 13.65 13.65
1 BG7073 FRIGI FRESH 29.12 29.12 29.12
1 BGE579 ENGINE PERFORMANCE KIT 47.05 47.05 47.05
1 BG208 FUEL ADDITITIVE 49.50 49,50 49.50
1 BG2913 ETHANOL DEF KIT 44 .32 44 .32 44 .32
1 BG546 SUPER COOL 40.95 40.95 40.95
1 BG4073 MASS AIR FLOW SENSOR CLEANER 28.12 28.12 28.12
1 BGB83532 BRAKE FLUSH 48.87 48.87 48.87
2+ BGT50..75W~90 ULTRA GUARD 50.69. ... 50.69 101.38
»1 "BG@328 LiS“AXLE ADDITIVE 26 wErtromdB .57 .. 26,57
“1.BEG5901 COOLING.SYSTEM FLUSH HB2 05N BT BT 53 08
1 ERN2279 FLUID - COQLING /37.85 ' /37.85 37.85
1 'BG3348.POWER-STEERING. KIT G 105497 § 1105 4. 1nssa 7
1 C2P1l3476WP FUEL' FILTER 125 00 91.24 91.24
16025 ARSI ; g 155 8P T
PERFORMED JAGUAR SERVICE ON VEHICLE AND TOPPED OFF BASIC FLUIDS
THANK YOU FOR YOUR BUSINESS. E T =
**************************************************** 2 Sy
E CUST@MER REQUEST TO IP/A TIRES‘ i, - ;
GENERAL P&A
40017 GARCIA,ITZAMADUL L LICH: 40017
ISPL (N/C)
40120 Guerrero,Emilio LIC#: 40120
ISPL (N/C)
*************************************i**************
F PROVIDE CLIENT WITH UBER
UBER PROVIDE CLIENT WITH UBER
40017 GARCIA,ITZAMADUL L LIC#: 40017
ISPL (N/C)
****************************************************
G** MOUNT AND BALANCE FOUR TIRES
TIRE4 MOUNT AND BALANCE FQUR TIRES
Original Estimata |  Total Additiohal Approved By Date B Tars Authorization "HAZARDOUS _WASTE _DISPOSAL DESCRIPTION TOTALS

1Porta & Laber)

Cost Autherized

Obtaned By

4 ¢

OO0 Fersan Apzrovel

o | L

Revised Estimate
3

RF

[ Tire pressure checklinflation service was performed.
psi LF

COSTS: We have added this
charge to cover costs associated

the handling, management

and disposal of toxic wastes or
—||hazardous
California and Federal Law.

substances  under

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

psi AR psi LR psi

[ Customer declined tire pressure checkiinflation service.

Initials

By signing below, you acknowdedge that you were notified of and authorized the
Dealership to perform the sarvices/repairs itemized in this Inveice and that you raceived

ALL PARTS ARE NEW
UNLESS OTHERWISE
INDICATED.

[[] Some Parts Not Retumnable

WASTE DISPOSAL COSTS *

TOTAL CHARGES

LESS INSURANCE

lor had the opportunity to inspect) any replaced parts as requested by you. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REFRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

The vehicle is being returned to you in exchange for your payment of the Amount Due.

m 02 COK Gltial LG 0047221 SERVICE TVOIE TYPE 2 - S12C « “ASIS/LIMITED WANRANTY" - CALFO RS o ASRIEHR e ovmem

NOTICE TO CONSUMER: PLEASE READ IMPORTANT

-

INFORMATION ON BACK.



COSTOMER #: J1217045

SERVICE ADVISOR:

-
e
-

JAaCuAR

LAND ~
“ROVER

230510 JAGUAR LAND ROVER SAN JOSE
4040 Stevens Creek Boulevard
*INVOICE* San Jose, CA 95129
(408) 246-7600
FAX # (408) 2‘}9-9136
DAGE 3 Www.jaguarsanjose.com

www.landroversanjose.com
B.A.R. REG.# ARD299238 EPA® CALOOO461089

40031 ADRIAN SADLER

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / QUT TAG
UBLK 11l | JAGUAR XKRCP SAJWA4FC2BMB40597| 6NRR349 16025/16025 [T6342
DEL. DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV, DATE
21AUG10 DO 17:00 190CT24 325.00f CASH 170CT24
R.0. OPENED READY OPTIONS: DLR:0518 AXL.:2 1)SOP PARTS HERE PAINTED
LOOVERS 4.15.11 SEE MIKE G...
10: 02 070CT24 |10:50 170CT24
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
40101 AGUIER,CARLOS LIC#: 40101
CJ 340.00 340.00
2 10241M MICEELIN PILOT SPORT 415.00 415.00 830.00
2 TIRE California Tire Fee 1.75 1.75 3.50
2 35654 465.82 465.82 $31.64
2 TIRE California Tire Fee 1.75 1.75 3.50
8 9002 WHEEL WEIGHTS L AR 3.76 30.08
16025
MOUNTED AND BALANCED 2 TIRES PER CUSTOMER REQUEST. SET ALL TIRES TO
36 PSI AND TORQUED WHEELS TO SPECS ON VEHICLE. TEST DROVE TO VERIFY
CORRECT QRERATION OF VEHICLE AND THAT THE TIRE LIGHT IS NOT
ILLUMINATED. OK AT..THIS TIME.
THANK - YO FOR YOUR BUSINESS' %t i Faa
4 ****************************************************
H** PERFORM 4= WHEEL\ALIGNMENT £ i e |
CAUSE: ALIGNMENT e :
4WA PERFQORM 4-WHEEEL ALIGNMENT F
40101 AGUIER, CARLOS LICH: 40101 y R
CJ ‘..-"'\.,A,.-t'f ® G .V M39'9 9’9 3\99- $9
160258 % - i
PERFORMED 4 WHEEL ALIGNMBNT ON&NEHICLE “AND ADJUSTED TO MANUFACTURE e
SPECIFICATIONS TEST DROVE VEHICLE AND VERIFIED STEERING WHEEL IS
STRAIGHT AND DRIVES STRAIGHT ON THE ROAD. OK AT THIS TIME.
THANK YOU FOR YOUR BUSINESS!
LR AR R R R R R R R R R e R e e R R R R E LY
I** RECONDITION FOUR ROAD WHEELS
RECON4 RECONDITION FOUR ROAD WHEELS :
99 CR 0.00 0.00
SUBL RECONDITION 4 ROAD WHEELS
PO#76556
CR 1000.00 1000.00
***'k************************************************
Original Estivate |  Total Additioral Approved By Dste & Time Authorization "HAZARDOUS _WASTE DISPOSAL DESCRIPTION TOTALS

Pars & Labor) Cost Authorized Obtained 8y

» B
D Teeshane

3 s

Taxt ==
Errad i Fae |Sos Amachedl

Din Parscn Apgeass

L Tasptane

OTwes 1
DIfivadi¥os Trms vadindl

Revased Cytimate
13

[ Tire pressure checkiinflation sarvice was performed,

AF psi LF psiRR_____ psilR
[ Customer declined tire pressure checklinflation service.

psi

Initials

COSTS: We have added this
charge to cover costs associated
with the handling, management
and disposal of toxic wastes or
hazardous substances under
California and Federal Law.

ALL PARTS ARE NEW
UNLESS OTHERWISE

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUELET AMOUNT

WASTE DISPOSAL COSTS *
TOTAL CHARGES

By signing below, you acknowledge that you were notfied of and authorized the

INDICATED. LESS INSURANCE

Dealership to perform the services/repairs itemized in this Invoice and that you received
tar had the opportunity to inspect] any replaced parts as requested by you. [CJ Some Parts Not Retumable SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

The veracle is being returned to you in exchange for your payment of the Amount Due.

DéEiE_CAB D002 COK Gabw, LLE 10T SPRACE INVOICE TYPE 2. SI2C - "AS-ISUNITID WARSANTY™

NOTICE TO CONSUMER: PLEASE READ IMPORTANT
INFORMATION ON BACK.

CAFCTA TN T ALETIY ATy



d JAGUAR
CUSTOMER #: J1217045 230510 JAGUAR LAND ROVER SAN JOSE
4040 Stevens Creek Boulevard
*INVOICE* San Jose, CA 95129
(408) 246-7600
FAX # (408) 249-9136
WwWw.jaguarsan|cse.com

PAGE 4 www.landroversanjose.com
B.A.R. REG.# ARD299238 EPA# CALODD461089
SjRVICE ADVISOR: 40031 ADRIAN SADLER
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
UBLK 11l | JAGUAR XXRCP SAJWA4FC2BMB40597]| 6NRR349 16025/16025 |T6342
DEL. DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
21AUG10 DO 17:00 1950CT24 325.00] CASH 170CT24
R.0. OPENED READY OPTIONS: DLR:0518 AXL:2 1)SOP PARTS HERE PAINTED

LOOVERS 4.15.11 SEE MIKE G...
10:09 070CT24 [10:50 170CT24

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
B e S AR :
ESTIMATE: 6,345.36 070CT24 10:09 SA: 40031

CONTACT :

*******************************************************************

Our goal here is to provide EXCELLENT service
to our customers. You may receive an email
asking you to rate the service that we pro-
vided. Any answer less than EXCELLENT is con-
J sidered a failing grade.If for any reason you
e R have any questions or concerns, please give
% 0. Manny Reyes a call and let-us-try to help.

P

Onginad Estmate | Total Additicral Approved By Ditn & Time Authorzation "HAZARDOUS WASTE DI.SQS_A'.L. DESCRIPTICN TOTALS
1Piarts & Laboel Cost Authovized Cbained By COSTS: We have added this
2 ” Sl |onarge 10 cover costs associated | LABOR AMOUNT 4843.99
At e xamraa—||With the handling, management| PARTS AMOUNT 3975.51
Arvized Estirate BT omen Approwd and disposal of toxic wastes or
) . :;?(ﬁ_ g—||hezardous  substances  under SAS. OlL, LUBE 0.00
- —== = | California and Federal Law. SUBLET AMOUNT 1000.00
[ Tire pressure check/inflation service was performed. . 7
AF psi LF psi RA psi LR psi - [ ALL PARTS ARE NEW WASTE DISPOSAL COSTS .00
[ Customer declinad tire prassure chack/inflation service. Initizls UNLESS OTHERWISE TOTAL CHARGES 9826.50
gz figf::i?g belo;fv, VDtL'l* acknowledge that youedweremnomiod o;’zn;iha authorized the INDICATED. LESS INSURANCE 0.00
alership to perform services/repairs itemized in this Invoice t YOu received
{ar had the opportunity to inspect} any replaced parts as raquestad by you. [[JSome Parts Not Retumable SALES TAX D720
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 10198.20
The vehicle is being returned to you in exchange for your payment of the Amount Due, NOTICETO CONSUMER: PLEASE READ IMPORTANT

INFORMATION ON BACK.

s
DERIRrCAR 2022 COK Glatwt, LLC 1012 SERVICE INVEICE TVPE 2 - S120 - “AS-ISLINITED WABRANTY® CAFNBL e MHA A v Ivn s vmner



Multi-Point Inspection Summary
Thursday, October 17,2024 11:09 AM
RO# 230510

CUSTOMER INFORMATION CAR INFORMATION
Jaguar
2011 XKR
SAJWAAFC2BMB40597
Mileage: 16025
Tag # T6342

ORIGINAL CUSTOMER REQUESTS
RECOMMENDATIONS

CUSTOMER REQUEST TO P/ATIRES...

Michelin PILOT SPORT CUP 2 R CONNECT NO

OTHER

@] REPLACE REMOTE BATTERY

CUSTOMER REQUESTS SCHEDULED
MAINTENANCE PER ATTACHED MENU

] CHECKLIST - PREFERRED SERVICE -
CUSTOMER ACKNOWLEDGES RECEIPT OF
LIST OF OPERATIONS TO BE PERFORMED

fm MOUNTAND BALANCE FOUR TIRES

fm PERFORM 4-WHEEL ALIGNMENT

(B RECONDITION FOUR ROAD WHEELS

SERVICE ADVISOR INFO
Adrian Sadler

(408) 762-3922
TECHNICIAN

Itzamadul Lombera Garcia

Original Approved: $0.00
Total Approved: $2,699.25
Repair Estimate: $2.699.25
Original Approved: $22.59
Total Approved: $22.59
Original Approved: $6,345.36
Total Approved: $6,345.36
Original Approved: $340.00
Total Approved: $340.00
Original Approved: $399.99
Total Approved: $399.99
Original Approved: $1,000.00

Total Approved: $1,000.00



31 Passed Inspection
GENERAL
Q Lighting (internal/external)

& Wiper Blades & Wiper Blade Operation
& Inspect Windshield for Cracks

Lower engine cover

Fuel tank. lines and connections

Engine mounts
Transmission mounts

Steering components

LR

Suspension components
& Sway bar components
& Axles, drive shaft and CV joints / boots

MEASURE AND INSPECT TIRES

& Front Tires
Left front - 6/32"
Right front - 6/32"
Rear Right- 6
Rear Left- 6

& Wheel Alignment Recommended
Tire Wear - Pass

& Overall wheels condition

OTHER COMMENTS

Tire pressures
Front PSI per Factory Specs - YESpsi

SUMMARY OF VISIT:

Total Estimate:

Pre-approved amount:
Recommended amount:

Taxes:

& Perform battery performance test

Y

INSPECT UNDER HOOD COMPONENTS

& Engine Oil
INSPECT UNDER VEHICLE COMPONENTS & Brake Fluid
& Engine Coolant
& Hood strut(s)

Exhaust system for leaks, damage and loose parts & Engine Performance

& DOrivebelts
& Al hoses and clamps

INSPECT FOR FLUID LEAKS

& Engine for oil leaks

& Cooling system for leaks
& Brake system for leaks

@ Transmission for leaks

Battery terminals and cables

INSPECT BRAKE PADS AND COMPONENTS

& FrontBrakes

Front Pads - 7mm

& RearBrakes

& Braking sytem components

Approved

$8,106.01

$2,531.72
$169.46

Total: $10,807.19

Rear Pads - émm

Declined

$0.00
$0.00
$0.00

$10,807.19

Undecided
$0.00
$0.00
$0.00



