BMW Ultimate Care+ 1 Agreement

For a total of 48 months or 50,000 miles on a BMW vehicle
This is not a warranty or insurance product

Name : Full VIN : Purchase Price : $2,999.00
WBS1J3C07L7H24175

Addres: Initial in-service date verified Current Mileage : 508
through DCS : 1/9/2021

State : Year : 2020 Model :

Exterior Color : Black Sapphire Metallic Interior Color : Black Alcantara/Leather

Contract # : 11376750 Center : Weber Motors, Fresno, Zip : 93650-1082 Telephone #:

Inc.
Contract Enroliment Date : State : CA Address : 7171 N Palm Ave
10/9/2021

The Program is only available for purchase on the vehicle referenced above ("Enrolled Vehicle") either: (1) before 36 months have passed
since the Enrolled Vehicle was first retailed or placed into demonstrator or loaner service, or the Enrolled Vehicle reaches 36,000 miles
(whichever occurs first);or (2) as an extension of an expired BMW Maintenance Program as long as the Enrolled Vehicle has not exceeded
45 months from when it was fist retailed or placed into demonstrator or loaner service and has fewer than 45000 miles; Generation of
this BMW Maintenance Program Upgrade Agreement ("Agreement") and payment by you of the applicable fees means your authorized
BMW Center ("Center") has registered the Enrolled Vehicle with BMW of North America, LLC ("BMW NA") for this BMW Maintenance

Program Upgrade ("Program”). Your signature on the bottom of this document and your initials at the bottom of each page confirms that
you understand and agree to the terms and conditions described below.

COVERAGE

"Coverage" under the Program includes: (a) factory recommended maintenance as listed in your BMW Service and Warranty Information
Booklet at the intervals specified by the maintenance indicator system for a total of 48 months or 50,000 miles (whichever comes first) since
the Enrolled Vehicle was first retailed or placed into demonstrator or loaner service; (b) replacement of the following items due to normal
wear and tear beyond the limits listed in the BMW Technical Data Information: brake linings (pads) and rotors, external drive belts, clutch
disc, wiper blade inserts, and any adjustments required due to normal operating conditions (except as excluded below) or for total of 48
months or 50,000 miles (whichever comes first) since the Enrolled Vehicle was first retailed or placed into demonstrator or loaner service.

HOW TO OBTAIN COVERAGE

To obtain Coverage (with the exception of roadside assistance), you must bring the Enrolled Vehicle to an authorized BMW center in
the United States (including Puerto Rico) along with a signed copy of this Agreement. For assistance obtaining Coverage, please call
1-800-831-1117. All labor will be performed by BMW Factory Trained Technicians using only BMW Original Parts and BMW Approved
Fluids; allowances for miscellaneous shop supplies are included and all sales or other applicable taxes assessed on the actual repair,
parts or maintenance services performed under this Agreement, if any, are the responsibility of BMW NA.

All services required on the Enrolled Vehicle must be performed as recommended by BMW NA. Also, the maintenance service intervals
must be followed using the BMW Maintenance System. In the event a service is missed, the Center will perform the service most
appropriate for the Enrolled Vehicle when you present it for service. If you require more frequent maintenance services than at the intervals
specified by the BMW Maintenance System, the cost of those additional services will not be covered under this Program. Please review
your BMW Maintenance Booklet for additional information on this important subject.

The best way to contact a BMW Roadside Assistance specialist is to select Roadside Assistance in the BMW ConnectedDrive menu of
the iDrive display (an active BMW Assist account is required). When requesting assistance via this process the specialist may be able to
receive data from the vehicle to help determine the correct service together with your location. You can also reach us by pressing the BMW
Assist ecall (SOS) button and requesting a transfer to roadside assistance. Service may also be requested using the BMW Connected

App* or by telephone with the toll-free number 1-800-332-4269. BMW Roadside Assistance is not a warranty and does not affect your
rights under the BMW NA New Vehicle Limited Warranty, or this Agreement.

Form Revision:10-2021 10of5

EXCLUSIONS



- 10/41/21, 3:51 PM Complete your Purchase
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Thank you for your purchase!

Thank you so much for coming to the BMW Northwest online OEM Parts store. We are glad to share our passion with
you. Please choose BMW Northwest for all your future OEM part needs.

Please check your spam folder if you do not receive a confirmation email and add parts@bmwnorthwest.com to your
safe senders list. Please see the contact email and phone number to the right in case you need to contact us.

Thank you again for your business!

Tell us how we did

Rating

Comments

What's Next View Receipt Order Status
Save your receipt and check your order status.

1. Order Confirmation

You should have already received an e-mail confirming the details of your purchase. The e-mail will also include a
link to your order status page, which will contain up to date information regarding your order.

2. Order Received
You will receive another e-mail when your purchase is being processed and prepared for shipping.

3. Shipping Confirmation

You will get an e-mail confirming that your package is on the way. Your order status page should also be updated
with tracking information at this time.

Order Summary Return to Cart

https:/secure.simplepart.com/checkout_step3.aspx?session|D=rmfrldp1vh3uv5b3mx3401w3&machinelD=rmfridp1vh3uv5b3mx3401w3&ukey websit... 1/2



. 10/11/21, 3:51 PM Complete your Purchase

RDC WHEEL W.TIRE SET SUMMER, FROZEN GOLD $5,793.33
Qty: 1:367115A3DE48

1 products, 1 items $5,793.33
Shipping & Handling to CA, USA $12.95

Total: $5,806.28

You Saved
Dealer Discount $666.67
Total Savings $666.67

PRICING IS VALID FOR ONLINE PURCHASES ONLY.

Need Help?
253-517-2524

parts@bmwnorthwest.com

About Testimonials Policies
Change Page Language

English (United States) v

Copyright BMW Northwest 2021 ©
SPWEB38

https://secure.simplepart.com/checkout_step3.aspx?sessionID=rmfridp1vh3uv5b3mx3401w3&machinelD=rmfrldp1vh3uvbb3mx3401w3&ukey websit... 2/2



L JOB ADDRESS

ESTIMATE L#

LICENSE #186913

INSTALLATION DATE
MEST W T AM PM

148 Mauon Circle, Concord 94520 671-7888 BILLING ADDRESS ]
NAME / TRACT LOT NAME a8
STREET STREET it
CITY JOB PHONE CITY Seas
PHASE CUST. P.O.# HOME PI s
X STREET CELL Pl
BOOK | PAGE AREA
AR C NOTE: Contra Costa Door assumes no responsibility for operation of existing openers it rehangs or the installation of
W units furnished by other than Contra Costa Door. Home Owner responsible to clear floor 12" back prior to install.
ESTIMATOR RECHECK REQUIRED [ ] CUSTOMER SIGNATURE
—_— RECHECK COMPLETED [ ]
DATE

ESTIMATE GOOD 30 DAYS FROM ISSUE

EXPIRATION DA

TOTAL -
.cm # : , DEPOSIT
f] CONTRACT BILLING [] INSTALLER TO PICK UP CHECK CHECK# BALANCE

INSTALLED BY

DATE

SAFETY LABELS IN PLACE {1

SAFETY DEVICES TESTED

[] PASSED

INVOICE #



‘CUSTOMER #: L7H24175

974647 BMW Concord
MINI of Concord
¥ IN\/OICE 5 1867 MARKET STREET CONCORD, CALIFORNIA 84520
(925) 682-3577
PAGE 1
BAR # ARDQ45566 EPA # CAROOOO&8278
CAL000293752
com
_ SERVICE ADVISOR: 622 KEVIN HONG
cutun YEAK| MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
BLACK 20 | BMW M2 COMPETITTION Cl WBS1J3CO07L7H24175 1067/1067 T2510
DEL. DATE  [PROD. DATE] WARR. EXP. PROMISED [ PO NO. RATE PAYMENT INV. DATE
09JAN21 T401NOV20 09JAN2025 17:00 04DEC2] 0.00] cASH 04DEC21
R.0. OPENED READY OPTIONS: DLR: 04497 ENG:B.O_Liter_Twin Turbo
2136 03DEC. 15 En 04DEC21
LINE OPCODE TECH TYDE HOURS LIST NET ROTAT,
A CLIENT HAS OWN TRANSPORTATTION
OWN CLIENT HAS OWN TRANSPORTATION
15126 ISE (N/C)

TP PER CALIFORNIA CODE REGULATION, CK & INFLATE
EACH OPERATING TIRE TO RECOMMENDED TIRE
PRESSURE RATING W/AIR OR NITROGEN, AS
APPROPRIATE @ THE TIME OF PERFORMING ANY
MAINTENENACE/REPAIR.DOCUMENT MEASUREMENT
AFTER THE SERVICE IS PERFORMED.
15126 "JSH (N/C)
1067 SET FRONT TIRES TO 32 PSI AND REAR TIRES TO 32 PSI. RESET THE
TIRE MONITOR SYSTEM.

****************************************************

© éERFORM RUNNING IN CHECK SERVICE PER BMW CBS SERVICE DATA
CAUSE: .
0000600 PERFORM RUNNING IN CHECK SERVICE PER BMW
CBS SERVICE DATA

15126WMP2X (N/C)
1 11-42-7-854-445 SET OIL-FILTER
ELEMENT:114010 (N/C)
1 83-22-2-357-992 SAF-XJ:832514 (N/C)
1 83-19-2-959 2905 BMW WINDSHIELD WASHER
FLUID:831510 (N/C)
2.33-11-7-5085_064 SCREW PLUG WITH
O-RING:889520 (N/C)
65 83-21-5-A42-D33 BMW GROUP LL-01 FE
OW-30:832511 (N/C)
FC: 85990088MP
DESCRIPTION TOTALS
ORIGINAL ESTIMATE FINAL REVISED LABOR AMOUNT
Bl ESTIMATE PARTS AMOUNT
usiness Hours
GAS, OIL, LUBE
BMW Service Department Hours s $
Monday-Saturday 7:00 a.m. te 6:00 p.m. SUBLET AMOUNT
Mini Service Department Hours MISC. CHARGES
i NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON BACK. | TOTAL CHARGES
Parts Department Hours | ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF | ACKNOWLEDGE NOTICE AND ORAL approvaAL oF | LESS INSURANCE
Monday-Saturday 8:00 a.m. to 6:00 p.m. AN INCREASE IN THE ORIGINAL ESTIMATE PRICE. AN INCREASE IN THE ORIGINAL ESTIMATE PRICE. SALES TAX
‘ PLEASE PAY

or vehicles contain chemi
mited to, fuel, oil batte:
ent w

in & Safety Code $25249.5 o seq.) For further int
2014 CDK Global, LLC  SERVICE INVOICE TYPE 2 SI2C - IMAGING
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. CUSTOMER 4. L7H24175

974647 BMW Concord
MINI of Concord
i INVOICE* 1967 MARKET STREET CONCORD, CALIFORNIA 94520
(925) 682-3577
PAGE 2
BAR # ARD045566 EPA # CAR000088278
CAL000293752
om
RVICE ADVISOR: 622 KEVIN HONG
- WIARE/IVIUDEL VIN LICENSE MILEAGE IN / OUT TAG
BLACK 20 | BMW M2 COMPETITION @ WBSlJ3CO7L7H24175
DEL. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAY!V:ILE?\J$7 1O6TNV. DE’I?ESIO
09JAN21 T 01NOV20 09JAN202 17 :00 04DEC21 0200 CASH 04DEC21
R.0. OPENED READY OPTIONS: DLR:04497 ENG:3.0 Liter Twin Turbo
11:36 03DEC21 152 5.0 04DEC21
LINE OPCODE TECH TYPE HOURS LIsT NET TOTAIL
PARTH . 11—42—7—854—445
COUNT: 1
CLAIM TYPE: 1w
AUTH CODE:
1067 PERFORMED RUNNING IN CHECK SERVICE AS PER CBRS.
********'k**************-k****************************
D PERFORM KEY READER OIL SERVICE COUNTER RESET. SHOWS 2. OLL SERVICES ON
THE COUNTER. RUN IN SERVICE HAS NEVER BEEN DONE. DOES NOT SHOW
UP ON KEY READER OR THE Des
CAUSE :
MEMO SEE TECHNICIAN NOTES
15126 W942 (N/C)
1067 CONNECTED BMW BATTERY CHARGER TO VEHICLE. PERFORMED BATTERY
CHARGE.. CONNECTED VEHICLE T0O TSTA, PERFORMED RUNNING CHECK SERVICE
FUNCTION. VERIFIED SERVICE COUNTER WAS CORRECTED.
****************************************************
E CUSTOMER REQUEST INSTALLING OWN NEW WHEELS QET- WHEELS OVER AT MINI
BUILDTING PLEASE SEE KEVIN H.
MEMO SEE TECHNICIAN NOTES
15126 CCB 800.00 800.00
1067 INSTALLED ALL 4 WHEELS. MOUNTED AND BALANCED EIRES S GRip . Ad T 4
TIRE PRESSURE TO ‘SPEC;
****************************************************
F CUSTOMER APPROVES BMW CONCORD TO PERFORM COMPLIMENTARY VISUAL
MULTI-POINT INSPECTION. SEFE ATTACHED SHEET FOR DETATLS
MPI CUSTOMER APPROVES BMW CONCORD TO PERFORM
COMPLIMENTARY VISUAL MULTI-POINT INSPECTION.
SEE ATTACHED SHEET FOR DETATLS
15126 [SE (N/C)
1067 PERFORMED MULTI-POINT INSPECTION.
****************************************************
G COMPLIMENTARY WASH AND VACUUM. (BMW CONCORD IS NOT RESPONSIRBLE
FORPAINT DAMAGE DUE TO PRESSURE WASHING)
DESCRIPTION TOTALS

ORIGINAL ESTIMATE FINAL REVISED LABOR AMOUNT

: EST'MATE PARTS AMOUNT
Business Hours

GAS, OIL, LUBE
BMW Service Department Hours

Monday-Saturday 7:00 a.m. to 6:00 p.m. SUBLET AMOUNT

Mini Service Department Hours

MISC. CHARGES

Tuesday-Sarurday

7:00 a.m. to 6:00 p.m.

Parts Department Hours
Monday-Saturday 8:00 a.m. to 6:00 p.m.

NOTICE TO CUSTOMER: PLEASE READ

IMPORTANT INFORMATION ON BACK.

TOTAL CHARGES

| ACKNOWLECGE NOTICE AND ORAL APPROVAL OF
AN INCREASE IN THE ORIGINAL ESTIMATE PRICE,

)

| ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF

LESS INSURANCE

AN INCREASE IN THE ORIGINAL ESTIMATE PRICE.

SALES TAX

PLEASE PAY

s known to the State of C
¢ whael

2, wo wi r
or cleaning your vehicle: 1) work in a well ve
h & Sefot

Copyright 2014 COK Global, LLC SERVICE INVOICE
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_CUSTOMER #: L7H24175 974647 BMW Concord

MINI of Concord

* INVOICE - 1967 MARKET STREET CONCORD, CALIFORNIA 94520
(925) 682-3577
PAGE 3
BAR # ARD045566 EPA # CARO00088278
CAL000293752
om
RVICE ADVISOR: 622 KEVIN HONG
CULUK YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
BLACK 20 | BMW M2 COMPETITION C| WBS1J3C07L7H24175 1887 /1087 " Pr510
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
09JAN21 I901NOV20 [09JAN2025 17:00 04DEC21 0.00| casH 04DEC21
R.O. OPENED READY OPTIONS: ~ DLR:04497 ENG:3.0_Liter Twin Turbo

11:36 03DEC21. 15380 04DEC T
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
WASH COMPLIMENTARY WASH AND VACUUM. (BMW CONCORD
IS NOT RESPONSIBLE FORPAINT DAMAGE DUE TO
PRESSURE WASHING)
151 260 O (N/C)
1067 PERFORMED COMPLIMENTARY CAR WASH AND VACUUM.

****-k***********************************************

H** PERFORM STANDARD SCOPE SERVICE PER BMW CBS SERVICE DATA
CAUSE:
0000105 PERFORM STANDARD SCOPE SERVICE PER RBMW
CBS SERVICE DATA
15126WMP2X (N/C)

FC: 85990501MP

PART# :

COUNT :

CLAIM TYPE: 1w

AUTH CODE:

1067 PERFORMED SCOPE SERVICE PER BMW RECOMMENDATIONS.

**********'k'k****************************************

EST: 800:00 03BEC2L 11536 SA: 622
CONTACT: ANDREW

hhkkkhhdkhhdhhhhhkhkhhhhkhkhkhdhkhkhkhkhkhhkkkkkokkkkkk k& %% *

BSTE 000 03DEC27 ‘4 1:36. . SA:. 622
CONTACT :
Kok Kk ok ok ok ok k ok ok ok sk k ok ok k ok kK k ok ok ok ok ok ok ok ok k ok ok ok K ok K ok ok ok ok ok kK ok k&

DESCRIPTION TOTALS
ORIGINAL ESTIMATE FINAL REVISED LABOR AMOUNT
ESTIMATE
Business Hours PARTS AMOUNT
; GAS, OIL, LUBE
BMW Service Department Hours $ $
Monday-Saturday 7:00 a.m. to 6:00 p.m. SUBLET AMOUNT
Mini Service Department Hours MISC. CHARGES
Tuesday-Saturd
7?0er aa.yn, foué:oag p.m. NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON BACK. | TOTAL CHARGES
Parts Department Hours | ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF | ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF LESS INSURANCE
Monday-Saturday 8:00 a.m. to 6:00 p.m.| AN INCREASE IN THE ORIGINAL ESTIMATE PRICE. AN INCREASE IN THE ORIGINAL ESTIMATE PRICE. SALES TAX
‘ . PLEASE PAY
THIS AMOUNT

Faat o Yahicles contde chamiorls Kiown ‘Zr.‘b"wﬁgl‘f’ ”ff*"’;"&“ ghte: Whon you. ;"352"2,5':"”; “main ??"’,’e“ el Wil o s "°"f“'w’“’ “i"°“ “—"‘in’.n"?.” '11 o?"‘#3’522‘;ﬁfi‘?;’,,.fﬁl'?n’iif'f;‘u s, ‘?“;52 ’1,” ;ﬂ;c“s #l::‘} OB op Dat: ool epasonae, vhicles,

g'\ tculatas from com|
mln mize your ex
£ m

hen we servics your car, we will r components 10 you upon roquest. Usad parts & Cal

se cancer and birth defscts or o
icing, mai nmmng or clumng you! “Vehi clo T Work in 8 well ventiatad aren: 2) da mot smak
hicle

ctive b
8t while wovkmg 3) wash vaur hands whs Hinishod or when 1okt ing a break; end 4} lallaw all manufscturer instructions pertaining to proper use and
0 55 in_Cal. Hciﬂlh & Safety Code §25249.5 ot seq.| For further information about Proy osllan 89: htt

p://wyww. gehha. org/prop 65, himi.

Copyrig JH?OM CDK Gloeal, LLC SERVICE INVOICE TYPE 2 - SI2C - IMAGING




.CUSTOMER #: L7H24175 974647 BMW Concord

MINI of Concord

. INVOICE* 1967 MARKET STREET CONCORD, CALIFORNIA 94520
(925) 682-3577
PAGE 4
BAR # ARD045566 EPA # CARO0D0088278
CAL000293752
/ICE ADVISOR: 622 KEVIN HONG
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
BLACK 20 | BMW M2 COMPETITION C| WBS1J3CO07L7H24175 1067/1067 T251 0
DEL. DATE  |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
09JAN21 THO01NOV20 |09JAN202% 17:00 04DEC21 0.00] CASH 04DEC21
R.O. OPENED READY OPTIONS: DLR:04497 ENG:3. O__Liter_Twin_Turbo
1936 O8PDRE2T 1550 0ADEC2 ]
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
-SERVICES DUE -if the wheels THANK YOU FOR DOING BUSINESS WITH BMW CONCORD
and tires can be m ounted YOUR PRIVACY IS IMPORTANT TO US. YOU MAY

REVIEW OUR DATA COLLECTION PRACTICES AND
PRIVACY POLICIES ONLINE AT:

PRIVACY . SUNWISEAUTOGROUP.COM

OR ASK ANY ASSOCIATE FOR A COPY.

DESCRIPTION TOTALS
ORIGINAL ESTIMATE FINAL REVISED LABOR AMOUNT 800.00
, ESTIMATE PARTS AMOUNT 0060
Business Hours : A 7
: GAS, OIL, LUBE 0.00
BMW Service Department Hours $ $
Monday-Saturday 7:00 a.m. to 6:00 p.m. ; SUBLET AMOUNT 0::00
Mini Service Department Hours MISC. CHARGES 000
it iSO NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON BACK. | TOTAL CHARGES 800.00
Parts Department Hours | ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF 1| ACKNOWLEDGE NOTICE AND ORAL ApprOVAL OF |_-ESS INSURANCE 0.00
Monday-Saturday 8:00 a.m. to 6:00 p.m.| AN INCREASE IN THE ORIGINAL ESTIMATE PRICE. AN INCREASE IN THE ORIGINAL ESTIMATE PRICE. SALES TAX 0--00
‘ . PLEASE PAY
THIS AMOUNT 800 OO
A L R T L o e

l
o v 9, maintaining or cleani ing your vehicle: 1) work in s well vensiated arest 21 40 nos cmaker sh your hands when_ finishad or whon taKi ing o .
ntenance of motor vohicles and vahicle components.

(Pas ted in_accordance with Proposition 65 in Cal. Health & Safety Code §25249.5 et seq.) For further information about Propos:

T'and 4) follow all manuiac structions pertaining 1

Copyrignt 2014 CDK Global, LLC  SERVICE INVOICE TYPE 2 - 512C - IMAGING



