*INVOICE* Invoice #: 539246
Tag #: TG21 747/

Customer #:B704359

|home Service Advisor:96443 INGRID JACKSON

BMW PORTLAND #224

2001 SW JEFFERSON ST
PORTLAND, OR 97201
(503) 226-0380
FAX (503) 412-3496

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE 1N MILEAGE QUT
__668/LCSW 10 BMW 535|S WBAPT7C52ACW98243 16811 16812
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE R.0. OPENED READY
18AUGO09 17:00 O8FEB13 WRO 08FEB13 11:37 O7FEB13 | 16:15 Q8FEB13
OPTIONS: STK:108280
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
bmwportlandcares.com A RECALL0061560300 B61 14 12, Battery Cable Connection
[888] 503 1779 98 MISC REPAIR
92359 WBMW 0.00 éN/C}
1 83-19-2-295-229 KF-1 CONTACT GREASE N/C)
1 61-13-9-290-787 COVER POSITIVE BATTERY
TERMI:619999AA (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
16811 PERFORMED BATTERY CABLE RECALL PER SIB 61.14.,12..
********************************* Kok ok ok ok kk *********'k*
B CBS- ENGINE OIL
EO CBS- ENGINE OIL = J# . "
92359 WBMW 0.00 (N/C)
1 11-42-7-566-327 SET OTL- FILTER
ELEMENT:114010 (N/C)
7 07-51-0-017-954 MOTOR OIL SAE sw 30
LONGLIFE:832511 (N/C)
1 83-19-2-221-702 BMW WINDSHIELD WASHER T e ]
FLUID:831510 £ i (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 ~ TOTAL LINE B: 0.00
16811 PERFORMED OIL SERVICE.
*********************'k**’"***********f***************
C CBS- STANDARD SCOPE i
SS CBS- STANDARD SCOPE e )
92359 WBMW 0.00 s - (N/C)
PARTS : 0.00 LABOR: 0.00 “OTHER: 0.00 “TOTAL LINE C: 0.00

Does Your BMW
Need A Spa Day?

16811 PERFORMED STANDARD SCOPE.

D CBS- BRAKE FLUID
BF CBS- BRAKE FLUID
92359 WBMW 0.00

16811 PERFORMED BRAKE FLUSH.

*************************-‘k*: i

4 2 81-22-0-142-156 BRAKE FLUID:832560
i PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D:

hhkhkhk kT F kAT AT I ATk hkr ke kb khkdekkdhhhhhkhkik

Kk *E K kK H kK k kK ok ok ok kK ok K

*1 acknowledga notice and oral approval of an increase in the original estimated price, 32&:,‘,"9;;,,&' nf::",’.‘:ﬁngmﬂb,: 71 LABOR AMOUNT
Signature or initials” CONTAINED HEREON 15 ACCURATE UNLESS [l 0 oorc ) iy
STATEMENT OF DISCLAIMER AND ARBITRATION AGREEMENT BURHGES: siowy. SVICES DESTHSED, e}
In the course of servicing, OF equivalent parts may ba used. DR THERE Waa o Wik snion From Lol GAS; OIL, LUBE
The factory warranty constitutes all of the warranties with respect to the salé of UNS | THE APPEARANCE OF THE VEHICLE OR |9 T
Itemdtems. The Seller hereby exprossly disclsims all warranties either express o implied, | OTHERWISE. THAT ANY PART REPAIRED OR FG] SUBLET AMOUNT £~
Including any implied warranty of merchantability or fitness for & particular purpose, Seller | REPLACED UNDER THIS CLAIM HAD BEEN 8 b
neither 88sumas nor authosizes any other parson to assume for it any Nabllity & connection :gg:&%[’rm :‘P;G Lwtvm:l"onm:tst‘::ev {4 _MISC. CHARGES £
with the sale of this item/ftems. Any dispute between cusgtomer and the dealership arising from ¢ o
& : or related to this vehicle or this transaction will be sattied by mandatory and binding abitration | RECORDS SUPPORTING THIS CLAIM ARE ; TOTAL CHARGES L
...... pursuant to the Federal Arbitration Act 8 U.S.C § 1 et. seq. The arbitration shall be conduCted | ne™ SavMeENT NOTIFCATION AT THE 1 LESS INS/DED/DIS S
by 2 single arbitrator. The arbitrator may grant whatever reliel the parties may be entitled 10 8T | gepviciNG  DEALER FCR INSPECTION BY Q %
Ca" TO Set Up Your law or in squity. MANUFACTURER'S REPRESENTATIVE, IN]_SALES TAX £
Appointment Today |[cusonen siGnaTURe e B ?hﬁgi%l ?UYNT o
Copyrght 2000 ADF, Inz.  [LF X560 Page 1 of 3 THANK YOU-’

]

Customer Copy




*INVOICE* Invoice # 539246 BMW PORTLAND #224
2001 SW JEFFERSON ST

Tag #: TG2177 PORTLAND, OR 97201
503) 226-0380
Customer #:B704359 FA(X (5())3) 412-3496
Ilhome Service Advisor:96443 INGRID JACKSON
COLOR VEAR MAKE/VIODEL Vil TICENSE MILEAGE 1N MILEAGE OUT
668/LCSW 10 BMW 535S WBAPT7C52ACW98243 16811 16812
DEL DATE PROD. DATE | WARR. EXP, PROMISED PO NO. RATE PAYMENT NV, DATE R.0. OPENED READY
18AUGO9 17:00 O8FEB13 WRO O8FEB13 11:37 O7FEB13 16:15 O8FEB13
OPTIONS: STK:10B260
P LIST NET
bmwportlandcares.com LINE OPCODE TECH TYPE HOURS S TOTAL
E CBS- MICRO FILTER
[888] 503-1779 MF CBS- MICRO FILTER
& 92359 WBMW 0.00 (N/C)
: 2 64-31-9-171-858 MICROFILTER/ACTIVATED
CARBON: 643010 (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
16811 REPLACED MICROFILTER.
****************************************************
| F CLIENT STATES FRONT WIPERS ARE STREAKING

136WA CLIENT STATES FRONT WIPERS ARE STREAKING

92359 WBMW 0.00 8 éN/C)
1 61-61-0-431-438 SET OF,WIPER BLADES 6180104 & %, N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00. _ZOTAL LINE F: 0.00

16811 REPLACED FRONT WIPERS.

*************************‘k*************************

G CUSTOMER STATES THERE IS A BATTERY DISCHARGE WARNING. ‘PLEASE CHECK
AND REPAIR. e

98 MISC REPAIR 1 BET
92359C-BMW 1.50 i e
1 61-21-7-591-085 BATTERY FROM EXIDE i1 g
(WARRANTY:612010 SeE e A 0R8 . 99  233.99 233.99
PARTS : 233.99 LABOR: 183.00 OTHER: .. 0,00  TOTAL LINE G: 416.99
16811 T150. TECH 92359. FOUND BATTERY HAS:DISCHARGED. BATTERY IS AT
32% AND NOT CHARGING, RECOMMEND REPLACING BATTERY. REPLACED BATTERY AND

183.00 183.00

Does Your BMW REGISTERED ************************************!***************
H TPM ON/WASHER FLUID LEVEL. PLEASE CHECK/CORREC'T ALL TIRES/FLUIDS
Need A Spa Day? $ON WASHER \FLU
92359C-BMW 0.00 0.00 0.00

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE H: 0.00

16811 ADJUSTED TIRE PRESSURE AND TOPPED UP FLUIDS.
i R T T T I T

H I THERE IS A CHECK CONTROL MESSAGE FOR LIC PLATE BULBS OUT. PLEASE
CHECK AND REPAIR.

"I acknowledge notice and oral approval of an increase in the original estimated price. g:“:f,":::"g nﬁ?m‘?«ﬁm::b; LABOR AMOUNT
Signature or initials” CONTAINED HEREON 15 ACCURATE UNLESS |+ PARTS AMOUNT
STATEMENT OF DISCLAIMER AND ARBITRATION AGREEMENT a,'e‘fé"‘:'eﬁosggg“- Af“mﬁg::gg"’ﬁg {3}
In tha course of sarvicing, OE aquivalent parts may be used. OWNER. THERE WAS N INDICATION FROM g GAS, OIL, LUBE
The factery warranty constitutes all of the warranties with respect to the sale of this | tue APPEARANGCE OF THE VEHICLE OR
itemyitems. The Seller hereby expressly disclaims sll warranties ecither express or implicd, | OTHERWISE, THAT ANY PAST RepalRep oA (6] SUBLET AMOUNT
inchuding any implied warranty of merchantability or fitness for a particular purpose. Seller | REPLACED UNGIA TS CLAM HAD BEEN 18
neither assumes nor authorizes any othar person to assume for it any Nability in connection Agg:‘&"m 'l‘f:oll:ah':m?ﬂ'mmﬂ ANY Fit MISC. CHARGES
with tha ale of this item/fitems. Any dispute batwean customer and the dealership arising from oy
= ' or relatad to this vehicle or this transaction will b settled by mandstory and binding arbitration | SEOFSS SUPFORTING THIS CLAIM o:?: % TOTAL CHARGES
s - . pursuant 1o the Federal Arbitration Act 9 U.S.C § 1 el. seq. The arbitration shall be conducted OF FPAYMENT NOTIFRATION AT THE 1'1; LESS INS/DED/DIS
by a single arbitrator, The arbitrator may geant whatever refief the parties may be entitied to at | scaviciNG DEALER FOR INSPECTION 8Y 0
Call To Set Up YOUI' law o in equity. MuscATT RO MRS . [} SALRSITAX
, TRGATCE  DOALIR, SHAIRaL ALRALIE A &) TROAID 06 s fre
Appointment Today |custoverscuituae ") | PLEASEPAY
2 55
Comiaht 2000 A, Ins,  E4F XSUEC Customer Copy Page 2 of 3 THANK You!
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*INVOICE*

Customer #:B704359
i|home Service Advisor:96443 INGRID JACKSON

Invoice #: 539246

2001 SW JEFFERSON ST

Tag #: TG2177 PORTLAND, OR 97201
(503) 226-0380

FAX (503) 412-3496

BMW PORTLAND #224

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN MILEAGE OUT
668/LCSW 10 BMW 535IS WBAPT7C52ACW98243 16811 16812
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE R.O. OPENED READY
18AUGO9 17:00 O8FEB13 WRO O8FEB13 | 11:37 O7FEB13 | 16:15 O8FEB13
OPTIONS: STK:108260
TECH TYPE HO LIST NET _ TOTAL
bmwportlandcares.com| BTNE OPCODE s 5
98 MISC REPAIR
[888] 503-1779 92359 WBMW 0.00 (N/C)
2 63-21-7-160-805 BULB:074000 (N/C)
& pARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE I: 0.00
16811 FOUND BOTH LIC PLATE BULBS BURNT OUT. REPLACED BOTH BULBS AND
LIGHTS NOW ODERATE CORRECTLY .
*******************‘k*******f********f***************
J PERFORM COURTESY VEHICLE CONDITION REBORT. INCLUDES: VISUAL
. INSPECTION OF VEHICLE, TIRES, AND. SET TIRE PRESSURE TO SPEC'S.
VI PERFORM COURTESY VEHICLE CONDITION REPORT,
INCLUDES: VISUAL INSPECTION OF VEHICLE,
TIRES, AND SET TIRE PRESSURE O SPEC'S. '/
92354C-BMW_ 0.00 fan Y cai & 0.00 0.00
PARTS : 0.00 LABOR: 0: oo orH R: 0,00 TOTAL LINE J: 0.00

Does Your BMW
Need A Spa Day?

PARTS:

K 503.890.1317 PATRICK (DROPOFF)
98 MISC REPAIR :

92359C-BMW

LABOR:

*'k************************************

0.00

EST: 420.00

************************

0.00

o
o
o
o
oo
QO

“ TOTAL LINE K: 0.

Kk ok ke ko kk ok ok k

0. oo ‘OTHER : sk

“THA K Fo YOUR BUSINESS FROM ALL OF US AT
BMW OF POR@LAND YOU WILL BE RECEIVING A

- ABOUT UT OUR SERVICE AND WE HOPE TO EARN
A TOP scons "OF COMPLETELY SATISFIED. IF WE
DID NOT EARN THIS SCORE PLEASE ALERT YOUR
SERVICE ADVISOR AND WE WILL MAKE IT RIGHT.
THANKS AGAIN, AND HAVE A GREAT DAY!!!

ON BEHALF OF SERVICING DEALER, | fi

"I acknowledga notice and oral approval of an increaze in the orginal estimated price. | \rceay Cermiey THAT THE. INFORMATION i+ LABOR AMOUNT 183.00
Signature or initials” CONTAINED HEREON IS ACCURATE UNLESS | of o) oy AMOUNT
STATEMENT OF DISCLAIMER AND ARBITRATION AGREEMENT e acnety D 233.99
3 I U course of servicing, OF equivalent parts may be used. N A o B gAS Il LUBE 2% 0.00
The factory warranty constitutes all of the warranties with respact to the sale of this THE APPEARANCE OF THE VEHICLE OR |+ T =
itemfitems. The Seller hereby expressly disclaims all warranties cither exprass or implied, | OTHERWISE, THAT ANY PART REpalrep OR [G] SUBLET AMOUNT O_OO
including any implied warranty of merchantabdity or fitness for a particular pwrpese. Seller | RIPLACIO UNDER THIS CLAIM HAD BEEN [R ‘0
nalthar assumas nor authorlzes any other parson to assume for it any Eability in connection 222:(‘%"!0 :;G J&YW:MYORW’T:‘SSSEV ;] _MISC. CHARGES g 0.00
with the sala of this itemftems. Any dispute between customer and the dealedship arising from y i \
i f o relsted to this vehicle or this transsction will be settied by mandstory and binding arbitration [ RICORDS SUPPORTING Thes CLaim are g TOTAL CHARGES 1 416.99
" pursuant to the Federsl Arbitration Act 9 US.C § 1 et. seg. The arbitration shall be conducted OF PAYMENT NOTIFCATION AT THE &8 LESS INS/DED/DIS S 0 QO
by a single arbitrator. The arbitrator may grant whatever refief the parties may be entitied to at | ccovicing DEALER FOR  INSPECTION BY G .
Call To Set Up Your [0v27e et sl e 0.00
App0|r|tment Today CUSTOMER SIGNATURE THOANE! | SHAL RN, AWML ALLIACR I8 A0 THOACES AR DATEY ?hEISAiEMPOAUYNT 4 1 6 99
.
Copyight 2000 ATP, he.  FLF X306 Customer Copy Page 3of 3 THANK You!
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Customer Invoice FIRESTONE COMPLETE AUTO CARE Service Advisor:
108129 BURNSIDE 02 KATRINA
02/15/2013 815 W BURNSIDE ST 503.228.9268

PORTLAND, OR. 97209-3310
2010 BMW 535l
Lic #: 9Q5589 OR  Vin#:
In:  02/15/13 11:46AM Mileage: 16,961
Out: 02/15/13 6:26PM

Store # 012122 RETAIL SALE
Rev Hist Unit Extended Job
Description /Article # ID Qty Price Price Total
TIRE RACK INSTALL W/TPMS - 40 & 45 SERIES 02 86.80
1090K TPMS KIT 6-110 7007011 04NN 4 5.00 20.00
TR WHEEL BALANCE PARTS 7003236 04NN 4 2.00 8.00
TR WHEEL BALANCE LABOR 7003249 04NS 4 4.70 18.80
TIRE RACK TPMS VALVE SERVICE KIT LABOR 7004008 04NS 4 N/C N/C
TIRE RACK INSTALLATION 40-45 SERIES & LO 7009541 04NS - 7.50 30.00
TIRE RACK SCRAP TIRE RECYCLING CHARGE 7084301 04NN 4 2.50 10.00
ALIGNMENT SERVICE 1 02 84.99
Symptom:-
ALIGNMENT SERVICE 7004578 04NS 1 84.99 84.99
ORDER NOTES
MICHELIN TIRES
INSPECTION
CUSTOMER REQUESTED NO INSPECTION
VEHICLE NOTES
Inflations vary according to load & speed. Always refer to vehicle placard & owner's
manual.
Technician(s):
04 EILEEN HERSHMAN
Payment History: Summary:
Visa 1081 179.82 010630 Parts 28.00
Labor 143.79
Total Tendered 179.82 Shop Supplies 803
Sub-Total 179.82
Tax (0.00%) 0.00
Total $179.82
| have received the above goods and/or services. If this is a credit
card purchase, | agree to pay and comply with my cardholder
agreement with the issuer.
Rev
Revision History: Amt Init

Customer Signature 1) 02/15/2013 05:43PM  90.09 FISHER, PATRICK IN PERSON

All parts are new unless otherwise specified.

Declined Work: | acknowledge notice and oral approval of
ALIGNMENT CHECK - NO CHARGE an increase in the original estimated price.

Signature or Initials

www.FirestoneCompleteAutoCare.com

STD FCAC LASER 7008335 - 48110362 REV 11/11
Page 1 of | orts e NI e Invi 120874.402012
See reverse side for Warranty Information




WORK ORDER # FIRESTONE COMPLETE AUTO CARE SERVICE ADVISOR

108129 815 W BURNSIDE ST 02 KATRINA
02/15/13 06:26PM PORTLAND, OR. 97209-3310 503.228.9268

2010 BMW 5351
LIC# 9Q5589 OR VIN #
IN 02/15M13 11:46AM EST. MILEAGE 17,000

Store# 012122 Recommended Services not Authorized by Customer
Unit Price Extended Price
Status Description Qty Parts Labor Job Total Cat. Total Total
Recmd ALIGNMENT CHECK - NO CHARGE 0.00
Symptom:- 0 0.00 0.00
NEW TIRES INSTALLED
NO CHARGE ALIGNMENT CHECK 1 0.00 0.00
Originally Requested Service > 0.00 0.00
Recommended Parts: 0.00
Labor: 0.00
Subtotal: 0.00
Shop Supplies: 0.00
Tax (0.00%): 0.00
Total: 0.00

THESE PRICES ARE VALID FOR 30 DAYS

Labor charges are based on 'Menu Items' of a predetermined amount or the flat rate

charged per the Mitchell Labor Manual @ $95.00/hr.

ALL PARTS ARE NEW UNLESS NOTED OTHERWISE
www.FirestoneCompleteAutoCare.com

STD FCAC LASE Page;.' o'f"](’lf?.‘}? REV 11/11 Recommendations 09040%

See reverse side for Warranty Information
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*INVOICE*

Invoice #: 5549 56

BMW PORTLAND #224

2001 SW JEFFERSON ST

Tag #: TGS486

PORTLAND, OR 97201

(503) 226-0380

Customer #:B704359
i|home Service Advisor:96443 INGRID JACKSON

FAX (503) 412-3496

COLOR YEAR

MAKE/MODEL VIN LICENSE

MILEAGE IN

MILEAGE OUT

668/LCSW

BMW 53518 WBAPT7CB2ACWO8243 20237

20239

10
DEL DATE PROD. DATE

WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

R.0. OPENED

READY

18AUGO3

CASH 16JAN14

11:22 16JAN14

16:14 16JAN14

OPTIONS: STK:10B260

17:00 16JAN14

bmwportlandcares.com
[888] 503 1779

Does Your BMW
Need A Spa Day?

Call To Set Up Your

| with the sale of this itemftems. Any disputa batween customer and the dealership arising from
i ¢ redated to this vehicle or this transaction will be sattled by mandatocy and binding arbitration

LINE OPCODE TECH TYPE HOURS LIST NET

A PERFORM SYNTHETIC OIL & FILTER SERVICE $99.95- PLEASE RESET DATA
9995nggpg§FORM SYNTHETIC OIL & FILTER SERVICE
164704C-BMW
7 07-51-0-017-954 MOTOR OIL SAE S5W-30
LONGLIFE:832511 75
MENU PRICING
1l 11-42-7-566-327 SET OIL-FILTER
ELEMENT:114010 13063 13.
PARTS : 66.76 LABOR: 33.19 OTHER' 0.00 TOTAL LINE A:
20237 OIL SERVICE PERFORMED STANDARD OIL SERVICE AND RESET CBS

DATA.
R R e

B PLEASE REPLACE REAR WIPER
98 MISC REPAIR
164704C-BMW 0.
1 61-62-7-198-552 WIPER BLADE:618021 27.10 27.
PARTS: 27.10 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B:
20237 WIPER REPLACED REAR WIPER,
I i R T T
C PERFORM COURTESY VEHICLE CONDITION REPORT. INCLUDES: VISUAL
INSPECTION OF VEHICLE, TIRES, AND SET TIRE PRESSURE TO SPEC'S.
VI PERFORM COURTESY VEHICLE CONDITION REPORT.
INCLUDES: VISUAL INSPECTION OF VEHICLE,
TIRES, AND SET TIRE PRESSURE TO SPEC'S.
164704C-BMW 0.
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C:
20237 VI PERFORMED COURTESY CHECK AND TOPPED OFF ALL FLUIDS.
R R i I I T T T T
D 503.890.1317 PATRICK (DROP OFF)
98 MISC REPAIR
164704C-BMW 0.
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D:

FhkkdkhkThhkEhhkTh bbbk r Ak Ak xRk Rk krxxxrdxhrhxThhhoxtdhth

35519
59 7::59

63

00
10

00

00

13.
99

27
27

TOTAL

33.19
53

13

63
95

10

ON BEHALF OF SERVICING ODEALER, 1

HEREBY CERTIFY THAT THE INFORMATION LABOR AMOUNT

I acknowledge notice and oral approval of an increase in tha original estimated price.

l
Sagna(um or initials™® CONTAINED HEREON IS ACCURATE UNLESS PARTS AMOUNT

OTHERWISE SHOWN. SERVICES DESCRIBIO

e

STATEMENT OF D|$CLAIMER AND ARBITRATION AGREEMENT

In the course of servicing, OF equivalant parts may be used. WERE PERFORAMED AT NO CHARGE TO

OWNER. THERE WAS NO INDICATION §ROM GAS, OIL, LUBE

The factory warranty constitutes all of the warranties with respect to the sale of this
itemfitemns. The Sellar heveby expressly disclaims all warranties cither express or impled,

THE APPEARANCE OF THE VEHICLE OR

OTHERWISE, THAT ANY PART REPAIRED OR SUBLET AMOUNT

REPLACED UNDER THIS CLAIM HAD BEEN

including any Impllad warranty of merchantability o fitness for a particular puposa, Seller
CONNECTED IN ANY WAY WITH ANY

neither assumes nor authorizes any other person to assume for it any kability in connection MISC. CHARGES

ACCIDENT, MNEGUIGENCE OR  MISUSE.

RECORDS SUFFOATING THIS CLAM ARE TOTAL CHARGES

AVAILASLE FOR (1] YEAR FROM THE DATE

pursuant to the Federal Arbitration Act 9 U.S.C § 1 et. seg. The arbatrstion shall be conducted OF PAYMENT NOTIFICATION AT TME

LESS INS/DED/DIS

by & single arbitrator. Tha arbitrator may grant whataver relief the parties may be entitled to at
law or in equity.

SERVICING DEALER FOR INSMCTION nY

MANUFACTURER'S REFRLSENTATIVE SALES TAX

R e = e R

Appointment Today

[ T o e e P —————

TZO—AR—Hanmo

CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

Coppright 2000 ADP, bas.  ELF XSIEC

Customer Copy Page 1 of 2

THANK You!




¥INVOICE*

invoice #: 554956

Tag ¥#: TG3486

Customer #:B704359

y|home Service Advisor: 96443 INGRID JACKSON

BMW PORTLAND #224

2001 SW JEFFERSON ST
PORTLAND, OR 97201
{503) 226-0380
FAX (503) 412-3496

CCLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN MILEAGE QUT
668/LCSW 10 BMW 535S WBAPT7C52ACWS98243 20237 20239
DEL DATE PROD. DATE WARR, EXP. PROMISED PO NO. RATE PAYMENT INV. DATE R.0. OPENED READY
18AUGO09 17:00 16JAN14 CASH 16JAN14 11:22 16JAN14 | 16:14 16JAN14
OPTIONS: STK:108260 : 2
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
bmwportlandcares.com EST: 126.00 16JAN14 11:22 SA: 96443

created 2014-01-13 12:55:00pm
taken by Austin T suruta

[888] 503-1779

We Sell

BMW

Does Your BMW
Need A Spa Day?

THANKS AGAIN,

IF WE

THANK YOU FOR YOUR BUSINESS FROM ALL OF US AT
PORTLAND. YOU WILL BE RECEIVING A
SURVEY ABOUT OUR SERVICE AND WE HOPE TO EARN
A TOP SCORE.OF COMPLETELY SATISFIED.
DID NOT EARN THIS. SCORE PLEASE ALERT YOUR
SERVICE ADVISOR AND WE WILL MAKE IT RIGHT.
AND HAVE A GREAT DAY!!!

Call To Set Up Your

Appointment Today

Copyraght 2000 40F, Inz ELF XSiC

"I acknowledge notice and oral approval of an increase in the original estimated price. 32::5":5:.3’ '::rﬁ'g‘%%i‘:i?bu' “| LABOR AMOUNT 33 19
Signature of initials™ CONTAINED HEREQN 1S ACCURATE UNLESS |
—1 o Im| PARTS AMOUNT
STATEMENT OF DISCLAIMER AND ARBITRATION AGREEMENT e b b et ol 93.86
= - : HARGL 1O [
In the course of servicing, OE equivalent parts may be used. OWNER, THERE WAS NO INDICATION FROM |2 GAS, OIL, LUBE Q QO
The factory warranty constitutes all of the warranties with respect to the sale ol this | rue APPEARANCE OF TME VEMICLE OR | =
itemiitems. The Seller hereby expressly disclaims all warranties either express o implied, | OTHERWISE, THAT ANY PART REPAIRED OR G| SUBLET AMCUNT 0.00
inchiding any implied warranty of merchantability or fitness for a parucular purpose. Seller | REFLACED UNDER THIS CLAIM HAD EB£EN R
hed assumes nor authorizes any othee person 10 ssumea for it any liability in connection :gg::f&rfeo ’:Nsm?ggw\swwmwn; 53;4: 't MISC. CHARGES 0.00
8] with the sale of this itemfitems. Any dispute between ot and the dealership arising from v “
: Bl or relatad (o this vehicks o this transaction will be settled by mandatory and binding arbitration :5003“ sureoRTNG THis cuaim ane [P TOTAL CHARGES 127.05
..... s : AILABLE FOR (1) YEAR FROM THE DATE |1
Pursuant 1o the Fededal Arbitration Act 9@ U.S.C § 1 et. seg. The arbetratian shall be conductad OF PAYMENT NOTWCATION AT THE [ LESS INS/DED/DIS Q oo
by a single arbitrator. The arbitrator may grant whatever relief the parties may be antitled 10 81 | geaviCING GEALER FOR INSPECTION BY 0 - “
lawe of in equity. MANUFACTURER'S REPRSSENTATIVE, IN SALES TAX 0.00
CUSTOMER SIGNATURE e et PR EPLEASEPAY,
| THIS AMOUNT 127.05
Customer Copy Page 2 of 2 THANK YOU!




EMW VEHICLE CONDITION REPORT
_l‘;'ame: RO# gg’-f qas é

Date:

J

BOPAGLI, COm The Ultimate
1200223 IBNW Driving Mothine*

Mileage in: Mileage out:

Plate number: State:

e

VIN:

@ Very Good  © Nay Need Future Attention @ Neads immediata Attention

UNDER THE CAR

Qil leaks

Coolant leaks

Brake hydraulic lines, visual inspection
Fuel leaks

Exhaust system, leaks and mounting
Engineftransmissicn mounts S Ao
Suspension and shack absorbers
Steering compon;;ts

Drive shaft guibe clutch

Brake padsirotors - front

11. Brake padsirotors — back

12. Tire pressure and condition, including spare

wleol~|o|ulslwn]=

X
=

UNDER THE HOOD
13. Engine oil level

14. Brake and clutch hydraulic fluid level
15. Coolant level and antifreeze protection

16. Power steering fluid level Show damage location above with codes:

17. Battery inspection
18. Windshield washer fluid level -

X Stone damage ODents A Scratches  Body damage
Underbody damage {explain below)

19. Cocdition of crclo‘?ant hoses and—ciamps
20. Condition and adjustment of belts

CAR EXTERIOR
21. Operation of all Iight_g and signals

22. Body, paint, tim and ‘glasg (use giigram at upper right)

23. Operation of central locking system
24. Windshield wiper operation

ROAD TEST
25. Brake performance, including parking brake
26. Transmission shifting s

27. Clutch c')p(:.?a-:ior. (if equipped)

28. Gauges, waming lights, horn, wipers/washers

29. Heating and air conditioning performance

30. Seat delts
.| 31. Wheel and tire inspection

¥ —
i e RN L

TIRE TREAD DEPTH iR Center Signature
32. Tire tread depth at all 4 corners

o B Bl
= Y

Client Signature

White copy for client
Yellow copy for BMW center PD1-BVCR-250M




BMW PORTLAND #224

2001 SW JEFFERSON ST
PORTLAND, OR 97201
(603) 226-0380
FAX (503) 412-3496

s *INVOICE* Invoice #: 575180
Tag #: TW3875

Customer #:B704359
1|home Servuce Advisor:99027 JESSE BLAIR

COLOR YEAR | MAKE/MODEL VIN LICENSE MILEAGE IN MILEAGE QUT
668/LCSW 10 BMW 535IS WBAPT7C52ACW98243 29065 29069
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE . PAYMENT INV. DATE R.0. OPENED READY
18AUGQ9 18:00 19FEB15 CASH 20FEB15 15:26 19FEB15 14:34 20FEB15
OPTIONS; STK:10B260
bmw Ortlan r LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
p dca es.com A PERFORM SYNTHETIC OIL & FILTER SERVICE $99.95
[888] 503-1779 999SL($)19"9PERFORM SYNTHETIC OIL & FILTER SERVICE
96338C-BMW rfe Baal 33
1 11-42-7-566-327 SET OIL-FILTER
ELEMENT : 114010 14.74 13.63 13.63
7 83-21-2-405-085 BMW GROUP LL 01 5W 30 832511 T S 7.59 53.13
MENU PRICING :
| PARTS: 66.76 LABOR: 3319 QTH TOTAL LINE A: .95
%ggSS .5HR-TECH 96338- PERFORMED OIL SERVICE 7QTS S YNIHETIC RESET
********************f*‘f‘*************f***************
B CBS- BRAKE FLUID
BF CBS- BRAKE FLUID 1
96338C-BMW ¥ 133.75 1:33:..75
3 81-22-0-142-156 BRAKE FLUID 832550 5,40 5.40 16.20
MENU PRICING
PARTS: 16.20 LABOR: 133.75 OTHER: 0.00 TOTAL LINE B: 149,95
29065 TECH 96338- PERFORMED BRAKE FLUID FLUSH. RESET CBS.
************************************ﬂ***************
C CBS- MICRO FILTER yohr
! MF CBS- MICRO FILTER
96338CSD12 37.80 37.80
7 (ltAggOI%I1623%Z% it MICROFILTER/ACTIVATED 52.03 46.83 46 .83
Does Your BMW PARTS - 46.83 "LABOR: 37.80 OTHER: 0.00 ~ TOTAL LINE C: 84.63
Need A spa Day? TECH 9?222 ; *5%*%9%9*¥£S59*E£%$§§§** dhkdh ek h ok ok ok ok ok ok ok ok kR Rk
T D CBS- VEHICLE CHECK
; VC CBS- VEHICLE CHECK
96338C-BMW 89.95 89.95
# PARTS: 0.00 LABOR: 89.95 OTHER: 0.00 TOTAL LINE D: 89.95
{1 29069 -tech 96338~ PERFORMED VEHICLE CHECK. RESET CBS
LR R R RS S R S R R R R R R R E R R ]
*I acknowledge notice and oral approval of an increase in the original estimated prica. 3:“‘25"2::"3‘ nﬁ?.’f«:mw%i:::im: LABOR AMOUNT
Signature or initials™ CONTAINIO HEREON IS ACCURATE UNLESS | PARTS AMOUNT e
STATEMENT OF DISCLAIMER AND ARBITRATION AGREEMENT a't':"":;i"::""g" . oacniaeD t
The factor warr;:llmc;?\ls‘:fl?:lc:}'ssea';ia?gugE::I:r'::::x; ':::::l "'\ﬂY bgtu‘lzd the sale of this NS THERE AS,H0 BIDIOATION EROM A9, O, LUBE
iternyiterns Yhm bau; heraby expressly disclsims all wvnnm:imer express o implied, a%ekm?::f;ﬁ )n::' APARED g: SUBLET AMOUNT pe
including any impliled warranty of mevchantability or fitness for 3 particular purpose. Sefler | REPLACED UNDER THIS CLAIM HAD BEIN IR
nmt:ﬂ: assumes nor suthorizes any other person to assume for it any hability in connection ﬁggm:io :;mmnc?”ou“mzlscg: 4] MISC. CHARGES E
wi ale of this itern/ftams, An W stomer a 0 i )
| o it s verics o s rankacdon wi b eited by mandatony ard b ovowaton | KEORDS. surroATWG Tws cusma wa [ TOTAL CHARGES Iy
B o e e o s, st | 1655 wotoms 8
ca" TO Set Up YOUI‘ law or in equity. suw“wc‘:ccm?s:%:E:gsemi?ns‘s‘p" 7! ! =1 SALES TAX S
Appolntment Today CUSTOMER SIGNATURE POVIEY  OUALIS, SUNEAAL VAN ASER OF WUTHORTED MK SN { PLEASE PAY
| THIS AMOUNT
Comright 2000 AGP. bne.  ELF X560 Customer Copy Page 1 of 3 THANK You!




*INVOICE*

Customer #:B704359
~1|home Service Advisor:99027 JESSE BLAIR

Invoice #: 5751 80

Tag #: TW3875

BMW PORTLAND #224

2001 SW JEFFERSON ST
PORTLAND, OR 97201
(603) 226-0380
FAX (503) 412-3496

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN MILEAGE OUT
668/ CSW 10 BMW 535I1S WBAPTZ7C52ACW98243 29065 29069
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE R.O. OPENED READY
18AUGO9 18:00 19FEB15 CASH 20FEB1S 15:26 19FEB15 14:34 20FEB15
OPTIONS: STK:10B260
bmW LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
portlandcares'com E CLIENT STATES FRONT WIPERS ARE STREAKING
[888] 503-1779 136WA CLIENT STATES FRONT WIPERS ARE STREAKING
, 96338C-BMW 0.00 0.00
1 61-61-0-431-438 SET OF WIPER BLADES:618010 52.26 52.26 52.26
PARTS: 52.26 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 52.26
29069 REPLACED WIPERS
************************************E***************
F CLIENT STATES REAR WIPER IS STREAKING'
4 136WAR CLIENT STATES REAR WIPER IS STREAKING
96338C BMW 0.00 0.00
1 61-62-7-198-552 WIPER BLADE 618021 ; o #%16.98 16.98 16.98
PARTS : 16. 98 LABOR : 0.00 OTHER 0.007 ~TOTAL LINE F: 16.98
29069 REPLACED REAR WIPER f
************************************k***************
G CUSTOMER STATES WASHER FLUID LIGHT IS ‘ON. INSPECT AND TOP OFF IF
NECCESSARY :
98 MISC REPAIR
96338C-BMW 0.00 0
1l 83-19-2-221-702 BMW WINDSHIELD WASHER
FLUID:831510 3. 79 3y 3.79
PARTS : 3.79 LABOR: Q. 00 OTHER 0.00 TOTAL LINE G: 3.79
i 29069 TOPPED UP WASHER FLUID.
****************************************************
H PERFORM COURTESY VEHICLE CONDITION REPORT. INCLUDES: VISUAL
Does Your BMW INSPECTION OF VEHICLE, TIRES, AND SET TIRE PRESSURE TO SPEC'S.
VI PERFORM COURTESY VEHICLE CONDITION REPORT.
Need A sPa Day‘, INCLUDES: VISUAIL INSPECTION OF VEHICLE,
* TIRES, AND SET TIRE PRESSURE TO SPEC'S.
; i 96338C- BMW 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE H: 0.00
khkkkhhhkhkhkkhkkkkkhkkdkddhhhhhhrhhhhhhhk bbbk h kbR ok xd*kk
I 503.890.1317 PATRICK -
98 MISC REPAIR
96338C-BMW 0.00 0.00
I acknowdedge notice and oral approval of an increase in the original estimated price. ::u“:;su:::“gf v::: ';El?‘iusgmg;m: 1 LABOR AMOUNT i
Signature or initials” CONTAINEO HEREON IS ACCURATE UNLESS | PARTS AMOUNT
STATEMENT OF DISCLAIMER AND ARBITRATION AGREEMENT 3‘:';5"":'[5:; I e DEONAED {2}
The factor wml.",.‘“cﬁn“iiﬁ&',’Z?Tﬁ'?"mfﬁl‘g:f?s‘ Fith "725’.322."3.?;" thi! aslo’ of . this) | DL HEDE WAS KD INDICATIONEROM g SRS, ORLLLEE
Item.’-tems.v‘rhe Sen:r hereby expressly disclaims all warranties either express or imphied, 3?.,;:&’52"#.’25 A?:, anEy :[E&'fpl:o 82 C; SUBLET AMOUNT T
Including any implied warranty of merchantability or fltness for a particular purpose. Seller | REPLACED UNDER THIS CLAIM HAD BEEN R: 0
:ve'::m;‘ :ssumc‘s n'mi a::r':om‘ess :‘;y gn«lpe::?:e(:‘ ac_»;s;::: ":u:nirl‘ any |ia||>i|ityl|n ::'OTN:AM igg;ift'::teo 'l‘rzm?glvw:mvo“wﬂx' s{;:: i MISC, CHARGES I
5 | rcoos o s verici o s Uansctcot wil be setiod by andatory 4 bivig fbiration | KECORS. sUPrORTIG s Cua- e (B | TOTAL CHARGES 1}
b 3 singlo arbitator: The arbratox may aram whateusr reiot the porties may be enutid 1o ot | agfAYMENT NoTECATON AT THEH{ | LESS INSIDED/DIS _ |S.
Ca" To Set Up Your |aw o inecuy. i.‘::tﬁt‘é’w‘é:fékfﬁ&‘ssk"ri’éi?.“ "{8 SALES TAX 5
App°|ntment Today CUSTOMER SIGNATURE eeiDy | DUALGA, CONIRAL SAALAN 38 AL A E4Te) [ PLEASE PAY
1 THIS AMOUNT
Copwght 200D ADF, e, ELE X560 Customer Copy Page 2o0f 3 THANK You!




*INVOICE® nvoice #: 575180 BMW PORTLAND #224

2001 SW JEFFERSON ST
Tag #: T W3875 PORTLAND, OR 97201
(503) 226-0380

Customer #:B704359 FAX (503) 412-3496

1|home Service Advisor:99027 JESSE BLAIR

COLOR | VEAR MAKE/MODEL : ViN TICENSE MILEAGE IN MILEAGE OUT
668/LCSW 10 BMW 535|S WBAPT7C52ACWO8243 29065 29069
DEL DATE __| PROD. DATE | WARR EXP. PROMISED PO NO. RATE PAYMENT INV. DATE R.O. OPENED READY

__18AUGO9 18:00 19FEB15 CASH 20FEB15 15:26 19FEB15 14:34 20FEB15
QPTIONS: STK:108260
bm LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
wportlandcares.com PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE I: 0.00
[888] 503-1779 R R R R I T T T T T T I I I T T T T TTr
; MISC 10% SERVICE DISCOUNT PER CLUB MEMBERSHIP
: PO#575180
We Se” CLUB -24.88  -24.88
Ly - MISC 10% PARTS DISCOUNT PER CLUB MEMBERSHIP
PO#575180 P ey :
CLUB e N ; -24.88 -24.88
EST: 489.85 19FEB15 15:267/8A: 99027

CREATED 2015-02-16 02:11:00PM
TAKEN BY CHRIS ZI MMERMAN

Does Your BMW
Need A Spa Day?

"1 acknovdadge notice and oral approval of an increasa in the original estimated price. 3:'“::"::;"&' ':::vﬁ':‘:,‘;%f:::;o“' LABOR AMOUNT 294 69
Signature or initials” CONTAINED HEREON 15 ACCURATE UNLESS | & PARTS AMOUNT
"""" STATEMENT OF DISCLAIMER AND ARBITRATION AGREEMENT S e SROWN, SEvICES Deschmco %D; 202.82
In the course of sarvicing, O aquivalent parts may be used. owNEEH THERE WAS NO INDICATION FROM £ GAS, OIL, LUBE 23 O‘OO
The factory warranty constitutes all of the warranties with respact to the sale of this THE APPEARANCE OF THE VEHGLE OR |93 Y
itemfitems. The Seller heroby expressly disclaims all warranties either exprass o implisd, | OTHERWISE, TMAT ANY PART REPAIRED OR €| SUBLET AMOUNT l‘d 0.00
Incloding any implied warranty of merchantability or fitness for a particular purpose, Seller | REPLACED UNDER THIS CLAIM HAD BEEN R 1,5
neither assumas nov authorizes any other person to assuma for it any lisbility in connection iggg&'"” P::GL?(;‘:NC?AVORM]'SISUA:EY 5 H MISC. CHARGES A -49.76
with the sala of this item/fitems. Any disputa batween customer and the dealarship arkzing from . Ip X
e ex or related to this vehicle or this transaction will ba settled by mandatory and binding arbitration ﬁiﬁ"ﬂ"{. sp‘g’:‘ﬁ"':‘fu';‘gmc';””? o:?’se % TOTAL CHARGES L 447.75
BTN pursuant to the Federal Arbitration Act § U.S.C 3 1 e1. seg. The arbitration shall ba conducted | o™ 0 vyt NOTIFICATION AT  THE ‘}.| LESS INS/DED/DIS S 0.00
by a singla arbitrator. The arbitrator may grant whatever relief the partics may ba antitled to at SERVICING DEALER FOR INSPECTION BY Q 5 .
ca" To Set Up Your law of in equity. MANUFACTURER'S REFRESENTATIVE. ﬁ‘N: SALES TAX £ 0.00
.
Ap °|ntment Toda CUSTOMER SIGNATURE RS CLICI, BT WAKAZR 3 ATROATID Penbn IATD 353 PLEASE PAY e
p y | THIS AMOUNT : 447.75

Copyrght 2000 AOF, e, RRLF XBMC Customer Copy Page 3 of 3 THANK You!




BMW Portland

290V By Jetersto S Forled, OF #7%)
DaE: c2” 4144 | Invrepestiand oo

Suggested Vehicle Service Plan for LUMMOX INC,

2000 BMW S seres
25065 mies
VING WBAPTTCS2ACWSE24)
. . Technician:Kyk Dawson
Needs Related to Original Concern Status Notes Recommendation Yotal$ Accept Decline
CLIENT STATES FRONT WIPERS ARE STREAKING s000 M -
135WA \ o B
Estimate Subtotal $0.00 $0.00
Immediate Needs Status Notes Recommendation Total $§  Accept Decline
Due by mieage o
Bme, Ao tires; &
Agnment caiten (mosy aused by e e s19900 ® M
e tiee brand and
moded thats cn the
car, plot sport a/s)
Immediate Needs Total $199.00 $0.00
Related and Immediate Needs $199.00 $0.00
Additional Meads Status Notes Recommendation Total 5  Accept Decline

There are no Additional Needs to Review

Total Investmant $199.00 $0.00

Upden: £:26 P Proesie Tave:£c00 P Oae: 2/19/ 0018 Top' R0 TWATS/575180

NOTE: THE PRICES QUOTED EXCLUDE ANY APPLICABLE MISCELLANEDUS SHOP CHARGES AS EXFLAINED BY YOUR SERVICE ADVISOR. [
MEREEY AUTHORIZE THE REPAIR WORK LISTED TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE THAT YOU ARE NOT
RESPONSIBLE FOR LOSS OR DAMAGE TO VEMICLE, ARTICLES LEFY IN VEHICLE IN CASE OF FIRE, THEFT, OR ANY OTHER CALISE BEYOND
YOUR CONTROL OR FOR ANY DELAYS CAUISED BY UNAVAILABLE PARTS OR DELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR

AND/OR
ABOVE VEHICLE TO SECURE THE AMOUNT OF REPAIRS THERLTO.

BMW Portland

1 B dgflasan £ Porpe, OR 97201

A, 20T ¥V perwEnsienl nram

["l CHECK MAURD LEVELE! VITAL PLULD AMALYSIS

([HES Fusd Quatey (2] covrt. s nus ey CHEEY
o DI [Hreeomesins oo EISE

fower Seowg Rt st ey ENEIED [ new oticess s rss ey [ENEE]

Tranafer Caoe A rus ey DD [ vesnsmesson fua rss ey B

Wodihved Wares Fusd P Wjecien Savce

W onscx aarTERY

| CHECK POLLOW] NG SYSTEMS/ COMPONINTS

Sl 4o symem, s 30 mrtng

Dl ) evvnervanmsson rowes

N L] Szpeson and sk stearten

A T seeevng compones
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California Car Cover Co.
* car care by mail * PACKING SLIP

o O

Chatsworth, CA 91311

Order # 1795469
Phone # 1-800-423-5525
1-818-998-2100
Fax # 1-818-998-2442
www.calcarcover.com
Bill To Customer # 00949024 Ship To
Order Date Customer PO Number And PO Date Payment Method Ship Via
03/16/15 03/16/15 VISA UPS Ground
Order Ship BackOrder Unit Extended
Qty Qty Qty Item # and Description Price Amount
1 1 FS16651F5, 2010 - BMW 5 SERIES SPORT WAGO 262.99 262.99
* Custom Work Detail *
Fab: F35 Size: G3
Model: 2010 BMW 35 SERIES SPORT WAGO
Comments v
Intemnet Order Conf#: 261480
SEE CUSTOMER REQUIREMENTS
Merchandise Sales Tax Ship/Handle Total Pre-Paid Balance
262.99 0.00 0.00 262.99 262.99 0.00

Thank You For Your Order!
Please Save This Document For Your Records

Customer Copy

If you have any questions about your order call our
Customer Service Department at 1-800-423-5525
Monday -Friday 9a.m. - 5p.m. Pacific Time
Return Policy Please Read

AT CALIFORNIA CAR COVER COMPANY, WE WANT YOU TO BE COMPLETELY SATISFIED WITH YOUR ORDER AND ORDERING
EXPERIENCE. IF YOU FIND IT NECESSARY TO EXCHANGE OR RETURN AN ITEM, PLEASE CALL OUR CUSTOMER SERVICE
REPRESENTATIVES FOR A RETURN AUTHORIZATION NUMBER. ALL COVERS ARE GUARANTEED TO FIT. NO RETURNS WILL BE
ACCEPTED ON SPECIAL OR CUSTOM ORDERED PARTS AND ACCESSORIES. A RESTOCKING FEE WILL BE CHARGED FOR ALL
RETURNED MERCHANDISE NOT EXCHANGED UNDER WARRANTY.

Printed: 3/24/2015 8:09:01AM Salesid: $3341987

RS



*ACCOUNTING*

Invoice #: 597974

BMW PORTLAND #224

2001 SW JEFFERSON ST

Tag #: TR3844

PORTLAND, OR 97201
{503) 226-0380

Customer #B704359 FAX (503) 412-3496

|homeService Advisor: 96783 LOGAN CHILCOTE

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN MILEAGE OUT
668/LCSW 10 BMW 535IS WB PT7C§2A Cwo8243 30767 30767
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE R.0. OPENED READY
18AUGO9 14:00 O6APR16 CASH O6APR16 08:30 O6APR16 17:05 O6APR16
OPTIONS: STK:10B260
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
A CLIENT REQUESTS BATTERY TEST
98 MISC REPAIR
168680C-BMW 0.00 1.40 2940 20940 209.40 209.40
1l 61-21-2-357~-334 EP
BATTERY 110AH:612010 17236 25347 0122535477 253.47 253.47
CORE CHARGE C 1500 1500 15.00 15.00
VERSION 1 (EMP# 168680,06APR16 16:00): 30767 Performed energy i
diagnosgis, Bettery heavi 1{ discharged. Replaced battery with same size
110ah lead acid batter e istered change in ista.
B PERFORM COURTESY VEHICLE NDITION REPORT. INCLUDES: VISUAL
INSPECTION OF VEHICLE , TIRES, AND SET TIRE PRESSURE TO SPEC'S.
VI PERFORM COURTESY VEHICLE CONDITION REPORT.
- INCLUDES: -VISUAL INSPECTION OF VEHICLE,
TIRES, AND SET TIRE PRESSURE TO SPEC'S.
168680 GCL 120500 20500 0 0 0.00 0.00
C** PATCH L/R LEAKING TIRE $39.95
PATCH PATCH LEAKING TIRE $39.95
162442C-BMW 0.00 0.60 9390 3595 35.95 35.95
VERSION 1 (EMP# 162442,06APR16 15:13): 30767 REPAIR THE LEFT REAR
TIRE (TECH 162442) I REPAIRED THE LEFT REAR TIRE. (TECH 162442)
DATE START FINISH DURATION TYPE TECH LINE(S) CHG
04-06-16 1513 1513 0.00 W 162442 C
16:00 16:00 0.00 W 168680 A
16:00 16:00 0.00 W 168680 B
ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL
44000 24535 3930 47000 25347 17236
24100 1500 1500 44100 0 0
20500 51382  kxxkkx¥
COST, SALE, & COMP TOTALS 22666 51382 0
"I acknowledga notice and oral approval of an increase in the original estimated price. ggaigf."ggwg nﬁsv;wﬁuémsz: x LABOR AMOUNT 245 35
Signature or initials™ CONTAINED HEREON IS ACCURATE UNLESS 15
STATEMENT OF DISCLAIMER AND ARBITRATION AGREEMENT SIRRAE SHOWN. Seniose DEschien (L LARTS AMOLRI 268.47
SIS In the coursa of ser’;ncl?g' OE aquivalant parts may b used.m L $4E i iak, £ Eh R s g. GAS, OIL, LUBE 0.00
RoACe. Tho ol el axpetsaly. dMEcIRE R WrirTatMics thtt orels Tor. iie, | IR APPLAMANCE OF TIA VEHICLE: OR ¢ SUBLET AMOUNT 0.00
including any implied warrenty of merchantability or fitness for & particular purpose. Seller | REPLACED UNDER THIS CLAM HAD BEEN R
nalther assmme's 'rzv authorizes any other person ta assume for it any lability in connaction iggﬁ%‘o "::QLA'gE'Nc:"\VmW|TS‘SS;‘EV i MISC. CHARGES OAOO
with the sale of this itemAtems, : ip arigic .
B e s St bt o s, e et [ TOTAL GinRGES 513.82
rsuant to eral Arbarath S, ¢ t i {{ o
guy a sin;l(e alrbitrawr. The ar‘bﬁ‘r:?orA:\‘avs ;'an( wha‘l:cevsgie:r:fx:’ob&vl:;lsor'r‘\::‘al:eb:nﬁued lol :: g:,,vg‘,:g ':,';M(N,? ','L’ﬁ"}:,‘;f.‘.,c?,'o,. ":, $| LESS INS/ORO/DIS 0.00
law or in equity. MANUF ACTURLR'S BEPRESINTATIVE, g SALES TAX 0.00
CUSTOMER SIGNATURE e e e o e ' PLEASE'PAY
| THIS AMOUNT 513.82
Copmighs 2000 40P, o, 18 X810 Accounting Copy Page 1 of 1 THANK You!




INVOICE

Invoice #: 61 5 1 83
Tag #: T707

Customer #:B704359

| 1| homeService Advisor: 769574 ALEXANDRIA BUSH

BMW PORTLAND #224

2001 SW JEFFERSON ST
PORTLAND, OR 97201

(603) 226-0380

FAX (503) 412-3496

COLCOR YrEAVR MAKE/MODEL VIN LICENSE MILEAGE IN MILEAGE OUT
_668/LCSW 10 BMW 535|S WBAPT7C52ACW98243 33560 33560
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE R.O. OPENED READY
18AUG09 17:00 Q1FEB17 CASH Q2FEB17 08:42 O1FEB17 12:21 Q2FEB17
OPTIONS: STK;108260
TOTAL
b W I : LINE OPCODE TECH TYPE HOURS LIST NET
i port andcares com A PERFORM SYNTHETIC OIL & FILTER SERVICE $99.95
[888] 503-1779 9995nggpg§FORM SYNTHETIC OIL & FILTER SERVICE
‘ LKt T R R 177240c-BMw 33.19 33.19
‘We Sell 1 11-42-7-566-327 SET OIL-FILTER
ELEMENT:114010 15.41 13.63 13.63
7 83-21-2-449-994 BMW GROUP LL-01 .FE
OW-30:832511 9.49 7.59 53.13
PARTS: 66.76 LABOR: i 33.19 OTHER: ; 0.00 TOTAL LINE A: 99.95
33560 performed oil service, changed oil with 7.0 quarts 0w30 and
filter. checked oil level after & art. reset maintenance light. all ok
at this time.
g ***.****************-**********.***********************
B PERFORM BRAKE FLUID EXCHANGE PER CUSTOMER REQUEST $169.95
EXCBRK_PERFORM BRAKE FLUID EXCHANGE PER CUSTOMER
REQUEST $169.95
177240C-BMW 3 153.75 153.75
3 81-22-0-142-156 BRAKE FLUID:832560 5.40 5.40 16.20
MENU PRICING :
PARTS: 16.20 LABOR: . 153595 'OTHER: 0.00 TOTAL LINE B: 169.95
33560 performed brake fluid flush. ;
53 - -~ *'k******************'k*.‘k******************i'**********
: LURVRRS e C CBS- MICRO FILTER !
R CB%%?Q%SEOBEPIJLTER 31.20 31.20
Does Your BMW 2 64-31-9-171-858 MICROFILTER/ACTIVATED i -
NeedASpa Day’) CARBON:643010 59.40 58.40 118.80
) PARTS : 118.80 . LABOR : 31.20 OTHER: 0.00 TOTAL LINE C: 150.00
TiiFay ST 8 33560 replaced microfilter.
FIS v > 3 ****************************************************
| D CLIENT STATES AIR FROM VENTS FEELS WARM, REGARDLESS OF HOW CLIMATE
CONTROL IS SET. PLEASE CHECK & ADVISE.
98 MISC REPAIR
177240C-BMW 76.35 76.35
"I acknowledge notice and oral epproval of an increase in the original estimated price. ::mgs"gé‘:mg‘ ‘“s:r&mm‘gm%; 1 LABOR AMOUNT f
Signature or initials* CONTAINED WEREON IS ACCURATE UNLESS | @ PARTS AMOUNT
STATEMENT OF DISCLAIMER AND ARBITRATION AGREEMENT WA SRR Aoty Cce [
The facton wafl;:(‘hec::;:f:;s‘:;r“:‘)'?q!‘hge:f(itr,:;:{?:; I\):'h‘: "rwsv :;:l“izd .lhc sale of this T R e B0 MoK ATION EpoM g 225 OlL, LUDS
i!evnn‘ilems.vThe Sellevc her;:bv ‘oxpfessly disclairr;s all wunamic:eg(twr express or imphed, Sﬁmm%&‘y :;:r :&'ﬁ:ﬁ) 8: c SUBLET AMOUNT 3.;
including any Implied warranty of merchantability or fitness for a particutar purpose, Sellér | REPLACED UNDER THIS CLAM HAD BEEN R =
gl neither assumes nor authorizes any other parson to assume for it any inbility In coanection :gg:)i‘%w 'I‘:BLA&VN D:JAvouwu:‘n' angg 1 MISC. CHARGES T
- e T e o o S sl % 6 [ YOTAL cranoes [
Tio Vorse | oL ano s Tin S oy oo aton sl b cocad | vk e e “me 1] L5 wipEormis[5
Call To Set Up Your [soineaty. : MANUFACTURER'S REpmLSOTATE ol sALes TAX i
Appo'ntment Today CUSTOMER SIGNATURE ERUMTH DRALIR, CAMIBAL MAMMES T ACTRONCIE MASON  DATE PLEASE PAY
1 THIS AMOUNT
Commivd 00 ACP, e, - GUF XMOC Customer Copy Page 1 of 3 THANK You!

simsdes =t E L T =T =1 8 o 4 %0




*INVOICE*

Invoice #: 666885

Tag #: TR6598

Customer #:B704359

BMW PORTLAND #224
2001 SW JEFFERSON ST
PORTLAND, OR 97201
(503) 226-0380
FAX (503) 412-3496

REMIT PAYMENT TO: LITHIA MOTORS SUPPORT SERVICES

PO BOX 4186 PORTLAND, OR 97208-4186

n|homeService Advisor: 170077 DYLAN HAXTON

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN MILEAGE OUT
868/CSW |10 W 53515 WBAPT7C52ACW98243 39535 39535
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE R.O. OPENED READY
18AUG09 12:20 27MAR19 CASH 27MAR19 | 09:54 27MAR19 | 14:12 27MAR19
~ OPFTIONS: STK:10B260
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
bmwportlandcares.com Sl s e |
[888] 503 1779 CAUSE: MAINTENANCE
SS CBS - STANDARD SCOPE
: 96237C-BMW 84.40 84 .40
PARTS : 0.00 LABOR: 84.40 OTHER: 0.00 TOTAL LINE A: 84 .40
39535 TECH 96237--T040 PERFORMED
d R R R R R R
B CBS - BRAKE FLUID FLUSH
| CAUSE: MAINTENANCE
BF CBS - BRAKE FLUID FLUSH
96237C-BMW : 17379 173.79
3 81-22-0-142-156 BRAKE FLUID:832560 15.40 5.40 16.20
MENU PRICING
PARTS: 16.20 LABOR: 173.792 OTHER: 0.00 TOTAL LINE B: 189.99
39535 TECH 96237--T100 PERFORMED
R R R RS RS E RS EE R E RS SRS SRR E R R EEE SRR EEESEEEEEEEEEEEEEE
C CBS - MICROFILTER REPLACEMENT
CAUSE: MAINTENANCE
MF CBS - MICROFILTER REPLACEMENT
96237C-BMW 43.29 43
2 64-31-9-171-858 MICROFILTER/ACTIVATED
i CARBON: 643010 63.35 63.35 126.70
{ PARTS : 126.70 LABOR: 43.29 OTHER: 0.00 TOTAL LINE C: 169.99
39535 TECH 96%%7_;$249*PERFORMED * * *********************
* * ® * ************* **** *
Nood A ina Dy | 2528, yghE, Qi seevice
: MAT
hhae{ll\sspu!l)anl' EO CBS - ENGINE OIL SERVICE
2 : 96237C-BMW 33,19 33519
i 1l 11-42-7-953-129 SET OIL-FILTER
ELEMENT:114010 1:7:::25 13563 13.63
7 83-21-2-449-994 BMW GROUP LL-01 FE
0W-30:832511 9.32 7.59 53013
66.76 LABOR: 33.19 OTHER: 0.00 TOTAL LINE D: 99.95

PARTS:

> g L ON BEHALF OF SERVCING DEALER, | |7:
| acknowledge notice and oral approval of an increasze in the original esl:maled Price. | Lencay CERTIEY THAT THE INFORMATION o LABCR AMOUNT
Signature or initiats CONTAINED HEREON IS ACCURATE UNLESS |1 PARTS AMOUNT
STATEMENT OF DISCLAIMER AND ARBITRATION AGREEMENT TR SEOVING BEVICES RESCMED 165 i
In the course of servicing, OE equivalent parts may be used. OWNEA. THERE WAS NO INDICATION FROM E GAS, OIL, LUBE e
The factory warranty constitutes all of the warrantias with respect to the sale of NS | THE APPEARANCE OF THE VEHICLE OR S 1‘
iternfiterns. The Seller hereby expressly disclalms all warrantics either express or imphied, | OTHERWISE, THAT ANY 20T REPAIRED OR |G SUBLET AMOUNT ~
| including any implied warranty of merchantablity or fltness for a particular purposs, Seller | REPLACED UNDER THIS CLAIM HAD BEEN HRY ‘.i.'
| neither assumes nor authorizes any other person 1o assume for it any liability in connection m?rw mclw:uc:v"ociw"xsw 1] _MISC. CHARGES 2
i with the sale of this itemftems. Any dispute between customaer and the dealarship arlsing from ‘ e e
s e 3 2 e or relatad 10 this vehicle or this transaction will e settled by mandatory and binding arbltration :Ef::fsie s:m'::'cgn'?:,“c",‘u?ogi g TOTAL CHARGES
- | pursuant to the Federal Arbitration Act 8 U.S.C § 1 et. seg. Tha arkitration shall be conducted | o= oyl "NOTIFIGATION AT THE J| LESS INS/DED/DIS S
C by a single arbitrator. The arbitrator may grant whatever relief the parties may ba entitled t0 31 | szavicING DEALER FO? INSFECTION BY 0
all TO Set Up Your |iworincaiy. MANUFACTURER'S REPRESENTATIVE. N|_SALES TAX
Appolntment Today CUSTOMER SIGNATURE TREAIE!  SHALWS, CHAPAL AMALSER GO BUTHIAZIO MASCR | BATE ._ PLEASE PAY
| THIS AMOUNT
Copynght 2014 COK Glotal, I4S  ENF SERVICE INVDICE - XSIEC - 3639060 - IMAGING Custome’ Copy Page 1 of 2 THANK YOU‘I




BMW PORTLAND #224

*INVOICE* e
invoice #: 666885 2001 SW JEFFERSON ST
PORTLAND, OR 97201
Tag #: TR6598 (503) 226-0380
FAX (503) 412-3496
Customer #:B704359 REMIT PAYMENT TO: LITHIA MOTORS SUPPORT SERVICES
1|homeService Advisor: 770077 DYLAN HAXTON R e e T b
COLOR YEAR MAKEMODEL ViN [ICENSE MILEAGE IN MILEAGE OUT
668/LCSW. 10 BMW 535|S WB PT7052ACW98243 39535 39535
DEL DATE PROD. DATE WARR. EXP, PROMISED PO NO. PAYMENT INV. DATE R.0. OPENED READY
18AUG09 12:20 27MAR19 CASH 27MAR19 | 09:54 27MAR19 | 14:12 27MAR19
DPTIONS: STK:10B260
LIN IST N TAL
bmwportlandcares.com E OPCODE TECH TYPE HOURS LIS ET TOTAL
39535 TECH 96237--T050 PERFORMED
[888] 503-1779 Fok dok ok dod ok g ok ook ek e e gk e ok ok ok ok e ke ok b ok etk ke ok ok o K R KR R R R R R
: _| E CBS- INTAKE SILENCER
TR il CAUSE: MAINTENANCE
' IS CBS- INTAKE SILENCER
96237C BMW Tassag v Siaa any
1 13-71-7-556-961 AIR FILTER ELEMENT' 137012 46.62 46.62 46.62
PARTS : 46.62 LABOR : 133.37 OTHER: 0.00 . TOTAL LINE E: 179.99
39535 TECH 96237--T050 PERFORMED :
e I R
F CBS- SPARK PLUGS
CAUSE: MAINTENANCE
SP CBS- SPARK PLUGS
9623 7C-BMW 374.00 374.00
6 12-12-0-037-244 SPARK PLUG, HIGH
POWER:121031 21.10 21.10 126.60
PARTS : 126.60 LABOR: 374.00 OTHER: 0.00 TOTAL LINE F: 500.60
39535 TECH 96237--T220 PERFORMED
****************************************************
G PERFORM COURTESY VEHICLE CONDITION REPORT. INCLUDES: VISUAL
INSPECTION OF VEHICLE, TIRES, AND SET TIRE PRESSURE TO SPECS.
VI PERFORM COURTESY VEHICLE CONDITION REPORT,
INCLUDES: VISUAL INSPECTION OF VEHICLE,
ngg:grl ANgISET TIRE PRESSURE TO SPECS. s P
Does Your BMW PARTS : 00 LABOR: 0.00 OTHER: 0.00.° TOTAL LINE G: 0.00

Need A Spa Day?

0.
39535 TECH 96237 PERFCRMED

R R E R S S S RS S R R

EST: 1,224.92 27MAR19 09:54 SA: 170077

"I acknowledge notice and oral approval of an increase i g,';‘ th‘e onwnai‘ e's—bmsted rice; || I SRR OF _ SSRGS - ORI ¥ - { LABOR AMOUNT 842.04
nature or initia CONTAINED HEREON 15 ACCURATE UNLESS |
STATEMENT OF DISCLAIMER AND ARBITRATION AGREEMENT oTHERWISE SHowN, Services oescaieep [ PARTS AMOUNT 382.88
In the cowrse of servicing, OE equivalent parts may be used. OWNER. THERE WAS NO INDICATION FROM E GAS, OIL, LUBE 0.00
The factory waranty constitutes all of the warranties with respect to the sale of this | Tue APPEARANCE OF THE VEHICLE OR s T
B itom/items. The Seller hereby expressly disclaims all warranties either express or impllod, | OTHERWISE, THAT ANY rart srasie on [G] SUBLET AMOUNT O_OO
i including any implied warranty of merchantability or fitness for a particular purpose. Sallar | REPLACED UNDER THIS CLAIM MAD BEEN B ‘0;
neither assumes nor suthorizes any other person to assuma for it any lsbility in connection 222:;%‘"0 ,l:;m"'g;'m:”\'onw":“‘sc:e\‘ 1 MISC. CHARGES }; OOO
[ Tpr o with the sale of this itemfitams. Any dispute between customer and the dealership arising from . ¥ g
gL Ao $s i or related to this vehicle or this transaction will be settled by mandatory and binding srbitration :ﬁ?ﬁiiﬁpﬁ?:'?fm';fg,fgwozgs g TOTAL CHARGES £ 1224.92
- 5 pursuant to the Federal Arbitratlon Act 9 US.C § 1 el. seg. The arbitration shsll be conducted o Is
sligdy iy 4 o8 : OF PAYMENT NOTWKATION AT THE bfi{ LESS INS/DED/DIS & 0.00
c " T s U Y by 2 single arbitrator. The arbltrator may grant whatever rafial the parties may be entitled to 3t | cepviciNG DEALER FOR INSPECTION BY ol i
a 0 Set p our law e in equity. MANUFACTURER'S REPRESENTATIVE. N SALES TAX 0. .00
ERONIDE DAL IR GEVDAAL MAN RSN OF ASTHOMDID MAION  DATE pR
AppO"‘tment Today CUSTOMER SIGNATURE | PLEASE PAY
| THIS AMOUNT 1224.92

Copyright 2014 COK Gibal, LLC  EMF SERVICE INVDICE - XSIGC - 2653060 - INAGING

Customer Copy

Page 2 of 2

THANK You!




BMW PORTLAND #224
2001 SW JEFFERSON ST
PORTLAND, OR 97201
(503) 226-0380
FAX (503) 412-3496

REMIT PAYMENT TO: LITHIA MOTORS SUPPORT SERVICES
PO BOX 4186 PORTLAND, OR 97208.4186

*INVOICE*

Invoice #: 679884
Tag #: TR6704

Customer #:8704359
| |homeService Advisor: 770077 DYLAN HAXTON

COLOR YEAR MAKE/MODEL VIN T LICENSE MILEAGE IN MILEAGE OUT
668/LCSW 10 BMW 535IS WBAPT7C52ACWS88243 40588 40588
DEL DATE PROD, DATE | _WARR. EXP. PROMISED PO NO, RATE PAYMENT INV. DATE R.0. OPENED READY
18AUGQ9 17:00 210CT18 CASH 210CT19 11:51 210CT19 15:47 210CT19
OFTIONS; STK:10B260 , :
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
bmwporﬂandcares'com A INSTALL 4 TIRES THAT CUSTOMER PROVIDED. TIRES ARE IN THE TRUNK
[888] 503- 1 779 4TIRES MOUNT AND BALANCE FOUR TIRES.
i : 164216C~-BMW 200.00 200.00
; o PARTS : 0.00 LABOR: 200.00 OTHER: 0.00 TOTAL LINE A 200.00
40588 164216 mounted and balanced all four tires grov1ded b¥ client
R R R R R R R R R R R R R R R R R R R R R R R T R R R R R R RN
| B PERFORM COURTESY VEHICLE CONDITION REPORT. INCLUDES: VISUAL
INSPECTION OF VEHICLE, TIRES, AND SET TIRE PRESSURE TO SPECS.
VI PERFORM COURTESY VEHICLE CONDITION REPORT.
INCLUDES: VISUAL INSPECTION OF VEHICLE,
TIRES, AND SET TIRE PRESSURE TO SPECS.
164216 [ 0.00 0.00
PARTS: LABOR: 0. 00 OTHER 0.00 TOTAL LINE B: 0.00

Does Your BMW
Need A Spa Day?

Call To Set Up Your
Appointment Today

0.00
40588 164216 Eerformed courtes¥ in
* ek

eectlon
FhkE kA hkEhkhkhkRxd ki

khkkdkhkhkkhkkkhkxhkrhkhkhhkkkkxdhkkk

EST: 200.00 210CT19 11:51 SA: 170077

ON BEHALF OF SSRVICING OEALER, 1]

Copprght 2013 COK Global, LLC  ENF SENVICE INVOICE - XS0C - SIS0000 - IMATING

"1 acknowledge notice and oral approval of an increase in the original estimated price. | Lreeay cermiFy THAT THE weormaTion |- LABOR AMOUNT 200.00
Signature or initials™ CONTAINED HEREON IS ACCURATE UNLESS | -
{1 PARTS AMOUNT
STATEMENT OF DISCLAIMER AND ARBITRATION AGREEMENT Lol Il ) L D 0.00
In the course of servicing, OF equivalent parts may be used, OWNER, THERE WAS NO INDICATION FROM E GAS, OIL, LUBE 0.00
The factory warranty constitutes all of the waranties with respect 10 the sale of this | yug APPEARANCE OF THE VEHICLE OR 3; Y
itemitems. The Seller hereby expressly disclaims all warranties eithar express of IMphed, | OTHERWISE, THAT ANY PART REPAIRED OR |G SUBLET AMOUNT P3 0,00
including any implied warranty of merchantability or fitness for a particular purpose, Seller | REPLACED UNDER THIS CLAIM HAD BEEN R oo
neithar assumes nor authorizes any other person ta assume for it any Bability in connection ﬁgg::"';m gmmnc:’"onmrat w‘:ev [ MISC. CHARGES T 0.00
i with the zale of this item/items, Any dispute between customer and the dealership arising from g bl
i or refated to this vahicle or this transaction will be settled by mardatory and binding arbitration :ﬁ&‘r::u ﬁ%ﬁw'&‘&'p&:‘f'}ﬁ;‘ D:,T‘: g TOTAL CHARGES L 200.00
pursuant to tha Federal Arbitration Act 9 U.S.C § 1 at. seg. The arbitration shall be conducted OF PAYMENT NOTIFCATION. AT THE ;‘5 LESS INS/DED/DIS ls; O 00
by @& single arbitrater. The arbltrator may grant whatever relief the parties may be entitied 10 38U | sipicING DEALER FOR INSFECTION BY [y e T
law or In squity. MANUFACTURER'S REPRESENTATIVE. 8 SALES TAX 0.00
CUSTOMER SIGNATURE MOV SR B aap roem. e 12 PLEASE PAY,
] THIS AMOUNT
{/
CUSTOMER COPY Page T of 1 THANK YOU!




BMW PORTLAND #224

*INVOICE*

Invoice #: 71 1390

2001 SW JEFFERSON ST

Tag #: G48877

PORTLAND, OR 97201
(503) 226-0380

Customer #:B704359

I 7 |homeService Advisor: 7169741 SEAN RILEY

FAX (503) 412-3496

REMIT PAYMENT TO: LITHIA MOTORS SUPPORT SERVICES
PO BOX 679811 DALLAS, TEXAS 76267-9811

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN MILEAGE QUT
668/LCSW 10 BMW 535I1S WBAPT7C52ACW98243 44754 44759
DEL DATE PROD. DATE WARR. EXP, PROMISED PO NO. RATE PAYMENT INV. DATE R.0. OPENED READY
18AUGO9 17:00 17AUG21 CASH 17AUG21 08:20 11AUG21 | 16:23 17AUG21
OPTIONS: STK:108260
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
bmwportlandcares.com
A CBS - STANDARD SCOPE
[888] 503-1779 CAUSE: MAINTENANCE
G | S8 CBS - STANDARD SCOPE
: o 4 96259C-BMW 85.00 85.00
We Sell PARTS : 0.00 LABOR: 85,00 OTHER: TOTAL LINE A: 85,00
: s 44754 tech 96259 Comglete standard scope
; - ok Kk kkkhKk N E *************************
B CBS - ENGINE OIL SERVICE
CAUSE: MAINTENANCE
EO CBS - ENGINE OIL SERVICE
96259C-BMW 3319 33.19
1 11-42-7-953-129 SET OIL-FILTER
ELEMENT:114010 20.35 13.63 13.63
7 83-21-5-A2A-FC2 BMW GROUP LL-01 FE
0W-30:832511 9i, 32 T o)) 53,13
PARTS : 66.76 LABOR: 33.19 OTHER: TOTAL LINE B: 99.95
44754 tech 96259 Comgle te oil change
*kxxKkhkkE *kxhkhkkEk xR Ak L ******************5‘*********‘k
C CBS - BRAKE FLUID FLUSH :
CAUSE: MAINTENANCE
BF CBS - BRAKE FLUID FLUSH'
- : 96259C-BMW 203.80 203.80
R TG AR P S b ey 3 81-22-0-142-156 BRAKE FLUID:832560 5.40 5.40 16.20
PARTS MEN?6P§£CIEEBOR 203.80 “OTHER:  0.00 TOTAL LINE C 220.00
Does Your BMW | 43754 cocn szgs complete brake Dl BUEH Liisicsvinnansvens
* * * *
Need A Spa Day? |, cps - MICROFILTER REPLACEMENT
- : CAUSE: MAINTENANCE
Siics ¥ e MF CBS - MICROFILTER REPLACEMENT
96259C-BMW 66.00 66.00
2 64-31-9-171-858 MICROFILTER/ACTIVATED
CARBON:€43010 72.49 72.49 144.98
PARTS: 144.98 LABOR: 66.00 OTHER: 0.00 TOTAL LINE D: 210.98
Finsl price includes .4 % corp activity tax imposed on deler. O AL O oar Tt mroMdATioN || LABOR AMOUNT
*1 acknowledge notice and oral approval of an increase in the original estimated price. | CONTAINED HEREON IS ACCURATE UNLESS 5::‘ PARTS AMOUNT
Signature or initials” OTHERWISE SHOWN, SEAVICES DESCRIBED Ty
—_ - - WERE FERFORMED AT NO CHARGE TO [~ '™ ™) | jpe
STATEMENT OF DISCLAIMER AND ARBITRATION AGREEMENT OWNER. THERE WAS NO INDICATION FROM (e Lt
in the courss of sarvicihg, OF equivalent parts may be used. (TJ':E(!:#:I’:EM‘:::E A?‘Fv ,T;.[ ;EP’:%L:D g: c. SUBLET AMOUNT T
The factory warranty constitutes i of tha warranties with respect to the sake of this itam/items. The | peoy acED UNDER THIS CLAIM HAD BIEN B (o}
Seller horeby g:_ps:,slv discloims ob wifmnﬂos withee axpréss or implied, ichiding any implied wirranty | CONNICTED IN ANY WAY WITH ANY 1 ;' MISC. CHARGES T
H of morchantabifity or fitness for 8 particular purposs. Sellar nelther assumes nor authotizes any other | ACCIDINT,  NEGUIGENCE  OR  MISUSE, Hoo N
A R + i (RS porzon 1o assuma for it any lability In connaction with the sae of this em/items. Any dispute between RAE,Q::::E S;J::Olsrequ:wgﬁ: D:l'l: g TOTAL CHARGES [k
: = &5 : )| custony ha doalership & from or refat s vehicls or NS transaction will £
: fnxzah:vm:'u: binding :"I:Itz'.:r.:gpu:uanl l:: 13 ‘:ac"nral :.::i:atiov:h:cll ] U.;‘.o(;‘ 51 ?L set:‘.’dTbbl gzw::?wegzu::r:‘giﬂmns:ec:kn ".‘5 | { LESS INS/DED/DIS s
Ca" To set Up Your :an.‘;hn t:: u.-ql laﬁ:y\"\uie arbitr#0r, The arbltrator may grant whatever raliat the parties | So 0 Elan oo o e PRESENTATIVE. Ag SALES TAX :
Appointment Today |custon seuarure o i s v o o |l pLEASE PAY
| THIS AMOUNT

CUSTOMER COPY

Copprighl 2016 COK Glotw), LLC  EAMF SERWVICE WWOKCE - XSKC - DEISED  IMAGING

Page 1 of 3

THANK YOU!




BMW PORTLAND #224

2001 SW JEFFERSON ST
PORTLAND, OR 97201
(503) 226-0380
FAX {503) 412-3496

REMIT PAYMENT TO: LITHIA MOTORS SUPPORT SERVICES
FO BOX 678811 DALLAS, TEXAS 75267-9811

*INVOICE*

Invoice #: 71 1390
Tag #: G48877

Customer #:B704359
[ homeService Advisor: 7697417 SEAN RILEY

COLOR YEAR MAKE/MODEL VIN LICENSE “MILEAGE IN MILEAGE QUT
668/LCSW 10 W 535|S WB 44754 44759
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NG, RATE PAYMENT INV. DATE R.0. OPENED READY
18AUGO9 17:00 17AUG21 CASH 17AUG21 08:20 11AUG21 | 16:23 17AUG21
OPTIONS: STK:108260
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
bmwportlandcares.com : .
44754 tech 96259 Reglace the micro filters .
[888] 503-1779 PR e Y AR R R R R
s | E PERFORM COURTESY VEHICLE CONDITION REPORT. INCLUDES: VISUAL
- » i INSPECTION OF VEHICLE, TIRES, AND SET TIRE PRESSURE TO SPECS.
VI PERFORM COURTESY VEHICLE CONDITION REPORT.
INCLUDES: VISUAL INSPECTION OF VEHICLE,
TIRES, AND SET TIRE PRESSURE TO -SPECS.
96259ISP-B % (N/C)
PARTS : 0.00 LABOR: 0.00 - OTHER: 0.00 TOTAL LINE E: 0.00

*********************z**'**************‘*********t*****

F CUSTOMER UNABLE TO SIGN RO, HOWEVER, THEY GAVE BMW PORTLAND VERBAL
CONSENT TO PROCEED AND CARRY OUT THE REQUESTED  WORK LISTED ON
THIS REPAIR ORDER. g !
CAUSE: CUSTOMER UNABLE TO SIGN RO, HOWEVER, THEY GAVE BMW PORTLAND
VERBAL CONSENT TO PROCEED AND CARRY OUT THE REQUESTED WORK
LISTED ON THIS REPAIR ORDER.
STGN CUSTOMER UNABLE TO SIGN RO, HOWEVER, THEY
GAVE BMW PORTLAND VERBAL CONSENT TO PROCEED
AND CARRY OUT THE REQUESTED WORK LISTED ON
THIS REPAIR ORDER. ;
96259ISP-B (N/C
0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.0

***********************-***.’k**********k**************

& PARTS :

W N TECHRgggggEOIL LEAK FROM OIL FILTER HOUSING, CLIENT APPROVE TO
Does Your BMW’, 98 TEcgsggggDB%L LEAK FROM OIL FILTER HOUSING S
Need ASpa Day- 1 11-42-8-637-821 GASKET:118523 62.62 62.62 62.62
; 1 11-42-8-637-820 GASKET:118523 62.62 62.62 62.62
% ) 3 83-19-2-451-315 BMW NON-CHLOR. BRAKE PARTS

C:831530 5.62 5.62 16.86

1 11-61-7-547-242 SET OF PROFILE
GASKETS:118513 74.94 74 .94 74 .94
2 17-22-2-245-358 O-RING:889520 4.76 4.76 9.52

Call To Set Up Your
Appointment Today

Final price includes 4% corp activity tax imposed on dealer.
"I acknowledge notice and oral approvel of an increase in the original estimated price.
Signature or initials"

STATEMENT OF DISCLAIMER AND ARBITRATION AGREEMENT
In the course of servicing, OF squivekanl parts may bo used.
The factory warranty constitutes al of the warranties with respact 1o the sale of this itam/items. The

i Seber haraby axpeessly disclams sl warrantios either expeass o imphad, including any impied warranty
B of marchantabllty or fitness 10r & particular purpose. Selee neither assumes noe sutheeizas any other
] porson 10 assume for it any Nabilty in connecticn with the sale of this item/items. Any dspute betwesn
il customer and the deslarship arising from or ralatad o this vehicle or this vransaction wil be setded by

mandatory and binding arbitraticn pursuant to the Faderal Arbitzration Act 9 US.C 3 1 et 559, The
arbitration shal be conducted by a single arbitrator, The arbitrator may grant whatever refef the parties
may be entitled 1o &1 tvw of In &9

ON BEHALF OF SERVICING DEALER, 1 J::-
MEREBY CERTIFY THAT THE INFORMATION §: -

LABOR AMOUNT

CONTAINED HEREON 1S ACCURATE UNLESS |
OTHERWISE SHOWN, SERVICES DESCRIBED i)

PARTS AMOUNT

WERE PERFORMED AT NO CHARGE TO E{
OWNIA. THERE WAS NO INDICATION FROM &

GAS, OIL, LUBE

THE APPEARANCE OF THE VEHICLE OR [3
OTHERWISE, THAT ANY PART REPAIRED OR c
REPLACED UNDER THIS CLAMW HAD EBEEN
CONNECTED IN ANY WAY WITH ANY
ACCIOENT, NEGUGENCI OR  MISUSE.
RECORDS SUFPORTING MIS CLAIM ARE
AVALABLE FOR (1) YEAR FROM THE DATE
OF PAYMENT NOTIFICATION AT THE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INS/DED/DIS

SIRVICING DEALER FOR INSPECTION 8Y
MANUF ACTURER'S REPRESENTATIVE.

SALES TAX

AT O =

CUSTOMER SIGNATURE

JREAIE  DRALIA COVIRAL MANATIA R KSTHORZID Mo DATH

R Lo s b

PLEASE PAY
THIS AMOUNT

Copyright 2014 COK Clotel, LLC  ENF SEAVCE INVDICE - XSKC - DI2SS0 IMAGING

CUSTOMER COPY

Page 2 of 3

THANK YOU!




*INVOICE*

Invoice #: 71 1390

Tag #: G48877

Customer #:B704359

| 7 |homeService Advisor: 169741 SEAN RILEY

BMW PORTLAND #224

2001 SW JEFFERSON ST
PORTLAND, OR 97201
(503) 226-0380
FAX (503) 412-3496

REMIT PAYMENT TO: LITHIA MOTORS SUPPORT SERVICES
PO BOX 679811 DALLAS, TEXAS 76267-9811

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN MILEAGE OUT
668/LCSW 10 W 53515 WBAPT7C52ACW98243 44754 44759
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE R.0. OPENED READY
18AUGO9 17:00 17AUG21 CASH 17AUG21 08:20 11AUG21 | 16:23 17AUG21
OPTIONS: STK:10B260
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
bmwportlandcares.com PARTS: 226.56 LABOR: 1481.27 _OTHER: 0.00 TOTAL LINE G: 1707.83
[888] 503-1779 44754 tech 96259 Inspect the vehicle for the cause of the oil
; leaks. The oil filter housing 1s the main oil leak, The oil pan gasket
g S T may be leaking. Will need to pressure wash the engine and recheck at
we Sell the next oil change. The valve cover has a crack in it. This indicated
high crank case pressures. This will cause oil leaks from the crank
seals and valve cover. :
**************************************-**********'k***
H*% TECH NOTED OIL LEAK FROM VEHICLE, OK TO DIAGNOSE LEAK
98 Dléggggﬁz OIL LEAK AND REPLACE THE CRACK VALVE
96259C-BMW j % 2011.70 2011.70
1 11-12-7-565-284 CYLINDER HEAD COVER:111020 A9 .35 816,35 816.35
3 83-19-2-451-315 BMW NON-CHLOR. BRAKE PARTS
C:831530 5.62 5.62 16.86
PARTS : 833.21 LABOR: 2011.70 OTHER;: 0.00 TOTAL LINE H: 2844.91
44754 tech 96259 Remove the splash shields and englne cover to |
check_for the cause of the leak. The valve cover has a crack in 1iC. The
oil along the oil pan may be caused by the oil filter housing_ leak.
replace the cracked valve cover, Pressure wash the engine. Will inspect
at next oil change. . :
** kK *************************************.**********
1 et s MISC EMAILED COUPON :
PORTL 27 C pim 100.00 -100.00
Does Your BMW‘7 MISC Eméggglggggom : ’
Need A Spa Day* C-BMH -100.00 -100.00
B £ i EST: 2,541.83 12AUG21 14:30 SA: 169741
4 CONTACT: .
************************************************

T Final price 6:cdtudo.ls 4% co:p fa(:t'n.:ily tax ink\po's:d on ::ielet.l L 3:‘“,1:5"&:,,‘3,‘ msﬂw s,:‘eﬂpm:?‘,o,: LABOR AMOUNT 3880.9
"I acknowladge notice and oral approvel of an increase in U original estimated price. CONTAINED HEREON IS ACCURATE UNLESS |
Signaturs or initials® OTHEAWISE SHOWN, SEWICES DESCRSLO [Py PARTS AMOUNT 1287.7
- WERE PERFORMED AT NO CHAAGE YORgd™ '~ o ) | UBE i3
STATEMENT OF DISCLAMAER AND ARBITRATION AGREEMENT S eanANee OF THE. VEMICLE. OR |3 o i 0.00
In the coursa of seevicing, OF :puvdf)nl parts may be used. OTHERWISE, THAT ANY PART REPAIRED OR Pt SUBLET AMOUNT T O OO
The tactary warranty constitutes sl of the warrantiss with raspect to the sée of this item/items. The | geo acED UNDER THIS CLAIM HAD BEEN | [0} =
BB Salar hareby expressly dsclaims sl wersnties oither sxpeass of implied, inchuding any implied warranty | CONNICTED  IN ANY WAY WITH ANY fg MISC. CHARGES T _200
H of medchantabiity o¢ fitness for a particular purpose, Selar naither assumes oL authcrizes sny other | ACCIDENT,  NEGUGENCE OR  Misuss 3 A ~
TR e, 3 i parson to sssume for it any Fsbiity In connection with tha sale of this item/itams. Any Gsputa betwesn RECORDS SUFPORTING THIS CLAIM ARL P{ TOTAL CHARGES {3 4968.67
seaan 135 customer snd the dealership arising from of refated 10 this vehicls or this wransaction wil be sattied by AVAILABLE FOR (1} YEAN FROM THE DATE T, ls
mrandatory #nd biading arbitration pursuant to the Federal Arbitration Act 9 U.S.C § 1 at. sog. The O CratNRHT SIIVEATL e THE 8| LESS INS/DED/DIS Q.00
bitraticn shall ba conductad by @ single arbitrator. Tha arbltratol hat Fa! tha partis = . &
Call T'O ot LD YOUr: | b oy S SRS grant whataver ref tho poriss | LS Rerr S hapsaseTaTive, |0 SALES TAX 19,
Appolntment Today CUSTOMER SIGNATURE il (65 Y =TI =7 % PAY 4988 54
| THIS AMOUNT 4
Copyright 2004 COK Globat, LLE  ENF SEAVICE INVOICE - X36C - HGI0000 - IMAGING CUSTOMER COPY Page 3 of 3 THANK YOU,




